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General Information 

 

Company and Contact 
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State Status Changed: Deemer Date:
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Corresponding Filing Tracking Number:

Filing Description:

CNA Insurance Companies submit new and updated forms for the CNA Connect Program. The revised forms include many
wording changes, corrections, re-arranging to help with the overall clarity of the applicable coverage or provision and to avoid
coverage duplication. However, in most cases these changes do not have a major impact on the coverage provided unless
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Filing Fees 

Filing Company Information
American Casualty Company of
Reading, Pennsylvania

151 N. Franklin Street

Chicago, IL  60606

(312) 822-4006 ext. [Phone]

CoCode: 20427

Group Code: 218

Group Name: CNA Insurance
Companies

FEIN Number: 23-0342560

State of Domicile:
Pennsylvania

Company Type: Property and
Casualty

State ID Number:

National Fire Insurance Company
of Hartford

151 N. Franklin Street

Chicago, IL  60606

(312) 822-4006 ext. [Phone]

CoCode: 20478

Group Code: 218

Group Name: CNA Insurance
Companies

FEIN Number: 06-0464510

State of Domicile: Illinois

Company Type: Property and
Casualty

State ID Number:

Transportation Insurance
Company

151 N. Franklin Street

Chicago, IL  60606

(312) 822-4006 ext. [Phone]

CoCode: 20494

Group Code: 218

Group Name: CNA Insurance
Companies

FEIN Number: 36-1877247

State of Domicile: Illinois

Company Type: Property and
Casualty

State ID Number:

Valley Forge Insurance Company

151 N. Franklin Street

Chicago, IL  60606

(312) 822-4006 ext. [Phone]

CoCode: 20508

Group Code: 218

Group Name: CNA Insurance
Companies

FEIN Number: 23-1620527

State of Domicile:
Pennsylvania

Company Type: Property and
Casualty

State ID Number:

Continental Casualty Company

151 N. Franklin Street

Chicago, IL  60606

(312) 822-4006 ext. [Phone]

CoCode: 20443

Group Code: 218

Group Name: CNA Insurance
Companies

FEIN Number: 36-2114545

State of Domicile: Illinois

Company Type: Property and
Casualty

State ID Number:

Fee Required? No

Retaliatory? No
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Edition
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Type
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Readability

Score Attachments
1 BUSINESSOWNERS

SPECIAL PROPERTY
COVERAGE FORM

SB-
146801-J

(Ed. 10-19) PCF Replaced Previous Filing
Number:

CNAB-
129605020

Replaced Form
Number:

SB-146801-I
(Ed. 04-14)

SB146801J_102
019_BUSINESS
OWNERS
SPECIAL
PROPERTY
COVERAGE
FORM.pdf

2 BUSINESS INCOME AND
EXTRA EXPENSE

SB146802
F

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB146802E (6-
16)

SB146802F_102
019_BUSINESS
INCOME AND
EXTRA
EXPENSE.pdf

3 TECHNOLOGY SUPER
CHOICE
ENDORSEMENT

CNA79782
XX

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

CNA79782XX
(6-16)

CNA79782XX_10
2019_TECHNOL
OGY SUPER
CHOICE
ENDORSEMENT
.pdf

4 EMPLOYEE
DISHONESTY

SB146807
F

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB146807E (6-
16)

SB146807F_102
019_EMPLOYEE
DISHONESTY.pd
f

5 FORGERY AND
ALTERATION

SB146812
D

(10-19) END Replaced Previous Filing
Number:

CNAB-
126674166

Replaced Form
Number:

SB-146812-C
(Ed. 04/10)

SB146812D_102
019_FORGERY
AND
ALTERATION.pd
f

6 BUSINESS INCOME AND
EXTRA EXPENSE –
DEPENDENT
PROPERTY

SB146823
C

(10-19) END Replaced Previous Filing
Number:

CNAB-
125619179

Replaced Form
Number:

SB-146823-B
(Ed. 01/08)

SB146823C_102
019_BUSINESS
INCOME EXTRA
EXPENSE
DEPENDENT
PROPERTY.pdf

7 CIVIL AUTHORITY SB146826
C

(10-19) END Replaced Previous Filing
Number:

CNAB-
125619179

Replaced Form
Number:

SB-146826-B
(Ed. 01/08)

SB146826C_102
019_CIVIL
AUTHORITY.pdf
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8 BUSINESS INCOME

EXTENSION
SB146842
C

(10-19) END Replaced Previous Filing
Number:

CNAB-
125619179

Replaced Form
Number:

SB-146842-B
(Ed. 01/08)

SB146842C_102
019_BUSINESS
INCOME
EXTENSION.pdf

9 COMMERCIAL
CONDOMINIUM UNIT
OWNERS COVERAGE

SB146845
C

(10-19) END Replaced Previous Filing
Number:

CNAB-
125619179

Replaced Form
Number:

SB-146845-B
(Ed. 01/08)

SB146845C_102
019_COMMERCI
AL
CONDOMINIUM
UNIT OWNERS
COVERAGE.pdf

10 COMPUTER FRAUD
COVERAGE

SB146983
F

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB146983E (6-
16)

SB146983F_102
019_COMPUTE
R FRAUD
COVERAGE.pdf

11 TECHNOLOGY CHOICE
ENDORSEMENT

SB147036
F

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB147036E (6-
16)

SB147036F_102
019_TECHNOLO
GY CHOICE
ENDORSEMENT
.pdf

12 TARGETED HACKER
ATTACK

SB300129
C

(10-19) END Replaced Previous Filing
Number:

CNAB-
128815528

Replaced Form
Number:

SB-300129-B
(Ed. 01/08)

SB300129C_102
019_TARGETED
HACKER
ATTACK.pdf

13 ACCOUNTANTS CHOICE
ENDORSEMENT

SB300175
H

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300175G (6-
16)

SB300175H_102
019_ACCOUNTA
NTS CHOICE
ENDORSEMENT
.pdf

14 ARCHITECTS,
ENGINEERS AND
SURVEYORS CHOICE
ENDORSEMENT

SB300177I (10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300177H (6-
16)

SB300177I_1020
19_ARCHITECT
S ENGINEERS
AND
SURVEYORS
CHOICE
ENDORSEMENT
.pdf

15 CHOICE
ENDORSEMENT

SB300179
H

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300179G (6-
16)

SB300179H_102
019_CHOICE
ENDORSEMENT
.pdf
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16 EATING

ESTABLISHMENT
CHOICE
ENDORSEMENT

SB300180
H

(10-19) END Replaced Previous Filing
Number:

CNAB-
129605020

Replaced Form
Number:

SB300180G (4-
14)

SB300180H_102
019_EATING
ESTABLISHMEN
T CHOICE
ENDORSEMENT
.pdf

17 LAWYERS CHOICE
ENDORSEMENT

SB300181
H

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300181G (6-
16)

SB300181H_102
019_LAWYERS
CHOICE
ENDORSEMENT
.pdf

18 HEALTHCARE CHOICE
ENDORSEMENT

SB300182
H

(10-19) END Replaced Previous Filing
Number:

CNAB-
129605020

Replaced Form
Number:

SB300182G (4-
14)

SB300182H_102
019_HEALTHCA
RE CHOICE
ENDORSEMENT
.pdf

19 RETAILERS CHOICE
ENDORSEMENT

SB300611
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300611D (6-
16)

SB300611E_102
019_RETAILERS
CHOICE
ENDORSEMENT
.pdf

20 MANUFACTURERS
CHOICE
ENDORSEMENT

SB300614
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300614D (6-
16)

SB300614E_102
019_MANUFACT
URERS CHOICE
ENDORSEMENT
.pdf

21 BUSINESS SERVICES
CHOICE
ENDORSEMENT

SB300616
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300616D (6-
16)

SB300616E_102
019_BUSINESS
SERVICES
CHOICE
ENDORSEMENT
.pdf

22 REAL ESTATE AGENTS
AND BROKERS CHOICE
ENDORSEMENT

SB300617
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300617D (6-
16)

SB300617E_102
019_REAL
ESTATE
AGENTS AND
BROKERS
CHOICE
ENDORSEMENT
.pdf

SERFF Tracking #: CNAB-132217335 State Tracking #: Company Tracking #: 19-02009-F

State: District of Columbia First Filing Company: American Casualty Company of Reading, Pennsylvania, ...

TOI/Sub-TOI: 05.0 CMP Liability and Non-Liability/05.0002 Businessowners

Product Name: CNA CONNECT

Project Name/Number: /

PDF Pipeline for SERFF Tracking Number CNAB-132217335 Generated 02/06/2020 09:33 PM



Item

No.

Schedule Item

Status

Form

Name

Form

Number

Edition

Date

Form

Type

Form

Action

Action Specific

Data

Readability

Score Attachments
23 SUPER CHOICE

ENDORSEMENT
SB300627
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300627D (6-
16)

SB300627E_102
019_SUPER
CHOICE
ENDORSEMENT
.pdf

24 WHOLESALE/DISTRIBUT
ORS CHOICE
ENDORSEMENT

SB300628
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300628D (6-
16)

SB300628E_102
019_WHOLESAL
E
DISTRIBUTORS
CHOICE
ENDORSEMENT
.pdf

25 FAST FOOD CHOICE
ENDORSEMENT

SB300631
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300631D (6-
16)

SB300631E_102
019_FAST
FOOD CHOICE
ENDORSEMENT
.pdf

26 ADVANCED MEDICAL
TECHNOLOGY (LIFE
SCIENCES) GOLD
CHOICE
ENDORSEMENT

SB300845
D

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300845C (6-
16)

SB300845D_102
019_ADVANCED
MEDICAL
TECHNOLOGY
LIFE SCIENCES
GOLD CHOICE
ENDORSEMENT
.pdf

27 IOWA GOVERNMENTAL
IMMUNITIES
ENDORSEMENT

CNA71193I
A

(10-12) END New CNA71193IA_10
2012_IOWA
GOVERNMENTA
L IMMUNITIES
ENDORSEMENT
_10012012.pdf

28 ADDITIONAL INSURED -
EMPLOYEE LEASING
COMPANY

CNA72806
XX

(10-19) END Replaced Previous Filing
Number:

CNAB-
128951537

Replaced Form
Number:

CNA72806XX
(3-13)

CNA72806XX_10
2019_ADDITION
AL INSURED
EMPLOYEE
LEASING
COMPANY.pdf

29 CONTRACTUAL
LIABILITY – RAILROADS

CNA83481
XX

(10-19) END New CNA83481XX_10
2019_CONTRAC
TUAL LIABILITY
RAILROADS.pdf
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30 NON-ACCUMULATION

OF LIMITS
ENDORSEMENT

CNA92680
XX

(10-19) END New CNA92680XX_10
2019_NONACCU
MULATION OF
LIMITS
ENDORSEMENT
.pdf

31 BLANKET ADDITIONAL
INSURED – OWNERS,
LESSEES OR
CONTRACTORS – WITH
PRODUCTS-
COMPLETED
OPERATIONS
COVERAGE -
SCHEDULE
ATTACHMENT

CNA93699
XX

(10-19) END New CNA93699XX_10
2019_BLANKET
ADDITIONAL
INSURED
OWNERS
LESSEES OR
CONTRACTORS
.pdf

32 BLANKET ADDITIONAL
INSURED - SCHEDULE
ATTACHMENT

CNA93700
XX

(10-19) END New CNA93700XX_10
2019_BLANKET
ADDITIONAL
INSURED
SCHEDULE
ATTACHMENT.p
df

33 BLANKET ADDITIONAL
INSURED
ENDORSEMENT WITH
PRODUCTS-
COMPLETED
OPERATIONS
COVERAGE –
SCHEDULE
ATTACHMENT

CNA93703
XX

(10-19) END New CNA93703XX_10
2019_BLANKET
ADDITIONAL
INSURED
ENDORSEMENT
WITH
PRODUCTS.pdf

34 DESIGNATED
ORGANIZATIONS
EXCLUSION
ENDORSEMENT

CNA93888
XX

(10-19) END New CNA93888XX_10
2019_DESIGNAT
ED
ORGANIZATION
S EXCLUSION
ENDORSEMENT
.pdf
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35 ADDITIONAL INSURED –

CHARITABLE
INSTITUTIONS

CNA93893
XX

(10-19) END New CNA93893XX_10
2019_ADDITION
AL INSURED
CHARITABLE
INSTITUTIONS.p
df

36 BLANKET ADDITIONAL
INSURED AND LIABILITY
EXTENSION
ENDORSEMENT

SB146932
G

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB146932F (6-
16)

SB146932G_102
019_BLANKET
ADDITIONAL
INSURED AND
LIABILITY
EXTENSION
ENDORSEMENT
.pdf

37 BLANKET ADDITIONAL
INSURED – OWNERS,
LESSEES OR
CONTRACTORS - WITH
PRODUCTS
COMPLETED
OPERATIONS
COVERAGE AND
LIABILITY EXTENSION
ENDORSEMENT

SB146935
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB146935D (6-
16)

SB146935E_102
019_BLANKET
ADDITIONAL
INSURED
OWNERS
LESSEES OR
CONTRACTORS
.pdf

38 BLANKET ADDITIONAL
INSURED
ENDORSEMENT WITH
PRODUCTS-
COMPLETED
OPERATIONS
COVERAGE AND
BLANKET WAIVER OF
SUBROGATION
Architects, Engineers and
Surveyors

SB146968
C

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB146968B (6-
16)

SB146968C_102
019_BLANKET
ADDITIONAL
INSURED
ENDORSEMENT
WITH
PRODUCTS.pdf

39 EXCLUSION – SILICA SB147080
B

(10-19) END Replaced Previous Filing
Number:

05-F3233
(paper filing
approved on
10/24/2005)

Replaced Form
Number:

SB-147080-A
(Ed. 01/06)

SB147080B_102
019_EXCLUSIO
N SILICA.pdf
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40 EXCLUSION –

RESPIRABLE DUST
SB147081
B

(10-19) END Replaced Previous Filing
Number:

05-F3233
(paper filing
approved on
10/24/2005)

Replaced Form
Number:

SB-147081-A
(Ed. 01/06)

SB147081B_102
019_EXCLUSIO
N RESPIRABLE
DUST.pdf

41 FUNGI / MOLD / MILDEW
/ YEAST / MICROBE
EXCLUSION

SB147083
C

(10-19) END Replaced Previous Filing
Number:

CNAB-
126295995

Replaced Form
Number:

SB-147083-B
(Ed. 07/09)

SB147083C_102
019_FUNGI
MOLD MILDEW
YEAST
MICROBE
EXCLUSION.pdf

42 LIQUOR LIABILITY SB300012
C

(10-19) END Replaced Previous Filing
Number:

CNAB-
125619179

Replaced Form
Number:

SB-300012-B
(Ed. 01/08)

SB300012C_102
019_LIQUOR
LIABILITY.pdf

43 TECHNOLOGY
SERVICES COVERAGE

SB300019
D

(10-19) END Replaced Previous Filing
Number:

CNAB-
127721997

Replaced Form
Number:

SB-300019-C
(Ed. 06/11)

SB300019D_102
019_TECHNOLO
GY SERVICES
COVERAGE.pdf

44 BEAUTICIANS
MALPRACTICE
LIABILITY COVERAGE

SB300025
G

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300025F (6-
16)

SB300025G_102
019_BEAUTICIA
NS
MALPRACTICE
LIABILITY
COVERAGE.pdf

45 PRINTERS ERRORS
AND OMISSIONS
LIABILITY

SB300033
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
129605020

Replaced Form
Number:

SB300033D (4-
14)

SB300033E_102
019_PRINTERS
ERRORS AND
OMISSIONS
LIABILITY.pdf

46 PRINTERS ERRORS
AND OMISSIONS –
CORRECTION OF WORK

SB300034
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
127721997

Replaced Form
Number:

SB-300034-D
(Ed. 06/11)

SB300034E_102
019_PRINTERS
ERRORS AND
OMISSIONS
CORRECTION
OF WORK.pdf
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47 PERSONAL AND

ADVERTISING INJURY -
SPECIFIED OFFENSES
ENDORSEMENT

SB300092
B

(10-19) END Replaced Previous Filing
Number:

05-F3233
(paper filing
approved on
10/24/2005)

Replaced Form
Number:

SB-300092-A
(Ed.01/06)

SB300092B_102
019_PERSONAL
AND
ADVERTISING
INJURY -
SPECIFIED
OFFENSES
ENDORSEMENT
.pdf

48 TECHNOLOGY LIABILITY
EXTENSION

SB300106
C

(10-19) END Replaced Previous Filing
Number:

CNAB-
129605020

Replaced Form
Number:

SB300106B (4-
14)

SB300106C_102
019_TECHNOLO
GY LIABILITY
EXTENSION.pdf

49 LIMITED PEDORTHIC
COVERAGE
ENDORSEMENT

SB300140
B

(10-19) END Replaced Previous Filing
Number:

06-F3141
(paper filing)

Replaced Form
Number:

SB-300140-A
(Ed. 03/06)

SB300140B_102
019_LIMITED
PEDORTHIC
COVERAGE
ENDORSEMENT
.pdf

50 ARCHITECTS,
ENGINEERS AND
SURVEYORS LIABILITY
EXTENSION WITH
OFFICE POLLUTION
LIABILITY COVERAGE

SB300176
E

(10-19) END Replaced Previous Filing
Number:

CNAB-
130674621

Replaced Form
Number:

SB300176D (6-
16)

SB300176E_102
019_ARCHITEC
TS ENGINEERS
AND
SURVEYORS
LIABILITY
EXTENSION.pdf

Form Type Legend:
ABE Application/Binder/Enrollment ADV Advertising

BND Bond CER Certificate

CNR Canc/NonRen Notice DEC Declarations/Schedule

DSC Disclosure/Notice END Endorsement/Amendment/Conditions

ERS Election/Rejection/Supplemental Applications OTH Other
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BUSINESSOWNERS 

SPECIAL PROPERTY COVERAGE FORM 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what 
is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The words 
"we," "us" and "our" refer to the company providing the insurance. 

Other words and phrases that appear in quotation marks have special meaning. Refer to SECTION G – PROPERTY 
DEFINITIONS, and SECTION H – MALICIOUS CODE, SYSTEM PENETRATION, AND DENIAL OF SERVICE 
DEFINITIONS. 

A. COVERAGE 
We will pay for direct physical loss of or damage to Covered Property at the premises described in the 
Declarations caused by or resulting from a Covered Cause Of Loss. 

1. Covered Property 
Covered Property includes Buildings as described under a. below, Business Personal Property as described 
under b. below, or both, depending on whether a Limit of Insurance is shown in the Declarations for the type 
of property. Regardless of whether coverage is shown in the Declarations for Buildings, Business Personal 
Property, or both, there is no coverage for property described under Paragraph A.2. Property Not Covered. 

a. Buildings, meaning the buildings and structures at the premises described in the Declarations, 
including: 

(1) Completed Additions; 

(2) Fences 

(3) Fixtures, including outdoor fixtures; 

(4) Retaining walls, whether or not attached; 

(5) Permanently installed: 

(a) Machinery; and 

(b) Equipment; 

(6) Outdoor swimming pools; 

(7) Personal Property owned by you that is used to maintain or service the building or structure or the 
premises, including: 

(a) Fire extinguishing equipment; 

(b) Outdoor furniture; 

(c) Floor coverings; 

(d) Appliances used for refrigerating, ventilating, cooking, dishwashing or laundering; 

(e) Lawn maintenance and snow removal equipment; and 

(f) Alarm systems; 

(8) If not covered by other insurance: 

(a) Alterations and repairs to the building structure; 

(b) Materials, equipment, supplies and temporary structures, on or within 1,000 feet of the described 
premises, used for making alterations or repairs to the building or structure. 

b. Business Personal Property located in or on the buildings at the described premises or in the open (or 
in a vehicle) within 1,000 feet of the described premises, including; 

(1) Property that you own that is used in your business; 

(2) Property of others that is in your care, custody or control; 
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(3) Your use interest as tenant in improvements and betterments. Improvements and betterments are 
fixtures, alterations, installations or additions: 

(a) Made a part of the building or structure you occupy or lease but do not own; and 

(b) You acquired or made at your expense but are not permitted to remove; 

(4) Leased personal property for which you have a contractual responsibility to insure, unless otherwise 
provided for under Paragraph A.1.b.(2).; 

(5) Your leasehold interest in improvements and betterments which are not damaged or destroyed, but 
which you lose because your lease is cancelled by the lessor as a result of damage to the building 
from a Covered Cause of Loss. When this occurs, we will calculate the value of your interest in the 
improvements and betterments as though they had been damaged or destroyed and not repaired or 
replaced promptly, as provided In the Valuation Loss Condition; 

(6) Your "money" and "securities"; 

(7) "Stock." 

(8) Tools and equipment owned by your employees which are used in your business operations. 

2. Property Not Covered 
Covered Property does not include: 

a. Aircraft; 

b. Automobiles held for sale; 

c. Vehicles or self-propelled machines that are: 

(1) Licensed for use on public roads (subject to motor vehicle registration); or 

(2) Operated principally away from the described premises; 

This paragraph does not apply to: 

(1) Vehicles or self-propelled machines or autos that you manufacture, process or warehouse; 

(2) Vehicles or self-propelled machines, other than autos, that you hold for sale; or 

(3) Trailers or semi-trailers, except as provided in the Non-Owned Detached Trailers Coverage. 

d. Dams or dikes; 

e. Contraband, or property in the course of illegal transportation or trade; 

f. The cost of excavating, grading, backfilling or filling (except those costs necessary due to repair of 
buildings insured under this Coverage Form from a Covered Cause of Loss), reclaiming or restoring land 
or water; 

g. Water or land whether in its natural state or otherwise (including land on which the property is located), 
land improvements, growing crops or standing timber; 

h. Outdoor trees, shrubs, plants and lawns, other than "stock" except as provided in the Outdoor Trees, 
Shrubs, Plants and Lawns Additional Coverage; 

i. The following property while outside of the buildings: 

(1) Bridges, walks, roadways, patios or other paved surfaces; or 

(2) Outdoor radio or television antennas (including satellite dishes) and including their lead-in wiring, 
masts or towers; 

Except as provided in the Outdoor Property Coverage Extension; 

j. Watercraft (including motors, equipment and accessories) while afloat; 

k. Accounts and bills, except as provided in the Accounts Receivable Coverage Extension; 
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l. "Valuable Papers and Records," except as provided in the Valuable Papers and Records Coverage 
Extension; 

m. Property that is covered under another Coverage Form of this or any other policy in which it is more 
specifically described, except for the excess of the amount due (whether you can collect on it or not) 
from that other insurance; 

n. "Fine Arts," except as provided in the Fine Arts Additional Coverage; 

o. Bullion, gold, silver, platinum and other precious alloys or metals, unless they are used in your 
"operations" (theft limitation applies); 

p. "Electronic data processing equipment" and "Electronic media and data" (not including "stock"),except as 
provided in the Electronic Data Processing Equipment, Electronic Media and Data and Electronic Data 
(EDP Coverage Form) Coverage Extension, the Business Income And Extra Expense Coverage 
Extension, the Accounts Receivable Coverage Extension or the Targeted Hacker Attack Coverage 
Extension; 

Your Business Personal Property coverage is extended to provide excess coverage for loss to the 
Electronic Data Processing Equipment and Electronic Media and Data (EDP Coverage Form) located 
only at the described premises and resulting from a Covered Cause of Loss. All exclusions applicable to 
Business Personal Property apply to this excess coverage. This excess coverage is included in and is 
not in addition to the limits applicable to your Business Personal Property. 

q. Outdoor signs, except as provided in the Signs Coverage Extension; 

r. “Virtual currency”. 

3. Covered Causes of Loss 
RISKS OF DIRECT PHYSICAL LOSS unless the loss is: 

a. Excluded in section B. EXCLUSIONS; 

b. Limited in paragraph A.4. Limitations; or 

c. Excluded or limited by other provisions of this policy. 

4. Limitations 
a. We will not pay for loss of or damage to: 

(1) The "interior of any building or structure" or to personal property in the building or structure, caused 
by rain, snow, sleet or ice whether driven by wind or not, unless: 

(a) The building or structure first sustains actual damage to the roof or walls by wind or hail and then 
we will pay only for the loss to the "interior of the building or structure" or the personal property in 
the building or structure that is caused by rain, snow, sleet, sand or dust entering the building(s) 
or structure(s) through openings in the roof or walls made by direct action of wind; or 

(b) The loss or damage is caused by or results from thawing of snow, sleet or ice on the building or 
structure. 

(2) Steam boilers, steam pipes, steam engines or steam turbines caused by or resulting from any 
condition or event inside such equipment. But we will pay for loss of or damage to such equipment 
caused by or resulting from an explosion of gasses or fuel within the furnace of any fired vessel or 
within the flues or passages through which the gasses of combustion pass. 

(3) Hot water boilers or other water heating equipment caused by or resulting from any condition or 
event inside such boilers or equipment, other than an explosion. 

b. We will not pay for loss of or damage to the following types of property unless caused by any of the 
"specified causes of loss" or building glass breakage 

(1) Live animals, birds or fish, and then only if they are killed or their destruction is made necessary. 
This limitation does not apply to animals, birds or fish owned by you and held as "stock." 
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(2) Fragile articles such as glassware, statuary, marbles, chinaware and porcelains, if broken. This 
limitation does not apply to: 

(a) Glass that is part of the exterior or interior of a building or structure; 

(b) Containers or property held for sale; or 

(c) Photographic or scientific instrument lenses. 

c. For loss or damage by theft, the following types of property are covered only up to the limits shown: 

(1) $2,500 for furs, fur garments, and garments trimmed with fur. 

(2) $5,000 for jewelry, watches, watch movements, jewels, pearls, precious and semi-precious stones, 
bullion, gold, silver, platinum and other precious alloys or metals. This limit does not apply to jewelry 
and watches worth $500 or less per item. 

(3) $25,000 for patterns, dies, molds and forms. 

d. We will not pay for any loss or damage caused by any of the following even if they are Covered Causes 
of Loss if the building where loss or damage occurs has been "vacant" for more than 60 consecutive 
days before that loss or damage occurs: 

(1) Vandalism; 

(2) Sprinkler leakage, unless you have protected the system against freezing; 

(3) Building glass breakage; 

(4) Discharge or leakage of water; 

(5) "Theft"; or 

(6) Attempted "theft." 

With respect to Covered Causes of Loss other than those listed in 4.d.(1) through 4.d.(6) above, we will 
reduce the amount we would otherwise pay for the loss or damage by 15%. 

5. Additional Coverages 
Additional Coverages may be attached to this Policy (designation would appear in the attached form(s)). 
Unless otherwise stated, payments made under these Additional Coverages are in addition to the applicable 
Limits of Insurance. 

6. Coverage Extensions 
Coverage forms may be attached to this Policy and designated as Coverage Extensions (such designation 
would appear in the attached form(s)). Unless otherwise stated, payments made under these Coverage 
Extensions are subject to and not in addition to the applicable Limits of Insurance in this Coverage Form.  

B. EXCLUSIONS 
1. We will not pay for loss or damage caused directly or indirectly by any of the following. Such loss or damage 

is excluded regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

a. Ordinance or Law 
(1) The enforcement of any ordinance or law: 

(a) Regulating the construction, use or repair of any property; or 

(b) Requiring the tearing down of any property, including the cost of removing its debris. 

(2) This exclusion applies whether the loss results from: 

(a) An ordinance or law that is enforced even if the property has not been damaged; or 
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(b) The increased costs incurred to comply with an ordinance or law in the course of construction, 
repair, renovation, remodeling or demolition of property, or removal of its debris, following a 
physical loss to that property. 

b. Earth Movement 
(1) Earthquake, including any earth sinking, rising or shifting related to such event; 

(2) Landslide, including any earth sinking, rising or shifting related to such event; 

(3) Mine subsidence, meaning subsidence of a man-made mine, whether or not mining activity has 
ceased; 

(4) Earth sinking (other than sinkhole collapse), rising or shifting including soil conditions which cause 
settling, cracking or other disarrangement of foundations or other parts of realty. Soil conditions 
include contraction, expansion, freezing, thawing, erosion, improperly compacted soil and the action 
of water under the ground surface. 

But if Earth Movement, as described in Paragraphs (1) through (4) above, results in fire or explosion, 
we will pay for the loss or damage caused by that fire or explosion. 

(5) Volcanic eruption, explosion or effusion. But if volcanic eruption, explosion or effusion results in fire, 
building glass breakage or volcanic action, we will pay for the loss or damage caused by that fire, or 
volcanic action. 

Volcanic action means direct loss or damage resulting from the eruption of a volcano when the loss 
or damage is caused by: 

(a) Airborne volcanic blast or airborne shock waves; 

(b) Ash, dust or particulate matter; or 

(c) Lava flow. 

Volcanic action does not include the cost to remove ash, dust or particulate matter that does not 
cause direct physical loss of or damage to Covered Property. 

c. Governmental Action 
Seizure or destruction of property by order of governmental authority. 

But we will pay for loss or damage caused by or resulting from acts of destruction ordered by 
governmental authority and taken at the time of a fire to prevent its spread, if the fire would be covered 
under this policy. 

d. Nuclear Hazard 
Nuclear reaction or radiation, or radioactive contamination, however caused. 

But if nuclear reaction or radiation, or radioactive contamination, results in fire, we will pay for the loss or 
damage caused by that fire. 

e. Power Failure or Fluctuation 
The failure or fluctuation of power or other utility service supplied to the described premises, however 
caused, if the cause of the failure or fluctuation occurs away from the described premises. 

But if the failure or fluctuation of power or other utility service results in a Covered Cause of Loss, we will 
pay for the loss or damage caused by that covered cause of Loss. 

f. War And Military Action 
(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including action in hindering or defending against an actual or 
expected attack, by any government, sovereign or other authority using military personnel or other 
agents; or 
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(3) Insurrection, rebellion, revolution, usurped power, or action taken by governmental authority in 
hindering or defending against any of these. 

g. Water 
(1) "Flood," surface water, waves, tides, tidal waves, overflow of any body of water, or their spray, all 

whether driven by wind or not; 

(2) Mudslide or mudflow; 

(3) Water or sewage that backs up or overflows from a sewer, drain or sump; or 

(4) Water under the ground surface pressing on, or flowing or seeping through: 

(a) Foundations, walls, floors or paved surfaces; 

(b) Basements, whether paved or not; or 

(c) Doors, windows or other openings. 

But if Water, as described in Paragraphs (1) through (4), results in fire, explosion or sprinkler 
leakage, we will pay for the loss or damage caused by that fire, explosion or sprinkler leakage. 

h. Neglect 
Neglect of an insured to use reasonable means to save and preserve property from further damage at 
and after the time of loss. 

i. Collapse of Buildings 
Collapse of buildings meaning an abrupt falling down or caving in of a building or any part of a building 
with the result being that the building or part of a building cannot be occupied for its intended purpose. 

(1) This exclusion does not apply to collapse of buildings if caused only by one or more of the following: 

(a) A "specified cause of loss" or breakage of building glass; 

(b) Decay, insect or vermin damage that is hidden from view, unless the presence of such decay or 
insect or vermin damage is known to an insured prior to collapse; 

(c) Weight of people or personal property; 

(d) Weight of rain that collects on a roof; or 

(e) Use of defective material or methods in construction, remodeling or renovation if the collapse 
occurs during the course of construction, remodeling or renovation; or 

(f) Use of defective material or methods in construction, remodeling or renovation if the collapse 
occurs after construction, remodeling or renovation is complete and is caused in part by a cause 
of loss listed in Paragraphs (a) through (d) above. 

In the event collapse results in a Covered Cause of Loss, we will only pay for the resulting loss or 
damage by that Covered Cause of Loss. 

(2) We will not pay for loss of or damage to the following types of property, if otherwise covered in this 
Coverage Form under Paragraphs (1)(b) through (1)(f) above, unless the loss or damage is a direct 
result of the collapse of a building: 

(a) Awnings, gutters and downspouts; 

(b) Outdoor radio or television antennas (including microwave or satellite dishes) and their lead-in 
wiring, masts or towers; 

(c) Fences; 

(d) Piers, wharves and docks; 

(e) Beach or diving platforms or appurtenances; 

(f) Retaining walls; 
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(g) Walks, roadway and other paved surfaces; 

(h) Yard fixtures; or 

(i) Outdoor swimming pools. 

(3) A building or part of a building that: 

(a) Is in imminent danger of abruptly falling down or caving in; or 

(b) Suffers a substantial impairment of structural integrity; 

is not considered to have collapsed but is considered to be in a state of imminent collapse. 

(4) With respect to buildings in a state of imminent collapse, we will not pay for loss or damage unless 
the state of imminent collapse first manifests itself during the policy period and is cause only by one 
or more of the following which occurs during the policy period: 

(a) A "specified cause of loss" or breakage of glass 

(b) Weight of people or personal property; 

(c) Weight of rain that collects on a roof; or 

(d) Use of defective material or methods in construction, remodeling or renovation if the state of 
imminent collapse occurs during the course of construction, remodeling or renovation.  

j. Malicious Code 
Any "malicious code." 

k. System Penetration 
Any "system penetration." 

l. Denial of Service 
Any "denial of service." 

2. We will not pay for loss or damage caused by or resulting from any of the following: 

a. Electrical Apparatus 
Artificially generated electrical current, including electric arcing, that disturbs electrical devices, 
appliances or wires. 

But if artificially generated electrical current results in fire, we will pay for the loss or damage caused by 
fire. 

b. Consequential Loss 
Delay, loss of use or loss of market. 

c. Smoke, Vapor, Gas 
Smoke, vapor or gas from agricultural smudging or industrial operations. 

d. Other Types Of Loss 
(1) Wear and tear; 

(2) Rust, corrosion, fungus, decay, deterioration, hidden or latent defect or any quality in property that 
causes it to damage or destroy itself; 

(3) Smog; 

(4) Settling, cracking, shrinking or expansion; 

(5) Nesting or infestation, or discharge or release of waste products or secretions, by insects, birds, 
rodents or other animals; 

(6) Mechanical breakdown, including rupture or bursting caused by centrifugal force. 
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(7) The following causes of loss to personal property: 

(a) Dampness or dryness of atmosphere; 

(b) Changes in or extremes of temperature; or 

(c) Marring or scratching. 

(d) Changes in flavor, color, texture or finish; 

(e) Evaporation or leakage; or 

(8) Contamination by other than "pollutants." 

But if an excluded cause of loss that is listed in Paragraphs (1) through (8) above results in a 
"specified cause of loss," building glass breakage, or "breakdown" to "covered equipment" (only if 
otherwise a Covered Cause of Loss), we will pay for the loss or damage caused by that "specified 
cause of loss," building glass breakage or "breakdown" to "covered equipment" (only if otherwise a 
Covered Cause of Loss). 

e. Steam Apparatus 
Explosion of steam boilers, steam pipes, steam engines or steam turbines owned or leased by you, or 
operated under your control. But if explosion of steam boilers, steam pipes, steam engines or steam 
turbines results in fire or combustion explosion, we will pay for the loss or damage caused by that fire or 
combustion explosion. We will also pay for loss or damage caused by or resulting from the explosion of 
gases or fuel within the furnace of any fired vessel or within the flues or passages through which the 
gases of combustion pass. 

f. Seepage 
Continuous or repeated seepage or leakage of water, or the presence of condensation of humidity, 
moisture or vapor, that occurs over a period of 14 days or more. 

g. Frozen Plumbing 
Water, other liquids, powder or molten material that leaks or flows from plumbing, heating, air 
conditioning or other equipment (except fire protective systems) caused by or resulting from freezing, 
unless: 

(1) You do your best to maintain heat in the building or structure; or 

(2) You drain the equipment and shut off the supply if the heat is not maintained. 

h. Dishonesty 
Dishonest or criminal acts by you, or any of your partners, "members," officers, "managers," "employees" 
(including leased employees), directors, trustees, authorized representatives or anyone to whom you 
entrust the property for any purpose: 

(1) Acting alone or in collusion with others; 

(2) Whether or not occurring during the hours of employment. 

This exclusion does not apply to acts of destruction to your property, or your "Electronic data processing 
equipment," "Electronic media and data," and "Electronic data," by your "employees" (including leased 
employees); but theft by employees (including leased employees) is not covered, except as provided in 
the Employee Dishonesty Additional Coverage. 

i. False Pretense 
Voluntary parting with any property by you, or anyone else to whom you have entrusted the property, if 
induced to do so by any fraudulent scheme, trick, device or false pretense; or  

j. Exposed property 
Rain, snow, sand, dust, ice or sleet to personal property in the open, except as provided in the Coverage 
Extension for Outdoor Property. 
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k. Pollution 
Discharge, dispersal, seepage, migration, release or escape of "pollutants" unless the discharge, 
dispersal, seepage, migration, release or escape is itself caused by any of the "specified causes of loss." 
But if the discharge, dispersal, seepage, migration, release or escape of "pollutants" results in a 
"specified cause of loss," we will pay for the loss or damage caused by that "specified cause of loss" 

l. Inventory Shortage, mysterious disappearance 
Property that is missing, where the only evidence of the loss or damage is a shortage disclosed on taking 
inventory, or other instances where there is no physical evidence to show what happened to the property. 
This exclusion does not apply to "money" and "securities" 

m. Inventory Computation 
Loss of property or that part of any loss, the proof of which as to its existence or amount is dependent 
on: 

(1) Any inventory computation; or 

(2) A profit and loss computation. 

n. Transfer of Property 
The transfer of property to a person or to a place outside the described premises, on the basis of 
unauthorized instructions. 

o. Accounting Errors 
Loss of "money" or "securities" caused by or resulting from accounting or arithmetic errors or omissions. 

p. Cost of Correction 
The cost of correcting or making good the damage to personal property attributable to such property 
being processed, manufactured, tested, repaired, restored, retouched or otherwise being worked on.  

q. Fraudulent Electronic Communication 

Any loss caused by or resulting from phished, spoofed, fraudulent or fake wire transfer instructions, 
emails or other electronic communication. 

3. We will not pay for loss or damage caused by or resulting from any of the following Paragraphs a. through c. 
But if an excluded cause of loss that is listed in Paragraphs a. through c. results in a Covered Cause of Loss, 
we will pay for the loss or damage caused by that Covered Cause of Loss. 

a. Weather Conditions 
Weather conditions. But this exclusion only applies if weather conditions contribute in any way with a 
cause or event excluded in Paragraph B.1. above to produce the loss or damage. 

b. Acts or Decisions 
Acts or decisions, including the failure to act or decide, of any person, group, organization or 
governmental body. 

c. Negligent Work 
Faulty, inadequate or defective: 

(1) Planning, zoning, development, surveying, siting; 

(2) Design, specifications, workmanship, repair, construction, renovation, remodeling, grading, 
compaction; 

(3) Materials used in repair, construction, renovation or remodeling; or 

(4) Maintenance; 

of part or all of any property on or off the described premises. 
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If an excluded cause of loss that is listed in Paragraphs (1) through (4) above results in a Covered Cause 
of Loss, we will pay for the resulting loss or damage caused by that Covered Cause of Loss. But we will 
not pay for: 

(1) Any cost of correcting or making good the fault, inadequacy or defect itself, including any cost 
incurred to tear down, tear out, repair or replace any part of any property to correct the fault, 
inadequacy or defect; or 

(2) Any resulting loss or damage by a Covered Cause of Loss to the property that has the fault, 
inadequacy or defect until the fault, inadequacy or defect is corrected. 

4. Business Income and Extra Expense Exclusions 
a. We will not pay for: 

(1) Any Extra Expense, or increase of Business Income loss, caused by or resulting from: 

(a) Delay in rebuilding, repairing or replacing the property or resuming "operations," due to 
interference at the location of the rebuilding, repair or replacement by strikers or other persons; 
or 

(b) Suspension, lapse or cancellation of any license, lease or contract. But if the suspension, lapse 
or cancellation is directly caused by the suspension of "operations," we will cover such loss that 
affects your Business Income during the "period of restoration." 

b. Any other consequential loss.  

C. Limits of Insurance 
1. Unless otherwise stated, the most we will pay for loss or damage in any one “occurrence” is the applicable 

Limit of Insurance shown in the Declarations, Schedules, Coverage Forms, or endorsements. 

2. Inflation Guard 

a. When a percentage for Inflation Guard is shown in the Declarations, the Limit of Insurance for property to 
which this coverage applies will automatically increase by that annual percentage. 

b. The amount of increase will be: 

(1) The Limit of Insurance that applied on the most recent of the policy inception date, the policy 
anniversary date, or any other policy change amending the Limit of Insurance, multiplied by  

(2) The percentage of annual increase shown in the Declarations, expressed as a decimal (example: 
5% is .05), multiplied by 

(3) The number of days since the beginning of the current policy year or the effective date of the most 
recent policy change amending the Limit of Insurance, divided by 365. 

Example: 

If: 
The applicable Building  
limit is  $100,000 
The annual percentage 
increase is 5% 

The number of days since  
the beginning of the policy 
year (or last policy change)  
is 146 

The amount of increase is 

$100,000 x .05 x (146/365) =  $2,000 

D. DEDUCTIBLES 
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1. We will not pay for loss or damage in any one “occurrence” until the amount of loss or damage exceeds the 
Businessowners Property Coverage Deductible amount shown in the Declarations. We will then pay the 
amount of loss or damage in excess of the Deductible up to the applicable Limit of Insurance. 

2. Regardless of the amount of the Businessowners Property Coverage Deductible, the most we will deduct 
from any loss or damage under the Building Glass Coverage Extension in any one “occurrence” is the 
Building Glass Deductible shown in the Declarations. 

3. The Businessowners Property Coverage Deductible does not apply to any of the following if they are included 
as part of this policy: 

a. Fire Department Service Charge 

b. Business Income and Extra Expense 

c. Arson and Theft Reward; and 

d. Accounts Receivable; 

e. Any other property coverage with a specific deductible amount shown in the coverage form or 
declaration. 

4. If more than one deductible applies to loss or damage in any one “occurrence”, we will apply each deductible 
separately. But the total of all deductible amounts applied in any one “occurrence” will not exceed the largest 
applicable deductible.  

E. PROPERTY LOSS CONDITIONS 
1. Abandonment 

There can be no abandonment of any property to us. 

2. Appraisal 
If we and you disagree on the amount of loss, either may make written demand for an appraisal of the loss. 
In this event, each party will select a competent and impartial appraiser. The two appraisers will select an 
umpire. If they cannot agree, either may request that selection be made by a judge of a court having 
jurisdiction. The appraisers will state separately the amount of loss. If they fail to agree, they will submit their 
differences to the umpire. A decision agreed to by any two will be binding. Each party will: 

a. Pay its chosen appraiser; and  

b. Bear the other expenses of the appraisal and umpire equally. 

If there is an appraisal, we will still retain our right to deny the claim. 

3. Duties In The Event Of Loss Or Damage 
a. You must see that the following are done in the event of loss or damage to Covered Property: 

(1) Notify the police if a law may have been broken. 

(2) Give us prompt notice of the loss or damage. Include a description of the property involved. 

(3) As soon as possible, give us a description of how, when and where the loss or damage occurred. 

(4) Take all reasonable steps to protect the Covered Property from further damage, and keep a record 
of your expenses necessary to protect the Covered Property, for consideration in the settlement of 
the claim. This will not increase the Limits of Insurance. However, we will not pay for any loss or 
damage from a cause of loss that is not a Covered Cause of Loss. Also, if feasible, set the damaged 
property aside and in the best possible order for examination. 

(5) At our request, give us complete inventories of the damaged and undamaged property. Include 
quantities, costs, values and amount of loss claimed. 

(6) As often as may be reasonably required, permit us to inspect the property proving the loss or 
damage and examine your books and records. 
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Also permit us to take samples of damaged and undamaged property for inspection, testing an 
analysis, and permit us to make copies from your books and records. 

(7) Send us a signed, sworn proof of loss containing the information we request to investigate the claim. 
You must do this within 60 days after our request. We will supply you with the necessary forms. 

(8) Cooperate with us in the investigation or settlement of the claim. 

(9) Resume all or part of your "operations" as quickly as possible. 

b. We may examine any insured under oath, while not in the presence of any other insured and at such 
times as may be reasonably required, about any matter relating to this insurance or the claim, including 
an insured's books and records. In the event of an examination, an insured's answers must be signed. 

4. Loss Payment – Building and Personal Property 
a. In the event of loss or damage covered by this Coverage Form, at our option, we will either: 

(1) Pay the value of lost or damaged property; 

(2) Pay the cost of repairing or replacing the lost or damaged property, subject to b. below; 

(3) Take all or any part of the property at an agreed or appraised value; or 

(4) Repair, rebuild or replace the property with other property of like kind and quality, subject to b. below. 

We will determine the value of lost or damaged property, or the cost of its repair or replacement, in 
accordance with the applicable terms of 4.e. below or any applicable provision which amends or 
supersedes the value of Covered Property. 

b. The cost to repair, rebuild or replace does not include the increased cost attributable to enforcement of 
any ordinance or law regulating the construction, use or repair of any property, except as provided in the 
Ordinance or Law Additional Coverage. 

c. We will give notice of our intentions within 30 days after we receive the proof of loss. 

d. We will not pay you more than your financial interest in the Covered Property. 

e. We will determine the value of Covered Property as follows:  

(1) At replacement cost (without deduction for depreciation), except as provided in (2) through (18) 
below. 

(a) You may make a claim for loss or damage covered by this insurance on an actual cash value 
basis instead of on a replacement cost basis. In the event you elect to have loss or damage 
settled on an actual cash value basis, you may still make a claim on a replacement cost basis if 
you notify us of your intent to do so within 180 days after the loss or damage. 

(b) We will not pay on a replacement cost basis for any loss or damage: 

(i) Until the lost or damaged property is actually repaired or replaced; and 

(ii) Unless the repairs or replacement are made as soon as reasonably possible after the loss or 
damage. 

With respect to tenants' improvements and betterment's, the following also applies: 

a) If the conditions in (b)(i) and (b)(ii) above are not met, the value of tenants' improvements 
and betterments will be determined as a proportion of your original cost, as set forth under 
4e.(7) below; and 

b) We will not pay for loss or damage to tenants' improvements and betterments if others pay 
for repairs or replacement. 

(c) We will not pay more for loss or damage on a replacement cost basis than the least of (i), (ii), or 
(iii) subject to (d) below: 

(i) The Limit of Insurance applicable to the lost or damaged property; 
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(ii) The cost to replace the lost or damaged property with other property: 
a) Of comparable material and quality; and 

b) Used for the same purpose; or 

(iii) The amount actually spent that is necessary to repair or replace the lost or damaged 
property. 

If a building is rebuilt at a new premises, the cost described in (c)(ii) above is limited to the cost 
which would have been incurred if the building had been rebuilt at the original premises. 

(d) The cost of repair or replacement does not include the increased cost attributable to 
enforcement of any ordinance or law regulating the construction, use or repair of any property.  

(2) If the Declarations indicate that Actual Cash Value applies to Buildings or Business Personal 
Property, paragraph (1) above does not apply to the property for which Actual Cash Value is 
indicated. 

(3) Property of others at the amount you are liable plus the cost of labor, materials, or services furnished 
or arranged by you on personal property of others, not to exceed the replacement cost. 

(4) The following property at actual cash value: 

(a) Used or second-hand merchandise held in storage or for sale; 

(b) Household furnishings; 

(c) Personal effects. 

(5) "Fine Arts" as follows: 

(a) If there is a schedule of "fine arts" on file which includes a description and value of the lost or 
damaged item, we will pay the value as stated in the schedule for that item if there is a total loss 
to that item.  If there is a partial loss to an item, we will pay the cost of reasonably restoring or 
repairing that item. 

(b) For "fine arts" without a schedule on file as described in paragraph (a) above, the value of "fine 
arts" will be the least of the following amounts: 

(i) Market value of the lost or damaged item at the time and place of loss; 

(ii) The cost of reasonably restoring the lost or damaged item; or 

(iii) The cost of replacing that lost or damaged item with property substantially the same. 

(6) Glass at the cost of replacement with safety glazing material if required by law.  

(7) Tenants' Improvements and Betterments at: 

(a) Replacement cost if you make repairs promptly. 

(b) A proportion of your original cost if you do not make repairs promptly. We will determine the 
proportionate value as follows: 

(i) Multiply the original cost by the number of days from the loss or damage to the expiration 
date of the lease; and 

(ii) Divide the amount determined in (i) above by the number of days from the installation of 
improvements to the expiration of the lease. 

If your lease contains a renewal option, the expiration of the renewal option period will replace 
the expiration of the lease in this procedure. 

(c) Nothing, if others pay for repairs or replacement. 

(8) "Valuable Papers and Records" at the cost of restoration or replacement. To the extent that the 
contents of the "valuable papers and records" are not restored or replaced, the "valuable papers and 
records" will be valued at the cost of replacement with blank material of substantially identical type. 

 
SB-146801-J                   Includes copyrighted material of Insurance Services Office, Inc., with its permission Page 13 of 28 
(Ed. 10-19) 
 
 



 
 

(9) "Stock" you have sold but not delivered at the selling price less discounts and expenses you 
otherwise would have had. 

(10) Property in transit (other than "stock" you have sold) at the amount of invoice, including your prepaid 
or advanced freight charges and other charges which may have accrued or become legally due from 
you since the shipment. If you have no invoice, the actual cash value will apply. 

(11) "Money" at its face value. 

(12) "Securities" at their value at the close of business on the day the loss is discovered. 

(13) Accounts Receivable as follows: 

(a) If you cannot accurately establish the amount of Accounts Receivable outstanding as of the time 
of loss, we will: 

(i) Determine the total of the average monthly amounts of Accounts Receivable for the 12 
months immediately preceding the month in which the loss occurs; and 

(ii) Adjust that total for any normal fluctuations in the amount for Accounts Receivable for the 
month in which the loss occurred or for any demonstrated variance from the average for that 
month. 

(b) If you can accurately establish the amount of Accounts Receivable outstanding, that amount will 
be used in the determination of loss. 

(c) The following will be deducted from the total amount of Accounts Receivable, however that 
amount is established: 

(i) The amount of the accounts for which there was no loss; 

(ii) The amount of the accounts that you are able to reestablish or collect; 

(iii) An amount to allow for probable bad debts that you are normally unable to collect; and 

(iv) All unearned interest and service charges. 

(14) "Electronic Data Processing Equipment" at replacement cost as of the time and place of loss, without 
deduction for physical deterioration, depreciation, obsolescence or depletion. However, in the event 
of replacement of "electronic data processing equipment" with identical property is impossible, the 
replacement cost will be the cost of items that are similar to the damaged or destroyed equipment 
and intended to perform the same function, but which may include technological advances. 

"Electronic data processing equipment" that is obsolete or no longer used by you will be valued at 
actual cash value. 

(15) "Electronic Media and Data" at the cost of the same or similar blank media. 

(16) "Electronic Data": 

(a) For which duplicates or back-ups do not exist, will be valued at your cost to research, replace or 
restore the "electronic data," but only if the "electronic data" is actually replaced or restored. 

(b) For which full duplicates or back-ups exist, will be valued at your cost of labor to copy the 
"electronic data" from such duplicates or back-ups, but only if the "electronic data" is actually 
copied. 

(c) For which partial duplicates or back-ups exist, will be valued at your cost of labor to copy the 
partial "electronic data" from such duplicates or back-ups, and your cost to research, replace or 
restore the remaining "electronic data," but only if the "electronic data" is actually copied and 
replaced or restored. 

(d) In the event that you are not able to copy "electronic data" from back-ups, or replace or restore, 
"electronic data" will be valued at your cost of labor up to the point in time that you reach that 
determination. 
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(17) The value of United States Government Internal Revenue taxes and custom duties and refundable 
state and local taxes paid or fully determined on the following property held for sale will not be 
considered in determining the value of Covered Property: 

(a) Distilled spirits; 

(b) Wines; 

(c) Rectified products; or 

(d) Beer. 

(18) Lottery tickets at their initial cost to you except for winning tickets at their redeemed value. 

f. Our payment for loss of or damage to personal property of others will only be for the account of the 
owners of the property. We may adjust losses with the owners of lost or damaged property, if other than 
you. If we pay the owners, such payments will satisfy your claims against us for the owners' property. We 
will not pay the owners more than their financial interest in the Covered Property. 

g. We may elect to defend you against suits arising from claims of owners of property. We will do so at our 
expense. 

h. We will pay for covered loss or damage within 30 days after we receive the sworn proof of loss provided 
you have complied with all of the terms of this policy; and 

(1) We have reached agreement with you on the amount of loss; or 

(2) An appraisal award has been made. 

i. At our option, we may make a partial payment toward any claims, subject to the policy provisions and our 
normal adjustment process. To be considered for partial claim payment, you must submit a partial sworn 
proof of loss with supporting documentation. Any applicable policy deductibles must be satisfied before 
any partial payments are made. 

j. Pair, Sets or Parts 

1. Pair or Set. In case of "loss" to any part of a pair or set we may: 

(a) Repair or replace any part to restore the pair or set to its value before the "loss"; or 

(b) Pay the difference between the value of the pair or set before and after the "loss." 

2. Parts. In case of "loss" to any part of Covered Property consisting of several parts when complete, 
we will only pay for the value of the lost or damaged part. 

k. Commodity Stock 

We will determine the value of merchandise and raw materials that are bought and sold at an 
established market exchange.  We will determine the value at: 

(1) The posted market price as of the time and place of loss; 

(2) Less discounts and expenses you otherwise would have had. 

5. Loss Payment – Business Income and Extra Expense 
a. If the Declarations indicate that Business Income and Extra Expense applies to Buildings or Business 

Personal Property, the amount of Business Income loss will be determined based on: 
(1) The Net Income of the business before the direct physical loss or damage occurred; 
(2) The likely Net Income of the business if no physical loss or damage occurred, but not including any 

likely increase in Net Income attributable to an increase in the volume of business as a result if 
favorable business conditions caused by the impact of the Covered Cause of Loss on customers or 
on other businesses; 

(3) The operating expenses, including payroll expenses, necessary to resume "operations" with the 
same quality of service that existed just before the direct physical loss or damage; and 
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(4) Other relevant sources of information, including: 
(a) Your financial records and accounting procedures; 
(b) Bills, invoices and other vouchers; and  
(c) Deeds, liens or contracts. 

b. The amount of Extra Expense will be determined based on: 

(1) All reasonable and necessary expenses that exceed the normal operating expenses that would have 
been incurred by "operations" during the "period of restoration" if no direct physical loss or damage 
had occurred. We will deduct from the total of such expenses: 

(a) The salvage value that remains of any property bought for temporary use during the "period of 
restoration," once "operations" are resumed; and 

(b) Any Extra Expense that is paid for by other insurance, except for insurance that is written subject 
to the same plan, terms, conditions and provisions as this insurance; and 

(2) All reasonable and necessary expenses that reduce the Business Income loss that otherwise would 
have been incurred. 

c. We will reduce the amount of your: 

(1) Business Income loss, other than Extra Expense, to the extent you can resume your "operations," in 
whole or in part, by using damaged or undamaged property (including merchandise or "stock") at the 
described premises or elsewhere; or 

(2) Extra Expense loss to the extent you can return "operations" to normal and discontinue such Extra 
Expense. 

d. If you do not resume "operations," or do not resume "operations" as quickly as possible, we will pay 
based on the length of time it would have taken to resume "operations" as quickly as possible. 

e. We will pay for covered loss or damage within 30 days after we receive your sworn proof of loss provided 
you have complied with all of the terms of this policy; and 

(1) We have reached agreement with you on the amount of loss; or 

(2) An appraisal award has been made. 

6. Vacancy 
a. Description of Terms 

(1) As used in this Vacancy Condition, the term building and the term vacant have the meanings set 
forth in Paragraphs (a) and (b) below: 

(a) When this policy is issued to a tenant, and with respect to that tenant's interest in Covered 
Property, building means the unit or suite rented or leased to the tenant. Such building is vacant 
when it does not contain enough business personal property to conduct customary operations. 

(b) When this policy is issued to the owner or general lessee of a building, building means the entire 
building. Such building is vacant unless at least 31% of its total square footage is: 

i. Rented to a lessee or sub-lessee and used by the lessee or sub-lessee to conduct its 
customary operations; and/or 

ii. Used by the building owner to conduct customary operations. 

(2) Buildings under construction or renovation are not considered vacant. 

b. Vacancy Provisions 
If the building where loss or damage occurs has been vacant for more than 60 consecutive days before 
that loss or damage occurs: 
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(1) We will not pay for any loss or damage caused by any of the following even if they are Covered 
Causes of Loss: 

(a) Vandalism; 

(b) Sprinkler leakage, unless you have protected the system against freezing; 

(c) Building glass breakage; 

(d) Water damage; 

(e) Theft; or 

(f) Attempted theft. 

With respect to Covered Causes of Loss other than those listed in paragraphs (1)(a) through (1)(f) above, we will 
reduce the amount we would otherwise pay for the loss or damage by 15%. 

7. Recovered Property 
If either you or we recover any property after loss settlement, that party must give the other prompt notice. At 
your option, you may retain the property. But then you must return to us the amount we paid to you for the 
property. We will pay the recovery expenses and the expenses to repair the recovered property, subject to 
the applicable Limit of Insurance. 

8. Noncumulative Limit 
No Limit of Insurance cumulates from policy period to policy period.  

F. COMMERCIAL PROPERTY CONDITIONS 
1. Concealment, Misrepresentation or Fraud 

This policy is void in any case of fraud by you as it relates to this policy at any time. It is also void if you or any 
other insured, at any time, intentionally conceal or misrepresent a material fact concerning: 

a. This policy; 

b. The Covered Property; 

c. Your interest in the Covered Property; or 

d. A claim under this policy. 

2. Control of Property 
Any act or neglect of any person other than you beyond your direction or control will not affect this insurance.  

The breach of any condition of this Coverage Form at any one or more premises will not affect coverage at 
any premises where, at the time of loss or damage, the breach of condition does not exist. 

3. Insurance Under Two or More Coverages 
If two or more of this policy's coverages apply to the same loss or damage, we will not pay more than the 
actual amount of the loss or damage. 

4. Legal Action Against Us 
No one may bring a legal action against us under this Coverage Form unless: 

a. There has been full compliance with all of the terms of this Coverage Form; and 

b. The action is brought within 2 years after the date on which the direct physical loss or damage occurred.  

5. Liberalization 
If, during your policy period, we adopt any revision that would broaden the coverage under this policy without 
additional premium the broadened coverage will immediately apply to this policy.  The broadened coverage 
will also apply to the renewal of this policy if such renewal was in process, or was mailed prior to the date we 
adopted such revision. 
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6. No Benefit to Bailee 
No person or organization, other than you, having custody of Covered Property will benefit from this 
insurance. 

7. Other Insurance 
a. You may have other insurance subject to the same plan, terms, conditions and provisions as the 

insurance under this Coverage Form. If you do, we will pay our share of the covered loss or damage. 
Our share is the proportion that the applicable Limit of Insurance under this Coverage Form bears to the 
Limits of Insurance of all insurance covering on the same basis. 

b. If you have other insurance covering the same loss or damage, other than that described in Paragraph a. 
above, we will pay only for the amount of covered loss or damage in excess of the amount due from that 
other insurance, whether you can collect on it or not. But we will not pay more than the applicable Limit of 
Insurance. 

8. Policy Period, Coverage Territory 
Under this Coverage Form: 

a. We cover loss or damage you sustain through acts committed or events occurring: 

(1) During the policy period shown in the Declarations; and 

(2) Within the coverage territory; and 

b. The coverage territory is: 

(1) The United States of America (including its territories and possessions); 

(2) Puerto Rico; and 

(3) Canada 

9. Transfer of Rights of Recovery Against Others To Us 
Applicable to the Businessowners Property coverage: 

If any person or organization to or for whom we make payment under this policy has rights to recover 
damages from another, those rights are transferred to us to the extent of our payment. That person or 
organization must do everything necessary to secure our rights and must do nothing after loss to impair 
them. But you may waive your rights against another party in writing. 

a. Prior to a loss to your Covered Property or Covered Income; or 

b. After a loss to your Covered Property only if, at the time of loss, that party is one of the following: 

(1) Someone insured by this insurance; 

(2) A business firm: 

(a) Owned or controlled by you; or 

(b) That owns or controls you; or 

(3) Your tenant. 

This will not restrict your insurance. 

10. Coinsurance 
If a Coinsurance percentage is shown in the Declarations, the following condition applies. 

a. We will not pay the full amount of any loss if the value of Covered Property at the time of loss multiplied 
by the Coinsurance percentage shown for it in the Declarations is greater than the Limit of Insurance for 
the property 

Instead, we will determine the most we will pay using the following steps: 

(1) Multiply the value of Covered Property at the time of loss by the Coinsurance Percentage; 
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(2) Divide the Limit of Insurance of the property by the figure determined in step (1); 
(3) Multiply the total amount of the covered loss, before the application of any deductible, by the figure 

determined in step (2) above; and 

(4) Subtract the deductible from the figure determined in step (3). 
We will pay the amount determined in step (4) or the limit of insurance, whichever is less. 

For the remainder, you will either have to rely on other insurance or absorb the loss yourself. 

Example No. 1 (Under Insurance): 
When: 

The value of the property is $250,000 

The coinsurance percent for  
it is 90% 
The Limit of Insurance for 
it is $112,500 

The Deductible is $250 

The amount of loss is $40,000 

Step (1): $250,000 x 90% = $225,000 (the minimum amount of insurance to meet your Coinsurance 
requirements) 

Step (2): $112,500/$225,000 = .50 

Step (3): $40,000 x .50 = $20,000 

Step (4): $20,000 - $250 = $19,750 

We will pay no more than $19,750. The remaining $20,250 is not covered. 

Example No. 2 (Adequate Insurance): 
When: 

The value of the property is $250,000 

The Coinsurance percentage 
for it is 90% 

The Limit of Insurance for 
it is $225,000 
The Deductible is  $250 

The amount of loss is $40,000 

The minimum amount of insurance to meet your Coinsurance requirement is $225,000 ($250,000 x 
90%). 

Therefore, the Limit of Insurance in this Example is adequate and no penalty applies. We will pay no 
more than $39,750 ($40,000 amount of loss minus the deductible of $250). 

b. Coinsurance does not apply to: 

(1) "Money" and "securities"; 

(2) Additional Coverages; 

(3) Coverage Extensions; or 

(4) Loss or damage in any one “occurrence” totaling less than $2,500. 

11. Mortgageholders 
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a. The term, mortgageholder, includes trustee. 

b. We will pay for covered loss of or damage to buildings or structures to each mortgageholder shown in 
the Declarations in their order of precedence, as interests may appear. 

c. The mortgageholder has the right to receive loss payment even if the mortgageholder has started 
foreclosure or similar action on the building or structure. 

d. If we deny your claim because of your acts or because you have failed to comply with the terms of this 
Coverage Form, the mortgageholder will still have the right to receive loss payment if the 
mortgageholder: 

(1) Pays any premium due under this Coverage Form at our request if you have failed to do so; 

(2) Submits a signed, sworn proof of loss within 60 days after receiving notice from us of your failure to 
do so; and 

(3) Has notified us of any change in ownership or occupancy or substantial change in risk known to the 
mortgageholder. 

All of the terms of this Coverage Form will then apply directly to the mortgageholder. 

e. If we pay the mortgageholder for any loss or damage and deny payment to you because of your acts or 
because you have failed to comply with the terms of this Coverage Form: 

(1) The mortgageholder's rights under the mortgage will be transferred to us to the extent of the amount 
we pay; and 

(2) The mortgageholder's rights to recover the full amount of the mortgageholder's claim will not be 
impaired. 

At our option, we may pay to the mortgageholder the whole principal on the mortgage plus any 
accrued interest. In this event, your mortgage and note will be transferred to us and you will pay your 
remaining mortgage debt to us. 

f. If we cancel this policy we will give written notice to the mortgageholder at least: 

(1) 10 days before the effective date of cancellation if we cancel for your non-payment of premium; or 

(2) 30 days before the effective date of cancellation if we cancel for any other reason. 

g. If we elect not to renew this policy, we will give written notice to the mortgageholder at least 10 days 
before the expiration date of this policy. 

G. PROPERTY DEFINITIONS 
1. "Banking Premises" means the interior of that portion of any building which is occupied by a banking 

institution or similar safe depository. 

2. "Breakdown"  

a. Means: 

(1) Failure of pressure or vacuum equipment; 

(2) Mechanical failure, including rupture or bursting caused by centrifugal force; or 

(3) Electrical failure including arcing; 

That causes physical damage to "covered equipment" and necessitates its repair or replacement; and 

b. Does not mean: 

(1) Malfunction, including but not limited to adjustment, alignment, calibration, cleaning or modification; 

(2) Leakage at any valve, fitting, shaft seal, gland packing, joint or connection; 

(3) Damage to any vacuum tube, gas tube, or brush; 

(4) Damage to any structure or foundation supporting the "covered equipment" or any of its parts; 
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(5) The functioning of any safety or protective device; or 

(6) The cracking of any part on any internal combustion gas turbine exposed to the products of 
combustion. 

3. "Communication Supply Services" 
a. Means property supplying communication services, including telephone, radio, microwave or television 

services to the described premises, such as: 

(1) Communication transmission lines, including fiber optic transmission lines; 

(2) Coaxial cables; and 

(3) Microwave radio relays, except satellites and; 

b. Does not mean overhead transmission lines. 

4. "Covered Equipment" 
a. Means the following types of equipment: 

(1) Equipment designed and built to operate under internal pressure or vacuum other than weight of 
contents; 

(2) Electrical or mechanical equipment that is used in the generation, transmission or utilization of 
energy; 

(3) Refrigeration or Air Conditioning systems; 

(4) Wiring, cable, including fiber optic cable; and 

(5) Hoists and cranes; 

b. Does not mean any 

(1) "Electronic data processing equipment";  

(2) "Electronic media and data" or "electronic data"; 

(3) Part of pressure or vacuum equipment that is not under internal pressure of its contents or internal 
vacuum; 

(4) Insulating or refractory material; 

(5) Vessels, piping and other equipment (including conduit) that are buried below ground and require the 
excavation of materials to inspect, remove, repair, or replace; 

(6) Structure, foundation, cabinet or compartment supporting or containing the "covered equipment" or 
part of the "covered equipment" including pen-stock, draft tube or well casing; 

(7) Vehicle, aircraft, self-propelled equipment or floating vessel, including any equipment mounted on or 
used solely with any vehicle, aircraft, self-propelled equipment or floating vessel; 

(8) Elevator or escalator, but not excluding any electrical machine or apparatus mounted on or used with 
this equipment; or 

(9) Equipment or any part of such equipment manufactured by you for sale. 

5. "Diagnostic Equipment" means any: 

a. Equipment; or 

b. Apparatus; 

used solely for research, diagnostic, medical, surgical, therapeutic, dental or pathological purposes. 
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6. "Electronic Data" 
a. Means information reduced to an electronic format for processing with and storage in "electronic data 

processing equipment," software and programming records and instructions used for "electronic data 
processing equipment." 

b. Any reference to your "electronic data" means "electronic data" owned or licensed by you and stored on 
your "electronic data processing equipment."  

c. Does not mean "valuable papers and records" or “virtual currency”. 

7. "Electronic Media and Data"  
a. Means physical media on which "electronic data" is stored, and the "electronic data" stored thereon, 

including without limitation, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices 
or any other repositories used with electronically controlled equipment. 

b. Any reference to your "electronic media and data" means "electronic media and data" owned by you and 
stored on your "electronic data processing equipment." 

c. "Electronic media and data" does not mean any "valuable papers & records" or “virtual currency”. 

8. "Electronic Data Processing Equipment" 
a. Means any of the following equipment:  

(1) Computers, facsimile machines, word processors, multi-functional telephones and computer servers, 
and 

(2) Any component parts and peripherals of such equipment, including related surge protection devices. 

(3) Laptops and personal digital assistants. 

(4) "Diagnostic Equipment" 

b. "Electronic data processing equipment" does not mean equipment used to operate production type of: 

(1) Machinery; or 

(2) Equipment. 

c. Any reference to your "electronic data processing equipment" means "electronic data processing 
equipment" used in your "operations" and controlled and operated by you, and includes any "electronic 
data processing equipment" controlled or operated by a third party on your behalf.  

9. "Employee(s)" means: 

a. Any natural person: 

(1) While in your service (and for 30 days after termination of service); and 

(2) Whom you compensate directly by salary, wages or commissions; and 

(3) Whom you have the right to direct and control while performing services for you. 

b. Any natural person employed by an employment contractor while that person is subject to your direction 
and control and performing services for you excluding, however, any such person while having care and 
custody of property outside the premises. 

c. Your directors or trustees while acting as a member of any of your elected or appointed committees to 
perform on your behalf specific, as distinguished from general, directorial acts. 

But "employee" does not mean any agent, broker, factor, commission merchant, consignee, independent 
contractor or representative of the same general character. 

10. "Employee Dishonesty" means only dishonest acts, committed by an "employee," whether identified or not, 
acting alone or in collusion with other persons, except you, a partner, a "member" or a "manager," including 
the "theft" of Personal Property of Others in your care custody or control by an "employee," with the manifest 
intent to: 
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a. Cause you, your customers or clients to sustain loss; and also 

b. Obtain financial benefit (other than salaries, commissions, fees, bonuses, promotions, awards, profit 
sharing, pensions or other employee benefits earned in the normal course of employment) for: 

(1) The "employee"; or 

(2) Any person or organization intended by the "employee" to receive that benefit. 

11. "Fine Arts" 
a. Means paintings, etchings, pictures, tapestries, art glass windows, valuable rugs, statuary, marbles, 

bronzes, antique furniture, rare books, antique silver, porcelains, rare glass, bric-a-brac, and similar 
property with historical value, or artistic merit; and 

b. Does not mean any glass that is a part of a building or structure. 

12. "Flood" means a general and temporary condition of partial or complete inundation of normally dry land 
areas, whether caused by natural “occurrences”, acts or omissions of man or any other cause or 
combination of causes. 

All flooding in a continuous or protracted event will constitute a single "flood." 

13. "Forgery" means the signing of the name of another person or organization with intent to deceive. "Forgery" 
does not mean a signature which consists in whole or in part of one's own name signed with or without 
authority, in any capacity for any purpose. 

14. "Interior of any building or structure" as used in this policy means all portions of the structure that are 
within the exterior skin of the structure's walls and roof, including, but not limited to lathe, sand paper, 
framing, wallboard and tarpaper. 

15. "Maintenance Fees" means the regular payment made to you by unit-owners and used to service the 
common property. 

16. "Manager" means a person serving in a directorial capacity for a limited liability company. 

17. "Member" means an owner of a limited liability company represented by its membership interest, who also 
may serve as a "manager." 

18. "Money" means currency and coins in current use, bank notes, travelers checks, register checks and money 
orders held for sale to the public. However, “money” does not mean “virtual currency”. 

19. “Occurrence” means one event or a series of related events that contribute concurrently to or contribute in 
any sequence to physical loss of or damage to property. However, with respect to: 

a. Equipment breakdown, “occurrence” means all equipment breakdowns that manifest themselves at the 
same time and are the result of the same cause, regardless of the number of described premises 
involved. 

b. volcanic eruption, “occurrence” means all volcanic eruptions, explosions or effusions that occur within 
any 168 hour period. 

c. Utility Services Coverage, “occurrence” means one event or a series of related events that contribute 
concurrently to or contribute in any sequence to physical loss of or damage to property, regardless of the 
number of described premises or the number of utility service providers or utility service properties 
involved in the same event. 

This defined version of “occurrence” will supersede and replace the word ‘occurrence’ wherever it appears in 
this Businessowners Special Property Coverage Form, unless otherwise noted.  

19. "Operations" means the type of your business activities occurring at the described premises and 
tenantability of the described premises. 

20. "Period of restoration" means the period of time that: 

a. Begins with the date of direct physical loss or damage caused by or resulting from any Covered Cause of 
Loss at the described premises; and 
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b. Ends on the earlier of: 

(1) The date when the property at the described premises should be repaired, rebuilt or replaced with 
reasonable speed and similar quality; or 

(2) The date when business is resumed at a new permanent location. 

"Period of restoration" does not include any increased period required due to the enforcement of any law 
that: 

(a) Regulates the construction, use or repair, or requires the tearing down of any property; or 

(b) Regulates the prevention, control, repair, clean-up or restoration of environmental damage. 

The expiration date of this policy will not cut short the "period of restoration." 

21. "Pollutants" means any solid, liquid, gaseous or thermal irritant or contaminant, including smoke, vapor, 
soot, fumes, acids, alkalis, chemicals, waste, and any unhealthful or hazardous building materials (including 
but not limited to asbestos and lead products or materials containing lead). Waste includes materials to be 
recycled, reconditioned or reclaimed. 

22. "Power Generating Equipment" 
a. Means the following types of equipment or apparatus: 

(1) Pressure; 

(2) Mechanical; or 

(3) Electrical; 

Used in or associated with the generation of electrical power; and 

b. Does not mean such equipment that is used solely to generate emergency power that is less than or 
equal to 1000KW 

23. "Power Supply Services" 
a. Means the following types of property supplying electricity, steam or gas to the described premises: 

(1) Utility generating plants; 

(2) Switching stations; 

(3) Substations; 

(4) Transformers; and 

(5) Transmission Lines; and 

b. Does not mean overhead transmission lines. 

24. "Production Equipment" 
a. Means any: 

(1) Production machinery; or 

(2) Process machinery that processes, shapes, forms or grinds: 

i. Raw materials; 

ii. Materials in process; or 

iii. Finished products; and 

b. Includes "covered equipment" that is used solely with or forms an integral part of the: 

(1) Production; 

(2) Process; or 

 
SB-146801-J                   Includes copyrighted material of Insurance Services Office, Inc., with its permission Page 24 of 28 
(Ed. 10-19) 
 
 



 
 

(3) Apparatus. 

25. "Rental Value" means Business Income that consist of: 

a. Net income (Net Profit or Loss before income taxes) that would have been earned or incurred as rental 
income from tenant occupancy of the premises described in the Declarations as furnished and equipped 
by you, including the fair rental value of any portion of the described premises which is occupied by you; 
and 

b. Continuing normal operating expenses incurred in connection with that premises, including: 

(1) Payroll; and 

(2) The amount of charges which are the legal obligation of the tenant(s) but would otherwise be your 
obligations. 

26. "Securities" means negotiable and nonnegotiable instruments or contracts representing either "money" or 
other property and includes: 

a. Tokens, tickets except lottery tickets, revenue and other non-postage stamps whether or not in current 
use; and 

b. Evidences of debt issued in connection with credit or charge cards, which are not of your own issue; 

but does not include "money." Lottery tickets held for sale and “virtual currency” are not securities. 

27. "Specified causes of loss" means the following: 

Fire; lightning; explosion; windstorm or hail; smoke; aircraft or vehicles; riot or civil commotion; vandalism; 
leakage from fire extinguishing equipment; sinkhole collapse; volcanic action; falling objects; weight of snow, 
ice or sleet; water damage. 

a. Sinkhole collapse means the sudden sinking or collapse of land into underground empty spaces created 
by the action of water on limestone or dolomite. This cause of loss does not include: 

(1) The cost of filling sinkholes; or 

(2) Sinking or collapse of land into man-made underground cavities. 

b. Falling objects does not include loss of or damage to: 

(1) Personal Property in the open; or 

(2) The interior of a building or structure, or property inside a building or structure, unless the roof or an 
outside wall of the building or structure is first damaged by a falling object. 

c. Water damage means: 

(1) Accidental discharge or leakage of water or steam as the direct result of the breaking apart or 
cracking of any part of a system or appliance (other than a sump system including its related 
equipment and parts) that is located on the described premises and contains water or steam; and 

(2) Accidental discharge or leakage of water or waterborne material as the direct result of the breaking 
apart or cracking of a water or sewer pipe caused by wear and tear, when the pipe is located off the 
described premises and is connected to or is part of a potable water supply system or sanitary sewer 
system operated by a public or private utility service provider pursuant to authority granted by the 
state or governmental subdivision where the described premises are located. 

But water damage does not include loss or damage otherwise excluded under the terms of the Water 
Exclusion. Therefore, for example, there is no coverage under this policy in the situation in which 
discharge or leakage of water results from the breaking apart or cracking of a pipe which was caused by 
or related to weather-induced flooding, even if wear and tear contributed to the breakage or cracking. As 
another example, and also in accordance with the terms of the Water Exclusion, there is no coverage for 
loss or damage caused by or related to weather-induced flooding which follows or is exacerbated by pipe 
breakage or cracking attributable to wear and tear. 
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To the extent that accidental discharge or leakage of water falls within the criteria set forth in c.(1) or 
c.(2) of this definition of "specified causes of loss", such water is not subject to the provisions of the 
Water Exclusion which preclude coverage for surface water or water under the surface of the ground. 

28. "Stock" means merchandise held in storage or for sale, raw materials and in-process or finished goods, 
including supplies used in their packing or shipping. 

29. "Suspension" means: 

a. The partial or complete cessation of your business activities; or 

b. That a part or all of the described premises is rendered untenantable. 

30. "Theft" means any act of stealing. “Theft” does not include the unlawful taking of property resulting from 
phished, spoofed, fraudulent or fake wire transfer instructions, emails or other electronic communication.. 

31. "Vacant" means the following 

a. When this policy is issued to a tenant, and with respect to that tenant's interest in Covered Property, 
building means the unit or suite rented or leased to the tenant. Such building is vacant when it does not 
contain enough business personal property to conduct customary operation. 

b. When this policy is issued to the owner or general lessee of a building, building means the entire 
building. Such building is vacant unless at least 31% of its total square footage is: 

(1) Rented to a lessee or sub-lessee and used by the lessee or sub-lessee to conduct its customary 
operations; and/or 

(2) Used by the building owner to conduct customary operations. 

32. "Valuable papers and records" means inscribed, printed or written: 

a. Documents; 

b. Manuscripts; and 

c. Records; 

Including abstracts, books, deeds, drawings, films, maps or mortgages. 

But "valuable papers and records" does not mean: 

a. "Money" or securities"; 

b. "Electronic data"; 

c. "Electronic media and data";  

33. “Virtual currency” means any assets, representations of monetary value or means of payment that exist 
purely in electronic or digital form that is accounted for and transferred using computers including, but not 
limited to, digital money, digital currency, crypto currency, cybercash or any other type of electronic or digital 
currency.  

34. "Water Supply Services" means the following types of property supplying water to the described premises: 

a. Pumping stations; and 

b. Water mains. 

H. MALICIOUS CODE, SYSTEM PENETRATION AND DENIAL OF SERVICE DEFINITIONS: 
1. "Denial of Service" means any failure or inability of any person, user, customer, "electronic data processing 

equipment," computer system or computer network to communicate with, gain access to, or use, any 
"electronic data processing equipment," computer system, computer network, "electronic media and data" or 
"electronic data" because an excessive volume of data, requests or communications is sent to, received by 
or processed by such "electronic data processing equipment," computer system or computer network, and 
depletes the bandwidth, capacity or computational resources thereof, including without limitation, any 
business interruption caused by the foregoing. 
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2. "Electronic Data Peril" means:  
a. Corruption, unauthorized use, distortion, deletion, damage, destruction or any other harm to, or 

misappropriation or copying of, "electronic data" or information; 

b. Interruption, delay, disruption, suspension, loss of functionality of, inaccessibility to, unauthorized access 
to or inability to use or communicate with, "electronic data processing equipment," "electronic media and 
data," "electronic data," computer resources, electronic devices, computer system, computer network or 
equipment; or 

c. Misappropriation, transfer or copying of any property, "money," "securities" or "stock," including without 
limitation, the use of any computer to cause such misappropriation, transfer or copying.  

3. "Malicious Code" means any data, computer program, software, firmware or computer code designed to 
cause or result in, or that does cause or result in (whether designed to do so or not), any "electronic data 
peril," including without limitation, computer viruses, worms or Trojan horses.. 

4. "Mass Attack Malware" means any "malicious code": 

a. Capable of replicating or mutating; 

b. Propagating, spreading or moving to other "electronic data processing equipment," "electronic media and 
data," "electronic data," electronic devices, media, computer systems, equipment or computer networks, 
including without limitation, by attaching to applications, e-mails, e-mail attachments or otherwise; 

c. Designed to exploit a vulnerability that is common to or present on more than one "electronic data 
processing equipment," "electronic media and data," "electronic data," electronic devices, media, 
computer systems, equipment or computer networks; or 

d. That infects, is stored upon, exists within or resides on more than one "electronic data processing 
equipment," "electronic media and data," "electronic data," electronic device, media, computer system, 
equipment or computer network. 

5. "Mass System Penetration" means any "system penetration" that: 

a. Exploits, or is designed to exploit, a vulnerability that is common to or present on more than one 
"electronic data processing equipment," "electronic media and data," "electronic data," electronic 
devices, media, computer systems, equipment or computer networks; or 

b. Targets or exploits more than one "electronic data processing equipment," "electronic media and data," 
"electronic data," electronic device, media, computer system, equipment or computer network. 

6. "System Penetration" means any access to or use of any "electronic data processing equipment," 
"electronic media and data," "electronic data," electronic device, computer system, equipment or computer 
network intended to cause or result in, or that does cause or result in, any "electronic data peril," which is not 
directly or indirectly enabled by "malicious code" and which is achieved by a person without the use or 
assistance, directly or indirectly, of "malicious code".  

7. "Targeted Hacker Attack" means the corruption, distortion, damaging, deletion or destruction of your 
"electronic data" resulting from "targeted system penetration" or "targeted malware." 

8. "Targeted Malware" means any "malicious code" that: 

a. Is intended by a hacker to specifically infect, or be stored or reside on, only your "electronic data 
processing equipment"; 

b. Is incapable of replicating, mutating, propagating, spreading or moving to other "electronic data 
processing equipment," "electronic media and data," "electronic data," electronic devices, media, 
computer systems or computer networks;  

c. Does not infect or reside on any other "electronic data processing equipment," "electronic media and 
data," "electronic data," computer system, electronic device, or computer network that is not yours; and 

d. Exploits a vulnerability that is unique to, and present on, only your "electronic data processing 
equipment," and such vulnerability is not common to or present on any other "electronic data processing 
equipment," computer, electronic device, medium, computer system, equipment or computer network. 
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9. "Targeted System Penetration" means "system penetration" that is designed to target and exploit, and that 
does target and exploit, a vulnerability that is unique to, and present on, only your "electronic data processing 
equipment," and such vulnerability is not common to or present on any other "electronic data processing 
equipment," computer, electronic device, medium, computer system, equipment or computer network. 
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BUSINESS INCOME AND EXTRA EXPENSE 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
 
The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A. 
Coverage. 
 
Business Income and Extra Expense 
 
Business Income and Extra Expense is provided at the premises described in the Declarations when the Declarations 
show that you have coverage for Business Income and Extra Expense. 
 
1. Business Income  
 

a. Business Income means: 
 

(1) Net Income (Net Profit or Loss before Income taxes) that would have been earned or incurred, 
including: 

 
(a) "Rental Value"; and 

 
(b) "Maintenance Fees," if you are a condominium association; plus 

 
(2) Continuing normal operating expenses incurred, including payroll, subject to 90 day limitation if 

indicated on the Declaration page. 
 

b. We will pay for the actual loss of Business Income you sustain due to the necessary "suspension" of your 
"operations" during the "period of restoration." The "suspension" must be caused by direct physical loss of 
or damage to property at the described premises. The loss or damage must be caused by or result from a 
Covered Cause of Loss. With respect to loss of or damage to personal property in the open or personal 
property in a vehicle, the described premises include the area within 1,000 feet of the site at which the 
described premises are located. 

 
c. Your loss of Business Income is covered up to 30 consecutive days when caused as a direct result of 

damage, by a Covered Cause of Loss, to property adjacent to your premises. 
 

d. With respect to the requirements set forth in Paragraph b. above, if you rent, lease or occupy only part of 
the site at which the described premises are located, the described premises means: 

 
(1) The portion of the building which you rent, lease or occupy; and 

 
(2) Any area within the building or on the site at which the described premises are located, if that 

area services, or is used to gain access to, the described premises. 
 

e. Property in Transit 
 

(1) We will pay for the actual loss of Business Income you sustain and necessary Extra Expense you 
incur during the "period of restoration" due to direct physical loss of or damage to: 

 
(a) Your business personal property; or 

 
(b) Personal property of others in your care, custody or control; 

 
while such property in the due course of transit. 
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If caused by such loss or damage to property in the due course of transit, we will also pay for the 
actual loss of Business Income you sustain during the additional period of coverage provided 
under the Extended Business Income Additional Coverage. 

 
(2) Insurance under this Additional Coverage applies only if the loss or damage to the property in 

transit is caused by a Covered Cause of Loss. Insurance under this Additional Coverage does not 
apply to any loss of Business Income or Extra Expense due to loss of or damage to: 

 
(a) Vehicles or self-propelled machines (including motor vehicles, trailers, aircraft, watercraft 

and similar conveyances) unless such vehicles are themselves in the due course of 
transit in or on another transporting conveyance; 

 
(b) Property while waterborne, except in regular ferry operations in the course being moved 

by other means of transportation; 
 

(c) Property shipped by mail; 
 

(d) Contraband, or property in the course of illegal transportation or trade; 
 

(e) Import shipments that have not been unloaded from any importing aircraft or watercraft, 
or that are under the protection of marine insurance; 

 
(f) Export shipments once loaded on board exporting aircraft or watercraft, or under the 

protection of marine insurance; or 
 

(g) Properly sold by you under conditional sale, trust agreement, installment payment or 
other deferred payment plan, after delivery to customers. 

 
(3) The most we will pay for loss under this Additional Coverage is $10,000 unless a different Limit of 

Insurance is shown in the Declarations for Property in Transit – Business Income and Extra 
Expense. 

 
f. Extended Business Income 
 

If the necessary "suspension" of your "operations" produces a Business Income loss payable under 
Paragraphs 1.a. through 1.d. above, we will also pay for the actual loss of Business Income you sustain 
during the period that: 

 
(1) Begins on the date property is actually repaired, rebuilt or replaced and "operations” are 

resumed; and 
 
(2) Ends on the earlier of: 

 
(a) The date you could restore your "operations" with reasonable speed, to the level which 

would generate the Business Income amount that would have existed if no direct physical 
loss or damage occurred; or 

 
(b) Sixty consecutive days after the date determined in paragraph f.(1) above. 

 
However, this extended Business Income does not apply to loss of Business Income incurred as a result 
of unfavorable business conditions caused by the impact of the Covered Cause of loss in the area where 
the described premises are located. 

 
 
2. Extra Expense 
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a. Extra Expense means reasonable and necessary expenses you incur during the "period of restoration" 

that you would not have incurred if there had been no direct physical loss of or damage to property 
caused by or resulting from a Covered Cause of Loss. 

 
b. We will pay Extra Expense (other than the expense to repair or replace property) to: 

 
(1) Avoid or minimize the "suspension" of business and to continue "operations" at the described 

premises or at replacement premises or temporary locations, including relocation expenses and 
costs to equip and operate the replacement premises or temporary locations; or 

 
(2) Minimize the "suspension" of business if you cannot continue "operations." 

 
c. We will also pay Extra Expense (including Expediting Expenses) to repair or replace the property, but 

only to the extent it reduces the amount of loss that otherwise would have been payable under Paragraph 
1. Business Income above. 

 
3. If the Declarations show for Business Income and Extra Expense: 
 

a. Actual loss sustained for 12 consecutive months, then we will pay for loss of Business Income and Extra 
Expense that occurs within 12 consecutive months following the date of direct physical loss or damage; or 
actual loss sustained for the number of months shown on the Declaration page; or 

 
b. Subject to a. above, if a maximum dollar limit is shown on the Declarations page, then we will pay actual 

loss sustained, plus loss payable under Extended Business Income, up to a maximum dollar limit, for the 
loss of Business Income and Extra Expense. 

 
4. "Electronic Data Processing Equipment" and "Electronic Media and Data" 
 

a. "Electronic data processing equipment" and "electronic media and data" shall be considered covered 
property as referenced in this Coverage Part. 

 
b. We shall not be liable for any payment for the Extra Expense you incur, and loss of Business Income you 

sustain, during the first 12 hours following the start of a necessary "suspension" of your "operations" 
during the "period of restoration" that is caused by direct physical loss of or damage to "electronic data 
processing equipment" or "electronic data and media" at the described premises; or at the premises of a 
3rd party vendor who is managing or controlling your "electronic data processing equipment" on your 
behalf, provided, however, if the Business Income And Extra Expense – 72 Hour Deductible endorsement 
is part of this policy, the 72 hour deductible stated in that endorsement shall apply with respect to this 
sub-paragraph 5.b. instead of the 12 hour deductible set forth above. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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TECHNOLOGY SUPER CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE COVERAGE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Technology Super Choice Endorsement. These 
Limits replace, and are not in addition to, any applicable Limits of Insurance shown elsewhere in this policy for that 
specific coverage. The Limits shown below in this summary apply on an each “occurrence” basis unless indicated 
otherwise (* next to the limit means the limit applies at each described premises). 
 
No coverage is provided by this summary. Please refer to the applicable provision in this endorsement for coverage.  
 
Coverage Limit 
Accounts Receivable  $275,000* 
Accounts Receivable - Away from Described Premises and in Transit  $275,000 
Brands and Labels Included in the applicable Business  
 Personal Property Limit 
Business Income – Billable Hours Optional Valuation Included in Business Income Limit 
Business Income and Extra Expense – Dependent Property $100,000 
Business Income and Extra Expense – Extended Business Income 90 days 
Business Income and Extra Expense – Ingress/Egress $50,000* 
Business Income – Mobile Operations Vehicle $200,000 ($75,000 per vehicle) 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense $50,000* 
Computer Fraud $10,000 
Contractual Penalties $25,000 
Debris Removal $50,000* 
Deferred Payments $25,000 
Electronic Data Processing Equipment, Electronic Media and Data Included in the applicable Business 

and Electronic Data  Personal Property Limit 
Electronic Data Processing Equipment and Electronic Media and Data -  
         Worldwide Coverage Extension $50,000 
Emergency Evacuation Event Expenses $25,000 
Emergency Management Coverage $25,000 any one policy year 
Fine Arts $50,000 
Fire Protective Equipment Discharge $20,000* 
Hacker Attack – Broadened Coverage  
   Electronic Data $25,000 any one policy year 
   Business Income and Extra Expense $25,000 any one policy year 
Limited Building Coverage – Tenant Obligation $5,000* 
Manufacturers & Wholesalers Selling Price Included in the applicable Business 
  Personal Property Limit 
Ordinance or Law – Demolition and Increased Cost of Construction $50,000* 
Ordinance or Law – Increased Period of Restoration $50,000* 
Outdoor Trees, Shrubs, Plants and Lawns $25,000* 
Real Estate Tax – Increased Assessment $50,000 
Unauthorized Business Card Use $5,000 
Utility Services – Direct Damage $50,000* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records $125,000* 
Valuable Papers and Records–Away from Described Premises and in Transit  $125,000 
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The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES and COVERAGE EXTENSIONS are changed as follows: 
 
1. Electronic Data Processing Equipment and Electronic Media and Data  
 

a. Section A. COVERAGE in the Businessowners Special Property Coverage Form is amended as follows:  
 

(1) Under Paragraph 1. Covered Property, the list of qualifying property under paragraph b. 
Business Personal Property is extended to add the following:  

 
"Electronic data processing equipment" and "electronic media and data". 

 
(2) Under Paragraph 2. Property Not Covered, Subparagraph p. is deleted. 

 
b. Under Section B. EXCLUSIONS in the Businessowners Special Property Coverage Form, the following 

exclusions do not apply with respect to "electronic data processing equipment" or "electronic media and 
data":  

 
(1) In Paragraph 1.: 

 
(a) The Power Failure or Fluctuations Exclusion; and  

 
(b) Under the Water Exclusion, subparagraph (3), Water or sewage that backs up or 

overflows from a sewer, drain or sump; and 
 

(2) In Paragraph 2.: 
 

(a) The Electrical Apparatus Exclusion; and 
 

(b) Under Paragraph d. Other Types of Loss: 
 

(i) Subparagraph (6), Mechanical breakdown, including rupture or bursting caused 
by centrifugal force; and 

 
(ii) Subparagraph (7)(a), Dampness and dryness of atmosphere and (7)(b), 

Changes in or extremes of temperature.  
 

c. The following exclusions are added to Paragraph 2. under Section B. EXCLUSIONS in the 
Businessowners Special Property Coverage Form: 

 
(1) Errors or omissions in machine programming or incorrect instructions to a machine. 

 
But if one of these excluded causes of loss results in a Covered Cause of Loss, we will pay for 
the loss or damage caused by that Covered Cause of Loss.  

 
(2) Unauthorized viewing, copying, use of or theft of "electronic media and data", or any proprietary 

or confidential information or intellectual property by any person. 
 

(3) Errors, omissions or deficiencies in the design, installation or modification of, or failure to maintain 
or repair, "electronic data processing equipment", "electronic media and data" or any other 
electronic devices or computer systems or networks to which "electronic data processing 
equipment" or "electronic media and data" is connected to or dependent on. 

 
But if one of these excluded causes of loss results in a Covered Cause of Loss, we will pay for 
the loss or damage caused by that Covered Cause of Loss.  
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(4) Unexplained or indeterminable failure, malfunction or slowdown of "electronic data processing 

equipment" or "electronic media and data".  
 

(5) Alteration, falsification, concealment or destruction of "electronic media and data" done to conceal 
the wrongful giving, taking or withholding of "money", "securities" or other property. 

 
d. Under Section D. DEDUCTIBLES, the following is added: 

 
With respect to loss of or damage to “mobile computing devices”, we will not pay for loss or damage in 
any one occurrence until the amount of loss or damage exceeds $1,000 or the Businessowners Property 
Coverage Deductible amount shown in the Declarations, whichever is greater. 

 
e. Under Section G. PROPERTY DEFINITIONS, the following definition is added: 

 
“Mobile computing device” means: 
 
a. Portable computing devices such as laptops, notebooks, tablets and smartphones; and 
 
b. Accessories for such portable computing devices, including multimedia projectors. 

 
2. The following Additional Coverages are amended. Where amended Limits of Insurance are shown, these limits 

replace, and are not in addition to, the Limits of Insurance shown in the applicable Coverage Form:  
 

a. Claim Data Expense Coverage 
 

The Limit of Insurance referenced under Paragraph 3. in the Claim Data Expense Coverage Form is 
amended to $50,000 in any one “occurrence” at each described premises. 

 
b. Debris Removal Coverage  

 
The Limit of Insurance referenced under Paragraph 4. in the Debris Removal Coverage Form is amended 
to $50,000 in any one “occurrence” at each described premises. 

 
c. Business Income and Extra Expense – Extended Business Income 

 
The time frame referenced under Paragraph 1.f.(2)(b) in the Business Income and Extra Expense 
Coverage Form is amended to 90 consecutive days, or the number of days shown in the Declarations for 
Business Income and Extra Expense – Extended Business Income, whichever is greater.  

 
d. Fine Arts Coverage 

 
The Limit of Insurance referenced under Paragraph 4. in the Fine Arts Coverage Form is amended to 
$50,000 in any one “occurrence”, or the amount shown in the Declarations for Fine Arts, whichever is 
greater. 

 
e. Fire Protective Equipment Discharge Coverage 

 
The Limit of Insurance referenced under Paragraph 2. in the Fire Protective Equipment Discharge 
Coverage Form is amended to $20,000 in any one “occurrence” at each described premises. 
 

f. Ordinance or Law Coverage 
 

With respect to the Ordinance or Law Coverage Form: 
 

(1) Coverage is extended to include tenant's improvements and betterments, as described under 
Paragraph A.1.b.(3) in the Businessowners Special Property Coverage Form, if: 
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(a) You are a tenant; and 

 
(b) A Limit of Insurance is shown in the Declarations for Business Personal Property at that 

described premises. 
 

(2) The Limit of Insurance applicable to Ordinance or Law – Demolition Cost referenced under 
Paragraph 6.b. in the Ordinance or Law Coverage Form is amended to $50,000 in any one 
“occurrence” at each described premises, or the amount shown in the Declarations for Ordinance 
or Law – Demolition Cost, whichever is greater. 

 
g. Outdoor Trees, Shrubs, Plants and Lawns 

 
The Limit of Insurance referenced under Paragraph 2. in the Outdoor Trees, Shrubs, Plants and Lawns 
Coverage Form is amended to $25,000 in any one “occurrence” at each described premises. 

 
3. The following are added to Paragraph A.5. Additional Coverages in the Businessowners Special Property 

Coverage Form: 
 

a. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage in any one “occurrence” is the lesser of 
your financial interest in such property or $25,000. 

 
b. Unauthorized Business Card Use 

 
We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 
 
(1) Fund transfer cards: 
 
(2) Charge plates; or 
 
(3) Telephone cards. 
 
The most we will pay under this Additional Coverage is $5,000 in any one “occurrence”. 

 
4. The following Coverage Extensions are amended:  
 

a. Accounts Receivable Coverage 
 

With respect to the Accounts Receivable Coverage Form: 
 

(1) The Limit of Insurance referenced under Paragraph 4. applicable to records of accounts 
receivable while in transit or at a premises other than a described premises is amended to 
$275,000 in any one “occurrence”. 

 
(2) The Limit of Insurance referenced under Paragraph 5. applicable to records of accounts 

receivable at a described premises is amended to $275,000 in any one “occurrence” at each 
described premises, or the amount shown in the Declarations for Accounts Receivable, 
whichever is greater. 
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b. Business Income and Extra Expense – Dependent Property 

 
The Limit of Insurance referenced under Paragraph 6. in the Business Income and Extra Expense – 
Dependent Property Coverage Form is amended to $100,000 in any one “occurrence”, or the amount 
shown in the Declarations for Business Income and Extra Expense – Dependent Property, whichever is 
greater. 

  
c. Ordinance or Law – Increased Period of Restoration 

 
The Limit of Insurance referenced under Paragraph 5. in the Ordinance or Law – Increased Period of 
Restoration Coverage Form is amended to $50,000 in any one “occurrence” at each described premises. 

 
d. Hacker Attack – Broadened Coverage 

 
With respect to the Targeted Hacker Attack Coverage Form: 

 
(1) Paragraph 1. is replaced by the following: 

 
1. We will pay up to the Limits of Insurance indicated in Paragraphs 9. and 10. below, for 

the following: 
 

a. We will pay for corruption, distortion, deletion, damage or destruction of your 
"electronic data" caused by or resulting from a "targeted hacker attack" or "mass 
hacker attack".  

 
b. Subject to Paragraph 8. below, we will pay for the actual loss of Business Income 

you sustain due to the necessary "suspension" of your "operations" during the 
"period of restoration". The "suspension" must be caused by the necessary 
interruption or suspension of, or damage to, your "electronic data processing 
equipment" resulting from a "targeted hacker attack" or "mass hacker attack" that 
corrupts, distorts, deletes, damages or destroys your "electronic data".  

 
c. Subject to Paragraph 8. below, with respect to a “suspension” of your 

“operations” as described in paragraph 1.b. above, we will pay the Extra 
Expense (other than the expense to repair or replace property) to: 

 
(1) Avoid or minimize the "suspension" of your business and to continue 

"operations"; or 
 

(2) Minimize the "suspension" of your business if you cannot continue 
“operations".  

 
(2) The following exclusions under Paragraph 5. are deleted: 

 
f. "Mass attack malware". 

 
g. "Mass system penetration". 

 
(3) Under Paragraph 6.: 

 
(a) The following definition is added: 

 
"Mass hacker attack" means corruption, distortion, damaging, deletion or destruction of 
your "electronic data" resulting from "mass system penetration" or "mass attack 
malware". 

 
(b) The definition of Extra Expense is replaced by the following: 
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Extra Expense means reasonable and necessary expenses you incur during the "period 
of restoration" that you would not have incurred if there had been no necessary 
interruption or suspension of your "electronic data processing equipment" resulting from a 
"targeted hacker attack" or "mass hacker attack" that corrupts, distorts, deletes, damages 
or destroys your "electronic data". Extra Expense does not mean the costs incurred to 
copy, research, replace or restore "electronic data".  

 
(4) Paragraph 9. and Paragraph 10. are replaced by the following: 

 
9. The most we will pay under this Coverage Extension is $25,000 in any one policy year for 

the sum of all covered harm to "electronic data".  
 

10. The most we will pay under this Coverage Extension is $25,000 in any one policy year for 
the sum of all covered loss of Business Income and Extra Expense incurred.  

 
e. Valuable Papers and Records 

 
With respect to the Valuable Papers Coverage Form: 
 
(1) The Limit of Insurance referenced under Paragraph 4. applicable to "valuable papers and 

records" while in transit or at a premises other than the described premises is amended to 
$125,000 in any one “occurrence”. 

 
(2) The Limit of Insurance referenced under Paragraph 5. applicable to "valuable papers and 

records" at a described premises is amended to $125,000 at each described premises in any one 
“occurrence”, or the amount shown in the Declarations for Valuable Paper and Records, 
whichever is greater. 

 
(3) The following provision is added: 

 
With respect to "valuable papers and records" that are property of others covered under this 
Coverage Extension, if the owner of such "valuable papers and records" has other insurance 
covering the same "valuable papers and records", then this insurance is primary and will not ask 
for contribution from such other insurance. 

 
5. The following are added to Paragraph 6. Coverage Extensions of A. COVERAGES in the Businessowners 

Special Property Coverage Form: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs a. and b. above. 
  
The amount we will pay under this Coverage Extension is included within, and not in addition to, the 
applicable Business Personal Property Limit shown in the Declarations. 
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b. Business Income – Billable Hours Option 

 
When the Declarations show that you have coverage for Business Income and Extra Expense, you may 
choose to have a covered Business Income loss paid on a Billable Hours basis. If you choose this option, 
then under the form entitled BUSINESS INCOME AND EXTRA EXPENSE, the section entitled Business 
Income and Extra Expense is amended to delete paragraph 1.a. and replace it with the following: 

 
1. Business Income 

 
a. Business Income means: 

 
(1) Net Income, including: 

 
(a) “Rental value”; and 

 
(b) “Maintenance Fees”, if you are a condominium association; plus 

 
(2) Continuing normal operating expenses incurred, including payroll, subject to a 90 

day limitation if indicated on the Declarations page. 
 

For the purposes of this Business Income coverage, Net Income means net profit or loss 
that would likely have been earned before income taxes, including from billable hours and 
other sources, minus any net profit that you actually, or could have, subsequently 
recovered or made up. Net Income does not include: 
 
• Revenue from any contingent fee arrangement; or 

 
• Any profit that would likely have been earned as a result of an increase in 

business transactions due to favorable business conditions caused by the impact 
of the Covered Cause of Loss in the vicinity of the Covered Cause of Loss. 

 
c. Business Income and Extra Expense -- Ingress / Egress 

  
When the Declarations show that you have coverage for Business Income and Extra Expense at a 
described premises, we will also pay for the actual loss of Business Income you sustain due to the 
necessary "suspension" of your "operations" and the reasonable and necessary Extra Expense you incur, 
following the necessary "suspension" of your "operations" when ingress or egress by your suppliers, 
customers, or "employees" to the described premises is physically obstructed due to direct physical loss 
or damage. The loss or damage must be directly caused by a Covered Cause of Loss to property not 
owned, occupied, leased or rented to you, or insured under this Businessowners Special Property 
Coverage Form. That property must be located within five miles from that described premises that 
sustains the Business Income or Extra Expense loss. The obstruction cannot be the result of an order of 
civil authority that prohibits access to that described premises. 

  
This Ingress/Egress coverage will not begin until 12 hours immediately following the direct physical loss 
or damage to property. 
 
The most we will pay under this Coverage Extension is $50,000 in any one “occurrence” at each 
described premises where ingress or egress was obstructed. 

 
d. Business Income – Mobile Operations Vehicle 

 
(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 

you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "mobile operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a "mobile operations 
vehicle". The loss or damage must be caused by or result from: 
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(a) Fire; 
 
(b) Lightning; 
 
(c) Explosion; 
 
(d Theft; 
 
(e) Windstorm or Hail; 
 
(f) Vandalism; 
 
(g) Collision with another object; 
 
(h) Overturn; or 
 
(i) Sinking, burning, collision or derailment of any conveyance transporting a "mobile 

operations vehicle". 
 

(2) With respect to this Coverage Extension: 
 

(a) “Mobile operations" means your business activities away from the described premises 
involving the use of a "mobile operations vehicle". 

 
(b) “Mobile operations vehicle" means a land motor vehicle, trailer or semi-trailer that is 

designed for travel on public roads and: 
 

(i) Specifically fitted to carry "stock"; or 
 
(ii) Specifically equipped to provide your services. 

 
(3) With respect to this Coverage Extension, the definition of "period of restoration" under Section 

G. PROPERTY DEFINITIONS in the Businessowners Special Property Coverage Form is 
replaced by the following: 

 
"Period of restoration" means the period of time that: 

  
a. Begins 24 hours after the time of direct physical loss of or damage to a "mobile 

operations vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph a. above; and 

 
b. Ends on the date when such "mobile operations vehicle" should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4) We will also pay for the reasonable and necessary expenses you incur to rent any land motor 
vehicle, trailer or semi-trailer that is used as a substitute for a "mobile operations vehicle", but 
only to the extent that it reduces the amount of Business Income loss. 

 
(5) With respect to this Coverage Extension, the amount of Business Income loss will be based on: 

 
(a) The Net Income of your "mobile operations" before the direct physical loss or damage 

occurred; 
 

(b) The operating expenses, including payroll expenses, necessary to resume "mobile 
operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 
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(c) Other relevant sources of information including: 
 

(i) Your financial records and accounting procedures; 
 

(ii) Bills, invoices and other vouchers; and 
 

(iii) Deeds, liens or contracts. 
 

(6) We will reduce the amount of your Business Income loss to the extent you can resume your 
"mobile operations," in whole or in part, by using any land motor vehicle, trailer or semi-trailer as 
a substitute for the lost or damaged "mobile operations vehicle." 

 
(7) If you do not resume your "mobile operations" or do not resume your "mobile operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"mobile operations" as quickly as possible. 

 
(8) The most we will pay for loss of Business Income under this Coverage Extension in any one 

“occurrence” is $75,000 for any one "mobile operations vehicle" subject to a maximum of 
$200,000 if more than one "mobile operations vehicle" is involved in the same “occurrence”. But if 
an amount is shown in the Declarations for Business Income – Mobile Operations Vehicle then: 

 
(a) The $200,000 maximum limit described above for “occurrences” that involve more than 

one “mobile operations vehicle” does not apply; and  
 

(b) If the limit amount shown in the Declarations is greater than $75,000, then the amount 
shown in the Declarations is the most we will pay under this Coverage Extension in any 
one “occurrence” for any one “mobile operations vehicle”. 

 
e. Business Personal Property at Unnamed Locations 

 
(1) When the Declarations show that you have coverage for Business Personal Property at any 

described premises, you may extend that insurance to apply to direct physical loss of or damage 
to Business Personal Property while at an "unnamed location" caused by or resulting from a 
Covered Cause of Loss: 

 
• immediately for Business Personal Property at an “unnamed location” that is a leased 

storage location; or 
 

• after 60 consecutive days for Business Personal Property at all other “unnamed 
locations”. 

 
(2) This Coverage Extension does not apply to Business Personal Property while in the care of the 

United States Postal Service, while rented or leased to others, or after such property has been 
delivered to customers. 

 
(3) The most we will pay under this Coverage Extension for loss or damage to property is $25,000 in 

any one occurrence at each "unnamed location". 
 

(4) With respect only to this Coverage Extension: 
 

"Unnamed location" means locations not identified in the Declarations, including residences of 
"employees". 
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f. Computer Fraud 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at a 

described premises, we will pay for loss of  Business Personal Property resulting directly from the 
fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”, “Electronic Media 
and Data”, or “Electronic Data Processing Equipment.” 
 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”.  

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 

regardless of the number of premises involved. 
 
Solely for this Computer Fraud Coverage Extension, “Occurrence” means: 
 
(a) Any single act or series of related acts; 

 
(b) The combined total of all separate acts or events, whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
Committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration Exclusions described in  

Section B. EXCLUSIONS in the Businessowners Special Property Coverage Form do not apply 
to this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
g. Contractual Penalties 

 
We will pay contractual penalties you incur for your failure to deliver your products or services in a timely 
manner to your customers in accordance with the written terms of the contract. However, we will pay 
these penalties only when such failure of timely delivery results solely from direct physical loss of or 
damage to Covered Property caused by or resulting from a Covered Cause of Loss. 
 
The most we will pay under this Coverage Extension is $25,000 in any one “occurrence”, regardless of 
the number of contracts impacted. 

 
h. Electronic Data Processing Equipment and Electronic Media and Data – Worldwide Coverage 

Extension  
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We will pay for the loss of or damage to "electronic data processing equipment" and "electronic media 
and data" anywhere in the world, except within: 

 
(1) The United States of America (including its territories and possessions), Puerto, Rico, or Canada; 

and 
 

(2) Any country upon which the United States government or Canadian government have imposed 
sanctions, embargos or similar prohibitions.  

 
The most we will pay under this Coverage Extension is $50,000 in any one “occurrence”. 

  
i. Emergency Evacuation Event Expenses 

 
(1) If your "employees" or customers are evacuated from a premises described in the Declarations to 

protect them from an "emergency evacuation event", we will reimburse you for the reasonable 
and necessary "emergency evacuation expenses" you incur within 24 hours of the "emergency 
evacuation event". 

 
(2) The following exclusions under Section B. EXCLUSIONS in the Businessowners Special 

Property Coverage Form apply to this Coverage Extension: 
 

(a) Governmental Action; 
 

(b) Nuclear Hazard; and 
 
(c) War and Military Action. 

 
No other Exclusions or Limitations in the Businessowners Special Property Coverage Form apply 
to this Coverage Extension. 

 
(3) The most we will pay under this Coverage Extension is $25,000 in any one “occurrence”. 

 
(4) We will not pay for "emergency evacuation expenses" in any one “occurrence” until the amount of 

"emergency evacuation expenses" exceeds $250. We will then pay the amount of "emergency 
evacuation expenses" in excess of $250, up to the Limit of Insurance for this Coverage 
Extension.  

 
No other Deductible applies to this Coverage Extension. 

 
(5) With respect to this Coverage Extension: 

 
"Emergency evacuation event" means: 

 
(a) An external event that presents imminent danger of physical injury or loss of life to 

individuals inside a building at the described premises; or 
 

(b) A dangerous condition within the building at the described premises that presents 
imminent danger of physical injury or loss of life to your "employees" or customers. 

 
"Emergency evacuation event" does not mean: 

 
(a) A labor strike, bomb threat or false fire alarm, unless the evacuation is ordered by a civil 

authority; 
 

(b) A planned fire or other evacuation drill; or 
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(c) The evacuation of one or more individuals that is the result of and confined to their 

individual medical condition. 
 

"Emergency evacuation expenses" means the cost of transporting "employees" or customers 
to a temporary location. 

 
j. Contingent Emergency Management Coverage 

 
(1) If a limit is shown in the Declarations for Emergency Management, then this Contingent 

Emergency Management Coverage provision does not apply. Please refer instead to the form 
entitled EMERGENCY MANAGEMENT COVERAGE. But if no limit is shown in the Declarations 
for Emergency Management, then we will pay the reasonable and necessary "emergency 
management expenses" you incur as a result of an "emergency event" at a described premises 
shown in the Declarations.  

 
The "emergency management expenses" must have been incurred within 60 days after the date 
of the "emergency event", subject to the applicable Limit of Insurance for this Coverage 
Extension.  

 
(2) When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of Business Income resulting from the necessary suspension of your 
"operations" due to an "emergency event" at a described premises shown in the Declarations.  

 
We will pay your loss of Business Income for up to 60 days after date of the "emergency event", 
subject to the applicable Limit of Insurance for this Coverage Extension. 

 
(3) The following exclusions under Section B. EXCLUSIONS in the Businessowners Special 

Property Coverage Form apply to this Coverage Extension: 
 

(a) Governmental Action; 
 

(b) Nuclear Hazard; and 
 

(c) War and Military Action. 
 

No other Exclusions or Limitations in the Businessowners Special Property Coverage Form apply 
to this Coverage Extension. 

 
(4) The most we will pay under this Coverage Extension is $25,000 in any one policy period, 

regardless of the number of "emergency events". 
 

(5) The Extended Business Income Coverage in the Business Income and Extra Expense Coverage 
Form does not apply to this Coverage Extension. 

 
(6) With respect to this Coverage Extension: 

 
"Emergency event" means: 

 
(a) An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm; or  
 

(b) An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident; and 

 
must have involved or been witnessed by one or more of your employees, customers or tenants. 

 
"Emergency event" does not mean: 
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(a) Strike, bomb threat or false fire alarm; 
 
(b) Planned vacating drill; 
 
(c) Any "emergency event" precipitated by or involving you, your partners or officers; 
 
(d) Earth movement or volcanic action; 
 
(e) Flood"; or 
 
(f) Windstorm or hail.  

 
"Emergency management expenses" means: 

 
(a) Medical, funeral or counseling expenses incurred for: 

 
(i) You, your partners, officers, managers, staff, employees or volunteers (to the 

extent these expenses are not covered by your Workers Compensation policy); 
or 

 
(ii) Your patients, residents, visitors or customers, 

 
(b) Fees or expenses incurred for media or public relations firms services for managing 

communications to the public, customers and employees following an emergency event. 
These communications include: 

 
(i) Facts of the incident;  

 
(ii) Subsequent steps taken for remediation and prevention of future events; and 

 
(iii) Plans for re-opening the building or re-starting operations. 

 
"Emergency management expenses" does not mean: 

 
(a) Medical, funeral or counseling expenses of one or more persons that are due and 

confined to their individual medical condition; 
 

(b) Emergency vacating expenses; or 
 

(c) Any expenses associated with a third party liability claim that may arise out of the 
"emergency event". 

 
k. Limited Building Coverage – Tenant Obligation 
 

(1) If, at the described premises shown on the Declarations:  
 

(a) You are a tenant;  
 

(b) You are contractually obligated by written contract to repair or replace that part of a building you 
occupy as a tenant; and  

 
(c) A Limit of Insurance is shown in the Declarations for Business Personal Property at that 

described premises,  
 

we will pay for direct physical loss of or damage to that part of the building you occupy as a tenant directly 
caused by or resulting from a Covered Cause of Loss, other than from theft or attempted theft. 
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(2) This Coverage Extension does not apply to any otherwise covered: 
 

(a) Building glass; or 
 

(b) Improvements and betterments for which you have a financial interest in and as included under 
Business Personal Property under Section A. COVERAGE in the Businessowners Special 
Property Coverage Form.  

 
(3) The most we will pay under this Coverage Extension is $5,000 in any one “occurrence” at each described 

premises. 
 
l. Real Estate Tax – Increased Assessment 
 

If loss or damage to a Building at a described premises for which a Limit of Insurance is shown in the Declarations 
is the result of a Covered Cause of Loss, and as a direct result of the repairs, rebuilding, or reconstruction of that 
Building with materials of like kind and quality there is an increased real estate tax assessment, we will reimburse 
you for the amount of the increased real estate tax that is directly attributable to the repairs, rebuilding, or 
reconstruction of that Building.  
 
We will only pay for the amount of such increased real estate tax if it is assessed within 2 years of the covered 
loss or damage. We will not pay for any increased real estate taxes resulting from improvements, 
reconfigurations, redesigns or any previous assessment increases or for tax penalties you incur. 
 
The most will pay under this Coverage extension in any one “occurrence” is the amount of the increased real 
estate tax for one annual tax assessment period or $50,000, whichever is less. 

 
m. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of power or other utility 
services supplied to the described premises shown in the Declarations. The interruption must take place 
away from the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following located away from the described premises: 

 
(a) “Water Supply Services";  
 
(b) “Communication Supply Services"; or 
 
(c) “Power Supply Services". 

 
With respect to this Coverage Extension, "Communication Supply Services" and "Power Supply Services" 
include overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Coverage Extension is $50,000 in any one 

“occurrence” at each described premises. If UTILITY SERVICES – DIRECT DAMAGE form SB-146856 is 
attached to this policy, then: 

 
(a) Payments of loss under SB-146856 shall also serve to reduce the $50,000 limit of this Coverage 

Extension; and 
 

(b) Payments of loss under this Coverage Extension shall also serve to reduce the limit shown in the 
Schedule of SB-146856, even for types of property that are covered by this Coverage Extension, 
but which aren’t specified as covered types of property in the Schedule of SB-146856.  
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n. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense at a 
described premises, we will pay for the actual loss of Business Income you sustain due to the necessary 
"suspension" of your "operations" and the reasonable and necessary Extra Expense you incur, provided 
such loss and expense was caused by the interruption of power or other utility services supplied to the 
described premises shown in the Declarations. The interruption must take place away from the described 
premises. The interruption must result from direct physical loss or damage by a Covered Cause of Loss to 
the following located away from the described premises: 

 
(a) “Water Supply Services";  
 
(b) “Communication Supply Services"; or 
 
(c) “Power Supply Services." 
 
For the coverage provided via this endorsement, "Communication Supply Services" and "Power Supply 
Services" include overhead transmission lines. 

 
(2) This Utility Services – Time Element coverage will not begin until 72 hours immediately following the 

direct physical loss or damage which caused the interruption of power or other utility service.  
 

(3) The most we will pay for loss under this Coverage Extension is $25,000 in any one “occurrence” at each 
described premises. If UTILITY SERVICES – TIME ELEMENT form SB-146857 is attached to this policy, 
then: 

 
(a) Payments of loss under SB-146857 shall also serve to reduce the $25,000 limit of this provision; 

and 
 

(b) Payments of loss under this provision shall also serve to reduce the limit shown in the Schedule 
of SB-146857, even for types of property that are covered by this provision, but which aren’t 
specified as covered types of property in the Schedule of SB-146857.  

 
(4) Coverage does apply to any reduction of Business Income after service has been restored to your 

premises. 
 
6. Manufacturers and Wholesalers Selling Price 

 
a. Paragraph 4.e.(9) of the Loss Payment – Building and Personal Property Condition under Section E. 

PROPERTY LOSS CONDITIONS in the Businessowners Special Property Coverage Form is replaced by 
the following: 

 
(9) “Finished stock" and "merchandise" at the regular cash selling price, less any discounts and 

expenses you otherwise would have had. 
 

b. When the Declarations show that you have coverage for Business Income and Extra Expense, the 
following exclusion is added to Paragraph 4. Business Income and Extra Expense Exclusions under 
Section B. EXCLUSIONS in the Businessowners Special Property Coverage Form: 

 
We will not pay for any loss of Business Income caused by or resulting from: 
 
(1) Loss of or damage to or destruction of "finished stock" or "merchandise"; or 
 
(2) The time required to replace "finished stock" or "merchandise". 

 
c. As used in this Manufacturers and Wholesalers Selling Price Selling Price provision: 
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"Finished stock" means:  

 
(1) Goods manufactured at a premises described in the Declarations; or 

 
(2) Goods manufactured at a premises that you do not own or operate, provided: 

 
(a) You contracted for the goods to be manufactured exclusively for you; and 

 
(b) You are the owner or licensee of the design, patent, trademark or copyright for the goods, 

that are in a completed state and ready for packing, shipment, installation or sale. 
However, "finished stock" does not include any of the above goods that are held for sale 
at any retail outlet.  
 

"Merchandise" means 
 

(1) Goods held for sale or installation by you which are not "finished stock"; and 
 

(2) "Finished stock" which is completed and ready for packing, shipment, installation or sale at a 
premises that is a retail outlet described in the Declarations.  

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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EMPLOYEE DISHONESTY 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
 
The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A.5. 
Additional Coverages: 
 
Unless otherwise stated, payments under the following Additional Coverage are in addition to the applicable Limit of 
Insurance. 
 
Employee Dishonesty 
 
(1) We will pay for loss of or damage to Covered Property resulting directly from dishonest acts committed by any of 

your “employees” acting alone or in collusion with other persons (except you or your partner) with the manifest 
intent to: 

 
(a) Cause you to sustain loss or damage; and also 

 
(b) Obtain financial benefit (other than salaries, commissions, fees, bonuses, promotions, awards, profit 

sharing, pensions or other employee benefits earned in the normal course of employment) for: 
 

(i) Any employee; or 
 

(ii) Any other person or organization. 
 

We will pay for loss or damage you sustain to Covered Property through acts committed or events occurring 
during the Policy Period. Regardless of the number of years this insurance remains in force or the number of 
premiums paid, no Limit of Insurance cumulates from year to year or period to period. 

 
(2) Paragraphs A.2.m., A.2.n., A.2.p., B.1.k., B.2.h., B.2.i., B.2.n. and B.2.o. do not apply, but only to the extent of 

the coverage provided under this Employee Dishonesty Additional Coverage.  
 
(3) We will not pay for loss resulting from the dishonest acts of any "employee" if coverage for that "employee" was 

either cancelled or excluded from any previous insurance of yours providing "employee dishonesty" coverage. 
 
(4) This Additional Coverage is cancelled as to any "employee immediately upon discovery by: 
 

(a). You; or 
 

(b) Any of your partners, "members," "managers," officers, directors or trustees not in collusion with the 
"employee," 

 
of any fraudulent dishonest act committed by that "employee" before or after being employed by you. 

 
(5) We will pay for covered loss or damage only if discovered no later than one year from the end of the Policy 

Period. 
 
(6) The most we will pay for loss under this Additional Coverage in any one “occurrence” is the limit shown on the 

Declarations regardless of the number of premises involved. 
 
(7) With respect to this Additional Coverage, the definition of “occurrence” is deleted and replaced by the following: 
 

“Occurrence” means: 
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a. Any single act; 

 
b. The combined total of all separate acts whether or not related; or 

 
c. A series of acts whether or not related, 

 
committed by an “employee”, acting alone or in collusion with other persons, or any group of “employees” acting 
together, even if in collusion with other persons, during the policy period, subject to Paragraphs (8). and (9) 
below.  

 
(8) If, during the period of any prior Employee Dishonesty or Employee Theft insurance, you (or any predecessor in 

interest) sustained loss or damage that you could have recovered under that insurance, except that the time 
within which to discover loss or damage has expired, we will pay for it under this Additional Coverage, subject to 
the following: 

 
(a) This insurance became effective at the time of cancellation or termination of the prior insurance; and 

 
(b) The loss or damage would have been covered by this insurance had it been in effect when the acts or 

events causing the loss or damage were committed or occurred. 
 
(9) The insurance provide under paragraph (8) above is part of, not in addition to the Limit of Insurance described in 

Paragraph (6) above and is limited to the lesser of the amount recoverable under: 
 

(a) This Additional Coverage, as of its effective date; or 
 

(b) The prior Employee Dishonesty or Employee Theft insurance, had it remained in effect. 
 
(10) We will not pay for loss or damage under this endorsement until the amount of loss or damage in any one 

occurrence exceeds $250. We will then pay the amount of loss or damage in excess of the $250 up to the Limit of 
Insurance. 

 
(11) Under PROPERTY DEFINITIONS, and only for the purpose of the coverage provided by this Employee 

Dishonesty Additional Coverage, the definition of “employee” is deleted and replaced by the following: 
 

“Employee(s)” means: 
 
a. Any natural person: 
 

(1) While in your service (and for 30 days after termination of service); and 
 
(2) Whom you compensate directly by salary, wages or commissions; and 
 
(3) Whom you have the right to direct and control while performing services for you. 
 

b. Any natural person employed by an employment contractor while that person is subject to your direction 
and control and performing services for you excluding, however, any such person while having custody of 
property outside the premises. 

 
c. Any natural person, whether or not compensated, while performing services for you as a member or 

chairperson of any committee. 
 
d. Your natural person director or trustee while acting as a member of any of your elected or appointed 

committees to perform on your behalf specific, as distinguished from general, directorial acts.  
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But “employee” does not mean any agent, broker, factor, commission merchant, consignee, independent 
contractor or representative of the same general character. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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FORGERY AND ALTERATION 

This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A.5. 
Additional Coverages. 
Unless otherwise stated, payment made under the following Additional Coverage is in addition to the applicable Limits of 
Insurance. 
Forgery and Alteration 
(1) We will pay for loss resulting directly from "forgery" or alteration of, any check, draft, promissory note, bill of 

exchange, or similar written promise of payment in  “money” that you or your agent has issued, or that was issued 
by someone who impersonates you or your agent 

(2) If you are sued for refusing to pay the check, draft, promissory note, bill of exchange or similar written promise of 
payment in “money”, on the basis that it has been forged or altered, and you have our written consent to defend 
against the suit, we will pay any reasonable legal expenses that you incur in that defense. 

(3) For the purposes of this coverage, check includes a substitute check as defined in the Check Clearing for the 21st 
Century Act, and will be treated the same as the original if replaced.  

(4) We will consider signatures that are produced or reproduced electronically, mechanically or by facsimile the same 
as handwritten signatures. 

(5) We will pay for loss that you sustain through acts committed or events occurring during the Policy Period. 
Regardless of the number of years this insurance remains in force or the number of premiums paid, no Limit of 
Insurance cumulates from year to year or period to period. 

(6) We will pay for covered loss discovered no later than one year from the end of the Policy Period. 

(7) The most we will pay for loss under this Additional Coverage in any one “occurrence” is the limit shown on the 
Declarations regardless of the number of premises involved. 

(8) Solely with respect to this Additional Coverage, the definition of “occurrence” is deleted and replaced by the 
following: 

“Occurrence” means: 

a. any single act; 

b. the combined total of all separate acts whether or not related; or 

c. a series of acts whether or not related, 

committed by any one person acting alone or in collusion with others, or in which such a person is implicated, 
involving one or more instruments, during the policy period, before this policy period, or both, subject to 
Paragraphs (5) and (9)  

(9) If, during the period of any prior Forgery or Alteration insurance, you (or any predecessor in interest) sustained 
loss or damage that you could have recovered under that insurance, except that the time within which to discover 
loss or damage has expired, we will pay for it under this Additional Coverage provided: 

(a) This insurance became effective at the time of cancellation or termination of the prior insurance; and 

(b) The loss would have been covered by this insurance had it been in effect when the acts or events 
causing the loss were committed or occurred. 

(10) The insurance provided under Paragraph (9). above is part of, and not in addition to the limit described in 
Paragraph (7) above and is limited to the lesser of the amount recoverable under: 

(a) This Additional Coverage up to the applicable Limit of Insurance under this Policy, as of its effective date; 
or 

(b) The prior Forgery or Alteration insurance, had it remained in effect. 

(11) The following definition is added: 
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"Forgery" means the signing of the name of another person or organization with intent to deceive; it does not 

mean a signature which consists in whole or in part of one's own name signed with or without authority, in 
any capacity for any purpose. 

(12) Paragraphs B.2.i., and B.2.n. do not apply to this Additional Coverage but only to the extent of the coverage 
provided under this Forgery and Alteration Additional Coverage.  
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BUSINESS INCOME AND EXTRA EXPENSE – DEPENDENT PROPERTY 

This endorsement modifies insurance provided under the following: 

BUSINESS INCOME AND EXTRA EXPENSE COVERAGE FORM 
BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A.6. 
Coverage Extensions. 

Unless otherwise stated, payments made under the following Coverage Extension is subject to and not in addition to the 
applicable Limits of Insurance. 

Business Income and Extra Expense – Dependent Property 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, you may extend 
that insurance to apply to the actual loss of Business Income you sustain and reasonable and necessary Extra 
Expense you incur due to the "suspension" of your "operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss or damage at the premises of a “Dependent Property”, 
caused by or resulting from a Covered Cause of Loss. 

(2) With respect to this Coverage Extension, the "period of restoration": 

(a) Begins 24 hours after the time of direct physical loss or damage caused by or resulting from any Covered 
Cause of Loss at the “Dependent Property”; 

(b) Ends on the date when the “Dependent Property” should be repaired, rebuilt or replaced with reasonable 
speed and similar quality; and 

(c) Does not include any increased period required due to the enforcement of any ordinance or law that: 

(i) Regulates the construction, use or repair, or requires the tearing down of any property; or 

(ii) Requires any insured or others to test for, monitor, clean up, remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or assess the effects of "pollutants." 

(3) This Coverage Extension: 

(a) Applies to “Dependent Property” located within the Coverage Territory; and 

(b) Does not apply when you have more specific insurance under any other policy. 

(4) We will reduce the amount of your Business Income loss, other than Extra Expense, to the extent you can resume 
"operations" in whole or in part, by using any other available: 

(a) Source of materials; or 

(b) Outlet for your products. 

(5) The most we will pay for Business Income and Extra Expense under this Coverage Extension is $10,000, or the 
limit shown in the Declarations, whichever is higher, regardless of the number of described premises or number of 
“Dependent Properties” involved. 

(6) Payments made under this Coverage Extension are in addition to the applicable Limits of Insurance. 

(7) The following definitions are added to SECTION G. PROPERTY DEFINITIONS: 

• “Dependent Property” means any premises: 

a. of a direct: supplier, contract manufacturer or contract service provider to you or to others for your 
account (Contributing Locations); 

b. of a business-to-business entity that directly accepts your products or services (Recipient 
Locations); 

c. that directly manufactures products for delivery to your customers under contract of sale 
(Manufacturing Locations); or 
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d. within 2 miles of your premises that attract customers to your business (Leader Locations). 

e. of any company under written: royalty, licensing fee or commission agreements with you. 

The “dependent property” includes the area associated with that address in which the occupant of the 
above premises is legally entitled to conduct business activities and includes the area extending 1,000 
feet beyond that address. 

“Dependent property” does not include premises: 

(1) of “external service providers”; 

(2) with utility service provider’s (such as “power supply providers”, “water supply providers”, or 
“communication supply providers”) transmission and distribution property, including ; 

(3) owned, leased, operated or occupied by you, your “employees”, “managers”, “members”, 
“messengers”, trustees or authorized representatives; 

(4) occupied by individuals as a residence, home or place of dwelling; or 

• “External service provider” means a premises that is operated by others on whom you depend, 
pursuant to a written service contract, to provide: 

a. internet services; or 

b. data management, network management, software management and cloud computing and 
storage services. 

“External service provider does not include: 

(1) “dependent property”; 

(2) any utility service provider’s transmission and distribution property; 

(3) premises owned, leased, operated or occupied by you, your “employees”, “managers”, 
“members”, “messengers”, trustees or authorized representatives; 

(4) premises within any country in which the United States government has imposed sanctions, 
embargoes or similar prohibitions. 
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CIVIL AUTHORITY 

This endorsement modifies insurance provided under the following: 

BUSINESS INCOME AND EXTRA EXPENSE COVERAGE FORM 
BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A.6. 
Coverage Extensions. 

Unless otherwise stated, payments made under the following Coverage Extension is subject to and not in addition to the 
applicable Limits of Insurance. 

Civil Authority 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, you may extend 
that insurance to apply to the actual loss of Business Income you sustain and reasonable and necessary Extra 
Expense you incur caused by action of civil authority that prohibits access to the described premises. The civil 
authority action must be due to direct physical loss of or damage to property located away from a described 
premises. The lost or damaged property must be within five miles of that described premises which sustains the 
business income or extra expense loss and the loss or damage must be caused by or resulting from a Covered 
Cause of Loss. 

(2) The coverage for Business Income will begin 24 hours after the time of that action and will apply for a period of up 
to four consecutive weeks after coverage begins. 

(3) The coverage for Extra Expense will begin immediately after the time of that action and will end when your 
Business Income coverages ends for this Coverage Extension. 
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BUSINESS INCOME EXTENSION 

This endorsement modifies insurance provided under the following: 

BUSINESS INCOME AND EXTRA EXPENSE 

1. With respect to Business Income and Extra Expense, the time frame referenced in Paragraph 1.f.(2)(b) is 
increased to 90 consecutive days or to the number of days shown on the Declaration page. 
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COMMERCIAL CONDOMINIUM UNIT OWNERS COVERAGE 

This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your Businessowners Special Property Coverage Form: 

A.  Paragraph A.1.b. BUSINESS PERSONAL PROPERTY in the Businessowners Special Property Coverage Form 
is replaced by the following: 
b. Business Personal Property located in or on the buildings at the described premises or in the open (or 

in a vehicle) within 1000 feet of the described premises, including: 

(1) Property you own that is used in your business; 

(2) Property of others that is in your care, custody or control; except as otherwise provided in Loss 
Payment Property Loss Condition E.4.e.(3); and 

(3) Fixtures, improvements and alterations making up part of the building and owned by you. 
B.  The following is added to A.2. PROPERTY NOT COVERED in the Businessowners Special Property Coverage 

Form: 
r. Any of the following types of property contained within a unit, regardless of ownership, if your 

Condominium Association Agreement requires the Association to insure it: 

(1) Fixtures, improvements and alterations that are a part of the building; and 

(2) Appliances, such as those used for refrigerating, ventilating, cooking, dishwashing, laundering, 
security or housekeeping. 

C.  The VACANCY Loss Condition, E.6. in the Businessowners Special Property Coverage Form is replaced by the 
following: 
9. Vacancy 

a. Description of Terms 

(1) As used in this Vacancy Condition, the term building and the term vacant have the 
meanings set forth in (1)(a) and (1)(b) below: 

(a) When this policy is issued to a tenant, and with respect to that tenant's, or condo 
unit owner's interest in Covered Property, building means the unit or suite owned, 
rented or leased to the tenant. Such building is vacant when it does not contain 
enough business personal property to conduct customary operations. 

(b) When this policy is issued to the owner of a building, building means the entire 
building. Such building is vacant unless 31% or more of its total square footage: 

(i) Is rented; or 
(ii) Is used by the building owner to conduct customary operations. 

(2) Buildings under construction or renovation are not considered vacant. 
b. Vacancy Provisions 

If the building where loss or damage occurs has been vacant for more than 60 consecutive days 
before that loss or damage occurs: 

(1) We will not pay for any loss or damage caused by any of the following even if they are 
Covered Causes of Loss: 

(a) Vandalism; 

(b) Sprinkler leakage, unless you have protected the system against freezing; 

(c) Building glass breakage; 
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(d) Water damage; 

(e) Theft; or 

(f) Attempted theft. 

(2) With respect to Covered Causes of Loss other than those listed in b.(1)(a) through 
b.(1)(f) above, we will reduce the amount we would otherwise pay for the loss or damage 
by 15%. 

D. Limit of Insurance 

The most we will pay in any one occurrence is the limit of insurance shown in the Declarations for Commercial 
Condominium Unit Owners Coverage. 
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COMPUTER FRAUD COVERAGE 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
 
The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A.6. 
Coverage Extensions. 
 
A. COVERAGE – We will pay for loss of, and loss from damage to, Covered Property resulting directly from the 

Covered Cause of Loss. 
 

1. Covered Property: "Money," "Securities" and "Property Other Than Money and Securities." 
2. Covered Cause of Loss: "Computer Fraud" 

 
B. LIMIT OF INSURANCE 
 

The most we will pay for loss in any one "occurrence" is the applicable Limit of Insurance shown in the 
DECLARATIONS. 

 
C. DEDUCTIBLE 
 

We will not pay for loss in any one "occurrence" unless the amount of loss exceeds the Deductible Amount in the 
DECLARATIONS. We will then pay the amount of loss in excess of the Deductible Amount, up to the Limit of 
Insurance. In the event more than one Deductible Amount could apply to the loss, only the highest Deductible 
Amount will apply. 

 
D. Solely for this Computer Fraud Coverage: 
 

1.           Under Section B., EXCLUSIONS, the exclusions entitled Transfer of Property, Malicious Code and 
System Penetration do not apply to this Coverage.  

 
2.          We will not pay for loss or damage caused directly or indirectly by any "mass system penetration." Such 

loss or damage is excluded regardless of any other cause or event that contributes concurrently or in any 
sequence to the loss.  

 
E. The following is added to Paragraph 4.e. of Section E. PROPERTY LOSS CONDITIONS: 
 

Special Limit of Insurance for Specified Property: We will only pay up to $5,000 for any one "occurrence" of 
loss of, and loss from damage to, manuscripts, drawings, or records of any kind or the cost of reconstructing them 
or reproducing any information contained in them. 

 
F. Additional Definitions: The following definitions are added to Section G. PROPERTY DEFINITIONS: 
 

1. "Computer Fraud" means loss of covered property resulting directly from the fraudulent transfer of that 
property to a: 
 
a.          person (other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 

representative)"; or 
 

b.         financial institution account not under your control.   
 

Such transfer must have been done without your knowledge or consent by a natural person (other than 
an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative) who has gained 
unauthorized access to your “Electronic Data”’ “Electronic Media and Data”; or “Electronic Data 
Processing Equipment." 
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“Computer Fraud” does not mean loss resulting from fraudulent or unauthorized entry or change of 
“electronic data” or “electronic media and data” by an “employee”, “manager”, “member”, “messenger”, 
trustee or authorized representative or any person or organization with authorized access to “Electronic 
Data Processing Equipment”. 

2.         "Messenger" means you, any of your partners or any "employee" while having care and custody of the 
property outside the "premises." 

 
3. "Property Other Than Money and Securities" means any tangible property other than "money" and 

"securities" that has intrinsic value, but does not include "electronic media and data," "electronic data", 
“virtual currency” or any property specifically excluded under this policy. 

 
4.         Solely for this Computer Fraud Coverage, the definition of “occurrence” is amended as follows: 

 
"Occurrence" means: 

 
a. Any single act or series of related acts;  

 
b. The combined total of all separate acts or events whether or not related; or 

 
c. A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any identifiable 
person, during the Policy Period. 

 
 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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TECHNOLOGY CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM  
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Technology Choice Endorsement. No coverage 
is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $75,000* 
Accounts Receivable - Away from Described Premises and in Transit  Additional $75,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $90,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired  
   location 
Business Income – Billable Hours Optional Valuation Included in Business Income Limit 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Electronic Data Processing (On Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $75,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
   premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Research and Development Business Income $125,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $25,000* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records  Additional $75,000* 
Valuable Papers and Records - Away from Described Premises  
     and in Transit  Additional $75,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. With respect to Extended Business Income the time frame referenced in Paragraph 1.f.(2)(b) of the Business 

Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 
 
2. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the Claim 

Data Expense coverage form is increased by $5,000. 
 
3. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for Business Personal 

Property, Paragraph 2.b. of the Newly Acquired or Constructed Property Coverage form is increased by 
$250,000. 
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4. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns Coverage form, 

Paragraph 2, is increased by $2000. 
 
5. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special Property 
Coverage Form, if: 

 
a. You are a tenant; and 
 
b. A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

6. The following Additional Coverages are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 
 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 
(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 

containers to comply with the law. 
 

We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) 
above. The most we will pay for these costs and the value of the damaged property under this 
Additional Coverage is $25,000. 
 
Payments under this Additional Coverage are subject to and not in addition to the Limits of 
Insurance. 

 
b. Lost Key Consequential Loss 
 

(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a) The actual cost of keys, and 
 
(b) Adjustment of locks to accept new keys, or 
 
(c) If required, new locks including cost of their installation. 
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 
 
(1) Fund transfer cards; 
 
(2) Charge plates; or 
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(3) Telephone cards. 
 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 
 

d. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 
 
(b) "Communication Supply Services"; or 
 
(c) "Power Supply Services." 
 

(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 
is $25,000 at each described premises. 

 
(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 

of Insurance. 
 

7. The following Coverage Extensions are changed as follows: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable, as referenced in Paragraphs 4. 
and 5. of the Accounts Receivable Coverage Form, are changed as follows: 

 
(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 

the described premises is increased by $75,000. 
 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$75,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From Dependent 
Property as referenced in Paragraph 5. of the Business Income and Extra Expense From Dependent 
Property Coverage Form, is increased by $90,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly Acquired 

Locations, as referenced in Paragraph 2. of the Business Income and Extra Expense – Newly Acquired 
Locations Coverage Form, is increased by $250,000. 

 
d. The Electronic Data Processing Equipment and Electronic Media and Data Coverage Extension is 

amended as follows: 
 

(1) The limit of insurance referenced in Paragraph 6. is increased by $75,000. 
 

(2) The limit of insurance referenced in paragraph 9. is increased by $50,000. 
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration as 
referenced in Paragraph 5. of the Ordinance or Law – Increased Period of Restoration Coverage Form, is 
increased by $25,000. 

 
f. The limit applicable to the Coverage Extension – Valuable Papers and Records referenced in Paragraph 

4. and 5. of the Valuable Papers and Records Coverage Form, are changed as follows: 
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(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $75,000. 
 
(2) The limit applicable to valuable papers and records at each described location is increased by 

$75,000. 
 

8. The following Coverage Extensions are added: 
 

a. Computer Fraud 
 

(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also pay loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 
(b) financial institution account not under your control. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 

regardless of the number of premises involved. 
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., of the Businessowners Special Property Coverage Form do not apply to this 
Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises: 
 

(a) You are a Tenant; and 
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(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant; and 
 
(c) A Limit of Insurance is shown in the Declarations for Business Personal Property: 
 
This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 
 

(a) Building glass; or 
 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3) of the 

Businessowners Special Property Coverage Form. 
 

(3) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
c. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, that 
insurance shall apply to the loss of Business Income or Extra Expense caused by an interruption of utility 
services to the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services"; 
 
(b) “Communication Supply Services"; or 
 
(c) "Power Supply Services." 
 

(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described premises 
but only when the service interruption at the described premises exceeds 24 hours immediately following 
the direct physical loss or damage. Coverage does not apply to any reduction of income after service has 
been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 at each 

described premises. 
 

d. Business Income – Billable Hours Option 
 

When the Declarations show that you have coverage for Business Income and Extra Expense, you may choose 
to have a covered business income loss paid on a Billable Hours basis. If you do so, then under the form entitled 
BUSINESS INCOME AN EXTRA EXPENSE, the section entitled Business Income and Extra Expense is 
amended to delete paragraph 1.a. in its entirety and replace it with the following: 
 
1. Business Income 

 
a. Business Income means: 

 
(1) Net Income, including: 

 
(a) “Rental value”; and  
 
(b) “Maintenance Fees”, if you are a condominium association;  
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Plus 
 
(2) Continuing normal operating expenses incurred, including payroll, subject to a 90 day 

limitation if indicated on the Declarations page. 
 
For the purpose of this Business Income coverage, Net Income means net profit or loss that 
would likely have been earned before income taxes, including from billable hours and other 
sources, minus any net profit that you actually, or could have, subsequently recovered or made 
up. Net income does not include: 

 
• Revenue from any contingent fee arrangement; or 

 
• Any profit that would likely have been earned as a result of an increase in 

business transactions due to favorable business conditions caused by the impact 
of the Covered Cause of Loss in the vicinity of the Covered Cause of Loss. 

 
e. Business Personal Property at Unnamed Locations 
 

When the Declarations show that you have coverage for Business Personal Property at the described premises, 
you may extend that insurance to apply to loss or damage to Business Personal Property at locations not 
identified in the Declarations, including residences of employees: 
 
• immediately for Business Personal Property at leased storage locations; or  

 
• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, including 

residences of employees. 
 

This Coverage Extension does not apply to "money," "securities," "Valuable Papers and Records" or accounts 
receivable. 
 
The most we will pay under this Coverage Extension for loss or damage to property is $25,000 at any location not 
described in the Declarations including residences of employees. 
 

f. Research and Development Business Income 
 

When the Declarations show that you have coverage for Business Income and Extra Expense, and if your 
Research and Development “operations” are in “suspension” due to physical loss or damage to your Research 
and Development property, only at the described premises, or within 1,000 feet of the described premises, you 
may replace the definition of Business Income with the following: 

 
Research and Development Business Income means: 

 
(1) Net profit that would have been earned or incurred had no loss or damage resulting in an interruption in 

the research and development project occurred, including net profit resulting from: 
 

(a) Lost or delayed pre-sale orders from new or current customers for a new product or an improved 
current product, whose entry into the marketplace is delayed because these products were the 
subject of lost or damaged research and development. 

 
(b) Grants and endowments and any other contract revenues, licensing fees, consulting fees, funding 

grants and progress payments;  
 

Plus 
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(2) Continuing normal operating expenses (regardless of whether or not there is any net profit from 

“operations”), including overhead and payroll and that the Named Insured incurs to recreate or restore 
loss or damage to the Named Insured’s research and development projects; and; 

 
(3) Expenses that the Named Insured is obligated to pay from grants or other monies; 
 

(a) In its possession prior to such loss or damage; and 
 
(b) Specifically assigned to, and set aside for, the performance and completion of any research and 

development project in process at the described location. 
 
The most we will pay for loss under this Coverage Extension in any one “occurrence” is $125,000. This limit is 
included under and not in addition to the applicable Business Income Limit of Insurance. 
 

 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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TARGETED HACKER ATTACK 

This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A.6. 
Coverage Extensions. Unless otherwise stated, payments made under this Coverage Extension are subject to and not in 
addition to the applicable Limits of Insurance. 

Targeted Hacker Attack 

1. We will pay up to the Limits of Insurance indicated in Paragraphs 9. and 10. below, for the following:  

a. Corruption, distortion, deletion, damage or destruction of your "electronic data" caused by or resulting 
from a "targeted hacker attack." 

b. Subject to paragraph 8. below, actual loss of Business Income you sustain due to the necessary 
"suspension" of your "operations" during the "period of restoration." The "suspension" must be caused by 
the necessary interruption or suspension of your "electronic data processing equipment" resulting from a 
"targeted hacker attack" that corrupts, distorts, deletes, damages or destroys your "electronic data."  

c. Subject to paragraph 8. below, with respect to a "suspension" of your "operations" as described in 
paragraph 1.b. above, the "extra expense" (other than the expense to repair or replace property) to: 

(1) Avoid or minimize the "suspension" of business and to continue "operations"; or 

(2) Minimize the "suspension" of business if you cannot continue "operations." 

2. Worldwide coverage is provided under this Coverage Extension. The coverage territory as described in 
Paragraph F.8.b does not apply to this Coverage Extension. 

3. This Coverage Extension does not apply to: 

a. "Stock"; or 

b. Property that is licensed, leased or rented to others. 

4. The following exclusions as described in Section B., Exclusions, of the Businessowners Special Property 
Coverage Form do not apply to this Coverage Extension: 

a. Paragraph 1.j.; and 

b. Paragraph 1.k. 

5. The following additional exclusions apply: 

With respect to this Coverage Extension, we will not pay for loss or damage caused directly or indirectly by any of 
the following. Such loss or damage is excluded regardless of any other cause or event that contributes 
concurrently or in any sequence to the loss. 

a. Programming errors or omissions, or incorrect instructions to a machine, including without limitation, 
incorrect instructions to "electronic data processing equipment" from a user incorrectly operating with, or 
committing an error using, an input device (including, without limitation, a keyboard, mouse or touchpad) 
and corrupting, distorting, deleting, damaging or destroying "electronic data." 

b. Misappropriation, theft, copying, transfer or unauthorized viewing of any property, proprietary or 
confidential information, "money," "securities," "stock," "electronic data processing equipment" "electronic 
media and data" or "electronic data" including without limitation, the use of any computer to cause such 
misappropriation, transfer or copying. 

c. Errors or deficiency in design, installation, maintenance, repair or modification of your "electronic data 
processing equipment," "electronic media and data" or "electronic data" or any "electronic data 
processing equipment," electronic devices, computer system or network to which your "electronic data 
processing equipment" "electronic media and data" or "electronic data" is connected or dependent; 
provided, however, this exclusion shall not apply with respect to any such error or deficiency in design, 
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installation, maintenance, repair or modification that is exploited as part of an otherwise covered " 
targeted hacker attack." 

d. Unexplained or indeterminable failure, malfunction or slowdown of an "electronic data processing 
equipment" "electronic media and data" or "electronic data."  

e. Suspension, interruption, delay, disruption, loss of functionality of, inaccessibility to, or inability to use or 
communicate with, any "electronic data processing equipment," "electronic media and data," "electronic 
data," computer resource, electronic device, computer system, computer network or equipment. 

f. "Mass attack malware." 

g. "Mass system penetration." 

6. The following definitions apply to this Coverage Extension: 

a. Business Income means: 

(1) Net Income (Net Profit or Loss before Income taxes) that would have been earned or incurred, 
including; plus 

(2) Continuing normal operating expenses incurred, including payroll. 

b. Extra Expense means reasonable and necessary expenses you incur during the "period of restoration" 
that you would not have incurred if there had been no necessary interruption or suspension of your 
"electronic data processing equipment" resulting from a "targeted hacker attack" that corrupts, distorts, 
deletes, damages or destroys your "electronic data." Provided, however, that Extra Expense shall not 
mean the costs you incur to copy, research, replace or restore "electronic data." 

7. For purposes of this Coverage Extension only, the definition for "period of restoration" as set forth in the 
Businessowners Special Property Coverage Form is changed to the following (the definition shall remained 
unchanged with respect to all other parts of the policy): 

"Period of restoration" means the period of time that: 

a. Begins on the date and time of the necessary interruption or suspension of your "electronic data 
processing equipment"; and 

b. Ends on the date and time that the necessary interruption or suspension of your "electronic data 
processing equipment" ends, or would have ended had you acted with due diligence and dispatch. 

Provided, however, that "period of restoration" shall not mean more than, or exceed, thirty (30) days. The 
expiration date of this policy will not cut short the "period of restoration." 

8. We shall not be liable for any payment for the "extra expense" you incur, and loss of Business Income you 
sustain, during the first 12 hours following the date and time the necessary interruption or suspension of your 
"electronic data processing equipment" begins; provided, however, if the "business income and extra expense" – 
72 Hour Deductible endorsement is part of this policy, the "12 hours" reference in this paragraph shall be changed 
to "72 hours" and the 72 hour deductible stated in that endorsement shall apply with respect to this Coverage 
Extension. 

9. The most we will pay in the aggregate under this Coverage Extension and the policy for all corruption, distortion, 
deletion, damage, destruction or any other harm to "electronic data" (combined) caused by or resulting from a 
"targeted hacker attack," during each separate 12 month period of this policy beginning with the effective date of 
this policy, is $25,000 or the limit shown on the Declaration page. 

10. The most we will pay in the aggregate under this Coverage Extension and the policy for all "extra expense" and 
loss of "business income" (combined) during each separate 12 month period of this policy beginning with the 
effective date of this policy is $25,000. 
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ACCOUNTANTS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Accountants Choice Endorsement. No coverage 
is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $250,000* 
Accounts Receivable – Away from Described Premises and in Transit Additional $250,000 
Brands or Labels Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income    Additional 30 days 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired  
  location 
Business Income - Includes Billable Hours Included in Business Income Limit 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $10,000 
Electronic Data Processing Equipment and Electronic Media and Data –  
      Worldwide Coverage Extension (Off Premises) Additional $25,000 
Limited Building Coverage – Tenant Obligation $10,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
  premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records  Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and in  
     Transit Additional $100,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES and COVERAGE EXTENSIONS are changed as follows: 
 
1. The Additional Coverages below are changed as follows: 
 

a. With respect to Extended Business Income the time frame referenced in Paragraph 1.f.(2)(b) of the 
Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 

 
b.  The limit applicable to the Additional Coverage– Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased from $5,000 to $10,000. 
 

c.  The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property, referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
Coverage form is increased from $250,000 to $500,000. 
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d.  The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns Coverage 

form, referenced in Paragraph 2, is increased from $3,000 to $5,000. 
 

e.  With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage Form, if: 

 
(1) You are a tenant; and 

 
(2)  A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
2. The following Additional Coverages are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2)  Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 
The most we will pay for these costs and the value of the damaged property under this Additional 
Coverage is $25,000. 

 
Payments under this Additional Coverage are subject to and not in addition to the Limits of Insurance. 

 
b. Lost Key Consequential Loss 

 
(1)  We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a) The actual cost of keys, and 
 

(b) Adjustment of locks to accept new keys, or 
 

(c) If required, new locks including cost of their installation. 
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards: 

 
(2) Charge plates; or 
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(3) Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
d. Utility Services – Direct Damage 

 
(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3)  Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed as follows: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable, are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $250,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property, is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased from $250,000 to $500,000. 
 

d. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic 
Media and Data Coverage Extension is increased by $25,000.  

 
e.  The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased from $25,000 to $50,000. 
 

f.  The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1)  The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
 

(2) The limit applicable to valuable papers and records at each described premises is increased by 
$100,000. 

 
(3) The following is added to the Coverage Extension – Valuable Papers and Records: 
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With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Computer Fraud 
 

(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also pay for loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or 
any person or organization with authorized access to “Electronic Data Processing Equipment”. 
 

(2). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage Extension, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises:  

 
(a) You are a Tenant; and 
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(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant; and 
 

(c) A Limit of Insurance is shown in the Declarations for Business Personal Property: 
 

This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 

 
(b) Tenants improvements and betterments as described in Paragraph A.1.b(3) of the 

Businessowners Special Property Coverage form.  
 

(3) The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 
regardless of the number of premises involved.  

 
c. Utility Services – Time Element 

 
(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services"; 

 
(b) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Power Supply Services" includes overhead 
transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 

at each described premises. 
 

d. Business Personal Property at Unnamed Locations 
 

When the Declarations show that you have coverage for Business Personal Property at the described 
premises, you may extend that insurance to apply to loss or damage to Business Personal Property at 
locations not identified in the Declarations, including residences of employees: 

• immediately for Business Personal Property at leased storage locations; or 

• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, 
including residences of employees. 

This Coverage Extension does not apply to: 
 

(a) "money," "securities," "Valuable Papers and Records" or accounts receivable; or 
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(b) property while in the care of the United States Postal Service; rented or leased to others, or after 

delivery to customers. 
 

The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations, including residences of employees. 

 
5. Billable Hours Included: 
 

When the Declarations show that you have coverage for Business Income and Extra Expense, then under the 
form entitled BUSINESS INCOME AND EXTRA EXPENSE, the section entitled Business Income and Extra 
Expense is amended to delete paragraph 1.a. in its entirety, and replace it with the following: 
 
1. Business Income 
 

a. Business Income means: 
 

(1) Net Income, including: 
 

(a) “Rental value”; and  
 
(b) “Maintenance Fees”, if you are a condominium association;  
 

Plus 
 

(2) Continuing normal operating expenses incurred, including payroll, subject to a 90 day 
limitation if indicated on the Declarations page. 

 
For the purpose of this Business Income coverage, Net Income means net profit or loss that 
would likely have been earned before income taxes, including from billable hours and other 
sources, minus any net profit that you actually or could have subsequently recovered or made up. 
Net income does not include: 
 
• Revenue from any contingent fee arrangement; or 

 
• Any profit that would likely have been earned as a result of an increase in business 

transactions due to favorable business conditions caused by the impact of the Covered 
Cause of Loss in the vicinity of the Covered Cause of Loss. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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ARCHITECTS, ENGINEERS AND SURVEYORS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
 

SUMMARY OF COVERAGES AND LIMITS 
 
The following is a summary of the Coverages and Limits provided by this Architects, Engineers, and Surveyors Choice 
Endorsement. No coverage is provided by this summary. Please refer to the pertinent provisions herein to review 
coverages and limits. The Limits shown below in this summary apply on an each “occurrence” basis unless indicated 
otherwise (* next to the limit means the limit applies at each described premises). 
 

Coverage Limit 
Accounts Receivable $225,000* 
Accounts Receivable – Away From Described Premises and in  
     Transit $225,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired 

location 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $10,000 
Computer Fraud $10,000 
Contract Penalty Clause $5,000 annual aggregate 
Electronic Data Processing Equipment and Electronic Media and  
     Data - Worldwide Coverage Extension (Described Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and  
     Data – Worldwide Coverage Extension (Off Premises) Additional $50,000 
Fine Arts Additional $75,000 
Limited Building Coverage – Tenant Obligation $10,000* 
Lost Key Consequential Loss Additional $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 

premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $7,000* 
Owned Watercraft less than 20 feet long $7,500 each watercraft 
Rental Expense – Temporary Substitute Equipment $5,000 
Unauthorized Business Credit/Debit Card Use $10,000 
Utility Services – Direct Damage $10,000* 
Valuable Papers $150,000* 
Valuable Papers – Away From Described Premises and in Transit $150,000 

 
Except as otherwise stated in this endorsement, the terms and conditions of the policy apply to the insurance coverage 
stated below. 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES and COVERAGE EXTENSIONS are changed as follows: 
 
1. Section A. COVERAGE, item 1. Covered Property, subsection b. Business Personal Property is deleted and 

replaced by the following: 
 

Business Personal Property, meaning business personal property located in or on the buildings at the 
described premises or in the open (or in a vehicle) within 1000 feet of the described premises, including: 

 
(1) Property you own that is used in your business; 

 
(2) Property of others that is in your care, custody or control; and 
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(3) Tenant's improvements and betterments. Improvements and betterments are fixtures, alterations, 
installations or additions: 

 
(a) Made a part of the building or structure you occupy but do not own; 

 
(b) You acquired or made at your expense but cannot legally remove; and 

 
(4) Leased personal property for which you have a contractual responsibility to insure, unless otherwise 

provided for under A.1.b.(2). above. 
 

(5) "Stock"; 
 

(6) Your leasehold interest in improvements and betterments which are not damaged or destroyed, but which 
you lose because your lease is cancelled by the lessor as a result of damage to the building from a 
Covered Cause of Loss. When this occurs, we will calculate the value of your interest in the 
improvements and betterments as though they had been damaged or destroyed and not repaired or 
replaced promptly, as provided in the Valuation Loss Condition. 

 
(7) Your "money” and “securities." 

 
(8) Tools and equipment owned by your employees which are used in your business operations. 

 
"Surveyor's Equipment" is included in (1), (2), and (4) above. 

 
If components of insureds business personal property or contractors’ equipment include EDP hardware or 
software, the EDP Coverage form will apply where applicable coverage is not provided in the BPP form or the 
Contractors Equipment form to that part of the insureds equipment that can be defined as EDP hardware or 
software. 

 
2. Section A. COVERAGE, item 4. Limitations, is amended as follows: 
 

Paragraph b., is deleted and replaced by the following: 
 

b. We will not pay for loss of or damage to the following types of property unless caused by "specified 
causes of loss" or building glass breakage: 

 
(1) Fragile articles such as glassware, statuary, marbles, chinaware and porcelains, if broken. This 

restriction does not apply to: 
 

(a) Glass that is part of the interior or exterior of a building or structure; 
 

(b) Containers of property held for sale; 
 

(c) Photographic or scientific instrument lenses; or 
 

(d) Glass and lenses that are part of "surveyors’ equipment" 
 

(2) Animals, and then only if they are killed or their destruction is made necessary. 
 

The following paragraph e. is added: 
 

e. For watercraft you own that are 20 feet or less in length, we will not pay more than $7500. for injury or 
damage to such watercraft or to their trailers or equipment. Paragraph A.2.j. of the Businessowners 
Special Property Coverage Form does not apply to the first $7500 of injury or damage to such watercraft 
or their equipment. 
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3. If applicable to this policy, Coverage Extension Valuable Papers and Records is deleted and replaced with the 

following: 
 

(1) We will pay for direct physical loss or damage to "Valuable Papers and Records" that you own, or that are 
in your care, custody or control, caused by or resulting from a Covered Cause of Loss. This Coverage 
Extension includes the cost to research, replace or restore lost information on lost or damaged "Valuable 
Papers and Records." 

 
(2) This Coverage Extension does not apply to: 

 
(a) Property held as samples or for delivery after sale; 

 
(b) Property in storage away from the premises shown in the Declarations. 

 
(3) The most we will pay under this Coverage Extension for loss or damage to "Valuable Papers and 

Records" in any one “occurrence” at the described premises is $150,000, unless a higher Limit of 
Insurance for "Valuable Papers and Records" is shown in the Declarations. 

 
For "Valuable Papers and Records" not at the described premises, the most we will pay is $150,000. 
unless a higher Limit of Insurance for "Valuable Papers and Records" is shown in the Declarations. 

 
(4) Section B. Exclusions of this Coverage Form does not apply to this Coverage Extension except for: 

 
(a) Paragraph B.1.c., Governmental Action; 

 
(b) Paragraph B.1.d., Nuclear Hazard; 

 
(c) Paragraph B.1.f., War and Military Action; 

 
4. If applicable to this policy, Coverage Extension Accounts Receivable is deleted and replaced with the 

following: 
 

We will pay for the following loss and expenses which are the direct result of loss or damage, by a Covered 
Cause of Loss, to accounts receivable records: 

 
(1) All sums due from customers, provided you are unable to effect collections; 

 
(2) Interest charges on any loan to offset impaired collections pending repayment of such sums made 

uncollectible by loss or damage; 
 

(3) Collection expenses in excess of normal collection cost made necessary because of loss or damage; 
 

(4) Other reasonable expenses incurred by you in re-establishing records of accounts receivable following 
such loss or damage. 

 
The most we will pay for loss or damage under this Coverage Extension is $225,000 per “occurrence” at each 
described premises, or $225,000 per “occurrence” for accounts receivable not at the described premises, unless 
a higher Limit of Insurance for "Accounts Receivable" is shown in the Declarations. 

 
5. Business Personal Property at Unnamed Locations 
 

When the Declarations show that you have coverage for Business Personal Property at the described premises, 
you may extend that insurance to apply to loss or damage to Business Personal Property at locations not 
identified in the Declarations, including residences of employees: 
 
• immediately for Business Personal Property at leased storage locations; or 
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• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, including 

residences of employees. 
 

This coverage extension does not apply to: 
 
(a) "money," "securities," "valuable papers and records" or accounts receivable; or 
 
(b) property while in the care of the United States Postal Service, or while rented or leased to others; or after 

delivery to customers. 
 
The most we will pay under this coverage extension for loss or damage to property is $25,000 at any location not 
described in the Declarations including residences of employees. 

 
6. With respect to Business Income and Extra Expense, the time frame referenced in Paragraph 1.f.(2)(b) of the 

Business Income and Extra Expense coverage form is increased by 30 days. 
 
7. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the Claim 

Data Expense coverage form is increased by $10,000. 
 
8. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for Business 

Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property coverage form, is 
increased by $250,000. 

 
9. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced in 

Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $7,000. 
 
10. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special Property 
Coverage form, if: 

 
(1) You are a tenant; and 

 
(2) A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
11. Lost Key Consequential Loss 
 

We will pay for consequential loss to keys and locks if a master or grand master key is lost or damaged from a 
Covered Cause of Loss.  

 
(1) We will pay for: 

 
(a) The actual cost of keys, and 

 
(b) Adjustment of locks to accept new keys, or 

 
(c) If required, new locks including cost of their installation. 

 
(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each described 
premises. 

 
12. Unauthorized Business Card Use 
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We will pay for your loss of money or charges and costs you incur that result directly from the unauthorized use of 
credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards: 

 
(2) Charge plates; or 

 
(3) Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $10,000. 

 
13. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly Acquired 

Locations is increased by $250,000. 
 
14. The limits of insurance set forth in paragraphs 6. and 9. of the Electronic Data Processing Equipment and 

Electronic Media and Data Coverage Extension are increased by $50,000.  
 
15. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration is 

increased by $25,000. 
 
16. Computer Fraud  
 

(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the described 
premises, we will also pay for loss of Business Personal Property resulting directly from the fraudulent 
transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 

representative); or 
 

(b) financial institution account not under your control, place outside those premises. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person (other 
than an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative) who has 
gained unauthorized access to your “Electronic Data”’ “Electronic Media and Data”; or “Electronic Data 
Processing Equipment." 
 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an “employee”, 
“manager”, “member”, “messenger”, trustee or authorized representative or any person or organization 
with authorized access to “Electronic Data Processing Equipment”. 

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, regardless of 

the number of premises involved. 
 

Solely for this Computer Fraud Coverage Extension, "Occurrence" means: 
 
(a) Any single act or series of related acts;  
 
(b) The combined total of all separate acts or events whether or not related; or 
 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any identifiable 
person, during the Policy Period. 
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(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in Section 

B., EXCLUSIONS, of the Businessowners Special Property Coverage Form, do not apply to this 
Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage caused 

directly or indirectly by any "mass system penetration." Such loss or damage is excluded regardless of 
any other cause or event that contributes concurrently or in any sequence to the loss. 

 
17. Limited Building Coverage – Tenant Obligation 
 

(1) If, at the described premises:  
 

(a) You are a Tenant; and 
 

(b) You are contractually obligated to repair or replace that part of a building you occupy as a tenant, 
and  

 
(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  

 
This insurance applies to direct physical loss of or damage to that part of a building you occupy as a 
tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 

 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

(3) The most we will pay under this Coverage Extension in any one “occurrence” is $10,000 at each 
described premises. 

 
18. The limit applicable to the Additional Coverage – Fine Arts, is increased by $75,000.  
 
19. Section F. Commercial Property Conditions, item 8. Policy Period, Coverage Territory, is amended as 

follows: 
 

The coverage territory is expanded to Worldwide but only for cellular telephone coverage provided under 
Coverage Extension Business Personal Property Off Premises, if such coverage is applicable to this policy. 

 
20. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to the 
described premises. The interruption must result from direct physical loss or damage by a Covered Cause 
of Loss to the following Property not on the described premises: 

 
(a) “Water Supply Services"; 

 
(b) “Communication Supply Services"; or 

 
(c) “Power Supply Services." 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” is 

$10,000 at each described premises. 
 

(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit of 
Insurance. 

SB300177I (10-19) Policy No:   
Page 6 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
 

With respect only to the coverage provided by this provision, the definitions of “communication supply services” 
and “power supply services” are amended to include overhead transmission lines. 

 
21. Rental Expense – Temporary Substitute Equipment 
 

(1) We will pay the expenses you incur for the rental of temporary substitute equipment to continue, as nearly 
as practicable, your normal operations on work in progress or under contract. Such expenses must be 
made necessary by direct physical “loss to Covered Property caused by or resulting from a Covered 
Cause of Loss. 

 
(2) Payment under this Additional Coverage is limited to such expenses incurred during the period of time 

that: 
 

(a) Begins one working day after the direct physical “loss” unless otherwise stated in the Declarations 
under the Deductible applicable to this coverage; and 

 
(b) Ends when the Covered Property should be repaired or replaced with reasonable speed and 

similar quality, or the need for the substitute equipment ceases to exist, whichever occurs first. 
 

This period of time will not be cut short by the expiration date of this Coverage Form. 
 

(3) This Additional Coverage does not apply to: 
 

(a) Any expense incurred if you have suitable substitute equipment available to continue your normal 
operations; 

 
(b) Any expense for the rental of equipment not of the same type or not to be used for the same 

purpose as the equipment for which it was substituted; or 
 

(c) Any loss of market, loss of income or any consequential “loss”. 
 

(4) The most we will pay under this Additional Coverage is $5,000 in any one “occurrence”. 
 
22. Lessee Leasehold Interest Coverage 
 

The Insurer will pay for the following loss sustained by the Named Insured as a result of the cancellation of the 
Name Insured’s lease because of physical loss or damage at a location: 

 
(1) The value of the Named Insured’s leasehold interest in the unamortized portion of payments the Named 

Insured made for tenant’s improvements and betterments less the value of any other loss or damage 
recoverable for tenant’s improvements and betterments; 

 
(2) The amount of any bonus payment, equipment data processing equipment leasehold values, prepaid 

rent, sublease profit or tenant’ lease interest the Named Insured incurs directly resulting from the 
cancellation of the Named Insureds written lease for the location. Such cancellation must be pursuant to 
the lease and by the lessor and be due to such loss or damage. 

 
23. Contract Penalty Clause Coverage 
 

(1) We will pay contract penalties you incur as a result of your failure to deliver your product or services 
within the time required by such contract, if the failure is solely due to direct physical loss of or damage to 
property at the described premises from a Covered Cause of Loss. 

 
(2) The most we will pay under this Additional Coverage is $5,000 for the sum of all covered contract 

penalties arising out of all Covered Causes of Loss occurring during each separate 12 month period of 
this policy beginning with the effective date of this endorsement. 
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24. Section G. Property Definitions, item 32., "Valuable Papers and Records" is deleted and replaced with the 

following: 
 

"Valuable Papers and Records" means inscribed, printed, or written: 
 

a. Documents; 
 

b. Manuscripts; and 
 

c. Records; 
 

including abstracts, books, deeds, designs and plans, architectural drawings, films, videotapes, maps, or 
mortgages. 

 
But "Valuable Papers and Records" does not mean: 

 
a. “Money" or "Securities"; 

 
b. "Electronic data"; 

 
c. “Electronic media and data." 

 
25. Section G. Property Definitions, "Surveyors' Equipment" is added as follows: 
 

"Surveyors' Equipment" is defined as instruments, images, and “electronic media and data” used in the 
measurement or recording of dimensional relationships such as horizontal distances, elevations, directions and 
angles, as applicable to property boundaries, construction layout and mapmaking. 

 
26. Section G. Property Definitions, Item 11. "Fine Arts" is deleted and replaced with the following: 
 

11. "Fine Arts" 
 

a. Means paintings, etchings, pictures, tapestries, art glass windows, valuable rugs, statuary, 
marbles, bronzes, antique furniture, rare books, antique silver, porcelains, rare glass, bric-a-brac, 
and similar property with historical value, or artistic merit; and 

 
b. Does not mean any glass that is a part of a building structure; 

 
c. Means Architectural models, replicas, or sculptures and artistic renderings 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Choice Endorsement. No coverage is provided 
by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits shown below in 
this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means the limit applies at 
each described premises). 
 
Coverage Limit 
Accounts Receivable  Additional $100,000* 
Accounts Receivable – Away from Described Premises and in Transit Additional $100,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired 
  location 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Electronic Data Processing Equipment and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
  premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $2,500* 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed: 
 

a. With respect to Extended Business Income, the time frame referenced in Paragraph 1.f.(2)(b) of the 
Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days.  

 
b. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
 

c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
coverage form, is increased by $250,000. 

 
d. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $2,000. 
 

e. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 
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(1) You are a tenant; and 
 

(2) A limit of Insurance is shown in the Declarations for Business Personal Property at the described 
premises. 

 
2. The following Additional Coverages are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 
The most we will pay for these costs and the value of the damaged property under this Additional 
Coverage is $25,000. 

 
Payments under this Additional Coverage are subject to and not in addition to the Limits of Insurance. 

 
b. Lost Key Consequential Loss 

 
(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a) The actual cost of keys, and 
 

(b) Adjustment of locks to accept new keys, or 
 

(c) If required, new locks including cost of their installation. 
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards: 

 
(2) Charge plates; or 

 
(3) Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
d. Utility Services – Direct Damage 
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(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c)  "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3)  Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3.  The following Coverage Extensions are changed as follows: 
 

a.  The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1)  The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000. 
 

d. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic 
Media and Data Coverage Extension is increased by $25.000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
 
4. The following Coverage Extensions are added: 
 

a. Computer Fraud 
 

(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also pay for loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property  to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
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representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or 
any person or organization with authorized access to “Electronic Data Processing Equipment”. 
 

(2) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage Extension, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises:  

 
(a) You are a Tenant; and 

 
(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 

(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 

This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 

 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

(3) The most we will pay under this Coverage Extension in any one occurrence is $5,000 at each 
described premises. 

 
c. Utility Services – Time Element 
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(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $2,500 at 

each described premises. 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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EATING ESTABLISHMENT CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM  
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Eating Establishment Choice Endorsement. No 
coverage is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The 
Limits shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit 
means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable – Away From Described Premises and in Transit Additional $100,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired  
    location 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Electronic Data Processing Equipment and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Food Contamination $10,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
    premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $2,500* 
Water Damage Up to $10,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The Additional Coverages below are changed as follows: 
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $5,000.  

 
b. With respect to Extended Business Income the time frame referenced in Paragraph 1.f.(2)(b) of the 

Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 
 

c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
coverage form, is increased by $250,000. 

 
d. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage Form, if: 
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(1) You are a tenant; and  
 

(2) A Limit of Insurance is shown in the Declarations for Business Personal Property at the described 
premises. 

 
e. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $2,000.  
 
2. The Additional Coverages below are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law.  

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 
The most we will pay for these costs and the value of the damaged property under this Additional 
Coverage is $25,000.  

 
Payments under this Additional Coverage are subject to and not in addition to the Limits of Insurance. 

 
b. Lost Key Consequential Loss 

 
(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a) The actual cost of keys, and 
 

(b) Adjustment of locks to accept new keys, or 
 

(c) If required, new locks including cost of their installation.  
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance.  

 
(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Food Contamination Costs  
 

(1) We will pay for the actual loss or actual costs incurred, as described in Paragraph (2) below, if a 
"public health authority" requires that your operations be suspended due to discovery of, 
suspicion of, or exposure to "food contamination" at your locations.  

 
(2) We will pay for:  

 
(a) The actual loss of Business Income you sustain until the "suspension" is lifted by the 

"public health authorities";  
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(b) Your costs to clean and sanitize your machinery and equipment as directed by the "public 

health authorities"; 
 

(c) Your costs to replace your food declared contaminated by the "public health authorities"; 
 

(d) The extra costs of advertising including, but not limited to, the expense of telephone, 
radio, television, newspaper and other media announcements; 

 
(e) All reasonable expenses incurred by you for inoculations and similar measures which are 

taken to prevent the spread of "communicable disease" transmitted to persons through 
ingestion of your food product; and  

 
(f) Necessary medical tests and vaccinations for infected employees. 

 
(3) Paragraph B.2.d.(8) (dealing with Contamination) of the Businessowners Special Property 

Coverage Form, does not apply to this additional coverage. 
 

(4) With respect to this Additional Coverage, Paragraph B.2.d.(7)(d) (dealing with changes in flavor, 
color, texture or finish) of the Businessowners Special Property Coverage Form, is replaced by 
the following: 

 
(d) Evaporation, loss of weight or exposure to light. 

 
(5) The most we will pay for loss or damage under this Additional Coverage regardless of the number 

of occurrences or locations involved is $10,000. 
 

(6) With respect to this Additional coverage, the following definitions are provided: 
 

"Communicable Disease" means a bacterial microorganism transmitted to customers through 
human contact with food. 

 
"Food Contamination" means a condition in food, which has caused or is suspected of causing 
food poisoning of one or more of your patrons. Such food contamination must result from tainted 
food, purchased by you or from a communicable disease transmitted by one or more of your 
employees. 

 
"Public Health Authorities" means the governmental authority having jurisdiction over our 
operations relating to health and hygiene standards necessary to protect the general public. 

 
"Suspension" means the period of time that begins with the notification from the "Public Health 
Authorities" that your operations are to be temporarily closed and ends with the notification from 
the same "Public Health Authorities" that your operations can be resumed. 

 
d. Unauthorized Business Card Use 

 
We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards; 

 
(2) Charge plates; or 

 
(3) Telephone cards. 

 
The most we'll pay under this additional coverage in any one “occurrence” is $5,000. 

 
e. Utility Services – Direct Damage 
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(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

Payments under this Additional Coverage are subject to and not in addition to the applicable Limit of 
Insurance. 

 
3. The Coverage Extensions below are changed: 
 

a. The limits applicable to Coverage Extension – Accounts Receivable are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000. 

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000. 
 

d. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic Media 
and Data Coverage Extension is increased by $25,000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000.  
 
4. The Coverage Extensions below are added: 
 

a. Computer Fraud 
 

(1) When a limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also pay for loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
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representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 

regardless of the number of premises involved.  
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises:  

 
(a) You are a Tenant; and 

 
(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and 
 

(c) A Limit of Insurance is shown in the Declarations for Business Personal Property: 
 

This insurance is extended to apply to direct physical loss of or damage to that part of a building 
you occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft or 
attempted theft. 

 
(2) This coverage extension does not apply to any otherwise covered:  

 
(a) Building glass; or 

 
(b)  Tenants improvements and betterments as described in Paragraph A.1.b.(3) of the 

Businessowners Special Property Coverage Form. 
 

(3) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
c. Spoilage Coverage 
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(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3) 
below and not excluded in Paragraph (4) below. 

 
(2) This Coverage Extension does not apply to Perishable Stock while located: 

 
(a) On Buildings; 

 
(b) In the open; or 

 
(c) In vehicles. 

 
(3) With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a) Breakdown or Contamination, meaning: 

 
(i) Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 

(b) Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4) The following exclusions apply to this Coverage Extension: 

 
(a) We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(ii) Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii) Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b) In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(i) Paragraph B.1.b. Earth Movement; 
 

(ii) Paragraph B.1.c. Governmental Action; 
 

(iii) Paragraph B.1.d. Nuclear Hazard; 
 

(iv) Paragraph B.1.f. War and Military Action; 
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(v) Paragraph B.1.g. Water; and 
 

(vi) Paragraph B.1.h. Neglect. 
 

No other exclusions in Paragraph B. Exclusions, apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5) Under this Coverage Extension, the following coverages also apply: 

 
(a) Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance. 

 
(b) Clean-up and Disposal 

 
We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below.  

 
(6) With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a) Maintained under controlled conditions for its presentation; and  

 
(b) Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
 

(7)  With respect to otherwise covered Business Income and Extra Expense, loss or damage to 
covered property caused by Spoilage will be considered a Covered Cause of Loss. 

 
(8) The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 

and any applicable Business Income and/or Extra Expense loss that results, is $25,000. 
 

d. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
a. "Water Supply Services"; 

 
b. "Communication Supply Services"; or 

 
c. "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 
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(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $2,500 at 
each described premises. 

 
e. Water Damage 

 
(1) When a Limit of Insurance is shown in the Declarations for Building or Business Personal 

Property at the described premises, that insurance shall apply to direct physical loss of or 
damage to such property caused by or resulting from: 

 
(a) Water that backs up or overflows from a sewer, drain, sump, or from water that overflows 

due to the failure of sump pump, sump pump well, or any other type of system designed 
to remove subsurface water from the foundation area, subject to the limitations described 
in paragraph (2)(a) below; or 

 
(b) Water under the ground surface pressing on, or flowing or seeping through: 

 
(i) Foundations, walls, floors or paved surfaces; 

 
(ii) Basements, whether paved or not; or 

 
(iii) Doors, windows or other openings; 

 
all whether naturally occurring or due to man made or other artificial causes.  

 
(2) We will not pay under this Coverage Extension for loss or damage caused by: 

 
(a) The emanation of water from a sewer or drain, sump, sump pump, sump pump well, or 

any other type of system designed to remove subsurface water from the foundation area 
that is itself directly or indirectly caused by or is the result of: 

 
(i) "Flood," surface water, waves, tides, tidal waves, overflow of any body of water, 

or their spray, all whether driven by wind or not; or 
 

(ii) mudslide or mudflow; or 
 

(b) Release of water impounded by a dam. 
 

(3) Paragraphs B.1.g.(3) and B.1.g.(4) of the Businessowners Special Property Coverage Form do 
not apply to this Coverage Extension. 

 
(4) The most we will pay for loss or damage under this Coverage Extension is 10% of the Limit of 

Insurance shown in the Declarations for Building and Business Personal Property for the 
described premises, but not more than $10,000 in any one “occurrence”. 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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LAWYERS CHOICE ENDORSEMENT 

 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM  
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Lawyers Choice Endorsement. No coverage is 
provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $250,000* 
Accounts Receivable – Away From Described Premises and In Transit Additional $250,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income – Newly Acquired Locations Additional $250,000 each newly acquired  
 location 
Business Income – Billable Hours Incl. in Business Income Limit  
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $10,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Limited Building Coverage – Tenant Obligation Incl. in BPP Limit 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away From Described Premises and  
     In Transit Additional $100,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND, COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed: 
 

a. With respect to Extended Business Income the time frame referenced in Paragraph 1.f.(2)(b) of the 
Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 

 
b. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
 

c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the New Acquired or Constructed Property 
coverage form, is increased by $250,000.  
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d. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2, of the Outdoor Trees, Shrubs, Plants and Lawns coverage form, is increased by $2,000. 
 

e. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b(3) of the Businessowners Special 
Property Coverage Form, if: 

 
(1) You are a tenant; and 

 
(2) A limit of insurance is shown in the Declarations for Business Personal Property at the described 

premises.  
 
2. The following Additional Coverages are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) 
above. The most we will pay for these costs and the value of the damaged property under this 
Additional Coverage is $25,000. 

 
Payments under this Additional Coverage are subject to and not in addition to the Limits of 
Insurance. 

 
b. Lost Key Consequential Loss 

 
(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a) The actual cost of keys, and 
 

(b) Adjustment of locks to accept new keys, or 
 

(c) If required, new locks including cost of their installation. 
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards 

 
(2) Charge plates; or 
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(3) Telephone cards. 
 

The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 
 

d. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed as follows: 
 

(a) The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $250,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense from 
Dependent Property is increased by $15,000. 

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000. 
 

d. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic 
Media and Data Coverage Extension is increased by $25,000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
 

(2) The limit applicable to valuable papers and records at each described premises is increased by 
$100,000. 
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g. The following is added to the Coverage Extension – Valuable Papers and Records: 

 
With respect to property of others covered under this Coverage Extension, the owner may have other 
insurance covering the same property as this insurance. This insurance is intended to be primary, and not 
contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Computer Fraud 
 

(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also pay for loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
(2). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 

regardless of the number of premises involved. 
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B.,EXCLUSIONS of the Businessowners Special Property Coverage Form do not apply 
to this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises:  

 
(a) You are a Tenant; and 
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(b) You are contractually obligated to repair or replace that part of a building you occupy as a 
tenant, and 

 
(c) A Limit of Insurance is shown in the Declarations for Business Personal Property: 

 
This insurance is extended to apply to direct physical loss of or damage to that part of a building 
you occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft or 
attempted theft. 

 
c. Utility Services – Time Element 

 
(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) “Communication Supply Services”; or 

 
(c) "Power Supply services." 

 
For the coverage provided with this endorsement, "Power Supply Services" includes overhead 
transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 

at each described premises. 
 

d. Business Personal Property at Unnamed Locations 
 

When the Declarations show that you have coverage for Business Personal Property at the described 
premises, you may extend that insurance to apply to loss or damage to Business Personal Property at 
locations not identified in the Declarations, including residences of employees: 
 
• immediately for Business Personal Property at leased storage locations; or 
 
• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, 

including residences of employees. 
 

This Coverage Extension does not apply to: 
 

(a) "money," "securities," "Valuable Papers and Records" or accounts receivable; or 
 

(b) property while in the care of the United States Postal Service; rented or leased to others, or after 
delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations, including residences of employees. 
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5. Billable Hours Included: 
 

When the Declarations show that you have coverage for Business Income and Extra Expense, you may choose 
to have a covered business income loss paid on a Billable Hours Basis. If you do so, then under the form entitled 
BUSINESS INCOME AND EXTRA EXPENSE, the section entitled Business Income and Extra Expense is 
amended to delete paragraph 1.a. in its entirety, and replace it with the following: 
 
 
1. Business Income 

 
a. Business Income means: 

 
(1) Net Income, including: 

 
(a) “Rental value”; and  
 
(b) “Maintenance Fees”, if you are a condominium association;  

 
Plus 
 
(2) Continuing normal operating expenses incurred, including payroll, subject to a 90 day 

limitation if indicated on the Declarations page. 
 
For the purpose of this Business Income coverage, Net Income means net profit or loss that 
would likely have been earned before income taxes, including from billable hours and other 
sources, minus any net profit that you actually, or could have, subsequently recovered or made 
up. Net income does not include: 

 
• Revenue from any contingent fee arrangement; or 

 
• Any profit that would likely have been earned as a result of an increase in 

business transactions due to favorable business conditions caused by the impact 
of the Covered Cause of Loss in the vicinity of the Covered Cause of Loss. 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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HEALTHCARE CHOICE ENDORSEMENT 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Healthcare Choice Endorsement. No coverage 
is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $250,000* 
Accounts Receivable – Away From Described Premises and In Transit Additional $250,000 
Black Bag  $25,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Mobile Operations Vehicle $200,000 ($75,000 per vehicle) 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired  
 location 
Business Income Optional Valuation $1,000 Daily/15 Days 
Claim Data Expense Additional $5,000 
Computer Fraud $10,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Limited Building Coverage – Tenant Obligation $10,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Spoilage Coverage $50,000 
Theft of Gold, Silver, Platinum, Alloys and Metals Incl. in BPP Limit up to $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away From Described Premises and  
     In Transit Additional $100,000 

 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed as shown below: 

 
a. With respect to Extended Business Income the time frame referenced in Paragraph 1.f.(2)(b) of the 

Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 
 

b. Paragraph A.4.c.(2) of the Businessowners Special Property Coverage Form is replaced with the 
following: 
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(2) $5,000 for all jewelry, watches, watch movements, jewels, pearls, precious and semi-precious 

stones. This limit does not apply to jewelry and watches worth $500 or less per item. 
 

c. The following is added to Paragraph A.4.c. of the Businessowners Special Property Coverage Form: 
 

(4) $25,000 for all bullion, gold, silver, platinum and other precious alloys or metals. 
 
d. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
 

e. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
Coverage form is increased by $250,000. 

 
f. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2 of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $2,000. 
 
g. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1) You are a tenant: and 
 
(2) A Limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
2. The following Additional Coverages are added: 

 
a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 
(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 

containers to comply with the law. 
 

We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 
The most we will pay for these costs and the value of the damaged property under this Additional 
Coverage is $25,000. 

 
Payments under this additional Coverage are subject to and not in addition to the Limits of Insurance.  

 
b. Lost Key Consequential Loss 
 

(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss.  

 
We will pay for: 
 
(a) The actual cost of keys, and 
 
(b) Adjustment of locks to accept new keys, or 
 
(c) If required, new locks including cost of their installation. 
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(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply.  
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards; 
 
(2) Charge plates; or 
 
(3) Telephone cards. 

 
The most we'll pay under this additional coverage in any one “occurrence” is $5,000. 
 

d. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services"; 
 
(b) "Communication Supply Services"; or 
 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed as follows: 

 
a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 

 
(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 

the described premises is increased by $250,000. 
 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000. 

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense Newly 

Acquired Locations is increased by $250,000. 
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d. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic 

Media and Data Coverage Extension is increased by $25,000. 
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000. 
 

f. The limits applicable to the Coverage Extension Valuable Papers and Records are changed as follows: 
 

(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 
described premises is increased by $100,000. 

 
(2) The limit applicable to valuable papers and records at each described premises is increased by 

$100,000. 
 

g. The following is added to the Coverage Extension – Valuable Papers and Records: 
 

With respect to property of others covered under this Coverage Extension, the owner may have other 
insurance covering the same property as this insurance. This insurance is intended to be primary, and not 
contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 

 
a. Black Bag Coverage 
 

(1) We will pay for direct physical "loss" to medical property away from your premises described in 
the declaration. Medical Property, as used in this form: 

 
(a) Means your medical and dental equipment, materials, supplies, and books usual to the 

medical or dental profession and usually carried by you or your employees. At your 
option, medical property includes similar property of others used by you, or your 
employees, in your medical or dental profession. 

 
(b) Does not include: 

 
(i) Radium; or 
 
(ii) Contraband, or property in the course of illegal transportation or trade. 

 
(2) The most we will pay for loss under this coverage extension, in any one “occurrence”, is $25,000.  

 
(3) Exclusion B.2.m. in the Businessowners Special Property Coverage form does not apply to this 

coverage extension. 
 
b. Business Income – Daily Limit Option 

 
When the Declarations show that you have coverage for Business Income and Extra Expense, you may 
choose to have a covered business income loss paid on a Daily Limit basis. If you do so, the following 
applies under this Coverage Extension with respect to such loss: 
 
(1) Paragraph 1.(b). of the Business Income and Extra Expense Coverage Form is replaced by the 

following: 
 

(b) We will pay $1,000 for each Business Day your operations are necessarily suspended 
during the “period of restoration”, but not for more than 15 consecutive days from the 
date of direct physical loss or damage. If your operations are necessarily suspended for a 
portion of a Business Day, we will prorate such limit by comparing the number of hours of 
such suspension to the number of hours you are normally open to conduct business. The 
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suspension must be caused by direct physical loss of or damage to property at the 
described premises. The loss or damage must be caused by or result from a Covered 
Cause of Loss. With respect to loss or damage to personal property in the open or 
personal property in a vehicle, the described premises include the area within 1,000 feet 
of the site at which the described premises are located;  
 

(2) With respect to this Coverage Extension, Business Day means a period of 24 hours beginning at 
12:01 AM during which you conduct your business;  

 
(3) This option is not available for any coverage provided by the Coverage Extension – Civil 

Authority. 
 

c. Business Income – Mobile Operations Vehicle 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your Mobile Operations during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a Mobile Operations 
Vehicle. The loss or damage must be caused by or result from any of the following: 
 
(a) Fire; 
 
(b) Lightning; 
 
(c) Explosion; 
 
(d) Theft; 
 
(e) Windstorm or Hail; 
 
(f) Vandalism; 
 
(g) Collision with another object; 
 
(h) Overturn; or 
 
(i) Sinking, burning, collision or derailment of any conveyance transporting a Mobile 

Operations Vehicle. 
 

(2) With respect to this Coverage Extension: 
 

(a) Mobile Operations Vehicle means a land motor vehicle, trailer or semi-trailer that is 
designed for travel on public roads and: 

 
(i) Specifically fitted to carry "stock"; or 
 
(ii). Specifically equipped to provide your services; and 
 

(b) Mobile Operations means your business activities away from the described premises 
involving the use of a Mobile Operations Vehicle. 

 
(3) With respect to this Coverage Extension, the "period of restoration": 
 

(a) Begins 24 hours after the time of direct physical loss of or damage to a Mobile 
Operations Vehicle caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 
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(b) Ends on the date when such Mobile Operations Vehicle should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4) We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 
or semi-trailer that is used as a substitute for a Mobile Operations Vehicle. 

 
(5) With respect to this Coverage Extension, the amount of Business Income loss will be based on: 
 

(a) The Net Income of your Mobile Operations before the direct physical loss or damage 
occurred; 

 
(b) The operating expenses, including payroll expenses, necessary to resume Mobile 

Operations with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c) Other relevant sources of information including: 
 

(i) Your financial records and accounting procedures; 
 
(ii) Bills, invoices and other vouchers; and 
 
(iii) Deeds, liens or contracts. 
 

(6) We will reduce the amount of your Business Income loss to the extent you can resume your 
Mobile Operations, in whole or in part, by using any land motor vehicle, trailer or semi-trailer as a 
substitute for a Mobile Operations Vehicle. 

 
(7) If you do not resume your Mobile Operations or do not resume your Mobile Operations as quickly 

as possible, we will pay based on the length of time it would have taken to resume your Mobile 
Operations as quickly as possible. 

 
(8) The most we will pay for loss of Business Income under this Coverage Extension for each Mobile 

Operations Vehicle in any one “occurrence” is $75,000. 
 
d. Computer Fraud 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay for loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 
(b) financial institution account not under your control. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 
 

(2) The most we'll pay under this Coverage Extension in any one “occurrence” is $10,000, regardless 
of the number of premises involved. 
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Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., of the Businessowners Special Property Coverage Form do not apply to this 
Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
e. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises: 
  

(a) You are a Tenant; and 
 

(b) You are contractually obligated to repair or replace that part of a building you occupy as a 
tenant; and 

 
(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 

This insurance applies to direct physical loss of or damage to that part of a building you 
occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft 
or attempted theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 
 
(b) Tenants improvements and betterments as described in Paragraph A.1.b(3)., of the 

Businessowners Special Property Coverage Form. 
 
(3) The most we will pay under this Coverage Extension in any one “occurrence” is $10,000 at each 

described premises. 
 

f. Spoilage Coverage 
 

(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3) 
below and not excluded in Paragraph (4) below. 

 
(2) This Coverage Extension does not apply to Perishable Stock while located: 

 
(a) On Buildings; 
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(b) In the open; or 
 
(c) In vehicles. 
 

(3) With respect to this Coverage Extension, covered cause of loss means the following: 
 

(a) Breakdown or Contamination, meaning: 
 

(i) Change in temperature or humidity resulting from mechanical breakdown or 
failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 
(b) Power Outage, meaning change in temperature or humidity resulting from complete or 

partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4) The following exclusions apply to this Coverage Extension: 
 

(a) We will not pay for loss or damage caused directly or indirectly by any of the following, 
regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 
(ii) Terminating of electric power due to throwing or turning off any switch or other 

device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii) Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b) In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(i) Paragraph B.1.b. Earth Movement; 
 
(ii) Paragraph B.1.c. Governmental Action; 

 
(iii) Paragraph B.1.d. Nuclear Hazard; 
 
(iv) Paragraph B.1.f. War and Military Action; 
 
(v) Paragraph B.1.g. Water; and 
 
(vi) Paragraph B.1.h. Neglect. 

 
No other exclusions in Paragraph B. Exclusions, apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5) Under this Coverage Extension, the following coverages also apply: 
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(a) Claim Mitigation Expense 
 

We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable limit of Insurance.  

 
(b) Clean-up and Disposal 
 

We will pay your expenses to clean up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 
 

(6) With respect to this Coverage Extension, Perishable Stock means personal property; 
 

(a) Maintained under controlled conditions for its preservation; and  
 

(b) Susceptible to loss or damage if the controlled temperature or humidity conditions 
change. 

 
(7) With respect to otherwise covered Business Income and Extra Expense, loss or damage to 

covered property caused by Spoilage will be considered a Covered Cause of Loss.  
 

(8) The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 
and any applicable Business Income and/or Extra Expense loss that results, is $50,000.  

 
g. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) “Communication Supply Services”; or 

 
(c) "Power Supply Services." 
 
For the coverage provided with this endorsement, "Power Supply Services" includes overhead 
transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 

at each described premises. 
 

 
 
All other terms and conditions of the Policy remain unchanged. 
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This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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RETAILERS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE  

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Retailers Choice Endorsement. No coverage is 
provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable – Away from Described Premises and In Transit Additional $100,000 
Brands or Labels Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Mobile Operations Vehicle $200,000 ($75,000 each vehicle) 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired  
 location 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Franchise Agreement – Property Upgrade Extension $100,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $1,000* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $7,000* 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and  
     In Transit Additional $100,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $5,000. 

 
b. With respect to Extended Business Income, the time frame referenced in Paragraph 1.f.(2)(b) of the 

Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days. 
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c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 

Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
d. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $7,000. 
 

e. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1) You are a tenant; and 

 
(2) A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
2. The following Additional Coverages are added: 
 

a. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”. 

 
b. Lost Key Consequential Loss 

 
(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a) The actual cost of keys, and 
 

(b) Adjustment of locks to accept new keys, or 
 

(c) If required, new locks including cost of their installation. 
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3) The most we will pay for loss or damage under this Additional Coverage is $1,000 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards: 

 
(2) Charge plates; or 

 
(3) Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
d. Utility Services – Direct Damage 

SB300611E (10-19) Policy No:   
Page 2 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed:  
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000. 
 

d. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic Media 
and Data Coverage Extension is increased by $25,000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
 

(2) The limit applicable to valuable papers and records at each described premises is increased by 
$100,000. 

 
(3) The following is added to the Coverage Extension – Valuable Papers and Records: 

 
With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 

SB300611E (10-19) Policy No:   
Page 3 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Income – Mobile Operations Vehicle 

 
(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 

you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "Mobile Operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a "Mobile Operations 
Vehicle." The loss or damage must be caused by or result from any of the following: 

 
(a) Fire; 

 
(b) Lightning; 

 
(c) Explosion; 

 
(d) Theft; 

 
(e) Windstorm or Hail; 

 
(f) Vandalism; 

 
(g) Collision with another object; 

 
(h) Overturn; or 

 
(i) Sinking, burning, collision or derailment of any conveyance transporting a "Mobile 

Operations Vehicle." 
 

(2) With respect to this Coverage Extension: 
 

(a) "Mobile Operations Vehicle" means a land motor vehicle, trailer or semi-trailer that is 
designed for travel on public roads and: 

 
(i) Specifically fitted to carry "stock"; or 

 
(ii) Specifically equipped to provide your services; and 
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(b) "Mobile Operations" means your business activities away from the described premises 

involving the use of a "Mobile Operations Vehicle." 
 

(3) With respect to this Coverage Extension, the "period of restoration": 
 

(a) Begins 24 hours after the time of direct physical loss of or damage to a "Mobile 
Operations Vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 

 
(b) Ends on the date when such "Mobile Operations Vehicle" should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4) We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 
or semi-trailer that is used as a substitute for a "Mobile Operations Vehicle." 

 
(5) With respect to this Coverage Extension, the amount of Business Income loss will be based on: 

 
(a) The Net Income of your "Mobile Operations" before the direct physical loss or damage 

occurred; 
 

(b) The operating expenses, including payroll expenses, necessary to resume "Mobile 
Operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c) Other relevant sources of information including: 

 
(i) Your financial records and accounting procedures; 

 
(ii) Bills, invoices and other vouchers; and 

 
(iii) Deeds, liens or contracts. 

 
(6) We will reduce the amount of your Business Income loss to the extent you can resume your 

"Mobile Operations," in whole or in part, by using any land motor vehicle, trailer or semi-trailer as 
a substitute for a "Mobile Operations Vehicle." 

 
(7) If you do not resume your "Mobile Operations" or do not resume your "Mobile Operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"Mobile Operations" as quickly as possible. 

 
(8) The most we will pay for loss of Business Income under this Coverage Extension for each 

"Mobile Operations Vehicle" in any one “occurrence” is $75,000. 
 

(9) However, the most we will pay for loss of Business Income under this coverage extension, in any 
one “occurrence”, regardless of the number of "Mobile Operations Vehicles" involved, is 
$200,000.  

 
c. Business Personal Property at Unnamed Locations 

 
(1) When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a) Immediately for Business Personal Property at leased storage locations; or 
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(b) After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2) This Coverage Extension does not apply to: 
 

(a) "Money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b) Property while in the care of the United States Postal Service; rented or leased to others, 
or after delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 

 
d. Computer Fraud 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
(2) The most we will pay under this Coverage Extension in any one occurrence is $5,000, regardless 

of the number of premises involved. 
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension.  

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 
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e. Emergency Management Coverage 

 
(1) We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a) An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b) An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 

 
The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2) The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a) Payment of medical, funeral or counseling expenses for: 
 

(i) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii) Your patients, residents, visitors or customers.  

 
(b) Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i) Facts of the incident.  

 
(ii) Subsequent steps taken for remediation and prevention of future events. 

 
(iii) Plans for re-opening the building or re-starting operations. 

 
(3) When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this coverage extension.  

 
(4) Under this Coverage Extension, we will not pay for any emergency management expenses 

arising out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 

(b) Planned vacating drill. 
 

(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 
to their individual medical condition. 

 
(d) Emergency vacating expenses. 

 
(e) Any emergency event precipitated by or involving you, your partners or officers. 

 
(f) Earth movement or volcanic action. 
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(g) "Flood." 
 

(h) Windstorm or hail. 
 

(i) Any expenses associated with any third party liability claim that may arise out of the 
emergency event or incident. 

 
(j) Any of the following to the extent they are already excluded under this policy: 

 
(i) Governmental Action. 

 
(ii) Nuclear Hazard. 

 
(iii) War and Military Action. 

 
No other exclusions or limitations in your policy apply to this Extension. 

 
(5) Limit of Insurance 

 
The most we will pay in any single emergency event occurrence covered under this coverage 
extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this coverage extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this coverage extension during this 
period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this endorsement. 

 
f. Emergency Vacating Expenses 

 
(1) We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 

(2) Emergency means: 
 

(a) Imminent danger arising from an external event; or 
 

(b) A condition in the facility that would cause loss of life or harm to your customers. 
 

(3) We will not pay for any emergency vacating expenses arising out of: 
 

(a) Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b) Planned vacating drill. 
 

(c) Vacating of one or more customers that is due and confined to their individual medical 
condition. 

 
(d) Any of the following to the extent they are already excluded under this policy: 

 
(i) Governmental Action. 

 
(ii) Nuclear Hazard. 

 
(iii) War and Military Action. 

 
No other exclusions in your policy apply to this Coverage Extension. 
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(4) We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” 

under this Coverage Extension. 
 

(5) We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 
Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
g. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises:  

 
(a) You are a Tenant; and 

 
(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 

(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  
This insurance applies to direct physical loss of or damage to that part of a building you 
occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft 
or attempted theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 

 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

(3) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
h. Franchise Agreement – Property Upgrade Extension Coverage 

 
(1) In the event of direct physical loss of or damage to the building or business personal property that 

is Covered Property at the premises described in the Declarations caused by or resulting from a 
Covered Cause of Loss, we will pay for the Increased Cost of Construction, meaning the 
increased cost to repair, rebuild, replace or reconstruct the property as a consequence of 
enforcement of the minimum requirements of a "franchise agreement." This increased cost of 
construction coverage applies only if: 

 
(a) The building or business personal property are insured for replacement cost; 

 
(b) The building or business personal property are repaired, rebuilt, replaced or 

reconstructed; and 
 

(c) The repaired, rebuilt, replaced or reconstructed building or business personal property 
are intended for similar occupancy/use as the current Covered Property.  

 
(2) In addition to the exclusions and limitations already described in this policy, this endorsement 

does not cover: 
 

(a) Stock, raw materials, finished goods, merchandise, processing water, molds and dies, 
property in the open, property of others for which the insured is legally liable, or personal 
property of employees and officers. 

 
(b) Any loss covered under any other section of this policy. 
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(c) Any upgrades or improvements required under any existing ordinance or law with which 
the insured was legally obligated to comply prior to the time of the insured direct physical 
loss or damage. In addition, coverage provided under this endorsement does not replace 
nor supplement any applicable Ordinance or Law coverage already on this policy. 

 
(d) Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3) The most we will pay in any one occurrence under this Coverage Extension for the increased cost 

incurred with respect to the damaged property to which this Coverage Extension applies is 
determined by: 

 
(a) Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of 

or damage to the building and business personal property, prior to application of any 
applicable deductible. 

 
(b) However, the most we will pay for the additional cost incurred in any one “occurrence”, 

regardless of the number of described premises involved, is $100,000. 
 

(4) The following Definition is added to Section G. Property Definitions:  
 

"Franchise Agreement" means a legally binding written agreement which outlines the 
franchisor's terms and conditions for the franchisee, and also clearly outlines the obligations of 
the franchisor and the obligations of the franchisee. 

 
(5) Payments made under this Coverage Extension are in addition to the applicable limits of 

insurance. 
 

i. Spoilage Coverage 
 

(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3) 
below and not excluded in Paragraph (4) below. 

 
(2) This Coverage Extension does not apply to Perishable Stock while located: 

 
(a) On Buildings; 

 
(b) In the open; or 

 
(c) In vehicles. 

 
(3) With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a) Breakdown or Contamination, meaning: 

 
(i) Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described  
premises shown in the schedule; or 
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(b) Power Outage, meaning change in temperature or humidity resulting from complete or 

partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4) The following exclusions apply to this Coverage Extension: 

 
(a) We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(ii) Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii) Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b) In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(i) Paragraph B.1.b. Earth Movement; 
 

(ii) Paragraph B.1.c. Governmental Action; 
 

(iii) Paragraph B.1.d. Nuclear Hazard; 
 

(iv) Paragraph B.1.f. War and Military Action; 
 

(v) Paragraph B.1.g. Water; and 
 

(vi) Paragraph B.1.h. Neglect. 
 

No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. However, if 
any exclusions are added by endorsement to this Policy, such exclusions will apply to this 
Coverage Extension. 

 
(5) Under this Coverage Extension, the following coverages also apply: 

 
(a) Claim Mitigation Expense 
 

We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance. 

 
(b) Clean-up and Disposal  

We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6) With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a) Maintained under controlled conditions for its preservation; and  
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(b) Susceptible to loss or damage if the controlled temperature or humidity conditions 
change. 

 
(7) With respect to otherwise covered Business Income and Extra Expense, loss or damage to 

covered property cause by Spoilage will be considered a Covered Cause of Loss.  
 

(8) The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 
and any applicable Business Income and/or Extra Expense loss that results, is $25,000.  

 
j. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 

at each described premises. 
 

 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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MANUFACTURERS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE  

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Manufacturers Choice Endorsement. No 
coverage is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The 
Limits shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit 
means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable – Away from Described Premises and In Transit Additional $100,000 
Accidental Marring or Scratching of Molds, Dies, Patterns or Plates $100,000* 
Brands or Labels Up to Business Personal Property Limit 
Debris Removal Additional $25,000* 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income – Newly Acquired Locations Additional $250,000 each newly acquired loc. 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $45,000 
Computer Fraud $5,000 
Contractual Penalties $25,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment (On Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Fine Arts - Newly Acquired $25,000 
Fire Protective Equipment Discharge Additional $10,000* 
Ingress/Egress $50,000  
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $10,000* 
Manufacturers Consequential Loss Assumption Up to Business Personal Property Limit 
Manufacturers & Wholesalers Selling Price Up to $100,000 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired prem. 
Ordinance or Law – Demolition & Increased Cost of Construction Additional $25,000* 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Antennas & Towers  Included in Building or BPP Limit 
Outdoor Trees, Shrubs, Plants and Lawns Additional $22,000* 
Product Adulteration and Contamination  $100,000 
Spoilage Coverage $25,000 
Theft of Patterns, Dies, Molds and Forms Up to Business Personal Property Limit 
Theft of Precious Metals Incl. in BPP Limit up to $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $50,000* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and  
    In Transit Additional $100,000 
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The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph  
3. of the Claim Data Expense coverage form is increased by $45,000. 

 
b. The limit applicable to the Additional Coverage – Debris Removal, as referenced in Paragraph  

4., of the Debris Removal Coverage form is increased from $25,000 to $50,000. 
 

c. With respect to Extended Business Income, the time frame referenced in Paragraph 1.f.(2)(b) of the 
Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days.  

 
d. The limit applicable to the Additional Coverage – Fire Protective Equipment Discharge as referenced in 

Paragraph 2. of the Fire Protective Equipment Discharge Coverage Form is increased by $10,000. 
 

e. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
f. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1) You are a tenant; and 

 
(2) A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

g. The limit applicable to the Additional Coverage – Ordinance or Law – Increased Cost of Construction 
(Coverages B & C) as referenced in Paragraph 6.b. of the Ordinance or Law Coverage form is increased 
by $25,000. 

 
h. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $22,000. 
 

i. Paragraph A.4.c.(3). is deleted in its entirety and does not apply. 
 

j. Paragraph A.4.c.(2). is amended to show a limit of $25,000 for precious metals.  
 
2. The following Additional Coverages are added:  
 

a. Accidental Marring or Scratching of Molds, Dies, Patterns or Plates 
 

(1) We will pay for loss to: 
 

(a) Your molds, dies, patterns or plates; 
 

(b) Your molds, dies, patterns or plates while away from premises you own; 
 

(c) Molds, dies, patterns or plates of others in your care, custody and control; 
 

(d) Your molds, dies, patterns or plates or molds, dies, patterns or plates of others in your 
care, custody and control while in transit; 

 
if accidentally marred or scratched. 
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(2) Exclusion B.2.d.(7)(c) does not apply to this Additional Coverage. 
 

(3) The most we will pay for loss or damage under this Additional Coverage is $100,000 at each 
described premises.  

 
(4) This Additional Coverage does not increase your applicable limits of insurance. 

 
b. Deferred Payments  

 
We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”.  

 
c. Fine Arts – Newly Acquired  

 
(1) The insurance provided under the Fine Arts Coverage Form is extended to apply to direct 

physical loss or damage to newly acquired "Fine Arts." This coverage for newly acquired "Fine 
Arts" will end when any of the following first occurs: 

 
(a) This policy expires; 

 
(b) 180 days expire after you acquire the "Fine Arts"; or 

 
(c) You report values to us. 

 
We will charge you additional premium for values reported from the date you acquire the "Fine 
Arts." 

 
(2) The most we will pay in any one “occurrence” under this Additional Coverage for loss or damage 

to: 
 

(a) Newly acquired "Fine Arts" is $25,000. This is additional insurance. 
 

(3) This additional coverage is subject to the provisions of the Fine Arts Coverage Form SB146809. 
 

d. Lost Key Consequential Loss 
 

(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a) The actual cost of keys, and 

 
(b) Adjustment of locks to accept new keys, or 

 
(c) If required, new locks including cost of their installation. 

 
(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3) The most we will pay for loss or damage under this Additional Coverage is $10,000. at each 
described premises. A deductible does not apply. 

 
 

e. Manufacturers Consequential Loss Assumption 
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(1) Paragraphs E. Property Loss Conditions and F. Commercial Property Conditions, are 
amended to include the following: 

 
(a) We will pay the reduction in value of the remaining parts of "stock" in process of 

manufacture when the reduction is caused by direct physical loss or damage from a 
Covered Cause of Loss to other parts of "stock" in process of manufacture at the 
described premises.  

 
(b) In the application of the COINSURANCE Additional Condition, the value of "stock" in 

process of manufacture at any location to which this endorsement applies includes the 
additional value that it represents in "stock" at other locations.  

 
f. Manufacturers and Wholesalers Selling Price 

 
(1) If you choose to have a covered Business Personal Property loss paid on a Manufacturers and 

Wholesalers Selling Price basis, then the following applies: 
 

(a) The Businessowners Special Property Coverage Form is changed as follows: 
 

(i) Paragraph E.4.e.(9) is replaced by the following: 
 

(9) Finished "stock" you manufacture or wholesale at selling price less 
discounts and expense you otherwise would have had. 

 
(ii) When the Declarations show that you have coverage for Business Income and 

Extra Expense, the following is added to Paragraph B.4: 
 

We will not pay for any loss of Business Income caused by or resulting from: 
 

• Damage or destruction of finished "stock" you manufacture or wholesale; or 
 

• The time required to reproduce finished "stock" you manufacture or 
wholesale. 

 
(b) The most we will pay for loss or damage under this Additional Coverage, in any one 

“occurrence”, is $100,000, or the Limit of Insurance shown in the Declarations for 
Business Personal Property at the described premises, whichever is less. 

 
g. Product Adulteration and Contamination  

 
(1) We will pay for direct physical loss to your "stock," including "stock" sold but not delivered, 

caused by or resulting from adulteration or contamination, while located on your premises. The 
adulteration or contamination must result from the actual accidental introduction of a foreign 
substance, agent, or organism to the "stock," including any nesting or infestation, during the 
processing or manufacture of the "stock" at your premises, which causes the "stock" to become 
diminished in value or use, including but not limited to diminished value or use due to change in 
color, finish, flavor, size or texture. 

 
This coverage does not apply to: 

 
(a) Loss to "stock" rejected or disposed because of quality control standards or local Board 

of Health requirements unless the reason the "stock" is rejected or disposed is because it 
was adulterated or contaminated; or 

 
(b) Loss to "stock" resulting from the normal decay or deterioration of the "stock." 
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(c) Costs and expenses involved in testing "stock" for adulteration or contamination; 

 
(d) Costs or expenses and loss of business income incurred by the closing or quarantining of 

your business, as required by local Board of Health authorities due to sickness among 
your employees, unless the sickness in turn results in the direct contamination or 
adulteration of "stock." 

 
(2) If the Business Income and Extra Expense Coverage form is attached to this policy, we will also 

pay for loss of Business Income and Extra Expense resulting from necessary suspension of your 
"operations" due to this direct physical loss. 

 
(3) Adulteration or contamination is not covered if it occurs due to: 

 
(a) Improper or faulty workmanship, design, specifications or materials; improper or faulty 

monitoring or testing for contaminants; or improper blending of ingredients or use of 
already contaminated ingredients; or 

 
(b) Contamination by a refrigerant or mechanical breakdown of any temperature or humidity 

control apparatus. 
 

(4) To the extent of the coverage provided under this additional coverage, any current exclusion or 
limitation regarding adulteration, contamination, nesting or infestation that are on this policy do 
not apply. All other coverages, exclusions and limitations applicable to this policy will continue to 
apply. 

 
(5) The most we will pay in any single “occurrence” for the direct physical loss and damage, and any 

applicable Business Income and Extra Expense loss that results, will be $100,000.  
 

h. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards: 

 
(2) Charge plates; or 

 
(3) Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
i. Utility Services – Direct Damage 

 
(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services" 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 
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(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $50,000 at each described premises. 
 

(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed:  
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased 

by $100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000. 
 

d. The limits applicable to the Coverage Extension – Electronic Data Processing Equipment and 
Electronic Media and Data Coverage (EDP Coverage Form) are changed as follows: 

 
The limit applicable in paragraph 6. is increased by $25,000.  

 
The limit of insurance set forth in paragraph 9. is changed as follows:  

 
9. The limit of insurance shown in the Declaration for Electronic Data Processing is increased by 

$50,000.  
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000. 

 
f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed  

as follows: 
 

(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 
described premises is increased by $100,000. 

 
(2) The limit applicable to valuable papers and records at each described premises is increased by 

$100,000. 
 

(3) The following is added to the Coverage Extension – Valuable Papers and Records: 
 

With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 
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(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Personal Property at Unnamed Locations 

 
(1) When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a) Immediately for Business Personal Property at leased storage locations; or 

 
(b) After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2) This Coverage Extension does not apply to: 
 

(a) "Money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b) Property while in the care of the United States Postal Service; rented or leased to others, 
or after delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 

 
c. Computer Fraud 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 
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(2) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 

regardless of the number of premises involved. 
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
d. Contractual Penalties 

 
We will pay contractual penalties you incur for your failure to deliver your products or services in a timely 
manner to your customers in accordance with the written terms of the contract. However, we will pay 
these penalties only when such failure of timely delivery results solely from direct physical loss or damage 
to Covered Property as a result of a Covered Cause of Loss. 

 
We will pay no more than $25,000 in any one “occurrence” under this Coverage Extension. This limit 
applies no matter the number of contracts impacted in the loss. 

 
e. Emergency Management Coverage 

 
(1) We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a) An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b) An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 

 
The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2) The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a) Payment of medical, funeral or counseling expenses for: 
 

(i) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 

SB300614E (10-19) Policy No:   
Page 8 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
(ii) Your patients, residents, visitors or customers.  

 
(b) Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i) Facts of the incident.  

 
(ii) Subsequent steps taken for remediation and prevention of future events. 

 
(iii) Plans for re-opening the building or re-starting operations. 

 
(3) When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension. 

 
(4) Under this coverage extension, we will not pay for any emergency management expenses arising 

out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 

(b) Planned vacating drill. 
 

(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 
to their individual medical condition. 

 
(d) Emergency vacating expenses. 

 
(e) Any emergency event precipitated by or involving you, your partners or officers. 

 
(f) Earth movement or volcanic action. 

 
(g) "Flood." 

 
(h) Windstorm or hail. 

 
(i) Any expenses associated with any third party liability claim that may arise out of the 

emergency event or incident. 
 

(j) Any of the following to the extent they are already excluded under this policy: 
 

(i) Governmental Action. 
 

(ii) Nuclear Hazard. 
 

(iii) War and Military Action. 
 

No other exclusions or limitations in your policy apply to this Coverage Extension. 
 

(5) Limit of Insurance 
 

The most we will pay in any single emergency event “occurrence” covered under this Coverage 
Extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this Coverage Extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this Coverage Extension during this 
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period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this Coverage Extension. 

 
f. Emergency Vacating Expenses 

 
(1) We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 

(2) Emergency means: 
 

(a) Imminent danger arising from an external event; or 
 

(b) A condition in the facility that would cause loss of life or harm to your customers. 
 

(3) We will not pay for any emergency vacating expenses arising out of: 
 

(a) Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b) Planned vacating drill. 
 

(c) Vacating of one or more customers that is due and confined to their individual medical 
condition. 

 
(d) Any of the following to the extent they are already excluded under this policy: 

 
(i) Governmental Action. 

 
(ii) Nuclear Hazard. 

 
(iii) War and Military Action. 

 
No other exclusions in your policy apply to this Extension. 

 
(4) We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” 

under this Coverage Extension. 
 

(5) We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 
Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
g. Ingress / Egress  

 
When the Declarations show that you have coverage for Business Income and Extra Expense, we will 
also pay for the actual loss of Business Income you sustain and necessary Extra Expense caused when 
ingress or egress to the described premises is physically prevented due to direct loss or damage to 
property, other than at the described premises, caused by or resulting from any Covered Cause of Loss. 
This coverage will not begin until 12 hours after the physical loss or damage has occurred. The most we 
will pay for loss under this Coverage Extension is $50,000 in any one “occurrence”. 

 
h. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises:  

 
(a) You are a Tenant; and 
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(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 

(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 

This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 

 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

(3) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
i. Outdoor antennas and towers 

 
(1) With respect to coverage for Outdoor Antennas and Towers, Paragraph A.2.i.(2) of the 

Businessowners Special Property Coverage form is deleted in its entirety. Coverage is provided 
as follows: 

 
We will pay for direct physical loss of or damage to Outdoor radio or television antennas 
(including satellite dishes), at the described premises, including their lead-in wiring, masts or 
towers not otherwise provided for in the definition of Covered Property under your Building or 
Business Personal Property Coverages. 

 
(2) Paragraph 1.a. of the Outdoor Property Coverage Form does not apply. 

 
j. Spoilage Coverage 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3) 
below and not excluded in Paragraph (4) below. 

 
(2) This Coverage Extension does not apply to Perishable Stock while located: 

 
(a) On Buildings; 

 
(b) In the open; or 

 
(c) In vehicles. 

 
(3) With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a) Breakdown or Contamination, meaning: 

 
(i) Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
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(b) Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4) The following exclusions apply to this Coverage Extension: 

 
(a) We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(ii) Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii) Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b) In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(i) Paragraph B.1.b. Earth Movement; 
 

(ii) Paragraph B.1.c. Governmental Action 
 

(iii) Paragraph B.1.d. Nuclear Hazard; 
 

(iv) Paragraph B.1.f. War and Military Action; 
 

(v) Paragraph B.1.g. Water; and 
 

(vi) Paragraph B.1.h. Neglect. 
 

No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5) Under this Coverage Extension, the following coverages also apply: 

 
(a) Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable limit of insurance. 

 
(b) Clean-up and Disposal 

 
We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6) With respect to this Coverage Extension, Perishable Stock means personal property; 
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(a) Maintained under controlled conditions for its preservation; and  
 

(b) Susceptible to loss or damage if the controlled temperature or humidity conditions 
change. 

 
(7) With respect to otherwise covered Business Income and Extra Expense, loss or damage to 

covered property caused by Spoilage will be considered a Covered Cause of Loss. 
 

(8) The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 
and any applicable Business Income and/or Extra Expense loss that results, is $25,000.  

 
k. Utility Services – Time Element 

 
(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
"Communication Supply Services" and "Power Supply Services" includes overhead transmission 
lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 

at each described premises. 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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BUSINESS SERVICES CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Business Services Choice Endorsement. No 
coverage is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The 
Limits shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit 
means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable – Away from Described Premises and in Transit Additional $100,000 
Brands or Labels Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Mobile Operations Vehicle $200,000 ($75,000 each vehicle) 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired  
 location 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Customers Lost Key $10,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Franchise Agreement – Property Upgrade Extension Up to $100,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $7,000* 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and in  
     Transit Additional $100,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $5,000. 

 
b. With respect to Extended Business Income, the time frame referenced in Paragraph 1.f.(2)(b) of the 

Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days. 
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c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
d. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $7,000. 
 

e. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1) You are a tenant; and 

 
(2) A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
2. The following Additional Coverages are added: 
 

a. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”. 

 
b. Lost Key Consequential Loss 

 
(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a) The actual cost of keys, and 
 

(b) Adjustment of locks to accept new keys, or 
 

(c) If required, new locks including cost of their installation. 
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards: 

 
(2) Charge plates; or 

 
(3) Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 
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d. Utility Services – Direct Damage 

 
(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
e. Customers Lost Key Coverage 

 
(1) We will pay for the actual and necessary expenses you incur to rekey; adjust locks to accept new 

keys; or, if required, install new locks at a customer’s premises if a customer’s keys in your care, 
custody or control are lost or damaged by a Covered Cause of Loss. 

 
With respect to this Additional Coverage, the term ‘key’ includes any electronic or access card 
device and the term ‘lock’ includes any electronic or access control device. 

 
(2) Notwithstanding anything to the contrary in the Policy, we will cover the mysterious 

disappearance of customer’s keys when there is no physical evidence showing what happened to 
those keys, provided however, that you show proof that the customer’s keys were in your care, 
custody or control at the time of loss or damage for this Additional Coverage to apply. 

 
(3) The most we will pay for a covered loss or damage under this Additional Coverage, regardless of 

the number of “occurrences”, is $10,000. This limit is in addition to the applicable Limit of 
Insurance shown in the Declarations. 

 
(4) We will not pay for loss or damage in any one “occurrence” until the amount of loss or damage 

exceeds $500. We will then pay the amount of covered loss or damage in excess of the 
deductible amount, up to the applicable Limit of Insurance. No other deductible applies. 

 
3. The following Coverage Extensions changed: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000.  
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c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000. 
 

d. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic Media 
and Data Coverage Extension is increased by $25,000. 

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
 

(2) The limit applicable to valuable papers and records at each described premises is increased by 
$100,000. 

 
(3) The following is added to the Coverage Extension – Valuable Papers and Records: 

 
With respect to property of others covered under this Coverage Extension, the owner may have other 
insurance covering the same property as this insurance. This insurance is intended to be primary, and not 
contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Income – Mobile Operations Vehicle 

 
(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 

you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "Mobile Operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a "Mobile Operations 
Vehicle." The loss or damage must be caused by or result from any of the following: 

 
(a) Fire; 

 
(b) Lightning; 

 
(c) Explosion; 
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(d) Theft; 
 

(e) Windstorm or Hail; 
 

(f) Vandalism; 
 

(g) Collision with another object; 
 

(h) Overturn; or 
 

(i) Sinking, burning, collision or derailment of any conveyance transporting a "Mobile 
Operations Vehicle." 

 
(2) With respect to this Coverage Extension: 

 
(a) "Mobile Operations Vehicle" means a land motor vehicle, trailer or semi-trailer that is 

designed for travel on public roads and: 
 

(i) Specifically fitted to carry "stock"; or 
 

(ii) Specifically equipped to provide your services; and 
 

(b) "Mobile Operations" means your business activities away from the described premises 
involving the use of a "Mobile Operations Vehicle." 

 
(3) With respect to this Coverage Extension, the "period of restoration": 

 
(a) Begins 24 hours after the time of direct physical loss of or damage to a "Mobile 

Operations Vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 

 
(b) Ends on the date when such "Mobile Operations Vehicle" should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4) We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 
or semi-trailer that is used as a substitute for a "Mobile Operations Vehicle." 

 
(5) With respect to this Coverage Extension, the amount of Business Income loss will be based on: 

 
(a) The Net Income of your "Mobile Operations" before the direct physical loss or damage 

occurred; 
 

(b) The operating expenses, including payroll expenses, necessary to resume "Mobile 
Operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c) Other relevant sources of information including: 

 
(i) Your financial records and accounting procedures; 

 
(ii) Bills, invoices and other vouchers; and 

 
(iii) Deeds, liens or contracts. 
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(6) We will reduce the amount of your Business Income loss to the extent you can resume your 

Mobile Operations, in whole or in part, by using any land motor vehicle, trailer or semi-trailer as a 
substitute for a "Mobile Operations Vehicle." 

 
(7) If you do not resume your "Mobile Operations" or do not resume your "Mobile Operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"Mobile Operations" as quickly as possible. 

 
(8) The most we will pay for loss of Business Income under this Coverage Extension for each 

"Mobile Operations Vehicle" in any one “occurrence” is $75,000. 
 

(9) However, the most we will pay for loss of Business Income under this coverage extension in any 
one “occurrence”, regardless of the number of "Mobile Operations Vehicles" involved, is 
$200,000. 

 
c. Computer Fraud 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay for loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or 
any person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 

regardless of the number of premises involved. 
 

Solely for this Computer Fraud Coverage Extension, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
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regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
d. Business Personal Property at Unnamed Locations 

 
When the Declarations show that you have coverage for Business Personal Property at the described 
premises, you may extend that insurance to apply to loss or damage to Business Personal Property at 
locations not identified in the Declarations, including residences of employees: 
 
• immediately for Business Personal Property at leased storage locations; or 

 
• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, 

including residences of employees. 
 

This Coverage Extension does not apply to: 
 

(a) "money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b) property while in the care of the United States Postal Service; rented or leased to others, or after 
delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations, including residences of employees. 

 
e. Emergency Management Coverage 

 
(1) We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a) An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b) An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 

 
The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2) The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a) Payment of medical, funeral or counseling expenses for: 
 

(i) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii) Your patients, residents, visitors or customers.  

 
(b) Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i) Facts of the incident.  

 
(ii) Subsequent steps taken for remediation and prevention of future events. 
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(iii) Plans for re-opening the building or re-starting operations. 
 

(3) When the Declarations show that you have coverage for Business Income and Extra Expense, 
we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this coverage extension.  

 
(4) Under this Coverage Extension, we will not pay for any emergency management expenses 

arising out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 

(b) Planned vacating drill. 
 

(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 
to their individual medical condition. 

 
(d) Emergency vacating expenses. 

 
(e) Any emergency event precipitated by or involving you, your partners or officers. 

 
(f) Earth movement or volcanic action. 

 
(g) "Flood." 

 
(h) Windstorm or hail. 

 
(i) Any expenses associated with any third party liability claim that may arise out of the 

emergency event or incident. 
 

(j) Any of the following to the extent they are already excluded under this policy: 
 

(i) Governmental Action. 
 

(ii) Nuclear Hazard. 
 

(iii) War and Military Action. 
 

No other exclusions or limitations in your policy apply to this Extension. 
 

(5) Limit of Insurance 
 

The most we will pay in any single emergency event occurrence covered under this coverage 
extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this coverage extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this coverage extension during this 
period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this endorsement. 

 
f. Emergency Vacating Expenses 

 
(1) We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 

(2) Emergency means: 
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(a) Imminent danger arising from an external event; or 
 

(b) A condition in the facility that would cause loss of life or harm to your customers. 
 

(3) We will not pay for any emergency vacating expenses arising out of: 
 

(a) Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b) Planned vacating drill. 
 

(c) Vacating of one or more customers that is due and confined to their individual medical 
condition. 

 
(d) Any of the following to the extent they are already excluded under this policy: 

 
(i) Governmental Action. 

 
(ii) Nuclear Hazard. 

 
(iii) War and Military Action. 

 
No other exclusions in your policy apply to this Coverage Extension. 

 
(4) We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” 

under this Coverage Extension. 
 

(5) We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 
Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
g. Franchise Agreement – Property Upgrade Extension Coverage 

 
(1) In the event of direct physical loss of or damage to the building or business personal property that 

is Covered Property, at the premises described in the Declarations, caused by or resulting from a 
Covered Cause of Loss, we will pay for the Increased Cost of Construction, meaning the 
increased cost to repair, rebuild, replace or reconstruct the property as a consequence of 
enforcement of the minimum requirements of a "franchise agreement." This increased cost of 
construction coverage applies only if: 

 
(a) The building or business personal property are insured for replacement cost; 

 
(b) The building or business personal property are repaired, rebuilt, replaced or 

reconstructed; and 
 

(c) The repaired, rebuilt, replaced or reconstructed building or business personal property 
are intended for similar occupancy/use as the current Covered Property.  

 
(2) In addition to the exclusions and limitations already described in this policy, this endorsement 

does not cover: 
 

(a) Stock, raw materials, finished goods, merchandise, processing water, molds and dies, 
property in the open, property of others for which the insured is legally liable, or personal 
property of employees and officers. 

 
(b) Any loss covered under any other section of this policy. 
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(c) Any upgrades or improvements required under any existing ordinance or law with which 
the insured was legally obligated to comply prior to the time of the insured direct physical 
loss or damage. In addition, coverage provided under this endorsement does not replace 
nor supplement any applicable Ordinance or Law coverage already on this policy. 

 
(d) Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3) The most we will pay in any one “occurrence” under this Coverage Extension for the increased 

cost incurred with respect to the damaged property to which this Coverage Extension applies is 
determined by: 

 
(a) Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of 

or damage to the building and business personal property, to which this endorsement 
applies, prior to application of any applicable deductible. 

 
(b) However, the most we will pay for the additional cost incurred in any one “occurrence”, 

regardless of the number of described premises involved, is $100,000. 
 

(4) The following Definition is added to Section G. Property Definitions:  
 

34. "Franchise Agreement" means a legally binding written agreement which outlines the 
franchisor's terms and conditions for the franchisee, and also clearly outlines the 
obligations of the franchisor and the obligations of the franchisee. 

 
(5) Payments made under this coverage extension are in addition to the applicable limits of 

insurance. 
 

h. Limited Building Coverage – Tenant Obligation 
 

(1) If, at the described premises:  
 

(a) You are a Tenant; and 
 

(b) You are contractually obligated to repair or replace that part of a building you occupy as a 
tenant, and  

 
(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  

 
This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 

 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

(3) The most we will pay under this Coverage Extension in any one occurrence is $5,000 at each 
described premises. 

 
i. Spoilage Coverage 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, that insurance shall apply to the direct physical loss of or damage to 
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Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3) 
below and not excluded in Paragraph (4) below. 

 
(2) This Coverage Extension does not apply to Perishable Stock while located: 

 
(a) On Buildings; 

 
(b) In the open; or 

 
(c) In vehicles. 

 
(3) With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a) Breakdown or Contamination, meaning: 

 
(i) Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 

(b) Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4) The following exclusions apply to this Coverage Extension: 

 
(a) We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(ii) Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii) Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b) In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(1) Paragraph B.1.b. Earth Movement; 
 

(ii) Paragraph B.1.c. Governmental Action; 
 

(iii) Paragraph B.1.d. Nuclear Hazard; 
 

(iv) Paragraph B.1.f. War and Military Action; 
 

(v) Paragraph B.1.g. Water; and 
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(vi) Paragraph B.1.h. Neglect. 

 
No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5) Under this Coverage Extension, the following coverages also apply: 

 
(a) Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance. 

 
(b) Clean-up and Disposal 

 
We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6) With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a) Maintained under controlled conditions for its preservation; and  

 
(b) Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
 

(7) With respect to otherwise covered Business Income and Extra Expense, loss or damage to 
covered property caused by Spoilage will be considered a Covered Cause of Loss.  

 
(8) The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 

and any applicable Business Income and/or Extra Expense loss that results, is $25,000.  
 

j. Utility Services – Time Element 
 

(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 

at each described premises. 
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All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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REAL ESTATE AGENTS AND BROKERS CHOICE ENDORSEMENT 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Real Estate Agents And Brokers Choice 
Endorsement. No coverage is provided by this summary. Please refer to the pertinent provisions herein to review 
coverages and limits. The Limits shown below in this summary apply on an each “occurrence” basis unless indicated 
otherwise (* next to the limit means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $250,000* 
Accounts Receivable – Away from Described Premises and In Transit Additional $250,000 
Brands or Labels Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired  
 location 
Business Personal Property at Unnamed Locations $50,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $10,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Employee Dishonesty Include Agents & Brokers as Employees 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $5,000* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and In 
     Transit Additional $100,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND, COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed: 
 

a. With respect to Extended Business Income the time frame referenced in Paragraph 1.f.(2)(b) of the 
Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 

 
b. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
 

c. When the Declarations show that you have coverage for Employee Dishonesty, the following is added 
to this policy: 

 
Include Agents and Brokers as Employees Covered for Employee Dishonesty only: 
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"Employee" also includes each natural person, you appoint in writing to act as an Agent or Broker while 
acting on your behalf or while in possession of Covered Property. These natural persons, are not covered 
for faithful performance of duty. The only covered cause of loss for the Agents or Brokers is "employee 
dishonesty" as defined in the Employee Dishonesty Coverage Form. 

 
d. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 

Business Personal Property referenced in Paragraph 2.b. of the New Acquired or Constructed Property 
coverage form, is increased by $250,000.  

 
e. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2, of the Outdoor Trees, Shrubs, Plants and Lawns coverage form, is increased by $2,000. 
 

f. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b(3) of the Businessowners Special 
Property Coverage Form, if:  

 
(1) You are a tenant; and 

 
(2) A limit of insurance is shown in the Declarations for Business Personal Property at the described 

premises.  
 
2. The following Additional Coverages are added: 
 

a. Lost Key Consequential Loss  
 

(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for:  

 
(a) The actual cost of keys, and 

 
(b) Adjustment of locks to accept new keys, or 

 
(c) If required, new locks including cost of their installation.  

 
(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3) The most we will pay for loss or damage under this Additional Coverage is $5,000 at each 
described premises. A deductible does not apply.  

 
b. Unauthorized Business Card Use  

 
We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including:  

 
(1) Fund transfer cards 

 
(2) Charge plates; or 

 
(3) Telephone cards.  

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000.  

 
 

c. Utility Services – Direct Damage  
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(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
covered Cause of Loss to the following property not on the described premises:  

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services."  

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines.  

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises.  
 

(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance.  

 
3. The following Coverage Extensions changed: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows:  
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $250,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000.  
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense from 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000.  
 

d. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic Media 
and Data Coverage Extension is increased by $25,000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000.  
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
 

(2) The limit applicable to valuable papers and records at each described premises is increased by 
$100,000. 

 
(3) The following is added to the Coverage Extension – Valuable Papers and Records: 

 
With respect to property of others covered under this Coverage Extension, the owner may have other 
insurance covering the same property as this insurance. This insurance is intended to be primary, and not 
contribute with such other insurance.  

 
4. The following Coverage Extensions are added:  
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a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations.  

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance.  

 
b. Business Personal Property at Unnamed Locations  

 
(1) When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a) Immediately for Business Personal Property at leased storage locations; or 

 
(b) After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2) This Coverage Extension does not apply to "money," "securities," "Valuable Papers and Records" 
or accounts receivable.  

 
The most we will pay under this Coverage Extension is $50,000 at any location not described in the 
Declarations including residences of employees.  

 
c. Computer Fraud  

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay  loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a:  

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control.  
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or 
any person or organization with authorized access to “Electronic Data Processing Equipment”. 
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(2). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 
regardless of the number of premises involved.  

 
Solely for this Computer Fraud Coverage, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B. of the Businessowners Special Property Form, do not apply to this Coverage 
Extension.  

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
d. Limited Building Coverage – Tenant Obligation  

 
(1) If, at the described premises:  

 
(a) You are a Tenant; and 

 
(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and 
 

(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 

This insurance is extended to apply to direct physical loss of or damage to that part of a building 
you occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft or 
attempted theft.  

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 

described premises.  
 

e. Utility Services – Time Element  
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises:  

 
(a) "Water Supply Services";  

 
(b) “Communication Supply Services”; or 

 
(c) "Power Supply services"  
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For the coverage provided with this endorsement, "Power Supply Services" includes overhead 
transmission lines.  

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises.  

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 

at each described premises. 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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SUPER CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Super Choice Endorsement. No coverage is 
provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $250,000* 
Accounts Receivable – Away from Described Premises and In Transit Additional $250,000 
Back up of Sewer & Drains Incl. in Building or BPP Limit 
Brands or Labels Up to Business Personal Property Limit 
Debris Removal Additional $25,000* 
Business Income and Extra Expense – Dependent Property Additional $25,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Mobile Operations Vehicle $200,000 ($75,000 per vehicle) 
Business Income – Newly Acquired Locations Additional $250,000 each newly acquired loc. 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $45,000 
Computer Fraud $10,000 
Contractual Penalties $25,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment (On Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $25,000  
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Fine Arts – Newly Acquired $25,000 
Fire Protective Equipment Discharge Additional $10,000 
Franchise Agreement – Property Upgrade Extension $100,000 
Ingress/Egress $50,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $10,000* 
Manufacturers & Wholesalers Selling Price $100,000 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Demolition & Increased Cost of Construction Additional $25,000* 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Antennas & Towers Incl. in Building or BPP Limit 
Outdoor Trees, Shrubs, Plants and Lawns Additional $22,000* 
Real Estate Tax – Increased Assessment $50,000 
Spoilage Coverage $20,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $50,000* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and In  
     Transit Additional $100,000 
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The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $45,000. 

 
b. The limit applicable to the Additional Coverage – Debris Removal, as referenced in Paragraph 4., of the 

Debris Removal Coverage form is increased from $25,000 to $50,000. 
 

c. With respect to Extended Business Income, the time frame referenced in Paragraph 1.f.(2)(b) of the  
Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days.  

 
d. The limit applicable to the Additional Coverage – Fire Protective Equipment Discharge as referenced in 

Paragraph 2. of the Fire Protective Equipment Discharge Coverage Form is increased by $10,000. 
 

e. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
f. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1) You are a tenant; and 

 
(2) A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

g. The limit applicable to the Additional Coverage – Ordinance or Law – Demolition Cost, Increased Cost 
of Construction, as referenced in Paragraph 6.b. of the Ordinance or Law Coverage form is increased 
by $25,000. 

 
h. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $22,000. 
 
2. The following Additional Coverages are added: 
 

a. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”. 

 
b. Fine Arts – Newly Acquired  

 
(1) The insurance provided under the Fine Arts Coverage Form is extended to apply to direct 

physical loss or damage to newly acquired "Fine Arts." This coverage for newly acquired "Fine 
Arts" will end when any of the following first occurs: 

 
(a) This policy expires; 

 
(b) 180 days expire after you acquire the "Fine Arts"; or 
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(c) You report values to us. 

 
We will charge you additional premium for values reported from the date you acquire the "Fine 
Arts." 

 
(2) The most we will pay in any one occurrence under this Additional Coverage for loss or damage 

to: 
 

(a) Newly acquired "Fine Arts" is $25,000. This is additional insurance. 
 

(3) This additional coverage is subject to the provisions of the Fine Arts Coverage Form SB146809. 
 

c. Lost Key Consequential Loss 
 

(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a) The actual cost of keys, and 

 
(b) Adjustment of locks to accept new keys, or 

 
(c) If required, new locks including cost of their installation. 

 
(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3) The most we will pay for loss or damage under this Additional Coverage is $10,000 at each 
described premises. A deductible does not apply. 

 
d. Manufacturers and Wholesalers Selling Price 

 
(1) If you choose to have a covered Business Personal Property Loss paid on a Manufacturers and 

Wholesalers Selling Price basis, then the following applies: 
 

(a) The Businessowners Special Property Coverage Form is changed as follows: 
 

(i) Paragraph E.4.e.(9) is replaced by the following: 
 

(9) Finished "stock" you manufacture or wholesale at selling price less 
discounts and expense you otherwise would have had. 

 
(ii) When the Declarations show that you have coverage for Business Income and 

Extra Expense, the following is added to Paragraph B.4: 
 

We will not pay for any loss of Business Income caused by or resulting from: 
 

(a) Damage or destruction of finished "stock" you manufacture or wholesale; 
or 

 
(b) The time required to reproduce finished "stock" you manufacture or 

wholesale. 
 

(b) The most we will pay for loss or damage under this Additional Coverage, in any one 
“occurrence”, is $100,000, or the Limit of Insurance shown in the Declarations for 
Business Personal Property at the described premises, whichever is less. 

 
e. Unauthorized Business Card Use 
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(1) We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(a) Fund transfer cards: 

 
(b) Charge plates; or 

 
(c) Telephone cards. 

 
(2) The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
f. Utility Services – Direct Damage 

 
(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $50,000 at each described premises. 
 

(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed:  
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $250,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $25,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000. 
 

d. The limits applicable to the Coverage Extension – Electronic Data Processing Equipment and 
Electronic Media and Data Coverage (EDP Coverage Form) are changed as follows:  

 
The limit applicable in paragraph 6. is increased by $25,000.  

 
The limit of insurance set forth in paragraph 9. is changed as follows:  
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9. The limit of insurance shown in the Declaration for Electronic Data Processing is increased by 

$50,000.  
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000. 

 
f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 

follows: 
 

(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 
described premises is increased by $100,000. 

 
(2) The limit applicable to valuable papers and records at each described premises is increased by 

$100,000. 
 

(3) The following is added to the Coverage Extension – Valuable Papers and Records: 
 

With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Back-Up of Sewers and Drains 

 
(1) We will pay for loss or damage to covered property caused by water that backs up or overflows 

from a sewer, drain, sump, or from water that overflows due to the failure of a sump pump, sump 
pump well, or any other type of system designed to remove subsurface water from the foundation 
area, subject to the following limitations: 

 
(a) We will not pay for loss or damage under this Additional Coverage caused by the 

emanation of water from a sewer or drain, sump, sump pump, sump pump well, or any 
other type of system designed to remove subsurface water from the foundation area, that 
itself caused by, or is the result of: 

 
(i) "Flood," surface water, waves, tides, tidal waves, overflow of any body of water, 

or their spray, all whether driven by wind or not; 
 

(ii) Mudslide or mudflow.  
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(b) The most we will pay for direct physical loss or damage under this coverage extension is 
the limit of insurance for Building and the limit of insurance for Business Personal 
Property shown in the Declarations for the described premises.  

 
(2) With respect to otherwise covered Business Income and Extra Expense, loss or damage to 

covered property caused by water that backs up from a sewer or drain, will be considered a 
Covered Cause of Loss. 

 
(3) Exclusion B.1.g. (3) of the Businessowners Special Property Coverage Form does not apply to 

this Additional Coverage. 
 

c. Business Income – Mobile Operations Vehicle 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "Mobile Operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a "Mobile Operations 
Vehicle." The loss or damage must be caused by or result from any of the following: 

 
(a) Fire; 

 
(b) Lightning; 

 
(c) Explosion; 

 
(d) Theft; 

 
(e) Windstorm or Hail; 

 
(f) Vandalism; 

 
(g) Collision with another object; 

 
(h) Overturn; or 

 
(i) Sinking, burning, collision or derailment of any conveyance transporting a "Mobile 

Operations Vehicle." 
 

(2) With respect to this Coverage Extension: 
 

(a) "Mobile Operations Vehicle" means a land motor vehicle, trailer or semi-trailer that is 
designed for travel on public roads and: 

 
(i) Specifically fitted to carry "stock"; or 

 
(ii) Specifically equipped to provide your services; and 

 
(b) "Mobile Operations" means your business activities away from the described premises 

involving the use of a "Mobile Operations Vehicle." 
 

(3) With respect to this Coverage Extension, the "period of restoration": 
 

(a) Begins 24 hours after the time of direct physical loss of or damage to a "Mobile 
Operations Vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 
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(b) Ends on the date when such "Mobile Operations Vehicle" should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4) We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 
or semi-trailer that is used as a substitute for a "Mobile Operations Vehicle." 

 
(5) With respect to this Coverage Extension, the amount of Business Income loss will be based on: 

 
(a) The Net Income of your "Mobile Operations" before the direct physical loss or damage 

occurred; 
 

(b) The operating expenses, including payroll expenses, necessary to resume "Mobile 
Operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c) Other relevant sources of information including: 

 
(i) Your financial records and accounting procedures; 

 
(ii) Bills, invoices and other vouchers; and 

 
(iii) Deeds, liens or contracts. 

 
(6) We will reduce the amount of your Business Income loss to the extent you can resume your 

"Mobile Operations," in whole or in part, by using any land motor vehicle, trailer or semi-trailer as 
a substitute for a "Mobile Operations Vehicle." 

 
(7) If you do not resume your "Mobile Operations" or do not resume your "Mobile Operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"Mobile Operations" as quickly as possible. 

 
(8) The most we will pay for loss of Business Income under this Coverage Extension for each 

"Mobile Operations Vehicle" in any one “occurrence” is $75,000. 
 

(9) However, the most we will pay for loss of Business Income under this coverage extension, in any 
one “occurrence”, regardless of the number of "Mobile Operations Vehicles" involved, is 
$200,000. 

 
d. Business Personal Property at Unnamed Locations 

 
(1) When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

(a) Immediately for Business Personal Property at leased storage locations; or 
 
(b) After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2) This Coverage Extension does not apply to: 
 

(a) "Money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b) Property while in the care of the United States Postal Service; rented or leased to others, 
or after delivery to customers. 
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The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 

 
e. Computer Fraud 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 

 
(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 

regardless of the number of premises involved. 
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
f. Contractual Penalties 

 
We will pay contractual penalties you incur for your failure to deliver your products or services in a timely 
manner to your customers in accordance with the written terms of the contract. However, we will pay 
these penalties only when such failure of timely delivery results solely from direct physical loss or damage 
to Covered Property as a result of a Covered Cause of Loss. 

 
We will pay no more than $25,000 in any one “occurrence” under this Coverage Extension. This limit 
applies no matter the number of contracts impacted in the loss. 

 

SB300627E (10-19) Policy No:   
Page 8 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
g. Emergency Management Coverage 

 
(1) We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a) An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b) An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 

 
The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2) The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a) Payment of medical, funeral or counseling expenses for: 
 

(i) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii) Your patients, residents, visitors or customers.  

 
(b) Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i) Facts of the incident.  

 
(ii) Subsequent steps taken for remediation and prevention of future events. 

 
(iii) Plans for re-opening the building or re-starting operations. 

 
(3) When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension. 

 
(4) Under this coverage extension, we will not pay for any emergency management expenses arising 

out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 

(b) Planned vacating drill. 
 

(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 
to their individual medical condition. 

 
(d) Emergency vacating expenses. 

 
(e) Any emergency event precipitated by or involving you, your partners or officers. 

 
(f) Earth movement or volcanic action. 
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(g) "Flood." 
 

(h) Windstorm or hail. 
 

(i) Any expenses associated with any third party liability claim that may arise out of the 
emergency event or incident. 

 
(j) Any of the following to the extent they are already excluded under this policy: 

 
(i) Governmental Action. 

 
(ii) Nuclear Hazard. 

 
(iii) War and Military Action. 

 
No other exclusions or limitations in your policy apply to this Extension. 

 
(5) Limit of Insurance 

 
The most we will pay in any single emergency event occurrence covered under this Coverage 
Extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this Coverage Extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this Coverage Extension during this 
period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this Coverage Extension. 

 
h. Emergency Vacating Expenses 

 
(1) We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 

(2) Emergency means: 
 

(a) Imminent danger arising from an external event; or 
 

(b) A condition in the facility that would cause loss of life or harm to your customers. 
 

(3) We will not pay for any emergency vacating expenses arising out of: 
 

(a) Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b) Planned vacating drill. 
 

(c) Vacating of one or more customers that is due and confined to their individual medical 
condition. 

 
(d) Any of the following to the extent they are already excluded under this policy: 

 
(i) Governmental Action. 

 
(ii) Nuclear Hazard. 

 
(iii) War and Military Action. 

 
No other exclusions in your policy apply to this Coverage Extension. 
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(4) We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” 

under this Coverage Extension. 
 

(5) We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 
Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
i. Franchise Agreement – Property Upgrade Extension Coverage 

 
(1) In the event of direct physical loss of or damage to the building or business personal property that 

is Covered Property at the premises described in the Declarations, caused by or resulting from a 
Covered Cause of Loss, we will pay for the Increased Cost of Construction, meaning the 
increased cost to repair, rebuild, replace or reconstruct the property as a consequence of 
enforcement of the minimum requirements of a "franchise agreement." This increased cost of 
construction coverage applies only if: 

 
(a) The building or business personal property are insured for replacement cost; 

 
(b) The building or business personal property are repaired, rebuilt, replaced or 

reconstructed; and 
 

(c) The repaired, rebuilt, replaced or reconstructed building or business personal property 
are intended for similar occupancy/use as the current Covered Property.  

 
(2) In addition to the exclusions and limitations already described in this policy, this endorsement 

does not cover: 
 

(a) Stock, raw materials, finished goods, merchandise, processing water, molds and dies, 
property in the open, property of others for which the insured is legally liable, or personal 
property of employees and officers. 

 
(b) Any loss covered under any other section of this policy. 

 
(c) Any upgrades or improvements required under any existing ordinance or law with which 

the insured was legally obligated to comply prior to the time of the insured direct physical 
loss or damage. In addition, coverage provided under this endorsement does not replace 
nor supplement any applicable Ordinance or Law coverage already on this policy. 

 
(d) Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3) The most we will pay in any one occurrence under this Coverage Extension for the increased cost 

incurred with respect to the damaged property to which this Coverage Extension applies is 
determined by: 

 
(a) Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of 

or damage to the building and business personal property, prior to application of any 
applicable deductible. 

 
(b) However, the most we will pay for the additional cost incurred in any one “occurrence”, 

regardless of the number of described premises involved, is $100,000. 
 

(4) The following Definition is added to Section G. Property Definitions:  
 

34. "Franchise Agreement" means a legally binding written agreement which outlines the 
franchisor's terms and conditions for the franchisee, and also clearly outlines the 
obligations of the franchisor and the obligations of the franchisee. 
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(5) Payments made under this coverage extension are in addition to the applicable limits of 
insurance. 

 
 

j. Ingress / Egress  
 

When the Declarations show that you have coverage for Business Income and Extra Expense, we will 
also pay for the actual loss of Business Income you sustain and necessary Extra Expense caused when 
ingress or egress to the described premises is physically prevented due to direct loss or damage to 
property, other than at the described premises, caused by or resulting from any Covered Cause of Loss. 

 
This coverage will not begin until 12 hours after the physical loss or damage has occurred. The most we 
will pay for loss under this Coverage Extension is $50,000 in any one “occurrence”. 

 
k. Limited Building Coverage – Tenant Obligation 

 
(1). If, at the described premises:  

 
(a) You are a Tenant; and 

 
(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 

(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 

This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 

 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

The most we will pay under this Coverage Extension in any one occurrence is $5,000 at each 
described premises. 

 
l. Outdoor antennas and towers 

 
(1) With respect to coverage for Outdoor Antennas and Towers, Paragraph A.2.i.(2) of the 

Businessowners Special Property Coverage form is deleted in its entirety. Coverage is provided 
as follows: 

 
(2) We will pay for direct physical loss of or damage to Outdoor radio or television antennas 

(including satellite dishes), at the described premises, including their lead-in wiring, masts or 
towers not otherwise provided for in the definition of Covered Property under your Building or 
Business Personal Property Coverages. 

 
(3) Paragraph 1.a. of the Outdoor Property Coverage Form does not apply. 

 
m. Real Estate Tax – Increased Assessment 

 
We will reimburse you for your increased real estate tax assessments. The increased assessments must 
result from repair, rebuilding or reconstruction of Covered Property. 
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This Covered Property must have incurred direct physical loss or damage due to a Covered Cause of 
Loss. The Covered Property must be at the described premises shown in the Declarations. 

 
We will reimburse you only for the first increased assessment. Also, this increase must occur within 2 
years of a covered loss. 

 
Increased real estate taxes resulting from improvements, reconfigurations, redesigns or any previous 
assessment increases are not covered. We will also reimburse you for tax penalties you incur. 

 
We will pay no more than $50,000 in any one “occurrence” under this coverage extension. 

 
n. Spoilage Coverage 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3) 
below and not excluded in Paragraph (4) below. 

 
(2) This Coverage Extension does not apply to Perishable Stock while located: 

 
(a) On Buildings; 

 
(b) In the open; or 

 
(c) In vehicles. 

 
(3) With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a) Breakdown or Contamination, meaning: 

 
(i) Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 

(b). Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4) The following exclusions apply to this Coverage Extension: 

 
(a) We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(ii) Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii) Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 

SB300627E (10-19) Policy No:   
Page 13 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b) In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(i) Paragraph B.1.b. Earth Movement; 
 

(ii) Paragraph B.1.c. Governmental Action; 
 

(iii) Paragraph B.1.d. Nuclear Hazard; 
 

(iv) Paragraph B.1.f. War and Military Action 
 

(v) Paragraph B.1.g. Water; and 
 

(vi) Paragraph B.1.h. Neglect. 
 

No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5) Under this Coverage Extension, the following coverages also apply: 

 
(a) Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance.  

 
(b) Clean-up and Disposal 

 
We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6) With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a) Maintained under controlled conditions for its preservation; and  

 
(b) Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
 

(7) With respect to otherwise covered Business Income and Extra Expense, loss or damage to 
covered property caused by Spoilage will be considered a Covered Cause of Loss.  

 
(8) The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 

and any applicable Business Income and/or Extra Expense loss that results, is $20,000. 
 

o. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 
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(a) "Water Supply Services";  

 
(b) "Communication Supply Services";  

 
or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 

at each described premises. 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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WHOLESALE/DISTRIBUTORS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Wholesale/Distributors Choice Endorsement. No 
coverage is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The 
Limits shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit 
means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable - Away from Described Premises and in Transit  Additional $100,000 
Brands or Labels Up to Business Personal Property Limit 
Debris Removal Additional $25,000*  
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired 
 location 
Business Personal Property at Unnamed Locations $25,000 each unnamed premises 
Claim Data Expense Additional $45,000 
Computer Fraud $5,000 
Contractual Penalties $25,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment (On Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Fine Arts - Newly Acquired $25,000 
Fire Protective Equipment Discharge Additional $10,000 
Franchise Agreement – Property Upgrade Extension $100,000 
Ingress/Egress $50,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $10,000* 
Manufacturers & Wholesalers Selling Price $100,000 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 
 premises 
Ordinance or Law – Demolition & Increased Cost of Construction Additional $25,000* 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Antennas & Towers  Included in Building or BPP Limit 
Outdoor Trees, Shrubs, Plants and Lawns Additional $22,000* 
Product Adulteration and Contamination  $100,000 
Real Estate Tax – Increased Assessment $50,000 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $50,000* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records - Away from Described Premises and in  
     Transit  Additional $100,000 
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The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $45,000. 

 
b. The limit applicable to the Additional Coverage – Debris Removal, as referenced in Paragraph 4., of the 

Debris Removal Coverage form is increased from $25,000 to $50,000. 
 

c. With respect to Extended Business Income, the time frame referenced in Paragraph 1.f.(2)(b) of the 
Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days.  

 
d. The limit applicable to Additional Coverage – Fire Protective Equipment Discharge as referenced in 

Paragraph 2. of the Fire Protective Equipment Discharge Coverage Form is increased by $10,000. 
 

e. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
f. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1) You are a tenant; and 

 
(2) A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

g. The limit applicable to the Additional Coverage – Ordinance or Law – Demolition, Increased Cost of 
Construction, as referenced in Paragraph 6.b. of the Ordinance or Law Coverage form is increased by 
$25,000. 

 
h. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $22,000. 
 
2. The following Additional Coverages are added: 
 

a. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”. 

 
b. Fine Arts – Newly Acquired  

 
(1) The insurance provided under the Fine Arts Coverage Form is extended to apply to direct 

physical loss or damage to newly acquired "Fine Arts." This coverage for newly acquired "Fine 
Arts" will end when any of the following first occurs: 

 
(a) This policy expires; 

 
(b) 180 days expire after you acquire the "Fine Arts"; or 
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(c) You report values to us. 

 
We will charge you additional premium for values reported from the date you acquire the "Fine 
Arts." 

 
(2) The most we will pay in any one occurrence under this Additional Coverage for loss or damage 

to: 
 

(a) Newly acquired "Fine Arts" is $25,000. This is additional insurance. 
 

(3) This additional coverage is subject to the provisions of the Fine Arts Coverage Form SB146809. 
 

c. Lost Key Consequential Loss 
 

(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a) The actual cost of keys, and 

 
(b) Adjustment of locks to accept new keys, or 

 
(c) If required, new locks including cost of their installation. 

 
(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3) The most we will pay for loss or damage under this Additional Coverage is $10,000. at each 
described premises. A deductible does not apply. 

 
d. Manufacturers and Wholesalers Selling Price 

 
(1) If you choose to have a covered Business Personal Property Loss paid on a Manufacturers and 

Wholesalers Selling Price basis, then the following applies: 
 

(a) The Businessowners Special Property Coverage Form is changed as follows: 
 

(i) Paragraph E.4.e.(9) is replaced by the following: 
 

(9) Finished "stock" you manufacture or wholesale at selling price less 
discounts and expense you otherwise would have had. 

 
(ii) When the Declarations show that you have coverage for Business Income and 

Extra Expense, the following is added to Paragraph B.4. 
 

We will not pay for any loss of Business Income caused by or resulting from: 
 

(a) Damage or destruction of finished "stock" you manufacture or wholesale; 
or 

 
(b) The time required to reproduce finished "stock" you manufacture or 

wholesale. 
 

(b) The most we will pay for loss or damage under this Additional Coverage, in any one 
“occurrence, is $100,000”, or the Limit of Insurance shown in the Declarations for 
Business Personal Property at the described premises, whichever is less. 

 
e. Product Adulteration and Contamination 
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(1) We will pay for direct physical loss to your "stock," including "stock" sold but not delivered, 
caused by or resulting from adulteration or contamination, while located on your premises. The 
adulteration or contamination must result from the actual accidental introduction of a foreign 
substance, agent, or organism to the "stock," including any nesting or infestation, during the 
processing or manufacture of the "stock" at your premises, which causes the "stock" to become 
diminished in value or use, including but not limited to diminished value or use due to change in 
color, finish, flavor, size or texture. 

 
This coverage does not apply to: 

 
(a) Loss to "stock" rejected or disposed because of quality control standards or local Board 

of Health requirements unless the reason the "stock" is rejected or disposed is because it 
was adulterated or contaminated; or 

 
(b) Loss to "stock" resulting from the normal decay or deterioration of the "stock." 

 
(c) Costs and expenses involved in testing "stock" for adulteration or contamination; 

 
(d) Costs or expenses and loss of business income incurred by the closing or quarantining of 

your business, as required by local Board of Health authorities due to sickness among 
your employees, unless the sickness in turn results in the direct contamination or 
adulteration of "stock." 

 
(2) If the Business Income and Extra Expense Coverage form is attached to this policy, we will also 

pay for loss of Business Income and Extra Expense resulting from necessary suspension of your 
"operations" due to this direct physical loss. 

 
(3) Adulteration or contamination is not covered if it occurs due to: 

 
(a) Improper or faulty workmanship, design, specifications or materials; improper or faulty 

monitoring or testing for contaminants; or improper blending of ingredients or use of 
already contaminated ingredients; or 

 
(b) Contamination by a refrigerant or mechanical breakdown of any temperature or humidity 

control apparatus. 
 

(4) To the extent of the coverage provided under this additional coverage, any current exclusion or 
limitation regarding adulteration, contamination, nesting or infestation that are on this policy do 
not apply. All other coverages, exclusions and limitations applicable to this policy will continue to 
apply. 

 
(5) The most we will pay in any single “occurrence” for the direct physical loss and damage, and any 

applicable Business Income and/or Extra Expense loss that results, will be $100,000.  
 

f. Unauthorized Business Card Use 
 

(1) We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(a) Fund transfer cards: 

 
(b) Charge plates; or 

 
(c) Telephone cards. 

 
(2) The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 
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g. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $50,000 at each described premises. 
 

(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000. 
 

d. The limits applicable to the Coverage Extension – Electronic Data Processing Equipment and 
Electronic Media and Data Coverage (EDP Coverage Form) are changed as follows:  

 
The limit applicable in paragraph 6. is increased by $25,000.  

 
The limit of insurance set forth in paragraph 9. is changed as follows:  

 
9. The limit of insurance shown in the Declaration for Electronic Data Processing is increased by 

$50,000. 
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000. 

 
f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 

follows: 
 

(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 
described premises is increased by $100,000. 

 

SB300628E (10-19) Policy No:   
Page 5 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
(2) The limit applicable to valuable papers and records at each described premises is increased by 

$100,000. 
 

(3) The following is added to the Coverage Extension – Valuable Papers and Records: 
 

With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Personal Property at Unnamed Locations 

 
(1) When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a) Immediately for Business Personal Property at leased storage locations; or 

 
(b) After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2) This Coverage Extension does not apply to: 
 

(a) "Money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b) Property while in the care of the United States Postal Service; rented or leased to others, 
or after delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 

 
c. Computer Fraud 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 
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(a) person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative); or 
 

(b) financial institution account not under your control. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 

regardless of the number of premises involved. 
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c). A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
d. Contractual Penalties 
 

We will pay contractual penalties you incur for your failure to deliver your products or services in a timely 
manner to your customers in accordance with the written terms of the contract. However, we will pay 
these penalties only when such failure of timely delivery results solely from direct physical loss or damage 
to Covered Property as a result of a Covered Cause of Loss. 

 
We will pay no more than $25,000 in any one “occurrence” under this Coverage Extension. This limit 
applies no matter the number of contracts impacted in the loss. 

 
e. Emergency Management Coverage 

 
(1) We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a) An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
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(b) An incident involving an accident, such as a fire or explosion or a construction or 

workplace accident. 
 

The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2) The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a) Payment of medical, funeral or counseling expenses for: 
 

(i) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii) Your patients, residents, visitors or customers.  

 
(b) Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i) Facts of the incident.  

 
(ii) Subsequent steps taken for remediation and prevention of future events. 

 
(iii) Plans for re-opening the building or re-starting operations. 

 
(3) When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension. 

 
(4) Under this coverage extension, we will not pay for any emergency management expenses arising 

out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 

(b) Planned vacating drill. 
 

(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 
to their individual medical condition. 

 
(d) Emergency vacating expenses. 

 
(e) Any emergency event precipitated by or involving you, your partners or officers. 

 
(f) Earth movement or volcanic action. 

 
(g) "Flood." 

 
(h) Windstorm or hail. 

 
(i) Any expenses associated with any third party liability claim that may arise out of the 

emergency event or incident. 
 

(j) Any of the following to the extent they are already excluded under this policy: 
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(i) Governmental Action. 
 

(ii) Nuclear Hazard. 
 

(iii) War and Military Action. 
 

No other exclusions or limitations in your policy apply to this Extension. 
 

(5) Limit of Insurance 
 

The most we will pay in any single emergency event occurrence covered under this Coverage 
Extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this Coverage Extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this Coverage Extension during this 
period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this Coverage Extension. 

 
f. Emergency Vacating Expenses 
 

(1) We will pay the reasonable and necessary expenses you incur in the emergency vacating of premises 
described in the Declarations. 

 
(2) Emergency means: 

 
(a) Imminent danger arising from an external event; or 

 
(b) A condition in the facility that would cause loss of life or harm to your customers. 

 
(3) We will not pay for any emergency vacating expenses arising out of: 

 
(a) Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 

 
(b) Planned vacating drill. 

 
(c) Vacating of one or more customers that is due and confined to their individual medical condition. 

 
(d) Any of the following to the extent they are already excluded under this policy: 

 
(i) Governmental Action. 

 
(ii) Nuclear Hazard. 

 
(iii) War and Military Action. 

 
No other exclusions in your policy apply to this Coverage Extension. 
 

(4) We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” under this 
Coverage Extension. 

 
(5) We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 

Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency Vacating 
Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No other Deductible 
applies to this Coverage Extension. 

 
g. Franchise Agreement – Property Upgrade Extension Coverage 
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(1) In the event of direct physical loss of or damage to the building or business personal property that is 

Covered Property at the premises described in the Declarations caused by or resulting from a Covered 
Cause of Loss, we will pay for the Increased Cost of Construction, meaning the increased cost to repair, 
rebuild, replace or reconstruct the property as a consequence of enforcement of the minimum 
requirements of a "franchise agreement." This increased cost of construction coverage applies only if: 

 
(a) The building or business personal property are insured for replacement cost; 

 
(b) The building or business personal property are repaired, rebuilt, replaced or reconstructed; and 

 
(c) The repaired, rebuilt, replaced or reconstructed building or business personal property are 

intended for similar occupancy/use as the current Covered Property.  
 

(2) In addition to the exclusions and limitations already described in this policy, this endorsement does not 
cover: 

 
(a) Stock, raw materials, finished goods, merchandise, processing water, molds and dies, property in 

the open, property of others for which the insured is legally liable, or personal property of 
employees and officers. 

 
(b) Any loss covered under any other section of this policy. 

 
(c) Any upgrades or improvements required under any existing ordinance or law with which the 

insured was legally obligated to comply prior to the time of the insured direct physical loss or 
damage. In addition, coverage provided under this endorsement does not replace nor supplement 
any applicable Ordinance or Law coverage already on this policy. 

 
(d) Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3) The most we will pay in any one occurrence under this Coverage Extension for the increased cost 

incurred with respect to the damaged property to which this Coverage Extension applies is determined 
by: 

 
(a) Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of or 

damage to the building and business personal property, prior to application of any applicable 
deductible. 

 
(b) However, the most we will pay for the additional cost incurred in any one “occurrence”, regardless 

of the number of described premises involved, is $100,000.  
 

(4) The following Definition is added to Section G. Property Definitions: 
 

"Franchise Agreement" means a legally binding written agreement which outlines the franchisor's terms 
and conditions for the franchisee, and also clearly outlines the obligations of the franchisor and the 
obligations of the franchisee. 

 
(5) Payments made under this coverage extension are in addition to the applicable limits of insurance. 

 
h. Ingress / Egress 
  

When the Declarations show that you have coverage for Business Income and Extra Expense, we will also pay 
for the actual loss of Business Income you sustain and necessary Extra Expense caused when ingress or egress 
to the described premises is physically prevented due to direct loss or damage to property, other than at the 
described premises, caused by or resulting from any Covered Cause of Loss. 

 
This coverage will not begin until 12 hours after the physical loss or damage has occurred. The most we will pay 
for loss under this Coverage Extension is $50,000 in any one “occurrence”. 
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i. Limited Building Coverage – Tenant Obligation 
 

(1) If, at the described premises:  
 

(a) You are a Tenant; and 
 

(b) You are contractually obligated to repair or replace that part of a building you occupy as a tenant, 
and  

 
(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  

 
This insurance applies to direct physical loss of or damage to that part of a building you occupy as a 
tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 

 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

The most we will pay under this Coverage Extension in any one occurrence is $5,000 at each described 
premises. 

 
j. Outdoor antennas and towers 
 

(1) With respect to coverage for Outdoor Antennas and Towers, Paragraph A.2.i.(2) of the Businessowners 
Special Property Coverage form is deleted in its entirety. Coverage is provided as follows: 

 
We will pay for direct physical loss of or damage to Outdoor radio or television antennas (including satellite 

dishes), at the described premises, including their lead-in wiring, masts or towers not otherwise provided 
for in the definition of Covered Property under your Building or Business Personal Property Coverages. 

 
(2) Paragraph 1.a. of the Outdoor Property Coverage Form does not apply. 

 
k. Real Estate Tax – Increased Assessment 
 

We will reimburse you for your increased real estate tax assessments. The increased assessments must result 
from repair, rebuilding or reconstruction of Covered Property. 

 
This Covered Property must have incurred direct physical loss or damage due to a Covered Cause of Loss. The 
Covered Property must be at the described premises shown in the Declarations. 

 
We will reimburse you only for the first increased assessment. Also, this increase must occur within 2 years of a 
covered loss. 

 
Increased real estate taxes resulting from improvements, reconfigurations, redesigns or any previous assessment 
increases are not covered. We will also reimburse you for tax penalties you incur. 
 
We will pay no more than $50,000 in any one “occurrence” under this coverage extension. 

 
l. Spoilage Coverage 
 

SB300628E (10-19) Policy No:   
Page 11 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises, that insurance shall apply to the direct physical loss of or damage to Perishable Stock caused 
by or resulting from a covered cause of loss described in Paragraph (3) below and not excluded in 
Paragraph (4) below. 

 
(2) This Coverage Extension does not apply to Perishable Stock while located: 

 
(a) On Buildings; 

 
(b) In the open; or 

 
(c) In vehicles. 

 
(3) With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a) Breakdown or Contamination, meaning: 

 
(i) Change in temperature or humidity resulting from mechanical breakdown or failure of 

refrigerating, cooling or humidity control apparatus or equipment, only while such 
equipment or apparatus is at the described premises; or  

 
(ii) Contamination by a refrigerant, only while the refrigerating apparatus or equipment is at 

the described premises shown in the schedule; or 
 

(b) Power Outage, meaning change in temperature or humidity resulting from complete or partial 
interruption of electrical power, either on or off the described premises, due to conditions beyond 
your control. 

 
(4) The following exclusions apply to this Coverage Extension: 

 
(a) We will not pay for loss or damage caused directly or indirectly by any of the following, regardless 

of any other cause or event that contributes concurrently or in any sequence to the loss: 
 

(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control system 
from the source of electric power; 

 
(ii) Terminating of electric power due to throwing or turning off any switch or other device 

usual to the shutting off of electric power, on the premises shown in the schedule above; 
or 

 
(iii) Intentional decision of any electric utility company or other source of electric power not to 

provide sufficient power or the inability to such company or source to provide sufficient 
power, due to lack of fuel, governmental order or lack of generating capacity to meet the 
demand. 

 
(b) In addition, the following exclusions, found in the Businessowners Special Property Coverage 

Form, also apply to this coverage extension: 
  

(i) Paragraph B.1.b. Earth Movement; 
 

(ii) Paragraph B.1.c. Governmental Action; 
 

(iii) Paragraph B.1.d. Nuclear Hazard; 
 

(iv) Paragraph B.1.f. War and Military Action; 
 

(v) Paragraph B.1.g. Water; and 
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(vi) Paragraph B.1.h. Neglect. 

 
No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. However, if 
any exclusions are added by endorsement to this Policy, such exclusions will apply to this 
Coverage Extension. 

 
(5) Under this Coverage Extension, the following coverages also apply: 

 
(a) Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to the extent 
that such loss or damage is reduced, but such payment will not increase the applicable Limit of 
Insurance.  

 
(b) Clean-up and Disposal 

 
We will pay your expenses to clean up and dispose of spoiled Covered Property. Payment for 
Clean-up and Disposal is included within the Limit of Insurance shown in Paragraph 8. below.  

 
(6) With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a) Maintained under controlled conditions for its preservation; and  

 
(b) Susceptible to loss or damage if the controlled temperature or humidity conditions change. 

 
(7) With respect to otherwise covered Business Income and Extra Expense, loss or damage to covered 

property caused by Spoilage will be considered a Covered Cause of Loss. 
 

(8) The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, and any 
applicable Business Income and/or Extra Expense loss that results, is $25,000. 

 
m. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, that 
insurance shall apply to the loss of Business Income or Extra Expense caused by the interruption of 
service to the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services";  

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services" 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power Supply 
Services" includes overhead transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described premises 

but only when the service interruption at the described premises exceeds 24 hours immediately following 
the direct physical loss or damage. Coverage does not apply to any reduction of income after service has 
been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 at each 

described premises. 
 
All other terms and conditions of the Policy remain unchanged. 
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This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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FAST FOOD CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 

 
 BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
 BUSINESS INCOME AND EXTRA EXPENSE  
 

SUMMARY OF COVERAGES AND LIMITS 
 
The following is a summary of the Coverages and Limits provided by this Fast Food Choice Endorsement. No coverage is 
provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable – Away From Described Premises and In Transit Additional $100,000 
Brands or Labels  Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income – Mobile Operations Vehicle   $200,000 ($75,000 per vehicle) 
Business Income – Newly Acquired Locations Additional $250,000 each newly acquired  
 location 
Business Personal Property at Unnamed Locations Additional $25,000 each unnamed location 
Claim Data Expense     Additional $5,000 
Computer Fraud $5,000 
Electronic Data Processing and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management Coverage $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Food Contamination $10,000 
Franchise Agreement – Property Upgrade Extension Up to $100,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $1,000* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $7,000* 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $5,000* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $25,000* 
Valuable Papers and Records – Away From Described Premises and In 
     Transit Additional $25,000 
Water Damage  Up to $10,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The Additional Coverages below are changed: 

 
a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000.  
 

b. With respect to Extended Business Income the time frame referenced in Paragraph 1.f.(2)(b) of the 
Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 
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c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
coverage form, is increased by $250,000. 
 

d. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage Form, if: 

 
(1) You are a tenant; and  

 
(2) A Limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

e. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 
in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $7,000.  

 
2. The Additional Coverages below are added: 

 
a. Lost Key Consequential Loss 
 

(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a) The actual cost of keys, and 

 
(b) Adjustment of locks to accept new keys, or 

 
(c) If required, new locks including cost of their installation.  

 
(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance.  
 

(3) The most we will pay for loss or damage under this Additional Coverage is $1,000 at each 
described premises. A deductible does not apply. 

 
b. Food Contamination Costs 
 

(1) If your business at the described premises is ordered closed, or been given notice of pending 
closure, if you do not take recommended action, by the Board of Health or any other 
governmental authority, as a result of the discovery or suspicion of "food contamination," we will 
pay: 

 
(a) The actual loss of Business Income you sustain until the "suspension" is lifted by the 

"public health authorities";  
 

(b) Your costs to clean and sanitize your machinery and equipment as directed by the "public 
health authorities"; 

 
(c) Your costs to replace your food declared contaminated by the "public health authorities"; 
 
(d) The extra costs of advertising including, but not limited to, the expense of telephone, 

radio, television, newspaper and other media announcements; 
 
(e) All reasonable expenses incurred by you for inoculations and similar measures which are 

taken to prevent the spread of "communicable disease" transmitted to persons through 
ingestion of your food product; and  
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(f) Necessary medical tests and vaccinations for infected employees. 

 
(2) Paragraph B.2.d.(8) (dealing with Contamination) of the Businessowners Special Property 

Coverage Form, does not apply to this additional coverage. 
 
(3) With respect to this Additional Coverage, Paragraph B.2.d.(7)(d) (dealing with changes in flavor, 

color, texture or finish) of the Businessowners Special Property Coverage Form, is replaced by 
the following: 

 
(d) Evaporation, loss of weight or exposure to light. 

 
(4) The most we will pay for loss or damage under this Additional Coverage regardless of the number 

of “occurrences” or locations involved is $10,000. 
 

(5) With respect to this Additional coverage, the following definitions are provided: 
 

"Communicable Disease" means a bacterial microorganism transmitted to customers through 
human contact with food. 

 
"Food Contamination" means a condition in food, which has caused or is suspected of causing 
food poisoning of one or more of your patrons. Such food contamination must result from tainted 
food, purchased by you or from a communicable disease transmitted by one or more of your 
employees. 

 
"Public Health Authorities" means the governmental authority having jurisdiction over our 
operations relating to health and hygiene standards necessary to protect the general public. 

 
"Suspension" means the period of time that begins with the notification from the "Public Health 
Authorities" that your operations are to be temporarily closed and ends with the notification from 
the same "Public Health Authorities" that your operations can be resumed. 

 
c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 
 
(1) Fund transfer cards; 
 
(2) Charge plates; or 
 
(3) Telephone cards. 
 
The most we'll pay under this additional coverage in any one “occurrence” is $5,000. 
 

d. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services"; 
 
(b) "Communication Supply Services"; or 
 
(c) "Power Supply Services." 

 

SB300631E (10-19) Policy No:   
Page 3 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $5,000 at each described premises. 
 

For the coverage provided with this endorsement, "Communication Supply Services" and "Power Supply 
Services" includes overhead transmission lines. 

 
Payments under this Additional Coverage are subject to and not in addition to the applicable Limit of 
Insurance. 

 
3. The following Coverage Extensions are changed: 

 
a. The limits applicable to Coverage Extension – Accounts Receivable are changed as follows: 
 

1. The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
2. The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000. 
 

c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 
Acquired Locations is increased by $250,000.  
 

d. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic Media 
and Data Coverage Extension is increased by $25,000.  
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000.  
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $25,000. 
 
(2) The limit applicable to valuable papers and records at each described premises is increased by 

$25,000. 
 
(3) The following is added to the Coverage Extension – Valuable Papers and Records: 

 
With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The Coverage Extensions below are added: 
 

a. Brands or Labels 
 
If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 
 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
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(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 

containers to comply with the law. 
 

We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  
 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 
 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Income – Mobile Operations Vehicle 

 
(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 

you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "Mobile Operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a "Mobile Operations 
Vehicle." The loss or damage must be caused by or result from any of the following: 
 
(a) Fire; 
 
(b) Lightning; 
 
(c) Explosion; 
 
(d) Theft; 
 
(e) Windstorm or Hail; 
 
(f) Vandalism; 
 
(g) Collision with another object; 
 
(h) Overturn; or  
 
(i) Sinking, burning, collision or derailment of any conveyance transporting a Mobile 

Operations Vehicle. 
 

(2) With respect to this Coverage Extension: 
 

(a) "Mobile Operations Vehicle" means a land motor vehicle, trailer or semi-trailer that is 
designed for travel on public roads and: 

 
(i) Specifically fitted to carry "stock"; or 
 
(ii) Specifically equipped to provide your services; and 

 
(b) "Mobile Operations" means your business activities away from the described premises 

involving the use of a "Mobile Operations Vehicle." 
 

(3) With respect to this Coverage Extension, the "period of restoration": 
 

(a) Begins 24 hours after the time of direct physical loss of or damage to a "Mobile 
Operations Vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 
 

(b) Ends on the date when such "Mobile Operations Vehicle" should be repaired or replaced 
with reasonable speed and similar quality. 
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(4) We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 
or semi-trailer that is used as a substitute for a "Mobile Operations Vehicle." 

 
(5) With respect to this Coverage Extension, the amount of Business Income loss will be based on: 
 

(a) The Net Income of your "Mobile Operations" before the direct physical loss or damage 
occurred; 

 
(b) The operating expenses, including payroll expenses, necessary to resume "Mobile 

Operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c) Other relevant sources of information including: 

 
(i) Your financial records and accounting procedures; 
 
(ii) Bills, invoices and other vouchers; and 
 
(iii) Deeds, liens or contracts. 
 

(6) We will reduce the amount of your Business Income loss to the extent you can resume your 
"Mobile Operations," in whole or in part, by using any land motor vehicle, trailer or semi-trailer as 
a substitute for a "Mobile Operations Vehicle." 

 
(7) If you do not resume your "Mobile Operations" or do not resume your "Mobile Operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"Mobile Operations" as quickly as possible. 

 
(8) The most we will pay for loss of Business Income under this Coverage Extension for each 

"Mobile Operations Vehicle" in any one “occurrence” is $75,000. 
 
(9) However, the most we will pay for loss of Business Income under this coverage extension, in any 

one occurrence, regardless of the number of "Mobile Operations Vehicles" involved, is $200,000. 
 

c. Business Personal Property at Unnamed Locations 
 

(1) When the Declarations show that you have coverage for Business Personal Property at the 
described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

(a) Immediately for Business Personal Property at leased storage locations; or 
 
(b) After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2) This Coverage Extension does not apply to: 
 

(a) "Money," "securities," "valuable papers and records" or accounts receivable; or 
 
(b) Property while in the care of the United States Postal Service; rented or leased to others, 

or after delivery to customers. 
 

The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 
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d. Computer Fraud 
 

(1) When a limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also pay for loss of Business Personal Property resulting directly from 
the fraudulent transfer of that property to a: 
 
(a) person (other than “employee”, “manager”, “member”, “messenger”, trustee or authorized 

representative); or 
 
(b) financial institution account not under your control. 

 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 

regardless of the number of premises involved.  
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3) The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
e. Emergency Management Coverage 

 
(1) We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a) An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b) An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 
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The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2) The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a) Payment of medical, funeral or counseling expenses for: 
 

(i) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii) Your patients, residents, visitors or customers.  

 
(b) Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i) Facts of the incident.  
 
(ii) Subsequent steps taken for remediation and prevention of future events. 
 
(iii) Plans for re-opening the building or re-starting operations. 

 
(3) When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this endorsement. 

 
(4) Under this Coverage Extension, we will not pay for any emergency management expenses 

arising out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 
(b) Planned vacating drill. 
 
(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 

to their individual medical condition. 
 
(d) Emergency vacating expenses. 
 
(e) Any emergency event precipitated by or involving you, your partners or officers. 
 
(f) Earth movement or volcanic action. 
 
(g) "Flood." 
 
(h) Windstorm or hail. 

 
(i) Any expenses associated with any third party liability claim that may arise out of the 

emergency event or incident. 
 

(j) Any of the following to the extent they are already excluded under this policy: 
 

(i) Governmental Action. 
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(ii) Nuclear Hazard. 
 
(iii) War and Military Action. 

 
No other exclusions or limitations in your policy apply to this Extension. 

 
(5) Limit of Insurance 

 
The most we will pay in any single emergency event occurrence covered under this coverage 
extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this Coverage Extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this endorsement during this period. 
Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not apply to 
this Coverage Extension.  
 

f. Emergency Vacating Expenses 
 
(1) We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 
(2) Emergency means: 
 

(a) Imminent danger arising from an external event; or 
 

(b) A condition in the facility that would cause loss of life or harm to your customers. 
 
(3) We will not pay for any emergency vacating expenses arising out of: 
 

(a) Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b) Planned vacating drill. 
 

(c) Vacating of one or more customers that is due and confined to their individual medical 
condition. 

 
(d) Any of the following to the extent they are already excluded under this policy: 

 
(i) Governmental Action. 
 
(ii) Nuclear Hazard. 
 
(iii) War and Military Action. 

 
No other exclusions in your policy apply to this Coverage Extension. 

 
(4) We will pay no more than $25,000 for Emergency Vacating Expenses in any one occurrence 

under this Coverage Extension. 
 
(5) We will not pay for Emergency Vacating Expenses in any one occurrence until the amount of 

Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
g. Franchise Agreement – Property Upgrade Extension Coverage 

 
(1) In the event of direct physical loss of or damage to the building or business personal property that 

is Covered Property, at the premises described in the Declarations, caused by or resulting from a 
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Covered Cause of Loss, we will pay for the Increased Cost of Construction, meaning the 
increased cost to repair, rebuild, replace or reconstruct the property as a consequence of 
enforcement of the minimum requirements of a "franchise agreement." This increased cost of 
construction coverage applies only if: 

 
(a) The building or business personal property are insured for replacement cost; 
 
(b) The building or business personal property are repaired, rebuilt, replaced or 

reconstructed; and 
 
(c) The repaired, rebuilt, replaced or reconstructed building or business personal property 

are intended for similar occupancy/use as the current Covered Property.  
 
(2) In addition to the exclusions and limitations already described in this policy, this endorsement 

does not cover: 
 
(a) Stock, raw materials, finished goods, merchandise, processing water, molds and dies, 

property in the open, property of others for which the insured is legally liable, or personal 
property of employees and officers. 

 
(b) Any loss covered under any other section of this policy. 
 
(c) Any upgrades or improvements required under any existing ordinance or law with which 

the insured was legally obligated to comply prior to the time of the insured direct physical 
loss or damage. In addition, coverage provided under this endorsement does not replace 
nor supplement any applicable Ordinance or Law coverage already on this policy. 

 
(d) Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3) The most we will pay in any one occurrence under this Coverage Extension for the increased cost 

incurred with respect to the damaged property to which this Coverage Extension applies is 
determined by: 
 
(a) Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of 

or damage to the building and business personal property, prior to application of any 
applicable deductible. 

 
(b) However, the most we will pay for the additional cost incurred in any one “occurrence”, 

regardless of the number of described premises involved, is $100,000. 
 
(4) The following Definition is added to Section G. Property Definitions:  
 

"Franchise Agreement" means a legally binding written agreement which outlines the 
franchisor's terms and conditions for the franchisee, and also clearly outlines the obligations of 
the franchisor and the obligations of the franchisee. 

 
(5) Payments made under this coverage extension are in addition to the applicable limits of 

insurance. 
 
h. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises:  
 

(a) You are a Tenant; and 
 
(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and 
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(c) A Limit of Insurance is shown in the Declarations for Business Personal Property: 

This insurance is extended to apply to direct physical loss of or damage to that part of a 
building you occupy as a tenant caused by or resulting from a Covered Cause of Loss 
other than theft or attempted theft. 

 
(2) This coverage extension does not apply to any otherwise covered: 
 

(a) Building glass; or 
 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3) of the 

Businessowners Special Property Coverage Form. 
 

(3) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
i. Spoilage Coverage 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3) 
below and not excluded in Paragraph (4) below. 

 
(2) This Coverage Extension does not apply to Perishable Stock while located: 
 

(a) On Buildings; 
 
(b) In the open; or 
 
(c) In vehicles. 

 
(3) With respect to this Coverage Extension, covered cause of loss means the following: 
 

(a) Breakdown or Contamination, meaning: 
 

(i) Change in temperature or humidity resulting from mechanical breakdown or 
failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 

(b) Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4) The following exclusions apply to this Coverage Extension: 
 

(a) We will not pay for loss or damage caused directly or indirectly by any of the following, 
regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
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(ii) Terminating of electric power due to throwing or turning off any switch or other 

device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii) Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b) In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 
(i) Paragraph B.1.b. Earth Movement; 
 
(ii) Paragraph B.1.c. Governmental Action; 
 
(iii) Paragraph B.1.d. Nuclear Hazard; 
 
(iv) Paragraph B.1.f. War and Military Action; 
 
(v) Paragraph B.1.g. Water; and 
 
(vi) Paragraph B.1.h. Neglect. 

 
No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5) Under this Coverage Extension, the following coverages also apply: 
 

(a) Claim Mitigation Expense 
 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance.  

 
(b) Clean-up and Disposal 

 
We will pay your expenses to clean up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6) With respect to this Coverage Extension, Perishable Stock means personal property: 
 

(a) Maintained under controlled conditions for its preservation; and  
 
(b) Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
 
(7) With respect to otherwise covered Business Income and Extra Expense, loss or damage to 

covered property caused by Spoilage will be considered a Covered Cause of Loss. 
 
(8) The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 

and any applicable Business Income and/or Extra Expense loss that results, is $25,000. 
 
 

j. Utility Services – Time Element 
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(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 
 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 

at each described premises. 
 

k. Water Damage 
 

(1) When a Limit of Insurance is shown in the Declarations for Building or Business Personal 
Property at the described premises, that insurance shall apply to direct physical loss of or 
damage to such property caused by or resulting from: 
 
(a) Water that backs up or overflows from a sewer, drain, sump, or from water that overflows 

due to the failure of sump pump, sump pump well, or any other type of system designed 
to remove subsurface water from the foundation area, subject to the limitations described 
in paragraph 2.a. below; or 

 
(b) Water under the ground surface pressing on, or flowing or seeping through: 

 
(i) Foundations, walls, floors or paved surfaces; 
 
(ii) Basements, whether paved or not; or 
 
(iii) Doors, windows or other openings; 

 
all whether naturally occurring or due to man-made or other artificial causes.  

 
(2) We will not pay under this Coverage Extension for loss or damage caused by: 
 

(a) The emanation of water from a sewer or drain, sump, sump pump, sump pump well, or 
any other type of system designed to remove subsurface water from the foundation area 
that is itself directly or indirectly caused by or the result of: 

 
(i)  "Flood," surface water, waves, tides, tidal waves, overflow of any body of water, 

or their spray, all whether driven by wind or not; or 
 

(ii) Mudslide or mudflow; or 
 

(b) Release of water impounded by a dam. 
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(3) Paragraphs B.1.g.(3) and B.1.g.(4) of the Businessowners Special Property Coverage Form do 

not apply to this Coverage Extension. 
 
(4) The most we will pay for loss or damage under this Coverage Extension is 10% of the Limit of 

Insurance shown in the Declarations for Building and Business Personal Property for the 
described premises, but not more than $10,000 in any one “occurrence”. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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ADVANCED MEDICAL TECHNOLOGY (LIFE SCIENCES) GOLD CHOICE  

ENDORSEMENT 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM  
BUSINESS INCOME AND EXTRA EXPENSE 
 

SUMMARY OF COVERAGES AND LIMITS 
 

The following is a summary of the Coverages and Limits provided by this Advanced Medical Technology Gold Choice 
Endorsement. No coverage is provided by this summary. Please refer to the pertinent provisions herein to review 
coverages and limits. The Limits shown below in this summary apply on an each “occurrence” basis unless indicated 
otherwise (* next to the limit means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $75,000* 
Accounts Receivable - Away from Described Premises and in Transit  Additional $75,000 
Bio-Contamination $40,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $40,000 
Business Income and Extra Expense – Extended Business Income Additional 90 days 
Business Income and Extra Expense – Newly Acquired Locations Additional $250,000 each newly acquired  
 location 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Contaminated & Reduced Quality Stock – Governmental Authority $40,000 
Contaminated & Reduced Quality Stock – Quality Standards $40,000 
Decontamination Expense Coverage $25,000 
Electronic Data Processing Equipment and Electronic Media and Data -  

Worldwide Coverage Extension (Off Premises) Additional $25,000 
Ingress/Egress $10,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Property – Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns     Additional $2,000* 
Radioactive Contamination  $40,000 
Research and Development Project Property $150,000 plus Valuable Papers & Records Limit 
Research and Development Business Income $150,000 
Spoilage (Temperature or Humidity Change) Coverage $150,000 
Technology Service Provider Coverage $25,000 
Unauthorized Business Card Use $5,000 
Utility Services – Direct Damage $10,000* 
Utility Services – Time Element $10,000* 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS AND VALUABLE PAPERS AND RECORDS are 
changed as follows: 
 
1. When the declarations show that you have coverage for the Valuable Papers and Records Coverage Extension, 

this coverage extension is changed to read as follows: 
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Valuable Papers and Records (including Research and Development Coverage) 
 
The following coverage is added to the Valuable Papers and Records Coverage Extension: 

 
Research & Development Coverage 

 
1. Research & Development Project Property 

 
We will pay for: 

 
a. Direct physical loss of or damage to “research and development project property” while at or 

within 1,000 feet of a described premises directly resulting from a covered cause of loss; and 
 

b. Reasonable and necessary additional expenses you incur to minimize direct physical loss of or 
damage to “research and development project property”, but only to the extent the loss of or 
damage to “research and development project property” is reduced by such additional expenses. 

 
The most we will pay for loss or damage in any one “occurrence” under this Coverage Extension is 
$150,000 in addition to the Valuable Papers and Records Limit of Insurance shown in the Declarations. 

 
2. Research & Development Business Income 
 

We will pay for the loss of “research and development business income” that you sustain during the 
“period of restoration” due to the necessary “suspension” or delay of your research and development 
projects in process, caused by direct physical loss of or damage to property at or within 1,000 feet of a 
described premises resulting from a covered cause of loss. 
 
The most we will pay in any one “occurrence” for the loss you sustain under this Research and 
Development Business Income Additional Coverage is $150,000. This limit is included under and not in 
addition to, the applicable Business Income Limit of Insurance. 
 

2. The following Additional Coverages are changed as shown below: 
 

a. With respect to Extended Business Income, the time frame referenced in Paragraph 1.f.(2)(b) of the 
Business Income and Extra Expense coverage form is increased by an additional 90 consecutive days.  

 
b. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
 
c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 

Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
d. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $2,000. 
 
e. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1) You are a tenant; and 
 
(2). A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
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3. The following Additional Coverages are added: 
 

a. Brands or Labels 
 
If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 
 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 
(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 

containers to comply with the law. 
 

We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) 
above. The most we will pay for these costs and the value of the damaged property under this 
Additional Coverage is $25,000. 
 
Payments under this Additional Coverage are subject to and not in addition to the Limits of 
Insurance. 
 

b. Lost Key Consequential Loss 
 

(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a) The actual cost of keys, and 
 
(b) Adjustment of locks to accept new keys, or 
 
(c) If required, new locks including cost of their installation. 
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
The most we will pay for loss or damage under this Additional Coverage is $500 at each 
described premises. A deductible does not apply. 

 
c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 
 
(1) Fund transfer cards: 
 
(2) Charge plates; or 
 
(3) Telephone cards. 
 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
d. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 
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(b) "Communication Supply Services"; or 
 
(c) "Power Supply Services." 
 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one occurrence is 

$10,000 at each described premises. 
 
(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 

of Insurance. 
 

e. Decontamination Expense Coverage 
 

(1) If loss or damage to Covered Property from contaminants or “pollutants” at the described 
premises is the result of a Covered Cause Of Loss, and if there is an ordinance or law in effect at 
the time the covered loss or damage occurs that requires you to clean up, remove, 
decontaminate or restore the Covered Property, we will pay the reasonable expenses incurred by 
you to clean up, remove, decontaminate or restore Covered Property to comply with such 
ordinance or law. 

 
(2) This Additional Coverage does not apply to expenses to comply with any ordinance or law you 

were required to comply with before the loss or damage occurred. 
 

(3) The most we will pay under this Additional Coverage for all loss or damage arising out of any one 
“occurrence” is $25,000. 

 
(4) Under EXCLUSIONS, the following changes apply: 
 

(a) Under Part 1., Paragraph a. Ordinance or Law; and 
 
(b) Under Part 2., subparagraph (8) under Paragraph d. Other Types of Loss and 

Paragraph k. Pollution  
 
do not apply but only to the extent that coverage is provided under this Additional Coverage. 
 

(5) This Additional Coverage does not apply to loss or damage for which coverage is provided under 
Pollutant Clean Up And Removal Additional Coverage. 

 
4. The following Coverage Extensions are changed as shown below: 
 

a. Business Personal Property at Unnamed Locations 
 

(1) When the Declarations show that you have coverage for Business Personal Property at the 
described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a) immediately for Business Personal Property at leased storage locations; or 
 
(b) after 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 
This Coverage Extension does not apply to “money”, “securities”, “Valuable Papers and Records” 
or accounts receivable. 
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The most we will pay under this coverage extension for loss or damage to property is $25,000 at 
any location not described in the Declarations including residences of employees. 
 

b. Technology Service Provider Coverage 
 
(1) We will pay for: 
 

(a) the actual loss of Business Income And Extra Expense you sustain during the “period of 
restoration” due to the necessary “suspension” or delay of “operations”; or 

 
(b) the actual loss of “research and development business income” you sustain during the 

“period of restoration” due to the necessary “suspension” of research and development 
projects 

 
caused by loss of or damage to property at an “external service provider” located anywhere in the 
world. The loss or damage must result from a Covered Cause of Loss. 

 
(2) The most we will pay under this coverage extension for all loss or damage arising out of any one 

“occurrence” is $25,000. 
 
(3) We will not pay for loss in any one “occurrence” under this additional coverage until the amount of 

loss or expense exceeds the Property deductible applicable under this Policy. 
 
(4) The Power Failure or Fluctuation exclusion does not apply to the extent of the coverage 

provided under this coverage extension. 
 
(5) This coverage extension does not apply to loss or expense for which coverage is provided under 

the Utility Services – Time Element Additional Coverage. 
 

(6) We will not pay for any loss or expense under this Coverage Extension caused by or resulting 
from Earthquake or “flood”, even if they are otherwise covered causes of loss under this Policy. 

 
c. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $75,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$75,000. 
 

d. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $40,000.  

 
e. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired Locations is increased by $250,000. 
 
f. The limit applicable in paragraph 6. of the Electronic Data Processing Equipment and Electronic 

Media and Data Coverage Extension is increased by $25,000. 
 
g. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
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5. The following Coverage Extensions are added as shown below: 
 

a. Bio-Contamination 
 

(1) Covered Causes of Loss is extended to include direct physical loss or damage to covered 
property caused by the sudden and accidental discharge, dispersal, seepage, migration, release 
or escape of bio-contaminants at the described premises. Bio-contaminants are hazardous 
biological agents or materials used in or resulting from your research and development 
operations involving living organisms. 

 
(2) Paragraphs B.2.d.(8) and B.2.k. in the Businessowners Special Property Coverage Form do 

not apply to the extent that coverage is provided under this Extension. But all of the other 
exclusions and limitations in the BUSINESSOWNERS SPECIAL PROPERTY COVERAGE 
FORM continue to apply. 

 
The most we will pay in any one “occurrence” under this Coverage Extension is the Business Personal 
Property Limit shown in the Declarations, or $40,000, whichever is less. 
 
This Coverage Extension does not apply to loss or damage which is covered by Pollutant Clean Up And 
Removal Additional Coverage, or which would be covered by that Additional Coverage but for exhaustion 
of its limit. 

 
b. Computer Fraud 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay for  loss of  Business Personal Property resulting directly 
from the fraudulent  transfer of that property to a: 

 
(a) a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative) ; or 
 
(b) a financial institution account  not under your control, 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 
 

(2) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 
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(3). The Transfer of Property, Malicious Code and System Penetration exclusions described in 

Section B., Exclusions, of the Businessowners Special Property Coverage Form, do not apply to 
this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
c. Contaminated and Reduced Quality Stock Coverage 
 

(1) Governmental Authority 
 

(a) If direct physical loss or damage to Covered Property by a Covered Cause of Loss at a 
described premises results in undamaged “stock” there being declared contaminated by 
or on behalf of an authorized governmental authority, then we will consider such stock to 
have been physically damaged by such Covered Cause Of Loss. 

 
(b) The most we will pay in any one “occurrence” for such undamaged “stock” under this 

Coverage Extension is the Business Personal Property Limit shown in the Declarations, 
or $40,000, whichever is less. 

 
(c) Under EXCLUSIONS, the exclusion entitled Governmental Action does not apply but 

only to the extent of the coverage provided under this Coverage Extension. 
 

(2) Quality Standards 
 

(a) If direct physical loss or damage to Covered Property by a Covered Cause of Loss at a 
described location results in: 

 
(i) your undamaged “stock” no longer meeting the manufacturer’s written minimum 

quality standards in place at the time of loss or damage; or 
 
(ii) undamaged stock that is personal property of others in your care, custody or 

control being deemed contaminated by the property’s owner; 
 
and such “stock” cannot be sold or has diminished value, then we will consider such 
“stock” physically damaged from such Covered Cause Of Loss. 
 

(b) The most we will pay in any one “occurrence” for such undamaged “stock” under this 
Coverage Extension is the Business Personal Property Limit shown in the Declarations, 
or $40,000, whichever is less. 

 
d. Ingress/Egress 
 

When the Declarations show that you have coverage for Business Income and Extra Expense, we will 
also pay for the actual loss of Business Income you sustain and necessary Extra Expense caused when 
ingress or egress to the described premises is physically prevented due to direct loss or damage to 
property, other than at the described premises, caused by or resulting from any Covered Cause of Loss.  
 
This coverage will not begin until 12 hours after the physical loss or damage has occurred. The most we 
will pay for loss under this Additional Coverage is $10,000 in any one “occurrence”. 

 
e. Limited Building Coverage – Tenant Obligation 
 

(1) If, at the described premises:  
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(a) You are a Tenant; and 
 
(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 
(c) A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 
This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 
 

(a) Building glass; or 
 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 
The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 
 

f. Radioactive Contamination 
 

Covered Causes of Loss is extended to include direct physical loss or damage to Covered Property 
caused by: 
 
(1) Sudden and accidental radioactive contamination; or 
 
(2) Resultant radiation damage to property., 
 
Paragraph B.1.d. in the Businessowners Special Property Coverage Form does not apply to the 
extent that coverage is provided under this Coverage Extension. But all of the other exclusions and 
limitations in the Businessowners Special Property Coverage Form continue to apply.  
 
In addition, we will not pay for loss or damage under this Coverage Extension if: 
 
(a) The described premises contain: 
 

(i) A nuclear reactor capable of sustaining nuclear fission in a self-supporting chain reaction; 
or 

 
(ii) Any new or used nuclear fuel intended for or used in such a nuclear reactor 
 

(b) The radioactive contamination arises from material, which is commonly known to be radioactive 
at a described premises; and 

 
(c) The radioactive material is kept at a described premises for purposes of your business activities 
 
The most we will pay in any one occurrence under this Coverage Extension is the Business Personal 
Property Limit shown in the Declarations, or $40,000, whichever is less. 

 
g. Spoilage (Temperature or Humidity Change) Coverage 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will pay for the direct physical loss of or damage to Business Personal 
Property and resulting Business Income and / or Extra Expense loss caused by or resulting from 
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the loss of or change in temperature, humidity or atmosphere inside the building at the described 
premises. 

 
(2) The most we will pay for all covered loss or damage under this Coverage Extension in any one 

“occurrence” is $150,000. 
 

This limit will apply in addition to any other limit of insurance shown in the Declarations for 
Spoilage. The coverage associated with such Spoilage limit will be amended to the terms and 
conditions of this Spoilage (Temperature or Humidity Change) Coverage. No other Spoilage 
coverage that may be included under this policy will be applicable. 
 
Otherwise, this Coverage Extension does not apply to any other loss or damage for which 
coverage is provided elsewhere under this Policy. 
 
This limit is included in, and not in addition to, any other applicable Business Personal Property or 
Business Income and / or Extra Expense limit of insurance. 
 

(3) Solely to the extent of the coverage provided under this Coverage Extension, Subparagraphs 
(7)(a) and (7)(b) under Paragraph d. of Part 2. under EXCLUSIONS are deleted.  

 
(4) Except to the extent described in Paragraph 2. above, this Coverage Extension does not apply to 

any loss or damage for which coverage is provided elsewhere under this Policy 
 

h. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services"; 
 
(b) "Communication Supply Services"; or 
 
(c) "Power Supply Services." 
 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 

at each described premises.  
 

6. Paragraph b.(1) of Limitations under the COVERAGE section of the BUSINESSOWNERS SPECIAL 
PROPERTY FORM COVERAGE is deleted and replaced by the following: 

 
(1) Live animals, birds or fish, and then only if they are killed or their destruction is made necessary. This 

limitation does not apply to animals, birds or fish owned by you and held as “stock”, other than “research 
animals”. 
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“Research animals” will be covered to the extent applicable under Research and Development Project 
Property. However, we will not pay for loss or damage to “research animals” caused directly or indirectly 
by or resulting from: 
 
(a) sickness or disease; 
 
(b) death or any medical condition due to natural causes; 

 
(c) testing, experimenting or other work performed on or in conjunction with the “research animals”; 
 
(d) inadequate care of the failure to properly care for the “research animals”; or 
 
(e) intentional destruction, unless the destruction is made necessary after the “research animal” has 

been injured or damaged by a Covered Cause of Loss.  
 

7. The following is added to Subparagraph e. of Loss Payment – Building and Personal Property under 
PROPERTY LOSS CONDITIONS of the BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM: 

 
“Research and Development Project Property”: 
 
(a) for “research and development project property” other than “research animals”, the actual cost necessary 

to: 
 

(i) research, recreate, repair or replace the “research and development project property”, including 
the cost of materials and supplies; and 

 
(ii) research, recreate or reproduce information, on any format, documenting that lost or damaged 

“research and development project property” as of the date of such loss or damage. 
 

(b) for “research animals”, the actual cost necessary to: 
 

(i) replace “research animals” at the time of loss or damage with other “research animals” of like kind 
and condition, prior to any testing, experimenting or other work performed on such “research 
animals” by you or by others on your behalf; and 

 
(ii) recreate or reproduce testing, experimenting or other work performed on such “research animals” 

by you or on your behalf, to the level that existed at the time of loss or damage. 
 

However, we will only pay for these costs if you repair, replace, reproduce or recreate the “research and 
development project property”. Any “research or development project property” not repaired, replaced, 
reproduced or recreated has no value. When production of a new product begins by anyone, the “research and 
development project property” for that product and all associated research and recreation costs have no value. 
 

8. The following changes apply under PROPERTY DEFINITIONS of the BUSINESSOWNERS SPECIAL 
PROPERTY COVERAGE FORM: 

 
a. The definition of “Period of Restoration” is deleted and replaced by the following: 
 

For Business Income Coverage other than Research and Development Business Income, “Period of 
Restoration means the period of time that: 

 
a. Begins with date of direct physical loss or damage caused by or resulting from any Covered 

Cause of Loss at the described premises; and 
 
b. Ends on the earlier of: 
 

SB300845D (10-19) Policy No:   
Page 10 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
(1) The date when the property at the described premises should be repaired, rebuilt or 

replaced with reasonable speed and similar quality; or 
 
(2) The date when business is resumed at a new permanent location. 
 
“Period of restoration” includes the period of time when you advise the United States Food and 
Drug Administration (FDA), or any state, local or foreign equivalent, as required, that you are 
ready to resume “operations” and ends when the FDA certifies the described premises to resume 
“operations” at the same level of certification that existed prior to the “suspension” of those 
“operations”. 
 
The “Period of Restoration” does not include any time necessary to obtain certification that you: 

 
(a) Was not legally required to have prior to the “suspension” of “operations”; 
 
(b) Was legally required to have, but was not in compliance with, prior to the “suspension” of 

“operations”; or 
 
(c) Allowed to lapse even though they could have maintained or kept such certifications in 

force during the “period of restoration”. 
 

“Period of restoration” does not include any increased period required due to the enforcement of 
any law that: 

 
(a) Regulates the construction, use or repair, or requires the tearing down or any property; or 
 
(b) Regulates the prevention, control, repair, clean-up or restoration of environmental 

damage. 
 
For Research and Development Business Income Coverage, “Period of Restoration” means the period of 
time that: 

 
a. Begins with the time and date physical loss of or damage to “research and development project 

property” that causes “suspension” of your research and development project and  
 
b. Ends on the earlier of: 

 
(1) The date such “research and development project property” could be recreated or 

restored with reasonable speed and similar quality to the condition that existed at the 
time of loss or damage; or 

 
(2) 365 days immediately following the date the physical loss or damage to such “research 

and development project property” occurred. 
 

This “period of restoration” includes the period of time that begins when you advise the United 
States Food and Drug Administration (FDA), or any state, local or foreign equivalent, as required, 
that you are ready to resume your research and development projects and ends when the FDA 
certifies the described premises to resume your research and development projects to the same 
level of certification that existed prior to the “suspension” of your research and development 
projects.  

 
The “period of restoration” does not include any time necessary to obtain certification that you: 

 
(a) Were not legally required to have prior to the “suspension” of your research and 

development projects; 
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(b) Were legally required to have, but was not in compliance with, prior to the “suspension” of 

your research and development projects; or 
 
(c) Allowed to lapse even though they could have maintained or kept such approvals or 

certificates in force during the “research and development period of restoration;  
 
(d) Had submitted the request for certification to, but was not yet approved by, the FDA or 

other state, local or foreign equivalent, regardless of when such request was submitted; 
or 

 
(e) Had not yet submitted the request for certification to the FDA or other state, local or 

foreign equivalent. 
 
The expiration date of this policy will not cut short the “period of restoration”. 

 
b. The following definitions are added: 

 
• “External Service Provider” means a premises that is operated by others on whom you depend, 

pursuant to a written service contract, to provide: 
 

a. Internet services; or 
 
b. Data management, network management, software management and cloud computing 

and storage services. 
 

However, “external service provider” does not include: 
 

(1) Dependent property; 
 
(2) Any utility service provider’s property; or 
 
(3) Any premises within any country in which the United States government has imposed 

sanctions, embargoes or similar provisions. 
 

• “Research animals” means laboratory animals used in your research and development project or 
bred for sale to other medical technology or life science entities. 

 
• “Research and development business income” means: 

 
a. Net income that would have been earned or incurred had no loss or damage resulting in 

an interruption in your research and development project occurred, including net profit 
resulting from: 

 
(1) Lost or delayed pre-sale orders from new or current customers for a new product 

or an improved current product, whose entry into the marketplace is delayed 
because these new products were the subject of lost or damages “research and 
development project property”; or 

 
(2) Grants, endowments and any other contract revenues, licensing fees, consulting 

fees, funding grants and progress payments, including milestone contracts;  
 

Plus 
 

b. “Research and development project continuing expenses”. 
 
c. Expenses you are obligated to pay from grants or other monies: 
 

SB300845D (10-19) Policy No:   
Page 12 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
(1) In its possession prior to such loss or damage; and 
 
(2) Specifically assigned to, and set aside for, the performance and completion of 

any research and development project at the described premises. 
 
If there is a net loss or no net profit, “research and development business income” means 
“research and development continuing expenses”. 
“Research and development business income” does not include any amount that is otherwise 
payable under this Policy or that does not necessarily continue during the interruption in the 
research and development project. 

 
• “Research and Development Project Continuing Expenses” means your normal continuing 

operating expenses that are directly attributable to research and development projects, including 
any reasonable and necessary payroll expenses, rental payments as a tenant and factory 
overhead. 

 
• “Research and Development Project Property” means your: 

 
a. Written, printed, electronic or inscribed documents, plans, records, formulas or other 

information, including any material upon which it is inscribed, printed, written or recorded; 
 
b. Original or experimental property; 
 
c. Existing prototypes used as the model for the final version of a new product or design;  
 
d. “research animals”; or 
 
e. Undamaged property that needs to be recreated, restored or replaced due to covered 

loss of or damage to property in Paragraphs a., b., c. or d, 
 

developed or used in conjunction with any ongoing and active research and development project. 
 

“Research and development project property” does not include “electronic data”, “electronic data 
and media”, plants, crops or “fine arts”. 

 
 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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IOWA GOVERNMENTAL IMMUNITIES ENDORSEMENT 

 
It is understood and agreed that this endorsement amends the BUSINESSOWNERS LIABILITY COVERAGE FORM as 
follows: 
 

SCHEDULE 
City or 
Organization:  _______________ 

 
1. Non-Waiver of Government Immunity 

 
We expressly agree and state that the purchase of this policy by the City or Organization specified in the 
Schedule above (hereafter referred to as “the City”), or the including of the City as an Additional Insured on this 
policy, does not waive any of the defenses of governmental immunity available to the City under Code of Iowa 
Section 670.4 as it now exists and as it may be amended from time to time. 

 
2. Claims Coverage 

 
Subject to paragraph 4. below, we expressly further agree that this policy of insurance does not cover claims 
subject to the defense of governmental immunity under Code of Iowa 670.4 as it now exists and as it may be 
amended from time to time.  Claims not subject to Code of Iowa 670.4 shall be subject to the terms and 
conditions of this insurance policy. 

 
3. Assertion of Governmental Immunity 

 
The City shall be responsible for asserting any defense of governmental immunity, and may do so at any time and 
shall do so upon our timely written request.  Nothing contained in this endorsement shall prevent us from 
asserting the defense of governmental immunity on behalf of the City.   

 
4. Non-Denial of Coverage  

 
We shall not deny coverage otherwise available under this policy, nor deny any of the rights and benefits accruing 
to the City under this policy, for reasons of governmental immunity unless and until a court of competent 
jurisdiction has ruled in favor of the defenses of governmental immunity asserted by the City.   

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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ADDITIONAL INSURED - EMPLOYEE LEASING COMPANY 

 
It is understood and agreed that this endorsement amends the BUSINESSOWNERS LIABILITY COVERAGE FORM as 
follows: 
 

SCHEDULE 
Name and address of Employee Leasing Company (Additional Insured): 
 
 
 
 
 

(Information required to complete this Schedule, if not shown above, will be shown in the Declarations as applicable to 
this endorsement.) 
 
1. Section C. – Who Is An Insured is amended to include as an additional insured the employee leasing company 

shown in the Schedule above.  
 
2. The insurance provided to the additional insured is limited as follows: 

 
a. The employee leasing company is an additional insured only for “bodily injury,” “property damage,” or 

“personal and advertising injury” solely and directly caused by: 
 

(1) Your acts or omissions, including those of “leased workers” working under your supervision; or 
 

(2) The acts or omissions of those, other than the additional insured, acting on your behalf,  
 

in the performance of your ongoing operations, or in the creation or sale of “your product” or “your 
work” that is included in the “products-completed operations hazard.”  

 
b. The insurance provided to the additional insured does not apply to liability arising, in whole or in part, out 

of any acts or omissions of the additional insured or its members, partners, managers, “executive 
officers,” directors or stockholders including, but not limited to, negligent hiring practices. 

 
For the purpose of this provision, hiring practices means all processes, procedures, and practices 
involving hiring, including but not limited to, background checks, interviews, and employment 
recommendations. 

 
3. With respect only to the assumption of liabilities for workers leased or obtained from the additional insured or its 

affiliates, Exclusion e. Employer’s Liability of Section B. Exclusions is amended to delete the paragraph which 
reads as follows:  

 
“This exclusion does not apply to liability assumed by the insured under an ’insured contract.’” 

 
 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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CONTRACTUAL LIABILITY – RAILROADS 

(CG 24 17 10 01) 

This endorsement modifies insurance provided under: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
 

SCHEDULE 
Scheduled Railroad:  Designated Job Site: 
   
   
   
(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as 
applicable to this endorsement.) 
 
With respect to operations performed for, or affecting, a Scheduled Railroad at a Designated Job Site, the definition of 
“insured contract” in the Liability And Medical Expenses Definitions section is replaced by the following: 
 
9. “Insured contract” means: 

 
a. A contract for a lease of premises.  However, that portion of the contract for a lease of premises that 

indemnifies any person or organization for damage by fire to premises while rented to you or 
temporarily occupied by you with permission of the owner is not an “insured contract”; 

 
b. A sidetrack agreement; 

 
c. Any easement or license agreement; 

 
d. An obligation, as required by ordinance, to indemnify a municipality, except in connection with work 

for a municipality; 
 

e. An elevator maintenance agreement; 
 
f. That part of any other contract or agreement pertaining to your business (including an indemnification 

of a municipality in connection with work performed for a municipality) under which you assume the 
tort liability of another party to pay for “bodily injury” or “property damage” to a third person or 
organization.  Tort liability means a liability that would be imposed by law in the absence of any 
contract or agreement. 
 
Paragraph f. does not include that part of any contract or agreement: 

 
(1) That indemnifies an architect, engineer or surveyor for injury or damage arising out of: 
 

(a) Preparing, approving or failing to prepare or approve maps, shop drawings, opinions, 
reports, surveys, field orders, change orders or drawing and specifications; or 

 
(b) Giving directions or instructions, or failing to give them, if that is the primary cause of 

the injury or damage; 
 

(2) Under which the insured, if an architect, engineer or surveyor, assumes liability for an injury 
or damage arising out of the insured’s rendering or failure to render professional services, 
including those listed in Paragraph (1) above, and supervisory, inspection, architectural or 
engineering activities. 
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All other terms and conditions of the policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown 
below, and expires concurrently with said Policy. 
 

CNA83481XX (10-19) Policy No:   
Page 2 Endorsement No:   
 Effective Date:   
Insured Name:  

Material used with permission of ISO Properties, Inc. 
 



 
NON-ACCUMULATION OF LIMITS ENDORSEMENT 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE PART 
 
It is understood and agreed that the section entitled Liability And Medical Expenses Limits Of Insurance is amended 
as follows: 
 
A. The following provision is added: 

 
Non accumulation of limits: 

 
a. If a continuing “bodily injury” or “property damage” occurs partly during the policy period, and partly 

during the policy period of one or more prior and/or future policies issued to the insured by the Insurer, or 
any of our affiliated insurance companies, that include a Businessowners Liability coverage part, then the 
amount the Insurer will pay is limited.  This policy’s Liability and Medical Expenses Limit – Each 
Occurrence limit will be reduced by the amount of each payment made by the Insurer or any affiliated 
insurance company under the prior or future policies because of such “bodily injury” or “property 
damage”. 

 
b. If a “personal and advertising injury” is sustained by any one person or organization due in part to an 

offense committed during this policy period, and in part because of offenses committed during the policy 
period of one or more prior and/or future policies issued to the insured by the Insurer, or any of our 
affiliated insurance companies, that include a Businessowners Liability coverage part, then to the extent 
such offenses are not precluded from coverage by an exclusion pertinent to material first published before 
the policy period, the amount the Insurer will pay is limited.  This policy’s Personal and Advertising Injury 
Limit will be reduced by the amount of each payment made by the Insurer or any affiliated insurance 
company under the prior or future policies because of such “personal and advertising injury”. 

 
B. The final paragraph of this Section is deleted and replaced by the following: 

 
Policy Terms Greater Than One Year 

 
a. Except as provided in b. below, the aggregate Limits of Insurance of this Coverage Part apply separately 

to each consecutive annual period and to any remaining period of less than 12 months starting with the 
beginning of the policy period shown in the Declarations, unless the policy period is extended after 
issuance for an additional period of less than 12 months.  In that case, the additional period will be 
deemed part of the last preceding period for purposes of determining the aggregate Limits of Insurance. 

  
b. With respect to a “personal and advertising injury” sustained by any one person or organization arising 

out of a series of related offenses which transpire in more than one of the annual or partial periods 
described in a. above, all such related offenses will be deemed to have transpired when the earliest of 
them transpired.  Otherwise-related offenses that involve multiple publications of material will not be 
considered unrelated merely because the publications were not identical to each other or involved 
different media.   

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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BLANKET ADDITIONAL INSURED – OWNERS, LESSEES OR CONTRACTORS – WITH PRODUCTS-COMPLETED 

OPERATIONS COVERAGE - SCHEDULE ATTACHMENT 

ADDITIONAL INSURED SCHEDULE 
Name of Additional Insured Persons Or Organizations 

(As required by “written contract” per paragraph I.A. of endorsement SB146935.) 
 
<<list names of additional insured persons or organizations>> 
 
 
 
 
 
 
 
 
 

(Information required to complete this Schedule, if not shown above, will be shown in the Declarations as applicable to 
this endorsement.) 
 
 
 

Locations of Covered Operations 
(As per the “written contract” of an additional insured person or organization listed above, and provided the location is 
within the “coverage territory” of this coverage part.) 
 
<<list locations of covered operations>> 
 
 
 
 
 
 
 
 
 

(Information required to complete this Schedule, if not shown above, will be shown in the Declarations as applicable to 
this endorsement.) 
 
It is understood and agreed that you or your representative has notified the Insurer that the person or organization listed in 
the above ADDITIONAL INSURED SCHEDULE has requested additional insured status under a “written contract.”  
Please see endorsement SB146935 for a description of the applicable coverage terms. 
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BLANKET ADDITIONAL INSURED - SCHEDULE ATTACHMENT 

ADDITIONAL INSURED SCHEDULE 
Name of Additional Insured Persons Or Organizations 

(As required by “written contract” per paragraph I.B. of endorsement SB146932.) 
 
<<list names of additional insured persons or organizations>> 
 
 

 
 
 
 
 
 
 
 
 
 

(Information required to complete this Schedule, if not shown above, will be shown in the Declarations as applicable to 
this endorsement.) 
 
 
 

Locations of Covered Operations 
(As per the “written contract” of an additional insured person or organization listed above, and provided the 
location is within the “coverage territory” of this coverage part.) 
 
<<list locations of covered operations>> 
 

 
 
 
 
 
 
 
 
 
 

(Information required to complete this Schedule, if not shown above, will be shown in the Declarations as applicable to 
this endorsement.) 
 
It is understood and agreed that you or your representative has notified the Insurer that the person or organization 
listed in the above ADDITIONAL INSURED SCHEDULE has requested additional insured status under a “written 
contract.”  Please see endorsement SB146932 for a description of the applicable coverage terms. 
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BLANKET ADDITIONAL INSURED ENDORSEMENT  
WITH PRODUCTS-COMPLETED OPERATIONS COVERAGE – SCHEDULE ATTACHMENT 

 
ADDITIONAL INSURED SCHEDULE 

Name of Additional Insured Persons Or Organizations 
(As required by a written contract or written agreement pursuant to paragraph A. of endorsement SB146968.) 
 
<<list names of additional insured persons or organizations>> 
 
 
 
 
 
 
 
 
 
 
 

(Information required to complete this Schedule, if not shown above, will be shown in the Declarations as applicable to 
this endorsement.) 
 
 
 

Locations of Covered Operations 
(As per the written contract or written agreement of an additional insured person or organization listed above, and 
provided the location is within the “coverage territory” of this coverage part.) 
 
<<list locations of covered operations>> 
 
 
 
 
 
 
 
 
 
 

(Information required to complete this Schedule, if not shown above, will be shown in the Declarations as applicable to 
this endorsement.) 
 
It is understood and agreed that you or your representative has notified the Insurer that the person or organization 
listed in the above ADDITIONAL INSURED SCHEDULE has requested additional insured status under a written 
contract or written agreement.  Please see endorsement SB146968 for a description of the applicable coverage 
terms. 
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DESIGNATED ORGANIZATIONS EXCLUSION ENDORSEMENT 

 
This endorsement modifies insurance provided under  

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 
 

SCHEDULE 

Name of Organizations: 
<<list name of organizations> 
 
 
 
 
(Information required to complete this schedule, if not shown above, will be shown in the Declarations as applicable to this 
endorsement.) 
 
It is understood and agreed that, notwithstanding anything to the contrary in the Policy, any organization designated in the 
Schedule above is not a Named Insured. 

 
 
 
All other terms and conditions of the policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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ADDITIONAL INSURED – CHARITABLE INSTITUTIONS 

 
This endorsement modifies insurance provided under: 
  

BUSINESSOWNERS LIABILITY COVERAGE FORM 
 

It is understood and agreed that the section entitled Who Is An Insured is amended to include as an insured: 
 
1. Your members, but only with respect to their liability for your activities or activities they perform on your behalf; 

and 
 
2. Your trustees and members of the board of governors while acting within the scope of their duties as such on your 

behalf. 
 
 
All other terms and conditions of the policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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BLANKET ADDITIONAL INSURED AND LIABILITY EXTENSION ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
TABLE OF CONTENTS 

I. Blanket Additional Insured Provisions 
A. Additional Insured – Blanket Vendors 
B. Miscellaneous Additional Insureds 
C. Additional Provisions Pertinent to Additional Insured Coverage 

1.a. Primary – Noncontributory provision 
1.b Definition of “written contract” 
2. Additional Insured – Extended Coverage 

II. Liability Extension Coverages 
A. Bodily Injury – Expanded Definition 
B. Broad Knowledge of Occurrence  
C. Estates, Legal Representatives and Spouses 
D. Fellow Employee First Aid 
E. Legal Liability – Damage to Premises 
F. Personal and Advertising Injury – Discrimination or Humiliation 
G. Personal and Advertising Injury – Broadened Eviction  
H. Waiver of Subrogation - Blanket 

 
I. BLANKET ADDITIONAL INSURED PROVISIONS 
 

A. ADDITIONAL INSURED – BLANKET VENDORS 
 

Who Is An Insured is amended to include as an additional insured any person or organization (referred 
to below as vendor) with whom you agreed under a “written contract” to provide insurance, but only with 
respect to "bodily injury" or "property damage" arising out of "your products" which are distributed or 
sold in the regular course of the vendor's business, subject to the following additional exclusions: 
 
1. The insurance afforded the vendor does not apply to: 
 

a. "Bodily injury" or "property damage" for which the vendor is obligated to pay damages 
by reason of the assumption of liability in a contract or agreement. This exclusion does 
not apply to liability for damages that the vendor would have in the absence of the 
contract or agreement; 

 
b. Any express warranty unauthorized by you; 
 
c. Any physical or chemical change in the product made intentionally by the vendor; 
 
d. Repackaging, except when unpacked solely for the purpose of inspection, demonstration, 

testing, or the substitution of parts under instructions from the manufacturer, and then 
repackaged in the original container; 

 
e. Any failure to make such inspections, adjustments, tests or servicing as the vendor has 

agreed to make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products; 

 
f. Demonstration, installation, servicing or repair operations, except such operations 

performed at the vendor's premises in connection with the sale of the product; 
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g. Products which, after distribution or sale by you, have been labeled or relabeled or used 

as a container, part or ingredient of any other thing or substance by or for the vendor; or 
 

h. "Bodily injury" or "property damage" arising out of the sole negligence of the vendor for 
its own acts or omissions or those of its employees or anyone else acting on its behalf. 
However, this exclusion does not apply to: 

 
(1) The exceptions contained in Subparagraphs d. or f.; or 
 
(2) Such inspections, adjustments, tests or servicing as the vendor has agreed to 

make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

 
2. This insurance does not apply to any insured person or organization, from whom you have 

acquired such products, or any ingredient, part or container, entering into, accompanying or 
containing such products. 

 
3. This provision 2. does not apply to any vendor included as an insured by an endorsement issued 

by us and made a part of this Policy. 
 
4. This provision 2. does not apply if "bodily injury" or "property damage" included within the 

"products-completed operations hazard" is excluded either by the provisions of the Policy or 
by endorsement. 

 
B. MISCELLANEOUS ADDITIONAL INSUREDS 
 

1. Who Is An Insured is amended to include as an insured any person or organization (called 
additional insured) described in paragraphs 3.a. through 3.j. below whom you are required to add 
as an additional insured on this policy under a “written contract.” 

 
2. However, subject always to the terms and conditions of this policy, including the limits of 

insurance, we will not provide the additional insured with: 
 

a. A higher limit of insurance than required by such “written contract;”  
 
b. Coverage broader than required by such “written contract” and in no event greater than 

that described by the applicable paragraph a. through k. below; or 
 
c. Coverage for “bodily injury” or “property damage” included within the “products-

completed operations hazard.” But this paragraph c. does not apply to the extent 
coverage for such liability is provided by paragraph 3.j. below. 

 
Any coverage granted by this endorsement shall apply only to the extent permitted by law. 
 
3. Only the following persons or organizations can qualify as additional insureds under this 

endorsement: 
 

a. Controlling Interest 
 

Any persons or organizations with a controlling interest in you but only with respect to 
their liability arising out of: 
 
(1) such person or organization’s financial control of you; or 
 
(2) Premises such person or organization owns, maintains or controls while you 

lease or occupy these premises; 
 

SB146932G (10-19) Policy No:   
Page 2 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 

 
provided that the coverage granted to such additional insureds does not apply to 
structural alterations, new construction or demolition operations performed by or for such 
additional insured. 

 
b. Co-owner of Insured Premises 
 

A co-owner of a premises co-owned by you and covered under this insurance but only with 
respect to the co-owners liability for “bodily injury,” “property damage” or “personal and 
advertising injury” as co-owner of such premises. 
 

c. Grantor of Franchise 
 

Any person or organization that has granted a franchise to you, but only with respect to such 
person or organization’s liability for “bodily injury,” “property damage,” or “personal and 
advertising injury” as grantor of a franchise to you. 

 
d. Lessor of Equipment 
 

Any person or organization from whom you lease equipment, but only with respect to liability for 
“bodily injury,” “property damage” or “personal and advertising injury” caused in whole or in 
part by your maintenance, operation or use of such equipment, provided that the “occurrence” 
giving rise to such “bodily injury” or “property damage” or the offense giving rise to such 
“personal and advertising injury” takes place prior to the termination of such lease.  
 

e. Lessor of Land  
 

Any person or organization from whom you lease land, but only with respect to liability for “bodily 
injury,” “property damage” or “personal and advertising injury” arising out of the ownership, 
maintenance or use of that specific part of the land leased to you, provided that the “occurrence” 
giving rise to such “bodily injury” or “property damage” or the offense giving rise to such 
“personal and advertising injury,” takes place prior to the termination of such lease. The 
insurance hereby afforded to the additional insured does not apply to structural alterations, new 
construction or demolition operations performed by, on behalf of or for such additional insured.  
 

f. Lessor of Premises 
 

An owner or lessor of premises leased to you, or such owner or lessor’s real estate manager, but 
only with respect to liability for “bodily injury,” “property damage” or “personal and advertising 
injury” arising out of the ownership, maintenance or use of such part of the premises leased to 
you, and provided that the “occurrence” giving rise to such “bodily injury” or “property 
damage” or the offense giving rise to such “personal and advertising injury,” takes place prior 
to the termination of such lease. The insurance hereby afforded to the additional insured does not 
apply to structural alterations, new construction or demolition operations performed by, on behalf 
of or for such additional insured.  
 

g. Mortgagee, Assignee or Receiver 
 

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, 
assignee, or receiver’s liability for “bodily injury,” “property damage” or “personal and 
advertising injury” arising out of the ownership, maintenance, or use of a premises by you. 
This insurance does not apply to structural alterations, new construction or demolition operations 
performed by, on behalf of or for such additional insured. 
 

h. State or Political Subdivisions 
A state or government agency or subdivision or political subdivision that has issued a permit or 
authorization, but only with respect to such government agency or subdivision or political 
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subdivision’s liability for “bodily injury,” “property damage” or “personal and advertising 
injury” arising out of:  
 
(1) The following hazards in connection with premises you own, rent, or control and to which 

this insurance applies: 
 

(a) The existence, maintenance, repair, construction, erection, or removal of 
advertising signs, awnings, canopies, cellar entrances, coal holes, driveways, 
manholes, marquees, hoistaway openings, sidewalk vaults, street banners, or 
decorations and similar exposures; or 

 
(b) The construction, erection, or removal of elevators; or 
 
(c) The ownership, maintenance or use of any elevators covered by this insurance; 

or 
 

(2) The permitted or authorized operations performed by you or on your behalf. But the 
coverage granted by this paragraph does not apply to: 

 
(a) "Bodily injury", "property damage" or "personal and advertising injury" 

arising out of operations performed for the state or government agency or 
subdivision or political subdivision; or 

 
(b) “Bodily injury” or “property damage” included within the “products-completed 

operations hazard.” 
 

With respect to this provision’s requirement that additional insured status must be 
requested under a “written contract,” we will treat as a “written contract” any 
governmental permit that requires you to add the governmental entity as an additional 
insured. 
 

i. Trade Show Event Lessor 
 

With respect to your participation in a trade show event as an exhibitor, presenter or displayer, any 
person or organization whom you are required to include as an additional insured, but only with respect to 
such person or organization’s liability for “bodily injury,” “property damage,” or “personal and 
advertising injury” caused by: 
 
a. Your acts or omissions; or  
 
b. Acts or omissions of those acting on your behalf; 
 
in the performance of your ongoing operations at the trade show premises during the trade show event. 
 

j. Other Person or Organization 
 

Any person or organization who is not an additional insured under paragraphs a. through i. above. Such 
additional insured is an insured solely for “bodily injury,” “property damage” or “personal and 
advertising injury” for which such additional insured is liable because of your acts or omissions.  
 
The coverage granted by this paragraph does not apply to any person or organization: 
 
(1) For "bodily injury," "property damage," or "personal and advertising injury" arising out of the 

rendering or failure to render any professional services;  
 
(2) For "bodily injury" or "property damage" included in the "products-completed operations 

hazard." But this provision (2) does not apply to such “bodily injury” or “property damage” if:  
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(a) It is entirely due to your negligence and specifically results from your work for the 
additional insured which is the subject to the “written contract”; and 

 
(b) The “written contract” requires you to make the person or organization an additional 

insured for such “bodily injury” or “property damage”; or  
 

(3) Who is afforded additional insured coverage under another endorsement attached to this policy.  
 

C. ADDITIONAL PROVISIONS PERTINENT TO ADDITIONAL INSURED COVERAGE 
 

1. With respect only to additional insured coverage provided under paragraphs A. and B. above: 
 

a. The BUSINESSOWNERS COMMON POLICY CONDITIONS are amended to add the 
following to the Condition entitled Other Insurance: 

 
This insurance is excess of all other insurance available to an additional insured whether 
primary, excess, contingent or on any other basis. However, if a “written contract” 
requires that this insurance be either primary or primary and noncontributing, then this 
insurance will be primary and non-contributory relative solely to insurance on which the 
additional insured is a named insured. 

 
b. Under Liability and Medical Expense Definitions, the following definition is added: 
 

“Written contract” means a written contract or agreement that requires you to make a 
person or organization an additional insured on this policy, provided the contract or 
agreement: 
 
(1) Is currently in effect or becomes effective during the term of this policy; and  
 
(2) Was executed prior to: 
 

(a) The “bodily injury” or “property damage;” or 
 
(b) The offense that caused the “personal and advertising injury”; 
 
for which the additional insured seeks coverage. 
 

2. With respect to any additional insured added by this endorsement or by any other endorsement 
attached to this Coverage Part, the section entitled Who Is An Insured is amended to make the 
following natural persons insureds. 
 
If the additional insured is: 
 
a. An individual, then his or her spouse is an insured; 
 
b. A partnership or joint venture, then its partners, members and their spouses are insureds; 

 
c. A limited liability company, then its members and managers are insureds; 

 
d. An organization other than a partnership, joint venture or limited liability company, then its 

executive officers, directors and shareholders are insureds; or 
 

e. Any type of entity, then its employees are insureds; 
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but only with respect to locations and operations covered by the additional insured endorsement’s 
provisions, and only with respect to their respective roles within their organizations.  Furthermore, 
employees of additional insureds are not insureds with respect to liability arising out of: 
 
(1) “Bodily injury” or “personal and advertising injury” to any fellow employee or to any 

natural person listed in paragraphs a. through d. above;  
 
(2) “Property damage” to property owned, occupied or used by their employer or by any 

fellow employee; or 
 

(3) Providing or failing to provide professional health care services. 
 

II. LIABILITY EXTENSION COVERAGES 
 

It is understood and agreed that this endorsement amends the Businessowners Liability Coverage Form. If 
any other endorsement attached to this policy amends any provision also amended by this endorsement, then 
that other endorsement controls with respect to such provision, and the changes made by this endorsement to 
such provision do not apply. 

 
A. Bodily Injury – Expanded Definition 

 
Under Liability and Medical Expenses Definitions, the definition of "Bodily injury" is deleted and 
replaced by the following: 
 
"Bodily injury" means physical injury, sickness or disease sustained by a person, including death, 
humiliation, shock, mental anguish or mental injury by that person at any time which results as a 
consequence of the physical injury, sickness or disease. 

 
B. Broad Knowledge of Occurrence  

 
Under Businessowners Liability Conditions, the Condition entitled Duties In The Event of Occurrence, 
Offense, Claim or Suit is amended to add the following: 
 

Paragraphs a. and b. above apply to you or to any additional insured only when such "occurrence," 
offense, claim or "suit" is known to: 
 
(1) You or any additional insured that is an individual; 
 
(2) Any partner, if you or an additional insured is a partnership; 
 
(3) Any manager, if you or an additional insured is a limited liability company; 
 
(4) Any "executive officer" or insurance manager, if you or an additional insured is a corporation; 
 
(5) Any trustee, if you or an additional insured is a trust; or 

 
(6) Any elected or appointed official, if you or an additional insured is a political subdivision or public 

entity. 
 
This paragraph applies separately to you and any additional insured. 

 
C. Estates, Legal Representatives and Spouses 

 
The estates, heirs, legal representatives and spouses of any natural person insured shall also be insured 
under this policy; provided, however, coverage is afforded to such estates, heirs, legal representatives 
and spouses only for claims arising solely out of their capacity as such and, in the case of a spouse, 
where such claim seeks damages from marital common property, jointly held property, or property 
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transferred from such natural person insured to such spouse. No coverage is provided for any act, error 
or omission of an estate, heir, legal representative or spouse outside the scope of such person’s capacity 
as such, provided however that the spouse of a natural person Named Insured and the spouses of 
members or partners of joint venture or partnership Named Insureds are insureds with respect to such 
spouses’ acts, errors or omissions in the conduct of the Named Insured’s business. 

 
D. Fellow Employee First Aid Coverage 

 
In the section entitled Who Is An Insured, paragraph 2.a.1. is amended to add the following: 
 
The limitations described in subparagraphs 2.a.1.(a), (b) and (c) do not apply to your “employees” for 
“bodily injury” that results from providing cardiopulmonary resuscitation or other first aid services to a co-
“employee” or “volunteer worker” that becomes necessary while your “employee” is performing duties 
in the conduct of your business.  Your “employees” are hereby insureds for such services.  But the 
insured status conferred by this provision does not apply to “employees” whose duties in your business 
are to provide professional health care services or health examinations. 

 
E. Legal Liability – Damage To Premises 

 
1. Under B. Exclusions, 1. Applicable to Business Liability Coverage, Exclusion k. Damage To 

Property, is replaced by the following: 
 

k. Damage To Property 
 

"Property damage" to: 
 
1. Property you own, rent or occupy, including any costs or expenses incurred by 

you, or any other person, organization or entity, for repair, replacement, 
enhancement, restoration or maintenance of such property for any reason, 
including prevention of injury to a person or damage to another's property; 

 
2. Premises you sell, give away or abandon, if the "property damage" arises out of 

any part of those premises; 
 

3. Property loaned to you; 
 
4. Personal property in the care, custody or control of the insured; 
 
5. That particular part of any real property on which you or any contractors or 

subcontractors working directly or indirectly in your behalf are performing 
operations, if the "property damage" arises out of those operations; or 

 
6. That particular part of any property that must be restored, repaired or replaced 

because "your work" was incorrectly performed on it. 
 

Paragraph 2 of this exclusion does not apply if the premises are "your work" and were 
never occupied, rented or held for rental by you. 

 
Paragraphs 1, 3, and 4, of this exclusion do not apply to "property damage" (other than 
damage by fire or explosion) to premises: 
 
(1) rented to you: 
 
(2) temporarily occupied by you with the permission of the owner, or 
 
(3) to the contents of premises rented to you for a period of 7 or fewer consecutive 

days. 
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A separate limit of insurance applies to Damage To Premises Rented To You as 
described in Section D – Liability and Medical Expenses Limits of Insurance. 
 
Paragraphs 3, 4, 5, and 6 of this exclusion do not apply to liability assumed under a 
sidetrack agreement. 
 
Paragraph 6 of this exclusion does not apply to "property damage" included in the 
"products-completed operations hazard." 

 
2. Under B. Exclusions, 1. Applicable to Business Liability Coverage, the following paragraph is 

added, and replaces the similar paragraph, if any, beneath paragraph (14) of the exclusion 
entitled Personal and Advertising injury:  

 
Exclusions c, d, e, f, g, h, i, k, l, m, n, and o, do not apply to damage by fire or explosion to 
premises while rented to you or temporarily occupied by you with permission of the owner or to 
the contents of premises rented to you for a period of 7 or fewer consecutive days. A separate 
limit of insurance applies to this coverage as described in Section D. Liability And Medical 
Expenses Limits Of Insurance. 

 
3. The first Paragraph under item 5. Damage To Premises Rented To You Limit of the section 

entitled Liability And Medical Expenses Limits Of Insurance is replaced by the following: 
 

The most we will pay under Business Liability for damages because of "property damage" to any 
one premises, while rented to you or temporarily occupied by you with the permission of the 
owner, including contents of such premises rented to you for a period of 7 or fewer consecutive 
days, is the Damage to Premises Rented to You Limit.  The Damage to Premises Rented to You 
Limit is the greater of: 
 
a. $1,000,000; or 
 
b. The Damage to Premises Rented to You Limit shown in the Declarations.  

 
F. Personal and Advertising Injury – Discrimination or Humiliation  
 

1. Under Liability and Medical Expenses Definitions, the definition of “personal and advertising 
injury” is amended to add the following: 

 
h. Discrimination or humiliation that results in injury to the feelings or reputation of a natural 

person, but only if such discrimination or humiliation is: 
 

(1) Not done intentionally by or at the direction of: 
 

(a) The insured; or 
 
(b) Any "executive officer," director, stockholder, partner, member or 

manager (if you are a limited liability company) of the insured; and 
 

(2) Not directly or indirectly related to the employment, prospective employment, 
past employment or termination of employment of any person or person by any 
insured. 

 
2. Under B. Exclusions, 1. Applicable to Business Liability Coverage, the exclusion entitled 

Personal and Advertising injury is amended to add the following additional exclusions:  
 

(15) Discrimination Relating to Room, Dwelling or Premises 
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Caused by discrimination directly or indirectly related to the sale, rental, lease or sub-
lease or prospective sale, rental, lease or sub-lease of any room, dwelling or premises by 
or at the direction of any insured. 

 
(16) Employment Related Discrimination 
 

Discrimination or humiliation directly or indirectly related to the employment, prospective 
employment, past employment or termination of employment of any person by any 
insured. 
 

(17) Fines or Penalties 
 

Fines or penalties levied or imposed by a governmental entity because of discrimination. 
 

3. This provision (Personal and Advertising Injury – Discrimination or Humiliation) does not 
apply if Personal and Advertising Injury Liability is excluded either by the provisions of the 
Policy or by endorsement. 

 
G. Personal and Advertising Injury - Broadened Eviction 

 
Under Liability and Medical Expenses Definitions, the definition of “Personal and advertising injury” 
is amended to delete Paragraph c. and replace it with the following: 

 
c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a 

room dwelling or premises that a person or organization occupies committed by or on behalf of its 
owner, landlord or lessor. 

 
H. Waiver of Subrogation – Blanket 
 

We waive any right of recovery we may have against: 
 

a. Any person or organization with whom you have a written contract that requires such a waiver. 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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BLANKET ADDITIONAL INSURED – OWNERS, LESSEES OR CONTRACTORS  

- WITH PRODUCTS COMPLETED OPERATIONS COVERAGE AND  
LIABILITY EXTENSION ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE PART 
BUSINESSOWNERS COMMON POLICY CONDITIONS 
 

TABLE OF CONTENTS 

I. Blanket Additional Insured – including Primary-Noncontributory provision 

II. Liability Extension Coverages 

A. Bodily Injury – Expanded Definition 

B. Broad Knowledge of Occurrence  

C. Estates, Legal Representatives and Spouses 

D. Fellow Employee First Aid 

E. Personal and Advertising Injury – Discrimination or Humiliation 

F. Personal and Advertising Injury – Broadened Eviction  

G. Waiver of Subrogation – Blanket 

H. Additional Insured – Extended Coverage 
 

I. BLANKET ADDITIONAL INSURED PROVISIONS 
 

A. Who Is An Insured is amended to include as an additional insured any person or organization whom you 
are required by “written contract" to add as an additional insured on the Businessowners Liability 
Coverage Form. 

 
B. The insurance provided to the additional insured is limited as follows: 

 
1. The person or organization is an additional insured only with respect to liability for "bodily 

injury," "property damage," or "personal and advertising injury" caused in whole or in part by: 
 

a. Your acts or omissions; or  
 
b. The acts or omissions of those acting on your behalf 
 
in the performance of your ongoing operations specified in the “written contract”; or  
 
c. “Your work" that is specified in the written contract but only for "bodily injury" or 

"property damage" included in the products completed operations hazard, and only if : 
 

(1) The “written contract” requires you to provide the additional insured such 
coverage; and 

 
(2) This Coverage Part provides such coverage. 
 

2. Subject always to the terms and conditions of this policy, including the limits of insurance, we will 
not provide such additional insured with:  

 
a. Coverage broader than required by the “written contract”;  
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b. A higher limit of insurance than required by the “written contract.” 
 

C. The insurance provided to the additional insured does not apply to "bodily Injury," "property damage," 
or "personal and advertising injury" arising out of:  

 
a. The rendering of, or the failure to render, any professional architectural, engineering, or surveying 

services, including: 
 

(1) The preparing approving, or failing to prepare or approve maps, shop drawings, opinions, 
reports, surveys, field orders, change orders or drawings and specifications; and 

 
(2) Supervisory, inspection, architectural or engineering activities; or  
 

b. Any premises or work for which the additional insured is specifically listed as an additional 
insured on another endorsement attached to this Policy. 

 
D. Notwithstanding anything to the contrary in the Other Insurance condition of the Businessowners 

Common Policy Conditions, this insurance is excess of all other insurance available to the additional 
insured, whether on a primary, excess, contingent or any other basis. But if required by the “written 
contract,” this insurance will be primary and non-contributory relative to insurance on which the 
additional insured is a Named Insured. 

 
E. Under Businessowners Liability Conditions, the Duties in the Event of Occurrence, Offense, Claim 

or Suit condition is amended to add the following additional conditions applicable to the additional 
insured is amended as follows: 

 
An additional insured under this endorsement will as soon as practicable: 

 
a. Give us written notice of an "occurrence" or an offense which may result in a claim or "suit" 

under this insurance, and of any claim or "suit" that does result; 
 
b. Tender the defense and indemnity of any claim or "suit" to any other insurer or self insurer whose 

policy or program applies to all loss we cover under this Policy; 
 
c. Except as provided in Paragraph B.3. of this endorsement, agree to make available any other 

insurance the additional insured has for a loss we cover under this Policy; and 
 
d. Send us copies of all legal papers received, and otherwise cooperate with us in the investigation, 

defense, or settlement of the claim or "suit."  
 

We have no duty to defend or indemnify an additional insured under this endorsement until we 
receive from the additional insured written notice of a claim or "suit."  
 

F. Under Liability and Medical Expense Definitions, the following definition is added: 
 

“Written contract” means a written contract or agreement that requires you to make a person or 
organization an additional insured on this policy, provided the contract or agreement: 
 
a. Is currently in effect or becomes effective during the term of this policy; and  

 
b. Was executed prior to: 
 

(1) The “bodily injury” or “property damage”; or 
 
(2) The offense that caused the “personal and advertising injury”; 
 
for which the additional insured seeks coverage. 
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II. LIABILITY EXTENSION COVERAGES 
 

It is understood and agreed that this endorsement amends the Businessowners Liability Coverage Form. If 
any other endorsement attached to this policy amends any provision also amended by this endorsement, then 
that other endorsement controls with respect to such provision, and the changes made by this endorsement to 
such provision do not apply. 
 
A. Bodily Injury – Expanded Definition 
 

Under Liability and Medical Expenses Definitions, the definition of "Bodily Injury" is deleted and 
replaced with the following: 

 
"Bodily injury" means physical injury, sickness or disease sustained by a person, including death, 
humiliation, shock, mental anguish or mental injury by that person at any time which results as a 
consequence of the physical injury, sickness or disease. 
 

B. Broad Knowledge of Occurrence  
 

Under Businessowners Liability Conditions, the condition entitled Duties In The Event of 
Occurrence, Offense, Claim or Suit is amended to add the following:  

 
Paragraphs a. and b. apply to you or to any additional insured only when such "occurrence," offense, 
claim or "suit" is known to: 
 
(1) You or any additional insured that is an individual; 
 
(2) Any partner, if you or an additional insured is a partnership; 
 
(3) Any manager, if you or an additional insured is a limited liability company; 
 
(4) Any "executive officer" or insurance manager, if you or an additional insured is a corporation; 
 
(5) Any trustee, if you or an additional insured is a trust; or 
 
(6) Any elected or appointed official, if you or an additional insured is a political subdivision or public 

entity. 
 
This paragraph e. applies separately to you and any additional insured. 
 

C. Estates, Legal Representative and Spouses  
 

The estates, heirs, legal representatives and spouses of any natural person insured shall also be insured 
under this policy; provided, however, coverage is afforded to such estates, heirs, legal representatives 
and spouses only for claims arising solely out of their capacity as such and, in the case of a spouse, 
where such claim seeks damages from marital common property, jointly held property, or property 
transferred from such natural person insured to such spouse. No coverage is provided for any act, error 
or omission of an estate, heir, legal representative or spouse outside the scope of such person’s capacity 
as such, provided however that the spouse of a natural person Named Insured and the spouses of 
members or partners of joint venture or partnership Named Insureds are insureds with respect to such 
spouses’ acts, errors or omissions in the conduct of the Named Insured’s business. 

 
D. Fellow Employee First Aid Coverage 

 
In the section entitled Who Is An Insured, paragraph 2.a.1. is amended to add the following: 
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The limitations described in subparagraphs 2.a.1.(a), (b) and (c) do not apply to your “employees” for 
“bodily injury” that results from providing cardiopulmonary resuscitation or other first aid services to a co-
“employee” or “volunteer worker” that becomes necessary while your “employee” is performing duties 
in the conduct of your business.  Your “employees” are hereby insureds for such services.  But the 
insured status conferred by this provision does not apply to “employees” whose duties in your business 
are to provide professional health care services or health examinations. 

 
E. Personal and Advertising Injury – Discrimination or Humiliation  
 

1. Under Liability and Medical Expenses Definitions, the definition of “Personal and advertising 
injury” is amended to add the following:  

 
h. Discrimination or humiliation that results in injury to the feelings or reputation of a natural 

person, but only if such discrimination or humiliation is: 
 

(1) Not done intentionally by or at the direction of: 
 

(a) The insured; or 
 
(b) Any "executive officer," director, stockholder, partner, member or 

manager (if you are a limited liability company) of the insured; and 
 

(2) Not directly or indirectly related to the employment, prospective employment, 
past employment or termination of employment of any person or person by any 
insured. 
 

2. Under B. Exclusions, 1. Applicable to Business Liability Coverage, the exclusion entitled 
Personal and Advertising injury is amended to add the following additional exclusions: 

 
(15) Discrimination Relating to Room, Dwelling or Premises 
 

Caused by discrimination directly or indirectly related to the sale, rental, lease or sub-
lease or prospective sale, rental, lease or sub-lease of any room, dwelling or premises by 
or at the direction of any insured. 
 

(16) Employment Related Discrimination 
 

Discrimination or humiliation directly or indirectly related to the employment, prospective 
employment, past employment or termination of employment of any person by any 
insured. 

 
(17) Fines or Penalties 
 

Fines or penalties levied or imposed by a governmental entity because of discrimination. 
 
3. This provision (Personal and Advertising Injury – Discrimination or Humiliation) does not 

apply if Personal and Advertising Injury Liability is excluded either by the provisions of the 
Policy or by endorsement. 

 
F. Personal and Advertising Injury - Broadened Eviction 

 
Under Liability and Medical Expenses Definitions, the definition of “Personal and advertising injury” 
is amended to delete Paragraph c. and replace it with the following: 
 
c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a 

room dwelling or premises that a person or organization occupies committed by or on behalf of its 
owner, landlord or lessor. 
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G. Waiver of Subrogation – Blanket 
 

We waive any right of recovery we may have against: 
 
1. Any person or organization with whom you have a written contract that requires such a waiver. 

 
H. Additional Insured – Extended Coverage 

 
When an additional insured is added by this or any other endorsement attached to this Coverage Part, 
the section entitled Who Is An Insured is amended to make the following natural persons insureds: 
 
If the additional insured is: 
 
1. An individual, then his or her spouse is an insured; 
 
2. A partnership or joint venture, then its partners, members and their spouses are insureds; 
 
3. A limited liability company, then its members and managers are insureds; 
 
4. An organization other than a partnership, joint venture or limited liability company, then its 

executive officers, directors and shareholders are insureds; or 
 
5. Any type of entity, then its employees are insureds; 
 
but only with respect to locations and operations covered by the additional insured endorsement’s 
provisions, and only with respect to their respective roles within their organizations.  Furthermore, 
employees of additional insureds are not insureds with respect to liability arising out of: 
 
(1) “Bodily injury” or “personal and advertising injury” to any fellow employee or to any natural 

person listed in paragraphs 1. through 4. above; 
 
(2) “Property damage” to property owned, occupied or used by their employer or by any fellow 

employee; or 
 
(3) Providing or failing to provide professional health care services. 
 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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IMPORTANT: THIS ENDORSEMENT CONTAINS DUTIES THAT APPLY TO THE ADDITIONAL 
INSURED IN THE EVENT OF OCCURRENCE, OFFENSE, CLAIM OR SUIT. SEE PARAGRAPH C., 

OF THIS ENDORSEMENT FOR THESE DUTIES. 
 

BLANKET ADDITIONAL INSURED ENDORSEMENT  
WITH PRODUCTS-COMPLETED OPERATIONS COVERAGE AND 

BLANKET WAIVER OF SUBROGATION 
 

Architects, Engineers and Surveyors 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
A. Who Is An Insured is amended to include as an insured any person or organization whom you are required to 

add as an additional insured on this policy under a written contract or written agreement; but the written contract 
or written agreement must be: 

 
1. Currently in effect or becoming effective during the term of this policy; and 

 
2. Executed prior to the: 

 
a. "Bodily injury" or "property damage"; or 
 
b. Offense that caused the "personal and advertising injury"; 
 
for which the additional insured seeks coverage 
 

B. The insurance provided to the additional insured is limited as follows: 
 

1. The person or organization is an additional insured only with respect to liability for “bodily injury,” 
“property damage” or “personal and advertising injury” caused in whole or in part by:  

 
a. Your acts or omissions; or 

 
b. The acts or omissions of those acting on your behalf, 

 
in the performance of your ongoing operations specified in the written contract or written agreement; or 
 
c. “Your work” that is specified in the written contract or written agreement, but only for “bodily 

injury” or “property damage” included in the “products-completed operations hazard,” and 
only if: 

 
(1) The written contract or written agreement requires you to provide the additional insured 

such coverage; and 
 
(2) This Coverage Part provides such coverage. 
 

2. The Limits of Insurance applicable to the additional insured are those specified in the written contract or 
written agreement or in the Declarations of this policy, whichever is less. These Limits of Insurance are 
inclusive of, and not in addition to, the Limits of Insurance shown in the Declarations. 
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3. The insurance provided to the additional insured does not apply to "bodily injury," "property damage" or 

"personal and advertising injury" arising out of an architect's, engineer's, or surveyor's rendering of or 
failure to render any professional services including: 

 
a. The preparing, approving, or failing to prepare or approve maps, shop drawings, opinions, 

reports, surveys, field orders, change orders or drawings and specifications by any architect, 
engineer or surveyor performing services on a project of which you serve as construction 
manager; or  

 
b. Inspection, supervision, quality control, engineering or architectural services done by you on a 

project of which you serve as construction manager. 
 

4. The insurance provided to the additional insured does not apply to "bodily injury," "property damage" or 
"personal and advertising injury" arising out of construction or demolition work while you are acting as 
a construction or demolition contractor.  

 
C. Under Businessowners Liability Conditions, the condition entitled Duties In The Event of Occurrence, 

Offense, Claim or Suit is amended to add the following: 
 

An additional insured under this endorsement will as soon as practicable: 
 

1. Give written notice of an occurrence or an offense to us which may result in a claim or "suit" under this 
insurance;  

 
2. Tender the defense and indemnity of any claim or "suit" to us for a loss we cover under this Coverage 

Part; 
 
3. Except as provided for in paragraph D.2. below: 
 

a. Tender the defense and indemnity of any claim or "suit" to any other insurer which also has 
insurance for a loss we cover under this Coverage Part; and 

 
b. Agree to make available any other insurance which the additional insured has for a loss we cover 

under this Coverage Part. 
 

We have no duty to defend or indemnify an additional insured under this endorsement until we receive written 
notice of a claim or "suit" from the additional insured. 

 
D. With respect only to the insurance provided by this endorsement, the condition entitled Other Insurance of the 

BUSINESSOWNERS COMMON POLICY CONDITIONS is amended to delete paragraphs 2. and 3. and replace 
them with the following: 

 
2. This insurance is excess over any other insurance available to the additional insured, whether primary, 

excess, contingent or on any other basis, But if required by the written contract or written agreement, this 
insurance will be primary and noncontributory relative to insurance on which the additional insured is a 
Named Insured.  

 
3. When this insurance is excess, we will have no duty under Business Liability insurance to defend the 

additional insured against any "suit" if any other insurer has a duty to defend the additional insured 
against that "suit" If no other insurer defends, we will undertake to do so, but we will be entitled to the 
additional insured's rights against all those other insurers.  

 
When this insurance is excess over other insurance, we will pay only our share of the amount of the loss, 
if any, that exceeds the sum of: 
 
(a) The total amount that all such other insurance would pay for the loss in the absence of this 

insurance; and 
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(b) The total of all deductible and self-insured amounts under all that other insurance. 
 
We will share the remaining loss, if any, with any other insurance that is not described in this Excess 
Insurance provision and was not bought specifically to apply in excess of the Limits of Insurance shown in 
the Declarations of this Coverage Part. 
 

E. Additional Insured – Extended Coverage 
 
When an additional insured is added by this or any other endorsement attached to this Coverage Part, the section 
entitled Who Is An Insured is amended to make the following natural persons insureds: 
 
If the additional insured is: 
 
1. An individual, then his or her spouse is an insured; 
 
2. A partnership or joint venture, then its partners, members and their spouses are insureds; 
 
3. A limited liability company, then its members and managers are insureds; 
 
4. An organization other than a partnership, joint venture or limited liability company, then its executive 

officers, directors and shareholders are insureds; or 
 
5. Any type of entity, then its employees are insureds; 
 
but only with respect to locations and operations covered by the additional insured endorsement’s provisions, and 
only with respect to their respective roles within their organizations.  Furthermore, employees of additional 
insureds are not insureds with respect to liability arising out of: 
 
(1) “Bodily injury” or “personal and advertising injury” to any fellow employee or to any natural person 

listed in paragraphs 1. through 4. above; 
 
(2) “Property damage” to property owned, occupied or used by their employer or by any fellow employee; or 
 
(3) Providing or failing to provide professional health care services. 
 

F. The condition entitled Transfer of Rights of Recovery Against Others to Us of the BUSINESSOWNERS 
COMMON POLICY CONDITIONS is amended to deleted paragraph 2. and replace it with the following: 

 
2. We waive any right of recovery we may have against any person or organization with whom you have 

agreed to waive such right of recovery in a written contract or agreement because of payments we make 
for injury or damage arising out of your ongoing operations or "your work" done under a contract with 
that person or organization and included within the "products-completed operations hazard." 
 
 

All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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EXCLUSION – SILICA 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
 

A. The following exclusion is added to Section B.1. EXCLUSIONS – Applicable to Business Liability 
Coverage: 
 
This insurance does not apply to: 
 
Silica 
 
(1) "Bodily injury" arising in whole or in part out of the actual, alleged or threatened respiration or 

ingestion at any time of "silica";  
 
(2) "Property damage" arising in whole or in part out of the actual, alleged or threatened presence of 

"silica;" or 
 
(3) "Personal and advertising injury" arising in whole or in part out of the actual, alleged or threatened 

exposure at any time to or the presence of "silica." 
 
B. The following definition is added: 

 
"Silica" means the chemical compound silicon dioxide (SiO2) in any form, including dust which contains 
"silica." 
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EXCLUSION – RESPIRABLE DUST 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
 
The following exclusion is added to Section B.1. EXCLUSIONS – Applicable to Business Liability Coverage: 
 

This insurance does not apply to: 
 
Respirable Dust 
 
(1) "Bodily injury" arising in whole or in part out of the actual, alleged or threatened respiration or 

ingestion at any time of respirable dust;  
 
(2) "Property damage" arising in whole or in part out of the actual, alleged or threatened presence of 

respirable dust; or 
 
(3)  “Personal and advertising injury” arising in whole or in part out of the actual, alleged or threatened 

exposure at any time to or the presence of respirable dust. 
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FUNGI / MOLD / MILDEW / YEAST / MICROBE EXCLUSION 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 

 
A. The following exclusion is added to SECTION B.1., EXCLUSIONS – Applicable to Business Liability 

Coverage: 
 

This insurance does not apply to: 
 

Fungi and Microbes 
 

(1) "Bodily injury" or “personal and advertising injury” arising out of or relating to, in whole or in part, 
the actual, alleged or threatened inhalation of, ingestion of, contact with, exposure to, existence of, or 
growth or presence of any "fungi" or "microbes” on or within a building or structure, or on or within 
any contents of a building or structure. This exclusion applies regardless of any other cause or event 
that contributes concurrently or in any sequence to such injury.  

 
This exclusion does not apply to: 

 
(a) any “fungi” or “microbes” that are, are on, or are contained in, a good or product intended 

for bodily consumption; or 
 

(b) “microbes” that were transmitted directly from person to person. 
 

(2) Any loss, cost or expense arising out of or relating to the testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, neutralizing, remediating, or disposing of, or in any way 
responding to or assessing the effects of "fungi" or "microbes" by any insured or by anyone else.  

 
(3) "Property damage" arising out of or relating to the actual, alleged or threatened contact with, 

exposure to, existence of, or growth or presence of any "fungi" or "microbes” on or within a building 
or structure, or on or within any contents of a building or structure.  

 
B. The following definitions are added to SECTION F., Liability and Medical Expenses Definitions: 

 
"Fungi" means any form of fungus, including but not limited to, yeast, mold, mildew, rust, smut or mushroom, 
and including any spores, mycotoxins, odors, or any other substances, products, or byproducts produced by, 
released by, or arising out of the current or past presence of fungi.  

 
"Microbe(s)" means any non-fungal microorganism or non-fungal, colony-form organism that causes 
infection or disease. "Microbe" includes any spores, mycotoxins, odors, or any other substances, products, 
or byproducts produced by, released by, or arising out of the current or past presence of microbes.  
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LIQUOR LIABILITY 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 

 
It is understood and agreed as follows: 
 
1. The following is added to A. Coverages, Paragraph 1. Business Liability (Bodily Injury, Property 

Damage, Personal and Advertising Injury):  
 

g. "Bodily injury" or "property damage" arising out of the "liquor liability hazard" shall be deemed to 
be caused by an "occurrence." 

 
2. Paragraph D. Liability and Medical Expenses Limits of Insurance is amended by deleting and replacing 

item 3. with the following: 
 

3. Subject to 2.a. or 2.b. above, whichever applies, the Each Occurrence Limit is the most that we will 
pay for the sum of: 

 
(a) Damages under A. Coverages, Paragraph 1. other than damages arising out of the "liquor 

liability hazard"; 
 
(b) Medical expenses under A. Coverages, Paragraph 2.; and 
 
(c) Damages arising out of the "liquor liability hazard" 

 
because of all "bodily injury" and "property damage" arising out of any one "occurrence." 

 
3. Under Paragraph B. Exclusions, 1. Applicable to Business Liability Coverage, exclusions b., c., f., g., h., 

i., j., k., l., m. and n. do not apply to the "liquor liability hazard." 
 
4. With respect only to “bodily injury” or “property damage” arising out of the "liquor liability hazard” under 

Paragraph B. Exclusions, 1. Applicable To Business Liability Coverage, the following exclusion is added: 
 
This insurance does not apply to: 
 
Liquor Liability 
 
• "Bodily injury" or "property damage" arising out of the "liquor liability hazard" does not apply 

while any required license is suspended or after such license expires, is canceled or revoked; 
 

• "Bodily injury" or "property damage" arising out of "your product." This exclusion does not apply 
to "bodily injury" or "property damage" for which the insured or the insured's indemnitees may be 
liable by reason of: 

 
(a) Causing or contributing to intoxication of any person; 
 
(b) The furnishing of alcoholic beverages to a person under the legal drinking age or under the 

influence of alcohol; or  
 
(c) Any statute, ordinance or regulation relating to the sale, gift, distribution or use of alcoholic 

beverages. 
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• "Bodily injury" or "property damage" with respect to which other insurance is afforded or which 
would be afforded but for the exhaustion of the limits of insurance. 

 
This exclusion does not apply if the other insurance responds to damages imposed on the insured 
by reason of the selling, serving or furnishing of any alcoholic beverage. 

 
5. Solely for purposes of this endorsement, Paragraph F. Liability and Medical Expenses Definitions is 

amended as follows: 
 

a. The following definition is added: 
 

"Liquor liability hazard" includes all "bodily injury" and "property damage" arising out of the 
selling, serving, or furnishing of any alcoholic beverage. 

 
b. The definition of “bodily injury” is deleted and replaced by the following: 
 

"Bodily injury" means bodily injury, sickness or disease sustained by a person along with damages 
for care, loss of services or loss of support, including death, resulting from any of these. 
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TECHNOLOGY SERVICES COVERAGE 
 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
It is understood and agreed as follows: 
 
I. Under the section entitled Exclusions, the paragraph entitled Applicable To Business Liability Coverage 

is amended to make the following changes to the exclusion entitled Professional Services: 
 

A. Paragraph (12) is deleted. 
 

B. The following is added: 
 

This exclusion does not apply to “bodily injury” or ‘’property damage” arising out the insured’s 
rendering of or failure to render “technology services”. 

 
II. Under the section entitled Liability and Medical Expenses Definitions, the following definition is added:  
 

• “Technology services” means the following services performed for others: 
 

a. Web-site design or consulting services; 
 

b. Electronic data processing services; 
 

c. Computer programming or consulting services; 
 

d. Creation, development, modification, repair, selling, distributing, licensing, franchising or 
furnishing any computer software, programs, designs, specifications, manuals or 
instructions; 

 
e. Evaluation, consultation or advice given concerning telecommunications equipment or 

services; 
 

f. Advice, consultation, evaluation, inspection, supervision, quality control or phone network 
setup, including central office cabling, done by or for you on a project on which you serve as 
a telecommunications equipment or service provider; or 

 
g. The failure of any insured to adequately provide internet access or telecommunication 

services. 
 
III. Under the section entitled Who Is An Insured, the following is added:  

 
Notwithstanding anything to the contrary anywhere in this Policy, no one who qualifies as an additional 
insured under any endorsement attached to this Policy is an insured with respect to “bodily injury”, 
“property damage” or “personal and advertising injury” caused by the rendering of or failure to render 
“technology services”.  However, if the endorsement entitled ADDITIONAL INSURED – VOLUNTEER 
WORKER is attached to this Policy, this provision, and provision (1)(a) of that endorsement, do not apply to 
“bodily injury” or “property damage” caused by “volunteer workers” while performing duties related to the 
conduct of your business. 
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IV. On the form entitled BUSINESSOWNERS COMMON POLICY CONDITIONS, and with respect only to the 
coverage provided by this endorsement, the condition entitled Other Insurance is amended to add the 
following paragraph 2.c.: 

 
2. Business Liability Coverage is excess over: 
 

c. Any other insurance available to the insured for any insured’s rendering of or failure to 
render “technology services” or other professional services. 

 
 

All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown 
below, and expires concurrently with said Policy. 
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BEAUTICIANS MALPRACTICE LIABILITY COVERAGE 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
Except for Paragraphs II. and V. the provisions of this endorsement apply only as respects the Beauticians' Malpractice 
Liability Coverage added by this endorsement. 
 
I. The section entitled Coverages is amended to add the following:  
 

3. Beauticians' Malpractice Liability Coverage 
 

a. We will pay those sums that the insured becomes legally obligated to pay as damages because 
of "bodily injury" or "property damage" to which this insurance applies. We will have the right 
and duty to defend the insured against any "suit" seeking those damages even if the allegations 
are groundless, false or fraudulent. However, we will have no duty to defend the insured against 
any "suit" seeking damages for "bodily injury" or "property damage" to which this insurance 
does not apply. We may at our discretion investigate any "occurrence" and settle any claim or 
"suit" that may result. But: 

 
(1) The amount we will pay for damages is limited as described in the section entitled 

Liability And Medical Expenses Limits of Insurance as amended by this 
endorsement; and 

 
(2) Our right and duty to defend ends when we have used up the applicable limit of 

insurance in the payment of judgments or settlements. 
 

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly 
provided for under Coverage Extension – Supplementary Payments. 

 
b. This insurance applies to: "bodily injury" or "property damage" included within the 

"beauticians' malpractice hazard," but only if: 
 

(1) The "bodily injury" or "property damage" is caused by an "occurrence" that takes 
place in the "coverage territory"; and  

 
(2) The "bodily injury" or "property damage" occurs during the policy period. 

 
c. Damages because of "bodily injury" include damages claimed by any person or organization for 

care, loss of services or death resulting at any time from the "bodily injury." 
 

d. Coverage Extension – Supplementary Payments 
 

In addition to the Limits of Insurance, we will pay, with respect to any claim or "suit" we defend: 
 

(1) All expenses we incur. 
 

(2) The cost of bonds to release attachments, but only for bond amounts within our Limit of 
Insurance. We do not have to furnish these bonds. 

 
(3) All reasonable expenses incurred by the insured at our request to assist us in the 

investigation or defense of the claim or "suit," including actual loss of earnings up to 
$250 a day because of time off from work. 

 
(4) All costs taxed against the insured in the "suit." 
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(5) Prejudgment interest awarded against the insured on that part of the judgment we pay. If 
we make an offer to pay the Limit of Insurance, we will not pay any prejudgment interest 
based on that period of time after the offer. 

 
(6) All interest on the full amount of any judgment that accrues after entry of the judgment 

and before we have paid, offered to pay, or deposited in court the part of the judgment 
that is within our Limit of Insurance. 

 
II. Paragraph 2.a. of SECTION C – WHO IS AN INSURED of the Businessowners Liability Coverage Form is 

deleted and replaced by the following: 
 

2. Each of the following is also an insured: 
 

a. Your: 
 

• “Volunteer workers”, but only while performing duties related to the conduct of your 
business; 

 
• "Employees," other than your "executive officers," but only for acts within the scope of 

their employment by you, or while performing duties related to the conduct of your 
business; and 

 
• "Independent contractors" and your students, but only for their use of your "premises" 

or any part thereof to render personal or professional services as a "beautician."  
 

However, no “volunteer worker”, "employee," "independent contractor" or student, is an 
insured for: 
 
(1) “Bodily injury" or "personal and advertising injury" to you or to another of your 

“employees” or “volunteer workers” while in the course of his or her employment, or to 
the spouse, child, parent, brother or sister of that "employee" or “volunteer worker” as a 
consequence of such "bodily injury" or "personal and advertising injury," or for any 
obligation to share damages with or repay someone else who must pay damages 
because of the injury; 

 
(2) “Bodily injury" or "personal and advertising injury" arising out of his or her providing 

or failing to provide professional health care services; or 
 

(3) “Property damage" to property owned or occupied by or rented or loaned to: 
 

(a) That "employee"; 
 

(b) That "independent contractor"; 
 

(c) Any of your other "employees"; 
 

(d) Any of your other "independent contractors"; 
 

(e) You;  
 

(f) Any of your partners or members (if you are a partnership or joint venture); or 
 

(g) Any student. 
 
III. The section entitled Definitions is amended to add the following: 
 
SB300025G (10-19) Policy No:   
Page 2 Endorsement No:   
 Effective Date:   
Insured Name:  

Copyright CNA  All Rights Reserved. 
 



 
"Beautician" means one whose services include but are not limited to one or more of the following: 

 
a. Hairstyling or hair cutting; 

 
b. Electrolysis or hair removal; 

 
c. Manicuring or pedicuring; 

 
d. Dyeing or tinting; 

 
e. Nail Sculpting; 

 
f. Skin care; 

 
g. Makeup and aesthetics; or 

 
h. Massage therapist 

 
"Independent contractor" means any person who enters into an agreement with you providing for the 
use of your "premises" or any part thereof to render professional services as a "beautician." 

 
"Beauticians' Malpractice Hazard" includes "bodily injury" and "property damage" arising out of the 
rendering or failure to render professional services as a “beautician." 

 
"Premises" means: 

 
a. The "premises" designated in the Declarations, and 

 
b. “Premises" you acquire ownership or control of and report to us your intention of insuring under 

this policy, and no other. Your intent to insure the "premises" must be reported within 180 days 
of your acquisition. 

 
IV. The following is added to EXCLUSIONS (SECTION B): 
 

4. Applicable to Beauticians' Malpractice Liability Coverage 
 

This insurance does not apply to: 
 

a. “Bodily injury" or "property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" resulting from the use of reasonable force to 
protect persons or property. 

 
b. “Bodily injury" or "property damage" for which the insured is obligated to pay damages by 

reason of the assumption of liability in a contract or agreement. This exclusion does not apply to 
liability for damages that the insured would have in the absence of the contract or agreement. 

 
c. Any obligation of the insured under a workers' compensation, disability benefits or unemployment 

compensation law or any similar law. 
 

d. “Bodily injury" to: 
 

(1) An "employee" of the insured arising out of and in the course of employment by the 
insured; or 

 
(2) The spouse, child, parent, brother or sister of that "employee" as a consequence of (1) 

above. 
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This exclusion applies: 

 
(a) Whether the insured may be liable as an employer or in any other capacity; and 

 
(b) To any obligation to share damages with or repay someone else who must pay 

damages because of the injury. 
 

e. (1)       "Bodily injury," or "property damage" which would not have occurred in whole or part 
but for the actual, alleged or threatened discharge, dispersal, seepage, migration, release or 
escape of pollutants at any time. 

 
(2) Any loss, cost or expense arising out of any: 

 
(a) Request, demand or order that any insured or others test for, monitor, clean up, 

remove, contain, treat, detoxify or neutralize, or in any way respond to, or assess 
the effects of pollutants; or 

 
(b) Claim or "suit" by or on behalf of a governmental authority for damages because 

of testing for, monitoring, cleaning up, removing, containing, treating, detoxifying 
or neutralizing, or in any way responding to, or assessing the effects of 
pollutants. 

 
Pollutants means any solid, liquid, gaseous, or thermal irritant or contaminant including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and waste. Waste includes material to be recycled, 
reconditioned or reclaimed. 

 
Paragraph (1) of this exclusion does not apply to “bodily injury” or “property damage” that 
directly results from application of substances to a customer’s hair or skin in the course of an 
insured rendering professional “beautician” services. 

 
f. “Bodily injury" or "property damage" arising out of the ownership, maintenance, use or 

entrustment to others of any aircraft, "mobile equipment," "auto" or watercraft owned or 
operated by or rented or loaned to any insured. Use includes operation and "loading or 
unloading." 

 
g. “Property damage" to: 

 
(1) Property you own, rent, or occupy; 

 
(2) Premises you sell, give away or abandon, if the "property damage" arises out of any 

part of those premises; 
 

(3) Property loaned to you; or 
 

(4) Personal property in the care, custody or control of the insured. 
 

h. “Bodily injury" or "property damage" arising out of any defect in the ownership, maintenance, 
operation or use of the building or "premises" where the business of the insured is conducted. 

 
i. “Bodily injury" or "property damage" arising out of services rendered; or 

 
(1) Preparations; 

 
(2) Products; 

 
(3) Apparatus; or 
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(4) Equipment; 

 
if rendered or used in willful violation of any Federal, State, Municipal, or other law or regulation. 
But this exclusion does not apply to the failure to perform a predisposition of skin test. 

 
j. “Bodily injury" or "property damage" arising out of: 

 
(1) Plastic surgery; or 

 
(2) Removal of warts, moles or other growths; 

 
(3) Laser or other laser types of pulsated light treatment. 

 
k. “Bodily injury" or "property damage" arising out of the ownership, maintenance, operation or 

use of: 
 

(1) Any apparatus using x-rays or other ionizing radiation for removal of hair; or 
 

(2) Any apparatus using a photo coagulation technique for removal of hair. 
 

l. “Bodily injury" or "property damage" arising out of: 
 

(1) Weight reducing treatments; 
 

(2) Sun tanning treatments. This exclusion does not apply to the use or application of tanning 
lotions or tanning sprays; or 

 
(3) The use, application, administration or injection of Botox. This exclusion does not apply to 

facials, including the application of mild exfoliants, such as those containing acids, to the 
surface of the skin. 

 
m. “Bodily injury" or "property damage" arising out of the use, administration or application of any 

dye or coloring to eyelashes or eyebrows other than that specifically manufactured for said use. 
 

n. “Property damage" to wigs or hairpieces resulting from normal deterioration, deficiency in design 
or aesthetic result of services performed. 

 
o. “Bodily injury" or "property damage" arising out of the: 

 
(1) Preparation for; or 

 
(2) Use, administration or application of; or 

 
(3) Removal of, 

 
any form of permanent cosmetic make-up including, but not limited to, micro pigment implantation 
and tattooing. 

 
p. “Bodily injury" or "property damage" arising out of the application of chemicals to the skin 

which are intended to remove living tissue. 
 

q. “Bodily injury" arising out of body-piercing services. This exclusion does not apply to ear, 
eyebrow, or nose piercing. 

 
r. “Bodily injury" or "property damage" arising out of any services rendered in connection with 

any exercise, slenderizing, weight reducing or similar program. 
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s. The rendering or failure to render any other professional service, treatment, advice or instruction, 

except for services expressly listed in the definition of “beautician”.  
 

t. “Bodily injury" or "property damage" included within the "products-completed operations 
hazard." But this exclusion does not apply to “property damage” to “your work” within the 
“Beauticians’ Malpractice Hazard”. 

 
u. “Bodily injury" to any student arising out of or in the course of enrollment at any beauty school 

you operate. 
 

v. Liability arising out of any actual or alleged conduct of a sexual nature. 
 

Exclusions i. through v. above apply even if the claims allege negligence or other wrongdoing in the 
supervision, hiring, employment, training or monitoring of others by an insured, if the “occurrence” which 
caused the “bodily injury” or “property damage” involved that which is described in exclusions i. 
through v. above. 

 
V. Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to add the 

following trailing paragraph to the exclusion entitled Professional Services: 
 

But this exclusion does not apply to “personal and advertising injury” arising out of “beautician” services. 
 
VI. SECTION D – LIABILITY AND MEDICAL EXPENSES LIMITS OF INSURANCE is deleted and replaced by the 

following: 
 

SECTION D – LIABILITY AND MEDICAL EXPENSES LIMITS OF INSURANCE 
 

1. The Limits of Insurance shown in the Beauticians' Malpractice Liability Coverage portion of the 
Declarations and the rules below fix the most we will pay regardless of the number of: 

 
a. Insureds; 

 
b. Claims made or "suits" brought; or 

 
c. Persons or organizations making claims or bringing "suits." 

 
2. The Aggregate Limit is the most we will pay for the sum of damages because of all "bodily injury" and 

"property damage" to which this insurance applies. 
 

3. Subject to 2. above, the Each Occurrence Limit is the most we will pay for the sum of damages because 
of all "bodily injury" and "property damage" arising out of any one "occurrence." 

 
The Limits of Insurance of this Coverage apply separately to each consecutive annual period and to any 
remaining period of less than 12 months, starting with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after issuance for an additional period of less than 12 months. 
In that case, the additional period will be deemed part of the last preceding period for purposes of determining the 
Limits of Insurance. 

 
VII. CONDITION H. – OTHER INSURANCE of the Businessowners Common Policy Conditions is deleted and 

replaced by the following: 
 

H. OTHER INSURANCE 
 

If other valid and collectible insurance is available to the insured for a loss we cover under this Coverage, 
our obligations are limited as follows: 

 
a. Primary Insurance: 
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This insurance is primary. Our obligations are not affected unless any of the other insurance is also 
primary. Then, we will share with all that other insurance by the method described in b. below. 

 
b. Method of Sharing: 

 
If all of the other insurance permits contribution by equal shares, we will follow this method also. Under 
this approach each insurer contributes equal amounts until it has paid its applicable limit of insurance or 
none of the loss remains, whichever comes first. 

 
If any of the other insurance does not permit contribution by equal shares, we will contribute by limits. 
Under this method, each insurer's share is based on the ratio of its applicable limit of insurance to the 
total applicable limits of insurance of all insurers. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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PRINTERS ERRORS AND OMISSIONS LIABILITY 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
 

Business Liability is amended as follows: 
 
A. For the purpose of the insurance provided under Paragraph A.1. Business Liability, damages resulting from the 

insured's negligent act, error or omission in providing "printing services” will be considered “property damage” 
caused by an “occurrence." 

 
B. Only for the purpose of the coverage provided by this endorsement, the following changes are made to 

Paragraph B.1. Exclusions: 
 

1. The exclusion entitled Professional Services is deleted in its entirety and replaced with the following: 
 

This insurance does not apply to: 
 
Professional Services 
 
“Bodily injury,” “property damage” or “personal and advertising injury” caused by the rendering or 
failure to render any professional service, treatment, advice or instruction except for “printing services.” 
 
This exclusion applies even if the claim alleges negligence or other wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by an insured, if the “occurrence” which caused the “bodily 
injury” or “property damage,” or the offense that caused the “personal and advertising injury” involved 
that which is described in the above Paragraph. 
 

2. The following exclusions are added: 
 

This insurance does not apply to: 
 
a. Criminal Acts 

 
Damages resulting from a criminal act, including but not limited to fraud committed by the insured 
or any person for whom the insured is legally responsible. 

 
b. Intellectual Property 

 
Damages arising out of the infringement of copyright, patent, trademark, trade secret or other 
intellectual property rights. 

 
However, this exclusion does not apply to “personal and advertising injury” arising out of an 
infringement, in your “advertisement,” of copyright or slogan. 

 
c. Printing Costs 

 
Reimbursement of costs of printing or printing materials. 

 
d. Insolvency 

 
Damages resulting from or associated with insolvency or bankruptcy of the insured. 

 
e. Publishing 

 
Damages resulting from publishing.  
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f. Written Materials 
 

Damages resulting from authorship of content for customers. 
 

C. For the purpose of the coverage provided by this endorsement, an insured’s negligent act, error or omission in 
providing “printing services” will be considered an “occurrence.”  

 
For the purpose of determining the limits for the insurance provided by this endorsement, any act, error or 
omission together with all related acts, errors or omissions in the providing of these services will be considered 
one “occurrence.” 
 

D. We will not make any payment for any “occurrence” until the covered damages exceed the deductible amount 
shown in the Declarations for Printers Errors and Omissions Liability Coverage. 

 
E. The following definition is added to Section F. Liability and Medical Expenses Definitions: 
 

"Printing Services" means those activities relating to processes particular to the printing graphic arts industries. 
 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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PRINTERS ERRORS AND OMISSIONS – CORRECTION OF WORK 
 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 
PRINTERS ERRORS & OMISSIONS LIABILITY COVERAGE FORM 
 

If the Declarations shows that OPTIONAL COVERAGE: PRINTERS ERROR AND OMISSIONS - CORRECTION OF 
WORK has been chosen, the following additional provisions apply: 
 
1. Cost to correct 

 
a. Exclusions B.1.b, B.1.k., B.1.l. B.1.m., and B.1.o of the Businessowners General Liability Coverage Form do 

not apply to costs to correct work. 
 
b. The exclusion entitled Printing Costs, added by the Printers Errors and Omissions Liability Coverage Form, 

does not apply to costs to correct work. 
 

2. Loss of Profits 
 
We will not pay for your expected profit for "printing services" performed to correct errors. 

 
3. Customer Faith and Approval 

 
We will not pay for any cost or expense incurred solely to retain customer faith or approval for "printing services" 
performed for that customer. 

 
4. Deductible 

 
We will apply a deductible of $1,500 to any loss payable under this coverage. 
 
 
 

All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown 
below, and expires concurrently with said Policy. 
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PERSONAL AND ADVERTISING INJURY - SPECIFIED OFFENSES ENDORSEMENT 
 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 

 
It is understood and agreed that the section entitled Liability and Medical Expenses Definitions is amended to 
delete the definition of “personal and advertising injury” in its entirety, and replace it with the following: 
 
“Personal and advertising injury” means injury, including consequential “bodily injury”, arising out of one or more 
of the following offenses:  

 
a. False arrest, detention or imprisonment; 
 
b. Malicious prosecution; or 
 
c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a 

room, dwelling or premises that the person occupies, committed by or on behalf of its owner, 
landlord or lessor.  
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TECHNOLOGY LIABILITY EXTENSION 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
It is understood and agreed that this endorsement amends the Coverage Form and Common Policy Conditions described 
above.  If any other endorsement attached to this policy amends any provision also amended by this endorsement, then 
that other endorsement controls with respect to such provision, and the changes made by this endorsement with respect 
to such provision do not apply. 
 
Except where expressly indicated, coverage afforded under this extension of coverage endorsement does not apply to 
any person or organization covered as an additional insured on any other endorsement now or hereafter attached to this 
policy. 

 
A. ADDITIONAL INSURED – BLANKET VENDORS 

 
Who Is An Insured is amended to include as an additional insured any person or organization (each such person 
or organization is referred to hereafter as vendor) with whom you agreed, under a written contract or agreement 
to provide insurance, but only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject to the following 
additional exclusions: 
 
1. The insurance afforded the vendor does not apply to: 

 
a. "Bodily injury" or "property damage" for which the vendor is obligated to pay damages by 

reason of the assumption of liability in a contract or agreement. This exclusion does not apply to 
liability for damages that the vendor would have in the absence of the contract or agreement; 

 
b. Any express warranty unauthorized by you; 
 
c. Any physical or chemical change in the product made intentionally by the vendor; 
 
d. Repackaging, except when unpacked solely for the purpose of inspection, demonstration, testing, 

or the substitution of parts under instructions from the manufacturer, and then repackaged in the 
original container; 

 
e. Any failure to make such inspections, adjustments, tests or servicing as the vendor has agreed to 

make, or normally undertakes to make in the usual course of business, in connection with the 
distribution or sale of the products; 

 
f. Demonstration, installation, servicing or repair operations, except such operations performed at 

the vendor's premises in connection with the sale of the product; 
 
g. Products which, after distribution or sale by you, have been labeled or relabeled or used as a 

container, part or ingredient of any other thing or substance by or for the vendor; or 
 
h. "Bodily injury" or "property damage" arising out of the sole negligence of the vendor for its own 

acts or omission or those of its employees or anyone else acting on its behalf. However, this 
exclusion does not apply to: 
 
(1) The exceptions contained in Subparagraphs d. or f.; or 

 
(2) Such inspections, adjustments, tests or servicing as the vendor has agreed to make or 

normally undertakes to make in the usual course of business, in connection with the 
distribution or sale of the products. 
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2. This insurance does not apply to any insured person or organization, from which you have acquired such 

products, or any ingredient, part or container, entering into, accompanying or containing such products. 
 
3. This provision A. does not apply to any vendor included as an insured by an endorsement issued by us 

and made a part of this policy. 
 
4. This provision A. does not apply if "bodily injury" or "property damage" included within the "products-

completed operations hazard" is excluded either by the provisions of the policy or by endorsement. 
 

B. MISCELLANEOUS ADDITIONAL INSUREDS 
 

Who Is An Insured is amended to include as an insured any person or organization (called additional insured) 
described in paragraphs 2.a. through 2.h. below whom you are required to add as an additional insured on this 
policy under a written contract or agreement but the written contract or agreement must be: 
 
1. Currently in effect or becoming effective during the term of this policy; and 
 
2. Executed prior to the "bodily injury," "property damage" or "personal and advertising injury," but  
 
Only the following persons or organizations are additional insureds under this endorsement and coverage 
provided to such additional insureds is limited as provided herein: 
 

a. Additional Insured – "Your Work" 
 

That person or organization for which you do work is an additional insured solely for liability due 
to your negligence specifically resulting from your work for the additional insured which is the 
subject of the written contract or written agreement. No coverage applies to liability resulting from 
the sole negligence of the additional insured. 

 
The insurance provided to the additional insured is limited as follows: 
 
(1) The Limits of Insurance applicable to the additional insured are those specified in the 

written contract or written agreement or in the Declarations of this policy, whichever is 
less. These Limits of Insurance are inclusive of, and not in addition to, the Limits of 
Insurance shown in the Declarations. 

 
(2) The coverage provided to the additional insured by this endorsement does not apply to 

"bodily injury" or "property damage" arising out of the "products-completed 
operations hazard" unless such coverage is required by the written contract or written 
agreement, and this policy provides such coverage to you. 

 
(3) The insurance provided to the additional insured does not apply to "bodily injury," 

"property damage," or "personal and advertising injury" arising out of the rendering or 
failure to render any professional services. 

 
b. State or Political Subdivisions 

 
A state or political subdivision subject to the following provisions: 

 
(1) This insurance applies only with respect to the following hazards for which the state or 

political subdivision has issued a permit in connection with premises you own, rent, or 
control and to which this insurance applies: 

 
(a) The existence, maintenance, repair, construction, erection, or removal of 

advertising signs, awnings, canopies, cellar entrances, coal holes, driveways, 
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manholes, marquees, hoistaway openings, sidewalk vaults, street banners, or 
decorations and similar exposures; or 

 
(b) The construction, erection, or removal of elevators; or 
 

(2) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit. 

 
This insurance does not apply to "bodily injury," "property damage" or "personal and 
advertising injury" arising out of operations performed for the state or municipality. 

 
c. Controlling Interest 

 
Any persons or organizations with a controlling interest in you but only with respect to their liability 
arising out of: 

 
(1) Their financial control of you; or 

 
(2) Premises they own, maintain or control while you lease or occupy these premises. 
 
This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for such additional insured. 
 

d. Managers or Lessors of Premises 
 

A manager or lessor of premises but only with respect to liability arising out of the ownership, 
maintenance or use of that specific part of the premises leased to you and subject to the following 
additional exclusions: 
 
This insurance does not apply to: 
 
(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 
 
(2) Structural alterations, new construction or demolition operations performed by or on 

behalf of such additional insured. 
 

e. Mortgagee, Assignee or Receiver 
 

A mortgagee, assignee or receiver but only with respect to their liability as mortgagee, assignee, 
or receiver and arising out of the ownership, maintenance, or use of a premises by you. 
 
This insurance does not apply to structural alterations, new construction or demolition operations 
performed by or for such additional insured. 
 

f. Owners/Other Interests – Land is Leased 
 

An owner or other interest from who land has been leased by you but only with respect to liability 
arising out of the ownership, maintenance or use of that specific part of the land leased to you 
and subject to the following additional exclusions: 
 
This insurance does not apply to: 
 
(1) Any "occurrence" which takes place after you cease to lease that land; or 

 
(2) Structural alterations, new construction or demolition operations performed by or on 

behalf of such additional insured. 
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g. Co-owner of Insured Premises 
 

A co-owner of a premise co-owned by you and covered under this insurance but only with respect 
to the co-owners liability as co-owner of such premises. 
 

h. Lessor of Equipment 
 

Any person or organization from which you lease equipment. Such person or organization are 
insureds only with respect to their liability arising out of the maintenance, operation or use by you 
of equipment leased to you by such person or organization. A person's or organization's status as 
an insured under this endorsement ends when their written contract or agreement with you for 
such leased equipment ends. 
 
With respect to the insurance afforded these additional insureds, the following additional 
exclusions apply: 
 
This insurance does not apply: 
 
(1) To any "occurrence" which takes place after the equipment lease expires; or 
 
(2) To "bodily injury," "property damage" or “personal and advertising injury" arising out 

of the sole negligence of such additional insured. 
 

i. Managers or Lessors of Trade Shows or Convention Centers 
 

Any person or organization from which you lease space at a premises for a trade show or 
convention, but only with respect to liability for "bodily injury," "property damage" or "personal 
and advertising injury" caused, in whole or in part, by your acts or omissions or the acts or 
omissions of those acting on your behalf pertaining to the specific part of the premises leased to 
you and subject to the following additional exclusions: 

 
This insurance does not apply to: 

 
(1) Any "occurrence" which takes place after you cease to lease space at that premises; or 

 
(2) Structural alterations, new construction or demolition operations performed by or on 

behalf of such additional insured. 
 
Any insurance provided to an additional insured designated under paragraphs b. through i. above does 
not apply to "bodily injury" or "property damage" included within the "products-completed operations 
hazard." 

 
C. ADDITIONAL INSURED – EXTENDED COVERAGE 

When an additional insured is added by this or any other endorsement attached to this policy, the section entitled 
Who Is An Insured is amended to make the following natural persons insureds: 
 
If the additional insured is: 
 
1. An individual, then his or her spouse is an insured; 
 
2. A partnership or joint venture, then its partners, members and their spouses are insureds; 
 
3. A limited liability company, then its members and managers are insureds; 
 
4. An organization other than a partnership, joint venture or limited liability company, then its executive 

officers, directors and shareholders are insureds; or 
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5. Any type of entity, then its employees are insureds; 
 
but only with respect to locations and operations covered by the additional insured endorsement’s provisions, and 
only with respect to their respective roles within their organizations.  Furthermore, employees of additional 
insureds are not insureds with respect to liability arising out of: 
 
(1) “Bodily injury” or “personal and advertising injury” to any fellow employee or to any natural person 

listed in paragraphs 1. through 4. above; 
 
(2) “Property damage” to property owned, occupied or used by their employer or by any fellow employee; or 
 
(3) Providing or failing to provide professional health care services. 
 

D. The following is added to paragraph H. of the BUSINESSOWNERS COMMON POLICY CONDITIONS: 
 

H. Other Insurance 
 
4. This insurance is excess over any other insurance naming the additional insured as an insured 

whether primary, excess, contingent or on any other basis unless a written contract or written 
agreement specifically requires that this insurance be either primary or primary and 
noncontributory. 

 
E. PROPERTY DAMAGE – PATTERNS, MOLDS AND DIES 
 

Paragraphs (3) and (4) of exclusion k. Damage to Property of section B. Exclusions Applicable To 
Businessowners Liability Coverage do not apply to patterns, molds, or dies in the care, custody, or control of 
the insured if the patterns, molds or dies are not being used to perform operations at the time of the loss.  A limit 
of $25,000 per policy period applies to such patterns molds and dies, and is included within the General 
Aggregate Limit as described in section D. Liability And Medical Expenses Limit of Insurance. 

 
The insurance afforded by this provision E. is excess over any valid and collectible property insurance (including 
any deductible) available to the insured, and the Other Insurance Condition is changed accordingly. 

 
F. BODILY INJURY 
 

The definition of “bodily injury” in paragraph 3. of Section F. Liability And Medical Expenses Definitions of the 
BUSINESSOWNERS LIABILITY COVERAGE FORM is deleted and replaced by: 

 
"Bodily Injury" means bodily injury, sickness or disease sustained by a person, including death, humiliation, 
shock, mental anguish or mental injury by that person at any time which results as a consequence of the bodily 
injury, sickness or disease. 

 
G. EXPANDED PERSONAL AND ADVERTISING INJURY 

 
1. The following is added to the definition of “personal and advertising injury” in paragraph 14. of section 

F. Liability and Medical Expenses Definitions of the BUSINESSOWNERS LIABILITY COVERAGE 
FORM: 

 
h. Discrimination or humiliation that results in injury to the feelings or reputation of a natural person, 

but only if such discrimination or humiliation is: 
 

(1) Not done intentionally by or at the direction of: 
 

(a) The insured; or 
 
(b) Any "executive officer," director, stockholder, partner, member or manager (if 

you are a limited liability company) of the insured; and 
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(2) Not directly or indirectly related to the employment, prospective employment, past 
employment or termination of employment of any person or persons by any insured. 

 
2. Exclusion p. Personal and Advertising Injury of section B.1. Exclusions Applicable to Business 

Liability Coverage, is amended to include the following: 
 

This insurance does not apply to “personal and advertising injury:” 
 

(15) Discrimination Relating To Room, Dwelling or Premises 
 

Caused by discrimination directly or indirectly related to the sale, rental, lease or sub-lease or 
prospective sale, rental, lease or sub-lease of any room, dwelling or premises by or at the 
direction of any insured. 
 

(16) Fines Or Penalties 
 

Fines or penalties levied or imposed by a governmental entity because of discrimination. 
 

3. This provision G. EXPANDED PERSONAL AND ADVERTISING INJURY does not apply to 
discrimination or humiliation committed in the states of New York or Ohio. Also, EXPANDED PERSONAL 
AND ADVERTISING INJURY does not apply to policies issued in the states of New York or Ohio. 
 

4. This provision G. EXPANDED PERSONAL AND ADVERTISING INJURY does not apply if this policy has 
been endorsed to exclude “personal and advertising injury”.  

 
H. MEDICAL EXPENSE LIMIT 

 
1. Paragraph 3. of D. Liability And Medical Expenses Limits of Insurance of the Businessowners 

Liability Coverage Form is deleted and replaced by the following: 
 

3. Subject to item 2. above, the most we will pay for the sum of all damages because of all "bodily 
injury" and "property damage" and "medical expenses" arising out of any one "occurrence" is 
the Liability and Medical Expense Limit shown in the Declarations.  

 
The most we will pay for all medical expenses because of "bodily injury" sustained by any one 
person is the greater of: 

 
(1) $15,000; or 
 
(2) The Medical Expense Limit shown in the declarations. 
 

2. This provision H. Medical Expense Limit does not apply if Medical Expenses coverage is excluded 
either by the provisions of the policy or by endorsement. 

 
I. SUPPLEMENTARY PAYMENTS 
 

Subparagraphs (1)(b) and (1)(d) of paragraph f. Coverage Extension – Supplementary Payments in section 1. 
Business Liability (Bodily Injury, Property Damage, Personal and Advertising Injury), are amended as 
follows:  

 
1. In subparagraph (1)(b), the limit of $1,000 shown for the cost of bail bonds is replaced by $2,500: 
 
2. In subparagraph (1)(d), the limit of $250 shown for daily loss of earnings is replaced by $1,000. 
 

J. PROPERTY DAMAGE – ELEVATORS 
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In section B.1. Exclusions Applicable to Businessowners Liability Coverage Form, Exclusion l. Damage to 
your Product and subparagraphs (3), (4) and (6) of Exclusion k. Damage to Property do not apply to the use of 
elevators. 

 
The insurance afforded by this provision J. is excess over any valid and collectible property insurance (including 
any deductible) available to the insured, and the Other Insurance Condition is changed accordingly. 

 
K. LEGAL LIABILITY – DAMAGE TO PREMISES  

 
1. Under section B.1. Exclusions Applicable to Businessowners Liability Coverage, Exclusion k. is 

replaced by the following. 
 

"Property damage" to: 
 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or any other 
person, organization or entity, for repair, replacement, enhancement, restoration or maintenance 
of such property for any reason, including prevention of injury to a person or damage to another's 
property; 

 
(2) Premises you sell, give away or abandon, if the "property damage" arises out of any part of 

those premises; 
 
(3) Property loaned to you; 
 
(4) Personal property in the care, custody or control of the insured; 
 
(5) That particular part of real property on which you or any contractors or subcontractors working 

directly or indirectly on your behalf are performing operations, if the "property damage" arises 
out of those operations; or 

 
(6) That particular part of any property that must be restored, repaired or replaced because "your 

work" was incorrectly performed on it. 
 
Paragraph (2) of this exclusion does not apply if the premises are "your work" and were never 
occupied, rented or held for rental by you. 
 
Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" (other than 
damage by fire, lightning, explosion, smoke, or leakage from automatic fire protective systems) to 
premises including the contents of such premises, rented to you for a period of 7 or fewer 
consecutive days. 
 
A separate limit of insurance applies to Damage To Premises Rented To You as described in 
section D. Liability And Medical Expenses Limits Of Insurance. 
 
Paragraphs (3), (4), (5) and (6) of this exclusion do not apply to liability assumed under a 
sidetrack agreement. 
 
Paragraph (6) of this exclusion does not apply to "property damage" included in the "products-
completed operations hazard." 

 
2. Under section B.1. Exclusions Applicable to Business Liability Coverage, the last paragraph is 

deleted and replaced by the following: 
 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or leakage from 
automatic fire protective systems to premises while rented to you or temporarily occupied by you with 
permission of the owner. 
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A separate Damage to Premises Rented to You Limit of Insurance applies to this coverage as described 
in section D. Liability And Medical Expenses Limits Of Insurance. 
 

3. Paragraph 5. of D. Liability And Medical Expenses Limits Of Insurance of the BUSINESSOWNERS 
LIABILITY COVERAGE FORM is replaced by the following: 

 
5. The most we will pay under Business Liability Coverage for damages because of "property 

damage" to premises rented to you, or in the case of fire, lightning, explosion, smoke, or leakage 
from automatic fire protective systems, while rented to you or temporarily occupied by you with 
the permission of the owner, is the Damage To Premises Rented To You Limit which is hereby 
the greater of: 

 
a. $1,000,000; or 

 
b. the Damage To Premises Rented To You Limit shown in the Declarations. 

 
The Damage to Premises Rented to You Limit applies to all damage proximately caused by the 
same event, whether such damage results from fire, lightning, explosion, smoke, or leakage from 
automatic fire protection systems, or any combination of the five. 

 
If more than one limit of insurance under this policy and any endorsements attached thereto apply 
to any claim or "suit," the most we will pay under this policy and the endorsements is the single 
highest limit of liability of all coverages applicable to such claim or "suit." However, this 
paragraph does not apply to the Medical Expenses limit set forth in paragraph G. Medical 
Expense Limit, above. 

 
The Limits of this policy apply separately to each consecutive annual period and to any remaining 
period of less than 12 months, starting at the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after issuance for an additional 12 months. In 
that case, the additional period will be deemed part of the last preceding period for purposes of 
determining the Limits of Insurance. 

 
4. This provision K. (LEGAL LIABILITY – DAMAGE TO PREMISES) does not apply if this policy has been 

endorsed to exclude “property damage” to premises rented to you or to premises temporarily occupied 
by you.   

 
L. BROAD KNOWLEDGE OF OCCURRENCE 

 
The following is added to E. Businessowners Liability Conditions of the BUSINESSOWNERS LIABILITY 
COVERAGE FORM. 

 
7. Broad Knowledge of Occurrence 

 
You must give us or our authorized representative notice of an "occurrence," offense, claim, or "suit" 
only when the "occurrence," offense, claim or "suit" is known to: 

 
(1) You, if you are an individual; 
 
(2) A partner, if you are a partnership; 
 
(3) An executive officer or the employee designated by you to give such notice, if you are a 

corporation; or 
 
(4) A manager or member, if you are a limited liability company. 

 
M. NOTICE OF OCCURRENCE 
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The following is added to paragraph 2. Duties in the Event of Occurrence, Offense, Claim Or Suit of E. 
Businessowners Liability Conditions of the BUSINESSOWNERS LIABILITY COVERAGE FORM.: 

 
Your rights under this policy will not be prejudiced if you fail to give us notice of an "occurrence," offense, claim 
or "suit" and that failure is solely due to your reasonable belief that the "bodily injury" or "property damage" is 
not covered under this policy. However, you shall give written notice of this "occurrence," offense, claim or "suit" 
to us as soon as you are aware that this insurance may apply to such "occurrence," offense claim or "suit." 

 
N. Blanket Waiver of Subrogation 
 

In the BUSINESSOWNERS COMMON POLICY CONDITIONS, condition K. Transfer Of Rights Of Recovery 
Against Others To Us is amended to add the following to its paragraph 2.: 

 
However, we waive any right of recovery we may have against any person or organization with whom you have a 
written contract that requires such a waiver. 

 
O. Personal and Advertising Injury Re-defined 

 
The section entitled Liability and Medical Expenses Definitions is amended to delete paragraph c. of definition 
14. “personal and advertising injury” and replace it with the following: 

 
c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a room 

dwelling or premises that a person or organization occupies committed by or on behalf of its owner, 
landlord or lessor. 

 
P. Fellow Employee First Aid Coverage 

 
In the section entitled Who Is An Insured, paragraph 2.a.1. is amended to add the following: 
 
The limitations described in subparagraphs 2.a.1.(a), (b) and (c) do not apply to your “employees” for “bodily 
injury” that results from providing cardiopulmonary resuscitation or other first aid services to a co-“employee” or 
“volunteer worker” that becomes necessary while your “employee” is performing duties in the conduct of your 
business.  Your “employees” are hereby insureds for such services.  But the insured status conferred by this 
provision does not apply to “employees” whose duties in your business are to provide professional health care 
services or health examinations. 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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LIMITED PEDORTHIC COVERAGE ENDORSEMENT 
 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 
 

For the purposes of coverage under this policy the following services shall not be considered Professional Services 
subject to the exclusion entitled Professional Services in Section B. Exclusions: 

 
(a) the sale or distribution of pedorthic footwear or pedorthic shoe inserts that are not designed for a 

particular individual’s use; or  
 

(b) the sale of non-prescription orthotic shoe inserts using indications generated by a pressure-sensing 
pad or similar device provided by the insert’s manufacturer. 
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ARCHITECTS, ENGINEERS AND SURVEYORS LIABILITY EXTENSION WITH OFFICE  

POLLUTION LIABILITY COVERAGE 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
SCHEDULE OF LIMITS FOR OFFICE PREMISES LIMITED POLLUTION LIABILITY COVERAGE 
 
Each Pollution Incident Limit $_______________ 
Pollution Liability Aggregate Limit $_______________ 

(If no entries appear in the above Schedule, information required to complete this endorsement will be shown in the 
Declarations as applicable to this endorsement.) 
 

TABLE OF ENDORSEMENT CONTENTS 
Item # Topic Name 

 
Changes to Section A. Coverages 
 

1. Enhanced Supplementary Payments 
 
Changes to Section B. Exclusions 
 

2. Extended Property Damage Coverage 
 

3. Contractual Liability for Personal and Advertising Injury 
 

4. Owned Workboats and Non-owned Watercraft 
 

5. Legal Liability – Damage to Premises/Alienated Premises  
 

6. Personal and Advertising Injury – Discrimination or Humiliation 
 

7. Property Damage - Elevators 
 
Changes to Section C. Who Is An Insured 
 

8. Extended Coverage For Newly Acquire/Formed Organizations 
 

9. Additional Insureds: State or Political Subdivisions – Permits, State or Political Subdivisions, 
Controlling Interest, Managers or Lessors of Premises, Mortgagee, Assignee or Receiver, Co-
owner of Insured Premises, Lessor of Equipment, Lessor of Land, Trade Show Event Lessor, 
Engineers, Architects or Surveyors Engaged By You 

 
10. Fellow Employee First Aid 

 
11. Retired Partners, Members, Directors, and Employees 

 
12. Participation in Professional Joint Ventures or in Terminated Joint Ventures, Partnerships or LLCs  

 
13. Blanket Additional Insured with Products-Completed Operations Coverage 

Additional Insured – Extended Coverage 
Estates, Representatives and Spouses 
Blanket Waiver of Subrogation 
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Changes to Section D. Liability and Medical Expenses Limits Of Insurance 
 

14. General Aggregate Limit of Insurance – Per Project  
 
Changes to Section E. Businessowners Liability Conditions 

 
15. Broad Knowledge/Notice of Occurrence 

 
Changes to Section F. Liability And Medical Expenses Definitions 
 

16. Extended Bodily Injury 
 

17. Contractual Liability – Railroads 
 

Additional Insuring Agreements 
 

18. Office Premises - Limited Pollution Liability Coverage 
 
 
 
1. Enhanced Supplementary Payments 
 

The values shown in paragraph 1.f., Coverage Extension – Supplementary Payments, of Section A. 
Coverages are amended as follows: 

 
A. The amount shown in paragraph (b) for bail bonds is amended from $1,000 to $5,000. 

  
B. The amount shown in paragraph (d) for actual loss of earnings because of time off work is amended from 

$250 per day to $1,000 per day. 
  
2. Extended Property Damage 
 

Exclusion 1.a., Expected or Intended Injury, of Section B.1. Exclusions Applicable to Business Liability 
Coverage, is deleted and replaced with the following: 

 
This insurance does not apply to: 

 
a. “Bodily injury" or "property damage" expected or intended from the standpoint of the insured. This 

exclusion does not apply to "bodily injury" or "property damage" resulting from the use of reasonable 
force to protect persons or property. 

 
3. Contractual Liability for Personal and Advertising Injury 
 

Exclusion 1.p.(5) of Section B.1. Exclusions Applicable to Business Liability Coverage, is deleted. 
 
4. Owned Workboats and Non-owned Watercraft 
 

Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to make the 
following changes to the exclusion entitled Aircraft, Auto or Watercraft:  
 
a. Add the following additional exception to the exclusion:  
 

This exclusion does not apply to: 
 
• Any watercraft owned by you that is less than 30 feet long while being used in the course of your 

inspection or surveying work. 
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b. Delete exception (3) and replace it with the following: 
 

This exclusion does not apply to: 
 
(3) A watercraft you do not own that is: 
 

(a) Less than 75 feet long; and 
 
(b) Not being used to carry persons or property for a charge. 

 
5. Legal Liability – Damage to Premises/Alienated Premises  
 

A. Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to 
delete the first two exception statements beneath the exclusion entitled Damage to Property and replace 
them with the following: 

 
Paragraphs (1), (3) and (4) of this exclusion do not apply to “property damage” (other than damage by 
fire or explosion) to premises rented to you or temporarily occupied by you with the permission of the 
owner, nor to the contents of premises rented to you for a period of 7 or fewer consecutive days. A 
separate limit of insurance applies to Damage To Premises Rented To You as described in Liability And 
Medical Expenses Limits Of Insurance. 
 
Paragraph (2) of this exclusion does not apply if the premises are “your work.” 
 

B. Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to 
delete the unnumbered exception statement beneath exclusion p., and replace it with the following: 
 
Exclusions c. through i. and k. through o. do not apply to damage by fire or explosion to premises while 
rented to you or temporarily occupied by you with permission of the owner, nor to damage to the contents 
of premises rented to you for a period of 7 or fewer consecutive days. 
 
A separate limit of insurance applies to this coverage as described in Liability And Medical Expenses 
Limits Of Insurance. 

 
6. Personal and Advertising Injury – Discrimination or Humiliation 
 

A. Under Liability And Medical Expenses Definitions, the definition of personal and advertising injury is 
amended to add the following tort: 

 
• Discrimination or humiliation that results in injury to the feelings or reputation of a natural person. 

 
B. Under Exclusions, the paragraph entitled Applicable To Business Liability Coverage is amended to 

make the following changes to the exclusion entitled Personal And Advertising Injury to: 
 

1. Delete its subparagraph (1) and replace it with the following: 
 

This insurance does not apply to: 
 
“Personal and advertising injury”: 

 
(1) Caused by or at the direction of the insured with the knowledge that the act would violate 

the rights of another and would inflict “personal and advertising injury.” This exclusion 
shall not apply to discrimination or humiliation that results in injury to the feelings or 
reputation of a natural person, but only if such discrimination or humiliation is not done 
intentionally by or at the direction of: 
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(a) You; or 
 
(b) Any of your “executive officers,” directors, stockholders, partners or member or 

(if you are a limited liability company) your managers. 
 

2. Add the following new exclusions: 
 

This insurance does not apply to: 
 
• Employment Related Discrimination 

 
Discrimination or humiliation directly or indirectly related to the employment, prospective 
employment, past employment or termination of employment of any person by any 
insured. 

 
• Premises Related Discrimination 

 
Discrimination or humiliation arising out of the sale, rental, lease or sub-lease or 
prospective sale, rental, lease or sub-lease of any room, dwelling or premises by or at the 
direction of any insured. 
 

Notwithstanding the above, there is no coverage for fines or penalties levied or imposed by a governmental entity 
because of discrimination. 
 
The coverage provided by this Personal and Advertising Injury – Discrimination or Humiliation provision does not 
apply to any person or organization who otherwise qualifies as an additional insured on this policy. 

 
7. Property Damage – Elevators 
 

Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to add the 
following additional exception statement beneath the exclusion entitled Damage to Property: 
 
Paragraphs (3), (4), and (6) of this exclusion do not apply to “property damage” that results from the use of 
elevators. 

 
8. Extended Coverage For Newly Acquire/Formed Organizations 
 

Who Is An Insured is amended to delete Paragraph 4.a.. 
 
9. Additional Insureds 
 

Section C. Who Is An Insured is amended to include the following additional insureds, subject to the provisions 
stated below: 

 
A. State or Political Subdivisions - Permits 

  
A state or governmental agency or subdivision or political subdivision that has issued a permit or 
authorization but only with respect to such state or governmental agency or subdivision or political 
subdivision’s liability for “bodily injury,” “property damage,” or “personal and advertising injury” 
arising out of:  

 
1. the permitted or authorized operations performed by you or on your behalf.  But the insurance 

granted by this paragraph A.1. does not apply to:  
 

a. “Bodily injury," “property damage," or "personal and advertising injury" arising out of 
operations performed for the state or governmental agency or subdivision or political 
subdivision; or 
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b. “Bodily injury" or "property damage" included within the "products-competed 
operations hazard." 

 
2. the following hazards in connection with premises you own, rent, or control and to which this 

insurance applies: 
 

a. The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, 
hoistaway openings, sidewalk vaults, street banners, or decorations and similar 
exposures; or 

 
b. The construction, erection, or removal of elevators; or 
 
c. The ownership, maintenance or use of any elevators covered by this insurance. 

 
3. This insurance applies only with respect to operations performed by you or on your behalf for 

which the state or political subdivision has issued a permit. 
 

This insurance does not apply to "bodily injury," "property damage" or “personal and 
advertising injury" arising out of operations performed for the state or municipality. 

 
B. Controlling Interest 

 
Any persons or organizations with a controlling interest in you but only with respect to their liability arising 
out of: 

  
1. Their financial control of you; 

  
2. Premises they own, maintain or control while you lease or occupy these premises. 

 
This insurance does not apply to structural alterations, new construction and demolition operations 
performed by or for such additional insured. 

 
C. Managers or Lessors of Premises 

 
A manager or lessor of premises but only with respect to liability arising out of the ownership, 
maintenance or use of that specific part of the premises leased to you and subject to the following 
additional exclusions: 

 
This insurance does not apply to: 

 
1. Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

 
2. Structural alterations, new construction or demolition operations performed by or on behalf of 

such additional insured. 
 

D. Mortgagee, Assignee or Receiver 
 

A mortgagee, assignee or receiver but only with respect to their liability as mortgagee, assignee, or 
receiver and arising out of the ownership, maintenance, or use of a premises by you. 

 
This insurance does not apply to structural alterations, new construction or demolition operations 
performed by or for such additional insured. 

 
E. Co-owner of Insured Premises 
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A co-owner of a premises co-owned by you and covered under this insurance but only with respect to the 
co-owners liability as co-owner of such premises. 

 
F. Lessor of Equipment 

 
Any person or organization from whom you lease equipment. Such person or organization are insureds 
only with respect to their liability arising out of the maintenance, operation or use by you of equipment 
leased to you by such person or organization. A person's or organization's status as an insured under this 
endorsement ends when their written contract or agreement with you for such leased equipment ends. 

 
With respect to the insurance afforded, these additional insureds, the following additional exclusions 
apply: 

 
This insurance does not apply: 

 
1. To any "occurrence" which takes place after the equipment lease expires; or 

 
2. To "bodily injury," "property damage" or "personal and advertising injury" arising out of the 

sole negligence of such additional insured. 
 

Any insurance provided to an additional insured designated under paragraphs A. through G. above does 
not apply to "bodily injury" or "property damage" included within the "products-completed-operations 
hazard." 

 
G. Lessor of Land 

 
Any person or organization from whom you lease land, but only with respect to liability for “bodily injury,” 
“property damage” or “personal and advertising injury” arising out of the ownership, maintenance or 
use of such land, provided that the “occurrence” giving rise to such “bodily injury” or “property 
damage,” or the offense giving rise to such “personal and advertising injury” takes place prior to the 
termination of such lease. The coverage granted by this paragraph does not apply to structural 
alterations, new construction or demolition operations performed by, or on behalf of, such additional 
insured. 

 
H. Trade Show Event Lessor 

 
1. With respect to your participation in a trade show event as an exhibitor, presenter or displayer, 

any person or organization whom you are required to include as an additional insured, but only 
with respect to such person or organization’s liability for “bodily injury,” “property damage” or 
“personal and advertising injury” caused by: 

 
a. Your acts or omissions; or 
 
b. Acts or omissions of those acting on your behalf; 
 

In the performance of your ongoing operations at a trade show event premises during the trade show 
event. 
 
2. The coverage provided by this provision does not apply to “bodily injury” or “property damage” 

included within the “products-completed operations hazard.” 
 

I. Engineers, Architects or Surveyors Engaged By You 
 

An architect, engineer or surveyor engaged by you, but only with respect to liability for “bodily injury,” 
“property damage” or “personal and advertising injury” caused in whole or in part by your acts or 
omissions, or the acts or omissions of others acting on your behalf: 
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a. In connection with your premises; or 
 
b. In the performance of your ongoing operations. 
 
But the coverage hereby granted to such additional insureds does not apply to “bodily injury,” “property 
damage” or “personal and advertising injury” arising out of the rendering or failure to render any 
professional services by you or on your behalf, including but not limited to: 
 
1. The preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, 

reports, surveys, field orders, change orders, or drawings and specifications; or 
 
2. Supervisory, inspection, architectural or engineering activities. 

 
10. Fellow Employee First Aid 
 

Paragraph 2.a.(1)(d) of Section C. Who Is An Insured is deleted and replaced with the following: 
 

However none of these "employees" is an insured for: 
 

(d) “Bodily injury" or "personal and advertising injury" arising out of his or her providing or failing to 
provide professional health care services. However this restriction does not apply to first aid administered 
by an "employee" who is not an employed doctor or nurse. 

 
11. Retired Partners, Members, Directors, and Employees 
 

Paragraph 2. of Section C. Who Is An Insured is amended to include the following as insureds: 
 

Individual persons who are retired partners, members, directors or employees are also insureds, but only for 
"bodily injury," "property damage," "personal and advertising injury" that results from services performed for 
you under your direct supervision. All limitations that apply to “employees” and “volunteer workers” also apply to 
anyone qualifying as an insured under this provision. 

 
12. Participation in Professional Joint Ventures 
 

A. The following paragraph 5. is added to Section C. Who Is An Insured: 
 

5. You are also an insured for your participation in a past or present joint venture that is not named 
on the Declarations, but only if such joint venture meets all of the following criteria: 

 
a. Each and every one of your co-venturers are architectural, engineering or surveying 

firms; 
 

b. The joint venture has no direct employees;  
 

c. The joint venture does not own, rent or lease any real or personal property; and 
 
d. There is no other valid and collectible insurance purchased specifically to insure the joint 

venture. 
 

However, you are insured only for the conduct of your business within such a joint venture. You 
are not insured for liability arising out of the acts or omissions of other co-venturers, nor of their 
partners, members or employees.  

 
 

B. The last paragraph of Section C. Who Is An Insured is deleted and replaced by the following:  
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Except as provided in 5. above, no person or organization is an insured with respect to the conduct of any 
current or past partnership, joint venture or limited liability company that is not shown as a Named Insured 
in the Declarations. 

 
13. Blanket Additional Insured with Products-Completed Operations Coverage and Blanket Waiver of 

Subrogation 
 

A. Who Is An Insured is amended to include as an insured, any person or organization whom you are 
required to add as an additional insured on this policy under a written contract or written agreement, but 
the written contract or written agreement must be: 

 
1. Currently in effect or becoming effective during the term of this policy; and 

 
2. Executed prior to the: 
 

a. "Bodily injury" or "property damage"; or  
 
b. Offense that caused the "personal and advertising injury;" 
 
for which the additional insured seeks coverage. 

 
B. The insurance provided to the additional insured is limited as follows: 

 
1. That person or organization is an additional insured only with respect to such person or 

organization’s liability for:  
 

a. “Bodily injury,” “property damage” or “personal and advertising injury” to the extent 
caused by:  

 
(1) Your acts or omissions; or  
 
(2) Acts or omissions of those acting on your behalf; 
 
in the performance of your ongoing operations specified in the written contract; or  
 

b. “Bodily injury” or “property damage” to the extent caused by “your work” specified in 
the written contract or written agreement and included in the “products-completed 
operations hazard,” but only if:  

 
(1) The written contract or written agreement requires you to provide the additional 

insured such coverage; and 
 

(2) This policy provides such coverage. 
 

2. The Limits of Insurance applicable to the additional insured are those specified in the written 
contract or written agreement or in the Declarations of this policy, whichever is less. These limits 
of Insurance are inclusive of, and not in addition to, the Limits of Insurance shown in the 
Declarations. 

 
3. The insurance provided to the additional insured does not apply to "bodily injury," "property 

damage," "personal and advertising injury" arising out of an architect's, engineer's, or 
surveyor's rendering of or failure to render any professional services, including: 

 
a. The preparing, approving, or failing to prepare or approve maps, shop drawings, 

opinions, reports, surveys, field orders, change orders or drawings and specifications by 
any architect, engineer or surveyor performing services on a project of which you serve 
as a construction manager; or 
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b. Inspection, supervision, quality control, engineering or architectural services done by you 
on a project of which you serve as construction manager. 

 
4. This insurance provided to the additional insured does not apply to "bodily injury," "property 

damage," or "personal and advertising injury" arising out of construction or demolition work 
while you are acting as a construction or demolition contractor.  

 
C. Under Businessowners Liability Conditions, the condition entitled Duties in the Event of 

Occurrence, Offense, Claim or Suit is amended to add the following: 
 

An additional insured under this policy will as soon as practicable: 
 

1. Give written notice of an occurrence or an offense to us which may result in a claim or "suit" 
under this insurance; 

 
2. Tender the defense and indemnity of any claim or "suit" to us for a loss we cover under this 

policy; and 
 

3. Except as provided for in paragraph D.2. below: 
 

a. Tender the defense and indemnity of any claim or "suit" to any other insurer which also 
has insurance for a loss we cover under this policy; and 

 
b. Agree to make available any other insurance which the additional insured has for a loss 

we cover under this policy. 
 

We have no duty to defend or indemnify an additional insured under this endorsement until we receive 
written notice of a claim or "suit" from the additional insured. 

 
D. With respect only to the insurance provided by this endorsement, the condition entitled Other Insurance 

of the BUSINESSOWNERS COMMON POLICY CONDITIONS is amended to delete paragraphs 2. and 
3., and replace them with the following: 

 
2. This insurance is excess over any other insurance available to the additional insured, whether 

primary, excess, contingent or on any other basis. But if required by the written contract or written 
agreement, this insurance will be primary and noncontributory relative to insurance on which the 
additional insured is a Named Insured.  

 
3. When this insurance is excess, we will have no duty under Business Liability insurance to 

defend the additional insured against any "suit" if any other insurer has a duty to defend the 
additional insured against that "suit" if no other insurer defends, we will undertake to do so, but 
we will be entitled to the additional insured's rights against all those other insurers. 

 
When this insurance is excess over other insurance, we will pay only our share of the amount of 
the loss, if any, that exceeds the sum of: 

 
(a) The total amount that all such other insurance would pay for the loss in the absence of 

this insurance; and 
 

(b) The total of all deductible and self-insured amounts under all that other insurance. 
 

We will share the remaining loss, if any, with any other insurance that is not described in this 
Excess Insurance provision and was not bought specifically to apply in excess of the Limits of 
Insurance shown in the Declarations of this policy. 

 
E. Additional Insured – Extended Coverage 
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When an additional insured is added by this or any other endorsement attached to this policy, Who Is An 
Insured is amended to make the following natural persons insureds. 
 
If the additional insured is: 
 
a. An individual, then his or her spouse is an insured; 
 
b. A partnership or joint venture, then its partners, members and their spouses are insureds; 
 
c. A limited liability company, then its members and managers are insureds; or 
 
d. An organization other than a partnership, joint venture or limited liability company, then its 

executive officers, directors and shareholders are additional insureds; 
 

but only with respect to locations and operations covered by the additional insured endorsement’s 
provisions, and only with respect to their respective roles within their organizations. 
 
Please see the Estates, Legal Representatives and Spouses provision of this endorsement for 
additional coverage and restrictions applicable to spouses of natural person insureds. 

 
F. Estates, Legal Representatives and Spouses 
 

The estates, heirs, legal representatives and spouses of any natural person insured shall also be insured 
under this policy; provided, however, coverage is afforded to such estates, heirs, legal representatives 
and spouses only for claims arising solely out of their capacity as such and, in the case of a spouse, 
where such claim seeks damages from marital common property, jointly held property, or property 
transferred from such natural person insured to such spouse. No coverage is provided for any act, error 
or omission of an estate, heir, legal representative or spouse outside the scope of such person’s capacity 
as such, provided however that the spouse of a natural person Named Insured and the spouses of 
members or partners of joint venture or partnership Named Insureds are insureds with respect to such 
spouses’ acts, errors or omissions in the conduct of the Named Insured’s business. 

 
G. Blanket Waiver of Subrogation  
 

The condition entitled Transfer of Rights of Recovery Against Others To Us of the 
BUSINESSOWNERS COMMON POLICY CONDITIONS is amended to delete paragraph 2. and replace 
it with the following: 

 
2. We waive any right of recovery we may have against any person or organization against whom 

you have agreed to waive such right of recovery in a written contract or agreement because of 
payments we make for injury or damage arising out of your ongoing operations or "your work" 
done under a contract with that person or organization and included within the "products-
completed operations hazard."  

 
14. Amendment- Aggregate Limits of Insurance (Per Project)  
 

A. For all sums which the insured becomes legally obligated to pay as damages caused by "occurrences" 
under Coverage A.1., and for all medical expenses caused by accidents under Coverage A.2., which can 
be attributed only to ongoing operations at a single construction project: 

 
1. A separate Construction Project General Aggregate limit applies to each construction project. The 

Construction Project General Aggregate limit is equal to the amount of the General Aggregate 
limit shown in the Declarations. 

 
2. The Construction Project General Aggregate limit is the most we will pay for the sum of all 

damages payable under Coverage A.1., except damages because of "bodily injury" or 
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"property damage" included in the "products-completed operations hazard," and for medical 
expenses payable under Coverage A.2. regardless of the number of: 

 
a. Insureds; 
b. Claims made or "suits" brought; or 
c. Persons or organizations making claims or bringing "suits." 

 
3. Any payments made under Coverage A.1. for damages or under Coverage A.2. for medical 

expenses shall reduce the Construction Project General Aggregate limit for the applicable 
construction project. Such payments shall not reduce the General Aggregate limit shown in the 
Declarations nor shall they reduce any Construction Project General Aggregate limit applicable to 
other construction projects. 

 
4. The limits shown in the Declarations for Liability and Medical Expenses, Damage to Premises 

Rented to You, and Medical Expenses continue to apply. However, instead of being subject to the 
General Aggregate limit shown in the Declarations, such limits will be subject to the applicable 
Construction Project General Aggregate limit. 

 
B. All: 
 

1. Damages because of “personal and advertising injury,” regardless of the number of 
construction projects involved; 

 
2. Damages under Coverage A.1. which cannot be attributed solely to ongoing operations at a 

single construction project, except damages because of “bodily injury” or “property damage” 
included in the “products-completed operations hazard”; and 

 
3. Medical expenses under Coverage A.2. caused by accidents which cannot be attributed solely to 

ongoing operations at a single construction project; 
 
will reduce the General Aggregate Limit shown in the Declarations, and shall not reduce any Construction 
Project General Aggregate Limit. 

 
C. When coverage for liability arising out of the "products-completed operations hazard" is provided, any 

payments for damages because of "bodily injury" or "property damage" included in the "products-
completed operations hazard" will reduce the Products/Completed Operations Aggregate limit, and not 
reduce the General Aggregate limit nor any Construction Project General Aggregate limit. 

 
D. If a construction project has been abandoned, delayed, or abandoned and then restarted, or if the 

authorized contracting parties deviate from plans, blueprints, designs, specifications or timetables, the 
project will still be deemed to be the same construction project. 

 
E. The provisions of the Limits Of Insurance section not otherwise modified by this endorsement shall 

continue to apply as stipulated.  
 
15. Broad Knowledge/Notice of Occurrence 
 

Under Businessowners Liability Conditions, the condition entitled Duties in The Event of Occurrence, 
Offense, Claim or Suit is amended to add the following provisions: 
 
A. BROAD KNOWLEDGE OF OCCURRENCE 
 

You must give us or our authorized representative notice of an “occurrence,” offense, claim or “suit” only 
when the “occurrence,” offense, claim or “suit” is known to a natural person Named Insured, to a 
partner, executive officer, manager or member of a Named Insured, or to an “employee” designated by 
any of the above to give such notice. 
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B. NOTICE OF OCCURRENCE 
 

Your rights under this policy will not be prejudiced if you fail to give us notice of an “occurrence,” offense, 
claim or “suit,” and that failure is solely due to your reasonable belief that the “bodily injury” or “property 
damage” is not covered under this policy. However, you shall give written notice of such “occurrence,” 
offense, claim or “suit” to us as soon as you are aware that this insurance may apply to such 
“occurrence,” offense, claim or “suit.” 

 
16. Extended Bodily Injury 
 

Under Liability And Medical Expenses Definitions, the definition of "Bodily injury," is deleted and replaced 
with the following: 

 
“Bodily Injury" means physical injury, sickness or disease sustained by a person, including death, humiliation, 
shock, mental injury or mental anguish sustained by that person at any time which results as a consequence of 
the physical injury, sickness or disease. 

 
17. Contractual Liability – Railroads 
 

Under Liability And Medical Expenses Definitions, and with respect only to operations performed within 50 feet 
of railroad property, the definition of "insured contract" is deleted and replaced by the following: 

 
“Insured contract" means: 

 
a. A contract for a lease of premises. However, that portion of the contract for a lease of premises 

that indemnifies any person or organization for damage by fire to premises while rented to you or 
temporarily occupied by you with permission of the owner is not an "insured contract"; 

 
b. A sidetrack agreement; 

 
c. Any easement or license agreement; 

 
d. An obligation, as required by ordinance, to indemnify a municipality, except in connection with 

work for a municipality; 
 

e. An elevator maintenance agreement; 
 

f. That part of any other contract or agreement pertaining to your business (including an 
indemnification of a municipality in connection with work performed for a municipality) under 
which you assume the tort liability of another party to pay for "bodily injury" or "property 
damage" to a third person or organization. Tort liability means a liability that would be imposed by 
law in the absence of any contract or agreement. 

 
Paragraph f. does not include that part of any contract or agreement: 

 
(1) That indemnifies an architect, engineer or surveyor for injury or damage arising out of: 

 
a. Preparing, approving or failing to prepare or approve maps, shop drawings, 

opinions, reports, surveys, field orders, change orders or drawings and 
specifications; or 

 
b. Giving directions or instructions, or failing to give them, if that is the primary 

cause of the injury or damage. 
 

(2) Under which the insured, if an architect, engineer or surveyor, assumes liability for an 
injury or damage arising out of the insured's rendering or failure to render professional 
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services, including those listed in paragraph (1) above and supervisory, inspection, 
architectural or engineering activities. 

 
18. Office Premises Limited Pollution Coverage 
 

This Office Premises Limited Pollution Coverage section of the Architects, Engineers and Surveyors Extension 
endorsement modifies several portions of the Businessowners Liability Coverage Form. These modifications 
apply only to the coverage provided by this section 18. of this endorsement. 

 
A. The following paragraph 3. is added to SECTION A. COVERAGES: 

 
3. Office Premises Limited Pollution Coverage 

 
a. Insuring Agreement 

 
(1) We will pay those sums that the insured becomes legally obligated to pay as 

damages because of "bodily injury" or "property damage" which directly results 
from a covered "pollution incident" to which this insurance applies. We will have 
the right and duty to defend any "suit" seeking those damages, even if any 
allegations of the “suit” are groundless, false or fraudulent. We may at our 
discretion investigate any "pollution incident" and settle any claim or "suit" that 
may result. But: 

 
(a) The amount we will pay for damages is limited as described in SECTION 

D. Liability And Medical Expenses Limits Of Insurance as amended 
by this endorsement; and 

 
(b) Our right and duty to defend end when we have used up the applicable 

limit of insurance in the payment of judgments or settlements. 
 

(c) We have no duty to defend "suits" seeking damages not covered by this 
endorsement. 

 
No other obligation or liability to pay sums or perform acts or services is covered 
unless explicitly provided for under paragraph 1.e. Coverage Extension – 
Supplementary Payments of SECTION A. as amended by this section of the 
endorsement. 
 

(2) We will also reimburse you for "preventive remedial expense" that directly 
results from a covered "pollution incident" to which this insurance applies. 

 
We will reimburse you up to $25,000 per annual policy period for all "preventive 
remedial expense" directly resulting from all covered "pollution incidents," 
subject to a deductible of $5,000 per covered "pollution incident." This annual 
limit is in addition to the per incident deductible, and is in addition to the Pollution 
Liability Aggregate Limit described in SECTION D. Liability And Medical 
Expenses Limits Of Insurance as amended by this endorsement. 
 
This "preventive remedial expense" coverage does not apply to expenses that 
are covered by any other insurance available to the insured. 
 

(3) This insurance applies to "bodily injury," "property damage" or "preventive 
remedial expense" at, on or from "your office premises" only if: 

 
(a) The "bodily injury" directly results from a "pollution incident" that 

happens entirely above-ground at or from "your office premises"; or  
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(b) The "property damage" occurs off of "your office premises" and 

directly results from a "pollution incident" that happens entirely above-
ground at or from "your office premises"; or 

 
(c) The "preventive remedial expense" directly results from a "pollution 

incident" that happens entirely above-ground on "your office premises" 
and does not result in any covered "bodily injury" or "property 
damage;” and  

 
(d) The "pollution incident": 

 
(i) is demonstrable as commencing and ending within 72 hours; 

 
(ii) is accidental; 

 
(iii) "commences during the policy period"; and 

 
(iv) happens in the "coverage territory." 

 
(4) Commences during the “policy period" means that the first emission, discharge, 

release or escape of the "pollutant" or "pollutants" from which the "bodily 
injury" or "property damage" arises is demonstrable as having occurred during 
this policy period. 

 
(5) All "bodily injury" or "property damage" resulting from one "pollution incident" 

shall be deemed to have occurred only at the commencement date of the 
covered "pollution incident." 

 
(6) The insured's responsibility to pay damages because of "bodily injury" or 

"property damage" must be determined in a "suit" on the merits in the 
"coverage territory" or in a settlement we agree to. 

 
(7) Damages because of "bodily injury" include damages claimed by any person or 

organization for care, loss of services, or death resulting from the "bodily injury." 
 

B. SECTION B.1. EXCLUSIONS is deleted and replaced by the following: 
 

This insurance does not apply to: 
 

a. “Bodily injury," "property damage" or "preventive remedial expense" expected or reasonably 
foreseeable from the standpoint of the insured. 

 
b. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 

"pollution incident" which is a repeat or resumption of a previous "pollution incident" involving 
the same pollutant from essentially the same source within the previous twelve (12) months, at 
the same premises. 

 
c. “Bodily injury" or "property damage" for which the insured is obligated to pay damages by 

reason of the assumption of liability in a contract or agreement. This exclusion does not apply to 
liability for damages that the insured would have in the absence of the contract or agreement. 

 
d. Any obligation of the insured under a workers' compensation, disability benefits or unemployment 

compensation law or any similar law. 
 

e. “Bodily injury" to: 
 

(1) An employee of the insured arising out of and in the course of: 
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(i) employment by the insured; or 
 

(ii) performing duties related to the conduct of the insured's business. 
 

(2) The spouse, child, parent, brother or sister of that employee as a consequence of (1) 
above. 

 
This exclusion applies: 

 
(1) Whether the insured may be liable as an employer or in any other capacity; and 

 
(2) To any obligation to share damages with or repay someone else who must pay damages 

because of the injury. 
 

f. “Property damage" to  
 

(1) A "waste facility" to which waste from the operations of an insured is consigned; 
 

(2) Property you own, rent, or occupy now or at any time in the past; 
 

(3) Premises you sell, give away or abandon, if the "property damage" arises out of any 
part of those premises; 

 
(4) Property loaned to an insured; or 

 
(5) Personal property in care, custody or control of an insured. 

 
Paragraph (2) of this exclusion f. does not apply to "preventive remedial expense" at property 
you own, rent or occupy now. 

 
g. “Bodily injury" at or from a "waste facility" to which waste from the operation of an insured is 

consigned. 
 

h. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 
"pollution incident" at or from a "waste facility" which is on "your office premises." 

 
i. “Bodily injury" or "property damage" included within the "products-completed operations 

hazard." 
 

j. “Bodily injury" or "property damage" arising out of the ownership or operation of any offshore 
facility as defined in the Outer Continental Shelf Lands Act Amendment of 1978 or the Clean 
Water Act of 1977 as amended 1978 or any deepwater port as defined in the Deepwater Port Act 
of 1974 as amended or as may be amended. 

 
k. “Bodily injury" or "property damage" arising out of heat, smoke or fumes from a hostile fire at 

any premises, site or location which is or was at any time owned or occupied by or rented or 
loaned to any insured. 

 
As used in this exclusion, a hostile fire means one which becomes uncontrollable or breaks out 
from where it was intended to be. 

 
l. “Bodily injury" or "property damage" arising out of the ownership, maintenance, use or 

entrustment to others of any aircraft, "auto," rolling stock or watercraft owned or operated by or 
rented or loaned to any insured. Use includes operation and "loading or unloading." 
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This exclusion does not apply to "bodily injury" or "property damage" arising out of parking an 
"auto" on, or on the ways next to, premises you own or rent, provided the "auto" is not owned by 
or rented or loaned to you or the insured. 

 
m. “Bodily injury" or "property damage" arising out of the emission, discharge, release or escape 

of drilling fluid, oil, gas or other fluids from any oil, gas, mineral, water or geothermal well. 
 

n. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 
"pollution incident" which results from or is directly or indirectly attributable to failure to comply 
with any applicable statute, regulation, ordinance, directive or order relating to the protection of 
the environment and promulgated by any governmental body, provided that failure to comply is a 
willful or deliberate act or omission of: 

 
(1) The insured; or 

 
(2) You or any of your members, partners, executive officers or managers of limited liability 

companies. 
 

o. “Bodily injury," "property damage" or "preventive remedial expense" arising out of acid rain. 
 

p. Any loss, cost or expense arising out of any request, demand or order by a governmental 
authority that any insured or others test for, monitor, clean-up, remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or assess the effects of "pollutants" at any site which is 
included on an EPA or state environmental agency priority clean-up list prior to the "pollution 
incident." 

 
q. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 

"pollution incident" which results from failure of air or waste water pollution control equipment. 
 

r. “Bodily injury," "property damage" or "preventive remedial expense" resulting from the 
"hazardous properties" of "nuclear material." 

 
As used in this exclusion: 

 
"Hazardous properties" includes radioactive, toxic, or explosive properties; 

 
"Nuclear material" means "source material," "special nuclear material," or "by-product 
material"; 

 
"Source material," "special nuclear material," and "by-product material" have the meanings 
given them in the Atomic Energy Act of 1954, or in any law amendatory thereof. 

 
s. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 

"pollution incident" from any insured's premises that was used by that insured for the storage, 
disposal, processing or treatment of waste materials and was: 

 
(1) Sealed off, closed, abandoned or alienated prior to the effective date of this policy; or 

 
(2) Sealed off or closed subject to statute, ordinance or governmental regulation or directive 

requiring maintenance or monitoring during or after sealing off or closure. 
 

t. “Bodily injury," "property damage" or "preventive remedial expense" arising out of waste 
derived from medical services, procedures, testing or research, and which could potentially 
transmit disease. 

 
u. Any multiple damages, “punitive or exemplary damages” or fines or penalties. However, if a 

"suit" is brought against the insured with respect to a claim for acts or alleged acts falling within 
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the coverage hereof, seeking both compensatory and “punitive or exemplary” damages, then 
we will afford a defense to such action, without liability for such “punitive or exemplary 
damages.” 

 
This exclusion does not apply to “suits” brought in the state of Texas. 

 
v. “Bodily injury," "property damage" or "preventive remedial expense" arising out of: 

 
(1) the actual, alleged or threatened exposure at any time to asbestos or any loss, cost, or 

expense that may be awarded or incurred by reason of a claim or "suit" for such injury or 
damage; or 

 
(2) complying with a governmental direction or request to test for, monitor, clean-up, remove, 

contain, or dispose of asbestos. 
 

Asbestos means the mineral in any form whether or not the asbestos was at any time: 
 

(1) Airborne as a fiber, particle, or dust; 
 

(2) Contained in or formed a part of a product, structure, or other real or personal property; 
 

(3) Carried on clothing; 
 

(4) Inhaled or ingested; or 
 

(5) Transmitted by any other means. 
 

w. “Bodily injury" or "property damage" arising out of: 
 

(1) The transportation of "mobile equipment" by "auto" owned or operated by or rented or 
loaned to any insured; or 

 
(2) The use of "mobile equipment" in, or while in practice or preparation for, a prearranged 

racing, speed or demolition contest or in any stunting activity. 
 

x. Any loss, cost or expense arising out of any: 
 

(1) Request, demand, order or statutory or regulatory requirement that any insured or others 
test for, monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any way 
respond to, or assess the effects of "pollutants"; or 

 
(2) Claim or suit by or on behalf of a governmental authority for damages because of testing 

for, monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or 
in any way responding to, or assessing the effects of "pollutants." 

 
However, this exclusion does not apply to liability for damages because of "property damage" 
that is not otherwise excluded by this coverage, Office Premises Limited Pollution Coverage, 
unless the request, demand, order or statutory or regulatory requirement or claim or "suit" is 
solely by or on behalf of a governmental authority.  

 
C. Paragraph 2.b.(1) of Medical Expenses, of SECTION A. Coverages is deleted and replaced by the 

following: 
 

(1) Expenses incurred by the insured for first aid to others at the time of a "pollution incident" for 
"bodily injury" to which this insurance applies. 

 
D. SECTION C. WHO IS AN INSURED is amended as follows: 
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1. The following subparagraph d. is added to paragraph 4. of SECTION C. WHO IS AN INSURED: 
 

d. Coverage 4., Office Premises Limited Pollution Coverage, does not apply to "bodily 
injury" or "property damage" arising out of "pollution incidents" that occurred before 
you acquired or formed the organization. 

 
2. The following additional paragraph is added at the end of SECTION C. WHO IS AN INSURED: 

 
No person or organization identified as an insured on any endorsement now or hereafter attached 
to this policy is an insured with respect to COVERAGE 4., Office Premises Limited Pollution 
Coverage, unless that endorsement specifically references Office Premises Limited Pollution 
Coverage by name. 

 
E. SECTION D. Liability And Medical Expenses Limits Of Insurance is deleted and replaced by the 

following: 
 

LIMITS OF INSURANCE 
 

1. The Limits of Insurance described in this endorsement's Schedule of Limits for Office Premises 
Limited Pollution Coverage, and the rules below fix the most we will pay regardless of the number 
of: 

 
a. Insureds; 

 
b. Claims made or "suits" brought; or 

 
c. Persons or organizations making claims or bringing "suits." 

 
2. The Pollution Liability Aggregate Limit is the most we will pay for all damages because of all 

"bodily injury" and "property damage" directly resulting from all "pollution incidents" to which 
Office Premises Limited Pollution Coverage applies. 

 
3. Subject to 2. above, the Each Pollution Incident Limit shown in the Schedule is the most we will 

pay for the sum of all damages because of "bodily injury" and "property damage" directly 
resulting from any one "pollution incident" to which Office Premises Limited Pollution 
Coverage applies. 

 
4. The Limits of Insurance of this Office Premises Limited Pollution Coverage apply separately to 

each consecutive annual period and to any remaining period of less than 12 months, starting with 
the beginning of the policy period shown in the Declarations, unless the policy period is extended 
after issuance for an additional period of less than 12 months. In that case, the additional period 
will be deemed part of the preceding period for purposes of determining the Limits of Insurance. 

 
5. The Limits of Insurance for this Office Premises Limited Pollution Coverage are separate from 

and not subject to the General Aggregate Limit for COVERAGE 1. Business Liability. 
 

6. The Limits of Insurance for this Office Premises Limited Pollution Coverage shall not be 
amended by any endorsement attached to this policy which does not specifically reference Office 
Premises Limited Pollution Coverage. 

 
F. SECTION E. BUSINESSOWNERS LIABILITY CONDITIONS is amended as follows: 

 
1. Condition 2.a. is replaced by the following: 

 
2. Duties In The Event of Pollution Incident, Claim or Suit. 
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a. You must see to it that we are notified as soon as practicable of a "pollution 

incident" that may result in a claim. To the extent possible, notice should 
include: 

 
(1) How, when, and where the "pollution incident" took place; 

 
(2) The names and addresses of any injured persons and witnesses; and 

 
(3) The nature and location of any release, and of any injury or damage 

arising out of the "pollution incident." 
 

2. The following Condition is added: 
 

Remediation of Insured's Premises 
 

a. Except for "preventive remedial expense" as described in paragraph 4.a.(2) of 
SECTION A. COVERAGES, this policy's Office Premises Limited Pollution Coverage 
doesn't provide coverage for clean-up of "your premises." If a "pollution incident" 
happens on "your premises" that poses imminent and substantial danger of "bodily 
injury" or "property damage" to which this insurance applies, you must promptly take at 
your own expense all reasonable steps to curtail or prevent covered "bodily injury" or 
"property damage" from happening. 

 
b. If, in defiance of the intent of this policy, we are ever compelled by court or governmental 

order to pay to clean up part or all of "your premises," you agree to reimburse us for all 
such costs. 

 
G. SECTION H. OTHER INSURANCE of the Businessowners Common Policy Conditions is amended to 

add the following paragraph 4.: 
 

4. This condition does not apply to coverage afforded under Insuring Agreement a.(2) of Coverage 
4. Office Premises Limited Pollution Coverage. 

 
H. SECTION F. LIABILITY AND MEDICAL EXPENSES DEFINITIONS is amended to include the following 

definitions: 
 

"Commences during the policy period" means that the first emission, discharge, release or escape of 
the "pollutant" or "pollutants" from which the "bodily injury" or "property damage" arises is 
demonstrable as having occurred during this policy period.  

 
"Pollution incident" means the emission, discharge, release, or escape of "pollutants," provided that 
such emission, discharge, release, or escape results in the injurious presence of "pollutants" in or upon 
land, the atmosphere, interior of a building or any water course, body of water or ground water. A series 
of related emissions, discharges, releases or escapes of "pollutants" will be deemed to be one 
"pollution incident."  

 
"Pollutants" means any solid, liquid, gaseous or thermal irritant or contaminant, including smoke, vapor, 
soot, fumes, acids, alkalis, chemicals and waste. Waste includes materials to be recycled, reconditioned 
or reclaimed.  

 
“Preventive remedial expense” means expenses incurred by you for the removal or neutralization of 
“pollutants” on “your office premises,” directly resulting from a covered “pollution incident.” 

 
“Punitive or exemplary damages” means those damages imposed to punish a wrongdoer and to deter 
others from similar conduct. 
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"Waste facility" means any site to which waste is delivered for storage, disposal, processing or 
treatment, whether or not such site is licensed by a governmental authority to perform such storage, 
disposal, processing or treatment.  

 
"Your office premises" means "locations" you own, rent or occupy for general office purposes. "Your 
office premises" does not mean storage yards, nor land held for speculation or development, even if 
such yards or land adjoin your office building. "Your office premises" does not mean premises you live 
in. For the purpose of this definition, "location" means premises involving the same or connecting lots, or 
premises whose connection is interrupted only by a street, roadway, waterway or right-of-way of a 
railroad. 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
TECHNOLOGY SUPER CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE COVERAGE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Technology Super Choice Endorsement. These 
Limits replace, and are not in addition to, any applicable Limits of Insurance shown elsewhere in this policy for that 
specific coverage. The Limits shown below in this summary apply on an each “occurrence” basis unless indicated 
otherwise (* next to the limit means the limit applies at each described premises). 
 
No coverage is provided by this summary. Please refer to the applicable provision in this endorsement for coverage.  
 
Coverage Limit 
Accounts Receivable - Each Described Premises  $275,000* each occurrence 
Accounts Receivable - Away from Described Premises and in Transit  $275,000 each occurrence 
Brands and Labels Included in the applicable Business  
 Personal Property Limit 
Business Income – Billable Hours Optional Valuation Included in Business Income Limit 
Optional 
Business Income and Extra Expense – Dependent Property $100,000 each occurrence 
Business Income and Extra Expense – Extended Business Income 90 days 
Business Income and Extra Expense – Ingress/Egress $50,000* each described premises 
Business Income – Mobile Operations Vehicle $75,000 per vehicle /$200,000 ($75,000 
per vehicle)each  
  occurrence 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense $50,000* each occurrence 
Computer Fraud $10,000 each occurrence 
Contractual Penalties $25,000 each occurrence 
Debris Removal $50,000* each described premises 
Deferred Payments $25,000 each occurrence 
Electronic Data Processing Equipment, Electronic Media and Data Included in the applicable Business 

and Electronic Data  Personal Property Limit 
Electronic Data Processing Equipment and Electronic Media and Data -  
         Worldwide Coverage Extension $50,000 each occurrence 
Emergency Evacuation Event Expenses $25,000 each occurrence 
Emergency Management Coverage $25,000 any one policy year 
Fine Arts $50,000 each occurrence 
Fire Protective Equipment Discharge $20,000* each described premises 
Hacker Attack – Broadened Coverage  
   Electronic Data $25,000 any one policy year 
   Business Income and Extra Expense $25,000 any one policy year 
Limited Building Coverage – Tenant Obligation $5,000* each described premises 
Manufacturers & Wholesalers Selling Price Included in the applicable Business  
   Personal Property Limit 
Ordinance or Law – Demolition and Increased Cost of Construction $50,000* each described premises 
Ordinance or Law – Increased Period of Restoration $50,000* each described premises 
Outdoor Trees, Shrubs, Plants and Lawns $25,000* each described premises 
Real Estate Tax – Increased Assessment $50,000 each described premises 
Unauthorized Business Card Use $5,000 each occurrence 
Utility Services – Direct Damage $50,000* each described premises  
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Utility Services – Time Element $25,000* each described premises 
Valuable Papers and Records–Each Described Premises $125,000* each occurrence 
Valuable Papers and Records–Away from Described Premises and in Transit  $125,000 each occurrence 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES and COVERAGE EXTENSIONS are changed as follows: 
 
A1. Electronic Data Processing Equipment and Electronic Media and Data  
 

a1. Section A. COVERAGE in the Businessowners Special Property Coverage Form is amended as follows:  
 

(1)a. Under Paragraph 1. Covered Property, the list of qualifying property under paragraph b. 
Business Personal Property is extended to add the following:  

 
"Electronic data processing equipment" and "electronic media and data". 

 
(2)b. Under Paragraph 2. Property Not Covered, Subparagraph p. is deleted. 

 
b2. Under Section B. EXCLUSIONS in the Businessowners Special Property Coverage Form, the following 

exclusions do not apply with respect to "electronic data processing equipment" or "electronic media and 
data":  

 
(1)a. In Paragraph 1.: 

 
(a1) The Power Failure or Fluctuations Exclusion; and  

 
(b2) Under the Water Exclusion, subparagraph (3), Water or sewage that backs up or 

overflows from a sewer, drain or sump; and 
 

(2)b. In Paragraph 2.: 
 

(a1) The Electrical Apparatus Exclusion; and 
 

(b2) Under Paragraph d. Other Types of Loss: 
 

(ia) Subparagraph (6), Mechanical breakdown, including rupture or bursting caused 
by centrifugal force; and 

 
(iib) Subparagraph (7)(a), Dampness and dryness of atmosphere and (7)(b), 

Changes in or extremes of temperature.  
 

c3. The following exclusions are added to Paragraph 2. under Section B. EXCLUSIONS in the 
Businessowners Special Property Coverage Form: 

 
(1)a. Errors or omissions in machine programming or incorrect instructions to a machine. 

 
But if one of these excluded causes of loss results in a Covered Cause of Loss, we will pay for 
the loss or damage caused by that Covered Cause of Loss.  

 
(2)b. Unauthorized viewing, copying, use of or theft of "electronic media and data", or any proprietary 

or confidential information or intellectual property by any person. 
 

(3)c. Errors, omissions or deficiencies in the design, installation or modification of, or failure to maintain 
or repair, "electronic data processing equipment", "electronic media and data" or any other 
electronic devices or computer systems or networks to which "electronic data processing 
equipment" or "electronic media and data" is connected to or dependent on. 
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But if one of these excluded causes of loss results in a Covered Cause of Loss, we will pay for 
the loss or damage caused by that Covered Cause of Loss.  

 
(4)d. Unexplained or indeterminable failure, malfunction or slowdown of "electronic data processing 

equipment" or "electronic media and data".  
 

(5)e. Alteration, falsification, concealment or destruction of "electronic media and data" done to conceal 
the wrongful giving, taking or withholding of "money", "securities" or other property. 

 
d4. Under Section D. DEDUCTIBLES, the following is added: 

 
With respect to loss of or damage to “mobile computing devices”, we will not pay for loss or damage in 
any one occurrence until the amount of loss or damage exceeds $1,000 or the Businessowners Property 
Coverage Deductible amount shown in the Declarations, whichever is greater. 

 
e5. Under Section G. PROPERTY DEFINITIONS, the following definition is added: 

 
“Mobile computing device” means: 
 
a. Portable computing devices such as laptops, notebooks, tablets and smartphones; and 
 
b. Accessories for such portable computing devices, including multimedia projectors. 

 
2B. The following Additional Coverages are amended. Where amended Limits of Insurance are shown, these limits 

replace, and are not in addition to, the Limits of Insurance shown in the applicable Coverage Form:  
 

a1. Claim Data Expense Coverage 
 

The Limit of Insurance referenced under Paragraph 3. in the Claim Data Expense Coverage Form is 
amended to $50,000 in any one occurrence at each described premises. 

 
b2. Debris Removal Coverage  

 
The Limit of Insurance referenced under Paragraph 4. in the Debris Removal Coverage Form is amended 
to $50,000 in any one “occurrence” at each described premises. 

 
c3. Business Income and Extra Expense – Extended Business Income 

 
The time frame referenced under Paragraph 13.fb.(2)(b) in the Business Income and Extra Expense 
Coverage Form is amended to 90 consecutive days, or the number of days shown in the Declarations for 
Business Income and Extra Expense – Extended Business Income, whichever is greater.  

 
d4. Fine Arts Coverage 

 
The Limit of Insurance referenced under Paragraph 4. in the Fine Arts Coverage Form is amended to 
$50,000 in any one “occurrence”, or the amount shown in the Declarations for Fine Arts, whichever is 
greater. 

 
e5. Fire Protective Equipment Discharge Coverage 

 
The Limit of Insurance referenced under Paragraph 2. in the Fire Protective Equipment Discharge 
Coverage Form is amended to $20,000 in any one “occurrence” at each described premises. 
 

f6. Ordinance or Law Coverage 
 

With respect to the Ordinance or Law Coverage Form: 
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(1)a. Coverage is extended to include tenant's improvements and betterments, as described under 

Paragraph A.1.b.(3) in the Businessowners Special Property Coverage Form, if: 
 

(a1) You are a tenant; and 
 

(b2) A Limit of Insurance is shown in the Declarations for Business Personal Property at that 
described premises. 

 
(2)b. The Limit of Insurance applicable to Ordinance or Law – Demolition Cost referenced under 

Paragraph 6.b. in the Ordinance or Law Coverage Form is amended to $50,000 in any one 
“occurrence” at each described premises, or the amount shown in the Declarations for Ordinance 
or Law – Demolition Cost, whichever is greater. 

 
g7. Outdoor Trees, Shrubs, Plants and Lawns 

 
The Limit of Insurance referenced under Paragraph 2. in the Outdoor Trees, Shrubs, Plants and Lawns 
Coverage Form is amended to $25,000 in any one “occurrence” at each described premises. 

 
3C. The following are added to Paragraph A.5. Additional Coverages in the Businessowners Special Property 

Coverage Form: 
 

a1. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage in any one “occurrence” is the lesser of 
your financial interest in such property or $25,000. 

 
b2. Unauthorized Business Card Use 

 
We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 
 
(1)a. Fund transfer cards: 
 
(2)b. Charge plates; or 
 
(3)c. Telephone cards. 
 
The most we will pay under this Additional Coverage is $5,000 in any one “occurrence”. 

 
4D. The following Coverage Extensions are amended:  
 

a1. Accounts Receivable Coverage 
 

With respect to the Accounts Receivable Coverage Form: 
 

(1)a. The Limit of Insurance referenced under Paragraph 4. applicable to records of accounts 
receivable while in transit or at a premises other than a described premises is amended to 
$275,000 in any one “occurrence”. 

 
(2)b. The Limit of Insurance referenced under Paragraph 5. applicable to records of accounts 

receivable at a described premises is amended to $275,000 in any one “occurrence” at each 
described premises, or the amount shown in the Declarations for Accounts Receivable, 
whichever is greater. 
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b2. Business Income and Extra Expense – Dependent Property 

 
The Limit of Insurance referenced under Paragraph 6. in the Business Income and Extra Expense – 
Dependent Property Coverage Form is amended to $100,000 in any one “occurrence”, or the amount 
shown in the Declarations for Business Income and Extra Expense – Dependent Property, whichever is 
greater. 

  
c3. Ordinance or Law – Increased Period of Restoration 

 
The Limit of Insurance referenced under Paragraph 5. in the Ordinance or Law – Increased Period of 
Restoration Coverage Form is amended to $50,000 in any one “occurrence” at each described premises. 

 
d4. Hacker Attack – Broadened Coverage 

 
With respect to the Targeted Hacker Attack Coverage Form: 

 
(1)a. Paragraph 1. is replaced by the following: 

 
1. We will pay up to the Limits of Insurance indicated in Paragraphs 9. and 10. below, for 

the following: 
 

a. We will pay for corruption, distortion, deletion, damage or destruction of your 
"electronic data" caused by or resulting from a "targeted hacker attack" or "mass 
hacker attack".  

 
b. Subject to Paragraph 8. below, we will pay for the actual loss of Business Income 

you sustain due to the necessary "suspension" of your "operations" during the 
"period of restoration". The "suspension" must be caused by the necessary 
interruption or suspension of, or damage to, your "electronic data processing 
equipment" resulting from a "targeted hacker attack" or "mass hacker attack" that 
corrupts, distorts, deletes, damages or destroys your "electronic data".  

 
c. Subject to Paragraph 8. below, with respect to a “suspension” of your 

“operations” as described in paragraph 1.b. above, we will pay the Extra 
Expense (other than the expense to repair or replace property) to: 

 
(1) Avoid or minimize the "suspension" of your business and to continue 

"operations"; or 
 

(2) Minimize the "suspension" of your business if you cannot continue 
“operations".  

 
(2)b. The following exclusions under Paragraph 5. are deleted: 

 
f. "Mass attack malware". 

 
g. "Mass system penetration". 

 
(3)c. Under Paragraph 6.: 

 
(a1) The following definition is added: 

 
"Mass hacker attack" means corruption, distortion, damaging, deletion or destruction of 
your "electronic data" resulting from "mass system penetration" or "mass attack 
malware". 

 
(b2) The definition of Extra Expense is replaced by the following: 
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Extra Expense means reasonable and necessary expenses you incur during the "period 
of restoration" that you would not have incurred if there had been no necessary 
interruption or suspension of your "electronic data processing equipment" resulting from a 
"targeted hacker attack" or "mass hacker attack" that corrupts, distorts, deletes, damages 
or destroys your "electronic data". Extra Expense does not mean the costs incurred to 
copy, research, replace or restore "electronic data".  

 
(4)d. Paragraph 9. and Paragraph 10. are replaced by the following: 

 
9. The most we will pay under this Coverage Extension is $25,000 in any one policy year for 

the sum of all covered harm to "electronic data".  
 

10. The most we will pay under this Coverage Extension is $25,000 in any one policy year for 
the sum of all covered loss of Business Income and Extra Expense incurred.  

 
e5. Valuable Papers and Records 

 
With respect to the Valuable Papers Coverage Form: 
 
(1)a. The Limit of Insurance referenced under Paragraph 4. applicable to "valuable papers and 

records" while in transit or at a premises other than the described premises is amended to 
$125,000 in any one “occurrence”. 

 
(2)b. The Limit of Insurance referenced under Paragraph 5. applicable to "valuable papers and 

records" at a described premises is amended to $125,000 at each described premises in any one 
“occurrence”, or the amount shown in the Declarations for Valuable Paper and Records, 
whichever is greater. 

 
(3)c. The following provision is added: 

 
With respect to "valuable papers and records" that are property of others covered under this 
Coverage Extension, if the owner of such "valuable papers and records" has other insurance 
covering the same "valuable papers and records", then this insurance is primary and will not ask 
for contribution from such other insurance. 

 
5E. The following are added to Paragraph 6. Coverage Extensions of A. COVERAGES in the Businessowners 

Special Property Coverage Form: 
 

a1. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1)a. Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2)b. Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs a. and b. above. 
  
The amount we will pay under this Coverage Extension is included within, and not in addition to, the 
applicable Business Personal Property Limit shown in the Declarations. 

 
b2. Business Income – Billable Hours Option 
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When the Declarations show that you have coverage for Business Income and Extra Expense, you may 
choose to have a covered Business Income loss paid on a Billable Hours basis. If you choose this option, 
then under the form entitled BUSINESS INCOME AND EXTRA EXPENSE, the section entitled Business 
Income and Extra Expense is amended to delete paragraph 1.a. and replace it with the following applies 
under this Coverage Extension with respect to such loss: 

 
1. Business Income 

 
a. Paragraph 1.a. in the Business Income and Extra Expense Coverage Form is replaced by the 

following: 
 

a. a. Business Income means: 
 
(1)  "Net Income", including: 

 
(a) “Rental value”; and 

 
(b) “Maintenance Fees”, if you are a condominium association; plus 

  
(2) Continuing normal operating expenses incurred, including payroll, subject to a 90 

day limitation if indicated on the Declarations page. 
 

For the purposes of this Business Income coverage, Net Income means net profit or loss 
that would likely have been earned before income taxes, including from billable hours and 
other sources, minus any net profit that you actually, or could have, subsequently 
recovered or made up. Net Income does not include: 
 
• Revenue from any contingent fee arrangement; or 

 
• Any profit that would likely have been earned as a result of an increase in 

business transactions due to favorable business conditions caused by the impact 
of the Covered Cause of Loss in the vicinity of the Covered Cause of Loss. 

 
b. The following definitions apply: 

 
(1) “Billable hours" means the monetary value of one hour of service normally charged to a 

client for work performed by you or on your behalf, including time charged for support 
functions such as copying or typing. 

 
(2) “Net Income" means: 

 
(a) The income value of "billable hours" and other income you would have earned or 

incurred if no physical loss or damage had occurred; less 
 

(b) Expenses that would not continue. 
 

c. Subparagraph 5.a.(4) under Section E. PROPERTY LOSS CONDITIONS in the Businessowners 
Special Property Coverage Form is replaced by the following: 

 
(4) Other relevant sources of information, including: 

 
(a) Your financial records and accounting procedures; 

 
(b) Bills, invoices and other vouchers; 

 
(c) Actual billings from previous and current clients; 
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(d) Deeds, liens or contracts; and 

 
(e) Any other data that will substantiate the loss of Business Income.  

 
c3. Business Income and Extra Expense -- Ingress / Egress 

  
When the Declarations show that you have coverage for Business Income and Extra Expense at a 
described premises, we will also pay for the actual loss of Business Income you sustain due to the 
necessary "suspension" of your "operations" and the reasonable and necessary Extra Expense you incur, 
following the necessary "suspension" of your "operations" when ingress or egress by your suppliers, 
customers, or "employees" to the described premises is physically obstructed due to direct physical loss 
or damage. The loss or damage must be directly caused by a Covered Cause of Loss to property not 
owned, occupied, leased or rented to you, or insured under this Businessowners Special Property 
Coverage Form. That property must be located within five miles from that described premises that 
sustains the Business Income or Extra Expense loss. The obstruction cannot be the result of an order of 
civil authority that prohibits access to that described premises. 

  
This Ingress/Egress coverage will not begin until 12 hours immediately following the direct physical loss 
or damage to property. 
 
The most we will pay under this Coverage Extension is $50,000 in any one “occurrence” at each 
described premises where ingress or egress was obstructed. 

 
d4. Business Income – Mobile Operations Vehicle 

 
(1)a. When the Declarations show that you have coverage for Business Income and Extra Expense, 

you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "mobile operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a "mobile operations 
vehicle". The loss or damage must be caused by or result from: 

 
(a1) Fire; 
 
(b2) Lightning; 
 
(c3) Explosion; 
 
(4d) Theft; 
 
(e5) Windstorm or Hail; 
 
(f6) Vandalism; 
 
(g7) Collision with another object; 
 
(h8) Overturn; or 
 
(i9) Sinking, burning, collision or derailment of any conveyance transporting a "mobile 

operations vehicle". 
 

(2)b. With respect to this Coverage Extension: 
 

(a1) “Mobile operations" means your business activities away from the described premises 
involving the use of a "mobile operations vehicle". 

 
(b2) “Mobile operations vehicle" means a land motor vehicle, trailer or semi-trailer that is 

designed for travel on public roads and: 
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(i). Specifically fitted to carry "stock"; or 
 
(ii). Specifically equipped to provide your services. 

 
(3)c. With respect to this Coverage Extension, the definition of "period of restoration" under Section 

G. PROPERTY DEFINITIONS in the Businessowners Special Property Coverage Form is 
replaced by the following: 

 
"Period of restoration" means the period of time that: 

  
a. Begins 24 hours after the time of direct physical loss of or damage to a "mobile 

operations vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph a. above; and 

 
b. Ends on the date when such "mobile operations vehicle" should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4)d. We will also pay for the reasonable and necessary expenses you incur to rent any land motor 
vehicle, trailer or semi-trailer that is used as a substitute for a "mobile operations vehicle", but 
only to the extent that it reduces the amount of Business Income loss. 

 
(5)e. With respect to this Coverage Extension, the amount of Business Income loss will be based on: 

 
(a1) The Net Income of your "mobile operations" before the direct physical loss or damage 

occurred; 
 

(b2) The operating expenses, including payroll expenses, necessary to resume "mobile 
operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c3) Other relevant sources of information including: 

 
(i) Your financial records and accounting procedures; 

 
(ii) Bills, invoices and other vouchers; and 

 
(iii) Deeds, liens or contracts. 

 
(6)f. We will reduce the amount of your Business Income loss to the extent you can resume your 

"mobile operations," in whole or in part, by using any land motor vehicle, trailer or semi-trailer as 
a substitute for the lost or damaged "mobile operations vehicle." 

 
(7)g. If you do not resume your "mobile operations" or do not resume your "mobile operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"mobile operations" as quickly as possible. 

 
(8)h. The most we will pay for loss of Business Income under this Coverage Extension in any one 

“occurrence” is $75,000 for any one "mobile operations vehicle" subject to a maximum of 
$200,000 if more than one "mobile operations vehicle" is involved in the same “occurrence”. , But 
if an amount is shown in the Declarations for Business Income – Mobile Operations Vehicle then: 

 
(a1) The $200,000 maximum limit described above for “occurrences” that involve more than 

one “mobile operations vehicle” does not apply; and  
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(b2) If the limit amount shown in the Declarations is greater than $75,000, then the amount 

shown in the Declarations is the most we will pay under this Coverage Extension in any 
one “occurrence” for any one “mobile operations vehicle”. 

 
e5. Business Personal Property at Unnamed Locations 

 
(1)a. When the Declarations show that you have coverage for Business Personal Property at any 

described premises, you may extend that insurance to apply to direct physical loss of or damage 
to Business Personal Property while at an "unnamed location" caused by or resulting from a 
Covered Cause of Loss: 

 
• immediately for Business Personal Property at an “unnamed location” that is a leased 

storage location; or 
•  

• after 60 consecutive days for Business Personal Property at all other “unnamed 
locations”. 

 
(2)b. This Coverage Extension does not apply to Business Personal Property while in the care of the 

United States Postal Service, while rented or leased to others, or after such property has been 
delivered to customers. 

 
(3)c. The most we will pay under this Coverage Extension for loss or damage to property is $25,000 in 

any one occurrence at each "unnamed location". 
 

(4)d. With respect only to this Coverage Extension: 
 

"Unnamed location" means locations not identified in the Declarations, including residences of 
"employees". 

 
6f. Computer Fraud 

 
(1)a. When a Limit of Insurance is shown in the Declarations for Business Personal Property at a 

described premises, we will pay foryou may extend that insurance to apply to loss of or damage 
to Business Personal Property resulting directly from the use of any computer to fraudulently 
transfer of that property to a from inside the building at that described premises or from a banking 
premises: 

 
(a1) To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative) outside those premises; or 
 

(b2) financial institution account not under your controlTo a place outside those premises. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”, “Electronic Media 
and Data”, or “Electronic Data Processing Equipment.” 
 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”.  

 
(2) The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 

regardless of the number of premises involved. 
 
Solely for this Computer Fraud Coverage Extension, “Occurrence” means: 
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(a) Any single act or series of related acts; 

 
(b) The combined total of all separate acts or events, whether or not related; or 

  
(c) A series of acts or events whether or not related 

 
Committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person during the Policy Period. 

 
(3)b. The Transfer of Property, Malicious Code and System Penetration Exclusions described in 

Paragraph 1. under Section B. EXCLUSIONS in the Businessowners Special Property Coverage 
Form does not apply to this Coverage Extension. 

 
(4) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
c. The False Pretense Exclusion and the Transfer of Property Exclusion in Paragraph 2. under 

Section B. EXCLUSIONS in the Businessowners Special Property Coverage Form do not apply 
to this Coverage Extension. 

 
d. With respect to this Coverage Extension, the following Exclusion is added to Paragraph 1. under 

Section B. EXCLUSIONS in the Businessowners Special Property Coverage Form: 
 

We will not pay for loss or damage caused directly or indirectly by any "mass system 
penetration".  

 
e. The most we will pay under this Coverage Extension is $10,000 in any one occurrence, 

regardless of the number of persons, described premises or banking premises involved, or the 
amount shown in the Declarations for Computer Fraud, whichever is greater. 

 
g7. Contractual Penalties 

 
We will pay contractual penalties you incur for your failure to deliver your products or services in a timely 
manner to your customers in accordance with the written terms of the contract. However, we will pay 
these penalties only when such failure of timely delivery results solely from direct physical loss of or 
damage to Covered Property caused by or resulting from a Covered Cause of Loss. 
 
The most we will pay under this Coverage Extension is $25,000 in any one “occurrence”, regardless of 
the number of contracts impacted. 

 
h8. Electronic Data Processing Equipment and Electronic Media and Data – Worldwide Coverage 

Extension  
 

We will pay for the loss of or damage to "electronic data processing equipment" and "electronic media 
and data" anywhere in the world, except within: 

 
(1)a. The United States of America (including its territories and possessions), Puerto, Rico, or Canada; 

and 
 

(2)b. Any country upon which the United States government or Canadian government have imposed 
sanctions, embargos or similar prohibitions.  

 
The most we will pay under this Coverage Extension is $50,000 in any one “occurrence”. 

  
i9. Emergency Evacuation Event Expenses 
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(1)a. If your "employees" or customers are evacuated from a premises described in the Declarations to 
protect them from an "emergency evacuation event", we will reimburse you for the reasonable 
and necessary "emergency evacuation expenses" you incur within 24 hours of the "emergency 
evacuation event". 

 
(2)b. The following exclusions under Section B. EXCLUSIONS in the Businessowners Special 

Property Coverage Form apply to this Coverage Extension: 
 

(a1) Governmental Action; 
 

(b2) Nuclear Hazard; and 
 
(c3) War and Military Action. 

 
No other Exclusions or Limitations in the Businessowners Special Property Coverage Form apply 
to this Coverage Extension. 

 
(3)c. The most we will pay under this Coverage Extension is $25,000 in any one “occurrence”. 

 
(4)d. We will not pay for "emergency evacuation expenses" in any one “occurrence” until the amount of 

"emergency evacuation expenses" exceeds $250. We will then pay the amount of "emergency 
evacuation expenses" in excess of $250, up to the Limit of Insurance for this Coverage 
Extension.  

 
No other Deductible applies to this Coverage Extension. 

 
(5)e. With respect to this Coverage Extension: 

 
"Emergency evacuation event" means: 

 
(1a) An external event that presents imminent danger of physical injury or loss of life to 

individuals inside a building at the described premises; or 
 

(2b) A dangerous condition within the building at the described premises that presents 
imminent danger of physical injury or loss of life to your "employees" or customers. 

 
"Emergency evacuation event" does not mean: 

 
(a1) A labor strike, bomb threat or false fire alarm, unless the evacuation is ordered by a civil 

authority; 
 

(b2) A planned fire or other evacuation drill; or 
 

(c3) The evacuation of one or more individuals that is the result of and confined to their 
individual medical condition. 

 
"Emergency evacuation expenses" means the cost of transporting "employees" or customers 
to a temporary location. 

 
j10. Contingent Emergency Management Coverage 

 
(1)a. If a limit is shown in the Declarations for Emergency Management, then this Contingent 

Emergency Management Coverage provision does not apply. Please refer instead to the form 
entitled EMERGENCY MANAGEMENT COVERAGE. But if no limit is shown in the Declarations 
for Emergency Management, then we will pay the reasonable and necessary "emergency 
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management expenses" you incur as a result of an "emergency event" at a described premises 
shown in the Declarations.  

 
The "emergency management expenses" must have been incurred within 60 days after the date 
of the "emergency event", subject to the applicable Limit of Insurance for this Coverage 
Extension.  

 
(2)b. When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of Business Income resulting from the necessary suspension of your 
"operations" due to an "emergency event" at a described premises shown in the Declarations.  

 
We will pay your loss of Business Income for up to 60 days after date of the "emergency event", 
subject to the applicable Limit of Insurance for this Coverage Extension. 

 
(3)c. The following exclusions under Section B. EXCLUSIONS in the Businessowners Special 

Property Coverage Form apply to this Coverage Extension: 
 

(a1) Governmental Action; 
 

(b2) Nuclear Hazard; and 
 

(c3) War and Military Action. 
 

No other Exclusions or Limitations in the Businessowners Special Property Coverage Form apply 
to this Coverage Extension. 

 
(4)d. The most we will pay under this Coverage Extension is $25,000 in any one policy period, 

regardless of the number of "emergency events". 
 

(5)e. The Extended Business Income Coverage in the Business Income and Extra Expense Coverage 
Form does not apply to this Coverage Extension. 

 
(6)f. With respect to this Coverage Extension: 

 
"Emergency event" means: 

 
(a1) An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm; or  
 

(b2) An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident; and 

 
must have involved or been witnessed by one or more of your employees, customers or tenants. 

 
"Emergency event" does not mean: 
 
(a1) Strike, bomb threat or false fire alarm; 
 
(b2) Planned vacating drill; 
 
(c3) Any "emergency event" precipitated by or involving you, your partners or officers; 
 
(d4) Earth movement or volcanic action; 
 
(e5) Flood"; or 
 
(f6) Windstorm or hail.  
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"Emergency management expenses" means: 
 

(a1) Medical, funeral or counseling expenses incurred for: 
 

(i) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy); 
or 

 
(ii) Your patients, residents, visitors or customers, 

 
(b2) Fees or expenses incurred for media or public relations firms services for managing 

communications to the public, customers and employees following an emergency event. 
These communications include: 

 
(i) Facts of the incident;  

 
(ii) Subsequent steps taken for remediation and prevention of future events; and 

 
(iii) Plans for re-opening the building or re-starting operations. 

 
"Emergency management expenses" does not mean: 

 
(a1) Medical, funeral or counseling expenses of one or more persons that are due and 

confined to their individual medical condition; 
 

(b2) Emergency vacating expenses; or 
 

(c3) Any expenses associated with a third party liability claim that may arise out of the 
"emergency event". 

 
k11. Limited Building Coverage – Tenant Obligation 
 

(1)a. If, at the described premises shown on the Declarations:  
 

(a1) You are a tenant;  
 

(b2) You are contractually obligated by written contract to repair or replace that part of a building you 
occupy as a tenant; and  

 
(c3) A Limit of Insurance is shown in the Declarations for Business Personal Property at that 

described premises,  
 

we will pay for direct physical loss of or damage to that part of the building you occupy as a tenant directly 
caused by or resulting from a Covered Cause of Loss, other than from theft or attempted theft. 

 
(2)b. This Coverage Extension does not apply to any otherwise covered: 

 
(a1) Building glass; or 

 
(b2) Improvements and betterments for which you have a financial interest in and as included under 

Business Personal Property under Section A. COVERAGE in the Businessowners Special 
Property Coverage Form.  

 
(3)c. The most we will pay under this Coverage Extension is $5,000 in any one “occurrence” at each described 

premises. 
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l12. Real Estate Tax – Increased Assessment 
 

If loss or damage to a Building at a described premises for which a Limit of Insurance is shown in the Declarations 
is the result of a Covered Cause of Loss, and as a direct result of the repairs, rebuilding, or reconstruction of that 
Building with materials of like kind and quality there is an increased real estate tax assessment, we will reimburse 
you for the amount of the increased real estate tax that is directly attributable to the repairs, rebuilding, or 
reconstruction of that Building.  
 
We will only pay for the amount of such increased real estate tax if it is assessed within 2 years of the covered 
loss or damage. We will not pay for any increased real estate taxes resulting from improvements, 
reconfigurations, redesigns or any previous assessment increases or for tax penalties you incur. 
 
The most will pay under this Coverage extension in any one “occurrence” is the amount of the increased real 
estate tax for one annual tax assessment period or $50,000, whichever is less. 

 
m13. Utility Services – Direct Damage 
 

(1)a. We will pay for loss of or damage to Covered Property caused by the interruption of power or other utility 
services supplied to the described premises shown in the Declarations. The interruption must take place 
away from the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following located away from the described premises: 

 
(a1) “Water Supply Services";  
 
(b2) “Communication Supply Services"; or 
 
(c3) “Power Supply Services". 

 
With respect to this Coverage Extension, "Communication Supply Services" and "Power Supply Services" 
include overhead transmission lines. 

 
(2)b. The most we will pay for loss or damage under this Coverage Extension is $50,000 in any one 

“occurrence” at each described premises. If UTILITY SERVICES – DIRECT DAMAGE form SB-146856 is 
attached to this policy, then: 

 
(a1) Payments of loss under SB-146856 shall also serve to reduce the $50,000 limit of this Coverage 

Extension; and 
 

(b2) Payments of loss under this Coverage Extension shall also serve to reduce the limit shown in the 
Schedule of SB-146856, even for types of property that are covered by this Coverage Extension, 
but which aren’t specified as covered types of property in the Schedule of SB-146856.  

 
n14. Utility Services – Time Element 
 

(1)a. When the Declarations show that you have coverage for Business Income and Extra Expense at a 
described premises, we will pay for the actual loss of Business Income you sustain due to the necessary 
"suspension" of your "operations" and the reasonable and necessary Extra Expense you incur, provided 
such loss and expense was caused by the interruption of power or other utility services supplied to the 
described premises shown in the Declarations. The interruption must take place away from the described 
premises. The interruption must result from direct physical loss or damage by a Covered Cause of Loss to 
the following located away from the described premises: 

 
(a1) “Water Supply Services";  
 
(b2) “Communication Supply Services"; or 
 
(c3) “Power Supply Services." 
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For the coverage provided via this endorsement, "Communication Supply Services" and "Power Supply 
Services" include overhead transmission lines. 

 
(2)b. This Utility Services – Time Element coverage will not begin until 72 hours immediately following the 

direct physical loss or damage which caused the interruption of power or other utility service.  
 

(3)c. The most we will pay for loss under this Coverage Extension is $25,000 in any one “occurrence” at each 
described premises. If UTILITY SERVICES – TIME ELEMENT form SB-146857 is attached to this policy, 
then: 

 
(a1) Payments of loss under SB-146857 shall also serve to reduce the $25,000 limit of this provision; 

and 
 

(b2) Payments of loss under this provision shall also serve to reduce the limit shown in the Schedule 
of SB-146857, even for types of property that are covered by this provision, but which aren’t 
specified as covered types of property in the Schedule of SB-146857.  

 
(4)d. Coverage does apply to any reduction of Business Income after service has been restored to your 

premises. 
 
6F. Manufacturers and Wholesalers Selling Price 

 
a1. Paragraph 4.e.(9) of the Loss Payment – Building and Personal Property Condition under Section E. 

PROPERTY LOSS CONDITIONS in the Businessowners Special Property Coverage Form is replaced by 
the following: 

 
(9) “Finished stock" and "merchandise" at the regular cash selling price, less any discounts and 

expenses you otherwise would have had. 
 

b2. When the Declarations show that you have coverage for Business Income and Extra Expense, the 
following exclusion is added to Paragraph 4. Business Income and Extra Expense Exclusions under 
Section B. EXCLUSIONS in the Businessowners Special Property Coverage Form: 

 
We will not pay for any loss of Business Income caused by or resulting from: 
 
(1)a. Loss of or damage to or destruction of "finished stock" or "merchandise"; or 
 
(2)b. The time required to replace "finished stock" or "merchandise". 

 
c3. As used in this Manufacturers and Wholesalers Selling Price Selling Price provision: 

 
"Finished stock" means:  

 
(1a). Goods manufactured at a premises described in the Declarations; or 

 
(2)b. Goods manufactured at a premises that you do not own or operate, provided: 

 
(a1) You contracted for the goods to be manufactured exclusively for you; and 

 
(b2) You are the owner or licensee of the design, patent, trademark or copyright for the goods, 

that are in a completed state and ready for packing, shipment, installation or sale. 
However, "finished stock" does not include any of the above goods that are held for sale 
at any retail outlet.  
 

"Merchandise" means 
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(1)a. Goods held for sale or installation by you which are not "finished stock"; and 

 
(2)b. "Finished stock" which is completed and ready for packing, shipment, installation or sale at a 

premises that is a retail outlet described in the Declarations.  
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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BUSINESSOWNERS 
SPECIAL PROPERTY COVERAGE FORM 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what 
is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The words 
"we," "us" and "our" refer to the company providing the insurance. 

Other words and phrases that appear in quotation marks have special meaning. Refer to SECTION G – PROPERTY 
DEFINITIONS, and SECTION H – MALICIOUS CODE, SYSTEM PENETRATION, AND DENIAL OF SERVICE 
DEFINITIONS. 

A. COVERAGE 
We will pay for direct physical loss of or damage to 
Covered Property at the premises described in the 
Declarations caused by or resulting from a Covered 
Cause Of Loss. 

1. Covered Property 
Covered Property includes Buildings as 
described under a. below, Business Personal 
Property as described under b. below, or both, 
depending on whether a Limit of Insurance is 
shown in the Declarations for the type of 
property. Regardless of whether coverage is 
shown in the Declarations for Buildings, 
Business Personal Property, or both, there is no 
coverage for property described under 
Paragraph A.2. Property Not Covered. 

a. Buildings, meaning the buildings and 
structures at the premises described in the 
Declarations, including: 

(1) Completed Additions; 

(2) Fences 

(3) Fixtures, including outdoor fixtures; 

(4) Retaining walls, whether or not 
attached; 

(5) Permanently installed: 

(a) Machinery; and 

(b) Equipment; 

(6) Outdoor swimming pools; 

(7) Personal Property owned by you that is 
used to maintain or service the building 
or structure or the premises, including: 

(a) Fire extinguishing equipment; 

(b) Outdoor furniture; 

(c) Floor coverings; 

(d) Appliances used for refrigerating, 
ventilating, cooking, dishwashing or 
laundering; 

(e) Lawn maintenance and snow 
removal equipment; and 

(f) Alarm systems; 

(8) If not covered by other insurance: 

(a) Alterations and repairs to the 
building structure; 

(b) Materials, equipment, supplies and 
temporary structures, on or within 
1,000 feet of the described 
premises, used for making 
alterations or repairs to the building 
or structure. 

b. Business Personal Property located in or 
on the buildings at the described premises 
or in the open (or in a vehicle) within 1,000 
feet of the described premises, including; 

(1) Property that you own that is used in 
your business; 

(2) Property of others that is in your care, 
custody or control; 

(3) Your use interest as tenant in 
improvements and betterments. 
Improvements and betterments are 
fixtures, alterations, installations or 
additions: 

(a) Made a part of the building or 
structure you occupy or lease but 
do not own; and 

(b) You acquired or made at your 
expense but are not permitted to 
remove; 

(4) Leased personal property for which you 
have a contractual responsibility to 
insure, unless otherwise provided for 
under Paragraph A.1.b.(2).; 

(5) Your leasehold interest in 
improvements and betterments which 
are not damaged or destroyed, but 
which you lose because your lease is 
cancelled by the lessor as a result of 
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damage to the building from a Covered 
Cause of Loss. When this occurs, we 
will calculate the value of your interest 
in the improvements and betterments 
as though they had been damaged or 
destroyed and not repaired or replaced 
promptly, as provided In the Valuation 
Loss Condition; 

(6) Your "money" and "securities"; 

(7) "Stock." 

(8) Tools and equipment owned by your 
employees which are used in your 
business operations. 

2. Property Not Covered 
Covered Property does not include: 

a. Aircraft; 

b. Automobiles held for sale; 

c. Vehicles or self-propelled machines that 
are: 

(1) Licensed for use on public roads 
(subject to motor vehicle registration); 
or 

(2) Operated principally away from the 
described premises; 

This paragraph does not apply to: 

(1) Vehicles or self-propelled machines or 
autos that you manufacture, process or 
warehouse; 

(2) Vehicles or self-propelled machines, 
other than autos, that you hold for sale; 
or 

(3) Trailers or semi-trailers, except as 
provided in the Non-Owned Detached 
Trailers Coverage. 

d. Dams or dikes; 

e. Contraband, or property in the course of 
illegal transportation or trade; 

f. The cost of excavating, grading, backfilling 
or filling (except those costs necessary due 
to repair of buildings insured under this 
Coverage Form from a Covered Cause of 
Loss), reclaiming or restoring land or water; 

g. Water or land whether in its natural state or 
otherwise (including land on which the 
property is located), land improvements, 
growing crops or standing timber; 

h. Outdoor trees, shrubs, plants and lawns, 
other than "stock" except as provided in the 
Outdoor Trees, Shrubs, Plants and Lawns 
Additional Coverage; 

i. The following property while outside of the 
buildings: 

(1) Bridges, walks, roadways, patios or 
other paved surfaces; or 

(2) Outdoor radio or television antennas 
(including satellite dishes) and including 
their lead-in wiring, masts or towers; 

Except as provided in the Outdoor Property 
Coverage Extension; 

j. Watercraft (including motors, equipment 
and accessories) while afloat; 

k. Accounts and bills, except as provided in 
the Accounts Receivable Coverage 
Extension; 

l. "Valuable Papers and Records," except as 
provided in the Valuable Papers and 
Records Coverage Extension; 

m. Property that is covered under another 
Coverage Form of this or any other policy in 
which it is more specifically described, 
except for the excess of the amount due 
(whether you can collect on it or not) from 
that other insurance; 

n. "Fine Arts," except as provided in the Fine 
Arts Additional Coverage; 

o. Bullion, gold, silver, platinum and other 
precious alloys or metals, unless they are 
used in your "operations" (theft limitation 
applies); 

p. "Electronic data processing equipment" and 
"Electronic media and data" (not including 
"stock"),except as provided in the Electronic 
Data Processing Equipment, Electronic 
Media and Data and Electronic Data (EDP 
Coverage Form) Coverage Extension, the 
Business Income And Extra Expense 
Coverage Extension, the Accounts 
Receivable Coverage Extension or the 
Targeted Hacker Attack Coverage 
Extension; 

Your Business Personal Property coverage 
is extended to provide excess coverage for 
loss to the Electronic Data Processing 
Equipment and Electronic Media and Data 
(EDP Coverage Form) located only at the 
described premises and resulting from a 
Covered Cause of Loss. All exclusions 
applicable to Business Personal Property 
apply to this excess coverage. This excess 
coverage is included in and is not in addition 
to the limits applicable to your Business 
Personal Property. 
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q. Outdoor signs, except as provided in the 
Signs Coverage Extension;. 

r. “Virtual currency”. 

3. Covered Causes of Loss 
RISKS OF DIRECT PHYSICAL LOSS unless 
the loss is: 

a. Excluded in section B. EXCLUSIONS; 

b. Limited in paragraph A.4. Limitations; or 

c. Excluded or limited by other provisions of 
this policy. 

4. Limitations 
a. We will not pay for loss of or damage to: 

(1) The "interior of any building or 
structure" or to personal property in the 
building or structure, caused by rain, 
snow, sleet or ice whether driven by 
wind or not, unless: 

(a) The building or structure first 
sustains actual damage to the roof 
or walls by wind or hail and then we 
will pay only for the loss to the 
"interior of the building or structure" 
or the personal property in the 
building or structure that is caused 
by rain, snow, sleet, sand or dust 
entering the building(s) or 
structure(s) through openings in the 
roof or walls made by direct action 
of wind; or 

(b) The loss or damage is caused by or 
results from thawing of snow, sleet 
or ice on the building or structure. 

(2) Steam boilers, steam pipes, steam 
engines or steam turbines caused by or 
resulting from any condition or event 
inside such equipment. But we will pay 
for loss of or damage to such 
equipment caused by or resulting from 
an explosion of gasses or fuel within the 
furnace of any fired vessel or within the 
flues or passages through which the 
gasses of combustion pass. 

(3) Hot water boilers or other water heating 
equipment caused by or resulting from 
any condition or event inside such 
boilers or equipment, other than an 
explosion. 

b. We will not pay for loss of or damage to the 
following types of property unless caused by 
any of the "specified causes of loss" or 
building glass breakage 

(1) Live animals, birds or fish, and then 
only if they are killed or their destruction 
is made necessary. This limitation does 
not apply to animals, birds or fish 
owned by you and held as "stock." 

(2) Fragile articles such as glassware, 
statuary, marbles, chinaware and 
porcelains, if broken. This limitation 
does not apply to: 

(a) Glass that is part of the exterior or 
interior of a building or structure; 

(b) Containers or property held for sale; 
or 

(c) Photographic or scientific 
instrument lenses. 

c. For loss or damage by theft, the following 
types of property are covered only up to the 
limits shown: 

(1) $2,500 for furs, fur garments, and 
garments trimmed with fur. 

(2) $5,000 for jewelry, watches, watch 
movements, jewels, pearls, precious 
and semi-precious stones, bullion, gold, 
silver, platinum and other precious 
alloys or metals. This limit does not 
apply to jewelry and watches worth 
$500 or less per item. 

(3) $25,000 for patterns, dies, molds and 
forms. 

d. We will not pay for any loss or damage 
caused by any of the following even if they 
are Covered Causes of Loss if the building 
where loss or damage occurs has been 
"vacant" for more than 60 consecutive days 
before that loss or damage occurs: 

(1) Vandalism; 

(2) Sprinkler leakage, unless you have 
protected the system against freezing; 

(3) Building glass breakage; 

(4) Discharge or leakage of water; 

(5) "Theft"; or 

(6) Attempted "theft." 

With respect to Covered Causes of Loss 
other than those listed in 4.d.(1) through 
4.d.(6) above, we will reduce the amount we 
would otherwise pay for the loss or damage 
by 15%. 

5. Additional Coverages 
Additional Coverages may be attached to this 
Policy (designation would appear in the 
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attached form(s)). Unless otherwise stated, 
payments made under these Additional 
Coverages are in addition to the applicable 
Limits of Insurance. 

6. Coverage Extensions 
Coverage forms may be attached to this Policy 
and designated as Coverage Extensions (such 
designation would appear in the attached 
form(s)). Unless otherwise stated, payments 
made under these Coverage Extensions are 
subject to and not in addition to the applicable 
Limits of Insurance in this Coverage Form.  

B. EXCLUSIONS 
1. We will not pay for loss or damage caused 

directly or indirectly by any of the following. 
Such loss or damage is excluded regardless of 
any other cause or event that contributes 
concurrently or in any sequence to the loss. 

a. Ordinance or Law 
(1) The enforcement of any ordinance or 

law: 

(a) Regulating the construction, use or 
repair of any property; or 

(b) Requiring the tearing down of any 
property, including the cost of 
removing its debris. 

(2) This exclusion applies whether the loss 
results from: 

(a) An ordinance or law that is enforced 
even if the property has not been 
damaged; or 

(b) The increased costs incurred to 
comply with an ordinance or law in 
the course of construction, repair, 
renovation, remodeling or 
demolition of property, or removal 
of its debris, following a physical 
loss to that property. 

b. Earth Movement 
(1) Earthquake, including any earth sinking, 

rising or shifting related to such event; 

(2) Landslide, including any earth sinking, 
rising or shifting related to such event; 

(3) Mine subsidence, meaning subsidence 
of a man-made mine, whether or not 
mining activity has ceased; 

(4) Earth sinking (other than sinkhole 
collapse), rising or shifting including soil 
conditions which cause settling, 
cracking or other disarrangement of 
foundations or other parts of realty. Soil 

conditions include contraction, 
expansion, freezing, thawing, erosion, 
improperly compacted soil and the 
action of water under the ground 
surface. 

But if Earth Movement, as described in 
Paragraphs (1) through (4) above, 
results in fire or explosion, we will pay 
for the loss or damage caused by that 
fire or explosion. 

(5) Volcanic eruption, explosion or effusion. 
But if volcanic eruption, explosion or 
effusion results in fire, building glass 
breakage or volcanic action, we will pay 
for the loss or damage caused by that 
fire, or volcanic action. 

Volcanic action means direct loss or 
damage resulting from the eruption of a 
volcano when the loss or damage is 
caused by: 

(a) Airborne volcanic blast or airborne 
shock waves; 

(b) Ash, dust or particulate matter; or 

(c) Lava flow. 

All volcanic eruptions that occur within 
any 168 hour period will constitute a 
single occurrence. 

Volcanic action does not include the 
cost to remove ash, dust or particulate 
matter that does not cause direct 
physical loss of or damage to Covered 
Property. 

c. Governmental Action 
Seizure or destruction of property by order 
of governmental authority. 

But we will pay for loss or damage caused 
by or resulting from acts of destruction 
ordered by governmental authority and 
taken at the time of a fire to prevent its 
spread, if the fire would be covered under 
this policy. 

d. Nuclear Hazard 
Nuclear reaction or radiation, or radioactive 
contamination, however caused. 

But if nuclear reaction or radiation, or 
radioactive contamination, results in fire, we 
will pay for the loss or damage caused by 
that fire. 

e. Power Failure or Fluctuation 
The failure or fluctuation of power or other 
utility service supplied to the described 
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premises, however caused, if the cause of 
the failure or fluctuation occurs away from 
the described premises. 

But if the failure or fluctuation of power or 
other utility service results in a Covered 
Cause of Loss, we will pay for the loss or 
damage caused by that covered cause of 
Loss. 

f. War And Military Action 
(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, 
including action in hindering or 
defending against an actual or expected 
attack, by any government, sovereign or 
other authority using military personnel 
or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering or 
defending against any of these. 

g. Water 
(1) "Flood," surface water, waves, tides, 

tidal waves, overflow of any body of 
water, or their spray, all whether driven 
by wind or not; 

(2) Mudslide or mudflow; 

(3) Water or sewage that backs up or 
overflows from a sewer, drain or sump; 
or 

(4) Water under the ground surface 
pressing on, or flowing or seeping 
through: 

(a) Foundations, walls, floors or paved 
surfaces; 

(b) Basements, whether paved or not; 
or 

(c) Doors, windows or other openings. 

But if Water, as described in 
Paragraphs (1) through (4), results in 
fire, explosion or sprinkler leakage, we 
will pay for the loss or damage caused 
by that fire, explosion or sprinkler 
leakage. 

h. Neglect 
Neglect of an insured to use reasonable 
means to save and preserve property from 
further damage at and after the time of loss. 

i. Collapse of Buildings 
Collapse of buildings meaning an abrupt 
falling down or caving in of a building or any 

part of a building with the result being that 
the building or part of a building cannot be 
occupied for its intended purpose. 

(1) This exclusion does not apply to 
collapse of buildings if caused only by 
one or more of the following: 

(a) A "specified cause of loss" or 
breakage of building glass; 

(b) Decay, insect or vermin damage 
that is hidden from view, unless the 
presence of such decay or insect or 
vermin damage is known to an 
insured prior to collapse; 

(c) Weight of people or personal 
property; 

(d) Weight of rain that collects on a 
roof; or 

(e) Use of defective material or 
methods in construction, 
remodeling or renovation if the 
collapse occurs during the course 
of construction, remodeling or 
renovation; or 

(f) Use of defective material or 
methods in construction, 
remodeling or renovation if the 
collapse occurs after construction, 
remodeling or renovation is 
complete and is caused in part by a 
cause of loss listed in Paragraphs 
(a) through (d) above. 

In the event collapse results in a 
Covered Cause of Loss, we will only 
pay for the resulting loss or damage by 
that Covered Cause of Loss. 

(2) We will not pay for loss of or damage to 
the following types of property, if 
otherwise covered in this Coverage 
Form under Paragraphs (1)(b) through 
(1)(f) above, unless the loss or damage 
is a direct result of the collapse of a 
building: 

(a) Awnings, gutters and downspouts; 

(b) Outdoor radio or television 
antennas (including microwave or 
satellite dishes) and their lead-in 
wiring, masts or towers; 

(c) Fences; 

(d) Piers, wharves and docks; 

(e) Beach or diving platforms or 
appurtenances; 

(f) Retaining walls; 
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(g) Walks, roadway and other paved 
surfaces; 

(h) Yard fixtures; or 

(i) Outdoor swimming pools. 

(3) A building or part of a building that: 

(a) Is in imminent danger of abruptly 
falling down or caving in; or 

(b) Suffers a substantial impairment of 
structural integrity; 

is not considered to have collapsed but 
is considered to be in a state of 
imminent collapse. 

(4) With respect to buildings in a state of 
imminent collapse, we will not pay for 
loss or damage unless the state of 
imminent collapse first manifests itself 
during the policy period and is cause 
only by one or more of the following 
which occurs during the policy period: 

(a) A "specified cause of loss" or 
breakage of glass 

(b) Weight of people or personal 
property; 

(c) Weight of rain that collects on a 
roof; or 

(d) Use of defective material or 
methods in construction, 
remodeling or renovation if the state 
of imminent collapse occurs during 
the course of construction, 
remodeling or renovation.  

j. Malicious Code 
Any "malicious code." 

k. System Penetration 
Any "system penetration." 

l. Denial of Service 
Any "denial of service." 

2. We will not pay for loss or damage caused by or 
resulting from any of the following: 

a. Electrical Apparatus 
Artificially generated electrical current, 
including electric arcing, that disturbs 
electrical devices, appliances or wires. 

But if artificially generated electrical current 
results in fire, we will pay for the loss or 
damage caused by fire. 

b. Consequential Loss 

Delay, loss of use or loss of market. 

c. Smoke, Vapor, Gas 
Smoke, vapor or gas from agricultural 
smudging or industrial operations. 

d. Other Types Of Loss 
(1) Wear and tear; 

(2) Rust, corrosion, fungus, decay, 
deterioration, hidden or latent defect or 
any quality in property that causes it to 
damage or destroy itself; 

(3) Smog; 

(4) Settling, cracking, shrinking or 
expansion; 

(5) Nesting or infestation, or discharge or 
release of waste products or secretions, 
by insects, birds, rodents or other 
animals; 

(6) Mechanical breakdown, including 
rupture or bursting caused by 
centrifugal force. 

(7) The following causes of loss to personal 
property: 

(a) Dampness or dryness of 
atmosphere; 

(b) Changes in or extremes of 
temperature; or 

(c) Marring or scratching. 

(d) Changes in flavor, color, texture or 
finish; 

(e) Evaporation or leakage; or 

(8) Contamination by other than 
"pollutants." 

But if an excluded cause of loss that is 
listed in Paragraphs (1) through (8) 
above results in a "specified cause of 
loss," building glass breakage, or 
"breakdown" to "covered equipment" 
(only if otherwise a Covered Cause of 
Loss), we will pay for the loss or 
damage caused by that "specified 
cause of loss," building glass breakage 
or "breakdown" to "covered equipment" 
(only if otherwise a Covered Cause of 
Loss). 

e. Steam Apparatus 
Explosion of steam boilers, steam pipes, 
steam engines or steam turbines owned or 
leased by you, or operated under your 
control. But if explosion of steam boilers, 
steam pipes, steam engines or steam 
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turbines results in fire or combustion 
explosion, we will pay for the loss or 
damage caused by that fire or combustion 
explosion. We will also pay for loss or 
damage caused by or resulting from the 
explosion of gases or fuel within the furnace 
of any fired vessel or within the flues or 
passages through which the gases of 
combustion pass. 

f. Seepage 
Continuous or repeated seepage or leakage 
of water, or the presence of condensation of 
humidity, moisture or vapor, that occurs 
over a period of 14 days or more. 

g. Frozen Plumbing 
Water, other liquids, powder or molten 
material that leaks or flows from plumbing, 
heating, air conditioning or other equipment 
(except fire protective systems) caused by 
or resulting from freezing, unless: 

(1) You do your best to maintain heat in the 
building or structure; or 

(2) You drain the equipment and shut off 
the supply if the heat is not maintained. 

h. Dishonesty 
Dishonest or criminal acts by you, or any of 
your partners, "members," officers, 
"managers," "employees" (including leased 
employees), directors, trustees, authorized 
representatives or anyone to whom you 
entrust the property for any purpose: 

(1) Acting alone or in collusion with others; 

(2) Whether or not occurring during the 
hours of employment. 

This exclusion does not apply to acts of 
destruction to your property, or your 
"Electronic data processing equipment," 
"Electronic media and data," and "Electronic 
data," by your "employees" (including 
leased employees); but theft by employees 
(including leased employees) is not 
covered, except as provided in the 
Employee Dishonesty Additional Coverage. 

i. False Pretense 
Voluntary parting with any property by you, 
or anyone else to whom you have entrusted 
the property, if induced to do so by any 
fraudulent scheme, trick, device or false 
pretense.  

j. Exposed property 
Rain, snow, sand, dust, ice or sleet to 
personal property in the open, except as 

provided in the Coverage Extension for 
Outdoor Property. 

k. Pollution 
Discharge, dispersal, seepage, migration, 
release or escape of "pollutants" unless the 
discharge, dispersal, seepage, migration, 
release or escape is itself caused by any of 
the "specified causes of loss." But if the 
discharge, dispersal, seepage, migration, 
release or escape of "pollutants" results in a 
"specified cause of loss," we will pay for the 
loss or damage caused by that "specified 
cause of loss" 

l. Inventory Shortage, mysterious 
disappearance 
Property that is missing, where the only 
evidence of the loss or damage is a 
shortage disclosed on taking inventory, or 
other instances where there is no physical 
evidence to show what happened to the 
property. This exclusion does not apply to 
"money" and "securities" 

m. Inventory Computation 
Loss of property or that part of any loss, the 
proof of which as to its existence or amount 
is dependent on: 

(1) Any inventory computation; or 

(2) A profit and loss computation. 

n. Transfer of Property 
The transfer of property to a person or to a 
place outside the described premises, on 
the basis of unauthorized instructions. 

o. Accounting Errors 
Loss of "money" or "securities" caused by or 
resulting from accounting or arithmetic 
errors or omissions. 

p. Cost of Correction 
The cost of correcting or making good the 
damage to personal property attributable to 
such property being processed, 
manufactured, tested, repaired, restored, 
retouched or otherwise being worked on.  

q. Fraudulent Electronic Communication 

Any loss caused by or resulting from 
phished, spoofed, fraudulent or fake wire 
transfer instructions, emails or other 
electronic communication. 

3. We will not pay for loss or damage caused by or 
resulting from any of the following Paragraphs 
a. through c. But if an excluded cause of loss 
that is listed in Paragraphs a. through c. results 
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in a Covered Cause of Loss, we will pay for the 
loss or damage caused by that Covered Cause 
of Loss. 

a. Weather Conditions 
Weather conditions. But this exclusion only 
applies if weather conditions contribute in 
any way with a cause or event excluded in 
Paragraph B.1. above to produce the loss 
or damage. 

b. Acts or Decisions 
Acts or decisions, including the failure to act 
or decide, of any person, group, 
organization or governmental body. 

c. Negligent Work 
Faulty, inadequate or defective: 

(1) Planning, zoning, development, 
surveying, siting; 

(2) Design, specifications, workmanship, 
repair, construction, renovation, 
remodeling, grading, compaction; 

(3) Materials used in repair, construction, 
renovation or remodeling; or 

(4) Maintenance; 

of part or all of any property on or off the 
described premises. 

If an excluded cause of loss that is listed in 
Paragraphs (1) through (4) above results in 
a Covered Cause of Loss, we will pay for 
the resulting loss or damage caused by that 
Covered Cause of Loss. But we will not pay 
for: 

(1) Any cost of correcting or making good 
the fault, inadequacy or defect itself, 
including any cost incurred to tear 
down, tear out, repair or replace any 
part of any property to correct the fault, 
inadequacy or defect; or 

(2) Any resulting loss or damage by a 
Covered Cause of Loss to the property 
that has the fault, inadequacy or defect 
until the fault, inadequacy or defect is 
corrected. 

4. Business Income and Extra Expense 
Exclusions 
a. We will not pay for: 

(1) Any Extra Expense, or increase of 
Business Income loss, caused by or 
resulting from: 

(a) Delay in rebuilding, repairing or 
replacing the property or resuming 

"operations," due to interference at 
the location of the rebuilding, repair 
or replacement by strikers or other 
persons; or 

(b) Suspension, lapse or cancellation 
of any license, lease or contract. 
But if the suspension, lapse or 
cancellation is directly caused by 
the suspension of "operations," we 
will cover such loss that affects your 
Business Income during the "period 
of restoration." 

b. Any other consequential loss.  

C. Limits of Insurance 
1. Unless otherwise stated, the most we will pay 

for loss or damage in any one “occurrence” is 
the applicable Limit of Insurance shown in the 
Declarations, Schedules, Coverage Forms, or 
endorsements. 

2. Inflation Guard 

a. When a percentage for Inflation Guard is 
shown in the Declarations, the Limit of 
Insurance for property to which this 
coverage applies will automatically increase 
by that annual percentage. 

b. The amount of increase will be: 

(1) The Limit of Insurance that applied on 
the most recent of the policy inception 
date, the policy anniversary date, or any 
other policy change amending the Limit 
of Insurance, multiplied by  

(2) The percentage of annual increase 
shown in the Declarations, expressed 
as a decimal (example: 5% is .05), 
multiplied by 

(3) The number of days since the beginning 
of the current policy year or the effective 
date of the most recent policy change 
amending the Limit of Insurance, 
divided by 365. 

Example: 

If: 
The applicable Building  
limit is  $100,000 
The annual percentage 
increase is 5% 

The number of days since  
the beginning of the policy 
year (or last policy change)  
is 146 
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The amount of increase is 

$100,000 x .05 x (146/365) =  $2,000 

D. DEDUCTIBLES 
1. We will not pay for loss or damage in any one 

“occurrence” until the amount of loss or damage 
exceeds the Businessowners Property 
Coverage Deductible amount shown in the 
Declarations. We will then pay the amount of 
loss or damage in excess of the Deductible up 
to the applicable Limit of Insurance. 

2. Regardless of the amount of the 
Businessowners Property Coverage Deductible, 
the most we will deduct from any loss or 
damage under the Building Glass Coverage 
Extension in any one “occurrence” is the 
Building Glass Deductible shown in the 
Declarations. 

3. The Businessowners Property Coverage 
Deductible does not apply to any of the following 
if they are included as part of this policy: 

a. Fire Department Service Charge 

b. Business Income and Extra Expense 

c. Arson and Theft Reward; and 

d. Accounts Receivable; 

e. Any other property coverage with a specific 
deductible amount shown in the coverage 
form or declaration. 

4. If more than one deductible applies to loss or 
damage in any one “occurrence”, we will apply 
each deductible separately. But the total of all 
deductible amounts applied in any one 
“occurrence” will not exceed the largest 
applicable deductible.  

E. PROPERTY LOSS CONDITIONS 
1. Abandonment 

There can be no abandonment of any property 
to us. 

2. Appraisal 
If we and you disagree on the amount of loss, 
either may make written demand for an 
appraisal of the loss. In this event, each party 
will select a competent and impartial appraiser. 
The two appraisers will select an umpire. If they 
cannot agree, either may request that selection 
be made by a judge of a court having 
jurisdiction. The appraisers will state separately 
the amount of loss. If they fail to agree, they will 
submit their differences to the umpire. A 
decision agreed to by any two will be binding. 
Each party will: 

a. Pay its chosen appraiser; and  

b. Bear the other expenses of the appraisal 
and umpire equally. 

If there is an appraisal, we will still retain our 
right to deny the claim. 

3. Duties In The Event Of Loss Or Damage 
a. You must see that the following are done in 

the event of loss or damage to Covered 
Property: 

(1) Notify the police if a law may have been 
broken. 

(2) Give us prompt notice of the loss or 
damage. Include a description of the 
property involved. 

(3) As soon as possible, give us a 
description of how, when and where the 
loss or damage occurred. 

(4) Take all reasonable steps to protect the 
Covered Property from further damage, 
and keep a record of your expenses 
necessary to protect the Covered 
Property, for consideration in the 
settlement of the claim. This will not 
increase the Limits of Insurance. 
However, we will not pay for any loss or 
damage from a cause of loss that is not 
a Covered Cause of Loss. Also, if 
feasible, set the damaged property 
aside and in the best possible order for 
examination. 

(5) At our request, give us complete 
inventories of the damaged and 
undamaged property. Include 
quantities, costs, values and amount of 
loss claimed. 

(6) As often as may be reasonably 
required, permit us to inspect the 
property proving the loss or damage 
and examine your books and records. 

Also permit us to take samples of 
damaged and undamaged property for 
inspection, testing an analysis, and 
permit us to make copies from your 
books and records. 

(7) Send us a signed, sworn proof of loss 
containing the information we request to 
investigate the claim. You must do this 
within 60 days after our request. We will 
supply you with the necessary forms. 

(8) Cooperate with us in the investigation or 
settlement of the claim. 

(9) Resume all or part of your "operations" 
as quickly as possible. 
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b. We may examine any insured under oath, 
while not in the presence of any other 
insured and at such times as may be 
reasonably required, about any matter 
relating to this insurance or the claim, 
including an insured's books and records. In 
the event of an examination, an insured's 
answers must be signed. 

4. Loss Payment – Building and Personal 
Property 
a. In the event of loss or damage covered by 

this Coverage Form, at our option, we will 
either: 

(1) Pay the value of lost or damaged 
property; 

(2) Pay the cost of repairing or replacing 
the lost or damaged property, subject to 
b. below; 

(3) Take all or any part of the property at an 
agreed or appraised value; or 

(4) Repair, rebuild or replace the property 
with other property of like kind and 
quality, subject to b. below. 

We will determine the value of lost or 
damaged property, or the cost of its repair 
or replacement, in accordance with the 
applicable terms of 4.e. below or any 
applicable provision which amends or 
supersedes the value of Covered Property. 

b. The cost to repair, rebuild or replace does 
not include the increased cost attributable to 
enforcement of any ordinance or law 
regulating the construction, use or repair of 
any property, except as provided in the 
Ordinance or Law Additional Coverage. 

c. We will give notice of our intentions within 
30 days after we receive the proof of loss. 

d. We will not pay you more than your financial 
interest in the Covered Property. 

e. We will determine the value of Covered 
Property as follows:  

(1) At replacement cost (without deduction 
for depreciation), except as provided in 
(2) through (18) below. 

(a) You may make a claim for loss or 
damage covered by this insurance 
on an actual cash value basis 
instead of on a replacement cost 
basis. In the event you elect to have 
loss or damage settled on an actual 
cash value basis, you may still 
make a claim on a replacement 
cost basis if you notify us of your 

intent to do so within 180 days after 
the loss or damage. 

(b) We will not pay on a replacement 
cost basis for any loss or damage: 

(i) Until the lost or damaged 
property is actually repaired or 
replaced; and 

(ii) Unless the repairs or 
replacement are made as soon 
as reasonably possible after the 
loss or damage. 

With respect to tenants' 
improvements and betterment's, the 
following also applies: 

a) If the conditions in (b)(i) and 
(b)(ii) above are not met, the 
value of tenants' improvements 
and betterments will be 
determined as a proportion of 
your original cost, as set forth 
under 4e.(7) below; and 

b) We will not pay for loss or 
damage to tenants' 
improvements and betterments 
if others pay for repairs or 
replacement. 

(c) We will not pay more for loss or 
damage on a replacement cost 
basis than the least of (i), (ii), or (iii) 
subject to (d) below: 

(i) The Limit of Insurance 
applicable to the lost or 
damaged property; 

(ii) The cost to replace the lost or 
damaged property with other 
property: 

a) Of comparable material 
and quality; and 

b) Used for the same 
purpose; or 

(iii) The amount actually spent that 
is necessary to repair or 
replace the lost or damaged 
property. 

If a building is rebuilt at a new 
premises, the cost described in 
(c)(ii) above is limited to the cost 
which would have been incurred if 
the building had been rebuilt at the 
original premises. 

(d) The cost of repair or replacement 
does not include the increased cost 
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attributable to enforcement of any 
ordinance or law regulating the 
construction, use or repair of any 
property.  

(2) If the Declarations indicate that Actual 
Cash Value applies to Buildings or 
Business Personal Property, paragraph 
(1) above does not apply to the property 
for which Actual Cash Value is 
indicated. 

(3) Property of others at the amount you 
are liable plus the cost of labor, 
materials, or services furnished or 
arranged by you on personal property of 
others, not to exceed the replacement 
cost. 

(4) The following property at actual cash 
value: 

(a) Used or second-hand merchandise 
held in storage or for sale; 

(b) Household furnishings; 

(c) Personal effects. 

(5) "Fine Arts" as follows: 

(a) If there is a schedule of "fine arts" 
on file which includes a description 
and value of the lost or damaged 
item, we will pay the value as stated 
in the schedule for that item if there 
is a total loss to that item.  If there is 
a partial loss to an item, we will pay 
the cost of reasonably restoring or 
repairing that item. 

(b) For "fine arts" without a schedule on 
file as described in paragraph (a) 
above, the value of "fine arts" will 
be the least of the following 
amounts: 

(i) Market value of the lost or 
damaged item at the time and 
place of loss; 

(ii) The cost of reasonably 
restoring the lost or damaged 
item; or 

(iii) The cost of replacing that lost 
or damaged item with property 
substantially the same. 

(6) Glass at the cost of replacement with 
safety glazing material if required by 
law.  

(7) Tenants' Improvements and 
Betterments at: 

(a) Replacement cost if you make 
repairs promptly. 

(b) A proportion of your original cost if 
you do not make repairs promptly. 
We will determine the proportionate 
value as follows: 

(i) Multiply the original cost by the 
number of days from the loss or 
damage to the expiration date 
of the lease; and 

(ii) Divide the amount determined 
in (i) above by the number of 
days from the installation of 
improvements to the expiration 
of the lease. 

If your lease contains a renewal 
option, the expiration of the renewal 
option period will replace the 
expiration of the lease in this 
procedure. 

(c) Nothing, if others pay for repairs or 
replacement. 

(8) "Valuable Papers and Records" at the 
cost of restoration or replacement. To 
the extent that the contents of the 
"valuable papers and records" are not 
restored or replaced, the "valuable 
papers and records" will be valued at 
the cost of replacement with blank 
material of substantially identical type. 

(9) "Stock" you have sold but not delivered 
at the selling price less discounts and 
expenses you otherwise would have 
had. 

(10) Property in transit (other than "stock" 
you have sold) at the amount of invoice, 
including your prepaid or advanced 
freight charges and other charges 
which may have accrued or become 
legally due from you since the 
shipment. If you have no invoice, the 
actual cash value will apply. 

(11) "Money" at its face value. 

(12) "Securities" at their value at the close of 
business on the day the loss is 
discovered. 

(13) Accounts Receivable as follows: 

(a) If you cannot accurately establish 
the amount of Accounts Receivable 
outstanding as of the time of loss, 
we will: 

(i) Determine the total of the 
average monthly amounts of 
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Accounts Receivable for the 12 
months immediately preceding 
the month in which the loss 
occurs; and 

(ii) Adjust that total for any normal 
fluctuations in the amount for 
Accounts Receivable for the 
month in which the loss 
occurred or for any 
demonstrated variance from the 
average for that month. 

(b) If you can accurately establish the 
amount of Accounts Receivable 
outstanding, that amount will be 
used in the determination of loss. 

(c) The following will be deducted from 
the total amount of Accounts 
Receivable, however that amount is 
established: 

(i) The amount of the accounts for 
which there was no loss; 

(ii) The amount of the accounts 
that you are able to reestablish 
or collect; 

(iii) An amount to allow for probable 
bad debts that you are normally 
unable to collect; and 

(iv) All unearned interest and 
service charges. 

(14) "Electronic Data Processing Equipment" 
at replacement cost as of the time and 
place of loss, without deduction for 
physical deterioration, depreciation, 
obsolescence or depletion. However, in 
the event of replacement of "electronic 
data processing equipment" with 
identical property is impossible, the 
replacement cost will be the cost of 
items that are similar to the damaged or 
destroyed equipment and intended to 
perform the same function, but which 
may include technological advances. 

"Electronic data processing equipment" 
that is obsolete or no longer used by 
you will be valued at actual cash value. 

(15) "Electronic Media and Data" at the cost 
of the same or similar blank media. 

(16) "Electronic Data": 

(a) For which duplicates or back-ups 
do not exist, will be valued at your 
cost to research, replace or restore 
the "electronic data," but only if the 

"electronic data" is actually replaced 
or restored. 

(b) For which full duplicates or back-
ups exist, will be valued at your cost 
of labor to copy the "electronic data" 
from such duplicates or back-ups, 
but only if the "electronic data" is 
actually copied. 

(c) For which partial duplicates or 
back-ups exist, will be valued at 
your cost of labor to copy the partial 
"electronic data" from such 
duplicates or back-ups, and your 
cost to research, replace or restore 
the remaining "electronic data," but 
only if the "electronic data" is 
actually copied and replaced or 
restored. 

(d) In the event that you are not able to 
copy "electronic data" from back-
ups, or replace or restore, 
"electronic data" will be valued at 
your cost of labor up to the point in 
time that you reach that 
determination. 

(17) The value of United States Government 
Internal Revenue taxes and custom 
duties and refundable state and local 
taxes paid or fully determined on the 
following property held for sale will not 
be considered in determining the value 
of Covered Property: 

(a) Distilled spirits; 

(b) Wines; 

(c) Rectified products; or 

(d) Beer. 

(18) Lottery tickets at their initial cost to you 
except for winning tickets at their 
redeemed value. 

f. Our payment for loss of or damage to 
personal property of others will only be for 
the account of the owners of the property. 
We may adjust losses with the owners of 
lost or damaged property, if other than you. 
If we pay the owners, such payments will 
satisfy your claims against us for the 
owners' property. We will not pay the 
owners more than their financial interest in 
the Covered Property. 

g. We may elect to defend you against suits 
arising from claims of owners of property. 
We will do so at our expense. 
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h. We will pay for covered loss or damage 
within 30 days after we receive the sworn 
proof of loss provided you have complied 
with all of the terms of this policy; and 

(1) We have reached agreement with you 
on the amount of loss; or 

(2) An appraisal award has been made. 

i. At our option, we may make a partial 
payment toward any claims, subject to the 
policy provisions and our normal adjustment 
process. To be considered for partial claim 
payment, you must submit a partial sworn 
proof of loss with supporting documentation. 
Any applicable policy deductibles must be 
satisfied before any partial payments are 
made. 

j. Pair, Sets or Parts 

1. Pair or Set. In case of "loss" to any part 
of a pair or set we may: 

(a) Repair or replace any part to 
restore the pair or set to its value 
before the "loss"; or 

(b) Pay the difference between the 
value of the pair or set before and 
after the "loss." 

2. Parts. In case of "loss" to any part of 
Covered Property consisting of several 
parts when complete, we will only pay 
for the value of the lost or damaged 
part. 

k. Commodity Stock 

We will determine the value of merchandise 
and raw materials that are bought and sold 
at an established market exchange.  We will 
determine the value at: 

(1) The posted market price as of the time 
and place of loss; 

(2) Less discounts and expenses you 
otherwise would have had. 

5. Loss Payment – Business Income and Extra 
Expense 
a. If the Declarations indicate that Business 

Income and Extra Expense applies to 
Buildings or Business Personal Property, 
the amount of Business Income loss will be 
determined based on: 
(1) The Net Income of the business before 

the direct physical loss or damage 
occurred; 

(2) The likely Net Income of the business if 
no physical loss or damage occurred, 

but not including any likely increase in 
Net Income attributable to an increase 
in the volume of business as a result if 
favorable business conditions caused 
by the impact of the Covered Cause of 
Loss on customers or on other 
businesses; 

(3) The operating expenses, including 
payroll expenses, necessary to resume 
"operations" with the same quality of 
service that existed just before the 
direct physical loss or damage; and 

(4) Other relevant sources of information, 
including: 
(a) Your financial records and 

accounting procedures; 
(b) Bills, invoices and other vouchers; 

and  
(c) Deeds, liens or contracts. 

b. The amount of Extra Expense will be 
determined based on: 

(1) All reasonable and necessary expenses 
that exceed the normal operating 
expenses that would have been 
incurred by "operations" during the 
"period of restoration" if no direct 
physical loss or damage had occurred. 
We will deduct from the total of such 
expenses: 

(a) The salvage value that remains of 
any property bought for temporary 
use during the "period of 
restoration," once "operations" are 
resumed; and 

(b) Any Extra Expense that is paid for 
by other insurance, except for 
insurance that is written subject to 
the same plan, terms, conditions 
and provisions as this insurance; 
and 

(2) All reasonable and necessary expenses 
that reduce the Business Income loss 
that otherwise would have been 
incurred. 

c. We will reduce the amount of your: 

(1) Business Income loss, other than Extra 
Expense, to the extent you can resume 
your "operations," in whole or in part, by 
using damaged or undamaged property 
(including merchandise or "stock") at 
the described premises or elsewhere; 
or 
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(2) Extra Expense loss to the extent you 
can return "operations" to normal and 
discontinue such Extra Expense. 

d. If you do not resume "operations," or do not 
resume "operations" as quickly as possible, 
we will pay based on the length of time it 
would have taken to resume "operations" as 
quickly as possible. 

e. We will pay for covered loss or damage 
within 30 days after we receive your sworn 
proof of loss provided you have complied 
with all of the terms of this policy; and 

(1) We have reached agreement with you 
on the amount of loss; or 

(2) An appraisal award has been made. 

6. Vacancy 
a. Description of Terms 

(1) As used in this Vacancy Condition, the 
term building and the term vacant have 
the meanings set forth in Paragraphs 
(a) and (b) below: 

(a) When this policy is issued to a 
tenant, and with respect to that 
tenant's interest in Covered 
Property, building means the unit or 
suite rented or leased to the tenant. 
Such building is vacant when it 
does not contain enough business 
personal property to conduct 
customary operations. 

(b) When this policy is issued to the 
owner or general lessee of a 
building, building means the entire 
building. Such building is vacant 
unless at least 31% of its total 
square footage is: 

i. Rented to a lessee or sub-
lessee and used by the lessee 
or sub-lessee to conduct its 
customary operations; and/or 

ii. Used by the building owner to 
conduct customary operations. 

(2) Buildings under construction or 
renovation are not considered vacant. 

b. Vacancy Provisions 
If the building where loss or damage occurs 
has been vacant for more than 60 
consecutive days before that loss or 
damage occurs: 

(1) We will not pay for any loss or damage 
caused by any of the following even if 
they are Covered Causes of Loss: 

(a) Vandalism; 

(b) Sprinkler leakage, unless you have 
protected the system against 
freezing; 

(c) Building glass breakage; 

(d) Water damage; 

(e) Theft; or 

(f) Attempted theft. 

With respect to Covered Causes of Loss other than 
those listed in paragraphs (1)(a) through (1)(f) 
above, we will reduce the amount we would 
otherwise pay for the loss or damage by 15%. 

7. Recovered Property 
If either you or we recover any property after 
loss settlement, that party must give the other 
prompt notice. At your option, you may retain 
the property. But then you must return to us the 
amount we paid to you for the property. We will 
pay the recovery expenses and the expenses to 
repair the recovered property, subject to the 
applicable Limit of Insurance. 

8. Noncumulative Limit 
No Limit of Insurance cumulates from policy 
period to policy period.  

F. COMMERCIAL PROPERTY CONDITIONS 
1. Concealment, Misrepresentation or Fraud 

This policy is void in any case of fraud by you as 
it relates to this policy at any time. It is also void 
if you or any other insured, at any time, 
intentionally conceal or misrepresent a material 
fact concerning: 

a. This policy; 

b. The Covered Property; 

c. Your interest in the Covered Property; or 

d. A claim under this policy. 

2. Control of Property 
Any act or neglect of any person other than you 
beyond your direction or control will not affect 
this insurance.  

The breach of any condition of this Coverage 
Form at any one or more premises will not 
affect coverage at any premises where, at the 
time of loss or damage, the breach of condition 
does not exist. 

3. Insurance Under Two or More Coverages 
If two or more of this policy's coverages apply to 
the same loss or damage, we will not pay more 
than the actual amount of the loss or damage. 
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4. Legal Action Against Us 
No one may bring a legal action against us 
under this Coverage Form unless: 

a. There has been full compliance with all of 
the terms of this Coverage Form; and 

b. The action is brought within 2 years after 
the date on which the direct physical loss or 
damage occurred.  

5. Liberalization 
If, during your policy period, we adopt any 
revision that would broaden the coverage under 
this policy without additional premium the 
broadened coverage will immediately apply to 
this policy.  The broadened coverage will also 
apply to the renewal of this policy if such 
renewal was in process, or was mailed prior to 
the date we adopted such revision. 

6. No Benefit to Bailee 
No person or organization, other than you, 
having custody of Covered Property will benefit 
from this insurance. 

7. Other Insurance 
a. You may have other insurance subject to 

the same plan, terms, conditions and 
provisions as the insurance under this 
Coverage Form. If you do, we will pay our 
share of the covered loss or damage. Our 
share is the proportion that the applicable 
Limit of Insurance under this Coverage 
Form bears to the Limits of Insurance of all 
insurance covering on the same basis. 

b. If you have other insurance covering the 
same loss or damage, other than that 
described in Paragraph a. above, we will 
pay only for the amount of covered loss or 
damage in excess of the amount due from 
that other insurance, whether you can 
collect on it or not. But we will not pay more 
than the applicable Limit of Insurance. 

8. Policy Period, Coverage Territory 
Under this Coverage Form: 

a. We cover loss or damage you sustain 
through acts committed or events occurring: 

(1) During the policy period shown in the 
Declarations; and 

(2) Within the coverage territory; and 

b. The coverage territory is: 

(1) The United States of America (including 
its territories and possessions); 

(2) Puerto Rico; and 

(3) Canada 

9. Transfer of Rights of Recovery Against 
Others To Us 
Applicable to the Businessowners Property 
coverage: 

If any person or organization to or for whom we 
make payment under this policy has rights to 
recover damages from another, those rights are 
transferred to us to the extent of our payment. 
That person or organization must do everything 
necessary to secure our rights and must do 
nothing after loss to impair them. But you may 
waive your rights against another party in 
writing. 

a. Prior to a loss to your Covered Property or 
Covered Income; or 

b. After a loss to your Covered Property only if, 
at the time of loss, that party is one of the 
following: 

(1) Someone insured by this insurance; 

(2) A business firm: 

(a) Owned or controlled by you; or 

(b) That owns or controls you; or 

(3) Your tenant. 

This will not restrict your insurance. 

10. Coinsurance 
If a Coinsurance percentage is shown in the 
Declarations, the following condition applies. 

a. We will not pay the full amount of any loss if 
the value of Covered Property at the time of 
loss multiplied by the Coinsurance 
percentage shown for it in the Declarations 
is greater than the Limit of Insurance for the 
property 

Instead, we will determine the most we will 
pay using the following steps: 

(1) Multiply the value of Covered Property 
at the time of loss by the Coinsurance 
Percentage; 

(2) Divide the Limit of Insurance of the 
property by the figure determined in 
step (1); 

(3) Multiply the total amount of the covered 
loss, before the application of any 
deductible, by the figure determined in 
step (2) above; and 

(4) Subtract the deductible from the figure 
determined in step (3). 
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We will pay the amount determined in step 
(4) or the limit of insurance, whichever is 
less. 

For the remainder, you will either have to 
rely on other insurance or absorb the loss 
yourself. 

Example No. 1 (Under Insurance): 
When: 

The value of the property is $250,000 

The coinsurance percent for  
it is 90% 
The Limit of Insurance for 
it is $112,500 

The Deductible is $250 

The amount of loss is $40,000 

Step (1): $250,000 x 90% = $225,000 (the 
minimum amount of insurance to meet your 
Coinsurance requirements) 

Step (2): $112,500/$225,000 = .50 

Step (3): $40,000 x .50 = $20,000 

Step (4): $20,000 - $250 = $19,750 

We will pay no more than $19,750. The 
remaining $20,250 is not covered. 

Example No. 2 (Adequate Insurance): 
When: 

The value of the property is $250,000 

The Coinsurance percentage 
for it is 90% 

The Limit of Insurance for 
it is $225,000 
The Deductible is  $250 

The amount of loss is $40,000 

The minimum amount of insurance to meet 
your Coinsurance requirement is $225,000 
($250,000 x 90%). 

Therefore, the Limit of Insurance in this 
Example is adequate and no penalty 
applies. We will pay no more than $39,750 
($40,000 amount of loss minus the 
deductible of $250). 

b. Coinsurance does not apply to: 

(1) "Money" and "securities"; 

(2) Additional Coverages; 

(3) Coverage Extensions; or 

(4) Loss or damage in any one 
“occurrence” totaling less than $2,500. 

11. Mortgageholders 
a. The term, mortgageholder, includes trustee. 

b. We will pay for covered loss of or damage 
to buildings or structures to each 
mortgageholder shown in the Declarations 
in their order of precedence, as interests 
may appear. 

c. The mortgageholder has the right to receive 
loss payment even if the mortgageholder 
has started foreclosure or similar action on 
the building or structure. 

d. If we deny your claim because of your acts 
or because you have failed to comply with 
the terms of this Coverage Form, the 
mortgageholder will still have the right to 
receive loss payment if the mortgageholder: 

(1) Pays any premium due under this 
Coverage Form at our request if you 
have failed to do so; 

(2) Submits a signed, sworn proof of loss 
within 60 days after receiving notice 
from us of your failure to do so; and 

(3) Has notified us of any change in 
ownership or occupancy or substantial 
change in risk known to the 
mortgageholder. 

All of the terms of this Coverage Form will 
then apply directly to the mortgageholder. 

e. If we pay the mortgageholder for any loss or 
damage and deny payment to you because 
of your acts or because you have failed to 
comply with the terms of this Coverage 
Form: 

(1) The mortgageholder's rights under the 
mortgage will be transferred to us to the 
extent of the amount we pay; and 

(2) The mortgageholder's rights to recover 
the full amount of the mortgageholder's 
claim will not be impaired. 

At our option, we may pay to the 
mortgageholder the whole principal on 
the mortgage plus any accrued interest. 
In this event, your mortgage and note 
will be transferred to us and you will pay 
your remaining mortgage debt to us. 

f. If we cancel this policy we will give written 
notice to the mortgageholder at least: 

(1) 10 days before the effective date of 
cancellation if we cancel for your non-
payment of premium; or 
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(2) 30 days before the effective date of 
cancellation if we cancel for any other 
reason. 

g. If we elect not to renew this policy, we will 
give written notice to the mortgageholder at 
least 10 days before the expiration date of 
this policy. 

G. PROPERTY DEFINITIONS 
1. "Banking Premises" means the interior of that 

portion of any building which is occupied by a 
banking institution or similar safe depository. 

2. "Breakdown"  

a. Means: 

(1) Failure of pressure or vacuum 
equipment; 

(2) Mechanical failure, including rupture or 
bursting caused by centrifugal force; or 

(3) Electrical failure including arcing; 

That causes physical damage to "covered 
equipment" and necessitates its repair or 
replacement; and 

b. Does not mean: 

(1) Malfunction, including but not limited to 
adjustment, alignment, calibration, 
cleaning or modification; 

(2) Leakage at any valve, fitting, shaft seal, 
gland packing, joint or connection; 

(3) Damage to any vacuum tube, gas tube, 
or brush; 

(4) Damage to any structure or foundation 
supporting the "covered equipment" or 
any of its parts; 

(5) The functioning of any safety or 
protective device; or 

(6) The cracking of any part on any internal 
combustion gas turbine exposed to the 
products of combustion. 

3. "Communication Supply Services" 
a. Means property supplying communication 

services, including telephone, radio, 
microwave or television services to the 
described premises, such as: 

(1) Communication transmission lines, 
including fiber optic transmission lines; 

(2) Coaxial cables; and 

(3) Microwave radio relays, except 
satellites and; 

b. Does not mean overhead transmission 
lines. 

4. "Covered Equipment" 
a. Means the following types of equipment: 

(1) Equipment designed and built to 
operate under internal pressure or 
vacuum other than weight of contents; 

(2) Electrical or mechanical equipment that 
is used in the generation, transmission 
or utilization of energy; 

(3) Refrigeration or Air Conditioning 
systems; 

(4) Wiring, cable, including fFiber optic 
cable; and 

(5) Hoists and cranes; 

b. Does not mean any 

(1) "Electronic data processing equipment";  

(2) "Electronic media and data" or 
"electronic data"; 

(3) Part of pressure or vacuum equipment 
that is not under internal pressure of its 
contents or internal vacuum; 

(4) Insulating or refractory material; 

(5) Pressure Vvessels,  and piping and 
other equipment (including conduit) that 
are buried below ground and require the 
excavation of materials to inspect, 
remove, repair, or replace; 

(6) Structure, foundation, cabinet or 
compartment supporting or containing 
the "covered equipment" or part of the 
"covered equipment" including pen-
stock, draft tube or well casing; 

(7) Vehicle, aircraft, self-propelled 
equipment or floating vessel, including 
any equipment mounted on or used 
solely with any vehicle, aircraft, self-
propelled equipment or floating vessel; 

(8) Elevator or escalator, but not excluding 
any electrical machine or apparatus 
mounted on or used with this 
equipment; or 

(9) Equipment or any part of such 
equipment manufactured by you for 
sale. 

5. "Diagnostic Equipment" means any: 

a. Equipment; or 

b. Apparatus; 
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used solely for research, diagnostic, medical, 
surgical, therapeutic, dental or pathological 
purposes. 

6. "Electronic Data" 
a. Means information reduced to an electronic 

format for processing with and storage in 
"electronic data processing equipment," 
software and programming records and 
instructions used for "electronic data 
processing equipment." 

b. Any reference to your "electronic data" 
means "electronic data" owned or licensed 
by you and stored on your "electronic data 
processing equipment."  

c. Does not mean "valuable papers and 
records." or “virtual currency”. 

7. "Electronic Media and Data"  
a. Means physical media on which "electronic 

data" is stored, and the "electronic data" 
stored thereon, including without limitation, 
hard or floppy disks, CD-ROMS, tapes, 
drives, cells, data processing devices or any 
other repositories used with electronically 
controlled equipment. 

b. Any reference to your "electronic media and 
data" means "electronic media and data" 
owned by you and stored on your "electronic 
data processing equipment." 

c. "Electronic media and data" does not mean 
any "valuable papers & records." or “virtual 
currency”. 

8. "Electronic Data Processing Equipment" 
a. Means any of the following equipment:  

(1) Computers, facsimile machines, word 
processors, multi-functional telephones 
and computer servers, and 

(2) Any component parts and peripherals of 
such equipment, including related surge 
protection devices. 

(3) Laptops and personal digital assistants. 

(4) "Diagnostic Equipment" 

b. "Electronic data processing equipment" 
does not mean equipment used to operate 
production type of: 

(1) Machinery; or 

(2) Equipment. 

c. Any reference to your "electronic data 
processing equipment" means "electronic 
data processing equipment" used in your 
"operations" and controlled and operated by 

you, and includes any "electronic data 
processing equipment" controlled or 
operated by a third party on your behalf.  

9. "Employee(s)" means: 

a. Any natural person: 

(1) While in your service (and for 30 days 
after termination of service); and 

(2) Whom you compensate directly by 
salary, wages or commissions; and 

(3) Whom you have the right to direct and 
control while performing services for 
you. 

b. Any natural person employed by an 
employment contractor while that person is 
subject to your direction and control and 
performing services for you excluding, 
however, any such person while having 
care and custody of property outside the 
premises. 

c. Your directors or trustees while acting as a 
member of any of your elected or appointed 
committees to perform on your behalf 
specific, as distinguished from general, 
directorial acts. 

But "employee" does not mean any agent, 
broker, factor, commission merchant, 
consignee, independent contractor or 
representative of the same general character. 

10. "Employee Dishonesty" means only dishonest 
acts, committed by an "employee," whether 
identified or not, acting alone or in collusion with 
other persons, except you, a partner, a 
"member" or a "manager," including the "theft" 
of Personal Property of Others in your care 
custody or control by an "employee," with the 
manifest intent to: 

a. Cause you, your customers or clients to 
sustain loss; and also 

b. Obtain financial benefit (other than salaries, 
commissions, fees, bonuses, promotions, 
awards, profit sharing, pensions or other 
employee benefits earned in the normal 
course of employment) for: 

(1) The "employee"; or 

(2) Any person or organization intended by 
the "employee" to receive that benefit. 

11. "Fine Arts" 
a. Means paintings, etchings, pictures, 

tapestries, art glass windows, valuable rugs, 
statuary, marbles, bronzes, antique 
furniture, rare books, antique silver, 
porcelains, rare glass, bric-a-brac, and 
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similar property with historical value, or 
artistic merit; and 

b. Does not mean any glass that is a part of a 
building or structure. 

12. "Flood" means a general and temporary 
condition of partial or complete inundation of 
normally dry land areas, whether caused by 
natural “occurrences”, acts or omissions of man 
or any other cause or combination of causes. 

All flooding in a continuous or protracted event 
will constitute a single "flood." 

13. "Forgery" means the signing of the name of 
another person or organization with intent to 
deceive. "Forgery" does not mean a signature 
which consists in whole or in part of one's own 
name signed with or without authority, in any 
capacity for any purpose. 

14. "Interior of any building or structure" as 
used in this policy means all portions of the 
structure that are within the exterior skin of the 
structure's walls and roof, including, but not 
limited to lathe, sand paper, framing, wallboard 
and tarpaper. 

15. "Maintenance Fees" means the regular 
payment made to you by unit-owners and used 
to service the common property. 

16. "Manager" means a person serving in a 
directorial capacity for a limited liability 
company. 

17. "Member" means an owner of a limited liability 
company represented by its membership 
interest, who also may serve as a "manager." 

18. "Money" means currency and coins in current 
use, bank notes, travelers checks, register 
checks and money orders held for sale to the 
public. However, “money” does not mean 
“virtual currency”. 

19. “Occurrence” means one event or a series of 
related events that contribute concurrently to or 
contribute in any sequence to physical loss of or 
damage to property. However, with respect to: 

a. Equipment breakdown, “occurrence” means 
all equipment breakdowns that manifest 
themselves at the same time and are the 
result of the same cause, regardless of the 
number of described premises involved. 

b. volcanic eruption, “occurrence” means all 
volcanic eruptions, explosions or effusions 
that occur within any 168 hour period. 

c. Utility Services Coverage, “occurrence” 
means one event or a series of related 
events that contribute concurrently to or 

contribute in any sequence to physical loss 
of or damage to property, regardless of the 
number of described premises or the 
number of utility service providers or utility 
service properties involved in the same 
event. 

This defined version of “occurrence” will 
supersede and replace the word ‘occurrence’ 
wherever it appears in this Businessowners 
Special Property Coverage Form, unless 
otherwise noted.  

19. "Operations" means the type of your business 
activities occurring at the described premises 
and tenantability of the described premises. 

20. "Period of restoration" means the period of 
time that: 

a. Begins with the date of direct physical loss 
or damage caused by or resulting from any 
Covered Cause of Loss at the described 
premises; and 

b. Ends on the earlier of: 

(1) The date when the property at the 
described premises should be repaired, 
rebuilt or replaced with reasonable 
speed and similar quality; or 

(2) The date when business is resumed at 
a new permanent location. 

"Period of restoration" does not include any 
increased period required due to the 
enforcement of any law that: 

(a) Regulates the construction, use or 
repair, or requires the tearing down 
of any property; or 

(b) Regulates the prevention, control, 
repair, clean-up or restoration of 
environmental damage. 

The expiration date of this policy will not cut 
short the "period of restoration." 

21. "Pollutants" means any solid, liquid, gaseous 
or thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, 
chemicals, waste, and any unhealthful or 
hazardous building materials (including but not 
limited to asbestos and lead products or 
materials containing lead). Waste includes 
materials to be recycled, reconditioned or 
reclaimed. 

22. "Power Generating Equipment" 
a. Means the following types of equipment or 

apparatus: 

(1) Pressure; 
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(2) Mechanical; or 

(3) Electrical; 

Used in or associated with the generation of 
electrical power; and 

b. Does not mean such equipment that is used 
solely to generate emergency power that is 
less than or equal to 1000KW 

23. "Power Supply Services" 
a. Means the following types of property 

supplying electricity, steam or gas to the 
described premises: 

(1) Utility generating plants; 

(2) Switching stations; 

(3) Substations; 

(4) Transformers; and 

(5) Transmission Lines; and 

b. Does not mean overhead transmission 
lines. 

24. "Production Equipment" 
a. Means any: 

(1) Production machinery; or 

(2) Process machinery that processes, 
shapes, forms or grinds: 

i. Raw materials; 

ii. Materials in process; or 

iii. Finished products; and 

b. Includes "covered equipment" that is used 
solely with or forms an integral part of the: 

(1) Production; 

(2) Process; or 

(3) Apparatus. 

25. "Rental Value" means Business Income that 
consist of: 

a. Net income (Net Profit or Loss before 
income taxes) that would have been earned 
or incurred as rental income from tenant 
occupancy of the premises described in the 
Declarations as furnished and equipped by 
you, including the fair rental value of any 
portion of the described premises which is 
occupied by you; and 

b. Continuing normal operating expenses 
incurred in connection with that premises, 
including: 

(1) Payroll; and 

(2) The amount of charges which are the 
legal obligation of the tenant(s) but 
would otherwise be your obligations. 

26. "Securities" means negotiable and 
nonnegotiable instruments or contracts 
representing either "money" or other property 
and includes: 

a. Tokens, tickets except lottery tickets, 
revenue and other non-postage stamps 
whether or not in current use; and 

b. Evidences of debt issued in connection with 
credit or charge cards, which are not of your 
own issue; 

but does not include "money." Lottery tickets 
held for sale and “virtual currency” are not 
securities. 

27. "Specified causes of loss" means the 
following: 

Fire; lightning; explosion; windstorm or hail; 
smoke; aircraft or vehicles; riot or civil 
commotion; vandalism; leakage from fire 
extinguishing equipment; sinkhole collapse; 
volcanic action; falling objects; weight of snow, 
ice or sleet; water damage. 

a. Sinkhole collapse means the sudden 
sinking or collapse of land into underground 
empty spaces created by the action of water 
on limestone or dolomite. This cause of loss 
does not include: 

(1) The cost of filling sinkholes; or 

(2) Sinking or collapse of land into man-
made underground cavities. 

b. Falling objects does not include loss of or 
damage to: 

(1) Personal Property in the open; or 

(2) The interior of a building or structure, or 
property inside a building or structure, 
unless the roof or an outside wall of the 
building or structure is first damaged by 
a falling object. 

c. Water damage means: 

(1) Accidental discharge or leakage of 
water or steam as the direct result of 
the breaking apart or cracking of any 
part of a system or appliance (other 
than a sump system including its related 
equipment and parts) that is located on 
the described premises and containsing 
water or steam; and 

(2) Accidental discharge or leakage of 
water or waterborne material as the 
direct result of the breaking apart or 

SB-146801-JI Includes copyrighted material of Insurance Services Office, Inc., with its permission Page 20 of 23 
(Ed. 0410-149) 



  SB-146801-JI 
  (Ed. 104-194) 
 

cracking of a water or sewer pipe 
caused by wear and tear, when the pipe 
that is located off the described 
premises and is connected to or is part 
of a municipal potable water supply 
system or municipal sanitary sewer 
system operated by a public or private 
utility service provider pursuant to 
authority granted by the state or 
governmental subdivision where the 
described premises are located, if the 
breakage or cracking is caused by wear 
and tear. 

But water damage does not include loss or 
damage otherwise excluded under the 
terms of the Water Exclusion. Therefore, for 
example, there is no coverage under this 
policy in the situation in which discharge or 
leakage of water results from the breaking 
apart or cracking of a pipe which was 
caused by or related to weather-induced 
flooding, even if wear and tear contributed 
to the breakage or cracking. As another 
example, and also in accordance with the 
terms of the Water Exclusion, there is no 
coverage for loss or damage caused by or 
related to weather-induced flooding which 
follows or is exacerbated by pipe breakage 
or cracking attributable to wear and tear. 

To the extent that accidental discharge or 
leakage of water falls within the criteria set 
forth in c.(1) or c.(2) of this definition of 
"specified causes of loss", such water is not 
subject to the provisions of the Water 
Exclusion which preclude coverage for 
surface water or water under the surface of 
the ground surface. 

28. "Stock" means merchandise held in storage or 
for sale, raw materials and in-process or 
finished goods, including supplies used in their 
packing or shipping. 

29. "Suspension" means: 

a. The partial or complete cessation of your 
business activities; or 

b. That a part or all of the described premises 
is rendered untenantable. 

30. "Theft" means any act of stealing. “Theft” does 
not include the unlawful taking of property 
resulting from phished, spoofed, fraudulent or 
fake wire transfer instructions, emails or other 
electronic communication.. 

31. "Vacant" means the following 

a. When this policy is issued to a tenant, and 
with respect to that tenant's interest in 
Covered Property, building means the unit 

or suite rented or leased to the tenant. Such 
building is vacant when it does not contain 
enough business personal property to 
conduct customary operation. 

b. When this policy is issued to the owner or 
general lessee of a building, building means 
the entire building. Such building is vacant 
unless at least 31% of its total square 
footage is: 

(1) Rented to a lessee or sub-lessee and 
used by the lessee or sub-lessee to 
conduct its customary operations; 
and/or 

(2) Used by the building owner to conduct 
customary operations. 

32. "Valuable papers and records" means 
inscribed, printed or written: 

a. Documents; 

b. Manuscripts; and 

c. Records; 

Including abstracts, books, deeds, drawings, 
films, maps or mortgages. 

But "valuable papers and records" does not 
mean: 

a. "Money" or securities"; 

b. "Electronic data"; 

c. "Electronic media and data";  

33. “Virtual currency” means any assets, 
representations of monetary value or means of 
payment that exist purely in electronic or digital 
form that is accounted for and transferred using 
computers including, but not limited to, digital 
money, digital currency, crypto currency, 
cybercash or any other type of electronic or 
digital currency.  

334. "Water Supply Services" means the 
following types of property supplying water to 
the described premises: 

a. Pumping stations; and 

b. Water mains. 

H. MALICIOUS CODE, SYSTEM PENETRATION 
AND DENIAL OF SERVICE DEFINITIONS: 
1. "Denial of Service" means any failure or 

inability of any person, user, customer, 
"electronic data processing equipment," 
computer system or computer network to 
communicate with, gain access to, or use, any 
"electronic data processing equipment," 
computer system, computer network, "electronic 
media and data" or "electronic data" because an 
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excessive volume of data, requests or 
communications is sent to, received by or 
processed by such "electronic data processing 
equipment," computer system or computer 
network, and depletes the bandwidth, capacity 
or computational resources thereof, including 
without limitation, any business interruption 
caused by the foregoing. 

2. "Electronic Data Peril" means:  
a. Corruption, unauthorized use, distortion, 

deletion, damage, destruction or any other 
harm to, or misappropriation or copying of, 
"electronic data" or information; 

b. Interruption, delay, disruption, suspension, 
loss of functionality of, inaccessibility to, 
unauthorized access to or inability to use or 
communicate with, "electronic data 
processing equipment," "electronic media 
and data," "electronic data," computer 
resources, electronic devices, computer 
system, computer network or equipment; or 

c. Misappropriation, transfer or copying of any 
property, "money," "securities" or "stock," 
including without limitation, the use of any 
computer to cause such misappropriation, 
transfer or copying;.  

3. "Malicious Code" means any data, computer 
program, software, firmware or computer code 
designed to cause or result in, or that does 
cause or result in (whether designed to do so or 
not), any "electronic data peril," including without 
limitation, computer viruses, worms or Trojan 
horses.. 

4. "Mass Attack Malware" means any "malicious 
code": 

a. Capable of replicating or mutating; 

b. Propagating, spreading or moving to other 
"electronic data processing equipment," 
"electronic media and data," "electronic 
data," electronic devices, media, computer 
systems, equipment or computer networks, 
including without limitation, by attaching to 
applications, e-mails, e-mail attachments or 
otherwise; 

c. Designed to exploit a vulnerability that is 
common to or present on more than one 
"electronic data processing equipment," 
"electronic media and data," "electronic 
data," electronic devices, media, computer 
systems, equipment or computer networks; 
or 

d. That infects, is stored upon, exists within or 
resides on more than one "electronic data 
processing equipment," "electronic media 

and data," "electronic data," electronic 
device, media, computer system, 
equipment or computer network. 

5. "Mass System Penetration" means any 
"system penetration" that: 

a. Exploits, or is designed to exploit, a 
vulnerability that is common to or present 
on more than one "electronic data 
processing equipment," "electronic media 
and data," "electronic data," electronic 
devices, media, computer systems, 
equipment or computer networks; or 

b. Targets or exploits more than one 
"electronic data processing equipment," 
"electronic media and data," "electronic 
data," electronic device, media, computer 
system, equipment or computer network. 

6. "System Penetration" means any access to or 
use of any "electronic data processing 
equipment," "electronic media and data," 
"electronic data," electronic device, computer 
system, equipment or computer network 
intended to cause or result in, or that does 
cause or result in, any "electronic data peril," 
which is not directly or indirectly enabled by 
"malicious code" and which is achieved by a 
person without the use or assistance, directly or 
indirectly, of "malicious code.".  

7. "Targeted Hacker Attack" means the 
corruption, distortion, damaging, deletion or 
destruction of your "electronic data" resulting 
from "targeted system penetration" or "targeted 
malware." 

8. "Targeted Malware" means any "malicious 
code" that: 

a. Is intended by a hacker to specifically infect, 
or be stored or reside on, only your 
"electronic data processing equipment"; 

b. Is incapable of replicating, mutating, 
propagating, spreading or moving to other 
"electronic data processing equipment," 
"electronic media and data," "electronic 
data," electronic devices, media, computer 
systems or computer networks;  

c. Does not infect or reside on any other 
"electronic data processing equipment," 
"electronic media and data," "electronic 
data," computer system, electronic device, 
or computer network that is not yours; and 

d. Exploits a vulnerability that is unique to, and 
present on, only your "electronic data 
processing equipment," and such 
vulnerability is not common to or present on 
any other "electronic data processing 
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equipment," computer, electronic device, 
medium, computer system, equipment or 
computer network. 

9. "Targeted System Penetration" means 
"system penetration" that is designed to target 
and exploit, and that does target and exploit, a 
vulnerability that is unique to, and present on, 

only your "electronic data processing 
equipment," and such vulnerability is not 
common to or present on any other "electronic 
data processing equipment," computer, 
electronic device, medium, computer system, 
equipment or computer network. 

 

SB-146801-JI Includes copyrighted material of Insurance Services Office, Inc., with its permission Page 23 of 23 
(Ed. 0410-149) 



 
 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

BUSINESS INCOME AND EXTRA EXPENSE 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
 
The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A. 
Coverage. 
 
Business Income and Extra Expense 
 
Business Income and Extra Expense is provided at the premises described in the Declarations when the Declarations 
show that you have coverage for Business Income and Extra Expense. 
 
1. Business Income  
 

a. Business Income means: 
 

(1) Net Income (Net Profit or Loss before Income taxes) that would have been earned or incurred, 
including: 

 
(a) "Rental Value"; and 

 
(b) "Maintenance Fees," if you are a condominium association; plusand 

 
(2) Continuing normal operating expenses incurred, including payroll, subject to 90 day limitation if 

indicated on the Declaration page. 
 

b. We will pay for the actual loss of Business Income you sustain due to the necessary "suspension" of your 
"operations" during the "period of restoration." The "suspension" must be caused by direct physical loss of 
or damage to property at the described premises. The loss or damage must be caused by or result from a 
Covered Cause of Loss. With respect to loss of or damage to personal property in the open or personal 
property in a vehicle, the described premises include the area within 1,000 feet of the site at which the 
described premises are located. 

 
c. Your loss of Business Income is covered up to 30 consecutive days when caused as a direct result of 

damage, by a Covered Cause of Loss, to property adjacent to your premises. 
 

d. With respect to the requirements set forth in Paragraph b. above, if you rent, lease or occupy only part of 
the site at which the described premises are located, the described premises means: 

 
(1) The portion of the building which you rent, lease or occupy; and 

 
(2) Any area within the building or on the site at which the described premises are located, if that 

area services, or is used to gain access to, the described premises. 
 

e. Property in Transit 
 

(1) We will pay for the actual loss of Business Income you sustain and necessary Extra Expense you 
incur during the "period of restoration" due to direct physical loss of or damage to: 

 
(a) Your business personal property; or 

 
(b) Personal property of others in your care, custody or control; 
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while such property in the due course of transit. 
 

If caused by such loss or damage to property in the due course of transit, we will also pay for the 
actual loss of Business Income you sustain during the additional period of coverage provided 
under the Extended Business Income Additional Coverage. 

 
(2) Insurance under this Additional Coverage applies only if the loss or damage to the property in 

transit is caused by a Covered Cause of Loss. Insurance under this Additional Coverage does not 
apply to any loss of Business Income or Extra Expense due to loss of or damage to: 

 
(a) Vehicles or self propelled machines (including motor vehicles, trailers, aircraft, watercraft 

and similar conveyances) unless such vehicles are themselves in the due course of 
transit in or on another transporting conveyance; 

 
(b) Property while waterborne, except in regular ferry operations in the course being moved 

by other means of transportation; 
 

(c) Property shipped by mail; 
 

(d) Contraband, or property in the course of illegal transportation or trade; 
 

(e) Import shipments that have not been unloaded from any importing aircraft or watercraft, 
or that are under the protection of marine insurance; 

 
(f) Export shipments once loaded on board exporting aircraft or watercraft, or under the 

protection of marine insurance; or 
 

(g) Properly sold by you under conditional sale, trust agreement, installment payment or 
other deferred payment plan, after delivery to customers. 

 
(3) The most we will pay for loss under this Additional Coverage is $10,000 unless a different Limit of 

Insurance is shown in the Declarations for Property in Transit – Business Income and Extra 
Expense. 

 
f. Extended Business Income 
 

If the necessary "suspension" of your "operations" produces a Business Income loss payable under 
Paragraphs 1.a. through 1.d. above, we will also pay for the actual loss of Business Income you sustain 
during the period that: 

 
(1) Begins on the date property is actually repaired, rebuilt or replaced and "operations” are 

resumed; and 
 
(2) Ends on the earlier of: 

 
(a) The date you could restore your "operations" with reasonable speed, to the level which 

would generate the Business Income amount that would have existed if no direct physical 
loss or damage occurred; or 

 
(b) Sixty consecutive days after the date determined in paragraph f.(1) above. 

 
However, this extended Business Income does not apply to loss of Business Income incurred as a result 
of unfavorable business conditions caused by the impact of the Covered Cause of loss in the area where 
the described premises are located. 
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2. Extra Expense 
 

a. Extra Expense means reasonable and necessary expenses you incur during the "period of restoration" 
that you would not have incurred if there had been no direct physical loss of or damage to property 
caused by or resulting from a Covered Cause of Loss. 

 
b. We will pay Extra Expense (other than the expense to repair or replace property) to: 

 
(1) Avoid or minimize the "suspension" of business and to continue "operations" at the described 

premises or at replacement premises or temporary locations, including relocation expenses and 
costs to equip and operate the replacement premises or temporary locations; or 

 
(2) Minimize the "suspension" of business if you cannot continue "operations." 

 
c. We will also pay Extra Expense (including Expediting Expenses) to repair or replace the property, but 

only to the extent it reduces the amount of loss that otherwise would have been payable under Paragraph 
1. Business Income above. 

 
 
 
 
 
3. Extended Business Income 
 

If the necessary "suspension" of your "operations" produces a Business Income loss payable under Paragraph 1. 
Business Income above, we will also pay for the actual loss of Business Income you sustain during the period 
that: 

 
a. Begins on the date property is actually repaired, rebuilt or replaced and "operations are resumed; and 

 
b. Ends on the earlier of: 

 
(1) The date you could restore your "operations" with reasonable speed, to the level which would 

generate the Business Income amount that would have existed if no direct physical loss or 
damage occurred; or 

 
(2) Sixty consecutive days after the date determined in paragraph a. above. 

 
However, this extended Business Income does not apply to loss of Business Income incurred as a result 
of unfavorable business conditions caused by the impact of the Covered Cause of loss in the area where 
the described premises are located. 

 
34. If the Declarations show for Business Income and Extra Expense: 
 

a. Actual loss sustained for 12 consecutive months, then we will pay for loss of Business Income and Extra 
Expense that occurs within 12 consecutive months following the date of direct physical loss or damage; or 
actual loss sustained for the number of months shown on the Declaration page; or 

 
b. Subject to a. above, if a maximum dollar limit is shown on the Declarations page, then we will pay actual 

loss sustained, plus loss payable under Extended Business Income, up to a maximum dollar limit, for the 
loss of Business Income and Extra Expense. 

 
45. "Electronic Data Processing Equipment" and "Electronic Media and Data" 
 

a. "Electronic data processing equipment" and "electronic media and data" shall be considered covered 
property as referenced in this Coverage Part. 
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b. We shall not be liable for any payment for the Extra Expense you incur, and loss of Business Income you 

sustain, during the first 12 hours following the start of a necessary "suspension" of your "operations" 
during the "period of restoration" that is caused by direct physical loss of or damage to "electronic data 
processing equipment" or "electronic data and media" at the described premises; or at the premises of a 
3rd party vendor who is managing or controlling your "electronic data processing equipment" on your 
behalf, provided, however, if the Business Income And Extra Expense – 72 Hour Deductible endorsement 
is part of this policy, the 72 hour deductible stated in that endorsement shall apply with respect to this 
sub-paragraph 5.b. instead of the 12 hour deductible set forth above. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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EMPLOYEE DISHONESTY 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
 
The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A.5. 
Additional Coverages: 
 
Unless otherwise stated, payments under the following Additional Coverage are in addition to the applicable Limit of 
Insurance. 
 
Employee Dishonesty 
 
(1) 1. We will pay for loss of or damage to CoveredBusiness Personal Property resulting directly from dishonest 

acts committed by any of your “employees” acting alone or in collusion with other persons (except you or your 
partner) with the manifest intent to: "employee dishonesty." 

 
(a) Cause you to sustain loss or damage; and also 

 
(b) Obtain financial benefit (other than salaries, commissions, fees, bonuses, promotions, awards, profit 

sharing, pensions or other employee benefits earned in the normal course of employment) for: 
 

(i) Any employee; or 
 

(ii) Any other person or organization. 
 

We will pay for loss or damage you sustain to Covered Property through acts committed or events occurring 
during the Policy Period. Regardless of the number of years this insurance remains in force or the number of 
premiums paid, no Limit of Insurance cumulates from year to year or period to period. 

 
(2). Paragraphs A.2.m., A.2.n., A.2.p., B.1.k., B.2.h., B.2.i., B.2.n. and B.2.o. do not apply, but only to the extent of 

the coverage provided under to this Employee Dishonesty Additional Coverage.  
 
(3). We will not pay for loss resulting from the dishonest acts of any "employee" if coverage for that "employee" was 

either cancelled or excluded from any previous insurance of yours providing "employee dishonesty" coverage. 
 

 
 
(4). This Additional Coverage is cancelled as to any "employee immediately upon discovery by: 
 

(a). You; or 
 

(b). Any of your partners, "members," "managers," officers, directors or trustees not in collusion with the 
"employee," 

 
of any fraudulent dishonest act committed by that "employee" before or after being employed by you. 

 
(5). We will pay for covered loss or damage only if discovered no later than one year from the end of the Policy 

Period. 
 
(6). The most we will pay for loss under this Additional Coverage in any one “occurrence” is the limit shown on the 

Declarations regardless of the number of premises involved. 
 
(7). With respect to this Additional Coverage, the definition of “occurrence” is deleted and replaced by the following: 
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“Occurrence” means: 
 
a. Any single act; 

 
b. The combined total of all separate acts whether or not related; or 

 
c. A series of acts whether or not related, 

 
committed by an “employee”, acting alone or in collusion with other persons, or any group of “employees” acting 
together, even if in collusion with other persons, during the policy period, subject to Paragraphs 8.. and 9. below.  
all loss or damage caused by or involving the same "employee(s)" whether the result of a single act or series of 
acts. 

 
(8). If, during the period of any prior "Employee Dishonesty" or Employee Theft insurance, you (or any predecessor in 

interest) sustained loss or damage that you could have recovered under that insurance, except that the time 
within which to discover loss or damage has expired, we will pay for it under this Additional Coverage, subject to 
the following: 

 
(a). This insurance became effective at the time of cancellation or termination of the prior insurance; and 

 
(b). The loss or damage would have been covered by this insurance had it been in effect when the acts or 

events causing the loss or damage were committed or occurred. 
 
(9). The insurance provide under paragraph 8. above is part of, not in addition to the Limit of Insurance described in 

Paragraph 6. above and is limited to the lesser of the amount recoverable under: 
 

(a). This Additional Coverage, as of its effective date; or 
 

(b). The prior "Employee Dishonesty" or Employee Theft insurance, had it remained in effect. 
 
(10). We will not pay for loss or damage under this endorsement until the amount of loss or damage in any one 

occurrence exceeds $250. We will then pay the amount of loss or damage in excess of the $250 up to the Limit of 
Insurance. 

 
(11). Under PROPERTY DEFINITIONS, and only for the purpose of the coverage provided by this Employee 

Dishonesty Additional Coverage, the definition of “employee” is deleted and replaced by the following: 
 

“Employee(s)” means: 
 
a. Any natural person: 
 

(1) While in your service (and for 30 days after termination of service); and 
 
(2) Whom you compensate directly by salary, wages or commissions; and 
 
(3) Whom you have the right to direct and control while performing services for you. 
 

b. Any natural person employed by an employment contractor while that person is subject to your direction 
and control and performing services for you excluding, however, any such person while having custody of 
property outside the premises. 

 
c. Any natural person, whether or not compensated, while performing services for you as a member or 

chairperson of any committee. 
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d. Your natural person director or trustee while acting as a member of any of your elected or appointed 
committees to perform on your behalf specific, as distinguished from general, directorial acts.  

 
But “employee” does not mean any agent, broker, factor, commission merchant, consignee, independent 
contractor or representative of the same general character. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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  SB-146823-CB 
  (Ed. 010/0189) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BUSINESS INCOME AND EXTRA EXPENSE – DEPENDENT PROPERTY 
This endorsement modifies insurance provided under the following: 

BUSINESS INCOME AND EXTRA EXPENSE COVERAGE FORM 
BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your 
Businessowners Special Property Coverage Form under 
Paragraph A.6. Coverage Extensions. 

Unless otherwise stated, payments made under the 
following Coverage Extension is subject to and not in 
addition to the applicable Limits of Insurance. 

Business Income and Extra Expense – Dependent 
Property 
(1). When the Declarations show that you have 

coverage for Business Income and Extra Expense, 
you may extend that insurance to apply to the actual 
loss of Business Income you sustain and 
reasonable and necessary Extra Expense you incur 
due to the "suspension" of your "operations" during 
the "period of restoration." The "suspension" must 
be caused by direct physical loss or damage at the 
premises of a “Dependent Property”, caused by or 
resulting from a Covered Cause of Loss. 

2. Dependent Property means property operated by 
other whom you depend on to: 

a. Deliver materials or services (other than "water 
supply services," "communication supply services" 
or "power supply services") to you, or to others for 
your account (Contributing Locations); 

b. Accept your products or services (Recipient 
Locations); 

c. Manufacture products for delivery to your customers 
under contract of sale (Manufacturing Locations); or 

d. Attract customers to your business (Leader 
Locations). 

(2)3. With respect to this Coverage Extension, the 
"period of restoration": 

(a). Begins 24 hours after the time of direct physical 
loss or damage caused by or resulting from any 
Covered Cause of Loss at the premises of the 
“Dependent Property”; 

(b). Ends on the date when the property at the 
premises of the “Dependent Property” should be 
repaired, rebuilt or replaced with reasonable 
speed and similar quality; and 

(c). Does not include any increased period required 
due to the enforcement of any ordinance or law 
that: 

(1i) Regulates the construction, use or repair, or 
requires the tearing down of any property; 
or 

(2ii) Requires any insured or others to test for, 
monitor, clean up, remove, contain, treat, 
detoxify or neutralize, or in any way respond 
to, or assess the effects of "pollutants." 

(43). This Coverage Extension: 

(a). Applies to “Dependent Property” premises 
located within the Coverage Territory; and 

(b). Does not apply when you have more specific 
insurance under any other policy. 

(45). We will reduce the amount of your Business 
Income loss, other than Extra Expense, to the 
extent you can resume "operations" in whole or in 
part, by using any other available: 

(a). Source of materials; or 

(b). Outlet for your products. 

(56). The most we will pay for Business Income and 
Extra Expense under this Coverage Extension is 
$10,000, or the limit shown in the Declarations, 
whichever is higher, regardless of the number of 
described premises or number of “Dependent 
Properties” involved. 

(67). Payments made under this Coverage Extension 
are in addition to the applicable Limits of Insurance. 

(7) The following definitions are added to SECTION G. 
PROPERTY DEFINITIONS: 

• “Dependent Property” means any premises: 

a. of a direct: supplier, contract manufacturer 
or contract service provider to you or to 
others for your account (Contributing 
Locations); 

b. of a business-to-business entity that directly 
accepts your products or services 
(Recipient Locations); 

c. that directly manufactures products for 
delivery to your customers under contract of 
sale (Manufacturing Locations); or 

d. within 2 miles of your premises that attract 
customers to your business (Leader 
Locations). 
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e. of any company under written: royalty, 
licensing fee or commission agreements 
with you. 

The “dependent property” includes the area 
associated with that address in which the 
occupant of the above premises is legally 
entitled to conduct business activities and 
includes the area extending 1,000 feet beyond 
that address. 

“Dependent property” does not include 
premises: 

(1) of “external service providers”; 

(2) with utility service provider’s (such as 
“power supply providers”, “water supply 
providers”, or “communication supply 
providers”) transmission and distribution 
property; 

(3) owned, leased, operated or occupied by 
you, your “employees”, “managers”, 
“members”, “messengers”, trustees or 
authorized representatives; 

(4) occupied by individuals as a residence, 
home or place of dwelling; or 

• “External service provider” means a 
premises that is operated by others on whom 
you depend, pursuant to a written service 
contract, to provide: 

a. internet services; or 

b. data management, network management, 
software management and cloud computing 
and storage services. 

“External service provider does not include: 

(1) “dependent property”; 

(2) any utility service provider’s transmission 
and distribution property; 

(3) premises owned, leased, operated or 
occupied by you, your “employees”, 
“managers”, “members”, “messengers”, 
trustees or authorized representatives; 

(4) premises within any country in which the 
United States government has imposed 
sanctions, embargoes or similar 
prohibitions. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CIVIL AUTHORITY 
This endorsement modifies insurance provided under the following: 

BUSINESS INCOME AND EXTRA EXPENSE COVERAGE FORM 
BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your 
Businessowners Special Property Coverage Form under 
Paragraph A.6. Coverage Extensions. 

Unless otherwise stated, payments made under the 
following Coverage Extension is subject to and not in 
addition to the applicable Limits of Insurance. 

Civil Authority 

(1). When the Declarations show that you have 
coverage for Business Income and Extra Expense, 
you may extend that insurance to apply to the actual 
loss of Business Income you sustain and 
reasonable and necessary Extra Expense you incur 
caused by action of civil authority that prohibits 
access to the described premises. The civil authority 
action must be due to direct physical loss of or 

damage to property located away from a at 
locations, other than described premises. The lost 
or damaged property must be , within five miles of 
that described premises which sustains the 
business income or extra expense loss and the loss 
or damage must be caused by or resulting from a 
Covered Cause of Loss. 

(2). The coverage for Business Income will begin 24 
hours after the time of that action and will apply for a 
period of up to four consecutive weeks after 
coverage begins. 

(3). The coverage for Extra Expense will begin 
immediately after the time of that action and will end 
when your Business Income coverages ends for this 
Coverage Extension. 
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ACCOUNTANTS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Accountants Choice Endorsement. No coverage 
is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable   Additional $250,000* 
Accounts Receivable – Away from Described Premises and in Transit Additional $250,000 
Brands or Labels Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income    Additional 30 days 
Business Income and Extra Expense – Newly Acquired Locations Constructed Property Additional $250,000 each newly 
acquired location 
Business Income – Dependent Property Additional $15,000 
Business Income - Includes Billable Hours Included in Business Income Limit 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $10,000 
Electronic Data Processing Equipment and Electronic Media and Data –  
      Worldwide Coverage Extension (Off Premises) Additional $25,000 
Limited Building Coverage – Tenant Obligation $10,000* 
Lost Key Consequential Loss $500 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 
premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records  Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and in Transit Additional $100,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES and COVERAGE EXTENSIONS are changed as follows: 
 
1. The Additional Coverages below are changed as follows: 
 

a. With respect to Extended Business Income the time frame referenced in Paragraph 13.fb.(2)(b) of the 
Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 

 
b.  The limit applicable to the Additional Coverage– Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased from $5,000 to $10,000. 
 

c.  The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property, referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
Coverage form is increased from $250,000 to $500,000. 
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d.  The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns Coverage 

form, referenced in Paragraph 2, is increased from $3,000 to $5,000. 
 

e.  With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage Form, if: 

 
(1). You are a tenant; and 

 
(2).  A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
2. The following Additional Coverages are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1). Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2).  Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 
The most we will pay for these costs and the value of the damaged property under this Additional 
Coverage is $25,000. 

 
Payments under this Additional Coverage are subject to and not in addition to the Limits of Insurance. 

 
b. Lost Key Consequential Loss 

 
(1).  We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a). The actual cost of keys, and 
 

(b). Adjustment of locks to accept new keys, or 
 

(c). If required, new locks including cost of their installation. 
 

(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3). The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1). Fund transfer cards: 

 
(2). Charge plates; or 
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(3). Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
d. Utility Services – Direct Damage 

 
(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a). "Water Supply Services"; 

 
(b). "Communication Supply Services"; or 

 
(c). "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3).  Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed as follows: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable, are changed as follows: 
 

(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $250,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property, is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased from $250,000 to $500,000. 
 

d. The limit of insurance applicable set forth in paragraph 6. of the Electronic Data Processing Equipment 
and Electronic Media and Data Coverage Extension is deleted and replaced with the following:  

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to 
"electronic data processing equipment" and "electronic media and data" (combined) in any one 
occurrence while in transit or at a premises other than the described premises is increased by $25,000.  

 
e.  The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased from $25,000 to $50,000. 
 

f.  The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1).  The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
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(2). The limit applicable to valuable papers and records at each described premises is increased by 

$100,000. 
 

(3). The following is added to the Coverage Extension – Valuable Papers and Records: 
 

With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Computer Fraud 
 

(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also pay forthat insurance shall apply to loss of or damage to 
Business Personal Property resulting directly from the use of any computer to fraudulently cause 
a transfer of that property to a from inside the building at the described premises or banking 
premises: 

 
(a). To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 

(b). To a financial institution account not under your controlplace outside those premises. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or 
any person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
2. Paragraph B.2.o. of the Businessowners Special Property Coverage form, does not apply to this 

Coverage Extension. 
 

(23). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage Extension, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(34). The  Transfer of Property, Malicious Code and System Penetration "System Penetration" 

exclusions described in Paragraph 1.k. of Section B., Exclusions, of the Businessowners Special 
Property Coverage Form, does not apply to this Coverage Extension. 

 
5(4). With respect to this Computer Fraud Coverage Extension. We will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1). If, at the described premises:  

 
(a). You are a Tenant; and 

 
(b). You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant; and 
 

(c). A Limit of Insurance is shown in the Declarations for Business Personal Property: 
 

This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2). This Coverage Extension does not apply to any otherwise covered: 

 
(a). Building glass; or 

 
(b). Tenants improvements and betterments as described in Paragraph A.1.b(3) of the 

Businessowners Special Property Coverage form.  
 

(3). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 
regardless of the number of premises involved.  

 
c. Utility Services – Time Element 

 
(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a). "Water Supply Services"; 

 
(b). "Power Supply Services." 

 
For the coverage provided with this endorsement, "Power Supply Services" includes overhead 
transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 

at each described premises. 
 

d. Business Personal Property at Unnamed Locations 
 

When the Declarations show that you have coverage for Business Personal Property at the described 
premises, you may extend that insurance to apply to loss or damage to Business Personal Property at 
locations not identified in the Declarations, including residences of employees: 
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• immediately for Business Personal Property at leased storage locations; or 

• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, 
including residences of employees. 

This Coverage Extension does not apply to: 
 

(a). "money," "securities," "Valuable Papers and Records" or accounts receivable; or 
 

(b). property while in the care of the United States Postal Service; rented or leased to others, or after 
delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations, including residences of employees. 

 
5. Billable Hours Included: 
 

When the Declarations show that you have coverage for Business Income and Extra Expense, then under the 
form entitled BUSINESS INCOME AND EXTRA EXPENSE, the section entitled Business Income and Extra 
Expense is amended to delete paragraph 1.a. in its entirety, and replace it with the following: 
 
1. Business Income 
 

a. Business Income means: 
 

(1) Net Income, including: 
 

(a) “Rental value”; and  
 
(b) “Maintenance Fees”, if you are a condominium association; and 
 

Plus 
 

(2) Continuing normal operating expenses incurred, including payroll, subject to a 90 day 
limitation if indicated on the Declarations page. 

 
For the purpose of this Business Income coverage, Net Income means net profit or lossall 
revenue that would likely have been earned before income taxes, including revenue from billable 
hours and other sources, minus any net profitrevenue that you actually, or could have, 
subsequently recovered or made up. Net income does not include: 
 
• Revenue from any contingent fee arrangement; or 

 
• Any profit that would likely have been earned as a result of an increase in business 

transactions due to favorable business conditions caused by the impact of the Covered 
Cause of Loss in the vicinity of the Covered Cause of Loss. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
ARCHITECTS, ENGINEERS AND SURVEYORS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
 

SUMMARY OF COVERAGES AND LIMITS 
 
The following is a summary of the Coverages and Limits provided by this Architects, Engineers, and Surveyors Choice 
Endorsement. No coverage is provided by this summary. Please refer to the pertinent provisions herein to review 
coverages and limits. The Limits shown below in this summary apply on an each “occurrence” basis unless indicated 
otherwise (* next to the limit means the limit applies at each described premises). 
 

Coverage Limit 
 

Accounts Receivable $225,000* limit. 
Accounts Receivable – Away From Described Premises $225,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired LocationsConstructed PropertyAdditional $250,000 each 

newly acquired location 
Business Personal Property at Unnamed Locations $25,000 each unnamed location. 
Extended Business Income Additional 30 days 
Claim Data Expense Additional $10,000 
Computer Fraud $10,000 
Contract Penalty Clause $5,000 annual aggregate 
Electronic Data Processing Equipment and Electronic Media and Data -  

Worldwide Coverage Extension (Described Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and Data –  
    Worldwide Coverage Extension (Off Premises) Additional $50,000 
Fine Arts Additional $75,000 
Limited Building Coverage – Tenant Obligation $10,000* 
Lost Key Consequential Loss Additional $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly 

acquired premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $7,000* 
Owned Watercraft less than 20 feet long $7,500 each watercraft 
Rental Expense – Temporary Substitute Equipment $5,000 
Unauthorized Business Credit/Debit Card Use $10,000 
Utility Services – Direct Damage $10,000* 
Valuable Papers $150,000* limit 
Valuable Papers – Away From Described Premises $150,000 

 
Except as otherwise stated in this endorsement, the terms and conditions of the policy apply to the insurance coverage 
stated below. 
 
This insurance applies only when a Limit of Insurance for Businessowners Special Property Coverage Form is shown in 
the Declarations. The amounts of insurance stated below are in addition to the Limits of Insurance stated in the 
Declarations, schedules or any other endorsement that is a part of this policy. 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES and COVERAGE EXTENSIONS are changed as follows: 
The following changes apply: 
 
1. Section A. COVERAGE, item 1. Covered Property, subsection b. Business Personal Property is deleted and 

replaced by the following: 
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Business Personal Property, meaning business personal property located in or on the buildings at the 
described premises or in the open (or in a vehicle) within 1000 feet of the described premises, including: 

 
(1) Property you own that is used in your business; 

 
(2) Property of others that is in your care, custody or control; and 

 
(3) Tenant's improvements and betterments. Improvements and betterments are fixtures, alterations, 

installations or additions: 
 

(a) Made a part of the building or structure you occupy but do not own; 
 

(b) You acquired or made at your expense but cannot legally remove; and 
 

(4) Leased personal property for which you have a contractual responsibility to insure, unless otherwise 
provided for under A.1.b.(2). above. 

 
(5) "Stock"; 

 
(6) Your leasehold interest in improvements and betterments which are not damaged or destroyed, but which 

you lose because your lease is cancelled by the lessor as a result of damage to the building from a 
Covered Cause of Loss. When this occurs, we will calculate the value of your interest in the 
improvements and betterments as though they had been damaged or destroyed and not repaired or 
replaced promptly, as provided in the Valuation Loss Condition. 

 
(7) Your "money” and “securities." 

 
(8) Tools and equipment owned by your employees which are used in your business operations. 

 
"Surveyor's Equipment" is included in (1), (2), and (4) above. 

 
If components of insureds business personal property or contractors equipment include EDP hardware or 
software, the EDP Coverage form will apply where applicable coverage is not provided in the BPP form or the 
Contractors Equipment form to that part of the insureds equipment that can be defined as EDP hardware or 
software. 

 
2. Section A. COVERAGE, item 4. Limitations, is amended as follows: 
 

Paragraph b., is deleted and replaced by the following: 
 

b. We will not pay for loss of or damage to the following types of property unless caused by "specified 
causes of loss" or building glass breakage: 

 
(1) Fragile articles such as glassware, statuary, marbles, chinaware and porcelains, if broken. This 

restriction does not apply to: 
 

(a) Glass that is part of the interior or exterior of a building or structure; 
 

(b) Containers of property held for sale; 
 

(c) Photographic or scientific instrument lenses; or 
 

(d) Glass and lenses that are part of "surveyors equipment" 
 

(2) Animals, and then only if they are killed or their destruction is made necessary. 
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The following paragraph e. is added: 

 
e. For watercraft you own that are 20 feet or less in length, we will not pay more than $7500. for injury or 

damage to such watercraft or to their trailers or equipment. Paragraph A.2.j. of the Businessowners 
Special Property Coverage Form does not apply to the first $7500 of injury or damage to such watercraft 
or their equipment. 

 
3. If applicable to this policy, Coverage Extension Valuable Papers and Records is deleted and replaced with the 

following: 
 

(1) We will pay for direct physical loss or damage to "Valuable Papers and Records" that you own, or that are 
in your care, custody or control, caused by or resulting from a Covered Cause of Loss. This Coverage 
Extension includes the cost to research, replace or restore lost information on lost or damaged "Valuable 
Papers and Records." 

 
(2) This Coverage Extension does not apply to: 

 
(a) Property held as samples or for delivery after sale; 

 
(b) Property in storage away from the premises shown in the Declarations. 

 
(3) The most we will pay under this Coverage Extension for loss or damage to "Valuable Papers and 

Records" in any one “occurrence” at the described premises is $150,000, unless a higher Limit of 
Insurance for "Valuable Papers and Records" is shown in the Declarations. 

 
For "Valuable Papers and Records" not at the described premises, the most we will pay is $150,000. 
unless a higher Limit of Insurance for "Valuable Papers and Records" is shown in the Declarations. 

 
(4) Section B. Exclusions of this Coverage Form does not apply to this Coverage Extension except for: 

 
(a) Paragraph B.1.c., Governmental Action; 

 
(b) Paragraph B.1.d., Nuclear Hazard; 

 
(c) Paragraph B.1.f., War and Military Action; 

 
4. If applicable to this policy, Coverage Extension Accounts Receivable is deleted and replaced with the 

following: 
 

We will pay for the following loss and expenses which are the direct result of loss or damage, by a Covered 
Cause of Loss, to accounts receivable records: 

 
(1) All sums due from customers, provided you are unable to effect collections; 

 
(2) Interest charges on any loan to offset impaired collections pending repayment of such sums made 

uncollectible by loss or damage; 
 

(3) Collection expenses in excess of normal collection cost made necessary because of loss or damage; 
 

(4) Other reasonable expenses incurred by you in re-establishing records of accounts receivable following 
such loss or damage. 

 
The most we will pay for loss or damage under this Coverage Extension is $225,000 per “occurrence” at each 
described premises, or $225,000 per “occurrence” for accounts receivable not at the described premises, unless 
a higher Limit of Insurance for "Accounts Receivable" is shown in the Declarations. 

 
5. Business Personal Property at Unnamed Locations 

SB300177IH (610-169) Policy No:   
Page 3 Endorsement No:   
 Effective Date:   
Insured Name:  

© CNA  All Rights Reserved. 
 



 
 

When the Declarations show that you have coverage for Business Personal Property at the described premises, 
you may extend that insurance to apply to loss or damage to Business Personal Property at locations not 
identified in the Declarations, including residences of employees: 
 
• immediately for Business Personal Property at leased storage locations; or 

 
• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, including 

residences of employees. 
 

This coverage extension does not apply to: 
 
(a). "money," "securities," "valuable papers and records" or accounts receivable; or 
 
(b). property while in the care of the United States Postal Service, or while rented or leased to others; or after 

delivery to customers. 
 
The most we will pay under this coverage extension for loss or damage to property is $25,000 at any location not 
described in the Declarations including residences of employees. 

 
6. With respect to Business Income and Extra Expense, the time frame referenced in Paragraph 13.fb.(2)(b) of 

the Business Income and Extra Expense coverage form is increased by 30 days. 
 
7. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the Claim 

Data Expense coverage form is increased by $10,000. 
 
8. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for Business 

Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property coverage form, is 
increased by $250,000. 

 
9. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced in 

Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $7,000. 
 
10. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special Property 
Coverage form, if: 

 
(1a). You are a tenant; and 

 
(2b). A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
11. Lost Key Consequential Loss 
 

We will pay for consequential loss to keys and locks if a master or grand master key is lost or damaged from a 
Covered Cause of Loss.  

 
(1a). We will pay for: 

 
(a1) The actual cost of keys, and 

 
(b2) Adjustment of locks to accept new keys, or 

 
(c3) If required, new locks including cost of their installation. 

 
(2b). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
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(3c). The most we will pay for loss or damage under this Additional Coverage is $500 at each described 
premises. 

 
12. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the unauthorized use of 
credit, debit or charge cards issued in your business name, including: 

 
(1a). Fund transfer cards: 

 
(2b). Charge plates; or 

 
(3c). Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $10,000. 

 
13. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly Acquired 

LocationsPremises is increased by $250,000. 
 
14. The limits of insurance set forth in paragraphs 6. and 9. of the Electronic Data Processing Equipment and 

Electronic Media and Data Coverage Extension areis increased by $50,000.deleted and replaced with the 
following: 

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to "electronic data 

processing equipment" and "electronic media and data" (combined) in any one occurrence while at the described 
premises is increased by $50,000.  

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to "electronic data 

processing equipment" and "electronic media and data" (combined) in any one occurrence while in transit or at a 
premises other than the described premises is increased by $50,000.  

 
15. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration is 

increased by $25,000. 
 
16. Computer Fraud  
 

(1a). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the described 
premises, we will also pay for that insurance shall apply to loss of or damage to Business Personal 
Property resulting directly from the use of any computer to fraudulently cause a transfer of that property 
from inside the building at the described premises or banking premisesto a: 

 
(a1) To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 

representative)outside those premises; or 
 

(b2) To a financial institution account not under your control.place outside those premises. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person (other 
than an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative) who has 
gained unauthorized access to your “Electronic Data”’ “Electronic Media and Data”; or “Electronic Data 
Processing Equipment." 
 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an “employee”, 
“manager”, “member”, “messenger”, trustee or authorized representative or any person or organization 
with authorized access to “Electronic Data Processing Equipment”. 
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b. Paragraph B.2.n. of the Businessowners Special Property Coverage Form does not apply to this 

Coverage Extension. 
 

(c2). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, regardless of 
the number of premises involved. 

 
Solely for this Computer Fraud Coverage Extension, "Occurrence" means: 
 
(a) Any single act or series of related acts;  
 
(b) The combined total of all separate acts or events whether or not related; or 
 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any identifiable 
person, during the Policy Period. 

 
(3d). The  Transfer of Property, Malicious Code and System Penetration"System Penetration" exclusions 

described in Paragraph 1.k. of Section B., EXCLUSIONSxclusions, of the Businessowners Special 
Property Coverage Form, does not apply to this Coverage Extension.  

 
(4)e. With respect to this Computer Fraud Coverage Extension, . Wwe will not pay for loss or damage caused 

directly or indirectly by any "mass system penetration." Such loss or damage is excluded regardless of 
any other cause or event that contributes concurrently or in any sequence to the loss. 

 
17. Limited Building Coverage – Tenant Obligation 
 

(1a). If, at the described premises:  
 

(a1) You are a Tenant; and 
 

(b2) You are contractually obligated to repair or replace that part of a building you occupy as a tenant, 
and  

 
(c3) A Limit of Insurance is shown in the Declarations for Business Personal Property:  

 
This insurance applies to direct physical loss of or damage to that part of a building you occupy as a 
tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted theft. 

 
(2b). This Coverage Extension does not apply to any otherwise covered: 

 
(a1) Building glass; or 

 
(b2) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

(3c). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000 at each 
described premises. 

 
18. The limit applicable to the Additional Coverage – Fine Arts, is increased by $75,000.  
 
19. Section F. Commercial Property Conditions, item 8. Policy Period, Coverage Territory, is amended as 

follows: 
 

The coverage territory is expanded to Worldwide but only for cellular telephone coverage provided under 
Coverage Extension Business Personal Property Off Premises, if such coverage is applicable to this policy. 
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20. Utility Services – Direct Damage 
 

(a1). We will pay for loss of or damage to Covered Property caused by the interruption of services to the 
described premises. The interruption must result from direct physical loss or damage by a Covered Cause 
of Loss to the following Property not on the described premises: 

 
(1a) “Water Supply Services"; 

 
(2b) “Communication Supply Services"; or 

 
(3c) “Power Supply Services." 

 
(2b). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” is 

$10,000 at each described premises. 
 

(3c). Payments under this Additional Coverage are subject to and not in addition to the applicable Limit of 
Insurance. 

 
With respect only to the coverage provided by this provision, the definitions of “communication supply services” 
and “power supply services” are amended to include overhead transmission lines. 

 
21. Rental Expense – Temporary Substitute Equipment 
 

(1a). We will pay the expenses you incur for the rental of temporary substitute equipment to continue, as nearly 
as practicable, your normal operations on work in progress or under contract. Such expenses must be 
made necessary by direct physical “loss to Covered Property caused by or resulting from a Covered 
Cause of Loss. 

 
(2b). Payment under this Additional Coverage is limited to such expenses incurred during the period of time 

that: 
 

(a1) Begins one working day after the direct physical “loss” unless otherwise stated in the Declarations 
under the Deductible applicable to this coverage; and 

 
(b2) Ends when the Covered Property should be repaired or replaced with reasonable speed and 

similar quality, or the need for the substitute equipment ceases to exist, whichever occurs first. 
 

This period of time will not be cut short by the expiration date of this Coverage Form. 
 

(3)c. This Additional Coverage does not apply to: 
 

(a1) Any expense incurred if you have suitable substitute equipment available to continue your normal 
operations; 

 
(b2) Any expense for the rental of equipment not of the same type or not to be used for the same 

purpose as the equipment for which it was substituted; or 
 

(c3) Any loss of market, loss of income or any consequential “loss”. 
 

(4)d. The most we will pay under this Additional Coverage is $5,000 in any one “occurrence”. 
 
22. Lessee Leasehold Interest Coverage 
 

The Insurer will pay for the following loss sustained by the Named Insured as a result of the cancellation of the 
Name Insured’s lease because of physical loss or damage at a location: 
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(1)a. The value of the Named Insured’s leasehold interest in the unamortized portion of payments the Named 

Insured made for tenant’s improvements and betterments less the value of any other loss or damage 
recoverable for tenant’s improvements and betterments; 

 
(2)b. The amount of any bonus payment, equipment data processing equipment leasehold values, prepaid 

rent, sublease profit or tenant’ lease interest the Named Insured incurs directly resulting from the 
cancellation of the Named Insureds written lease for the location. Such cancellation must be pursuant to 
the lease and by the lessor and be due to such loss or damage. 

 
23. Contract Penalty Clause Coverage 
 

(1)a. We will pay contract penalties you incur as a result of your failure to deliver your product or services 
within the time required by such contract, if the failure is solely due to direct physical loss of or damage to 
property at the described premises from a Covered Cause of Loss. 

 
(2)b. The most we will pay under this Additional Coverage is $5,000 for the sum of all covered contract 

penalties arising out of all Covered Causes of Loss occurring during each separate 12 month period of 
this policy beginning with the effective date of this endorsement. 

 
24. Section G. Property Definitions, item 32., "Valuable Papers and Records" is deleted and replaced with the 

following: 
 

"Valuable Papers and Records" means inscribed, printed, or written: 
 

a. Documents; 
 

b. Manuscripts; and 
 

c. Records; 
 

including abstracts, books, deeds, designs and plans, architectural drawings, films, videotapes, maps, or 
mortgages. 

 
But "Valuable Papers and Records" does not mean: 

 
a. “Money" or "Securities"; 

 
b. "Electronic data"; 

 
c. “Electronic media and data." 

 
25. Section G. Property Definitions, "Surveyors' Equipment" is added as follows: 
 

"Surveyors' Equipment" is defined as instruments, images, and “electronic media and data” used in the 
measurement or recording of dimensional relationships such as horizontal distances, elevations, directions and 
angles, as applicable to property boundaries, construction layout and mapmaking. 

 
26. Section G. Property Definitions, Item 11. "Fine Arts" is deleted and replaced with the following: 
 

11. "Fine Arts" 
 

a. Means paintings, etchings, pictures, tapestries, art glass windows, valuable rugs, statuary, 
marbles, bronzes, antique furniture, rare books, antique silver, porcelains, rare glass, bric-a-brac, 
and similar property with historical value, or artistic merit; and 

 
b. Does not mean any glass that is a part of a building structure; 
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c. Means Architectural models, replicas, or sculptures and artistic renderings 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Choice Endorsement. No coverage is provided 
by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits shown below in 
this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means the limit applies at 
each described premises). 
 
Coverage Limit 
Accounts Receivable  Additional $100,000* 
Accounts Receivable – Away from Described Premises and in Transit Additional $100,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired LocationsConstructed Property Additional $250,000 each 
newly acquired location 
Business Income – Dependent Property Additional $15,000 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Electronic Data Processing Equipment and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 
premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $2,500* 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed: 
 

a. With respect to Extended Business Income, the time frame referenced in Paragraph 31.bf.(2)(b) of the 
Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days.  

 
b. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
 

c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
coverage form, is increased by $250,000. 

 
d. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $2,000. 
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e. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1). You are a tenant; and 

 
(2). A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
2. The following Additional Coverages are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1). Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2). Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 
The most we will pay for these costs and the value of the damaged property under this Additional 
Coverage is $25,000. 

 
Payments under this Additional Coverage are subject to and not in addition to the Limits of Insurance. 

 
b. Lost Key Consequential Loss 

 
(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a). The actual cost of keys, and 
 

(b). Adjustment of locks to accept new keys, or 
 

(c). If required, new locks including cost of their installation. 
 

(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3). The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1). Fund transfer cards: 

 
(2). Charge plates; or 

 
(3). Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 
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d. Utility Services – Direct Damage 
 

(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a). "Water Supply Services"; 

 
(b). "Communication Supply Services"; or 

 
(c).  "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3).  Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3.  The following Coverage Extensions are changed as follows: 
 

a.  The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1).  The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased by $250,000. 
 

d. The limit applicableof insurance set forth in paragraph 6. of the Electronic Data Processing Equipment 
and Electronic Media and Data Coverage Extension is increaseddeleted and replaced with the 
following: 

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to 
"electronic data processing equipment" and "electronic media and data" (combined) in any one 
occurrence while in transit or at a premises other than the described premises is increased by $25.000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
 
4. The following Coverage Extensions are added: 
 

a. Computer Fraud 
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(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay forthat insurance shall apply to loss of or damage to 
Business Personal Property resulting directly from the use of any computer to fraudulently cause 
a transfer of that property from inside the building at the described premises or banking premises 
to a: 

 
(a). To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 

(b). financial institution accountTo a place outside those premises not under your control 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or 
any person or organization with authorized access to “Electronic Data Processing Equipment”. 
. 

 
2. Paragraph B.2.o. of the Businessowners Special Property Coverage Form does not apply to this 

Coverage Extension. 
 

(23). The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage Extension, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(34). The Transfer of Property, Malicious Code and System Penetration "System Penetration" 

exclusions described in Paragraph 1.k. of Section B., Exclusions, of the Businessowners Special 
Property Coverage Form, does not apply to this Coverage Extension. 

 
(4)5. With respect to this Computer Fraud Coverage Extension. We will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1). If, at the described premises:  

 
(a). You are a Tenant; and 

 
(b). You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 

Comment [WL1]: Phished / spoofed wording 
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(c). A Limit of Insurance is shown in the Declarations for Business Personal Property:  

 
This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2). This Coverage Extension does not apply to any otherwise covered: 

 
(a). Building glass; or 

 
(b). Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

(3). The most we will pay under this Coverage Extension in any one occurrence is $5,000 at each 
described premises. 

 
c. Utility Services – Time Element 

 
(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a). "Water Supply Services";  

 
(b). "Communication Supply Services"; or 

 
(c). "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $2,500 at 

each described premises. 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
EATING ESTABLISHMENT CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM  
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Eating Establishment Choice Endorsement. No 
coverage is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The 
Limits shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit 
means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable – Away From Described Premises and in Transit Additional $100,000 
Back up of Sewer & Drains Up to $10,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired LocationsConstructed Property Additional $250,000 each newly 
acquired location 
Business Income – Dependent Property Additional $15,000 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Electronic Data Processing Equipment and Electronic Media and Data –   
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Food Contamination $10,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 
premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $2,500* 
Water Damage Up to $10,000 
 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The Additional Coverages below are changed as follows: 
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $5,000.  

 
b. With respect to Extended Business Income the time frame referenced in Paragraph 31.fb.(2)(b) of the 

Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 
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c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 

Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
coverage form, is increased by $250,000. 

 
d. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage Form, if: 

 
(1) You are a tenant; and  

 
(2) A Limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

e. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 
in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $2,000.  

 
2. The Additional Coverages below are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law.  

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 
The most we will pay for these costs and the value of the damaged property under this Additional 
Coverage is $25,000.  

 
Payments under this Additional Coverage are subject to and not in addition to the Limits of Insurance. 

 
b. Lost Key Consequential Loss 

 
(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a) The actual cost of keys, and 
 

(b) Adjustment of locks to accept new keys, or 
 

(c) If required, new locks including cost of their installation.  
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance.  

 
(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Food Contamination Costs  
 

(1) We will pay for the actual loss or actual costs incurred, as described in Paragraph (2) below, if a 
"public health authority" requires that your operations be suspended due to discovery of, 
suspicion of, or exposure to "food contamination" at your locations.  
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(2) We will pay for:  
 

(a) The actual loss of Business Income you sustain until the "suspension" is lifted by the 
"public health authorities";  

 
(b) Your costs to clean and sanitize your machinery and equipment as directed by the "public 

health authorities"; 
 

(c) Your costs to replace your food declared contaminated by the "public health authorities"; 
 

(d) The extra costs of advertising including, but not limited to, the expense of telephone, 
radio, television, newspaper and other media announcements; 

 
(e) All reasonable expenses incurred by you for inoculations and similar measures which are 

taken to prevent the spread of "communicable disease" transmitted to persons through 
ingestion of your food product; and  

 
(f) Necessary medical tests and vaccinations for infected employees. 

 
(3) Paragraph B.2.d.(8) (dealing with Contamination) of the Businessowners Special Property 

Coverage Form, does not apply to this additional coverage. 
 

(4) With respect to this Additional Coverage, Paragraph B.2.d.(7)(d) (dealing with changes in flavor, 
color, texture or finish) of the Businessowners Special Property Coverage Form, is replaced by 
the following: 

 
(d) Evaporation, loss of weight or exposure to light. 

 
(5) The most we will pay for loss or damage under this Additional Coverage regardless of the number 

of occurrences or locations involved is $10,000. 
 

(6) With respect to this Additional coverage, the following definitions are provided: 
 

"Communicable Disease" means a bacterial microorganism transmitted to customers through 
human contact with food. 

 
"Food Contamination" means a condition in food, which has caused or is suspected of causing 
food poisoning of one or more of your patrons. Such food contamination must result from tainted 
food, purchased by you or from a communicable disease transmitted by one or more of your 
employees. 

 
"Public Health Authorities" means the governmental authority having jurisdiction over our 
operations relating to health and hygiene standards necessary to protect the general public. 

 
"Suspension" means the period of time that begins with the notification from the "Public Health 
Authorities" that your operations are to be temporarily closed and ends with the notification from 
the same "Public Health Authorities" that your operations can be resumed. 

 
d. Unauthorized Business Card Use 

 
We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1) Fund transfer cards; 

 
(2) Charge plates; or 
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(3) Telephone cards. 
 

The most we'll pay under this additional coverage in any one “occurrence” is $5,000. 
 

e. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

Payments under this Additional Coverage are subject to and not in addition to the applicable Limit of 
Insurance. 

 
3. The Coverage Extensions below are changed: 
 

a. The limits applicable to Coverage Extension – Accounts Receivable are changed as follows: 
 

(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000. 

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased by $250,000. 
 

d. The limit of insurance set forth applicable in paragraph 6. of the Electronic Data Processing Equipment 
and Electronic Media and Data Coverage Extension is deleted and replaced with the following:  

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to 
"electronic data processing equipment" and "electronic media and data" (combined) in any one 
occurrence while in transit or at a premises other than the described premises is increased by $25,000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000.  
 
4. The Coverage Extensions below are added: 
 

a. Computer Fraud 
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(1) When a limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay forthat insurance shall apply to loss of or damage to 
Business Personal Property resulting directly from the use of any computer to fraudulently cause 
a transfer of that property to a from inside the building at the described premises or banking 
premises: 

 
a. To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative) outside those premises; or 
 

b. To a financial institution account not under your controlplace outside those premises. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
(2) Paragraph B.2.o. of the Businessowners Special Property Coverage form does not apply to this 

Coverage Extension.  
 

(23) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 
regardless of the number of premises involved.  

 
Solely for this Computer Fraud Coverage, "Occurrence" means: 

 
a. Any single act or series of related acts;  

 
b. The combined total of all separate acts or events whether or not related; or 

 
c. A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(34) The  Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., Exclusions, of the Businessowners Special Property Coverage 
Form, does not apply to this Coverage Extension. 

 
(45) With respect to this Computer Fraud Extension,. wWe will not pay for loss or damage caused 

directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises:  

 
(a) You are a Tenant; and 

 
(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and 
 

(c) A Limit of Insurance is shown in the Declarations for Business Personal Property: 

Comment [WL1]: Phished / spoofed wording 
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This insurance is extended to apply to direct physical loss of or damage to that part of a building 
you occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft or 
attempted theft. 

 
(2) This coverage extension does not apply to any otherwise covered:  

 
(a) Building glass; or 

 
(b)  Tenants improvements and betterments as described in Paragraph A.1.b.(3) of the 

Businessowners Special Property Coverage Form. 
 

(3) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
c. Spoilage Coverage 

 
(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3) 
below and not excluded in Paragraph (4) below. 

 
(2) This Coverage Extension does not apply to Perishable Stock while located: 

 
(a) On Buildings; 

 
(b) In the open; or 

 
(c) In vehicles. 

 
(3) With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a) Breakdown or Contamination, meaning: 

 
(i) Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 

(b) Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4) The following exclusions apply to this Coverage Extension: 

 
(a) We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(ii) Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 
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(iii) Intentional decision of any electric utility company or other source of electric 
power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b) In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(i) Paragraph B.1.b. Earth Movement; 
 

(ii) Paragraph B.1.c. Governmental Action; 
 

(iii) Paragraph B.1.d. Nuclear Hazard; 
 

(iv) Paragraph B.1.f. War and Military Action; 
 

(v) Paragraph B.1.g. Water; and 
 

(vi) Paragraph B.1.h. Neglect. 
 

No other exclusions in Paragraph B. Exclusions, apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5) Under this Coverage Extension, the following coverages also apply: 

 
(a) Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance. 

 
(b) Clean-up and Disposal 

 
We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below.  

 
(6) With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a) Maintained under controlled conditions for its presentation; and  

 
(b) Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
 

(7)  With respect to otherwise covered Business Income and Extra Expense, loss or damage to 
covered property caused by Spoilage will be considered a Covered Cause of Loss. 

 
(8) The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 

and any applicable Business Income and/or Extra Expense loss that results, is $25,000. 
 

d. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
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loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
a. "Water Supply Services"; 

 
b. "Communication Supply Services"; or 

 
c. "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $2,500 at 

each described premises. 
 

e. Water Damage 
 

(1) When a Limit of Insurance is shown in the Declarations for Building or Business Personal 
Property at the described premises, that insurance shall apply to direct physical loss of or 
damage to such property caused by or resulting from: 

 
(a) Water that backs up or overflows from a sewer, drain, sump, or from water that overflows 

due to the failure of sump pump, sump pump well, or any other type of system designed 
to remove subsurface water from the foundation area, subject to the limitations described 
in paragraph (2)(a) below; or 

 
(b) Water under the ground surface pressing on, or flowing or seeping through: 

 
(i) Foundations, walls, floors or paved surfaces; 

 
(ii) Basements, whether paved or not; or 

 
(iii) Doors, windows or other openings; 

 
all whether naturally occurring or due to man made or other artificial causes.  

 
(2) We will not pay under this Coverage Extension for loss or damage caused by: 

 
(a) The emanation of water from a sewer or drain, sump, sump pump, sump pump well, or 

any other type of system designed to remove subsurface water from the foundation area 
that is itself directly or indirectly caused by or is the result of: 

 
(i) "Flood," surface water, waves, tides, tidal waves, overflow of any body of water, 

or their spray, all whether driven by wind or not; or 
 

(ii) mudslide or mudflow; or 
 

(b) Release of water impounded by a dam. 
 

(3) Paragraphs B.1.g.(3) and B.1.g.(4) of the Businessowners Special Property Coverage Form do 
not apply to this Coverage Extension. 
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(4) The most we will pay for loss or damage under this Coverage Extension is 10% of the Limit of 

Insurance shown in the Declarations for Building and Business Personal Property for the 
described premises, but not more than $10,000 in any one “occurrence”. 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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LAWYERS CHOICE ENDORSEMENT 

 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM  
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Lawyers Choice Endorsement. No coverage is 
provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $250,000* 
Accounts Receivable – Away From Described Premises and In Transit Additional $250,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income – Newly Acquired LocationsConstructed Property Additional $250,000 each newly acquired 
location 
Business Income – Dependent Property Additional $15,000 
Business Income -– Includes Billable Hours Incl. in Business Income Limit  
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $10,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Limited Building Coverage – Tenant Obligation Incl. in BPP Limit 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 
premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away From Described Premises and  
     In Transit Additional $100,000  
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND, COVERAGE EXTENSIONS are changed as follows: 
 
 
11. The following Additional Coverages are changed: 
 

a. With respect to Extended Business Income the time frame referenced in Paragraph 31.bf.(2)(b) of the 
Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 

 
b. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
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c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 

Business Personal Property referenced in Paragraph 2.b. of the New Acquired or Constructed Property 
coverage form, is increased by $250,000.  

 
d. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2, of the Outdoor Trees, Shrubs, Plants and Lawns coverage form, is increased by $2,000. 
 

e. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b(3) of the Businessowners Special 
Property Coverage Form, if: 

 
(1). You are a tenant; and 

 
(2). A limit of insurance is shown in the Declarations for Business Personal Property at the described 

premises.  
 
2. The following Additional Coverages are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) 
above. The most we will pay for these costs and the value of the damaged property under this 
Additional Coverage is $25,000. 

 
Payments under this Additional Coverage are subject to and not in addition to the Limits of 
Insurance. 

 
b. Lost Key Consequential Loss 

 
(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a). The actual cost of keys, and 
 

(b). Adjustment of locks to accept new keys, or 
 

(c). If required, new locks including cost of their installation. 
 

(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3). The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 
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(1). Fund transfer cards 
 

(2). Charge plates; or 
 

(3). Telephone cards. 
 

The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 
 

d. Utility Services – Direct Damage 
 

(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
covered Cause of Loss to the following property not on the described premises: 

 
(a). "Water Supply Services"; 

 
(b). "Communication Supply Services"; or 

 
(c). "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3). Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed as follows: 
 

(a). The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $250,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense from 
Dependent Property is increased by $15,000. 

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased by $250,000. 
 

d. The limit applicableof insurance set forth in paragraph 6. of the Electronic Data Processing Equipment 
and Electronic Media and Data Coverage Extension is deleted and replaced with the following: 

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to "electronic data 

processing equipment" and "electronic media and data" (combined), in any one occurrence while in 
transit or at a premises other than the described premises is increased by $25,000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
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f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 

follows: 
 

(1). The limit applicable to valuable papers and records while in transit or at a premises other than the 
described premises is increased by $100,000. 

 
(2). The limit applicable to valuable papers and records at each described premises is increased by 

$100,000. 
 

g. The following is added to the Coverage Extension – Valuable Papers and Records: 
 

With respect to property of others covered under this Coverage Extension, the owner may have other 
insurance covering the same property as this insurance. This insurance is intended to be primary, and not 
contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Computer Fraud 
 

(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also pay forthat insurance shall apply to loss of or damage to 
Business Personal Property resulting directly from the use of any computer to fraudulently cause 
a transfer of that property to afrom inside the building at the described premises or banking 
premises: 

 
(a). To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 

(b). To a financial institution account not under your controlplace outside those premises. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
2. Paragraph B.2.o. of the Businessowners Special Property Coverage form, does not apply to this 

Coverage Extension. 
 

(23). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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(34). The  Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B.,EXCLUSIONS of the Businessowners Special Property Coverage 
Form does not apply to this Coverage Extension. 

 
(4)5. With respect to this Computer Fraud Extension, . wWe will not pay for loss or damage caused 

directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1). If, at the described premises:  

 
(a). You are a Tenant; and 

 
(b). You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and 
 

(c). A Limit of Insurance is shown in the Declarations for Business Personal Property: 
 

This insurance is extended to apply to direct physical loss of or damage to that part of a building 
you occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft or 
attempted theft. 

 
c. Utility Services – Time Element 

 
(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a). "Water Supply Services";  

 
(b). “Communication Supply Services”; or 

 
(c). "Power Supply services." 

 
For the coverage provided with this endorsement, "Power Supply Services" includes overhead 
transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 

at each described premises. 
 

d. Business Personal Property at Unnamed Locations 
 

When the Declarations show that you have coverage for Business Personal Property at the described 
premises, you may extend that insurance to apply to loss or damage to Business Personal Property at 
locations not identified in the Declarations, including residences of employees: 
 
• immediately for Business Personal Property at leased storage locations; or 
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• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, 

including residences of employees. 
 

This Coverage Extension does not apply to: 
 

(a). "money," "securities," "Valuable Papers and Records" or accounts receivable; or 
 

(b). property while in the care of the United States Postal Service; rented or leased to others, or after 
delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations, including residences of employees. 

 
5. Billable Hours Included: 
 

When the Declarations show that you have coverage for Business Income and Extra Expense, you may choose 
to have a covered location business income loss paid on a Billable Hours basis. If you do so, then under the form 
entitled BUSINESS INCOME AND EXTRA EXPENSE, the section entitled Business Income and Extra 
Expense is amended to delete paragraph 1.a. in its entirety, and replace it with the following: 
 
1. 1. Business Income 

 
a. Business Income means: 

 
(1) Net Income, including: 

 
(a) “Rental value”; and  
 
(b) “Maintenance Fees”, if you are a condominium association; and 

 
Plus 
 
(2) Continuing normal operating expenses incurred, including payroll, subject to a 90 day 

limitation if indicated on the Declarations page. 
 
For the purpose of this Business Income coverage, Net Income means net profit or lossall 
revenue that would likely have been earned before income taxes, including revenue from billable 
hours and other sources, minus any net profitrevenue that you actually, or could have, 
subsequently recovered or made up. Net income does not include: 

 
• Revenue from any contingent fee arrangement; or 

 
• Any profit that would likely have been earned as a result of an increase in 

business transactions due to favorable business conditions caused by the impact 
of the Covered Cause of Loss in the vicinity of the Covered Cause of Loss. 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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  SB-146842-BC 
  (Ed. 0110/0819) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BUSINESS INCOME EXTENSION 
This endorsement modifies insurance provided under the following: 

BUSINESS INCOME AND EXTRA EXPENSE 

1. With respect to Business Income and Extra 
Expense, the time frame referenced in 
Paragraph 1.f.(2)(b)3.b.(2) is increased to 90 
consecutive days or to the number of days 
shown on the Declaration page. 
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  SB-146845-BC 
  (Ed. 0110/0198) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL CONDOMINIUM UNIT OWNERS COVERAGE 
This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your 
Businessowners Special Property Coverage Form: 

A. Paragraph A.1.b. BUSINESS PERSONAL 
PROPERTY in the Businessowners Special 
Property Coverage Form is replaced by the 
following: 

b. Business Personal Property located in or 
on the buildings at the described premises 
or in the open (or in a vehicle) within 1000 
feet of the described premises, including: 

(1) Property you own that is used in your 
business; 

(2) Property of others that is in your care, 
custody or control; except as otherwise 
provided in Loss Payment Property 
Loss Condition E.4.e.(3); and 

(3) Fixtures, improvements and alterations 
making up part of the building and 
owned by you. 

B. The following is added to A.2. PROPERTY NOT 
COVERED in the Businessowners Special Property 
Coverage Form: 

r. Any of the following types of property 
contained within a unit, regardless of 
ownership, if your Condominium 
Association Agreement requires the 
Association to insure it: 

(1) Fixtures, improvements and alterations 
that are a part of the building; and 

(2) Appliances, such as those used for 
refrigerating, ventilating, cooking, 
dishwashing, laundering, security or 
housekeeping. 

C. The VACANCY Loss Condition, E.69. in the 
Businessowners Special Property Coverage Form is 
replaced by the following: 
9. Vacancy 

a. Description of Terms 

(1) As used in this Vacancy Condition, the 
term building and the term vacant have 
the meanings set forth in (1)(a) and 
(1)(b) below: 

(a) When this policy is issued to a 
tenant, and with respect to that 

tenant's, or condo unit owner's 
interest in Covered Property, 
building means the unit or suite 
owned, rented or leased to the 
tenant. Such building is vacant 
when it does not contain enough 
business personal property to 
conduct customary operations. 

(b) When this policy is issued to the 
owner of a building, building means 
the entire building. Such building is 
vacant unless 31% or more of it's 
total square footage: 

(i) Is rented; or 
(ii) Is used by the building owner to 

conduct customary operations. 

(2) Buildings under construction or 
renovation are not considered vacant. 

b. Vacancy Provisions 

If the building where loss or damage occurs 
has been vacant for more than 60 
consecutive days before that loss or 
damage occurs: 

(1) We will not pay for any loss or damage 
caused by any of the following even if 
they are Covered Causes of Loss: 

(a) Vandalism; 

(b) Sprinkler leakage, unless you have 
protected the system against 
freezing; 

(c) Building glass breakage; 

(d) Water damage; 

(e) Theft; or 

(f) Attempted theft. 

(2) With respect to Covered Causes of 
Loss other than those listed in b.(1)(a) 
through b.(1)(f) above, we will reduce 
the amount we would otherwise pay for 
the loss or damage by 15%. 

D. Limit of Insurance 

The most we will pay in any one occurrence is the 
limit of insurance shown in the Declarations for 
Commercial Condominium Unit Owners Coverage.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
COMPUTER FRAUD COVERAGE 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
The following coverage is added to your Businessowners Special Property Coverage Form under Paragraph A.6. 
Coverage Extensions. 
 
A. COVERAGE – We will pay for loss of, and loss from damage to, Covered Property resulting directly from the 

Covered Cause of Loss. 
 

1. Covered Property: "Money," "Securities" and "Property Other Than Money and Securities." 
2. Covered Cause of Loss: "Computer Fraud" 

 
B. LIMIT OF INSURANCE 
 

The most we will pay for loss in any one "occurrence" is the applicable Limit of Insurance shown in the 
DECLARATIONS. 

 
C. DEDUCTIBLE 
 

We will not pay for loss in any one "occurrence" unless the amount of loss exceeds the Deductible Amount in the 
DECLARATIONS. We will then pay the amount of loss in excess of the Deductible Amount, up to the Limit of 
Insurance. In the event more than one Deductible Amount could apply to the loss, only the highest Deductible 
Amount will apply. 

 
D. Solely for this Computer Fraud Coverage: 
 

1. , uUnder Section B., EXCLUSIONSxclusions, of the Businessowners Special Property Coverage Form, the 
exclusions entitled Transfer of Property, Malicious Code and System Penetration do not apply to this 
Coverage Extension. . 

 
1. 2. We will not pay for loss or damage caused directly or indirectly by any "mass system penetration." Such 

loss or damage is excluded regardless of any other cause or event that contributes concurrently or in any 
sequence to the loss. 

2.  
3. E. Exclusions B.2.i. False Pretense and B.2.n. Transfer of Property, of the Businessowners Special 

Property Coverage Form do not apply to this Coverage Extension.          
4.  
5.2.F. ADDITIONAL EXCLUSIONS, CONDITIONS AND DEFINITIONS: The following is added to Paragraph 

2.In addition to the provisions in the Businessowners Common Policy Conditions, this Coverage 
Extension is subject to the following: 

 
1. Additional Exclusions: We will not pay for loss as specified below: 

 
a. Acts of Employees, Directors, Trustees or Representatives: Loss resulting from any 

dishonest or criminal act committed by any of your "employees," directors, trustees or authorized 
representatives: 

 
(1) Acting alone or in collusion with other persons; or 
(2) While performing services for you or otherwise. 

 

Comment [WL1]: Voluntary parting not covered 
since we are only covering loss resulting from a hack 
or unauthorized access. 
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b. Inventory Shortages: Loss, or that part of any loss, the proof of which as to its existence or 

amount is dependent upon: 
 

(1) An inventory computation; or 
(2) A profit and loss computation. 

 
i. c. "Mass system penetration." 

 
E. The following is added to Paragraph 4.e. of Section E. PROPERTY LOSS CONDITIONS: 
 

2. Additional Conditions 
 

a. Duties in the Event of Loss: If you have reason to believe that any loss of, or loss from damage 
to, Covered Property involves a violation of law, you must notify the police. 

 
b.Special Limit of Insurance for Specified Property: We will only pay up to $5,000 for any one "occurrence" of 
loss of, and loss from damage to, manuscripts, drawings, or records of any kind or the cost of reconstructing them 
or reproducing any information contained in them. 

 
 
F.          3.Additional Definitions: The following definitions are added to Section G. PROPERTY DEFINITIONS: 
 

a. "Banking Premises" means the interior of that portion of any building occupied by a banking 
institution or similar safe depository. 

 
b1. "Computer Fraud" means loss "theft" of covered property following and resulting directly related tofrom 

the use of any computer to fraudulently cause a transfer of that property from inside the "premises" or 
"banking premises" to a: 
 
a.         person (other than a n “employee”, “manager”, “member”, “messenger”, trustee or authorized 

representative"messenger") outside those "premises"; or 
 

b.          to a financial institution account not under your control. place outside those "premises  
 

Such transfer must have been done without your knowledge or consent by a natural person (other than 
an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative) who has gained 
unauthorized access to your “Electronic Data”’ “Electronic Media and Data”; or “Electronic Data 
Processing Equipment." 
 
“Computer Fraud” does not mean loss resulting from fraudulent or unauthorized entry or change of 
“electronic data” or “electronic media and data” by an “employee”, “manager”, “member”, “messenger”, 
trustee or authorized representative or any person or organization with authorized access to “Electronic 
Data Processing Equipment”. 

 

2.         c."Messenger" means you, any of your partners or any "employee" while having care and custody of the 
property outside the "premises." 

 
3. "Property Other Than Money and Securities" means any tangible property other than "money" and 

"securities" that has intrinsic value, but does not include "electronic media and data," "electronic data", 
“virtual currency” or any property specifically excluded under this policy. 

 
4.         Solely for this Computer Fraud Coverage, the definition of “occurrence” is amended as follows: 

 
d."Occurrence" means an: 

 

Comment [WL2]: These exclusions are already 
in the Businessowners Property form. 

Comment [WL3]: Already in the Businessowners 
form. 

Comment [WL4]: Phished / spoofed wording 
already in False Pretense exclusion. 
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a.(1) Any single aAct or series of related acts;  

involving one or more persons; or 
b.(2) The combined total of all separate aActs or events whether or not related, or a series of related 

acts or events not involving any person.; or 
 

c. A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any identifiable 
person, during the Policy Period. 
 
e. "Premises" means the interior of that portion of any building you occupy in conducting your 

business. 
 

f. "Property Other Than Money and Securities" means any tangible property other than "money" and 
"securities" that has intrinsic value, but does not include "electronic media and data," "electronic data" or 
any property specifically excluded under this policy. 

 
5. g. "Theft" means any act of stealing. 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
TECHNOLOGY CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM  
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Technology Choice Endorsement. No coverage 
is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $75,000* 
Accounts Receivable - Away from Described Premises and in Transit  Additional $75,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $90,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired LocationsConstructed Property Additional $250,000 each newly 
acquired location 
Business Income – Dependent Property Additional $90,000 
Business Income – Billable Hours Optional Valuation Included in Business Income LimitBillable 
Hours $100,000 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Electronic Data Processing (On Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $75,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 
premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Research and Development Business Income $125,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $25,000* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records  Additional $75,000* 
Valuable Papers and Records - Away from Described Premises  
     and in Transit  Additional $75,000 
 
  
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. With respect to Extended Business Income the time frame referenced in Paragraph 31.bf.(2)(b) of the Business 

Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 
 
2. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the Claim 

Data Expense coverage form is increased by $5,000. 
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3. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for Business Personal 

Property, Paragraph 2.b. of the Newly Acquired or Constructed Property Coverage form is increased by 
$250,000. 

 
4. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns Coverage form, 

Paragraph 2, is increased by $2000. 
 
5. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special Property 
Coverage Form, if: 

 
a. You are a tenant; and 
 
b. A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

6. The following Additional Coverages are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 
 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 
(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 

containers to comply with the law. 
 

We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) 
above. The most we will pay for these costs and the value of the damaged property under this 
Additional Coverage is $25,000. 
 
Payments under this Additional Coverage are subject to and not in addition to the Limits of 
Insurance. 

 
b. Lost Key Consequential Loss 
 

(1) We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a) The actual cost of keys, and 
 
(b) Adjustment of locks to accept new keys, or 
 
(c) If required, new locks including cost of their installation. 
 

(2) Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3) The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 
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(1) Fund transfer cards; 
 
(2) Charge plates; or 
 
(3) Telephone cards. 
 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 
 

d. Utility Services – Direct Damage 
 

(1) We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 
 
(b) "Communication Supply Services"; or 
 
(c) "Power Supply Services." 
 

(2) The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 
is $25,000 at each described premises. 

 
(3) Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 

of Insurance. 
 

7. The following Coverage Extensions are changed as follows: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable, as referenced in Paragraphs 4. 
and 5. of the Accounts Receivable Coverage Form, are changed as follows: 

 
(1) The limit applicable to records of accounts receivable while in transit or at a premises other than 

the described premises is increased by $75,000. 
 
(2) The limit applicable to records of accounts receivable at each described premises is increased by 

$75,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From Dependent 
Property as referenced in Paragraph 65. of the Business Income and Extra Expense From Dependent 
Property Coverage Form, is increased by $90,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly Acquired 

LocationsPremises, as referenced in Paragraph 2. of the Business Income and Extra Expense – Newly 
Acquired LocationsPremises Coverage Form, is increased by $250,000. 

 
d. The Electronic Data Processing Equipment and Electronic Media and Data Coverage Extension is 

amended as follows: 
 

(1) The limit of insurance referenced in Paragraph 6. Is deleted and replaced with the following: 
 

6. The most we will pay under this Coverage Extension for all direct physical loss of or 
damage to "electronic data processing equipment" and "electronic media and data" 
(combined), in any one occurrence while in transit or at a premises other than the 
described premises is increased by $75,000. 

 
(2) The limit of insurance referenced in paragraph 9. is increased by $50,000. 
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e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration as 
referenced in Paragraph 5. of the Ordinance or Law – Increased Period of Restoration Coverage Form, is 
increased by $25,000. 

 
f. The limit applicable to the Coverage Extension – Valuable Papers and Records referenced in Paragraph 

4. and 5. of the Valuable Papers and Records Coverage Form, are changed as follows: 
 

(1) The limit applicable to valuable papers and records while in transit or at a premises other than the 
described premises is increased by $75,000. 

 
(2) The limit applicable to valuable papers and records at each described location is increased by 

$75,000. 
 

8. The following Coverage Extensions are added: 
 

a. Computer Fraud 
 

(1) When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also paythat insurance shall apply to loss of or damage to Business 
Personal Property resulting directly from the use of any computer to fraudulently cause a transfer 
of that property to a from inside the building at the described premises or banking premises: 

 
(a) To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 
(b) To a financial institution account not under your controlplace outside those premises. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 
 

(2) Paragraphs B.2.i. and B.2.n. of the Businessowners Special Property Coverage Form do not 
apply to this Coverage Extension. 

 
(32) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 

regardless of the number of premises involved. 
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

a. Any single act or series of related acts;  
 

b. The combined total of all separate acts or events whether or not related; or 
 

c. A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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(43) The Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., of the Businessowners Special Property Coverage Form does not 
apply to this Coverage Extension. 

 
(45) With respect to this Computer Fraud Coverage Extension, we will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
b. Limited Building Coverage – Tenant Obligation 

 
(1) If, at the described premises: 
 

(a) You are a Tenant; and 
 
(b) You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant; and 
 
(c) A Limit of Insurance is shown in the Declarations for Business Personal Property: 
 
This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2) This Coverage Extension does not apply to any otherwise covered: 
 

(a) Building glass; or 
 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3) of the 

Businessowners Special Property Coverage Form. 
 

(3) The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
c. Utility Services – Time Element 
 

(1) When the Declarations show that you have coverage for Business Income and Extra Expense, that 
insurance shall apply to the loss of Business Income or Extra Expense caused by an interruption of utility 
services to the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services"; 
 
(b) “Communication Supply Services"; or 
 
(c) "Power Supply Services." 
 

(2) We will pay the actual loss sustained from the initial time of service(s) failure at the described premises 
but only when the service interruption at the described premises exceeds 24 hours immediately following 
the direct physical loss or damage. Coverage does not apply to any reduction of income after service has 
been restored to your premises. 

 
(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 at each 

described premises. 
 

d. Business Income – Billable Hours Option 
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When the Declarations show that you have coverage for Business Income and Extra Expense, you may choose 
to have a covered business income loss paid on a Billable Hours basis. If you do so, then under the form entitled 
BUSINESS INCOME AN EXTRA EXPENSE, the section entitled Business Income and Extra Expense is 
amended to delete paragraph 1.a. in its entirety and replace it with the following applies under this Coverage 
Extension with respect to such loss: 
 
1. Business Income 

 
a. Business Income means: 

 
(1) Net Income, including: 

 
(a) “Rental value”; and  
 
(b) “Maintenance Fees”, if you are a condominium association;  

 
Plus 
 
(2) Continuing normal operating expenses incurred, including payroll, subject to a 90 day 

limitation if indicated on the Declarations page. 
 
For the purpose of this Business Income coverage, Net Income means net profit or loss that 
would likely have been earned before income taxes, including from billable hours and other 
sources, minus any net profit that you actually, or could have, subsequently recovered or made 
up. Net income does not include: 

 
• Revenue from any contingent fee arrangement; or 

 
• Any profit that would likely have been earned as a result of an increase in 

business transactions due to favorable business conditions caused by the impact 
of the Covered Cause of Loss in the vicinity of the Covered Cause of Loss. 

 
(1) Paragraph 1.a. of the Business Income and Extra Expense coverage form is replaced by the following: 
 

1. Business Income means: 
 

a. The income that would have been generated from Billable Hours normally charged by 
you to your clients for services performed by you or on your behalf if no physical loss or 
damage occurred. 

 
(2) With respect to this coverage, the term Billable Hours replaces the term Net Income as referenced within 

such provision;  
 

(3) Billable Hours means the dollar value assigned to one hour of service you normally charge to a client for 
work performed by you or on your behalf including time charged for support functions such as copying or 
typing;  

 
(4) The most we will pay for loss of business income under this Coverage Extension in any one occurrence is 

$100,000;  
 
(5) This option is not available for any other coverage provided by the Coverage Extension – Civil Authority. 
 

e. Business Personal Property at Unnamed Locations 
 

When the Declarations show that you have coverage for Business Personal Property at the described premises, 
you may extend that insurance to apply to loss or damage to Business Personal Property at locations not 
identified in the Declarations, including residences of employees: 
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• immediately for Business Personal Property at leased storage locations; or  

 
• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, including 

residences of employees. 
 
•after 60 consecutive days for Business Personal Property at all other Unnamed Locations, including residences 

of employees. 
 

This Coverage Extension does not apply to "money," "securities," "Valuable Papers and Records" or accounts 
receivable. 
 
The most we will pay under this Coverage Extension for loss or damage to property is $25,000 at any location not 
described in the Declarations including residences of employees. 
 

f. Research and Development Business Income 
 

When the Declarations show that you have coverage for Business Income and Extra Expense, and if your 
Research and Development “operations” are in “suspension” due to physical loss or damage to your Research 
and Development property, only at the described premises, or within 1,000 feet of the described premises, you 
may replace the definition of Business Income with the following: 

 
Research and Development Business Income means: 

 
(1) Net profit that would have been earned or incurred had no loss or damage resulting in an interruption in 

the research and development project occurred, including net profit resulting from: 
 

(a) Lost or delayed pre-sale orders from new or current customers for a new product or an improved 
current product, whose entry into the marketplace is delayed because these products were the 
subject of lost or damaged research and development. 

 
(b) Grants and endowments and any other contract revenues, licensing fees, consulting fees, funding 

grants and progress payments;  
 

Plus 
 

(2) Continuing normal operating expenses (regardless of whether or not there is any net profit from 
“operations”), including overhead and payroll and that the Named Insured incurs to recreate or restore 
loss or damage to the Named Insured’s research and development projects; and; 

 
(3) Expenses that the Named Insured is obligated to pay from grants or other monies; 
 

(a) In its possession prior to such loss or damage; and 
 
(b) Specifically assigned to, and set aside for, the performance and completion of any research and 

development project in process at the described location. 
 

In its possession prior to such loss or damage; and 
 

(a)Specifically assigned to, and set aside for, the performance and completion of any research 
and development project in process at the described location. 

 
The most wWe will pay for loss under this Coverage Extension in any one “occurrence” is $125,000 up to the 
Business Income limit shown in the Declarations for the applicable location or locations where the loss occurred.  
This limit is included under and not in addition to the applicable Business Income Limit of Insurance. 
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All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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  (Ed. 0110/0819) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TARGETED HACKER ATTACK 
This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your 
Businessowners Special Property Coverage Form under 
Paragraph A.6. Coverage Extensions. Unless otherwise 
stated, payments made under this Coverage Extension 
are subject to and not in addition to the applicable Limits 
of Insurance. 

Targeted Hacker Attack 

1. We will pay up to the Limits of Insurance indicated 
in Paragraphs 9. and 10. below, for the following:  

a. Corruption, distortion, deletion, damage or 
destruction of your "electronic data" caused by 
or resulting from a "targeted hacker attack." 

b. Subject to paragraph 8. below, actual loss of 
Business Income you sustain due to the 
necessary "suspension" of your "operations" 
during the "period of restoration." The 
"suspension" must be caused by the necessary 
interruption or suspension of your "electronic 
data processing equipment" resulting from a 
"targeted hacker attack" that corrupts, distorts, 
deletes, damages or destroys your "electronic 
data."  

c. Subject to paragraph 8. below, with respect to a 
"suspension" of your "operations" as described 
in paragraph 1.b. above, the "extra expense" 
(other than the expense to repair or replace 
property) to: 

(1) Avoid or minimize the "suspension" of 
business and to continue "operations"; or 

(2) Minimize the "suspension" of business if 
you cannot continue "operations." 

2. Worldwide coverage is provided under this 
Coverage Extension. The coverage territory as 
described in Paragraph F.8.b does not apply to this 
Coverage Extension. 

3. This Coverage Extension does not apply to: 

a. "Stock"; or 

b. Property that is licensed, leased or rented to 
others. 

4. The following exclusions as described in Section B., 
Exclusions, of the Businessowners Special Property 
Coverage Form do not apply to this Coverage 
Extension: 

a. Paragraph 1.j.; and 

b. Paragraph 1.k. 

5. The following additional exclusions apply: 

With respect to this Coverage Extension, we will not 
pay for loss or damage caused directly or indirectly 
by any of the following. Such loss or damage is 
excluded regardless of any other cause or event 
that contributes concurrently or in any sequence to 
the loss. 

a. Programming errors or omissions, or incorrect 
instructions to a machine, including without 
limitation, incorrect instructions to "electronic 
data processing equipment" from a user 
incorrectly operating with, or committing an error 
using, an input device (including, without 
limitation, a keyboard, mouse or touchpad) and 
corrupting, distorting, deleting, damaging or 
destroying "electronic data." 

b. Misappropriation, theft, copying, transfer or 
unauthorized viewing of any property, 
proprietary or confidential information, "money," 
"securities," "stock," "electronic data processing 
equipment" "electronic media and data" or 
"electronic data" including without limitation, the 
use of any computer to cause such 
misappropriation, transfer or copying. 

c. Errors or deficiency in design, installation, 
maintenance, repair or modification of your 
"electronic data processing equipment," 
"electronic media and data" or "electronic data" 
or any "electronic data processing equipment," 
electronic devices, computer system or network 
to which your "electronic data processing 
equipment" "electronic media and data" or 
"electronic data" is connected or dependent; 
provided, however, this exclusion shall not apply 
with respect to any such error or deficiency in 
design, installation, maintenance, repair or 
modification that is exploited as part of an 
otherwise covered " targeted hacker attack." 

d. Unexplained or indeterminable failure, 
malfunction or slowdown of a "electronic data 
processing equipment" "electronic media and 
data" or "electronic data."  

e. Suspension, interruption, delay, disruption, loss 
of functionality of, inaccessibility to, or inability to 
use or communicate with, any "electronic data 

 
 

SB-300129-BC  Page 1 of 2 
(Ed. 0110/0819)  (Version 1.0) 



  SB-300129-BC 
  (Ed. 0110/0819) 

processing equipment," "electronic media and 
data," "electronic data," computer resource, 
electronic device, computer system, computer 
network or equipment. 

f. "Mass attack malware." 

g. "Mass system penetration." 

6. The following definitions apply to this Coverage 
Extension: 

a. Business Income means: 

(1) Net Income (Net Profit or Loss before 
Income taxes) that would have been earned 
or incurred, including; plusand 

(2) Continuing normal operating expenses 
incurred, including payroll. 

b. Extra Expense means reasonable and 
necessary expenses you incur during the 
"period of restoration" that you would not have 
incurred if there had been no necessary 
interruption or suspension of your "electronic 
data processing equipment" resulting from a 
"targeted hacker attack" that corrupts, distorts, 
deletes, damages or destroys your "electronic 
data." Provided, however, that Extra Expense 
shall not mean the costs you incur to copy, 
research, replace or restore "electronic data." 

7. For purposes of this Coverage Extension only, the 
definition for "period of restoration" as set forth in 
the Businessowners Special Property Coverage 
Form is changed to the following (the definition shall 
remained unchanged with respect to all other parts 
of the policy): 

"Period of restoration" means the period of time 
that: 

a. Begins on the date and time of the necessary 
interruption or suspension of your "electronic 
data processing equipment"; and 

b. Ends on the date and time that the necessary 
interruption or suspension of your "electronic 
data processing equipment" ends, or would 
have ended had you acted with due diligence 
and dispatch. 

Provided, however, that "period of restoration" shall 
not mean more than, or exceed, thirty (30) days. 
The expiration date of this policy will not cut short 
the "period of restoration." 

8. We shall not be liable for any payment for the "extra 
expense" you incur, and loss of Business Income 
you sustain, during the first 12 hours following the 
date and time the necessary interruption or 
suspension of your "electronic data processing 
equipment" begins; provided, however, if the 
"business income and extra expense" – 72 Hour 
Deductible endorsement is part of this policy, the 
"12 hours" reference in this paragraph shall be 
changed to "72 hours" and the 72 hour deductible 
stated in that endorsement shall apply with respect 
to this Coverage Extension. 

9. The most we will pay in the aggregate under this 
Coverage Extension and the policy for all corruption, 
distortion, deletion, damage, destruction or any 
other harm to "electronic data" (combined) caused 
by or resulting from a "targeted hacker attack," 
during each separate 12 month period of this policy 
beginning with the effective date of this policy, is 
$25,000 or the limit shown on the Declaration page. 

10. The most we will pay in the aggregate under this 
Coverage Extension and the policy for all "extra 
expense" and loss of "business income" (combined) 
during each separate 12 month period of this policy 
beginning with the effective date of this policy is 
$25,000. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

HEALTHCARE CHOICE ENDORSEMENT 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Healthcare Choice Endorsement. No coverage 
is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $250,000* 
Accounts Receivable – Away From Described Premises and In Transit Additional $250,000 
Black Bag  $25,000 
Brands or Labels $25,000 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Mobile Operations Vehicle $75,000 each vehicle 
Business Income and Extra Expense – Newly Acquired LocationsConstructed Property Additional $250,000 each newly 
acquired location 
Business Income – Dependent Property Additional $15,000 
Business Income Optional Valuation $1,000 Daily/15 Days 
Claim Data Expense Additional $5,000 
Computer Fraud $10,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Limited Building Coverage – Tenant Obligation $10,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 
premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Spoilage Coverage $50,000 
Theft of Gold, Silver, Platinum, Alloys and Metals Incl. in BPP Limit up to $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away From Described Premises and In Transit Additional $100,000 

 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE 
COVERAGE FORM, ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed as shown below: 

 
a. With respect to Extended Business Income the time frame referenced in Paragraph 31.fb.(2)(b) of the 

Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 
 

b. Paragraph A.4.c.(2) of the Businessowners Special Property Coverage Form is replaced with the 
following: 
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(2) $5,000 for all jewelry, watches, watch movements, jewels, pearls, precious and semi-precious 
stones. This limit does not apply to jewelry and watches worth $500 or less per item. 

 
c. The following is added to Paragraph A.4.c. of the Businessowners Special Property Coverage Form: 
 

(4) $25,000 for all bullion, gold, silver, platinum and other precious alloys or metals. 
 
d. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
 

e. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
Coverage form is increased by $250,000. 

 
f. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2 of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $2,000. 
 
g. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1)a. You are a tenant: and 
 
(2)b. A Limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
2. The following Additional Coverages are added: 

 
a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so you may: 

 
(1). Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 
(2). Remove the brands and labels, if doing so will not physically damage the merchandise or its 

containers to comply with the law. 
 

We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 
The most we will pay for these costs and the value of the damaged property under this Additional 
Coverage is $25,000. 

 
Payments under this additional Coverage are subject to and not in addition to the Limits of Insurance.  

 
b. Lost Key Consequential Loss 
 

(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss.  

 
We will pay for: 
 
(a) The actual cost of keys, and 
 
(b) Adjustment of locks to accept new keys, or 
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(c) If required, new locks including cost of their installation. 

 
(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3). The most we will pay for loss or damage under this Additional Coverage is $500 at each 
described premises. A deductible does not apply.  

 
c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1). Fund transfer cards; 
 
(2). Charge plates; or 
 
(3). Telephone cards. 

 
The most we'll pay under this additional coverage in any one “occurrence” is $5,000. 
 

d. Utility Services – Direct Damage 
 

(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services"; 
 
(b) "Communication Supply Services"; or 
 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3). Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed as follows: 

 
a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 

 
(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 

the described premises is increased by $250,000. 
 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000. 

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense Newly 

Acquired LocationsPremises is increased by $250,000. 
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d. The limit applicableof insurance set forth in paragraph 6. of the Electronic Data Processing Equipment 

and Electronic Media and Data Coverage Extension is deleted and replaced with the following: 
 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to "electronic data 

processing equipment" and "electronic media and data" (combined), in any one occurrence while in 
transit or at a premises other than the described premises is increased by $25,000. 
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000. 
 

f. The limits applicable to the Coverage Extension Valuable Papers and Records are changed as follows: 
 

(1). The limit applicable to valuable papers and records while in transit or at a premises other than the 
described premises is increased by $100,000. 

 
(2). The limit applicable to valuable papers and records at each described premises is increased by 

$100,000. 
 

g. The following is added to the Coverage Extension – Valuable Papers and Records: 
 

With respect to property of others covered under this Coverage Extension, the owner may have other 
insurance covering the same property as this insurance. This insurance is intended to be primary, and not 
contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 

 
a. Black Bag Coverage 
 

(1). We will pay for direct physical "loss" to medical property away from your premises described in 
the declaration. Medical Property, as used in this form: 

 
(a). Means your medical and dental equipment, materials, supplies, and books usual to the 

medical or dental profession and usually carried by you or your employees. At your 
option, medical property includes similar property of others used by you, or your 
employees, in your medical or dental profession. 

 
(b). Does not include: 

 
(i1) Radium; or 
 
(ii2) Contraband, or property in the course of illegal transportation or trade. 

 
(2). The most we will pay for loss under this coverage extension, in any one “occurrence”, is $25,000.  

 
(3). Exclusion B.2.m. in the Businessowners Special Property Coverage form does not apply to this 

coverage extension. 
 
b. Business Income – Daily Limit Option 

 
When the Declarations show that you have coverage for Business Income and Extra Expense, you may 
choose to have a covered business income loss paid on a Daily Limit basis. If you do so, the following 
applies under this Coverage Extension with respect to such loss: 
 
(1). Paragraph 1.(b). of the Business Income and Extra Expense Coverage Form is replaced by the 

following: 
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(b) We will pay $1,000 for each Business Day your operations are necessarily suspended 

during the “period of restoration”, but not for more than 15 consecutive days from the 
date of direct physical loss or damage. If your operations are necessarily suspended for a 
portion of a Business Day, we will prorate such limit by comparing the number of hours of 
such suspension to the number of hours you are normally open to conduct business. The 
suspension must be caused by direct physical loss of or damage to property at the 
described premises. The loss or damage must be caused by or result from a Covered 
Cause of Loss. With respect to loss or damage to personal property in the open or 
personal property in a vehicle, the described premises include the area within 1,000 feet 
of the site at which the described premises are located;  
 

(2). With respect to this Coverage Extension, Business Day means a period of 24 hours beginning at 
12:01 AM during which you conduct your business;  

 
(3). This option is not available for any coverage provided by the Coverage Extension – Civil 

Authority. 
 

c. Business Income – Mobile Operations Vehicle 
 

(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 
you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your Mobile Operations during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a Mobile Operations 
Vehicle. The loss or damage must be caused by or result from any of the following: 
 
(a). Fire; 
 
(b). Lightning; 
 
(c). Explosion; 
 
(d). Theft; 
 
(e). Windstorm or Hail; 
 
(f). Vandalism; 
 
(g). Collision with another object; 
 
(h). Overturn; or 
 
(i). Sinking, burning, collision or derailment of any conveyance transporting a Mobile 

Operations Vehicle. 
 

(2). With respect to this Coverage Extension: 
 

(a). Mobile Operations Vehicle means a land motor vehicle, trailer or semi-trailer that is 
designed for travel on public roads and: 

 
(i1). Specifically fitted to carry "stock"; or 
 
(ii)2. Specifically equipped to provide your services; and 
 

(b). Mobile Operations means your business activities away from the described premises 
involving the use of a Mobile Operations Vehicle. 

 
(3). With respect to this Coverage Extension, the "period of restoration": 
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(a). Begins 24 hours after the time of direct physical loss of or damage to a Mobile 
Operations Vehicle caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 

 
(b). Ends on the date when such Mobile Operations Vehicle should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4). We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 
or semi-trailer that is used as a substitute for a Mobile Operations Vehicle. 

 
(5). With respect to this Coverage Extension, the amount of Business Income loss will be based on: 
 

(a). The Net Income of your Mobile Operations before the direct physical loss or damage 
occurred; 

 
(b). The operating expenses, including payroll expenses, necessary to resume Mobile 

Operations with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c). Other relevant sources of information including: 
 

(i1) Your financial records and accounting procedures; 
 
(ii2) Bills, invoices and other vouchers; and 
 
(iii3) Deeds, liens or contracts. 
 

(6). We will reduce the amount of your Business Income loss to the extent you can resume your 
Mobile Operations, in whole or in part, by using any land motor vehicle, trailer or semi-trailer as a 
substitute for a Mobile Operations Vehicle. 

 
(7). If you do not resume your Mobile Operations or do not resume your Mobile Operations as quickly 

as possible, we will pay based on the length of time it would have taken to resume your Mobile 
Operations as quickly as possible. 

 
(8). The most we will pay for loss of Business Income under this Coverage Extension for each Mobile 

Operations Vehicle in any one “occurrence” is $75,000. 
 
d. Computer Fraud 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay forthat insurance shall apply to loss of or damage to 
Business Personal Property resulting directly from the use of any computer to fraudulently cause 
a transfer of that property to a from inside the building at the described premises or banking 
premises: 

 
(a). To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 
(b). To a financial institution account not under your controlplace outside those premises. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 
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However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 
 

2. Paragraph B.2.o. of the Businessowners Special Property Coverage form does not apply to this 
Coverage Extension. 

 
(23). The most we'll pay under this Coverage Extension in any one “occurrence” is $10,000, regardless 

of the number of premises involved. 
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(34). The  Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., of the Businessowners Special Property Coverage Form does not 
apply to this Coverage Extension. 

 
5.(4) With respect to this Computer Fraud Extension, w. We will not pay for loss or damage caused 

directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
e. Limited Building Coverage – Tenant Obligation 

 
(1). If, at the described premises: 
  

(a). You are a Tenant; and 
 

(b). You are contractually obligated to repair or replace that part of a building you occupy as a 
tenant; and 

 
(c). A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 

This insurance applies to direct physical loss of or damage to that part of a building you 
occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft 
or attempted theft. 

 
(2). This Coverage Extension does not apply to any otherwise covered: 

 
(a). Building glass; or 
 
(b). Tenants improvements and betterments as described in Paragraph A.1.b(3)., of the 

Businessowners Special Property Coverage Form. 
 
(3). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000 at each 

described premises. 
 

f. Spoilage Coverage 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3) 
below and not excluded in Paragraph (4) below. 

 
(2). This Coverage Extension does not apply to Perishable Stock while located: 

 
(a). On Buildings; 
 
(b). In the open; or 
 
(c). In vehicles. 
 

(3). With respect to this Coverage Extension, covered cause of loss means the following: 
 

(a). Breakdown or Contamination, meaning: 
 

(1i) Change in temperature or humidity resulting from mechanical breakdown or 
failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(2ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 
(b). Power Outage, meaning change in temperature or humidity resulting from complete or 

partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4). The following exclusions apply to this Coverage Extension: 
 

(a). We will not pay for loss or damage caused directly or indirectly by any of the following, 
regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 
(ii) Terminating of electric power due to throwing or turning off any switch or other 

device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii) Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b). In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(i)1. Paragraph B.1.b. Earth Movement; 
 
(ii)2. Paragraph B.1.c. Governmental Action; 

 
(iii)3. Paragraph B.1.d. Nuclear Hazard; 
 
(iv)4. Paragraph B.1.f. War and Military Action; 
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(v)5. Paragraph B.1.g. Water; and 
 
(vi)6. Paragraph B.1.h. Neglect. 

 
No other exclusions in Paragraph B. Exclusions, apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5). Under this Coverage Extension, the following coverages also apply: 

 
(a). Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable limit of Insurance.  

 
(b). Clean-up and Disposal 
 

We will pay your expenses to clean up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 
 

(6). With respect to this Coverage Extension, Perishable Stock means personal property; 
 

(a). Maintained under controlled conditions for its preservation; and  
 

(b). Susceptible to loss or damage if the controlled temperature or humidity conditions 
change. 

 
(7). With respect to otherwise covered Business Income and Extra Expense, loss or damage to 

covered property caused by Spoilage will be considered a Covered Cause of Loss.  
 

(8). The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 
and any applicable Business Income and/or Extra Expense loss that results, is $50,000.  

 
g. Utility Services – Time Element 
 

(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) “Communication Supply Services”; or 

 
(c) "Power Supply Services." 
 
For the coverage provided with this endorsement, "Power Supply Services" includes overhead 
transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 
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(3) The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 
at each described premises. 
 

 
 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
 RETAILERS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE  

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Retailers Choice Endorsement. No coverage is 
provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable – Away from Described Premises and In Transit Additional $100,000 
Brands or Labels Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Mobile Operations Vehicle $75200,000 ($75,000 per vehicle) 
Business Income and Extra Expense – Newly Acquired LocationsConstructed Property Additional $250,000 each newly 
acquired location 
Business Income – Dependent Property Additional $15,000 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Franchise Agreement – Property Upgrade Extension Up to $100,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $1,000* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 
premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $7,000* 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and In TransitAdditional $100,000 
 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $5,000. 
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b. With respect to Extended Business Income, the time frame referenced in Paragraph 31.bf.(2)(b) of the 

Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days. 
 

c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
d. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $7,000. 
 

e. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
1. You are a tenant; and 

 
2. A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
2. The following Additional Coverages are added: 
 

a. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”. 

 
b. Lost Key Consequential Loss 

 
(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a) The actual cost of keys, and 
 

(b) Adjustment of locks to accept new keys, or 
 

(c) If required, new locks including cost of their installation. 
 

(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3). The most we will pay for loss or damage under this Additional Coverage is $1,000 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1). Fund transfer cards: 

 
(2). Charge plates; or 

 
(3). Telephone cards. 
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The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
d. Utility Services – Direct Damage 

 
(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

(3). Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed:  
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased by $250,000. 
 

d. The limit applicableof insurance set forth in paragraph 6. of the Electronic Data Processing Equipment 
and Electronic Media and Data Coverage Extension is deleted and replaced with the following: 

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to "electronic data 

processing equipment" and "electronic media and data" (combined) in any one occurrence while in transit 
or at a premises other than the described premises is increased by $25,000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1). The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
 

(2). The limit applicable to valuable papers and records at each described premises is increased by 
$100,000. 
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(3). The following is added to the Coverage Extension – Valuable Papers and Records: 
 

With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Income – Mobile Operations Vehicle 

 
(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 

you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "Mobile Operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a "Mobile Operations 
Vehicle." The loss or damage must be caused by or result from any of the following: 

 
(a). Fire; 

 
(b). Lightning; 

 
(c). Explosion; 

 
(d). Theft; 

 
(e). Windstorm or Hail; 

 
(f). Vandalism; 

 
(g). Collision with another object; 

 
(h). Overturn; or 

 
(i). Sinking, burning, collision or derailment of any conveyance transporting a "Mobile 

Operations Vehicle." 
 

(2). With respect to this Coverage Extension: 
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(a). "Mobile Operations Vehicle" means a land motor vehicle, trailer or semi-trailer that is 

designed for travel on public roads and: 
 

(i1). Specifically fitted to carry "stock"; or 
 

(ii)2. Specifically equipped to provide your services; and 
 

(b). "Mobile Operations" means your business activities away from the described premises 
involving the use of a "Mobile Operations Vehicle." 

 
(3). With respect to this Coverage Extension, the "period of restoration": 

 
(a). Begins 24 hours after the time of direct physical loss of or damage to a "Mobile 

Operations Vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 

 
(b). Ends on the date when such "Mobile Operations Vehicle" should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4). We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 
or semi-trailer that is used as a substitute for a "Mobile Operations Vehicle." 

 
(5). With respect to this Coverage Extension, the amount of Business Income loss will be based on: 

 
(a). The Net Income of your "Mobile Operations" before the direct physical loss or damage 

occurred; 
 

(b). The operating expenses, including payroll expenses, necessary to resume "Mobile 
Operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c). Other relevant sources of information including: 

 
(1i) Your financial records and accounting procedures; 

 
(2ii) Bills, invoices and other vouchers; and 

 
(3iii) Deeds, liens or contracts. 

 
(6). We will reduce the amount of your Business Income loss to the extent you can resume your 

"Mobile Operations," in whole or in part, by using any land motor vehicle, trailer or semi-trailer as 
a substitute for a "Mobile Operations Vehicle." 

 
(7). If you do not resume your "Mobile Operations" or do not resume your "Mobile Operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"Mobile Operations" as quickly as possible. 

 
(8). The most we will pay for loss of Business Income under this Coverage Extension for each 

"Mobile Operations Vehicle" in any one “occurrence” is $75,000. 
 

(9). However, the most we will pay for loss of Business Income under this coverage extension, in any 
one “occurrence”, regardless of the number of "Mobile Operations Vehicles" involved, is 
$200,000.  

 
c. Business Personal Property at Unnamed Locations 
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(1). When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a). Immediately for Business Personal Property at leased storage locations; or 

 
(b). After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2). This Coverage Extension does not apply to: 
 

(a). "Money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b). Property while in the care of the United States Postal Service; rented or leased to others, 
or after delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 

 
d. Computer Fraud 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also paythat insurance shall apply to loss of or damage to Business 
Personal Property resulting directly from the use of any computer to fraudulently cause a transfer 
of that property to afrom inside the building at the described premises or banking premises: 

 
(a). To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 

(b). To a financial institution account not under your controlplace outside those premises. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
2. Paragraphs B.2.i, B.2.n., and B.2.o. of the Businessowners Special Property Coverage Form do 

not apply to this Coverage Extension. 
 

(2)3. The most we will pay under this Coverage Extension in any one occurrence is $5,000, regardless 
of the number of premises involved. 

 
Solely for this Computer Fraud Coverage, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3)4. The  Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., Exclusions, of the   
Businessowners Special Property Coverage Form, does not apply to this Coverage Extension. 

 
(4)5. With respect to this Computer Fraud Coverage Extension. We will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
e. Emergency Management Coverage 

 
(1). We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a). An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b). An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 

 
The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2). The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a). Payment of medical, funeral or counseling expenses for: 
 

(i1) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii2) Your patients, residents, visitors or customers.  

 
(b). Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i1) Facts of the incident.  

 
(ii2) Subsequent steps taken for remediation and prevention of future events. 

 
(iii3) Plans for re-opening the building or re-starting operations. 

 
(3). When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this coverage extension.  

 
(4). Under this Coverage Extension, we will not pay for any emergency management expenses 

arising out of: 
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(a) Strike, bomb threat or false fire alarm. 

 
(b) Planned vacating drill. 

 
(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 

to their individual medical condition. 
 

(d) Emergency vacating expenses. 
 

(e) Any emergency event precipitated by or involving you, your partners or officers. 
 

(f) Earth movement or volcanic action. 
 

(g) "Flood." 
 

(h) Windstorm or hail. 
 

(i) Any expenses associated with any third party liability claim that may arise out of the 
emergency event or incident. 

 
(j) Any of the following to the extent they are already excluded under this policy: 

 
(i1) Governmental Action. 

 
(ii2) Nuclear Hazard. 

 
(iii3) War and Military Action. 

 
No other exclusions or limitations in your policy apply to this Extension. 

 
(5). Limit of Insurance 

 
The most we will pay in any single emergency event occurrence covered under this coverage 
extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this coverage extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this coverage extension during this 
period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this endorsement. 

 
f. Emergency Vacating Expenses 

 
(1). We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 

(2). Emergency means: 
 

(a). Imminent danger arising from an external event; or 
 

(b). A condition in the facility that would cause loss of life or harm to your customers. 
 

(3). We will not pay for any emergency vacating expenses arising out of: 
 

(a). Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b). Planned vacating drill. 
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(c). Vacating of one or more customers that is due and confined to their individual medical 

condition. 
 

(d). Any of the following to the extent they are already excluded under this policy: 
 

(i1) Governmental Action. 
 

(ii2) Nuclear Hazard. 
 

(iii3) War and Military Action. 
 

No other exclusions in your policy apply to this Coverage Extension. 
 

(4). We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” 
under this Coverage Extension. 

 
(5). We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 

Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
g. Limited Building Coverage – Tenant Obligation 

 
(1). If, at the described premises:  

 
(a). You are a Tenant; and 

 
(b). You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 

(c). A Limit of Insurance is shown in the Declarations for Business Personal Property:  
This insurance applies to direct physical loss of or damage to that part of a building you 
occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft 
or attempted theft. 

 
(2). This Coverage Extension does not apply to any otherwise covered: 

 
(a). Building glass; or 

 
(b). Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

(3). The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
h. Franchise Agreement – Property Upgrade Extension Coverage 

 
(1). In the event of direct physical loss of or damage to the building or business personal property that 

is Covered Property at the premises described in the Declarations caused by or resulting from a 
Covered Cause of Loss, we will pay for the Increased Cost of Construction, meaning the 
increased cost to repair, rebuild, replace or reconstruct the property as a consequence of 
enforcement of the minimum requirements of a "franchise agreement." This increased cost of 
construction coverage applies only if: 

 
(a). The building or business personal property are insured for replacement cost; 
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(b). The building or business personal property are repaired, rebuilt, replaced or 

reconstructed; and 
 

(c). The repaired, rebuilt, replaced or reconstructed building or business personal property 
are intended for similar occupancy/use as the current Covered Property.  

 
(2). In addition to the exclusions and limitations already described in this policy, this endorsement 

does not cover: 
 

(a). Stock, raw materials, finished goods, merchandise, processing water, molds and dies, 
property in the open, property of others for which the insured is legally liable, or personal 
property of employees and officers. 

 
(b). Any loss covered under any other section of this policy. 

 
(c). Any upgrades or improvements required under any existing ordinance or law with which 

the insured was legally obligated to comply prior to the time of the insured direct physical 
loss or damage. In addition, coverage provided under this endorsement does not replace 
nor supplement any applicable Ordinance or Law coverage already on this policy. 

 
(d). Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3). The most we will pay in any one occurrence under this Coverage Extension for the increased cost 

incurred with respect to the damaged property to which this Coverage Extension applies is 
determined by: 

 
(a). Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of 

or damage to the building and business personal property, prior to application of any 
applicable deductible. 

 
(b). However, the most we will pay for the additional cost incurred in any one “occurrence”, 

regardless of the number of described premises involved, is $100,000. 
 

(4). The following Definition is added to Section G. Property Definitions:  
 

34. "Franchise Agreement" means a legally binding written agreement which outlines the 
franchisor's terms and conditions for the franchisee, and also clearly outlines the 
obligations of the franchisor and the obligations of the franchisee. 

 
(5). Payments made under this Coverage Extension are in addition to the applicable limits of 

insurance. 
 

i. Spoilage Coverage 
 

(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3). 
below and not excluded in Paragraph (4). below. 

 
(2). This Coverage Extension does not apply to Perishable Stock while located: 

 
(a). On Buildings; 

 
(b). In the open; or 

 
(c). In vehicles. 
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(3). With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a). Breakdown or Contamination, meaning: 

 
(1i) Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(2ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described  
premises shown in the schedule; or 

 
(b). Power Outage, meaning change in temperature or humidity resulting from complete or 

partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4). The following exclusions apply to this Coverage Extension: 

 
(a). We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i)1. Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(ii)2. Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii)3. Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b). In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(1i) Paragraph B.1.b. Earth Movement; 
 

(2ii) Paragraph B.1.c. Governmental Action; 
 

(3iii) Paragraph B.1.d. Nuclear Hazard; 
 

(4iv) Paragraph B.1.f. War and Military Action; 
 

(5v) Paragraph B.1.g. Water; and 
 

(6vi) Paragraph B.1.h. Neglect. 
 

No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. However, if 
any exclusions are added by endorsement to this Policy, such exclusions will apply to this 
Coverage Extension. 

 
(5). Under this Coverage Extension, the following coverages also apply: 

 
(a). Claim Mitigation Expense 
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We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance. 

 
(b). Clean-up and Disposal  

We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6). With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a)1. Maintained under controlled conditions for its preservation; and  

 
(b)2. Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
 

(7). With respect to otherwise covered Business Income and Extra Expense, loss or damage to 
covered property cause by Spoilage will be considered a Covered Cause of Loss.  

 
(8). The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 

and any applicable Business Income and/or Extra Expense loss that results, is $25,000.  
 

j. Utility Services – Time Element 
 

(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 

at each described premises. 
 

 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY 

 
MANUFACTURERS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE  

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Manufacturers Choice Endorsement. No 
coverage is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The 
Limits shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit 
means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable – Away from Described Premises and In Transit Additional $100,000 
Accidental Marring or Scratching of Molds, Dies, Patterns or Plates $100,000* 
Brands or Labels Up to Business Personal Property Limit 
Debris Removal Additional $25,000* 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income – Newly Acquired LocationsConstructed Property Additional $250,000 each newly acquired loc. 
Business Income – Dependent Property Additional $15,000 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $45,000 
Computer Fraud $5,000 
Contractual Penalties $25,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment (On Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Fine Arts - Newly Acquired $25,000  
Fire Protective Equipment Discharge Additional $10,000* 
Ingress/Egress $50,000  
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $10,000* 
Manufacturers Consequential Loss Assumption Up to Business Personal Property Limit 
Manufacturers & Wholesalers Selling Price Up to $100,000 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired prem. 
Ordinance or Law – Demolition & Increased Cost of Construction Additional $25,000* 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Antennas & Towers  Included in Building or BPP Limit 
Outdoor Trees, Shrubs, Plants and Lawns Additional $22,000* 
Product Adulteration and Contamination  $100,000 
Spoilage Coverage $25,000 
Theft of Patterns, Dies, Molds and Forms Up to Business Personal Property Limit 
Theft of Precious Metals Incl. in BPP Limit up to $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $50,000* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and  
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    In Transit Additional $100,000 
 
 
 
 
 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph  
3. of the Claim Data Expense coverage form is increased by $45,000. 

 
b. The limit applicable to the Additional Coverage – Debris Removal, as referenced in Paragraph  

4., of the Debris Removal Coverage form is increased from $25,000 to $50,000. 
 

c. With respect to Extended Business Income, the time frame referenced in Paragraph 31.bf.(2)(b) of the 
Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days.  

 
d. The limit applicable to the Additional Coverage – Fire Protective Equipment Discharge as referenced in 

Paragraph 2. of the Fire Protective Equipment Discharge Coverage Form is increased by $10,000. 
 

e. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
f. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1). You are a tenant; and 

 
(2). A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

g. The limit applicable to the Additional Coverage – Ordinance or Law – Increased Cost of Construction 
(Coverages B & C) as referenced in Paragraph 6.b. of the Ordinance or Law Coverage form is increased 
by $25,000. 

 
h. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $22,000. 
 

i. Paragraph A.4.c.(3). is deleted in it's entirety and does not apply. 
 

j. Paragraph A.4.c.(2). is amended to show a limit of $25,000 for precious metals.  
 
2. The following Additional Coverages are added:  
 

a. Accidental Marring or Scratching of Molds, Dies, Patterns or Plates 
 

(1). We will pay for loss to: 
 

(a) Your molds, dies, patterns or plates; 
 

(b) Your molds, dies, patterns or plates while away from premises you own; 
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(c) Molds, dies, patterns or plates of others in your care, custody and control; 
 

(d) Your molds, dies, patterns or plates or molds, dies, patterns or plates of others in your 
care, custody and control while in transit; 

 
if accidentally marred or scratched. 

 
(2). Exclusion B.2.d.(7)(c) does not apply to this Additional Coverage. 

 
(3). The most we will pay for loss or damage under this Additional Coverage is $100,000 at each 

described premises.  
 

(4). This Additional Coverage does not increase your applicable limits of insurance. 
 

b. Deferred Payments  
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”.  

 
c. Fine Arts – Newly Acquired  

 
(1). The insurance provided under the Fine Arts Coverage Form is extended to apply to direct 

physical loss or damage to newly acquired "Fine Arts." This coverage for newly acquired "Fine 
Arts" will end when any of the following first occurs: 

 
(a). This policy expires; 

 
(b). 180 days expire after you acquire the "Fine Arts"; or 

 
(c). You report values to us. 

 
We will charge you additional premium for values reported from the date you acquire the "Fine 
Arts." 

 
(2). The most we will pay in any one “occurrence” under this Additional Coverage for loss or damage 

to: 
 

(a). Newly acquired "Fine Arts" is $25,000. This is additional insurance. 
 

(3). This additional coverage is subject to the provisions of the Fine Arts Coverage Form SB146809. 
 

d. Lost Key Consequential Loss 
 

(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a). The actual cost of keys, and 

 
(b). Adjustment of locks to accept new keys, or 

 
(c). If required, new locks including cost of their installation. 
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(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3). The most we will pay for loss or damage under this Additional Coverage is $10,000. at each 
described premises. A deductible does not apply. 

 
e. Manufacturers Consequential Loss Assumption 

 
(1). Paragraphs E. Property Loss Conditions and F. Commercial Property Conditions, are 

amended to include the following: 
 

(a). We will pay the reduction in value of the remaining parts of "stock" in process of 
manufacture when the reduction is caused by direct physical loss or damage from a 
Covered Cause of Loss to other parts of "stock" in process of manufacture at the 
described premises.  

 
(b). In the application of the COINSURANCE Additional Condition, the value of "stock" in 

process of manufacture at any location to which this endorsement applies includes the 
additional value that it represents in "stock" at other locations.  

 
f. Manufacturers and Wholesalers Selling Price 

 
(1). If you choose to have a covered Business Personal Property loss paid on a Manufacturers and 

Wholesalers Selling Price basis, then the following applies: 
 

(a). The Businessowners Special Property Coverage Form is changed as follows: 
 

(1i) Paragraph E.4.e.(9) is replaced by the following: 
 

(9) Finished "stock" you manufacture or wholesale at selling price less 
discounts and expense you otherwise would have had. 

 
(ii2) When the Declarations show that you have coverage for Business Income and 

Extra Expense, the following is added to Paragraph B.4: 
 

We will not pay for any loss of Business Income caused by or resulting from: 
 

(a) Damage or destruction of finished "stock" you manufacture or wholesale; 
or 

 
(b) The time required to reproduce finished "stock" you manufacture or 

wholesale. 
 

(b). The most we will pay for loss or damage under this Additional Coverage, in any one 
“occurrence”, is $100,000, or the Limit of Insurance shown in the Declarations for 
Business Personal Property at the described premises, whichever is less. 

 
g. Product Adulteration and Contamination  

 
(1). We will pay for direct physical loss to your "stock," including "stock" sold but not delivered, 

caused by or resulting from adulteration or contamination, while located on your premises. The 
adulteration or contamination must result from the actual accidental introduction of a foreign 
substance, agent, or organism to the "stock," including any nesting or infestation, during the 
processing or manufacture of the "stock" at your premises, which causes the "stock" to become 
diminished in value or use, including but not limited to diminished value or use due to change in 
color, finish, flavor, size or texture. 
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This coverage does not apply to: 

 
(a). Loss to "stock" rejected or disposed because of quality control standards or local Board 

of Health requirements unless the reason the "stock" is rejected or disposed is because it 
was adulterated or contaminated; or 

 
(b). Loss to "stock" resulting from the normal decay or deterioration of the "stock." 

 
(c). Costs and expenses involved in testing "stock" for adulteration or contamination; 

 
(d). Costs or expenses and loss of business income incurred by the closing or quarantining of 

your business, as required by local Board of Health authorities due to sickness among 
your employees, unless the sickness in turn results in the direct contamination or 
adulteration of "stock." 

 
(2). If the Business Income and Extra Expense Coverage form is attached to this policy, we will also 

pay for loss of Business Income and Extra Expense resulting from necessary suspension of your 
"operations" due to this direct physical loss. 

 
(3). Adulteration or contamination is not covered if it occurs due to: 

 
(a). Improper or faulty workmanship, design, specifications or materials; improper or faulty 

monitoring or testing for contaminants; or improper blending of ingredients or use of 
already contaminated ingredients; or 

 
(b). Contamination by a refrigerant or mechanical breakdown of any temperature or humidity 

control apparatus. 
 

(4). To the extent of the coverage provided under this additional coverage, any current exclusion or 
limitation regarding adulteration, contamination, nesting or infestation that are on this policy do 
not apply. All other coverages, exclusions and limitations applicable to this policy will continue to 
apply. 

 
(5). The most we will pay in any single “occurrence” for the direct physical loss and damage, and any 

applicable Business Income and Extra Expense loss that results, will be $100,000.  
 

h. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1). Fund transfer cards: 

 
(2). Charge plates; or 

 
(3). Telephone cards. 

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
i. Utility Services – Direct Damage 

 
(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a). "Water Supply Services"; 
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(b). "Communication Supply Services"; or 

 
(c). "Power Supply Services" 

 
For the coverage provided with this endorsement, "Communication Supply Services" and 
"Power Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $50,000 at each described premises. 
 

(3). Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed:  
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased 

by $100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased by $250,000. 
 

d. The limits applicable to the Coverage Extension – Electronic Data Processing Equipment and 
Electronic Media and Data Coverage (EDP Coverage Form) are changed as follows: 

 
The limit of insuranceapplicable set forth in paragraph 6. is deleted and replaced with the following:  
 
6. The most we will pay under this Coverage Extension for all direct physical loss of or damage to 

"electronic data processing equipment" and "electronic media and data" (combined) in any one 
occurrence while in transit or at a premises other than the described premises is increased by 
$25,000.  

 
The limit of insurance set forth in paragraph 9. is changed as follows:  

 
9. The limit of insurance shown in the Declaration for Electronic Data Processing is increased by 

$50,000.  
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000. 

 
f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed  

as follows: 
 

(1). The limit applicable to valuable papers and records while in transit or at a premises other than the 
described premises is increased by $100,000. 

 
(2). The limit applicable to valuable papers and records at each described premises is increased by 

$100,000. 
 

(3). The following is added to the Coverage Extension – Valuable Papers and Records: 
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With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above. 

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Personal Property at Unnamed Locations 

 
(1). When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a). Immediately for Business Personal Property at leased storage locations; or 

 
(b). After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2). This Coverage Extension does not apply to: 
 

(a). "Money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b). Property while in the care of the United States Postal Service; rented or leased to others, 
or after delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 

 
c. Computer Fraud 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also paythat insurance shall apply to loss of or damage to Business 
Personal Property resulting directly from the use of any computer to fraudulently cause a transfer 
of that property to afrom inside the building at the described premises or banking premises: 

 
(a) To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
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(b) To a financial institution account not under your controlplace outside those premises. 

 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
2. Paragraphs B.2.i, B.2.n., and B.2.o. of the Businessowners Special Property Coverage Form do 

not apply to this Coverage Extension. 
 

(2)3. The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3)4. The Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., Exclusions, of the Businessowners Special Property Coverage 
Form, does not apply to this Coverage Extension. 

 
(4)5. With respect to this Computer Fraud Coverage Extension,. wWe will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
d. Contractual Penalties 

 
We will pay contractual penalties you incur for your failure to deliver your products or services in a timely 
manner to your customers in accordance with the written terms of the contract. However, we will pay 
these penalties only when such failure of timely delivery results solely from direct physical loss or damage 
to Covered Property as a result of a Covered Cause of Loss. 

 
We will pay no more than $25,000 in any one “occurrence” under this Coverage Extension. This limit 
applies no matter the number of contracts impacted in the loss. 

 
e. Emergency Management Coverage 

 
(1). We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a). An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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(b). An incident involving an accident, such as a fire or explosion or a construction or 

workplace accident. 
 

The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2). The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a). Payment of medical, funeral or counseling expenses for: 
 

(i1) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii2) Your patients, residents, visitors or customers.  

 
(b). Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i1) Facts of the incident.  

 
(ii2) Subsequent steps taken for remediation and prevention of future events. 

 
(iii3) Plans for re-opening the building or re-starting operations. 

 
(3). When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension. 

 
(4). Under this coverage extension, we will not pay for any emergency management expenses arising 

out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 

(b) Planned vacating drill. 
 

(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 
to their individual medical condition. 

 
(d) Emergency vacating expenses. 

 
(e) Any emergency event precipitated by or involving you, your partners or officers. 

 
(f) Earth movement or volcanic action. 

 
(g) "Flood." 

 
(h) Windstorm or hail. 

 
(i) Any expenses associated with any third party liability claim that may arise out of the 

emergency event or incident. 
 

(j) Any of the following to the extent they are already excluded under this policy: 
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(i1) Governmental Action. 
 

(ii2) Nuclear Hazard. 
 

(iii3) War and Military Action. 
 

No other exclusions or limitations in your policy apply to this Coverage Extension. 
 

(5). Limit of Insurance 
 

The most we will pay in any single emergency event “occurrence” covered under this Coverage 
Extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this Coverage Extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this Coverage Extension during this 
period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this Coverage Extension. 

 
f. Emergency Vacating Expenses 

 
(1). We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 

(2). Emergency means: 
 

(a). Imminent danger arising from an external event; or 
 

(b). A condition in the facility that would cause loss of life or harm to your customers. 
 

(3). We will not pay for any emergency vacating expenses arising out of: 
 

(a). Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b). Planned vacating drill. 
 

(c). Vacating of one or more customers that is due and confined to their individual medical 
condition. 

 
(d). Any of the following to the extent they are already excluded under this policy: 

 
(i1) Governmental Action. 

 
(ii2) Nuclear Hazard. 

 
(iii3) War and Military Action. 

 
No other exclusions in your policy apply to this Extension. 

 
(4). We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” 

under this Coverage Extension. 
 

(5). We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 
Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
g. Ingress / Egress  
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When the Declarations show that you have coverage for Business Income and Extra Expense, we will 
also pay for the actual loss of Business Income you sustain and necessary Extra Expense caused when 
ingress or egress to the described premises is physically prevented due to direct loss or damage to 
property, other than at the described premises, caused by or resulting from any Covered Cause of Loss. 
This coverage will not begin until 12 hours after the physical loss or damage has occurred. The most we 
will pay for loss under this Coverage Extension is $50,000 in any one “occurrence”. 

 
h. Limited Building Coverage – Tenant Obligation 

 
(1). If, at the described premises:  

 
(a). You are a Tenant; and 

 
(b). You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 

(c). A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 

This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2). This Coverage Extension does not apply to any otherwise covered: 

 
(a) Building glass; or 

 
(b) Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

(3). The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
i. Outdoor antennas and towers 

 
(1). With respect to coverage for Outdoor Antennas and Towers, Paragraph A.2.i.(2) of the 

Businessowners Special Property Coverage form is deleted in it's entirety. Coverage is provided 
as follows: 

 
2. We will pay for direct physical loss of or damage to Outdoor radio or television antennas 
(including satellite dishes), at the described premises, including their lead-in wiring, masts or 
towers not otherwise provided for in the definition of Covered Property under your Building or 
Business Personal Property Coverages. 

 
(2)3. Paragraph 1.a. of the Outdoor Property Coverage Form does not apply. 

 
j. Spoilage Coverage 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3). 
below and not excluded in Paragraph (4). below. 

 
(2). This Coverage Extension does not apply to Perishable Stock while located: 

 
(a). On Buildings; 

 

SB300614DE (610-169) Policy No:   
Page 11 Endorsement No:   
 Effective Date:   
Insured Name:  

© CNA  All Rights Reserved. 
 



 
(b). In the open; or 

 
(c). In vehicles. 

 
(3). With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a). Breakdown or Contamination, meaning: 

 
(i)1. Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii)2. Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 

(b). Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4). The following exclusions apply to this Coverage Extension: 

 
(a). We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i)1. Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(ii)2. Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii)3. Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b). In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(i)1. Paragraph B.1.b. Earth Movement; 
 

(ii)2. Paragraph B.1.c. Governmental Action 
 

(iii)3. Paragraph B.1.d. Nuclear Hazard; 
 

(iv)4. Paragraph B.1.f. War and Military Action; 
 

(v)5. Paragraph B.1.g. Water; and 
 

(vi)6. Paragraph B.1.h. Neglect. 
 

No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5). Under this Coverage Extension, the following coverages also apply: 
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(a). Claim Mitigation Expense 
 

We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable limit of insurance. 

 
(b). Clean-up and Disposal 

 
We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6). With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a)1. Maintained under controlled conditions for its preservation; and  

 
(b)2. Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
 

(7). With respect to otherwise covered Business Income and Extra Expense, loss or damage to 
covered property caused by Spoilage will be considered a Covered Cause of Loss. 

 
(8). The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 

and any applicable Business Income and/or Extra Expense loss that results, is $25,000.  
 

k. Utility Services – Time Element 
 

(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
"Communication Supply Services" and "Power Supply Services" includes overhead transmission 
lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 at each 
described premises. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
SUPER CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Super Choice Endorsement. No coverage is 
provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $250,000* 
Accounts Receivable – Away from Described Premises and In Transit Additional $250,000 
Back up of Sewer & Drains Incl. in Building or BPP Limit 
Brands or Labels Up to Business Personal Property Limit 
Debris Removal Additional $25,000* 
Business Income and Extra Expense – Dependent Property Additional $25,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Mobile Operations Vehicle $75200,000 ($75,000 per vehicle) 
Business Income – Newly Acquired LocationsConstructed Property Additional $250,000 each newly acquired loc. 
Business Income – Dependent Property Additional $25,000 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $45,000* 
Computer Fraud $10,000 
Contractual Penalties $25,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment (On Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Fine Arts – Newly Acquired $25,000 
Fire Protective Equipment Discharge Additional $10,000 
Franchise Agreement – Property Upgrade Extension Up to $100,000 
Ingress/Egress $50,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $10,000* 
Manufacturers & Wholesalers Selling Price Up to $100,000 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired 
 premises 
Ordinance or Law – Demolition & Increased Cost of Construction Additional $25,000* 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Antennas & Towers Incl. in Building or BPP Limit 
Outdoor Trees, Shrubs, Plants and Lawns Additional $22,000* 
Real Estate Tax – Increased Assessment $50,000 
Spoilage Coverage $20,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $50,000* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and In  

SB300627ED (610-169) Policy No:   
Page 1 Endorsement No:   
 Effective Date:   
Insured Name:  

© CNA  All Rights Reserved. 
 



 
     Transit Additional $100,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $45,000. 

 
b. The limit applicable to the Additional Coverage – Debris Removal, as referenced in Paragraph 4., of the 

Debris Removal Coverage form is increased from $25,000 to $50,000. 
 

c. With respect to Extended Business Income, the time frame referenced in Paragraph 31.bf.(2)(b) of the  
Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days.  

 
d. The limit applicable to the Additional Coverage – Fire Protective Equipment Discharge as referenced in 

Paragraph 2. of the Fire Protective Equipment Discharge Coverage Form is increased by $10,000. 
 

e. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
f. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1). You are a tenant; and 

 
(2). A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

g. The limit applicable to the Additional Coverage – Ordinance or Law – Demolition Cost, Increased Cost 
of Construction, as referenced in Paragraph 6.b. of the Ordinance or Law Coverage form is increased 
by $25,000. 

 
h. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $22,000. 
 
2. The following Additional Coverages are added: 
 

a. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”. 

 
b. Fine Arts – Newly Acquired  

 
(1). The insurance provided under the Fine Arts Coverage Form is extended to apply to direct 

physical loss or damage to newly acquired "Fine Arts." This coverage for newly acquired "Fine 
Arts" will end when any of the following first occurs: 

 
(a). This policy expires; 
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(b). 180 days expire after you acquire the "Fine Arts"; or 

 
(c). You report values to us. 

 
We will charge you additional premium for values reported from the date you acquire the "Fine 
Arts." 

 
(2). The most we will pay in any one occurrence under this Additional Coverage for loss or damage 

to: 
 

(a). Newly acquired "Fine Arts" is $25,000. This is additional insurance. 
 

(3). This additional coverage is subject to the provisions of the Fine Arts Coverage Form SB146809. 
 

c. Lost Key Consequential Loss 
 

(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a). The actual cost of keys, and 

 
(b). Adjustment of locks to accept new keys, or 

 
(c). If required, new locks including cost of their installation. 

 
(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3). The most we will pay for loss or damage under this Additional Coverage is $10,000 at each 
described premises. A deductible does not apply. 

 
d. Manufacturers and Wholesalers Selling Price 

 
(1). If you choose to have a covered Business Personal Property Loss paid on a Manufacturers and 

Wholesalers Selling Price basis, then the following applies: 
 

(a). The Businessowners Special Property Coverage Form is changed as follows: 
 

(1i) Paragraph E.4.e.(9) is replaced by the following: 
 

(9) Finished "stock" you manufacture or wholesale at selling price less 
discounts and expense you otherwise would have had. 

 
(ii2) When the Declarations show that you have coverage for Business Income and 

Extra Expense, the following is added to Paragraph B.4: 
 

We will not pay for any loss of Business Income caused by or resulting from: 
 

(a) Damage or destruction of finished "stock" you manufacture or wholesale; 
or 

 
(b) The time required to reproduce finished "stock" you manufacture or 

wholesale. 
 

(b). The most we will pay for loss or damage under this Additional Coverage, in any one 
“occurrence”, is $100,000, or the Limit of Insurance shown in the Declarations for 
Business Personal Property at the described premises, whichever is less. 
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e. Unauthorized Business Card Use 
 

(1). We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(a). Fund transfer cards: 

 
(b). Charge plates; or 

 
(c). Telephone cards. 

 
(2). The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
f. Utility Services – Direct Damage 

 
(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a). "Water Supply Services"; 

 
(b). "Communication Supply Services"; or 

 
(c). "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $50,000 at each described premises. 
 

(3). Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed:  
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $250,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $25,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased by $250,000. 
 

d. The limits applicable to the Coverage Extension – Electronic Data Processing Equipment and 
Electronic Media and Data Coverage (EDP Coverage Form) are changed as follows:  

 
The limit of insuranceapplicable set forth in paragraph 6. is deleted and replaced with the following:  
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6. The most we will pay under this Coverage Extension for all direct physical loss of or damage to 

"electronic data processing equipment" and "electronic media and data" (combined) in any one 
occurrence while in transit or at a premises other than the described premises is increased by 
$25,000.  

 
The limit of insurance set forth in paragraph 9. is changed as follows:  

 
9. The limit of insurance shown in the Declaration for Electronic Data Processing is increased by 

$50,000.  
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000. 

 
f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 

follows: 
 

(1). The limit applicable to valuable papers and records while in transit or at a premises other than the 
described premises is increased by $100,000. 

 
(2). The limit applicable to valuable papers and records at each described premises is increased by 

$100,000. 
 

(3). The following is added to the Coverage Extension – Valuable Papers and Records: 
 

With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Back-Up of Sewers and Drains 

 
(1). We will pay for loss or damage to covered property caused by water that backs up or overflows 

from a sewer, drain, sump, or from water that overflows due to the failure of a sump pump, sump 
pump well, or any other type of system designed to remove subsurface water from the foundation 
area, subject to the following limitations: 

 
(a). We will not pay for loss or damage under this Additional Coverage caused by the 

emanation of water from a sewer or drain, sump, sump pump, sump pump well, or any 
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other type of system designed to remove subsurface water from the foundation area, that 
itself caused by, or is the result of: 

 
(i1). "Flood," surface water, waves, tides, tidal waves, overflow of any body of water, 

or their spray, all whether driven by wind or not; 
 

(ii)2. Mudslide or mudflow.  
 

(b). The most we will pay for direct physical loss or damage under this coverage extension is 
the limit of insurance for Building and the limit of insurance for Business Personal 
Property shown in the Declarations for the described premises.  

 
(2). With respect to otherwise covered Business Income and Extra Expense, loss or damage to 

covered property caused by water that backs up from a sewer or drain, will be considered a 
Covered Cause of Loss. 

 
(3). Exclusion B.1.g. (3) of the Businessowners Special Property Coverage Form does not apply to 

this Additional Coverage. 
 

c. Business Income – Mobile Operations Vehicle 
 

(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 
you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "Mobile Operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a "Mobile Operations 
Vehicle." The loss or damage must be caused by or result from any of the following: 

 
(a). Fire; 

 
(b). Lightning; 

 
(c). Explosion; 

 
(d). Theft; 

 
(e). Windstorm or Hail; 

 
(f). Vandalism; 

 
(g). Collision with another object; 

 
(h). Overturn; or 

 
(i). Sinking, burning, collision or derailment of any conveyance transporting a "Mobile 

Operations Vehicle." 
 

(2). With respect to this Coverage Extension: 
 

(a). "Mobile Operations Vehicle" means a land motor vehicle, trailer or semi-trailer that is 
designed for travel on public roads and: 

 
(i)1. Specifically fitted to carry "stock"; or 

 
(ii)2. Specifically equipped to provide your services; and 

 
(b). "Mobile Operations" means your business activities away from the described premises 

involving the use of a "Mobile Operations Vehicle." 
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(3). With respect to this Coverage Extension, the "period of restoration": 
 

(a). Begins 24 hours after the time of direct physical loss of or damage to a "Mobile 
Operations Vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 

 
(b). Ends on the date when such "Mobile Operations Vehicle" should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4). We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 
or semi-trailer that is used as a substitute for a "Mobile Operations Vehicle." 

 
(5). With respect to this Coverage Extension, the amount of Business Income loss will be based on: 

 
(a). The Net Income of your "Mobile Operations" before the direct physical loss or damage 

occurred; 
 

(b). The operating expenses, including payroll expenses, necessary to resume "Mobile 
Operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c). Other relevant sources of information including: 

 
(1i) Your financial records and accounting procedures; 

 
(2ii) Bills, invoices and other vouchers; and 

 
(3iii) Deeds, liens or contracts. 

 
(6). We will reduce the amount of your Business Income loss to the extent you can resume your 

"Mobile Operations," in whole or in part, by using any land motor vehicle, trailer or semi-trailer as 
a substitute for a "Mobile Operations Vehicle." 

 
(7). If you do not resume your "Mobile Operations" or do not resume your "Mobile Operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"Mobile Operations" as quickly as possible. 

 
(8). The most we will pay for loss of Business Income under this Coverage Extension for each 

"Mobile Operations Vehicle" in any one “occurrence” is $75,000. 
 

(9). However, the most we will pay for loss of Business Income under this coverage extension, in any 
one “occurrence”, regardless of the number of "Mobile Operations Vehicles" involved, is 
$200,000. 

 
d. Business Personal Property at Unnamed Locations 

 
(1). When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

(a). Immediately for Business Personal Property at leased storage locations; or 
 
(b). After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

SB300627ED (610-169) Policy No:   
Page 7 Endorsement No:   
 Effective Date:   
Insured Name:  

© CNA  All Rights Reserved. 
 



 
(2). This Coverage Extension does not apply to: 
 

(a). "Money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b). Property while in the care of the United States Postal Service; rented or leased to others, 
or after delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 

 
e. Computer Fraud 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also paythat insurance shall apply to loss of or damage to Business 
Personal Property resulting directly from the use of any computer to fraudulently cause a transfer 
of that property to a from inside the building at the described premises or banking premises: 

 
(a). To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 

(b). To a financial institution account not under your controlplace outside those premises. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
2. Paragraphs B.2.i., B.2.n., and B.2.o. of the Businessowners Special Property Coverage Form do 

not apply to this Coverage Extension. 
 

(23). The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3)4. The  Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., Exclusions, of the Businessowners Special Property Coverage 
Form, does not apply to this Coverage Extension. 

 
(4)5. With respect to this Computer Fraud Coverage Extension. We will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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f. Contractual Penalties 
 

We will pay contractual penalties you incur for your failure to deliver your products or services in a timely 
manner to your customers in accordance with the written terms of the contract. However, we will pay 
these penalties only when such failure of timely delivery results solely from direct physical loss or damage 
to Covered Property as a result of a Covered Cause of Loss. 

 
We will pay no more than $25,000 in any one “occurrence” under this Coverage Extension. This limit 
applies no matter the number of contracts impacted in the loss. 

 
g. Emergency Management Coverage 

 
(1). We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a). An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b). An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 

 
The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2). The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a). Payment of medical, funeral or counseling expenses for: 
 

(i1) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii2) Your patients, residents, visitors or customers.  

 
(b). Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i1) Facts of the incident.  

 
(ii2) Subsequent steps taken for remediation and prevention of future events. 

 
(iii3) Plans for re-opening the building or re-starting operations. 

 
(3). When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension. 

 
(4). Under this coverage extension, we will not pay for any emergency management expenses arising 

out of: 
 

(a) Strike, bomb threat or false fire alarm. 
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(b) Planned vacating drill. 
 

(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 
to their individual medical condition. 

 
(d) Emergency vacating expenses. 

 
(e) Any emergency event precipitated by or involving you, your partners or officers. 

 
(f) Earth movement or volcanic action. 

 
(g) "Flood." 

 
(h) Windstorm or hail. 

 
(i) Any expenses associated with any third party liability claim that may arise out of the 

emergency event or incident. 
 

(j) Any of the following to the extent they are already excluded under this policy: 
 

(i1) Governmental Action. 
 

(ii2) Nuclear Hazard. 
 

(iii3) War and Military Action. 
 

No other exclusions or limitations in your policy apply to this Extension. 
 

(5). Limit of Insurance 
 

The most we will pay in any single emergency event occurrence covered under this Coverage 
Extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this Coverage Extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this Coverage Extension during this 
period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this Coverage Extension. 

 
h. Emergency Vacating Expenses 

 
(1). We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 

(2). Emergency means: 
 

(a). Imminent danger arising from an external event; or 
 

(b). A condition in the facility that would cause loss of life or harm to your customers. 
 

(3). We will not pay for any emergency vacating expenses arising out of: 
 

(a). Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b). Planned vacating drill. 
 

(c). Vacating of one or more customers that is due and confined to their individual medical 
condition. 
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(d). Any of the following to the extent they are already excluded under this policy: 
 

(i1) Governmental Action. 
 

(ii2) Nuclear Hazard. 
 

(iii3) War and Military Action. 
 

No other exclusions in your policy apply to this Coverage Extension. 
 

(4). We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” 
under this Coverage Extension. 

 
(5). We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 

Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
i. Franchise Agreement – Property Upgrade Extension Coverage 

 
(1). In the event of direct physical loss of or damage to the building or business personal property that 

is Covered Property at the premises described in the Declarations, caused by or resulting from a 
Covered Cause of Loss, we will pay for the Increased Cost of Construction, meaning the 
increased cost to repair, rebuild, replace or reconstruct the property as a consequence of 
enforcement of the minimum requirements of a "franchise agreement." This increased cost of 
construction coverage applies only if: 

 
(a). The building or business personal property are insured for replacement cost; 

 
(b). The building or business personal property are repaired, rebuilt, replaced or 

reconstructed; and 
 

(c). The repaired, rebuilt, replaced or reconstructed building or business personal property 
are intended for similar occupancy/use as the current Covered Property.  

 
(2). In addition to the exclusions and limitations already described in this policy, this endorsement 

does not cover: 
 

(a). Stock, raw materials, finished goods, merchandise, processing water, molds and dies, 
property in the open, property of others for which the insured is legally liable, or personal 
property of employees and officers. 

 
(b). Any loss covered under any other section of this policy. 

 
(c). Any upgrades or improvements required under any existing ordinance or law with which 

the insured was legally obligated to comply prior to the time of the insured direct physical 
loss or damage. In addition, coverage provided under this endorsement does not replace 
nor supplement any applicable Ordinance or Law coverage already on this policy. 

 
(d). Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3). The most we will pay in any one occurrence under this Coverage Extension for the increased cost 

incurred with respect to the damaged property to which this Coverage Extension applies is 
determined by: 
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(a). Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of 

or damage to the building and business personal property, prior to application of any 
applicable deductible. 

 
(b). However, the most we will pay for the additional cost incurred in any one “occurrence”, 

regardless of the number of described premises involved, is $100,000. 
 

(4). The following Definition is added to Section G. Property Definitions:  
 

34. "Franchise Agreement" means a legally binding written agreement which outlines the 
franchisor's terms and conditions for the franchisee, and also clearly outlines the 
obligations of the franchisor and the obligations of the franchisee. 

 
(5). Payments made under this coverage extension are in addition to the applicable limits of 

insurance. 
 

j. Ingress / Egress  
 

When the Declarations show that you have coverage for Business Income and Extra Expense, we will 
also pay for the actual loss of Business Income you sustain and necessary Extra Expense caused when 
ingress or egress to the described premises is physically prevented due to direct loss or damage to 
property, other than at the described premises, caused by or resulting from any Covered Cause of Loss. 

 
This coverage will not begin until 12 hours after the physical loss or damage has occurred. The most we 
will pay for loss under this Coverage Extension is $50,000 in any one “occurrence”. 

 
k. Limited Building Coverage – Tenant Obligation 

 
(1). If, at the described premises:  

 
(a). You are a Tenant; and 

 
(b). You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 

(c). A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 

This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2). This Coverage Extension does not apply to any otherwise covered: 

 
(a). Building glass; or 

 
(b). Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
l. Outdoor antennas and towers 

 
(1). With respect to coverage for Outdoor Antennas and Towers, Paragraph A.2.i.(2) of the 

Businessowners Special Property Coverage form is deleted in it's entirety. Coverage is provided 
as follows: 
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(2). We will pay for direct physical loss of or damage to Outdoor radio or television antennas 

(including satellite dishes), at the described premises, including their lead-in wiring, masts or 
towers not otherwise provided for in the definition of Covered Property under your Building or 
Business Personal Property Coverages. 

 
(3). Paragraph 1.a. of the Outdoor Property Coverage Form does not apply. 

 
m. Real Estate Tax – Increased Assessment 

 
We will reimburse you for your increased real estate tax assessments. The increased assessments must 
result from repair, rebuilding or reconstruction of Covered Property. 

 
This Covered Property must have incurred direct physical loss or damage due to a Covered Cause of 
Loss. The Covered Property must be at the described premises shown in the Declarations. 

 
We will reimburse you only for the first increased assessment. Also, this increase must occur within 2 
years of a covered loss. 

 
Increased real estate taxes resulting from improvements, reconfigurations, redesigns or any previous 
assessment increases are not covered. We will also reimburse you for tax penalties you incur. 

 
We will pay no more than $50,000 in any one “occurrence” under this coverage extension. 

 
n. Spoilage Coverage 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3). 
below and not excluded in Paragraph (4). below. 

 
(2). This Coverage Extension does not apply to Perishable Stock while located: 

 
(a). On Buildings; 

 
(b). In the open; or 

 
(c). In vehicles. 

 
(3). With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a). Breakdown or Contamination, meaning: 

 
(1i) Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(2ii) Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 

(b). Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4). The following exclusions apply to this Coverage Extension: 
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(a). We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i1) Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(2ii) Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(3iii) Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b). In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 

(1i) Paragraph B.1.b. Earth Movement; 
 

(2ii) Paragraph B.1.c. Governmental Action; 
 

(3iii) Paragraph B.1.d. Nuclear Hazard; 
 

(4iv) Paragraph B.1.f. War and Military Action 
 

(5v) Paragraph B.1.g. Water; and 
 

(6vi) Paragraph B.1.h. Neglect. 
 

No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5). Under this Coverage Extension, the following coverages also apply: 

 
(a). Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance.  

 
(b). Clean-up and Disposal 

 
We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6). With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a). Maintained under controlled conditions for its preservation; and  

 
(b). Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
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(7). With respect to otherwise covered Business Income and Extra Expense, loss or damage to 

covered property caused by Spoilage will be considered a Covered Cause of Loss.  
 

(8). The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 
and any applicable Business Income and/or Extra Expense loss that results, is $20,000. 

 
o. Utility Services – Time Element 

 
(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services";  

 
(b) "Communication Supply Services";  

 
or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 

at each described premises. 
 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
WHOLESALE/DISTRIBUTORS CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Wholesale/Distributors Choice Endorsement. No 
coverage is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The 
Limits shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit 
means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable - Away from Described Premises and in Transit  Additional $100,000 
Brands or Labels Up to Business Personal Property Limit 
Debris Removal Additional $25,000* 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired LocationsConstructed Property Additional $250,000 each newly  
 acquired location 
Business Income – Dependent Property Additional $15,000 
Business Personal Property at Unnamed Locations $25,000 each unnamed premises 
Claim Data Expense Additional $45,000* 
Computer Fraud $5,000 
Contractual Penalties $25,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment (On Premises) Additional $50,000* 
Electronic Data Processing Equipment and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Fine Arts - Newly Acquired $25,000 
Fire Protective Equipment Discharge Additional $10,000 
Franchise Agreement – Property Upgrade Extension Up to $100,000 
Ingress/Egress $50,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $10,000* 
Manufacturers & Wholesalers Selling Price Up to $100,000 
Newly Acquired or Constructed Business Personal Property Additional $250,000 
Ordinance or Law – Demolition & Increased Cost of Construction Additional $25,000* 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Antennas & Towers  Included in Building or BPP Limit 
Outdoor Trees, Shrubs, Plants and Lawns Additional $22,000* 
Product Adulteration and Contamination  $100,000 
Real Estate Tax – Increased Assessment $50,000 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $50,000* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records - Away from Described Premises and in  
     Transit  Additional $100,000 
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The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $45,000. 

 
b. The limit applicable to the Additional Coverage – Debris Removal, as referenced in Paragraph 4., of the 

Debris Removal Coverage form is increased from $25,000 to $50,000. 
 

c. With respect to Extended Business Income, the time frame referenced in Paragraph 31.bf.(2)(b) of the 
Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days.  

 
d. The limit applicable to Additional Coverage – Fire Protective Equipment Discharge as referenced in 

Paragraph 2. of the Fire Protective Equipment Discharge Coverage Form is increased by $10,000. 
 

e. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
f. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1). You are a tenant; and 

 
(2). A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

g. The limit applicable to the Additional Coverage – Ordinance or Law – Demolition, Increased Cost of 
Construction, as referenced in Paragraph 6.b. of the Ordinance or Law Coverage form is increased by 
$25,000. 

 
h. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $22,000. 
 
2. The following Additional Coverages are added: 
 

a. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”. 

 
b. Fine Arts – Newly Acquired  

 
(1). The insurance provided under the Fine Arts Coverage Form is extended to apply to direct 

physical loss or damage to newly acquired "Fine Arts." This coverage for newly acquired "Fine 
Arts" will end when any of the following first occurs: 

 
(a). This policy expires; 
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(b). 180 days expire after you acquire the "Fine Arts"; or 

 
(c). You report values to us. 

 
We will charge you additional premium for values reported from the date you acquire the "Fine 
Arts." 

 
(2). The most we will pay in any one occurrence under this Additional Coverage for loss or damage 

to: 
 

(a). Newly acquired "Fine Arts" is $25,000. This is additional insurance. 
 

(3). This additional coverage is subject to the provisions of the Fine Arts Coverage Form SB146809. 
 

c. Lost Key Consequential Loss 
 

(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a). The actual cost of keys, and 

 
(b). Adjustment of locks to accept new keys, or 

 
(c). If required, new locks including cost of their installation. 

 
(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3). The most we will pay for loss or damage under this Additional Coverage is $10,000. at each 
described premises. A deductible does not apply. 

 
d. Manufacturers and Wholesalers Selling Price 

 
(1). If you choose to have a covered Business Personal Property Loss paid on a Manufacturers and 

Wholesalers Selling Price basis, then the following applies: 
 

(a). The Businessowners Special Property Coverage Form is changed as follows: 
 

(1i) Paragraph E.4.e.(9) is replaced by the following: 
 

(9) Finished "stock" you manufacture or wholesale at selling price less 
discounts and expense you otherwise would have had. 

 
(2ii) When the Declarations show that you have coverage for Business Income and 

Extra Expense, the following is added to Paragraph B.4. 
 

We will not pay for any loss of Business Income caused by or resulting from: 
 

(a) Damage or destruction of finished "stock" you manufacture or wholesale; 
or 

 
(b) The time required to reproduce finished "stock" you manufacture or 

wholesale. 
 

(b). The most we will pay for loss or damage under this Additional Coverage, in any one 
“occurrence, is $100,000”, or the Limit of Insurance shown in the Declarations for 
Business Personal Property at the described premises, whichever is less. 
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e. Product Adulteration and Contamination 
 

(1). We will pay for direct physical loss to your "stock," including "stock" sold but not delivered, 
caused by or resulting from adulteration or contamination, while located on your premises. The 
adulteration or contamination must result from the actual accidental introduction of a foreign 
substance, agent, or organism to the "stock," including any nesting or infestation, during the 
processing or manufacture of the "stock" at your premises, which causes the "stock" to become 
diminished in value or use, including but not limited to diminished value or use due to change in 
color, finish, flavor, size or texture. 

 
This coverage does not apply to: 

 
(a). Loss to "stock" rejected or disposed because of quality control standards or local Board 

of Health requirements unless the reason the "stock" is rejected or disposed is because it 
was adulterated or contaminated; or 

 
(b). Loss to "stock" resulting from the normal decay or deterioration of the "stock." 

 
(c). Costs and expenses involved in testing "stock" for adulteration or contamination; 

 
(d). Costs or expenses and loss of business income incurred by the closing or quarantining of 

your business, as required by local Board of Health authorities due to sickness among 
your employees, unless the sickness in turn results in the direct contamination or 
adulteration of "stock." 

 
(2). If the Business Income and Extra Expense Coverage form is attached to this policy, we will also 

pay for loss of Business Income and Extra Expense resulting from necessary suspension of your 
"operations" due to this direct physical loss. 

 
(3). Adulteration or contamination is not covered if it occurs due to: 

 
(a). Improper or faulty workmanship, design, specifications or materials; improper or faulty 

monitoring or testing for contaminants; or improper blending of ingredients or use of 
already contaminated ingredients; or 

 
(b). Contamination by a refrigerant or mechanical breakdown of any temperature or humidity 

control apparatus. 
 

(4). To the extent of the coverage provided under this additional coverage, any current exclusion or 
limitation regarding adulteration, contamination, nesting or infestation that are on this policy do 
not apply. All other coverages, exclusions and limitations applicable to this policy will continue to 
apply. 

 
(5). The most we will pay in any single “occurrence” for the direct physical loss and damage, and any 

applicable Business Income and/or Extra Expense loss that results, will be $100,000.  
 

f. Unauthorized Business Card Use 
 

(1). We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(a). Fund transfer cards: 

 
(b). Charge plates; or 
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(c). Telephone cards. 

 
(2). The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
g. Utility Services – Direct Damage 

 
(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a). "Water Supply Services"; 

 
(b). "Communication Supply Services"; or 

 
(c). "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $50,000 at each described premises. 
 

(3). Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
3. The following Coverage Extensions are changed: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased by $250,000. 
 

d. The limits applicable to the Coverage Extension – Electronic Data Processing Equipment and 
Electronic Media and Data Coverage (EDP Coverage Form) are changed as follows:  

 
The limit of insurance applicableset forth in paragraph 6. is deleted and replaced with the following:  
 
6. The most we will pay under this Coverage Extension for all direct physical loss of or damage to 

"electronic data processing equipment" and "electronic media and data" (combined) in any one 
occurrence while in transit or at a premises other than the described premises is increased by 
$25,000.  

 
The limit of insurance set forth in paragraph 9. is changed as follows:  

 
9. The limit of insurance shown in the Declaration for Electronic Data Processing is increased by 

$50,000.  
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e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1). The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
 

(2). The limit applicable to valuable papers and records at each described premises is increased by 
$100,000. 

 
(3). The following is added to the Coverage Extension – Valuable Papers and Records: 

 
With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Personal Property at Unnamed Locations 

 
(1). When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a). Immediately for Business Personal Property at leased storage locations; or 

 
(b). After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2). This Coverage Extension does not apply to: 
 

(a). "Money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b). Property while in the care of the United States Postal Service; rented or leased to others, 
or after delivery to customers. 
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The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 

 
c. Computer Fraud 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also paythat insurance shall apply to loss of or damage to Business 
Personal Property resulting directly from the use of any computer to fraudulently cause a transfer 
of that property to afrom inside the building at the described premises or banking premises: 

 
(a). To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 

(b). To a financial institution account not under your controlplace outside those premises. 
 

Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
2. Paragraphs B.2.i., B.2.n., and B.2.o. of the Businessowners Special Property Coverage Form do 

not apply to this Coverage Extension. 
 

(23). The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c). A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(34). The  Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., Exclusions, of the Businessowners Special Property Coverage 
Form, does not apply to this Coverage Extension. 

 
(4)5. With respect to this Computer Fraud Coverage Extension. We will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
d. Contractual Penalties 
 

We will pay contractual penalties you incur for your failure to deliver your products or services in a timely 
manner to your customers in accordance with the written terms of the contract. However, we will pay 
these penalties only when such failure of timely delivery results solely from direct physical loss or damage 
to Covered Property as a result of a Covered Cause of Loss. 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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We will pay no more than $25,000 in any one “occurrence” under this Coverage Extension. This limit 
applies no matter the number of contracts impacted in the loss. 

 
e. Emergency Management Coverage 

 
(1). We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a). An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b). An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 

 
The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2). The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a). Payment of medical, funeral or counseling expenses for: 
 

(i1) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii2) Your patients, residents, visitors or customers.  

 
(b). Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i1) Facts of the incident.  

 
(ii2) Subsequent steps taken for remediation and prevention of future events. 

 
(iii3) Plans for re-opening the building or re-starting operations. 

 
(3). When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension. 

 
(4). Under this coverage extension, we will not pay for any emergency management expenses arising 

out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 

(b) Planned vacating drill. 
 

(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 
to their individual medical condition. 

 
(d) Emergency vacating expenses. 
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(e) Any emergency event precipitated by or involving you, your partners or officers. 
 

(f) Earth movement or volcanic action. 
 

(g) "Flood." 
 

(h) Windstorm or hail. 
 

(i) Any expenses associated with any third party liability claim that may arise out of the 
emergency event or incident. 

 
(j) Any of the following to the extent they are already excluded under this policy: 

 
(i1) Governmental Action. 

 
(ii2) Nuclear Hazard. 

 
(iii3) War and Military Action. 

 
No other exclusions or limitations in your policy apply to this Extension. 

 
(5). Limit of Insurance 

 
The most we will pay in any single emergency event occurrence covered under this Coverage 
Extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this Coverage Extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this Coverage Extension during this 
period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this Coverage Extension. 

 
f. Emergency Vacating Expenses 
 

(1). We will pay the reasonable and necessary expenses you incur in the emergency vacating of premises 
described in the Declarations. 

 
(2). Emergency means: 

 
(a). Imminent danger arising from an external event; or 

 
(b). A condition in the facility that would cause loss of life or harm to your customers. 

 
(3). We will not pay for any emergency vacating expenses arising out of: 

 
(a). Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 

 
(b). Planned vacating drill. 

 
(c). Vacating of one or more customers that is due and confined to their individual medical condition. 

 
(d). Any of the following to the extent they are already excluded under this policy: 

 
(i1) Governmental Action. 

 
(ii2) Nuclear Hazard. 

 
(iii3) War and Military Action. 
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No other exclusions in your policy apply to this Coverage Extension. 
 

(4). We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” under this 
Coverage Extension. 

 
(5). We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 

Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency Vacating 
Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No other Deductible 
applies to this Coverage Extension. 

 
g. Franchise Agreement – Property Upgrade Extension Coverage 
 

(1). In the event of direct physical loss of or damage to the building or business personal property that is 
Covered Property at the premises described in the Declarations caused by or resulting from a Covered 
Cause of Loss, we will pay for the Increased Cost of Construction, meaning the increased cost to repair, 
rebuild, replace or reconstruct the property as a consequence of enforcement of the minimum 
requirements of a "franchise agreement." This increased cost of construction coverage applies only if: 

 
(a). The building or business personal property are insured for replacement cost; 

 
(b). The building or business personal property are repaired, rebuilt, replaced or reconstructed; and 

 
(c). The repaired, rebuilt, replaced or reconstructed building or business personal property are 

intended for similar occupancy/use as the current Covered Property.  
 

(2). In addition to the exclusions and limitations already described in this policy, this endorsement does not 
cover: 

 
(a). Stock, raw materials, finished goods, merchandise, processing water, molds and dies, property in 

the open, property of others for which the insured is legally liable, or personal property of 
employees and officers. 

 
(b). Any loss covered under any other section of this policy. 

 
(c). Any upgrades or improvements required under any existing ordinance or law with which the 

insured was legally obligated to comply prior to the time of the insured direct physical loss or 
damage. In addition, coverage provided under this endorsement does not replace nor supplement 
any applicable Ordinance or Law coverage already on this policy. 

 
(d). Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3). The most we will pay in any one occurrence under this Coverage Extension for the increased cost 

incurred with respect to the damaged property to which this Coverage Extension applies is determined 
by: 

 
(a). Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of or 

damage to the building and business personal property, prior to application of any applicable 
deductible. 

 
(b). However, the most we will pay for the additional cost incurred in any one “occurrence”, regardless 

of the number of described premises involved, is $100,000.  
 

(4). The following Definition is added to Section G. Property Definitions: 
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34. "Franchise Agreement" means a legally binding written agreement which outlines the 

franchisor's terms and conditions for the franchisee, and also clearly outlines the obligations of 
the franchisor and the obligations of the franchisee. 

 
(5). Payments made under this coverage extension are in addition to the applicable limits of insurance. 

 
h. Ingress / Egress 
  

When the Declarations show that you have coverage for Business Income and Extra Expense, we will also pay 
for the actual loss of Business Income you sustain and necessary Extra Expense caused when ingress or egress 
to the described premises is physically prevented due to direct loss or damage to property, other than at the 
described premises, caused by or resulting from any Covered Cause of Loss. 

 
This coverage will not begin until 12 hours after the physical loss or damage has occurred. The most we will pay 
for loss under this Coverage Extension is $50,000 in any one “occurrence”. 

 
i. Limited Building Coverage – Tenant Obligation 
 

(1). If, at the described premises:  
 

(a). You are a Tenant; and 
 

(b). You are contractually obligated to repair or replace that part of a building you occupy as a tenant, 
and  

 
(c). A Limit of Insurance is shown in the Declarations for Business Personal Property:  

 
This insurance applies to direct physical loss of or damage to that part of a building you occupy as a 
tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted theft. 

 
(26). This Coverage Extension does not apply to any otherwise covered: 

 
(a). Building glass; or 

 
(b). Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 

The most we will pay under this Coverage Extension in any one occurrence is $5,000 at each described 
premises. 

 
j. Outdoor antennas and towers 
 

(1). With respect to coverage for Outdoor Antennas and Towers, Paragraph A.2.i.(2) of the Businessowners 
Special Property Coverage form is deleted in it's entirety. Coverage is provided as follows: 

 
2. We will pay for direct physical loss of or damage to Outdoor radio or television antennas (including 

satellite dishes), at the described premises, including their lead-in wiring, masts or towers not otherwise 
provided for in the definition of Covered Property under your Building or Business Personal Property 
Coverages. 

 
(23). Paragraph 1.a. of the Outdoor Property Coverage Form does not apply. 

 
k. Real Estate Tax – Increased Assessment 
 

We will reimburse you for your increased real estate tax assessments. The increased assessments must result 
from repair, rebuilding or reconstruction of Covered Property. 
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This Covered Property must have incurred direct physical loss or damage due to a Covered Cause of Loss. The 
Covered Property must be at the described premises shown in the Declarations. 

 
We will reimburse you only for the first increased assessment. Also, this increase must occur within 2 years of a 
covered loss. 

 
Increased real estate taxes resulting from improvements, reconfigurations, redesigns or any previous assessment 
increases are not covered. We will also reimburse you for tax penalties you incur. 
 
We will pay no more than $50,000 in any one “occurrence” under this coverage extension. 

 
l. Spoilage Coverage 
 

(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the described 
premises, that insurance shall apply to the direct physical loss of or damage to Perishable Stock caused 
by or resulting from a covered cause of loss described in Paragraph (3). below and not excluded in 
Paragraph (4). below. 

 
(2). This Coverage Extension does not apply to Perishable Stock while located: 

 
(a). On Buildings; 

 
(b). In the open; or 

 
(c). In vehicles. 

 
(3). With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a). Breakdown or Contamination, meaning: 

 
(i1). Change in temperature or humidity resulting from mechanical breakdown or failure of 

refrigerating, cooling or humidity control apparatus or equipment, only while such 
equipment or apparatus is at the described premises; or  

 
(ii2). Contamination by a refrigerant, only while the refrigerating apparatus or equipment is at 

the described premises shown in the schedule; or 
 

(b). Power Outage, meaning change in temperature or humidity resulting from complete or partial 
interruption of electrical power, either on or off the described premises, due to conditions beyond 
your control. 

 
(4). The following exclusions apply to this Coverage Extension: 

 
(a). We will not pay for loss or damage caused directly or indirectly by any of the following, regardless 

of any other cause or event that contributes concurrently or in any sequence to the loss: 
 

(i)1. Manual disconnecting of any refrigeration, cooling, heating or humidity control system 
from the source of electric power; 

 
(ii)2. Terminating of electric power due to throwing or turning off any switch or other device 

usual to the shutting off of electric power, on the premises shown in the schedule above; 
or 

 
(iii)3. Intentional decision of any electric utility company or other source of electric power not to 

provide sufficient power or the inability to such company or source to provide sufficient 
power, due to lack of fuel, governmental order or lack of generating capacity to meet the 
demand. 
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(b). In addition, the following exclusions, found in the Businessowners Special Property Coverage 
Form, also apply to this coverage extension: 

  
(1i) Paragraph B.1.b. Earth Movement; 

 
(ii2) Paragraph B.1.c. Governmental Action; 

 
(iii3) Paragraph B.1.d. Nuclear Hazard; 

 
(iv4) Paragraph B.1.f. War and Military Action; 

 
(v5) Paragraph B.1.g. Water; and 
 
(vi6) Paragraph B.1.h. Neglect. 

 
No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. However, if 
any exclusions are added by endorsement to this Policy, such exclusions will apply to this 
Coverage Extension. 

 
(5). Under this Coverage Extension, the following coverages also apply: 

 
(a). Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to the extent 
that such loss or damage is reduced, but such payment will not increase the applicable Limit of 
Insurance.  

 
(b). Clean-up and Disposal 

 
We will pay your expenses to clean up and dispose of spoiled Covered Property. Payment for 
Clean-up and Disposal is included within the Limit of Insurance shown in Paragraph 8. below.  

 
(6). With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a). Maintained under controlled conditions for its preservation; and  

 
(b). Susceptible to loss or damage if the controlled temperature or humidity conditions change. 

 
(7). With respect to otherwise covered Business Income and Extra Expense, loss or damage to covered 

property caused by Spoilage will be considered a Covered Cause of Loss. 
 

(8). The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, and any 
applicable Business Income and/or Extra Expense loss that results, is $25,000. 

 
m. Utility Services – Time Element 
 

(1). When the Declarations show that you have coverage for Business Income and Extra Expense, that 
insurance shall apply to the loss of Business Income or Extra Expense caused by the interruption of 
service to the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 

 
(a) "Water Supply Services";  

 
(b) "Communication Supply Services";  
or 
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(c) "Power Supply Services" 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power Supply 
Services" includes overhead transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described premises 

but only when the service interruption at the described premises exceeds 24 hours immediately following 
the direct physical loss or damage. Coverage does not apply to any reduction of income after service has 
been restored to your premises. 

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 at each 

described premises. 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
FAST FOOD CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 

 
 BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
 BUSINESS INCOME AND EXTRA EXPENSE  
 

SUMMARY OF COVERAGES AND LIMITS 
 
The following is a summary of the Coverages and Limits provided by this Fast Food Choice Endorsement. No coverage is 
provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The Limits 
shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit means 
the limit applies at each described premises). 
 
Coverage                                                                                        Limit 
Accounts Receivable  Additional $100,000* 
Accounts Receivable – Away From Described Premises and In Transit Additional $100,000 
Back up of Sewer & Drains  Up to $10,000 
Brands or Labels  Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income – Mobile Operations Vehicle   $200,000 ($75,000 per vehicle) 
Business Income – Newly Acquired LocationsConstructed Property Additional $250,000 each newly acquired  
 location 
Business Income – Dependent Property Additional $15,000 
Business Personal Property at Unnamed Locations Additional $25,000 each unnamed location 
Claim Data Expense Additional                                                         Additional $5,000 
Computer Fraud $5,000 
Electronic Data Processing and Electronic Media and Data –  
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management Coverage $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Food Contamination $10,000 
Franchise Agreement – Property Upgrade Extension Up to  $100,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $1,000* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $7,000* 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $5,000* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $25,000* 
Valuable Papers and Records – Away From Described Premises and In 
     Transit Additional $25,000 
Water Damage Up to $10,000 
 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The Additional Coverages below are changed: 
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a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000.  
 

b. With respect to Extended Business Income the time frame referenced in Paragraph 31.bf.(2)(b) of the 
Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 
 

c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 
Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed Property 
coverage form, is increased by $250,000. 
 

d. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage Form, if: 

 
(1). You are a tenant; and  

 
(2). A Limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

e. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 
in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $7,000.  

 
2. The Additional Coverages below are added: 

 
a. Lost Key Consequential Loss 
 

(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a). The actual cost of keys, and 

 
(b). Adjustment of locks to accept new keys, or 

 
(c). If required, new locks including cost of their installation.  

 
(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance.  
 

(3). The most we will pay for loss or damage under this Additional Coverage is $1,000 at each 
described premises. A deductible does not apply. 

 
b. Food Contamination Costs 
 

(1). If your business at the described premises is ordered closed, or been given notice of pending 
closure, if you do not take recommended action, by the Board of Health or any other 
governmental authority, as a result of the discovery or suspicion of "food contamination," we will 
pay: 

 
(a). The actual loss of Business Income you sustain until the "suspension" is lifted by the 

"public health authorities";  
 

(b). Your costs to clean and sanitize your machinery and equipment as directed by the "public 
health authorities"; 

 
(c). Your costs to replace your food declared contaminated by the "public health authorities"; 
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(d). The extra costs of advertising including, but not limited to, the expense of telephone, 

radio, television, newspaper and other media announcements; 
 
(e). All reasonable expenses incurred by you for inoculations and similar measures which are 

taken to prevent the spread of "communicable disease" transmitted to persons through 
ingestion of your food product; and  

 
(f). Necessary medical tests and vaccinations for infected employees. 

 
(2). Paragraph B.2.d.(8) (dealing with Contamination) of the Businessowners Special Property 

Coverage Form, does not apply to this additional coverage. 
 
(3). With respect to this Additional Coverage, Paragraph B.2.d.(7)(d) (dealing with changes in flavor, 

color, texture or finish) of the Businessowners Special Property Coverage Form, is replaced by 
the following: 

 
(d) Evaporation, loss of weight or exposure to light. 

 
(4). The most we will pay for loss or damage under this Additional Coverage regardless of the number 

of “occurrences” or locations involved is $10,000. 
 

(5). With respect to this Additional coverage, the following definitions are provided: 
 

"Communicable Disease" means a bacterial microorganism transmitted to customers through 
human contact with food. 

 
"Food Contamination" means a condition in food, which has caused or is suspected of causing 
food poisoning of one or more of your patrons. Such food contamination must result from tainted 
food, purchased by you or from a communicable disease transmitted by one or more of your 
employees. 

 
"Public Health Authorities" means the governmental authority having jurisdiction over our 
operations relating to health and hygiene standards necessary to protect the general public. 

 
"Suspension" means the period of time that begins with the notification from the "Public Health 
Authorities" that your operations are to be temporarily closed and ends with the notification from 
the same "Public Health Authorities" that your operations can be resumed. 

 
c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 
 
(1). Fund transfer cards; 
 
(2). Charge plates; or 
 
(3). Telephone cards. 
 
The most we'll pay under this additional coverage in any one “occurrence” is $5,000. 
 

d. Utility Services – Direct Damage 
 

(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following property not on the described premises: 
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(a). "Water Supply Services"; 
 
(b). "Communication Supply Services"; or 
 
(c). "Power Supply Services." 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $5,000 at each described premises. 
 

For the coverage provided with this endorsement, "Communication Supply Services" and "Power Supply 
Services" includes overhead transmission lines. 

 
Payments under this Additional Coverage are subject to and not in addition to the applicable Limit of 
Insurance. 

 
3. The following Coverage Extensions are changed: 

 
a. The limits applicable to Coverage Extension – Accounts Receivable are changed as follows: 
 

1. The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
2. The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $15,000. 
 

c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 
Acquired LocationsPremises is increased by $250,000.  
 

d. The limit of insurance set forthapplicable in paragraph 6. of the Electronic Data Processing Equipment 
and Electronic Media and Data Coverage Extension is deleted and replaced with the following:  

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to "electronic data 

processing equipment" and "electronic media and data" (combined) in any one occurrence while in transit 
or at a premises other than the described premises is increased by $25,000.  
 

e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000.  
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1). The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $25,000. 
 
(2). The limit applicable to valuable papers and records at each described premises is increased by 

$25,000. 
 
(3). The following is added to the Coverage Extension – Valuable Papers and Records: 

 
With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The Coverage Extensions below are added: 
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a. Brands or Labels 
 
If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 
 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 
(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 

containers to comply with the law. 
 

We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  
 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 
 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Income – Mobile Operations Vehicle 

 
(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 

you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "Mobile Operations" during the "period of restoration." The 
"suspension" must be caused by direct physical loss of or damage to a "Mobile Operations 
Vehicle." The loss or damage must be caused by or result from any of the following: 
 
(a) Fire; 
 
(b) Lightning; 
 
(c) Explosion; 
 
(d) Theft; 
 
(e) Windstorm or Hail; 
 
(f) Vandalism; 
 
(g) Collision with another object; 
 
(h) Overturn; or  
 
(i) Sinking, burning, collision or derailment of any conveyance transporting a Mobile 

Operations Vehicle. 
 

(2). With respect to this Coverage Extension: 
 

(a). "Mobile Operations Vehicle" means a land motor vehicle, trailer or semi-trailer that is 
designed for travel on public roads and: 

 
(i1.) Specifically fitted to carry "stock"; or 
 
(ii)2. Specifically equipped to provide your services; and 

 
(b). "Mobile Operations" means your business activities away from the described premises 

involving the use of a "Mobile Operations Vehicle." 
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(3). With respect to this Coverage Extension, the "period of restoration": 
 

(a). Begins 24 hours after the time of direct physical loss of or damage to a "Mobile 
Operations Vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 
 

(b). Ends on the date when such "Mobile Operations Vehicle" should be repaired or replaced 
with reasonable speed and similar quality. 

 
(4). We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 

or semi-trailer that is used as a substitute for a "Mobile Operations Vehicle." 
 
(5). With respect to this Coverage Extension, the amount of Business Income loss will be based on: 
 

(a). The Net Income of your "Mobile Operations" before the direct physical loss or damage 
occurred; 

 
(b). The operating expenses, including payroll expenses, necessary to resume "Mobile 

Operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c). Other relevant sources of information including: 

 
(i1) Your financial records and accounting procedures; 
 
(ii2) Bills, invoices and other vouchers; and 
 
(iii3) Deeds, liens or contracts. 
 

(6). We will reduce the amount of your Business Income loss to the extent you can resume your 
"Mobile Operations," in whole or in part, by using any land motor vehicle, trailer or semi-trailer as 
a substitute for a "Mobile Operations Vehicle." 

 
(7). If you do not resume your "Mobile Operations" or do not resume your "Mobile Operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"Mobile Operations" as quickly as possible. 

 
(8). The most we will pay for loss of Business Income under this Coverage Extension for each 

"Mobile Operations Vehicle" in any one “occurrence” is $75,000. 
 
(9). However, the most we will pay for loss of Business Income under this coverage extension, in any 

one occurrence, regardless of the number of "Mobile Operations Vehicles" involved, is $200,000. 
 

c. Business Personal Property at Unnamed Locations 
 

(1). When the Declarations show that you have coverage for Business Personal Property at the 
described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

(a). Immediately for Business Personal Property at leased storage locations; or 
 
(b). After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2). This Coverage Extension does not apply to: 
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(a). "Money," "securities," "valuable papers and records" or accounts receivable; or 
 
(b). Property while in the care of the United States Postal Service; rented or leased to others, 

or after delivery to customers. 
 

The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations including residences of employees. 

 
d. Computer Fraud 
 

(1). When a limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, we will also pay forthat insurance shall apply to loss of or damage to 
Business Personal Property resulting directly from the use of any computer to fraudulently cause 
a transfer of that property to a from inside the building at the described premises or banking 
premises: 
 
(a). To a person (other than “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 
(b). To a financial institution account not under your controlplace outside those premises. 

 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
2. Paragraphs B.2.i, B.2.n., and B.2.o. of the Businessowners Special Property Coverage form do 

not apply to this Coverage Extension.  
 
(23). The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 

regardless of the number of premises involved.  
 

Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(34). The  Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., Exclusions, of the Businessowners Special Property Coverage 
Form, does not apply to this Coverage Extension. 

 
(4)5. With respect to this Computer Fraud Extension. We will not pay for loss or damage caused 

directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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e. Emergency Management Coverage 

 
(1). We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a). An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b). An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 

 
The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2). The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a). Payment of medical, funeral or counseling expenses for: 
 

(i1) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 

 
(ii2) Your patients, residents, visitors or customers.  

 
(b). Payment of media or public relations expenses to help manage communications 

regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i1) Facts of the incident.  
 
(ii2) Subsequent steps taken for remediation and prevention of future events. 
 
(iii3) Plans for re-opening the building or re-starting operations. 

 
(3). When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this endorsement. 

 
(4). Under this Coverage Extension, we will not pay for any emergency management expenses 

arising out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 
(b) Planned vacating drill. 
 
(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 

to their individual medical condition. 
 
(d) Emergency vacating expenses. 
 
(e) Any emergency event precipitated by or involving you, your partners or officers. 
 

SB300631ED (610-169) Policy No:   
Page 8 Endorsement No:   
 Effective Date:   
Insured Name:  

© CNA  All Rights Reserved. 
 



 
(f) Earth movement or volcanic action. 
 
(g) "Flood." 
 
(h) Windstorm or hail. 

 
(i) Any expenses associated with any third party liability claim that may arise out of the 

emergency event or incident. 
 

(j) Any of the following to the extent they are already excluded under this policy: 
 

(i1) Governmental Action. 
 
(ii2) Nuclear Hazard. 
 
(iii3) War and Military Action. 

 
No other exclusions or limitations in your policy apply to this Extension. 

 
(5). Limit of Insurance 

 
The most we will pay in any single emergency event occurrence covered under this coverage 
extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this Coverage Extension in any one policy period, no matter the number of 
losses that are actually subject to the terms of conditions of this endorsement during this period. 
Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not apply to 
this Coverage Extension.  
 

f. Emergency Vacating Expenses 
 
(1). We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 
(2). Emergency means: 
 

(a). Imminent danger arising from an external event; or 
 

(b). A condition in the facility that would cause loss of life or harm to your customers. 
 
(3). We will not pay for any emergency vacating expenses arising out of: 
 

(a). Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b). Planned vacating drill. 
 

(c). Vacating of one or more customers that is due and confined to their individual medical 
condition. 

 
(d). Any of the following to the extent they are already excluded under this policy: 

 
(i1) Governmental Action. 
 
(ii2) Nuclear Hazard. 
 
(iii3) War and Military Action. 

 
No other exclusions in your policy apply to this Coverage Extension. 
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(4). We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” 

under this Coverage Extension. 
 
(5). We will not pay for Emergency Vacating Expenses in any one occurrence until the amount of 

Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
g. Franchise Agreement – Property Upgrade Extension Coverage 

 
(1). In the event of direct physical loss of or damage to the building or business personal property that 

is Covered Property, at the premises described in the Declarations, caused by or resulting from a 
Covered Cause of Loss, we will pay for the Increased Cost of Construction, meaning the 
increased cost to repair, rebuild, replace or reconstruct the property as a consequence of 
enforcement of the minimum requirements of a "franchise agreement." This increased cost of 
construction coverage applies only if: 

 
(a). The building or business personal property are insured for replacement cost; 
 
(b). The building or business personal property are repaired, rebuilt, replaced or 

reconstructed; and 
 
(c). The repaired, rebuilt, replaced or reconstructed building or business personal property 

are intended for similar occupancy/use as the current Covered Property.  
 
(2). In addition to the exclusions and limitations already described in this policy, this endorsement 

does not cover: 
 
(a). Stock, raw materials, finished goods, merchandise, processing water, molds and dies, 

property in the open, property of others for which the insured is legally liable, or personal 
property of employees and officers. 

 
(b). Any loss covered under any other section of this policy. 
 
(c). Any upgrades or improvements required under any existing ordinance or law with which 

the insured was legally obligated to comply prior to the time of the insured direct physical 
loss or damage. In addition, coverage provided under this endorsement does not replace 
nor supplement any applicable Ordinance or Law coverage already on this policy. 

 
(d). Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3). The most we will pay in any one occurrence under this Coverage Extension for the increased cost 

incurred with respect to the damaged property to which this Coverage Extension applies is 
determined by: 
 
(a). Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of 

or damage to the building and business personal property, prior to application of any 
applicable deductible. 

 
(b). However, the most we will pay for the additional cost incurred in any one “occurrence”, 

regardless of the number of described premises involved, is $100,000. 
 
(4). The following Definition is added to Section G. Property Definitions:  
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34. "Franchise Agreement" means a legally binding written agreement which outlines the 

franchisor's terms and conditions for the franchisee, and also clearly outlines the 
obligations of the franchisor and the obligations of the franchisee. 

 
(5). Payments made under this coverage extension are in addition to the applicable limits of 

insurance. 
 
 
h. Limited Building Coverage – Tenant Obligation 

 
(1). If, at the described premises:  
 

(a). You are a Tenant; and 
 
(b). You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and 
 
(c). A Limit of Insurance is shown in the Declarations for Business Personal Property: 

This insurance is extended to apply to direct physical loss of or damage to that part of a 
building you occupy as a tenant caused by or resulting from a Covered Cause of Loss 
other than theft or attempted theft. 

 
(2). This coverage extension does not apply to any otherwise covered: 
 

(a). Building glass; or 
 
(b). Tenants improvements and betterments as described in Paragraph A.1.b.(3) of the 

Businessowners Special Property Coverage Form. 
 

(3). The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 

 
i. Spoilage Coverage 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3). 
below and not excluded in Paragraph (4). below. 

 
(2). This Coverage Extension does not apply to Perishable Stock while located: 
 

(a). On Buildings; 
 
(b). In the open; or 
 
(c). In vehicles. 

 
(3). With respect to this Coverage Extension, covered cause of loss means the following: 
 

(a). Breakdown or Contamination, meaning: 
 

(i)1. Change in temperature or humidity resulting from mechanical breakdown or 
failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii)2. Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
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(b). Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4). The following exclusions apply to this Coverage Extension: 
 

(a). We will not pay for loss or damage caused directly or indirectly by any of the following, 
regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i)1. Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 
(ii)2. Terminating of electric power due to throwing or turning off any switch or other 

device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii)3. Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b). In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
 
(i)1. Paragraph B.1.b. Earth Movement; 
 
(ii)2. Paragraph B.1.c. Governmental Action; 
 
(iii)3. Paragraph B.1.d. Nuclear Hazard; 
 
(iv)4. Paragraph B.1.f. War and Military Action; 
 
(v)5. Paragraph B.1.g. Water; and 
 
(vi)6. Paragraph B.1.h. Neglect. 

 
No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5). Under this Coverage Extension, the following coverages also apply: 
 

(a). Claim Mitigation Expense 
 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance.  

 
(b). Clean-up and Disposal 

 
We will pay your expenses to clean up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6). With respect to this Coverage Extension, Perishable Stock means personal property: 
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(a). Maintained under controlled conditions for its preservation; and  
 
(b). Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
 
(7). With respect to otherwise covered Business Income and Extra Expense, loss or damage to 

covered property caused by Spoilage will be considered a Covered Cause of Loss. 
 
(8). The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 

and any applicable Business Income and/or Extra Expense loss that results, is $25,000. 
 

j. Utility Services – Time Element 
 
(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 
 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 

at each described premises. 
 

k. Water Damage 
 

(1). When a Limit of Insurance is shown in the Declarations for Building or Business Personal 
Property at the described premises, that insurance shall apply to direct physical loss of or 
damage to such property caused by or resulting from: 
 
(a). Water that backs up or overflows from a sewer, drain, sump, or from water that overflows 

due to the failure of sump pump, sump pump well, or any other type of system designed 
to remove subsurface water from the foundation area, subject to the limitations described 
in paragraph 2.a. below; or 

 
(b). Water under the ground surface pressing on, or flowing or seeping through: 

 
(i1) Foundations, walls, floors or paved surfaces; 
 
(ii2) Basements, whether paved or not; or 
 
(iii3) Doors, windows or other openings; 

 
all whether naturally occurring or due to man-made or other artificial causes.  
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(2). We will not pay under this Coverage Extension for loss or damage caused by: 
 

(a). The emanation of water from a sewer or drain, sump, sump pump, sump pump well, or 
any other type of system designed to remove subsurface water from the foundation area 
that is itself directly or indirectly caused by or the result of: 

 
(i1)  "Flood," surface water, waves, tides, tidal waves, overflow of any body of water, 

or their spray, all whether driven by wind or not; or 
 

(ii2) Mudslide or mudflow; or 
 

(b). Release of water impounded by a dam. 
 
(3). Paragraphs B.1.g.(3) and B.1.g.(4) of the Businessowners Special Property Coverage Form do 

not apply to this Coverage Extension. 
 
(4). The most we will pay for loss or damage under this Coverage Extension is 10% of the Limit of 

Insurance shown in the Declarations for Building and Business Personal Property for the 
described premises, but not more than $10,000 in any one “occurrence”. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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ADVANCED MEDICAL TECHNOLOGY (LIFE SCIENCES) GOLD CHOICE  

ENDORSEMENT 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM  
BUSINESS INCOME AND EXTRA EXPENSE 
 

SUMMARY OF COVERAGES AND LIMITS 
 

The following is a summary of the Coverages and Limits provided by this Advanced Medical Technology Gold Choice 
Endorsement. No coverage is provided by this summary. Please refer to the pertinent provisions herein to review 
coverages and limits. The Limits shown below in this summary apply on an each “occurrence” basis unless indicated 
otherwise (* next to the limit means the limit applies at each described premises). 
 
 
Coverage Limit 
Accounts Receivable - Each Described Premises Additional $75,000* each occurrence 
Accounts Receivable - Away from Described Premises and in Transit  Additional $75,000 each occurrence 
Bio-Contamination $40,000 each occurrence 
Brands or Labels $25,000 each occurrence 
Business Income and Extra Expense – Dependent Property Additional $40,000 each occurrence 
Business Income and Extra Expense – Extended Business Income Additional 90 days 
Business Income and Extra Expense – Ingress/Egress $10,000 each described premises 
Business Income and Extra Expense – Newly Acquired LocationsPremises  Additional $250,000 each newly acquired  
 location 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 each occurrence 
Computer Fraud $5,000 each occurrence 
Contaminated & Reduced Quality Stock – Governmental Authority $40,000 each occurrence 
Contaminated & Reduced Quality Stock – Quality Standards $40,000 each occurrence 
Decontamination Expense Coverage $25,000 each described premises 
Electronic Data Processing Equipment and Electronic Media and Data -  

Worldwide Coverage Extension (Off Premises) Additional $25,000 each occurrence 
Ingress/Egress $10,000 
Limited Building Coverage – Tenant Obligation $5,000* each described premises 
Lost Key Consequential Loss $500* each described premises 
Newly Acquired or Constructed Property – Business Personal Property Additional $250,000 each newly acquired 
 premises 
Ordinance or Law – Increased Period of Restoration $25,000* each described premises 
Outdoor Trees, Shrubs, Plants and Lawns     Additional $2,000* each described                

premises 
Radioactive Contamination  $40,000 each occurrence 
Research and Development Project Property $150,000 plus Valuable Papers & Records Limit 
Research and Development Business Income $150,000Included under Business Income  
Spoilage (Temperature or Humidity Change) Coverage $150,000 each occurrence 
Technology Service Provider Coverage $25,000 each occurrence 
Unauthorized Business Card Use $5,000 each occurrence 
Utility Services – Direct Damage $10,000* each described premises  
Utility Services – Time Element $10,000* each described premises 
 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS AND VALUABLE PAPERS AND RECORDS are 
changed as follows: 
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1. When the declarations show that you have coverage for the Valuable Papers and Records Coverage Extension, 

this coverage extension is changed to read as follows: 
 

Valuable Papers and Records (including Research and Development Coverage) 
The following coverage is added to the Valuable Papers and Records Coverage Extension: 

 
Research & Development Coverage 

 
1. Research & Development Project Property 

 
We will pay for: 

 
a. Direct physical loss of or damage to “research and development project property” while at or 

within 1,000 feet of a described premises directly resulting from a covered cause of loss; and 
 

b. Reasonable and necessary additional expenses you incur to minimize direct physical loss of or 
damage to “research and development project property”, but only to the extent the loss of or 
damage to “research and development project property” is reduced by such additional expenses. 

 
The most we will pay for loss or damage in any one “occurrence” under this Coverage Extension is 
$150,000 in addition to the Valuable Papers and Records Limit of Insurance shown in the Declarations. 

 
2. Research & Development Business Income 
 

We will pay for the loss of “research and development business income” that you sustain during the 
“period of restoration” due to the necessary “suspension” or delay of your research and development 
projects in process, caused by direct physical loss of or damage to property at or within 1,000 feet of a 
described premises resulting from a covered cause of loss. 
 
Under this Research and Development Business Income Additional Coverage, The most we will pay in 
any one “occurrence” for the loss you sustain under this Research and Development Business Income 
Additional Coverage is $150,000 up to the Business Income limit shown in the Declarations for the 
applicable location or locations where the loss occurred. This limit is included under and not in addition to, 
the applicable Business Income Limit of Insurance. 
 

2. The following Additional Coverages are changed as shown below: 
 

aA. With respect to Extended Business Income, the time frame referenced in Paragraph 31.fb.(2)(b) of the 
Business Income and Extra Expense coverage form is increased by an additional 90 consecutive days.  

 
bB. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
 
cC. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 

Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
dD. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $2,000. 
 
eE. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 

improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1). You are a tenant; and 
 

Comment [WL1]: This limit should default to a 
specific limit, not 12 month actual loss sustained 
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(2). A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 

3. The following Additional Coverages are added: 
 

Aa. Brands or Labels 
 
If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 
 
(1). Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 
(2). Remove the brands and labels, if doing so will not physically damage the merchandise or its 

containers to comply with the law. 
 

We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) 
above. The most we will pay for these costs and the value of the damaged property under this 
Additional Coverage is $25,000. 
 
Payments under this Additional Coverage are subject to and not in addition to the Limits of 
Insurance. 
 

bB. Lost Key Consequential Loss 
 

(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for: 

 
(a). The actual cost of keys, and 
 
(b). Adjustment of locks to accept new keys, or 
 
(c). If required, new locks including cost of their installation. 
 

(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
The most we will pay for loss or damage under this Additional Coverage is $500 at each 
described premises. A deductible does not apply. 

 
cC. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 
 
(1). Fund transfer cards: 
 
(2). Charge plates; or 
 
(3). Telephone cards. 
 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 

 
dD. Utility Services – Direct Damage 
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(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 

the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a) "Water Supply Services"; 
 
(b) "Communication Supply Services"; or 
 
(c) "Power Supply Services." 
 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $10,000 at each described premises. 
 
(3). Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 

of Insurance. 
 

eE. Decontamination Expense Coverage 
 

(1). If loss or damage to Covered Property from contaminants or “pollutants” at the described 
premises is the result of a Covered Cause Of Loss, and if there is an ordinance or law in effect at 
the time theof covered loss or damage occurs that requires you to clean up, remove, 
decontaminate or restore the Covered Property, then we will pay the reasonable expenses 
incurred by you to clean up, remove, decontaminate or restore Covered Property incur to comply 
with such those requirements of the ordinance or law. 

 
(2). This Additional Coverage does not apply to expenses to comply with any ordinance or law you 

were required to comply with before the loss or damage occurred. 
 

(3). The most we will pay under this Additional Coverage for all loss or damage arising out of any one 
“occurrence” is $25,000. 

 
(4). Under EXCLUSIONS, the following changes apply: 
 

(a). Under Part 1., Paragraph a. Ordinance or Law; and 
 
(b). Under Part 2., subparagraph (8) under Paragraph d. Other Types of Loss and 

Paragraph k. Pollution  
 
do not apply but only to the extent that coverage is provided under this Additional Coverage. 
 

(5). This Additional Coverage does not apply to loss or damage for which coverage is provided under 
Pollutant Clean Up And Removal Additional Coverage. 

 
4. The following Coverage Extensions are changed as shown below: 
 

aA. Business Personal Property at Unnamed Locations 
 

(1). When the Declarations show that you have coverage for Business Personal Property at the 
described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a). immediately for Business Personal Property at leased storage locations; or 
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(b). after 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 
This Coverage Extension does not apply to “money”, “securities”, “Valuable Papers and Records” 
or accounts receivable. 

 
The most we will pay under this coverage extension for loss or damage to property is $25,000 at 
any location not described in the Declarations including residences of employees. 
 

bB. Technology Service Provider Coverage 
 
(1). We will pay for: 
 

(a). the actual loss of Business Income And Extra Expense you sustain during the “period of 
restoration” due to the necessary “suspension” or delay of “operations”; or 

 
(b). the actual loss of “research and development business income” you sustain during the 

“period of restoration” due to the necessary “suspension” of research and development 
projects 

 
caused by loss of or damage to property at an “external service provider” located anywhere in the 
world. The loss or damage much result from a Covered Cause of Loss. 

 
(2). The most we will pay under this coverage extension for all loss or damage arising out of any one 

“occurrence” is $25,000. 
 
(3). We will not pay for loss in any one “occurrence” under this additional coverage until the amount of 

loss or expense exceeds the Property deductible applicable under this Policy. 
 
(4). The Power Failure or Fluctuation exclusion does not apply to the extent of the coverage 

provided under this coverage extension. 
 
(5). This coverage extension does not apply to loss or expense for which coverage is provided under 

the Utility Services – Time Element Additional Coverage. 
 

(6). We will not pay for any loss or expense under this Coverage Extension caused by or resulting 
from Earthquake or “flood”, even if they are otherwise covered causes of loss under this Policy. 

 
cC. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $75,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$75,000. 
 

dD. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 
Dependent Property is increased by $40,000.  

 
eE. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased by $250,000. 
 
fF. The limit of insurance applicable set forth in paragraph 6. of the Electronic Data Processing Equipment 

and Electronic Media and Data Coverage Extension is increased by $25,000.deleted and replaced 
with the following: 
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6. The most we will pay under this Coverage Extension for all direct physical loss of or damage to 

"electronic data processing equipment" and "electronic media and data" (combined) in any one 
occurrence while in transit or at a premises other than the described premises is increased by $25,000.  
 

gG. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 
is increased by $25,000. 

 
5. The following Coverage Extensions are added as shown below: 
 

aA. Bio-Contamination 
 

(1). Covered Causes of Loss is extended to include direct physical loss or damage to covered 
property caused by the sudden and accidental discharge, dispersal, seepage, migration, release 
or escape of bio-contaminants at the described premises. Bio-contaminants are hazardous 
biological agents or materials used in or resulting from your research and development 
operations involving living organisms. 

 
(2). Paragraphs B.2.d.(8) and B.2.k. in the Businessowners Special Property Coverage Form do 

not apply to the extent that coverage is provided under this Extension. But all of the other 
exclusions and limitations in the BUSINESSOWNERS SPECIAL PROPERTY COVERAGE 
FORM continue to apply. 

 
The most we will pay in any one “occurrence” under this Coverage Extension is the Business Personal 
Property Limit shown in the Declarations, or $40,000, whichever is less. 
 
This Coverage Extension does not apply to loss or damage which is covered by Pollutant Clean Up And 
Removal Additional Coverage, or which would be covered by that Additional Coverage but for exhaustion 
of its limit. 

 
bB. Computer Fraud 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay for that insurance shall apply to  loss of or damage to 
Business Personal Property resulting directly from the use of any computer to fraudulently cause 
a  transfer of that property from inside the building at the described premises or banking 
premisesto a: 

 
(a). To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative) outside those premises; or 
 
(b). To a financial institution account place outside those premises not under your control,. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage does not apply to loss resulting from fraudulent or 
unauthorized entry or change of “electronic data” or “electronic media and data” by any an 
“employee”, “manager”, “member”, “messenger”, trustee or authorized representative or any 
person or organization with authorized access to “Electronic Data Processing Equipment”. 
 

2. Paragraph B.2.o. of the Businessowners Special Property Coverage Form does not apply to this 
Coverage Extension. 

 
(32). The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 

regardless of the number of premises involved. 

Comment [WL2]: Phished / spoofed wording 
already in False Pretense exclusion. 
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Solely for this Computer Fraud Coverage, "Occurrence" means: 
 

(a) Any single act or series of related acts;  
 

(b) The combined total of all separate acts or events whether or not related; or 
 

(c) A series of acts or events whether or not related 
 

committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(34). The Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., Exclusions, of the Businessowners Special Property Coverage 
Form, does not apply to this Coverage Extension. 

 
5. With respect to this Computer Fraud Coverage Extension. We will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
cC. Contaminated and Reduced Quality Stock Coverage 
 

(1). Governmental Authority 
 

(a). If direct physical loss or damage to Covered Property by a Covered Cause of Loss at a 
described premises results in undamaged “stock” there being declared contaminated by 
or on behalf of an authorized governmental authority, then we will consider such stock to 
have been physically damaged by such Covered Cause Of Loss. 

 
(b). The most we will pay in any one “occurrence” for such undamaged “stock” under this 

Coverage Extension is the Business Personal Property Limit shown in the Declarations, 
or $40,000, whichever is less. 

 
(c). Under EXCLUSIONS, the exclusion entitled Governmental Action does not apply but 

only to the extent of the coverage provided under this Coverage Extension. 
 

(2). Quality Standards 
 

(a). If direct physical loss or damage to Covered Property by a Covered Cause of Loss at a 
described location results in: 

 
(i1) your undamaged “stock” no longer meeting the manufacturer’s written minimum 

quality standards in place at the time of loss or damage; or 
 
(ii2) undamaged stock that is personal property of others in your care, custody or 

control being deemed contaminated by the property’s owner; 
 
and such “stock” cannot be sold or has diminished value, then we will consider such 
“stock” physically damaged from such Covered Cause Of Loss. 
 

(b). The most we will pay in any one occurrence for such undamaged “stock” under this 
Coverage Extension is the Business Personal Property Limit shown in the Declarations, 
or $40,000, whichever is less. 

 
D. Decontamination Expense Coverage 

 

Comment [WL3]: This exclusion is already in 
the base form so no need to reference it again  
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1. If loss or damage to Covered Property from “pollutants” is the result of a Covered Cause of Loss 

and there is an ordinance or law in effect at the time the covered loss or damage occurs that 
requires you to clean up, remove, decontaminate or restore the Covered Property, we will pay the 
reasonable expenses incurred by you to clean up, remove, decontaminate or restore Covered 
Property to comply with such ordinance or law. 

 
2. This coverage does not apply to expenses to comply with any ordinance or law that you were 

required to comply with before the loss or damage occurred. 
 
3. The most we will pay under this coverage extension at any one described premises for any one 

occurrence is $25,000. 
 
4. Under EXCLUSIONS, the Exclusion entitled Pollution does not apply to the extent of the 

coverage provided under this coverage extension.  
 
5. This coverage does not apply to loss or damage for which coverage is provided under the 

Pollutant Clean Up and Removal Additional Coverage or which would be covered by that 
Additional Coverage but for exhaustion of its limit. 

 
dE. Ingress/Egress 
 

When the Declarations show that you have coverage for Business Income and Extra Expense, we will 
also pay for the actual loss of Business Income you sustain and necessary Extra Expense caused when 
ingress or egress to the described premises is physically prevented due to direct loss or damage to 
property, other than at the described premises, caused by or resulting from any Covered Cause of Loss.  
 
This coverage will not begin until 12 hours after the physical loss or damage has occurred. The most we 
will pay for loss under this Additional Coverage is $10,000 in any one “occurrence”. 

 
eF. Limited Building Coverage – Tenant Obligation 
 

(1). If, at the described premises:  
 

(a). You are a Tenant; and 
 
(b). You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and  
 
(c). A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 
This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2). This Coverage Extension does not apply to any otherwise covered: 
 

(a). Building glass; or 
 
(b). Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 

Businessowners Special Property Coverage Form.  
 
The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 
described premises. 
 

fG. Radioactive Contamination 
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Covered Causes of Loss is extended to include direct physical loss or damage to Covered Property 
caused by: 
 
(1). Sudden and accidental radioactive contamination; or 
 
(2). Resultant radiation damage to property., 
 
Paragraph B.1.d. in the Businessowners Special Property Coverage Form does not apply to the 
extent that coverage is provided under this Coverage Extension. But all of the other exclusions and 
limitations in the Businessowners Special Property Coverage Form continue to apply.  
 
In addition, we will not pay for loss or damage under this Coverage Extension if: 
 
(a). The described premises contain: 
 

(i1) A nuclear reactor capable of sustaining nuclear fission in a self-supporting chain reaction; 
or 

 
(ii2) Any new or used nuclear fuel intended for or used in such a nuclear reactor 
 

(b). The radioactive contamination arises from material, which is commonly known to be radioactive 
at a described premises; and 

 
c(c). The radioactive material is kept at a described premises for purposes of your business activities 
 
The most we will pay in any one “occurrence” under this Coverage Extension is the Business Personal 
Property Limit shown in the Declarations, or $40,000, whichever is less. 

 
gH. Spoilage (Temperature or Humidity Change) Coverage 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will pay for the direct physical loss of or damage to Business Personal 
Property and resulting Business Income and / or Extra Expense loss caused by or resulting from 
the loss of or change in temperature, humidity or atmosphere inside the building at the described 
premises. 

 
(2). The most we will pay for all covered loss or damage under this Coverage Extension in any one 

“occurrence” is $150,000. 
 

This limit will apply in addition to any other limit of insurance shown in the Declarations for 
Spoilage. The coverage associated with such Spoilage limit will be amended to the terms and 
conditions of this Spoilage (Temperature or Humidity Change) Coverage. No other Spoilage 
coverage that may be included under this policy will be applicable. 
 
Otherwise, this Coverage Extension does not apply to any other loss or damage for which 
coverage is provided elsewhere under this Policy. 
 
This limit is included in, and not in addition to, any other applicable Business Personal Property or 
Business Income and / or Extra Expense limit of insurance. 
 

(3). Solely to the extent of the coverage provided under this Coverage Extension, Subparagraphs 
(7)(a) and (7)(b) under Paragraph d. of Part 2. under EXCLUSIONS are deleted.  

 
(4). Except to the extent described in Paragraph 2. above, this Coverage Extension does not apply to 

any loss or damage for which coverage is provided elsewhere under this Policy 
 

hI. Utility Services – Time Element 
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(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a) "Water Supply Services"; 
 
(b) "Communication Supply Services"; or 
 
(c) "Power Supply Services." 
 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 

at each described premises.  
 

6. Paragraph b.(1) of Limitations under the COVERAGE section of the BUSINESSOWNERS SPECIAL 
PROPERTY FORM COVERAGE is deleted and replaced by the following: 

 
(1) Live animals, birds or fish, and then only if they are killed or their destruction is made necessary. This 

limitation does not apply to animals, birds or fish owned by you and held as “stock”, other than “research 
animals”. 

 
“Research animals” will be covered to the extent applicable under Research and Development Project 
Property. However, we will not pay for loss or damage to “research animals” caused directly or indirectly 
by or resulting from: 
 
(a) sickness or disease; 
 
(b) death or any medical condition due to natural causes; 

 
(c) testing, experimenting or other work performed on or in conjunction with the “research animals”; 
 
(d) inadequate care of the failure to properly care for the “research animals”; or 
 
(e) intentional destruction, unless the destruction is made necessary after the “research animal” has 

been injured or damaged by a Covered Cause of Loss.  
 

7. The following is added to Subparagraph e. of Loss Payment – Building and Personal Property under 
PROPERTY LOSS CONDITIONS of the BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM: 

 
“Research and Development Project Property”: 
 
(a) for “research and development project property” other than “research animals”, the actual cost necessary 

to: 
 

(i) research, recreate, repair or replace the “research and development project property”, including 
the cost of materials and supplies; and 
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(ii) research, recreate or reproduce information, on any format, documenting that lost or damaged 

“research and development project property” as of the date of such loss or damage. 
 

(b) for “research animals”, the actual cost necessary to: 
 

(i) replace “research animals” at the time of loss or damage with other “research animals” of like kind 
and condition, prior to any testing, experimenting or other work performed on such “research 
animals” by you or by others on your behalf; and 

 
(ii) recreate or reproduce testing, experimenting or other work performed on such “research animals” 

by you or on your behalf, to the level that existed at the time of loss or damage. 
 

However, we will only pay for these costs if you repair, replace, reproduce or recreate the “research and 
development project property”. Any “research or development project property” not repaired, replaced, 
reproduced or recreated has no value. When production of a new product begins by anyone, the “research and 
development project property” for that product and all associated research and recreation costs have no value. 
 

8. The following changes apply under PROPERTY DEFINITIONS of the BUSINESSOWNERS SPECIAL 
PROPERTY COVERAGE FORM: 

 
aA. The definition of “Period of Restoration” is deleted and replaced by the following: 
 

For Business Income Coverage other than Research and Development Business Income, “Period of 
Restoration means the period of time that: 

 
a. Begins with date of direct physical loss or damage caused by or resulting from any Covered 

Cause of Loss at the described premises; and 
 
b. Ends on the earlier of: 
 

(1) The date when the property at the described premises should be repaired, rebuilt or 
replaced with reasonable speed and similar quality; or 

 
(2) The date when business is resumed at a new permanent location. 
 
“Period of restoration” includes the period of time when you advise the United States Food and 
Drug Administration (FDA), or any state, local or foreign equivalent, as required, that you are 
ready to resume “operations” and ends when the FDA certifies the described premises to resume 
“operations” at the same level of certification that existed prior to the “suspension” of those 
“operations”. 
 
The “Period of Restoration” does not include any time necessary to obtain certification that you: 

 
(a) Was not legally required to have prior to the “suspension” of “operations”; 
 
(b) Was legally required to have, but was not in compliance with, prior to the “suspension” of 

“operations”; or 
 
(c) Allowed to lapse even though they could have maintained or kept such certifications in 

force during the “period of restoration”. 
 

“Period of restoration” does not include any increased period required due to the enforcement of 
any law that: 

 
(a) Regulates the construction, use or repair, or requires the tearing down or any property; or 
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(b) Regulates the prevention, control, repair, clean-up or restoration of environmental 

damage. 
 
For Research and Development Business Income Coverage, “Period of Restoration” means the period of 
time that: 

 
a. Begins with the time and date physical loss of or damage to “research and development project 

property” that causes “suspension” of your research and development project and  
 
b. Ends on the earlier of: 

 
(1) The date such “research and development project property” could be recreated or 

restored with reasonable speed and similar quality to the condition that existed at the 
time of loss or damage; or 

 
(2) 365 days immediately following the date the physical loss or damage to such “research 

and development project property” occurred. 
 

This “period of restoration” includes the period of time that begins when you advise the United 
States Food and Drug Administration (FDA), or any state, local or foreign equivalent, as required, 
that you are ready to resume your research and development projects and ends when the FDA 
certifies the described premises to resume your research and development projects to the same 
level of certification that existed prior to the “suspension” of your research and development 
projects.  

 
The “period of restoration” does not include any time necessary to obtain certification that you: 

 
(a) Were not legally required to have prior to the “suspension” of your research and 

development projects; 
 
(b) Were legally required to have, but was not in compliance with, prior to the “suspension” of 

your research and development projects; or 
 
(c) Allowed to lapse even though they could have maintained or kept such approvals or 

certificates in force during the “research and development period of restoration;  
 
(d) Had submitted the request for certification to, but was not yet approved by, the FDA or 

other state, local or foreign equivalent, regardless of when such request was submitted; 
or 

 
(e) Had not yet submitted the request for certification to the FDA or other state, local or 

foreign equivalent. 
 
The expiration date of this policy will not cut short the “period of restoration”. 

 
bB. The following definitions are added: 

 
• “External Service Provider” means a premises that is operated by others on whom you depend, 

pursuant to a written service contract, to provide: 
 

aA. Internet services; or 
 
bB. Data management, network management, software management and cloud computing 

and storage services. 
 

However, “external service provider” does not include: 
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(1). Dependent property; 
 
(2). Any utility service provider’s property; or 
 
(3). Any premises within any country in which the United States government has imposed 

sanctions, embargoes or similar provisions. 
 

• “Research animals” means laboratory animals used in your research and development project or 
bred for sale to other medical technology or life science entities. 

 
• “Research and development business income” means: 

 
aA. Net income that would have been earned or incurred had no loss or damage resulting in 

an interruption in your research and development project occurred, including net profit 
resulting from: 

 
(1). Lost or delayed pre-sale orders from new or current customers for a new product 

or an improved current product, whose entry into the marketplace is delayed 
because these new products were the subject of lost or damages “research and 
development project property”; or 

 
(2). Grants, endowments and any other contract revenues, licensing fees, consulting 

fees, funding grants and progress payments, including milestone contracts;  
 

pPlus 
 

bB. “Research and development project continuing expenses”. 
 
cC. Expenses you are obligated to pay from grants or other monies: 
 

(1). In its possession prior to such loss or damage; and 
 
(2). Specifically assigned to, and set aside for, the performance and completion of 

any research and development project at the described premises. 
 
If there is a net loss or no net profit, “research and development business income” means 
“research and development continuing expenses”. 
 
 
“Research and development business income” does not include any amount that is otherwise 
payable under this Policy or that does not necessarily continue during the interruption in the 
research and development project. 

 
• “Research and Development Project Continuing Expenses” means your normal continuing 

operating expenses that are directly attributable to research and development projects, including 
any reasonable and necessary payroll expenses, rental payments as a tenant and factory 
overhead. 

 
• “Research and Development Project Property” means your: 

 
aA. Written, printed, electronic or inscribed documents, plans, records, formulas or other 

information, including any material upon which it is inscribed, printed, written or recorded; 
 
bB. Original or experimental property; 
 
cC. Existing prototypes used as the model for the final version of a new product or design;  
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dD. “research animals”; or 
 
eE. Undamaged property that needs to be recreated, restored or replaced due to covered 

loss of or damage to property in Paragraphs A., B., C. or D, 
 

developed or used in conjunction with any ongoing and active research and development project. 
 

“Research and development project property” does not include “electronic data”, “electronic data 
and media”, plants, crops or “fine arts”. 

 
 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
BUSINESS SERVICES CHOICE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Business Services Choice Endorsement. No 
coverage is provided by this summary. Please refer to the pertinent provisions herein to review coverages and limits. The 
Limits shown below in this summary apply on an each “occurrence” basis unless indicated otherwise (* next to the limit 
means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $100,000* 
Accounts Receivable – Away from Described Premises and in Transit Additional $100,000 
Brands or Labels Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Mobile Operations Vehicle $200,000 ($75,000 per vehicle) 
Business Income and Extra Expense – Newly Acquired LocationsConstructed Property Additional $250,000 each newly  
 acquired location 
Business Income – Dependent Property Additional $15,000 
Business Personal Property at Unnamed Locations $25,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $5,000 
Customers Lost Key $10,000 
Deferred Payments $25,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Emergency Management $25,000 annual aggregate 
Emergency Vacating Expenses $25,000 
Franchise Agreement – Property Upgrade Extension Up to $100,000 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $500* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $7,000* 
Spoilage Coverage $25,000 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $10,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and in  
     Transit Additional $100,000 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed:  
 

a. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 
Claim Data Expense coverage form is increased by $5,000. 
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b. With respect to Extended Business Income, the time frame referenced in Paragraph 31.bf.(2)(b) of the 
Business Income and Extra Expense coverage form is increased by an additional 30 consecutive days. 

 
c. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 

Business Personal Property referenced in Paragraph 2.b. of the Newly Acquired or Constructed 
Property coverage form, is increased by $250,000. 

 
d. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2. of the Outdoor Trees, Shrubs, Plants and Lawns coverage form is increased by $7,000. 
 

e. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b.(3) of the Businessowners Special 
Property Coverage form, if: 

 
(1). You are a tenant; and 

 
(2). A limit of Insurance is shown in the Declarations for Business Personal Property at the described 

premises. 
 
2. The following Additional Coverages are added: 
 

a. Deferred Payments 
 

We will reimburse you for payments you are unable to collect due to direct physical loss or damage 
resulting from a Covered Cause of Loss to Covered Property sold by you on an installment or other 
deferred payment basis after it has been delivered to your customer or while still at one of your covered 
premises. The most we will pay under this Additional Coverage is the lesser of your financial interest in 
such property or $25,000 in any one “occurrence”. 

 
b. Lost Key Consequential Loss 

 
(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 

damaged from a Covered Cause of Loss. We will pay for: 
 

(a). The actual cost of keys, and 
 

(b). Adjustment of locks to accept new keys, or 
 

(c). If required, new locks including cost of their installation. 
 

(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 
disappearance. 

 
(3). The most we will pay for loss or damage under this Additional Coverage is $500 at each 

described premises. A deductible does not apply. 
 

c. Unauthorized Business Card Use 
 

We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including: 

 
(1). Fund transfer cards: 

 
(2). Charge plates; or 

 
(3). Telephone cards. 
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The most we will pay under this Additional Coverage in any one “occurrence” is $5,000. 
 

d. Utility Services – Direct Damage 
 

(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
Covered Cause of Loss to the following Property not on the described premises: 

 
(a). "Water Supply Services"; 

 
(b). "Communication Supply Services"; or 

 
(c). "Power Supply Services." 

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises. 
 

Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance. 

 
e. Customers Lost Key Coverage 

 
(1). We will pay for the actual and necessary expenses you incur to rekey; adjust locks to accept new 

keys; or, if required, install new locks at a customer’s premises if a customer’s keys in your care, 
custody or control are lost or damaged by a Covered Cause of Loss. 

 
With respect to this Additional Coverage, the term ‘key’ includes any electronic or access card 
device and the term ‘lock’ includes any electronic or access control device. 

 
(2). Notwithstanding anything to the contrary in the Policy, we will cover the mysterious 

disappearance of customer’s keys when there is no physical evidence showing what happened to 
those keys, provided however, that you show proof that the customer’s keys were in your care, 
custody or control at the time of loss or damage for this Additional Coverage to apply. 

 
(3). The most we will pay for a covered loss or damage under this Additional Coverage, regardless of 

the number of “occurrences”, is $10,000.. This limit is in addition to the applicable Limit of 
Insurance shown in the Declarations. 

 
(4). We will not pay for loss or damage in any one “occurrence” until the amount of loss or damage 

exceeds $500. We will then pay the amount of covered loss or damage in excess of the 
deductible amount, up to the applicable Limit of Insurance. No other deductible applies. 

 
3. The following Coverage Extensions changed: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows: 
 

(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $100,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$100,000. 
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b. The limit applicable to the Coverage Extension – Business Income and Extra Expense From 

Dependent Property is increased by $15,000.  
 

c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 
Acquired LocationsPremises is increased by $250,000. 

 
d. The limit of insurance set forthapplicable in paragraph 6. of the Electronic Data Processing Equipment 

and Electronic Media and Data Coverage Extension is increased by $25,000.deleted and replaced with 
the following: 

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to 
"electronic data processing equipment" and "electronic media and data" (combined) in any one 
occurrence while in transit or at a premises other than the described premises is increased by $25,000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000. 
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1). The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
 

(2). The limit applicable to valuable papers and records at each described premises is increased by 
$100,000. 

 
(3). The following is added to the Coverage Extension – Valuable Papers and Records: 

 
With respect to property of others covered under this Coverage Extension, the owner may have 
other insurance covering the same property as this insurance. This insurance is intended to be 
primary, and not contribute with such other insurance. 

 
4. The following Coverage Extensions are added: 
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations. 

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance. 

 
b. Business Income – Mobile Operations Vehicle 

 
(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 

you may extend that insurance to apply to the actual loss of Business Income you sustain due to 
the necessary "suspension" of your "Mobile Operations" during the "period of restoration." The 
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"suspension" must be caused by direct physical loss of or damage to a "Mobile Operations 
Vehicle." The loss or damage must be caused by or result from any of the following: 

 
(a). Fire; 

 
(b). Lightning; 

 
(c). Explosion; 

 
(d). Theft; 

 
(e). Windstorm or Hail; 

 
(f). Vandalism; 

 
(g). Collision with another object; 

 
(h). Overturn; or 

 
(i). Sinking, burning, collision or derailment of any conveyance transporting a "Mobile 

Operations Vehicle." 
 

(2). With respect to this Coverage Extension: 
 

(a). "Mobile Operations Vehicle" means a land motor vehicle, trailer or semi-trailer that is 
designed for travel on public roads and: 

 
(i)1. Specifically fitted to carry "stock"; or 

 
(ii)2. Specifically equipped to provide your services; and 

 
(b). "Mobile Operations" means your business activities away from the described premises 

involving the use of a "Mobile Operations Vehicle." 
 

(3). With respect to this Coverage Extension, the "period of restoration": 
 

(a). Begins 24 hours after the time of direct physical loss of or damage to a "Mobile 
Operations Vehicle" caused by or resulting from a cause of loss that is described in 
Paragraph 1 above; and 

 
(b). Ends on the date when such "Mobile Operations Vehicle" should be repaired or replaced 

with reasonable speed and similar quality. 
 

(4). We will not pay under this Coverage Extension for expenses to rent any land motor vehicle, trailer 
or semi-trailer that is used as a substitute for a "Mobile Operations Vehicle." 

 
(5). With respect to this Coverage Extension, the amount of Business Income loss will be based on: 

 
(a). The Net Income of your "Mobile Operations" before the direct physical loss or damage 

occurred; 
 

(b). The operating expenses, including payroll expenses, necessary to resume "Mobile 
Operations" with the same quality of service that existed just before the direct physical 
loss or damage; and 

 
(c). Other relevant sources of information including: 
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(i1) Your financial records and accounting procedures; 

 
(ii2) Bills, invoices and other vouchers; and 

 
(iii3) Deeds, liens or contracts. 

 
(6). We will reduce the amount of your Business Income loss to the extent you can resume your 

Mobile Operations, in whole or in part, by using any land motor vehicle, trailer or semi-trailer as a 
substitute for a "Mobile Operations Vehicle." 

 
(7). If you do not resume your "Mobile Operations" or do not resume your "Mobile Operations" as 

quickly as possible, we will pay based on the length of time it would have taken to resume your 
"Mobile Operations" as quickly as possible. 

 
(8). The most we will pay for loss of Business Income under this Coverage Extension for each 

"Mobile Operations Vehicle" in any one “occurrence” is $75,000. 
 

(9). However, the most we will pay for loss of Business Income under this coverage extension in any 
one “occurrence”, regardless of the number of "Mobile Operations Vehicles" involved, is 
$200,000. 

 
c. Computer Fraud 

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay forthat insurance shall apply to loss of or damage to 
Business Personal Property  resulting directly from the use of any computer to fraudulently cause 
a transfer of that property from inside the building at the described premises or banking premises 
to a: 

 
(a) To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative)outside those premises; or 
 

(b) financial institution accountTo a place outside those premises not under your control. 
 
Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or 
any person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
2. Paragraphs B.2.i., B.2.n, and B.2.o. of the Businessowners Special Property Coverage Form do 

not apply to this Coverage Extension. 
 

(2)3. The most we will pay under this Coverage Extension in any one “occurrence” is $5,000, 
regardless of the number of premises involved. 

 
Solely for this Computer Fraud Coverage Extension, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(3)4. The  Transfer of Property, Malicious Code and System Penetration "System Penetration" 

exclusions described in Paragraph 1.k. of Section B., Exclusions, of the Businessowners Special 
Property Coverage Form, does not apply to this Coverage Extension. 

 
(4)5. With respect to this Computer Fraud Coverage Extension,. wWe will not pay for loss or damage 

caused directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss. 

 
d. Business Personal Property at Unnamed Locations 

 
When the Declarations show that you have coverage for Business Personal Property at the described 
premises, you may extend that insurance to apply to loss or damage to Business Personal Property at 
locations not identified in the Declarations, including residences of employees: 
 
• immediately for Business Personal Property at leased storage locations; or 

 
• after 60 consecutive days for Business Personal Property at all other Unnamed Locations, 

including residences of employees. 
 

This Coverage Extension does not apply to: 
 

(a). "money," "securities," "valuable papers and records" or accounts receivable; or 
 

(b). property while in the care of the United States Postal Service; rented or leased to others, or after 
delivery to customers. 

 
The most we will pay under this Coverage Extension is $25,000 at any location not described in the 
Declarations, including residences of employees. 

 
e. Emergency Management Coverage 

 
(1). We will pay the additional expenses you incur as a result of an emergency event occurring at one 

of your described premises scheduled in the Declarations. An emergency event means one that 
involves one or more of the following:  

 
(a). An actual, attempted or threatened felony or act of violence, such as an armed robbery, 

assault, kidnapping, stalking, or use of a firearm.  
 

(b). An incident involving an accident, such as a fire or explosion or a construction or 
workplace accident. 

 
The event or incident must have involved or been witnessed by one or more of your employees, 
customers or tenants. The costs must have been incurred within 60 days after the occurrence of 
the emergency event, subject to the applicable Limit of Insurance for this Coverage Extension.  

 
(2). The following additional expenses will be paid under this Coverage Extension as a result of the 

emergency event: 
 

(a). Payment of medical, funeral or counseling expenses for: 
 

(i1) You, your partners, officers, managers, staff, employees or volunteers (to the 
extent these expenses are not covered by your Workers Compensation policy). 
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(ii2) Your patients, residents, visitors or customers.  
 

(b). Payment of media or public relations expenses to help manage communications 
regarding the incident to the public, including customers and employees. These 
communications include: 

 
(i1) Facts of the incident.  

 
(ii2) Subsequent steps taken for remediation and prevention of future events. 

 
(iii3) Plans for re-opening the building or re-starting operations. 

 
(3). When the Declarations show that you have coverage for Business Income and Extra Expense, 

we will also pay your loss of business income resulting from the necessary suspension of your 
"operations" due to the occurrence of an emergency event at a described premises scheduled in 
the Declarations. We will pay your loss of business income for up to 60 days after the occurrence 
of the emergency event, subject to the applicable Limit of Insurance for this coverage extension.  

 
(4). Under this Coverage Extension, we will not pay for any emergency management expenses 

arising out of: 
 

(a) Strike, bomb threat or false fire alarm. 
 

(b) Planned vacating drill. 
 

(c) Medical, funeral or counseling expenses of one or more persons that is due and confined 
to their individual medical condition. 

 
(d) Emergency vacating expenses. 

 
(e) Any emergency event precipitated by or involving you, your partners or officers. 

 
(f) Earth movement or volcanic action. 

 
(g) "Flood." 

 
(h) Windstorm or hail. 

 
(i) Any expenses associated with any third party liability claim that may arise out of the 

emergency event or incident. 
 

(j) Any of the following to the extent they are already excluded under this policy: 
 

(i1) Governmental Action. 
 

(ii2) Nuclear Hazard. 
 

(iii3) War and Military Action. 
 

No other exclusions or limitations in your policy apply to this Extension. 
 

(5). Limit of Insurance 
 

The most we will pay in any single emergency event occurrence covered under this coverage 
extension is $25,000. This limit is an annual limit and is the most we will pay for the total of all 
losses occurring under this coverage extension in any one policy period, no matter the number of 
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losses that are actually subject to the terms of conditions of this coverage extension during this 
period. Any coverage for EXTENDED BUSINESS INCOME provided under the policy does not 
apply to this endorsement. 

 
f. Emergency Vacating Expenses 

 
(1). We will pay the reasonable and necessary expenses you incur in the emergency vacating of 

premises described in the Declarations. 
 

(2). Emergency means: 
 

(a). Imminent danger arising from an external event; or 
 

(b). A condition in the facility that would cause loss of life or harm to your customers. 
 

(3). We will not pay for any emergency vacating expenses arising out of: 
 

(a). Strike, bomb threat or false fire alarm, unless the vacating is ordered by a civil authority. 
 

(b). Planned vacating drill. 
 

(c). Vacating of one or more customers that is due and confined to their individual medical 
condition. 

 
(d). Any of the following to the extent they are already excluded under this policy: 

 
(i1) Governmental Action. 

 
(ii2) Nuclear Hazard. 

 
(iii3) War and Military Action. 

 
No other exclusions in your policy apply to this Coverage Extension. 

 
(4). We will pay no more than $25,000 for Emergency Vacating Expenses in any one “occurrence” 

under this Coverage Extension. 
 

(5). We will not pay for Emergency Vacating Expenses in any one “occurrence” until the amount of 
Emergency Vacating Expenses exceeds $250. We will then pay the amount of Emergency 
Vacating Expenses in excess of $250 up to the limit of Insurance for this Coverage Extension. No 
other Deductible applies to this Coverage Extension. 

 
g. Franchise Agreement – Property Upgrade Extension Coverage 

 
(1). In the event of direct physical loss of or damage to the building or business personal property that 

is Covered Property, at the premises described in the Declarations, caused by or resulting from a 
Covered Cause of Loss, we will pay for the Increased Cost of Construction, meaning the 
increased cost to repair, rebuild, replace or reconstruct the property as a consequence of 
enforcement of the minimum requirements of a "franchise agreement." This increased cost of 
construction coverage applies only if: 

 
(a). The building or business personal property are insured for replacement cost; 

 
(b). The building or business personal property are repaired, rebuilt, replaced or 

reconstructed; and 
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(c). The repaired, rebuilt, replaced or reconstructed building or business personal property 

are intended for similar occupancy/use as the current Covered Property.  
 

(2). In addition to the exclusions and limitations already described in this policy, this endorsement 
does not cover: 

 
(a). Stock, raw materials, finished goods, merchandise, processing water, molds and dies, 

property in the open, property of others for which the insured is legally liable, or personal 
property of employees and officers. 

 
(b). Any loss covered under any other section of this policy. 

 
(c). Any upgrades or improvements required under any existing ordinance or law with which 

the insured was legally obligated to comply prior to the time of the insured direct physical 
loss or damage. In addition, coverage provided under this endorsement does not replace 
nor supplement any applicable Ordinance or Law coverage already on this policy. 

 
(d). Coinsurance does not apply to the coverage provided under this endorsement. 

 
(3). The most we will pay in any one “occurrence” under this Coverage Extension for the increased 

cost incurred with respect to the damaged property to which this Coverage Extension applies is 
determined by: 

 
(a). Multiplying 25%; times the amount we would otherwise pay for the direct physical loss of 

or damage to the building and business personal property, to which this endorsement 
applies, prior to application of any applicable deductible. 

 
(b). However, the most we will pay for the additional cost incurred in any one “occurrence”, 

regardless of the number of described premises involved, is $100,000. 
 

(4). The following Definition is added to Section G. Property Definitions:  
 

34. "Franchise Agreement" means a legally binding written agreement which outlines the 
franchisor's terms and conditions for the franchisee, and also clearly outlines the 
obligations of the franchisor and the obligations of the franchisee. 

 
(5). Payments made under this coverage extension are in addition to the applicable limits of 

insurance. 
 

h. Limited Building Coverage – Tenant Obligation 
 

(1). If, at the described premises:  
 

(a). You are a Tenant; and 
 

(b). You are contractually obligated to repair or replace that part of a building you occupy as a 
tenant, and  

 
(c). A Limit of Insurance is shown in the Declarations for Business Personal Property:  

 
This insurance applies to direct physical loss of or damage to that part of a building you occupy 
as a tenant caused by or resulting from a Covered Cause of Loss other than theft or attempted 
theft. 

 
(2). This Coverage Extension does not apply to any otherwise covered: 

 
(a). Building glass; or 
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(b). Tenants improvements and betterments as described in Paragraph A.1.b.(3), of the 
Businessowners Special Property Coverage Form.  

 
(3). The most we will pay under this Coverage Extension in any one occurrence is $5,000 at each 

described premises. 
 

i. Spoilage Coverage 
 

(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 
described premises, that insurance shall apply to the direct physical loss of or damage to 
Perishable Stock caused by or resulting from a covered cause of loss described in Paragraph (3). 
below and not excluded in Paragraph (4). below. 

 
(2). This Coverage Extension does not apply to Perishable Stock while located: 

 
(a). On Buildings; 

 
(b). In the open; or 

 
(c). In vehicles. 

 
(3). With respect to this Coverage Extension, covered cause of loss means the following: 

 
(a). Breakdown or Contamination, meaning: 

 
(i)1. Change in temperature or humidity resulting from mechanical breakdown or 

failure of refrigerating, cooling or humidity control apparatus or equipment, only 
while such equipment or apparatus is at the described premises; or  

 
(ii)2. Contamination by a refrigerant, only while the refrigerating apparatus or 

equipment is at the described premises shown in the schedule; or 
 

(b). Power Outage, meaning change in temperature or humidity resulting from complete or 
partial interruption of electrical power, either on or off the described premises, due to 
conditions beyond your control. 

 
(4). The following exclusions apply to this Coverage Extension: 

 
(a). We will not pay for loss or damage caused directly or indirectly by any of the following, 

regardless of any other cause or event that contributes concurrently or in any sequence 
to the loss: 

 
(i)1. Manual disconnecting of any refrigeration, cooling, heating or humidity control 

system from the source of electric power; 
 

(ii)2. Terminating of electric power due to throwing or turning off any switch or other 
device usual to the shutting off of electric power, on the premises shown in the 
schedule above; or 

 
(iii)3. Intentional decision of any electric utility company or other source of electric 

power not to provide sufficient power or the inability to such company or source 
to provide sufficient power, due to lack of fuel, governmental order or lack of 
generating capacity to meet the demand. 

 
(b). In addition, the following exclusions, found in the Businessowners Special Property 

Coverage Form, also apply to this coverage extension:  
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(11) Paragraph B.1.b. Earth Movement; 
 

(2ii) Paragraph B.1.c. Governmental Action; 
 

(3iii) Paragraph B.1.d. Nuclear Hazard; 
 

(4iv) Paragraph B.1.f. War and Military Action; 
 

(5v) Paragraph B.1.g. Water; and 
 

(6vi) Paragraph B.1.h. Neglect. 
 

No other exclusions in Paragraph B. Exclusions apply to this Coverage Extension. 
However, if any exclusions are added by endorsement to this Policy, such exclusions will 
apply to this Coverage Extension. 

 
(5). Under this Coverage Extension, the following coverages also apply: 

 
(a). Claim Mitigation Expense 

 
We will pay the reasonable expenses you incur to prevent or reduce loss or damage to 
the extent that such loss or damage is reduced, but such payment will not increase the 
applicable Limit of Insurance. 

 
(b). Clean-up and Disposal 

 
We will pay your expenses to clean-up and dispose of spoiled Covered Property. 
Payment for Clean-up and Disposal is included within the Limit of Insurance shown in 
Paragraph 8. below. 

 
(6). With respect to this Coverage Extension, Perishable Stock means personal property; 

 
(a). Maintained under controlled conditions for its preservation; and  

 
(b). Susceptible to loss or damage if the controlled temperature or humidity conditions 

change. 
 

(7). With respect to otherwise covered Business Income and Extra Expense, loss or damage to 
covered property caused by Spoilage will be considered a Covered Cause of Loss.  

 
(8). The most we will pay for loss or damage under this Coverage Extension in any one “occurrence”, 

and any applicable Business Income and/or Extra Expense loss that results, is $25,000.  
 

j. Utility Services – Time Element 
 

(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 
that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises: 

 
(a). "Water Supply Services";  

 
(b). "Communication Supply Services"; or 

 
c©. "Power Supply Services." 
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For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines. 

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises. 

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $10,000 

at each described premises. 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

REAL ESTATE AGENTS AND BROKERS CHOICE ENDORSEMENT 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
BUSINESS INCOME AND EXTRA EXPENSE 

 
SUMMARY OF COVERAGES AND LIMITS 

 
The following is a summary of the Coverages and Limits provided by this Real Estate Agents And Brokers Choice 
Endorsement. No coverage is provided by this summary. Please refer to the pertinent provisions herein to review 
coverages and limits. The Limits shown below in this summary apply on an each “occurrence” basis unless indicated 
otherwise (* next to the limit means the limit applies at each described premises). 
 
Coverage Limit 
Accounts Receivable Additional $250,000* 
Accounts Receivable – Away from Described Premises and In Transit Additional $250,000 
Brands or Labels Up to Business Personal Property Limit 
Business Income and Extra Expense – Dependent Property Additional $15,000 
Business Income and Extra Expense – Extended Business Income Additional 30 days 
Business Income and Extra Expense – Newly Acquired LocationsConstructed Property Additional $250,000 each newly  
 acquired location 
Business Income – Dependent Property Additional $15,000 
Business Personal Property at Unnamed Locations $50,000 each unnamed location 
Claim Data Expense Additional $5,000 
Computer Fraud $10,000 
Electronic Data Processing Equipment and Electronic Media and Data – 
     Worldwide Coverage Extension (Off Premises) Additional $25,000 
Employee Dishonesty Include Agents & Brokers as Employees 
Limited Building Coverage – Tenant Obligation $5,000* 
Lost Key Consequential Loss $5,000* 
Newly Acquired or Constructed Business Personal Property Additional $250,000 each newly acquired  
 premises 
Ordinance or Law – Increased Period of Restoration Additional $25,000* 
Outdoor Trees, Shrubs, Plants and Lawns Additional $2,000* 
Unauthorized Business Credit/Debit Card Use $5,000 
Utility Services – Direct Damage $2,500* 
Utility Services – Time Element $25,000* 
Valuable Papers and Records Additional $100,000* 
Valuable Papers and Records – Away from Described Premises and In 
     Transit Additional $100,000 each occurrence 
 
The BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM, BUSINESS INCOME AND EXTRA EXPENSE, 
ADDITIONAL COVERAGES AND, COVERAGE EXTENSIONS are changed as follows: 
 
1. The following Additional Coverages are changed: 
 

a. With respect to Extended Business Income the time frame referenced in Paragraph 31.bf.(2)(b) of the 
Business Income and Extra Expense Coverage form is increased by an additional 30 consecutive days. 

 
b. The limit applicable to the Additional Coverage – Claim Data Expense referenced in Paragraph 3. of the 

Claim Data Expense coverage form is increased by $5,000. 
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c. When the Declarations show that you have coverage for Employee Dishonesty, the following is added 

to this policy: 
 

Include Agents and Brokers as Employees Covered for Employee Dishonesty only: 
 

1. "Employee" also includes each natural person, you appoint in writing to act as an Agent or Broker 
while acting on your behalf or while in possession of Covered Property. These natural persons, 
are not covered for faithful performance of duty. The only covered cause of loss for the Agents or 
Brokers is "employee dishonesty" as defined in the Employee Dishonesty Coverage Form. 

 
d. The limit applicable to the Additional Coverage – Newly Acquired or Constructed Property for 

Business Personal Property referenced in Paragraph 2.b. of the New Acquired or Constructed Property 
coverage form, is increased by $250,000.  

 
e. The limit applicable to the Additional Coverage – Outdoor Trees, Shrubs, Plants and Lawns referenced 

in Paragraph 2, of the Outdoor Trees, Shrubs, Plants and Lawns coverage form, is increased by $2,000. 
 

f. With respect to the Additional Coverage – Ordinance or Law, coverage is extended to include tenant's 
improvements and betterments as described in Paragraph A.1.b(3) of the Businessowners Special 
Property Coverage Form, if:  

 
(1). You are a tenant; and 

 
(2). A limit of insurance is shown in the Declarations for Business Personal Property at the described 

premises.  
 
2. The following Additional Coverages are added: 
 

a. Lost Key Consequential Loss  
 

(1). We will pay for consequential loss to keys and locks if a master or grand master key is lost or 
damaged from a Covered Cause of Loss. We will pay for:  

 
(a). The actual cost of keys, and 

 
(b). Adjustment of locks to accept new keys, or 

 
(c). If required, new locks including cost of their installation.  

 
(2). Loss or damage must be caused by or result from a Covered Cause of Loss including mysterious 

disappearance. 
 

(3). The most we will pay for loss or damage under this Additional Coverage is $5,000 at each 
described premises. A deductible does not apply.  

 
b. Unauthorized Business Card Use  

 
We will pay for your loss of money or charges and costs you incur that result directly from the 
unauthorized use of credit, debit or charge cards issued in your business name, including:  

 
(1). Fund transfer cards 

 
(2). Charge plates; or 

 
(3). Telephone cards.  

 
The most we will pay under this Additional Coverage in any one “occurrence” is $5,000.  
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c. Utility Services – Direct Damage  
 

(1). We will pay for loss of or damage to Covered Property caused by the interruption of services to 
the described premises. The interruption must result from direct physical loss or damage by a 
covered Cause of Loss to the following property not on the described premises:  

 
(a) "Water Supply Services"; 

 
(b) "Communication Supply Services"; or 

 
(c) "Power Supply Services."  

 
For the coverage provided with this endorsement, "Communication Supply Services" and "Power 
Supply Services" includes overhead transmission lines.  

 
(2). The most we will pay for loss or damage under this Additional Coverage in any one “occurrence” 

is $2,500 at each described premises.  
 

(3). Payments under this Additional Coverage are subject to and not in addition to the applicable Limit 
of Insurance.  

 
3. The following Coverage Extensions changed: 
 

a. The limits applicable to the Coverage Extension – Accounts Receivable are changed as follows:  
 

(1). The limit applicable to records of accounts receivable while in transit or at a premises other than 
the described premises is increased by $250,000. 

 
(2). The limit applicable to records of accounts receivable at each described premises is increased by 

$250,000.  
 

b. The limit applicable to the Coverage Extension – Business Income and Extra Expense from 
Dependent Property is increased by $15,000.  

 
c. The limit applicable to the Coverage Extension – Business Income and Extra Expense – Newly 

Acquired LocationsPremises is increased by $250,000.  
 

d. The limit applicableof insurance set forth in paragraph 6. of the Electronic Data Processing Equipment 
and Electronic Media and Data Coverage Extension is deleted and replaced with the following:  

 
The most we will pay under this Coverage Extension for all direct physical loss of or damage to "electronic data 

processing equipment" and "electronic media and data" (combined), in any one occurrence while in 
transit or at a premises other than the described premises is increased by $25,000.  

 
e. The limit applicable to the Coverage Extension – Ordinance or Law – Increased Period of Restoration 

is increased by $25,000.  
 

f. The limits applicable to the Coverage Extension – Valuable Papers and Records are changed as 
follows: 

 
(1). The limit applicable to valuable papers and records while in transit or at a premises other than the 

described premises is increased by $100,000. 
 

(2). The limit applicable to valuable papers and records at each described premises is increased by 
$100,000. 
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(3). The following is added to the Coverage Extension – Valuable Papers and Records: 

 
With respect to property of others covered under this Coverage Extension, the owner may have other 
insurance covering the same property as this insurance. This insurance is intended to be primary, and not 
contribute with such other insurance.  

 
4. The following Coverage Extensions are added:  
 

a. Brands or Labels 
 

If branded or labeled merchandise that is Covered Property is damaged by a Covered Cause of Loss, we 
may take all or part of the property at an agreed or appraised value. If so, you may: 

 
(1) Stamp the word Salvage on the merchandise or its containers, if the stamp will not physically 

damage the merchandise; or 
 

(2) Remove the brands and labels, if doing so will not physically damage the merchandise or its 
containers to comply with the law. 

 
We will pay reasonable costs you incur to perform the activity described in Paragraphs (1) and (2) above.  

 
The most we will pay for these costs and the value of the damaged property under this Coverage 
Extension is the Business Personal Property Limit shown in the Declarations.  

 
Payments under this Coverage Extension are subject to and not in addition to the limits of insurance.  

 
b. Business Personal Property at Unnamed Locations  

 
(1). When the Declarations show that you have coverage for Business Personal Property at the 

described premises, you may extend that insurance to apply to loss or damage to Business 
Personal Property at locations not identified in the Declarations, including residences of 
employees: 

 
(a). Immediately for Business Personal Property at leased storage locations; or 

 
(b). After 60 consecutive days for Business Personal Property at all other Unnamed 

Locations, including residences of employees. 
 

(2). This Coverage Extension does not apply to "money," "securities," "Valuable Papers and Records" 
or accounts receivable.  

 
The most we will pay under this Coverage Extension is $50,000 at any location not described in the 
Declarations including residences of employees.  

 
c. Computer Fraud  

 
(1). When a Limit of Insurance is shown in the Declarations for Business Personal Property at the 

described premises, we will also pay that insurance shall apply to loss of or damage to Business 
Personal Property resulting directly from the use of any computer to fraudulently cause a transfer 
of that property to afrom inside the building at the described premises or banking premises:  

 
(a). To a person (other than an “employee”, “manager”, “member”, “messenger”, trustee or 

authorized representative) outside those premises; or 
 

(b). To a financial institution account not under your controlplace outside those premises.  
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Such fraudulent transfer is a transfer done without your knowledge or consent by a natural person 
(other than an “employee”, “manager”, “member”, “messenger”, trustee or authorized 
representative) who has gained unauthorized access to your “Electronic Data”’ “Electronic Media 
and Data”; or “Electronic Data Processing Equipment." 

 
However, this Computer Fraud Coverage Extension does not apply to loss resulting from 
fraudulent or unauthorized entry or change of “electronic data” or “electronic media and data” by 
any an “employee”, “manager”, “member”, “messenger”, trustee or authorized representative or 
any person or organization with authorized access to “Electronic Data Processing Equipment”. 

 
2. Paragraphs B.2.i, B.2.n., and B.2.o. of the Businessowners Special Property Coverage form do 

not apply to this Coverage Extension.  
 

(2)3. The most we will pay under this Coverage Extension in any one “occurrence” is $10,000, 
regardless of the number of premises involved.  

 
Solely for this Computer Fraud Coverage, "Occurrence" means: 

 
(a) Any single act or series of related acts;  

 
(b) The combined total of all separate acts or events whether or not related; or 

 
(c) A series of acts or events whether or not related 

 
committed by a person acting alone or in collusion with others, or not committed by any 
identifiable person, during the Policy Period. 

 
(43). The  Transfer of Property, Malicious Code and "System Penetration" exclusions described in 

Paragraph 1.k. of Section B., of the Businessowners Special Property Coverage Form does not 
apply to this Coverage Extension.  

 
(4)5. With respect to this Computer Fraud Extension. We will not pay for loss or damage caused 

directly or indirectly by any "mass system penetration." Such loss or damage is excluded 
regardless of any other cause or event that contributes concurrently or in any sequence to the 
loss.  

 
d. Limited Building Coverage – Tenant Obligation  

 
(1). If, at the described premises:  

 
(a). You are a Tenant; and 

 
(b). You are contractually obligated to repair or replace that part of a building you occupy as a 

tenant, and 
 

(c). A Limit of Insurance is shown in the Declarations for Business Personal Property:  
 

This insurance is extended to apply to direct physical loss of or damage to that part of a building 
you occupy as a tenant caused by or resulting from a Covered Cause of Loss other than theft or 
attempted theft.  

 
(2). The most we will pay under this Coverage Extension in any one “occurrence” is $5,000 at each 

described premises.  
 

e. Utility Services – Time Element  
 

Comment [WL1]: Phished / spoofed wording 
already in False Pretense exclusion. 
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(1). When the Declarations show that you have coverage for Business Income and Extra Expense, 

that insurance shall apply to the loss of Business Income or Extra Expense caused by the 
interruption of service to the described premises. The interruption must result from direct physical 
loss or damage by a Covered Cause of Loss to the following property not on the described 
premises:  

 
(a) "Water Supply Services";  

 
(b) “Communication Supply Services”; or 

 
(c) "Power Supply services"  

 
For the coverage provided with this endorsement, "Power Supply Services" includes overhead 
transmission lines.  

 
(2). We will pay the actual loss sustained from the initial time of service(s) failure at the described 

premises but only when the service interruption at the described premises exceeds 24 hours 
immediately following the direct physical loss or damage. Coverage does not apply to any 
reduction of income after service has been restored to your premises.  

 
(3). The most we will pay for loss under this Coverage Extension in any one “occurrence” is $25,000 

at each described premises. 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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  SB-146812-CD 
  (Ed. 0410/109) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

FORGERY AND ALTERATION 
This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 

The following coverage is added to your 
Businessowners Special Property Coverage Form under 
Paragraph A.5. Additional Coverages. 

Unless otherwise stated, payment made under the 
following Additional Coverage is in addition to the 
applicable Limits of Insurance. 

Forgery and Alteration 
(1)1. We will pay for loss resulting directly from 

"forgery" or alteration of, on, or in any check, draft, 
promissory note, bill of exchange, or similar written 
promise of payment in , order or direction to pay a 
sum certain “money” that you or your agent has 
issued, made or drawn by or drawn upon you, or 
that was issued by someone who impersonates you 
or your agentmade or drawn by one acting as an 
agent or claiming to have been so made or drawn 

(2) If you are sued for refusing to pay the check, draft, 
promissory note, bill of exchange or similar written 
promise of payment in “money”, on the basis that it 
has been forged or altered, and you have our written 
consent to defend against the suit, we will pay any 
reasonable legal expenses that you incur in that 
defense. 

(2)(3) For the purposes of this coverage, check 
includes a substitute check as defined in the Check 
Clearing for the 21st Century Act, and will be treated 
the same as the original if replaced.  

(3)(4) We will consider signatures that are produced 
or reproduced electronically, mechanically or by 
facsimile the same as handwritten signatures. 

(5) We will pay for loss that you sustain through acts 
committed or events occurring during the Policy 
Period. Regardless of the number of years this 
insurance remains in force or the number of 
premiums paid, no Limit of Insurance cumulates 
from year to year or period to period. 

2. We will not pay for loss resulting from any dishonest 
or criminal acts committed by your or any of your 
partners, "employees," "members," "managers," 
officers, directors or trustees whether acting alone 
or in collusion with other persons. 

(6)3. We will pay for covered loss discovered no later 
than one year from the end of the Policy Period. 

(7)4. The most we will pay for loss under this 
Additional Coverage in any one “occurrence” is the 
limit shown on the Declarations regardless of the 
number of premises involved. 

(58). Solely wWith respect to this Additional 
Coverage, the definition of “occurrence” is deleted 
and replaced by the following: 

“Occurrence” means: 

a. any single act; 

b. the combined total of all separate acts whether 
or not related; or 

c. a series of acts whether or not related, 

 committed by any one person acting alone or in 
collusion with others, or in which such a person is 
implicated, involving one or more instruments, 
during the policy period, before this policy period, or 
both, subject to Paragraphs (5) and (9) all loss 
caused by any person, or in which that person is 
concerned or implicated, either resulting from a 
single act or any number of such acts, whether the 
loss involves one or more instruments. 

(69). If, during the period of any prior Forgery or 
Alteration insurance, you (or any predecessor in 
interest) sustained loss or damage that you could 
have recovered under that insurance, except that 
the time within which to discover loss or damage 
has expired, we will pay for it under this Additional 
Coverage provided: 

(a). This insurance became effective at the time of 
cancellation or termination of the prior 
insurance; and 

(b). The loss would have been covered by this 
insurance had it been in effect when the acts or 
events causing the loss were committed or 
occurred. 

(10)7. The insurance provided under Paragraph (9)6. 
above is part of, and not in addition to the limit 
described in Paragraph 4(7). above and is limited to 
the lesser of the amount recoverable under: 

(a). This Additional Coverage up to the applicable 
Limit of Insurance under this Policy, as of its 
effective date; or 

(b). The prior Forgery or Alteration insurance, had it 
remained in effect. 

8. If you are sued for refusing to pay any covered 
instrument described in Paragraph 1. above on the 
basis that it has been forged or altered, and you 
have our written consent to defend against the suit, 
we will pay any reasonable legal expenses that you 
incur and pay in that defense. The amount we pay 

 
 

Comment [WL1]: This is already a 
dishonesty exclusion that applies. 
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for these legal expenses will be part of and not in 
addition to the limit described in Paragraph 4. 
above. 

9. 11. The following definition is added: 

"Forgery" means the signing of the name of 
another person or organization with intent to 
deceive; it does not mean a signature which 
consists in whole or in part of one's own name 

signed with or without authority, in any capacity for 
any purpose. 

102. Paragraphs B.2.i., and B.2.n. do not apply to 
this Additional Coverage but only to the extent of the 
coverage provided under this Forgery and Alteration 
Additional Coverage. . 
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  (Ed. 01/06) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
EXCLUSION – RESPIRABLE DUST 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
A.  
The following exclusion is added to Section B.1. EXCLUSIONS – Applicable to Business Liability Coverage: 
 

This insurance does not apply to: 
 
Respirable Dust 
 
(1.) "Bodily injury" arising in whole or in part out of the actual, alleged or threatened respiration or 

ingestion at any time of "respirable dust"; or;  
 

(2.) "Property damage" arising in whole or in part out of the actual, alleged or threatened presence of "respirable 
dust." 
3. This insurance does not apply to "personal injury"; or " 
 
(3)  “Personal and advertising injury"” arising in whole or in part out of the actual, alleged or 

threatened exposure at any time to or the presence of "respirable dust.". 
B. The following definition is added: 

"Respirable dust" means respirable particulate matter but does not include living organisms. 
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ADDITIONAL INSURED - EMPLOYEE LEASING COMPANY 

 
It is understood and agreed that this endorsement amends the BUSINESSOWNERS LIABILITY COVERAGE FORM as 
follows: 
 
 

SCHEDULE 
Name and address of Employee Leasing Company (Additional Insured): 
 
 
 
 
 

(Information required to complete this Schedule, if not shown above, will be shown in the Declarations as applicable to 
this endorsement.) 
 
1. Section C. – Who Is An Insured is amended to include as an additional insured the employee leasing company 

shown in the Schedule above.  
 
2. The insurance provided to the additional insured is limited as follows: 

 
a. The employee leasing company is an additional insured only for “bodily injury”,,” “property damage”,,” 

or “personal and advertising injury” solely and directly caused by: 
 

a.(1) Your acts or omissions, including those of “leased workers” working under your supervision; or 
 

b.(2) The acts or omissions of those, other than the additional insured, acting on your behalf,  
 

in the performance of your ongoing operations, or in the creation or sale of “your product” or “your 
work” that is included in the “products-completed operations hazard”..”  

 
b. The insurance provided to the additional insured does not apply to liability arising, in whole or in part, out 

of any acts or omissions of the additional insured or its members, partners, managers, “executive 
officers”,,” directors or stockholders including, but not limited to, negligent hiring practices. 

 
For the purpose of this provision, hiring practices means all processes, procedures, and practices 
involving hiring, including but not limited to, background checks, interviews, and employment 
recommendations. 

 
3. With respect only to the assumption of liabilities for workers leased or obtained from the additional insured or its 

affiliates, Exclusion e. Employer’s Liability of Section B. Exclusions is amended to delete the paragraph which 
reads as follows:  

 
“This exclusion does not apply to liability assumed by the insured under an “insured’insured contract”..’” 

 
 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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BLANKET ADDITIONAL INSURED  

AND 
 LIABILITY EXTENSION ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
 

TABLE OF CONTENTS 
I. Blanket Additional Insured Provisions 

A. Additional Insured – Blanket Vendors 
B. Miscellaneous Additional Insureds 
C. Additional Provisions Pertinent to Additional Insured Coverage 

1. 1.a. Primary – Noncontributory provision 
2. 1.b Definition of “written contract”.” 
2. Additional Insured – Extended Coverage 

II. Liability Extension Coverages 
A. Bodily Injury – Expanded Definition 
B. Broad Knowledge of Occurrence  
C. Estates, Legal Representatives and Spouses 
D. Fellow Employee First Aid 
D.E. Legal Liability – Damage to Premises 
E.F. Personal and Advertising Injury – Discrimination or Humiliation 
F.G. Personal and Advertising Injury – Broadened Eviction  
G.H. Waiver of Subrogation - Blanket 

 
I. BLANKET ADDITIONAL INSURED PROVISIONS 
 

A. ADDITIONAL INSURED – BLANKET VENDORS 
 

Who Is An Insured is amended to include as an additional insured any person or organization (referred 
to below as vendor) with whom you agreed under a “written contract” to provide insurance, but only with 
respect to "bodily injury" or "property damage" arising out of "your products" which are distributed or 
sold in the regular course of the vendor's business, subject to the following additional exclusions: 
 
1. The insurance afforded the vendor does not apply to: 
 

a. "Bodily injury" or "property damage" for which the vendor is obligated to pay damages 
by reason of the assumption of liability in a contract or agreement. This exclusion does 
not apply to liability for damages that the vendor would have in the absence of the 
contract or agreement; 

 
b. Any express warranty unauthorized by you; 
 
c. Any physical or chemical change in the product made intentionally by the vendor; 
 
d. Repackaging, except when unpacked solely for the purpose of inspection, demonstration, 

testing, or the substitution of parts under instructions from the manufacturer, and then 
repackaged in the original container; 

 
e. Any failure to make such inspections, adjustments, tests or servicing as the vendor has 

agreed to make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products; 

 

Formatted: Indent: Left:  0.5"

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Indent: Left:  0", Hanging:  0.25",
Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: Indent: Left:  0.5", Space Before: 
0 pt, After:  0 pt,  No bullets or numbering

Formatted: No underline

Formatted: Indent: Left:  0.5", Space Before: 
0 pt, After:  0 pt,  No bullets or numbering

Formatted: No underline

Formatted: No underline

Formatted: No underline

Formatted: Indent: Left:  0", Hanging:  0.25",
Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Space Before:  0 pt, After:  0 pt

Formatted: No underline

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold
SB146932F (6-16)SB146932G (10-19) Policy No:   
Page 1 Endorsement No:   
 Effective Date:   
Insured Name:  

©Copyright CNA  All Rights Reserved. 
 



 

 
f. Demonstration, installation, servicing or repair operations, except such operations 

performed at the vendor's premises in connection with the sale of the product; 
 
g. Products which, after distribution or sale by you, have been labeled or relabeled or used 

as a container, part or ingredient of any other thing or substance by or for the vendor; or 
 

h. "Bodily injury" or "property damage" arising out of the sole negligence of the vendor for 
its own acts or omissions or those of its employees or anyone else acting on its behalf. 
However, this exclusion does not apply to: 

 
(1) The exceptions contained in Subparagraphs d. or f.; or 
 
(2) Such inspections, adjustments, tests or servicing as the vendor has agreed to 

make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

 
2. This insurance does not apply to any insured person or organization, from whom you have 

acquired such products, or any ingredient, part or container, entering into, accompanying or 
containing such products. 

 
3. This provision 2. does not apply to any vendor included as an insured by an endorsement issued 

by us and made a part of this Policy. 
 
4. This provision 2. does not apply if "bodily injury" or "property damage" included within the 

"products-completed operations hazard" is excluded either by the provisions of the Policy or 
by endorsement. 

 
B. MISCELLANEOUS ADDITIONAL INSUREDS 
 

1. Who Is An Insured is amended to include as an insured any person or organization (called 
additional insured) described in paragraphs 3.a. through 3.j. below whom you are required to add 
as an additional insured on this policy under a “written contract”.:.” 

 
2. However, subject always to the terms and conditions of this policy, including the limits of 

insurance, we will not provide the additional insured with: 
 

a. A higher limit of insurance than required by such “written contract”;;”  
 
b. Coverage broader than required by such “written contract” and in no event greater than 

that described by the applicable paragraph a. through k. below; or 
 
c. Coverage for “bodily injury” or “property damage” included within the “products-

completed operations hazard”..” But this paragraph c. does not apply to the extent 
coverage for such liability is provided by paragraph 3.j. below. 

 
Any coverage granted by this endorsement shall apply only to the extent permitted by law. 
 
3. Only the following persons or organizations can qualify as additional insureds under this 

endorsement: 
 

a. Controlling Interest 
 

Any persons or organizations with a controlling interest in you but only with respect to 
their liability arising out of: 
 
(1) such person or organization’s financial control of you; or 
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(2) Premises such person or organization owns, maintains or controls while you 

lease or occupy these premises; 
 

provided that the coverage granted to such additional insureds does not apply to 
structural alterations, new construction or demolition operations performed by or for such 
additional insured. 

 
b. Co-owner of Insured Premises 
 

A co-owner of a premises co-owned by you and covered under this insurance but only with 
respect to the co-owners liability for “bodily injury”,,” “property damage” or “personal and 
advertising injury” as co-owner of such premises. 
 

c. Grantor of Franchise 
 

Any person or organization that has granted a franchise to you, but only with respect to such 
person or organization’s liability for “bodily injury”,,” “property damage”,,” or “personal and 
advertising injury” as grantor of a franchise to you. 

 
d. Lessor of Equipment 
 

Any person or organization from whom you lease equipment, but only with respect to liability for 
“bodily injury”,,” “property damage” or “personal and advertising injury” caused in whole or in 
part by your maintenance, operation or use of such equipment, provided that the “occurrence” 
giving rise to such “bodily injury” or “property damage” or the offense giving rise to such 
“personal and advertising injury” takes place prior to the termination of such lease.  
 

e. Lessor of Land  
 

Any person or organization from whom you lease land, but only with respect to liability for “bodily 
injury”,,” “property damage” or “personal and advertising injury” arising out of the ownership, 
maintenance or use of that specific part of the land leased to you, provided that the “occurrence” 
giving rise to such “bodily injury” or “property damage” or the offense giving rise to such 
“personal and advertising injury”,,” takes place prior to the termination of such lease. The 
insurance hereby afforded to the additional insured does not apply to structural alterations, new 
construction or demolition operations performed by, on behalf of or for such additional insured.  
 

f. Lessor of Premises 
 

An owner or lessor of premises leased to you, or such owner or lessor’s real estate manager, but 
only with respect to liability for “bodily injury”,,” “property damage” or “personal and 
advertising injury” arising out of the ownership, maintenance or use of such part of the premises 
leased to you, and provided that the “occurrence” giving rise to such “bodily injury” or 
“property damage” or the offense giving rise to such “personal and advertising injury”,,” takes 
place prior to the termination of such lease. The insurance hereby afforded to the additional 
insured does not apply to structural alterations, new construction or demolition operations 
performed by, on behalf of or for such additional insured.  
 

g. Mortgagee, Assignee or Receiver 
 

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, 
assignee, or receiver’s liability for “bodily injury”,,” “property damage” or “personal and 
advertising injury” arising out of the ownership, maintenance, or use of a premises by you. 
This insurance does not apply to structural alterations, new construction or demolition operations 
performed by, on behalf of or for such additional insured. 
 

h. State or Political Subdivisions 
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A state or government agency or subdivision or political subdivision that has issued a permit or 
authorization, but only with respect to such government agency or subdivision or political 
subdivision’s liability for “bodily injury”,,” “property damage” or “personal and advertising 
injury” arising out of:  
 
(1) The following hazards in connection with premises you own, rent, or control and to which 

this insurance applies: 
 

(a) The existence, maintenance, repair, construction, erection, or removal of 
advertising signs, awnings, canopies, cellar entrances, coal holes, driveways, 
manholes, marquees, hoistaway openings, sidewalk vaults, street banners, or 
decorations and similar exposures; or 

 
(b) The construction, erection, or removal of elevators; or 
 
(c) The ownership, maintenance or use of any elevators covered by this insurance; 

or 
 

(2) The permitted or authorized operations performed by you or on your behalf. But the 
coverage granted by this paragraph does not apply to: 

 
(a) "Bodily injury", "property damage" or "personal and advertising injury" 

arising out of operations performed for the state or government agency or 
subdivision or political subdivision; or 

 
(b) “Bodily injury” or “property damage” included within the “products-completed 

operations hazard”..” 
 

With respect to this provision’s requirement that additional insured status must be 
requested under a “written contract”,,” we will treat as a “written contract” any 
governmental permit that requires you to add the governmental entity as an additional 
insured. 
 

i. Trade Show Event Lessor 
 

With respect to your participation in a trade show event as an exhibitor, presenter or displayer, any 
person or organization .whom you are required to include as an additional insured, but only with respect 
to such person or organization’s liability for “bodily injury”,,” “property damage”,,” or “personal and 
advertising injury” causecaused by: 
 
a. Your acts or omissions; or  
 
b. Acts or omissions of those acting on your behalf; 
 
in the performance of your ongoing operations at the trade show premises during the trade show event. 
 

j. Other Person or Organization 
 

Any person or organization who is not an additional insured under paragraphs a. through i. above. Such 
additional insured is an insured solely for “bodily injury”,,” “property damage” or “personal and 
advertising injury” for which such additional insured is liable because of your acts or omissions.  
 
The coverage granted by this paragraph does not apply to any person or organization: 
 
(1) For "bodily injury," "property damage," or "personal and advertising injury" arising out of the 

rendering or failure to render any professional services;  
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(2) For "bodily injury" or "property damage" included in the "products-completed operations 

hazard".." But this provision (2) does not apply to such “bodily injury” or “property damage” if:  
 

(a) It is entirely due to your negligence and specifically results from your work for the 
additional insured which is the subject to the “written contract”; and 

 
(b) The “written contract” requires you to make the person or organization an additional 

insured for such “bodily injury” or “property damage”; or  
 

(3) Who is afforded additional insured coverage under another endorsement attached to this policy.  
 

C. ADDITIONAL PROVISIONS PERTINENT TO ADDITIONAL INSURED COVERAGE 
 

1. With respect only to additional insured coverage provided under paragraphs A. and B. above: 
 

1a. The BUSINESSOWNERS COMMON POLICY CONDITIONS are amended to add the 
following to the Condition entitled Other Insurance: 

 
This insurance is excess of all other insurance available to an additional insured whether 
primary, excess, contingent or on any other basis. However, if a “written contract” 
requires that this insurance be either primary or primary and noncontributing, then this 
insurance will be primary and non-contributory relative solely to insurance on which the 
additional insured is a named insured. 

 
2b. Under Liability and Medical Expense Definitions, the following definition is added: 
 

“Written contract” means a written contract or agreement that requires you to make a 
person or organization an additional insured on this policy, provided the contract or 
agreement: 
 
a.(1) Is currently in effect or becomes effective during the term of this policy; and  
 
b.(2) Was executed prior to: 
 

(1a) The “bodily injury” or “property damage”;;” or 
 
(2b) The offense that caused the “personal and advertising injury”; 
 
for which the additional insured seeks coverage. 
 

2. With respect to any additional insured added by this endorsement or by any other endorsement 
attached to this Coverage Part, the section entitled Who Is An Insured is amended to make the 
following natural persons insureds. 
 
If the additional insured is: 
 
a. An individual, then his or her spouse is an insured; 
 
b. A partnership or joint venture, then its partners, members and their spouses are insureds; 

 
c. A limited liability company, then its members and managers are insureds; 

 
d. An organization other than a partnership, joint venture or limited liability company, then its 

executive officers, directors and shareholders are insureds; or 
 

e. Any type of entity, then its employees are insureds; 
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but only with respect to locations and operations covered by the additional insured endorsement’s 
provisions, and only with respect to their respective roles within their organizations.  Furthermore, 
employees of additional insureds are not insureds with respect to liability arising out of: 
 
(1) “Bodily injury” or “personal and advertising injury” to any fellow employee or to any 

natural person listed in paragraphs a. through d. above;  
 
(2) “Property damage” to property owned, occupied or used by their employer or by any 

fellow employee; or 
 

(3) Providing or failing to provide professional health care services. 
 

II. LIABILITY EXTENSION COVERAGES 
 

It is understood and agreed that this endorsement amends the Businessowners Liability Coverage Form. If 
any other endorsement attached to this policy amends any provision also amended by this endorsement, then 
that other endorsement controls with respect to such provision, and the changes made by this endorsement to 
such provision do not apply. 

 
A. Bodily Injury – Expanded Definition 

 
Under Liability and Medical Expenses Definitions, the definition of "Bodily injury" is deleted and 
replaced by the following: 
 
"Bodily injury" means physical injury, sickness or disease sustained by a person, including death, 
humiliation, shock, mental anguish or mental injury by that person at any time which results as a 
consequence of the physical injury, sickness or disease. 

 
B. Broad Knowledge of Occurrence  

 
Under Businessowners Liability Conditions, the Condition entitled Duties In The Event of Occurrence, 
Offense, Claim or Suit is amended to add the following: 
 

Paragraphs a. and b. above apply to you or to any additional insured only when such "occurrence," 
offense, claim or "suit" is known to: 
 
(1) You or any additional insured that is an individual; 
 
(2) Any partner, if you or an additional insured is a partnership; 
 
(3) Any manager, if you or an additional insured is a limited liability company; 
 
(4) Any "executive officer" or insurance manager, if you or an additional insured is a corporation; 
 
(5) Any trustee, if you or an additional insured is a trust; or 

 
(6) Any elected or appointed official, if you or an additional insured is a political subdivision or public 

entity. 
 
This paragraph applies separately to you and any additional insured. 

 
C. Estates, Legal Representatives and Spouses 

 
The estates, heirs, legal representatives and spouses of any natural person insured shall also be insured 
under this policy; provided, however, coverage is afforded to such estates, heirs, legal representatives 
and spouses only for claims arising solely out of their capacity as such and, in the case of a spouse, 
where such claim seeks damages from marital common property, jointly held property, or property 
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transferred from such natural person insured to such spouse. No coverage is provided for any act, error 
or omission of an estate, heir, legal representative or spouse outside the scope of such person’s capacity 
as such, provided however that the spouse of a natural person Named Insured and the spouses of 
members or partners of joint venture or partnership Named Insureds are insureds with respect to such 
spouses’ acts, errors or omissions in the conduct of the Named Insured’s business. 

 
DD. Fellow Employee First Aid Coverage 

 
In the section entitled Who Is An Insured, paragraph 2.a.1. is amended to add the following: 
 
The limitations described in subparagraphs 2.a.1.(a), (b) and (c) do not apply to your “employees” for 
“bodily injury” that results from providing cardiopulmonary resuscitation or other first aid services to a co-
“employee” or “volunteer worker” that becomes necessary while your “employee” is performing duties 
in the conduct of your business.  Your “employees” are hereby insureds for such services.  But the 
insured status conferred by this provision does not apply to “employees” whose duties in your business 
are to provide professional health care services or health examinations. 

 
E. Legal Liability – Damage To Premises 

 
1. Under B. Exclusions, 1. Applicable to Business Liability Coverage, Exclusion k. Damage To 

Property, is replaced by the following: 
 

k. Damage To Property 
 

"Property damage" to: 
 
1. Property you own, rent or occupy, including any costs or expenses incurred by 

you, or any other person, organization or entity, for repair, replacement, 
enhancement, restoration or maintenance of such property for any reason, 
including prevention of injury to a person or damage to another's property; 

 
2. Premises you sell, give away or abandon, if the "property damage" arises out of 

any part of those premises; 
 

3. Property loaned to you; 
 
4. Personal property in the care, custody or control of the insured; 
 
5. That particular part of any real property on which you or any contractors or 

subcontractors working directly or indirectly in your behalf are performing 
operations, if the "property damage" arises out of those operations; or 

 
6. That particular part of any property that must be restored, repaired or replaced 

because "your work" was incorrectly performed on it. 
 

Paragraph 2 of this exclusion does not apply if the premises are "your work" and were 
never occupied, rented or held for rental by you. 

 
Paragraphs 1, 3, and 4, of this exclusion do not apply to "property damage" (other than 
damage by fire or explosion) to premises: 
 
(1) rented to you: 
 
(2) temporarily occupied by you with the permission of the owner, or 
 
(3) to the contents of premises rented to you for a period of 7 or fewer consecutive 

days. 
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A separate limit of insurance applies to Damage To Premises Rented To You as 
described in Section D – Liability and Medical Expenses Limits of Insurance. 
 
Paragraphs 3, 4, 5, and 6 of this exclusion do not apply to liability assumed under a 
sidetrack agreement. 
 
Paragraph 6 of this exclusion does not apply to "property damage" included in the 
"products-completed operations hazard." 

 
2. Under B. Exclusions, 1. Applicable to Business Liability Coverage, the following paragraph is 

added, and replaces the similar paragraph, if any, beneath paragraph (14) of the exclusion 
entitled Personal and Advertising injury:  

 
Exclusions c, d, e, f, g, h, i, k, l, m, n, and o, do not apply to damage by fire to premises while 
rented to you or temporarily occupied by you with permission of the owner or to the contents of 
premises rented to you for a period of 7 or fewer consecutive days. A separate limit of insurance 
applies to this coverage as described in Section D. Liability And Medical Expenses Limits Of 
Insurance. 

 
3. The first Paragraph under item 5. Damage To Premises Rented To You Limit of the section 

entitled Liability And Medical Expenses Limits Of Insurance is replaced by the following: 
 

The most we will pay under Business Liability for damages because of "property damage" to any 
one premises, while rented to you or temporarily occupied by you with the permission of the 
owner, including contents of such premises rented to you for a period of 7 or fewer consecutive 
days, is the Damage to Premises Rented to You limit shown in the Declaration. Limit.  The 
Damage to Premises Rented to You Limit is the greater of: 
 
a. E$1,000,000; or 
 
b. The Damage to Premises Rented to You Limit shown in the Declarations.  

 
F. Personal and Advertising Injury – Discrimination or Humiliation  
 

1. Under Liability and Medical Expenses Definitions, the definition of “personal and advertising 
injury” is amended to add the following: 

 
h. Discrimination or humiliation that results in injury to the feelings or reputation of a natural 

person, but only if such discrimination or humiliation is: 
 

(1) Not done intentionally by or at the direction of: 
 

(a) The insured; or 
 
(b) Any "executive officer," director, stockholder, partner, member or 

manager (if you are a limited liability company) of the insured; and 
 

(2) Not directly or indirectly related to the employment, prospective employment, 
past employment or termination of employment of any person or person by any 
insured. 

 
2. Under B. Exclusions, 1. Applicable to Business Liability Coverage, the exclusion entitled 

Personal and Advertising injury is amended to add the following additional exclusions:  
 

(15) Discrimination Relating to Room, Dwelling or Premises 
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Caused by discrimination directly or indirectly related to the sale, rental, lease or sub-
lease or prospective sale, rental, lease or sub-lease of any room, dwelling or premises by 
or at the direction of any insured. 

 
(16) Employment Related Discrimination 
 

Discrimination or humiliation directly or indirectly related to the employment, prospective 
employment, past employment or termination of employment of any person by any 
insured. 
 

(17) Fines or Penalties 
 

Fines or penalties levied or imposed by a governmental entity because of discrimination. 
 

3. This provision (Personal and Advertising Injury – Discrimination or Humiliation) does not 
apply if Personal and Advertising Injury Liability is excluded either by the provisions of the 
Policy or by endorsement. 

 
FG. Personal and Advertising Injury - Broadened Eviction 

 
Under Liability and Medical Expenses Definitions, the definition of “Personal and advertising injury” 
is amended to delete Paragraph c. and replace it with the following: 

 
c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a 

room dwelling or premises that a person or organization occupies committed by or on behalf of its 
owner, landlord or lessor. 

 
GH. Waiver of Subrogation – Blanket 
 

We waive any right of recovery we may have against: 
 

a. Any person or organization with whom you have a written contract that requires such a waiver. 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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BLANKET ADDITIONAL INSURED – OWNERS, LESSEES OR CONTRACTORS  

- WITH PRODUCTS COMPLETED OPERATIONS COVERAGE  
AND  

LIABILITY EXTENSION ENDORSEMENT 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE PART 
BUSINESSOWNERS COMMON POLICY CONDITIONS 
 
 

TABLE OF CONTENTS 

I. Blanket Additional Insured – including Primary-Noncontributory provision 

II. Liability Extension Coverages 

A. Bodily Injury – Expanded Definition 

B. Broad Knowledge of Occurrence  

C. Estates, Legal Representatives and Spouses 

D. Fellow Employee First Aid 

DE. Personal and Advertising Injury – Discrimination or Humiliation 

EF. Personal and Advertising Injury – Broadened Eviction  

FG. Waiver of Subrogation -– Blanket 

H. Additional Insured – Extended Coverage 
 

I. BLANKET ADDITIONAL INSURED PROVISIONS 
 

A. Who Is An Insured is amended to include as an additional insured any person or organization whom you 
are required by “written contract" to add as an additional insured on the Businessowners Liability 
Coverage Form. 

 
B. The insurance provided to the additional insured is limited as follows: 

 
1. The person or organization is an additional insured only with respect to liability for "bodily 

injury," "property damage," or "personal and advertising injury" caused in whole or in part by: 
 

a. Your acts or omissions; or  
 
b. The acts or omissions of those acting on your behalf 
 
in the performance of your ongoing operations specified in the “written contract”; or  
 
c. “Your work" that is specified in the written contract but only for "bodily injury" or 

"property damage" included in the products completed operations hazard, and only if : 
 

(1) The “written contract” requires you to provide the additional insured such 
coverage; and 

 
(2) This Coverage Part provides such coverage. 
 

2. Subject always to the terms and conditions of this policy, including the limits of insurance, we will 
not provide such additional insured with:  
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a. Coverage broader than required by the “written contract”;  
 
b. A higher limit of insurance than required by the “written contract”..” 
 

C. The insurance provided to the additional insured does not apply to "bodily Injury," "property damage," 
or "personal and advertising injury" arising out of:  

 
a. The rendering of, or the failure to render, any professional architectural, engineering, or surveying 

services, including: 
 

(1) The preparing approving, or failing to prepare or approve maps, shop drawings, opinions, 
reports, surveys, field orders, change orders or drawings and specifications; and 

 
(2) Supervisory, inspection, architectural or engineering activities; or  
 

b. Any premises or work for which the additional insured is specifically listed as an additional 
insured on another endorsement attached to this Policy. 

 
D. Notwithstanding anything to the contrary in the Other Insurance condition of the Businessowners 

Common Policy Conditions, this insurance is excess of all other insurance available to the additional 
insured, whether on a primary, excess, contingent or any other basis. But if required by the “written 
contract”,,” this insurance will be primary and non-contributory relative to insurance on which the 
additional insured is a Named Insured. 

 
E. Under Businessowners Liability Conditions, the Duties in the Event of Occurrence, Offense, Claim 

or Suit condition is amended to add the following additional conditions applicable to the additional 
insured is amended as follows: 

 
An additional insured under this endorsement will as soon as practicable: 

 
a. Give us written notice of an "occurrence" or an offense which may result in a claim or "suit" 

under this insurance, and of any claim or "suit" that does result; 
 
b. Tender the defense and indemnity of any claim or "suit" to any other insurer or self insurer whose 

policy or program applies to all loss we cover under this Policy; 
 
c. Except as provided in Paragraph B.3. of this endorsement, agree to make available any other 

insurance the additional insured has for a loss we cover under this Policy; and 
 
d. Send us copies of all legal papers received, and otherwise cooperate with us in the investigation, 

defense, or settlement of the claim or "suit."  
 

We have no duty to defend or indemnify an additional insured under this endorsement until we 
receive from the additional insured written notice of a claim or "suit."  
 

F. Under Liability and Medical Expense Definitions, the following definition is added: 
 

“Written contract” means a written contract or agreement that requires you to make a person or 
organization an additional insured on this policy, provided the contract or agreement: 
 
a. Is currently in effect or becomes effective during the term of this policy; and  

 
b. Was executed prior to: 
 

(1) The “bodily injury” or “property damage”; or 
 
(2) The offense that caused the “personal and advertising injury”; 

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold
SB146935D (6-16)SB146935E (10-19) Policy No:   
Page 2 Endorsement No:   
 Effective Date:   
Insured Name:  

©Copyright CNA  All Rights Reserved. 
 



 
 
for which the additional insured seeks coverage. 
 

II. LIABILITY EXTENSION COVERAGES 
 

It is understood and agreed that this endorsement amends the Businessowners Liability Coverage Form. If 
any other endorsement attached to this policy amends any provision also amended by this endorsement, then 
that other endorsement controls with respect to such provision, and the changes made by this endorsement to 
such provision do not apply. 
 
A. Bodily Injury – Expanded Definition 
 

Under Liability and Medical Expenses Definitions, the definition of "Bodily Injury" is deleted and 
replaced with the following: 

 
"Bodily injury" means physical injury, sickness or disease sustained by a person, including death, 
humiliation, shock, mental anguish or mental injury by that person at any time which results as a 
consequence of the physical injury, sickness or disease. 
 

B. Broad Knowledge of Occurrence  
 

Under Businessowners Liability Conditions, the condition entitled Duties In The Event of 
Occurrence, Offense, Claim or Suit is amended to add the following:  

 
Paragraphs a. and b. apply to you or to any additional insured only when such "occurrence," offense, 
claim or "suit" is known to: 
 
(1) You or any additional insured that is an individual; 
 
(2) Any partner, if you or an additional insured is a partnership; 
 
(3) Any manager, if you or an additional insured is a limited liability company; 
 
(4) Any "executive officer" or insurance manager, if you or an additional insured is a corporation; 
 
(5) Any trustee, if you or an additional insured is a trust; or 
 
(6) Any elected or appointed official, if you or an additional insured is a political subdivision or public 

entity. 
 
This paragraph e. applies separately to you and any additional insured. 
 

C. Estates, Legal Representative and Spouses  
 

The estates, heirs, legal representatives and spouses of any natural person insured shall also be insured 
under this policy; provided, however, coverage is afforded to such estates, heirs, legal representatives 
and spouses only for claims arising solely out of their capacity as such and, in the case of a spouse, 
where such claim seeks damages from marital common property, jointly held property, or property 
transferred from such natural person insured to such spouse. No coverage is provided for any act, error 
or omission of an estate, heir, legal representative or spouse outside the scope of such person’s capacity 
as such, provided however that the spouse of a natural person Named Insured and the spouses of 
members or partners of joint venture or partnership Named Insureds are insureds with respect to such 
spouses’ acts, errors or omissions in the conduct of the Named Insured’s business. 

 
DD. Fellow Employee First Aid Coverage 

 
In the section entitled Who Is An Insured, paragraph 2.a.1. is amended to add the following: 
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The limitations described in subparagraphs 2.a.1.(a), (b) and (c) do not apply to your “employees” for 
“bodily injury” that results from providing cardiopulmonary resuscitation or other first aid services to a co-
“employee” or “volunteer worker” that becomes necessary while your “employee” is performing duties 
in the conduct of your business.  Your “employees” are hereby insureds for such services.  But the 
insured status conferred by this provision does not apply to “employees” whose duties in your business 
are to provide professional health care services or health examinations. 

 
E. Personal and Advertising Injury – Discrimination or Humiliation  
 

1. Under Liability and Medical Expenses Definitions, the definition of “Personal and advertising 
injury” is amended to add the following:  

 
h. Discrimination or humiliation that results in injury to the feelings or reputation of a natural 

person, but only if such discrimination or humiliation is: 
 

(1) Not done intentionally by or at the direction of: 
 

(a) The insured; or 
 
(b) Any "executive officer," director, stockholder, partner, member or 

manager (if you are a limited liability company) of the insured; and 
 

(2) Not directly or indirectly related to the employment, prospective employment, 
past employment or termination of employment of any person or person by any 
insured. 
 

2. Under B. Exclusions, 1. Applicable to Business Liability Coverage, the exclusion entitled 
Personal and Advertising injury is amended to add the following additional exclusions: 

 
(15) Discrimination Relating to Room, Dwelling or Premises 
 

Caused by discrimination directly or indirectly related to the sale, rental, lease or sub-
lease or prospective sale, rental, lease or sub-lease of any room, dwelling or premises by 
or at the direction of any insured. 
 

(16) Employment Related Discrimination 
 

Discrimination or humiliation directly or indirectly related to the employment, prospective 
employment, past employment or termination of employment of any person by any 
insured. 

 
(17) Fines or Penalties 
 

Fines or penalties levied or imposed by a governmental entity because of discrimination. 
 
3. This provision (Personal and Advertising Injury – Discrimination or Humiliation) does not 

apply if Personal and Advertising Injury Liability is excluded either by the provisions of the 
Policy or by endorsement. 

 
EF. Personal and Advertising Injury - Broadened Eviction 

 
Under Liability and Medical Expenses Definitions, the definition of “Personal and advertising injury” 
is amended to delete Paragraph c. and replace it with the following: 
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c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a 

room dwelling or premises that a person or organization occupies committed by or on behalf of its 
owner, landlord or lessor. 

 
FG. Waiver of Subrogation – Blanket 
 

We waive any right of recovery we may have against: 
 
1. Any person or organization with whom you have a written contract that requires such a waiver. 

 
H. Additional Insured – Extended Coverage 

 
When an additional insured is added by this or any other endorsement attached to this Coverage Part, 
the section entitled Who Is An Insured is amended to make the following natural persons insureds: 
 
If the additional insured is: 
 
1. An individual, then his or her spouse is an insured; 
 
2. A partnership or joint venture, then its partners, members and their spouses are insureds; 
 
3. A limited liability company, then its members and managers are insureds; 
 
4. An organization other than a partnership, joint venture or limited liability company, then its 

executive officers, directors and shareholders are insureds; or 
 
5. Any type of entity, then its employees are insureds; 
 
but only with respect to locations and operations covered by the additional insured endorsement’s 
provisions, and only with respect to their respective roles within their organizations.  Furthermore, 
employees of additional insureds are not insureds with respect to liability arising out of: 
 
(1) “Bodily injury” or “personal and advertising injury” to any fellow employee or to any natural 

person listed in paragraphs 1. through 4. above; 
 
(2) “Property damage” to property owned, occupied or used by their employer or by any fellow 

employee; or 
 
(3) Providing or failing to provide professional health care services. 
 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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IMPORTANT: THIS ENDORSEMENT CONTAINS DUTIES THAT APPLY TO THE ADDITIONAL 
INSURED IN THE EVENT OF OCCURRENCE, OFFENSE, CLAIM OR SUIT. SEE PARAGRAPH C., 

OF THIS ENDORSEMENT FOR THESE DUTIES. 
 

BLANKET ADDITIONAL INSURED ENDORSEMENT  
WITH PRODUCTS-COMPLETED OPERATIONS COVERAGE 

& AND 
BLANKET WAIVER OF SUBROGATION 

 
Architects, Engineers and Surveyors 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
A. Who Is An Insured is amended to include as an insured any person or organization whom you are required to 

add as an additional insured on this policy under a written contract or written agreement; but the written contract 
or written agreement must be: 

 
1. Currently in effect or becoming effective during the term of this policy; and 

 
2. Executed prior to the: 

 
a. "Bodily injury" or "property damage"; or 
 
b. Offense that caused the "personal and advertising injury"; 
 
for which the additional insured seeks coverage 
 

B. The insurance provided to the additional insured is limited as follows: 
 

1. The person or organization is an additional insured only with respect to liability for “bodily injury”,,” 
“property damage” or “personal and advertising injury” caused in whole or in part by:  

 
a. Your acts or omissions; or 

 
b. The acts or omissions of those acting on your behalf, 

 
in the performance of your ongoing operations specified in the written contract or written agreement; or 
 
c. “Your work” that is specified in the written contract or written agreement, but only for “bodily 

injury” or “property damage” included in the “products-completed operations hazard”,,” and 
only if: 

 
(1) The written contract or written agreement requires you to provide the additional insured 

such coverage; and 
 
(2) This Coverage Part provides such coverage. 
 

2. The Limits of Insurance applicable to the additional insured are those specified in the written contract or 
written agreement or in the Declarations of this policy, whichever is less. These Limits of Insurance are 
inclusive of, and not in addition to, the Limits of Insurance shown in the Declarations. 
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3. The insurance provided to the additional insured does not apply to "bodily injury",," "property damage" 

or "personal and advertising injury" arising out of an architect's, engineer's, or surveyor's rendering of 
or failure to render any professional services including: 

 
a. The preparing, approving, or failing to prepare or approve maps, shop drawings, opinions, 

reports, surveys, field orders, change orders or drawings and specifications by any architect, 
engineer or surveyor performing services on a project of which you serve as construction 
manager; or  

 
b. Inspection, supervision, quality control, engineering or architectural services done by you on a 

project of which you serve as construction manager. 
 

4. The insurance provided to the additional insured does not apply to "bodily injury",," "property damage" 
or "personal and advertising injury" arising out of construction or demolition work while you are acting 
as a construction or demolition contractor.  

 
C. Under Businessowners Liability Conditions, the condition entitled Duties In The Event of Occurrence, 

Offense, Claim or Suit is amended to add the following: 
 

An additional insured under this endorsement will as soon as practicable: 
 

1. Give written notice of an occurrence or an offense to us which may result in a claim or "suit" under this 
insurance;  

 
2. Tender the defense and indemnity of any claim or "suit" to us for a loss we cover under this Coverage 

Part; 
 
3. Except as provided for in paragraph D.2. below: 
 

a. Tender the defense and indemnity of any claim or "suit" to any other insurer which also has 
insurance for a loss we cover under this Coverage Part; and 

 
b. Agree to make available any other insurance which the additional insured has for a loss we cover 

under this Coverage Part. 
 

We have no duty to defend or indemnify an additional insured under this endorsement until we receive written 
notice of a claim or "suit" from the additional insured. 

 
D. With respect only to the insurance provided by this endorsement, the condition entitled Other Insurance of the 

BUSINESSOWNERS COMMON POLICY CONDITIONS is amended to delete paragraphs 2. and 3. and replace 
them with the following: 

 
2. This insurance is excess over any other insurance available to the additional insured, whether primary, 

excess, contingent or on any other basis, But if required by the written contract or written agreement, this 
insurance will be primary and noncontributory relative to insurance on which the additional insured is a 
Named Insured.  

 
3. When this insurance is excess, we will have no duty under Business Liability insurance to defend the 

additional insured against any "suit" if any other insurer has a duty to defend the additional insured 
against that "suit" If no other insurer defends, we will undertake to do so, but we will be entitled to the 
additional insured's rights against all those other insurers.  

 
When this insurance is excess over other insurance, we will pay only our share of the amount of the loss, 
if any, that exceeds the sum of: 
 
(a) The total amount that all such other insurance would pay for the loss in the absence of this 

insurance; and 
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(b) The total of all deductible and self-insured amounts under all that other insurance. 
 
We will share the remaining loss, if any, with any other insurance that is not described in this Excess 
Insurance provision and was not bought specifically to apply in excess of the Limits of Insurance shown in 
the Declarations of this Coverage Part. 
 

EE. Additional Insured – Extended Coverage 
 
When an additional insured is added by this or any other endorsement attached to this Coverage Part, the section 
entitled Who Is An Insured is amended to make the following natural persons insureds: 
 
If the additional insured is: 
 
1. An individual, then his or her spouse is an insured; 
 
2. A partnership or joint venture, then its partners, members and their spouses are insureds; 
 
3. A limited liability company, then its members and managers are insureds; 
 
4. An organization other than a partnership, joint venture or limited liability company, then its executive 

officers, directors and shareholders are insureds; or 
 
5. Any type of entity, then its employees are insureds; 
 
but only with respect to locations and operations covered by the additional insured endorsement’s provisions, and 
only with respect to their respective roles within their organizations.  Furthermore, employees of additional 
insureds are not insureds with respect to liability arising out of: 
 
(1) “Bodily injury” or “personal and advertising injury” to any fellow employee or to any natural person 

listed in paragraphs 1. through 4. above; 
 
(2) “Property damage” to property owned, occupied or used by their employer or by any fellow employee; or 
 
(3) Providing or failing to provide professional health care services. 
 

F. The condition entitled Transfer of Rights of Recovery Against Others to Us of the BUSINESSOWNERS 
COMMON POLICY CONDITIONS is amended to deleted paragraph 2. and replace it with the following: 

 
2. We waive any right of recovery we may have against any person or organization with whom you have 

agreed to waive such right of recovery in a written contract or agreement because of payments we make 
for injury or damage arising out of your ongoing operations or "your work" done under a contract with 
that person or organization and included within the "products-completed operations hazard." 
 
 

All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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  SB-147080-A 

  (Ed. 01/06)  
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION – SILICA 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
 

A. The following exclusion is added to Section B.1. EXCLUSIONS – Applicable to Business Liability 
Coverage: 
 
This insurance does not apply to: 
 
Silica 
 
(1.) "Bodily injury" arising in whole or in part out of the actual, alleged or threatened respiration or 

ingestion at any time of "silica"; or 
 
(2.) "Property damage" arising in whole or in part out of the actual, alleged or threatened presence of 

"silica.";" or 
3. This insurance does not apply to "personal injury" or " 
(3) "Personal and advertising injury" arising in whole or in part out of the actual, alleged or threatened 

exposure at any time to or the presence of "silica." 
 
B. The following definition is added: 

 
"Silica" means the chemical compound silicon dioxide (SiO2) in any form, including dust which contains 
"silica." 
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  SB-147083-B 
  (Ed. 07/09) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
FUNGI / MOLD / MILDEW / YEAST / MICROBE EXCLUSION 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 

 
A. The following exclusion is added to SECTION B.1., EXCLUSIONS – Applicable to Business Liability 

Coverage: 
 

This insurance does not apply to: 
 

Fungi and Microbes 
 

(1) "Bodily injury" or "property damage"“personal and advertising injury” arising out of or relating to, 
in whole or in part, the actual, alleged or threatened inhalation of, ingestion of, contact with, exposure 
to, existence of, or growth or presence of any "fungi" or "microbes."” on or within a building or 
structure, or on or within any contents of a building or structure. This exclusion applies regardless of 
any other cause or event that contributes concurrently or in any sequence to such injury or damage, 
loss, cost or expense. This exclusion does not apply where your business is food processing, sales, 
or serving, and the "bodily injury" is caused solely by food poisoning in connection with such 
processing, sales, or serving..  

(2) Any loss, cost or expense arising out of or relating to the testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, neutralizing, remediating, or disposing of, or in any way 
responding to or assessing the effects of "fungi" or "microbes" by any insured or by anyone else.  

This  
(3) "Property damage" arising out of or relating to the actual, alleged or threatened contact with, exposure to, 

existence of, or growth or presence of any "fungi" or "microbes."  

B. The following exclusion is added to SECTION B.1.q. & r., EXCLUSIONS – Applicable to Business Liability 
Coverage / "Personal injury" or "advertising injury": 

This insurance does not apply to:  
Fungi and Microbes 

(1) "Personal injury" or "advertising injury" arising out of or relating to, in whole or in part, the actual, 
alleged or threatened inhalation of, ingestion of, contact with, exposure to, existence of, or growth or 
presence of any "fungi" or "microbes." 

(a) any “fungi” or “microbes” that are, are on, or are contained in, a good or product intended 
for bodily consumption; or 

 
(b) “microbes” that were transmitted directly from person to person. 

 
(2) Any loss, cost or expense arising out of or relating to the testing for, monitoring, cleaning up, 

removing, containing, treating, detoxifying, neutralizing, remediating, or disposing of, or in any way 
responding to or assessing the effects of "fungi" or "microbes" by any insured or by anyone else.  

 
(3) "Property damage" arising out of or relating to the actual, alleged or threatened contact with, exposure to, 
existence of, or growth or presence of any "fungi" or "microbesThis exclusion applies regardless of any other 
cause or event that contributes concurrently or in any sequence to such injury, loss, cost or expense. 

C” on or within a building or structure, or on or within any contents of a building or structure.  
 
B. The following definitions are added to SECTION F., DEFINITIONSLiability and Medical Expenses 

Definitions: 
 

"Fungi" means any form of fungus, including but not limited to, yeast, mold, mildew, rust, smut or mushroom, 
and including any spores, mycotoxins, odors, or any other substances, products, or byproducts produced by, 
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released by, or arising out of the current or past presence of fungi. But "fungi" does not include any fungi 
intended by the insured for consumption.  

 
"Microbe(s)" means any non-fungal microorganism or non-fungal, colony-form organism that causes 
infection or disease. "Microbe" includes any spores, mycotoxins, odors, or any other substances, products, 
or byproducts produced by, released by, or arising out of the current or past presence of microbes. But 
"microbe" does not mean microbes that were transmitted directly from person to person. 
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  SB-300012-B 
  (Ed. 01/08) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
LIQUOR LIABILITY 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 

PROVISIONS 
It is understood and agreed as follows: 
 
1. The following is added to A. Coverages, Paragraph 1. Business Liability (Bodily Injury, Property 

Damage, Personal and Advertising Injury):  
 

g. "Bodily injury" or "property damage" arising out of the "liquor liability hazard" shall be deemed to 
be caused by an "occurrence." 

 
2. Paragraph D. Liability and Medical Expenses Limits of Insurance is amended by deleting and replacing 

item 3. with the following: 
 

3. Subject to 12.a. or 2.b. above, whichever applies, the Each Occurrence Limit is the most that we will 
pay for the sum of: 

 
(a) Damages under A. Coverages, Paragraph 1. other than damages arising out of the "liquor 

liability hazard"; 
 
(b) Medical expenses under A. Coverages, Paragraph 2,.; and 
 
(c) Damages arising out of the "liquor liability hazard" 

 
because of all "bodily injury" and "property damage" arising out of any one "occurrence." 

6 
3. Under Paragraph B. 1. Exclusions, 1. Applicable to Business Liability Coverage, exclusions b., c., f., g., 

h., i., j., k., l., m.,. and n. do not apply to the "liquor liability hazard." 
3. Only as respects the PROVISIONS 
4. With respect only to “bodily injury” or “property damage” arising out of this endorsement within the "liquor 

liability hazard" definition: 
A. Under” under Paragraph B. 1. Exclusions, 1. Applicable To Business Liability Coverage, the following 

exclusions areexclusion is added: 
q.  
This insurance does not apply to: 
 
Liquor Liability 
 
• "Bodily injury" or "property damage" arising out of the "liquor liability hazard" does not apply 

while any required license is suspended or after such license expires, is canceled or revoked.; 
r.  

• "Bodily injury" or "property damage" arising out of "your product." This exclusion does not apply 
to "bodily injury" or "property damage" for which the insured or the insured's 
indemnitiesindemnitees may be liable by reason of: 

(1 
(a) Causing or contributing to intoxication of any person; 
(2 
(b) The furnishing of alcoholic beverages to a person under the legal drinking age or under the 

influence of alcohol; or  
(3 
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(c) Any statute, ordinance or regulation relating to the sale, gift, distribution or use of alcoholic 

beverages. 
s.  

• "Bodily injury" or "property damage" with respect to which other insurance is afforded or which 
would be afforded but for the exhaustion of the limits of insurance. 

 
This exclusion does not apply if the other insurance responds to damages imposed on the insured 
by reason of the selling, serving or furnishing of any alcoholic beverage. 

4. Only as respects the PROVISIONS 
5. Solely for purposes of this endorsement, the following is added to Paragraph F. Liability and Medical 

Expenses Definitions: is amended as follows: 
 

a. The following definition is added: 
 

"Liquor liability hazard" includes all "bodily injury" and "property damage" arising out of the 
selling, serving, or furnishing of any alcoholic beverage. 

5. Only as respects the PROVISIONS of this endorsement, the 
b. The definition of "“bodily injury" under Paragraph F. Liability and Medical Expenses Definitions” 

is deleted and replaced by the following: 
 

"Bodily injury" means bodily injury, sickness or disease sustained by a person along with damages 
for care, loss of services or loss of support, including death, resulting from any of these. 
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  SB-300019-C 
  (Ed. 06/11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
TECHNOLOGY SERVICES COVERAGE 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 
1. BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
It is understood and agreed that Exclusion B.1.j.as follows: 
 
I. Under the section entitled Exclusions, the paragraph entitled Applicable To Business Liability Coverage 

is amended to make the following changes to the exclusion entitled Professional Services: 
 

A. Paragraph (12) is deleted.  
 

B. The following is added: 
 

This exclusion does not apply to “bodily injury” or ‘’property damage” arising out the insured’s 
rendering of or failure to render “technology services”. 

 
II. Under the section entitled Liability and Medical Expenses Definitions, the following definition is added:  
 

• “Technology services” means the following services performed for others: 
 

a. Web-site design or consulting services; 
 

b. Electronic data processing services; 
 

c. Computer programming or consulting services; 
 

d. Creation, development, modification, repair, selling, distributing, licensing, franchising or 
furnishing any computer software, programs, designs, specifications, manuals or 
instructions; 

 
e. Evaluation, consultation or advice given concerning telecommunications equipment or 

services; 
 

f. Advice, consultation, evaluation, inspection, supervision, quality control or phone network 
setup, including central office cabling, done by or for you on a project on which you serve as 
a telecommunications equipment or service provider; or 

 
g. The failure of any insured to adequately provide internet access or telecommunication 

services. 
 
III. Under the section entitled Who Is An Insured, the following is added:  

 
Notwithstanding anything to the contrary anywhere in this Policy, no one who qualifies as an additional 
insured under any endorsement attached to this Policy is an insured with respect to “bodily injury”, 
“property damage” or “personal and advertising injury” caused by the rendering of or failure to render 
“technology services”.  However, if the endorsement entitled ADDITIONAL INSURED – VOLUNTEER 
WORKER is attached to this Policy, this provision, and provision (1)(a) of that endorsement, do not apply to 
“bodily injury” or “property damage” caused by “volunteer workers” while performing duties related to the 
conduct of your business. 
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  G-00000-A 
  (Ed. )   

IV. On the form entitled BUSINESSOWNERS COMMON POLICY CONDITIONS, and with respect only to the 
coverage provided by this endorsement, the condition entitled Other Insurance is amended to add the 
following paragraph 2.c.: 

 
2. Business Liability Coverage is excess over: 
 

c. Any other insurance available to the insured for any insured’s rendering of or failure to 
render “technology services” or other professional services. 

 
 

All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown 
below, and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

 
PRINTERS ERRORS AND OMISSIONS LIABILITY 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
 

Business Liability is amended as follows: 
 
A. For the purpose of the insurance provided by this endorsement, all provisions under Paragraph A.1. Business 

Liability also apply to, damages resulting from the insured's negligent act, error or omission in providing "printing 
services” will be considered “property damage” caused by an “occurrence." 

 
B. Under Paragraph A. Coverages we will also pay those sums that the insured becomes legally obligated to pay as 

damages resulting from the insured's negligent act, error or omission in providing "printing services." 
 
C. The 
B. Only for the purpose of the coverage provided by this endorsement, the following changes are made to 

Paragraph B.1. Exclusions: 
 

1. The exclusion entitled Professional Services is deleted in its entirety and replaced with the following: 
 

This insurance does not apply to: 
 
Professional Services 
 
“Bodily injury”,,” “property damage” or “personal and advertising injury” caused by the rendering or 
failure to render any professional service, treatment, advice or instruction except for “printing services”..” 
 
This exclusion applies even if the claim alleges negligence or other wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by an insured, if the “occurrence” which caused the “bodily 
injury” or “property damage”,,” or the offense that caused the “personal and advertising injury” 
involved that which is described in the above Paragraph. 
 

2. The following exclusions are added: 
 

This insurance does not apply to any claim: 
 
a. ResultingCriminal Acts 

 
• Damages resulting from a criminal act, including but not limited to fraud committed by the 
insured or any person for whom the insured is legally responsible. 

 
b. ArisingIntellectual Property 

 
• Damages arising out of the infringement of copyright, patent, trademark, trade secret or 
other intellectual property rights. 

 
However, this exclusion does not apply to “personal and advertising injury” arising out of an 
infringement, in your “advertisement”,,” of copyright, trade dress or slogan. 

 
c. For reimbursementPrinting Costs 

 
• Reimbursement of costs of printing or printing materials. 
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d. ResultingInsolvency 

 
• Damages resulting from or associated with insolvency or bankruptcy of the insured. 

 
e. ResultingPublishing 

 
• Damages resulting from any publishing function of the insured..  

 
f. ResultingWritten Materials 

 
• Damages resulting from the writingauthorship of materialscontent for customers. 
 

D. Paragraph D.3. of Liability And Medical Expenses Limits Of Insurance is replaced by the following: 
 

3. Subject to 2. above, the most we will pay for the sum of all damages because of all: 
 

a. "Bodily injury," "property damage," and medical expenses and; 
 
b. Printing acts, errors and omissions; 
 
arising out of any one “occurrence” is the Liability and Medical Expenses limit shown in the Declarations. 
But the most we will pay for all medical expenses because of "bodily injury" sustained by any one person 
is the Medical Expenses limit shown in the Declarations. 
 

EC. For the purpose of the coverage provided by this endorsement, an insured’s negligent act, error or omission in 
providing “printing services” will be considered an “occurrence”..”  

 
For the purpose of determining the limits for the insurance provided by this endorsement, any act, error or 
omission together with all related acts, errors or omissions in the providing of these services will be considered 
one “occurrence”..” 
 

FD. We will not make any payment for any “occurrence” until the covered damages exceed the deductible amount 
shown in the Declarations for Printers Errors and Omissions Liability Coverage. 

 
GE. The following definition is added to Section F. Liability and Medical Expenses Definitions: 
 

"Printing Services" means those activities relating to processes particular to the printing, publishing, or graphic 
arts industries. 
 

H. Paragraph E.1. of the Businessowners Liability Conditions does not apply.  
 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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  SB-300034-D 
  (Ed. 06/11) 
MN 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
PRINTERS ERRORS AND OMISSIONS – CORRECTION OF WORK 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 
PRINTERS ERRORS & OMISSIONS LIABILITY COVERAGE FORM 
 

If the Declarations shows that OPTIONAL COVERAGE: 
PRINTERS ERROR AND OMISSIONS - CORRECTION 
OF WORK has been chosen, the following additional 
provisions apply: 
 
1. Cost to correct 

 
a. Exclusions B.1.b, B.1.k., B.1.l. B.1.m., and B.1.o 

of the Businessowners General Liability 
Coverage Form do not apply to costs to correct 
work. 

 
b. Exclusion C.3. OfThe exclusion entitled Printing 

Costs, added by the Printers Errors and 
Omissions Liability Coverage Form, does not 
apply to costs to correct work. 

 

2. Loss of Profits 
 
We will not pay for your expected profit for "printing 
services" performed to correct errors. 

 
3. Customer Faith and Approval 

 
We will not pay for any cost or expense incurred 
solely to retain customer faith or approval for 
"printing services" performed for that customer. 

 
4. Deductible 

 
We will apply a deductible of $1,500 to any loss 
payable under this coverage. 
 

 
 

All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown 
below, and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY 

 
TECHNOLOGY LIABILITY EXTENSION 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
CoverageIt is understood and agreed that this endorsement amends the Coverage Form and Common Policy Conditions 
described above.  If any other endorsement attached to this policy amends any provision also amended by this 
endorsement, then that other endorsement controls with respect to such provision, and the changes made by this 
endorsement with respect to such provision do not apply. 
 
Except where expressly indicated, coverage afforded under this extension of coverage endorsement does not apply to 
any person or organization covered as an additional insured on any other endorsement now or hereafter attached to this 
Coverage Partpolicy. 

 
A. ADDITIONAL INSURED – BLANKET VENDORS 

 
WHO IS AN INSUREDWho Is An Insured is amended to include as an additional insured any person or 
organization (each such person or organization is referred to belowhereafter as vendor) with whom you agreed, 
because ofunder a written contract or agreement to provide insurance, but only with respect to "bodily injury" or 
"property damage" arising out of "your products" which are distributed or sold in the regular course of the 
vendor's business, subject to the following additional exclusions: 
 
1. The insurance afforded the vendor does not apply to: 

 
a. "Bodily injury" or "property damage" for which the vendor is obligated to pay damages by 

reason of the assumption of liability in a contract or agreement. This exclusion does not apply to 
liability for damages that the vendor would have in the absence of the contract or agreement; 

 
b. Any express warranty unauthorized by you; 
 
c. Any physical or chemical change in the product made intentionally by the vendor; 
 
d. Repackaging, except when unpacked solely for the purpose of inspection, demonstration, testing, 

or the substitution of parts under instructions from the manufacturer, and then repackaged in the 
original container; 

 
e. Any failure to make such inspections, adjustments, tests or servicing as the vendor has agreed to 

make, or normally undertakes to make in the usual course of business, in connection with the 
distribution or sale of the products; 

 
f. Demonstration, installation, servicing or repair operations, except such operations performed at 

the vendor's premises in connection with the sale of the product; 
 
g. Products which, after distribution or sale by you, have been labeled or relabeled or used as a 

container, part or ingredient of any other thing or substance by or for the vendor; or 
 
h. "Bodily injury" or "property damage" arising out of the sole negligence of the vendor for its own 

acts or omission or those of its employees or anyone else acting on its behalf. However, this 
exclusion does not apply to: 
 
(1) The exceptions contained in Subparagraphs d. or f.; or 
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(2) Such inspections, adjustments, tests or servicing as the vendor has agreed to make or 

normally undertakes to make in the usual course of business, in connection with the 
distribution or sale of the products. 

 
2. This insurance does not apply to any insured person or organization, from which you have acquired such 

products, or any ingredient, part or container, entering into, accompanying or containing such products. 
 
3. This provision A. does not apply to any vendor included as an insured by an endorsement issued by us 

and made a part of this Coverage Partpolicy. 
 
4. This provision A. does not apply if "bodily injury" or "property damage" included within the "products-

completed operations hazard" is excluded either by the provisions of the Coverage Partpolicy or by 
endorsement. 

 
B. MISCELLANEOUS ADDITIONAL INSUREDS 
 

WHO IS AN INSUREDWho Is An Insured is amended to include as an insured any person or organization (called 
additional insured) described in paragraphs 2.a. through 2.h. below whom you are required to add as an 
additional insured on this policy under a written contract or agreement but the written contract or agreement must 
be: 
 
1. Currently in effect or becoming effective during the term of this policy; and 
 
2. Executed prior to the "bodily injury," "property damage" or "personal and advertising injury," but  
 
Only the following persons or organizations are additional insureds under this endorsement and coverage 
provided to such additional insureds is limited as provided herein: 
 

a. Additional Insured – "Your Work" 
 

That person or organization for which you do work is an additional insured solely for liability due 
to your negligence specifically resulting from your work for the additional insured which is the 
subject of the written contract or written agreement. No coverage applies to liability resulting from 
the sole negligence of the additional insured. 

 
The insurance provided to the additional insured is limited as follows: 
 
(1) The Limits of Insurance applicable to the additional insured are those specified in the 

written contract or written agreement or in the Declarations of this policy, whichever is 
less. These Limits of Insurance are inclusive of, and not in addition to, the Limits of 
Insurance shown in the Declarations. 

 
(2) The coverage provided to the additional insured by this endorsement and paragraph F.9. 

of the definition of "insured contract" under Liability and Medical Expenses Definitions 
dodoes not apply to "bodily injury" or "property damage" arising out of the "products-
completed operations hazard" unless such coverage is required by the written contract 
or written agreement, and this policy provides such coverage to you. 

 
(3) The insurance provided to the additional insured does not apply to "bodily injury," 

"property damage," or "personal and advertising injury" arising out of the rendering or 
failure to render any professional services. 

 
b. State or Political Subdivisions 

 
A state or political subdivision subject to the following provisions: 
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(1) This insurance applies only with respect to the following hazards for which the state or 

political subdivision has issued a permit in connection with premises you own, rent, or 
control and to which this insurance applies: 

 
(a) The existence, maintenance, repair, construction, erection, or removal of 

advertising signs, awnings, canopies, cellar entrances, coal holes, driveways, 
manholes, marquees, hoistaway openings, sidewalk vaults, street banners, or 
decorations and similar exposures; or 

 
(b) The construction, erection, or removal of elevators; or 
 

(2) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit. 

 
This insurance does not apply to "bodily injury," "property damage" or "personal and 
advertising injury" arising out of operations performed for the state or municipality. 

 
c. Controlling Interest 

 
Any persons or organizations with a controlling interest in you but only with respect to their liability 
arising out of: 

 
(1) Their financial control of you; or 

 
(2) Premises they own, maintain or control while you lease or occupy these premises. 
 
This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for such additional insured. 
 

d. Managers or Lessors of Premises 
 

A manager or lessor of premises but only with respect to liability arising out of the ownership, 
maintenance or use of that specific part of the premises leased to you and subject to the following 
additional exclusions: 
 
This insurance does not apply to: 
 
(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 
 
(2) Structural alterations, new construction or demolition operations performed by or on 

behalf of such additional insured. 
 

e. Mortgagee, Assignee or Receiver 
 

A mortgagee, assignee or receiver but only with respect to their liability as mortgagee, assignee, 
or receiver and arising out of the ownership, maintenance, or use of a premises by you. 
 
This insurance does not apply to structural alterations, new construction or demolition operations 
performed by or for such additional insured. 
 

f. Owners/Other Interests – Land is Leased 
 

An owner or other interest from who land has been leased by you but only with respect to liability 
arising out of the ownership, maintenance or use of that specific part of the land leased to you 
and subject to the following additional exclusions: 
 
This insurance does not apply to: 
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(1) Any "occurrence" which takes place after you cease to lease that land; or 

 
(2) Structural alterations, new construction or demolition operations performed by or on 

behalf of such additional insured. 
 

g. Co-owner of Insured Premises 
 

A co-owner of a premise co-owned by you and covered under this insurance but only with respect 
to the co-owners liability as co-owner of such premises. 
 

h. Lessor of Equipment 
 

Any person or organization from which you lease equipment. Such person or organization are 
insureds only with respect to their liability arising out of the maintenance, operation or use by you 
of equipment leased to you by such person or organization. A person's or organization's status as 
an insured under this endorsement ends when their written contract or agreement with you for 
such leased equipment ends. 
 
With respect to the insurance afforded these additional insureds, the following additional 
exclusions apply: 
 
This insurance does not apply: 
 
(1) To any "occurrence" which takes place after the equipment lease expires; or 
 
(2) To "bodily injury," "property damage" or “personal and advertising injury" arising out 

of the sole negligence of such additional insured. 
 

i. Managers or Lessors of Trade Shows or Convention Centers 
 

Any person or organization from which you lease space at a premises for a trade show or 
convention, but only with respect to liability for "bodily injury," "property damage" or "personal 
and advertising injury" caused, in whole or in part, by your acts or omissions or the acts or 
omissions of those acting on your behalf pertaining to the specific part of the premises leased to 
you and subject to the following additional exclusions: 

 
This insurance does not apply to: 

 
(1) Any "occurrence" which takes place after you cease to lease space at that premises; or 

 
(2) Structural alterations, new construction or demolition operations performed by or on 

behalf of such additional insured. 
 
Any insurance provided to an additional insured designated under paragraphs b. through i. above does 
not apply to "bodily injury" or "property damage" included within the "products-completed operations 
hazard." 

 
C. ADDITIONAL INSURED – EXTENDED COVERAGE 

When an additional insured is added by this or any other endorsement attached to this policy, the section entitled 
Who Is An Insured is amended to make the following natural persons insureds: 
 
If the additional insured is: 
 
1. An individual, then his or her spouse is an insured; 
 
2. A partnership or joint venture, then its partners, members and their spouses are insureds; 
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3. A limited liability company, then its members and managers are insureds; 
 
4. An organization other than a partnership, joint venture or limited liability company, then its executive 

officers, directors and shareholders are insureds; or 
 
5. Any type of entity, then its employees are insureds; 
 
but only with respect to locations and operations covered by the additional insured endorsement’s provisions, and 
only with respect to their respective roles within their organizations.  Furthermore, employees of additional 
insureds are not insureds with respect to liability arising out of: 
 
(1) “Bodily injury” or “personal and advertising injury” to any fellow employee or to any natural person 

listed in paragraphs 1. through 4. above; 
 
(2) “Property damage” to property owned, occupied or used by their employer or by any fellow employee; or 
 
(3) Providing or failing to provide professional health care services. 
 

D. The following is added to Paragraphparagraph H. of the BUSINESSOWNERS COMMON POLICY CONDITIONS: 
 

H. Other Insurance 
 
4. This insurance is excess over any other insurance naming the additional insured as an insured 

whether primary, excess, contingent or on any other basis unless a written contract or written 
agreement specifically requires that this insurance be either primary or primary and 
noncontributory. 

 
DE. PROPERTY DAMAGE – PATTERNS, MOLDS AND DIES 
 

Paragraphs (3) and (4) of Exclusionexclusion k. Damage to Property of Sectionsection B. Exclusions 
Applicable toTo Businessowners Liability Coverage do not apply to patterns, molds, or dies in the care, 
custody, or control of the insured if the patterns, molds or dies are not being used to perform operations at the 
time of the loss.  A limit of $25,000 per policy period applies to Property Damage – Patterns, Moldssuch 
patterns molds and Diesdies, and is included within the General Aggregate Limit as described in Sectionsection 
D. Liability And Medical Expenses Limit of Insurance. 

 
The insurance afforded by this provision DE. is excess over any valid and collectible property insurance (including 
any deductible) available to the insured, and the Other Insurance Condition is changed accordingly. 

 
EF. BODILY INJURY 
 

The definition of “bodily injury” in paragraph 3. of Section F. Liability andAnd Medical ExpenseExpenses 
Definitions Applicable to Businessowners Liability Coverage Form subparagraph 3. of the definition of 
"Bodily Injury"BUSINESSOWNERS LIABILITY COVERAGE FORM is deleted and replaced by: 

 
"Bodily Injury" means bodily injury, sickness or disease sustained by a person, including death, humiliation, 
shock, mental anguish or mental injury by that person at any time which results as a consequence of the bodily 
injury, sickness or disease. 

 
FG. EXPANDED PERSONAL AND ADVERTISING INJURY 

 
1. The following is added to Businessowners General Liability Conditions, F. Liability and Medical 

Expense Definitions, 14. the definition of "“personal and advertising injury":” in paragraph 14. of 
section F. Liability and Medical Expenses Definitions of the BUSINESSOWNERS LIABILITY 
COVERAGE FORM: 
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h. Discrimination or humiliation that results in injury to the feelings or reputation of a natural person, 

but only if such discrimination or humiliation is: 
 

(1) Not done intentionally by or at the direction of: 
 

(a) The insured; or 
 
(b) Any "executive officer," director, stockholder, partner, member or manager (if 

you are a limited liability company) of the insured; and 
 

(2) Not directly or indirectly related to the employment, prospective employment, past 
employment or termination of employment of any person or persons by any insured. 

 
2. Exclusion p. Personal and Advertising Injury of section B.1. Exclusions of Section B 1. Applicable to 

Business Liability Coverage, p. Personal and Advertising Injury is amended to include the following: 
 

This insurance does not apply to “personal and advertising injury:” 
 

(15) Discrimination Relating To Room, Dwelling or Premises 
 

Caused by discrimination directly or indirectly related to the sale, rental, lease or sub-lease or 
prospective sale, rental, lease or sub-lease of any room, dwelling or premises by or at the 
direction of any insured. 
 

(16) Fines Or Penalties 
 

Fines or penalties levied or imposed by a governmental entity because of discrimination. 
 

3. This provision F. (G. EXPANDED PERSONAL AND ADVERTISING INJURY) does not apply to 
discrimination or humiliation committed in the states of New York or Ohio. Also, EXPANDED PERSONAL 
AND ADVERTISING INJURY does not apply to policies issued in the states of New York or Ohio. 
 

4. This provision F. (G. EXPANDED PERSONAL AND ADVERTISING INJURY) does not apply if Section I 
– Coverage B – Personal And Advertising Injury Liability is excluded either by the provisions of the 
Coverage Part or by endorsement.this policy has been endorsed to exclude “personal and advertising 
injury”.  

 
GH. MEDICAL EXPENSE LIMIT 

 
1. Paragraph 3. of D. Liability And Medical Expenses Limits of Insurance Applicable toof the 

Businessowners Liability Coverage Form is deleted and replaced by the following: 
 

3. Subject to item 2. above, the most we will pay for the sum of all damages because of all "bodily 
injury" and "property damage" and "medical expenses" arising out of any one "occurrence" is 
the Liability and Medical Expense Limit shown in the Declarations.  

 
The most we will pay for all medical expenses because of "bodily injury" sustained by any one 
person is the greater of: 

 
(1) $15,000; or 
 
(2) The Medical Expense Limit shown in the declarations. 
 

2. This provision G. (H. Medical Expense Limit) does not apply if Medical ExpenseExpenses coverage is 
excluded either by the provisions of the Coverage Partpolicy or by endorsement. 

 
HI. SUPPLEMENTARY PAYMENTS 
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Under A Coverages Subparagraphs (1.)(b) and (1)(d) of paragraph f. Coverage Extension – Supplementary 
Payments in section 1. Business Liability (Bodily Injury, Property Damage, Personal and Advertising Injury 
Coverage Extension – Supplementary Payments, Paragraph (1) (b),), are amended as follows:  

 
1. Under Section I – Supplementary Payments –Coverages A and B, Paragraph 1.In subparagraph 

(1)(b.,), the limit of $1,000 shown for the cost of bail bonds is replaced by $2,500: 
 
2. In Paragraph subparagraph (1.)(d.,), the limit of $250 shown for daily loss of earnings is replaced by 

$1,000. 
 

IJ. PROPERTY DAMAGE – ELEVATORS 
 

SectionIn section B.1. Exclusions Applicable to Businessowners Liability Coverage Form paragraphs, 
Exclusion l. Damage to your Product and subparagraphs (3), (4) and (6) of Exclusion k. and Exclusion l. 
Damage to Property do not apply to the use of elevators. 

 
The insurance afforded by this provision IJ. is excess over any valid and collectible property insurance (including 
any deductible) available to the insured, and the Other Insurance Condition is changed accordingly. 

 
JK. LEGAL LIABILITY – DAMAGE TO PREMISES  

 
1. Under Sectionsection B –.1. Exclusions Applicable to Businessowners Liability Coverage Form, 

Exclusion k. is replaced by the following. 
 

"Property damage" to: 
 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or any other 
person, organization or entity, for repair, replacement, enhancement, restoration or maintenance 
of such property for any reason, including prevention of injury to a person or damage to another's 
property; 

 
(2) Premises you sell, give away or abandon, if the "property damage" arises out of any part of 

those premises; 
 
(3) Property loaned to you; 
 
(4) Personal property in the care, custody or control of the insured; 
 
(5) That particular part of real property on which you or any contractors or subcontractors working 

directly or indirectly on your behalf are performing operations, if the "property damage" arises 
out of those operations; or 

 
(6) That particular part of any property that must be restored, repaired or replaced because "your 

work" was incorrectly performed on it. 
 
Paragraph (2) of this exclusion does not apply if the premises are "your work" and were never 
occupied, rented or held for rental by you. 
 
Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" (other than 
damage by fire, lightning, explosion, smoke, or leakage from automatic fire protective systems) to 
premises including the contents of such premises, rented to you for a period of 7 or fewer 
consecutive days. 
 
A separate limit of insurance applies to Damage To Premises Rented To You as described in 
Sectionsection D. Liability andAnd Medical ExpenseExpenses Limits ofOf Insurance. 
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Paragraphs (3), (4), (5) and (6) of this exclusion do not apply to liability assumed under a 
sidetrack agreement. 
 
Paragraph (6) of this exclusion does not apply to "property damage" included in the "products-
completed operations hazard." 

 
2. Under Sectionsection B.1. Exclusions 1. Applicable to Business Liability Coverage, the last 

paragraph is deleted and replaced by the following.: 
 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or leakage from 
automatic fire protective systems to premises while rented to you or temporarily occupied by you with 
permission of the owner. 

 
A separate Damage to Premises Rented to You Limit of Insurance applies to this coverage as described 
in Paragraphsection D. Liability And Medical Expenses Limits ofOf Insurance. 
 

3. Paragraph 5. of D. Liability andAnd Medical Expenses Limits ofOf Insurance Applicable to 
Businessowners Liability Coverage Formof the BUSINESSOWNERS LIABILITY COVERAGE FORM 
is replaced by the following: 

 
5. The most we will pay under Business Liability Coverage for damages because of "property 

damage" to premises rented to you, or in the case of fire, lightning, explosion, smoke, or leakage 
from automatic fire protective systems, while rented to you or temporarily occupied by you with 
the permission of the owner, is the Damage To Premises Rented To You Limit which is hereby 
the greater of: 

 
a. $5001,000,000; or 

 
b. Thethe Damage To Premises Rented To You Limit shown in the Declarations. 

 
The Damage to Premises Rented to You Limit applies to all damage proximately caused by the 
same event, whether such damage results from fire, lightning, explosion, smoke, or leakage from 
automatic fire protection systems, or any combination of the five. 

 
If more than one limit of insurance under this policy and any endorsements attached thereto apply 
to any claim or "suit," the most we will pay under this policy and the endorsements is the single 
highest limit of liability of all coverages applicable to such claim or "suit." However, this 
paragraph does not apply to the Medical Expenses limit set forth in paragraph G. Medical 
Expense Limit, above. 

 
The Limits of this policy apply separately to each consecutive annual period and to any remaining 
period of less than 12 months, starting at the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after issuance for an additional 12 months. In 
that case, the additional period will be deemed part of the last preceding period for purposes of 
determining the Limits of Insurance. 

 
4. This provision J. K. (LEGAL LIABILITY – DAMAGE TO PREMISES) does not apply if Damage To 

Premises Rented To You Liability under A. Coverages 1. Business Liability is excluded eitherthis policy 
has been endorsed to exclude “property damage” to premises rented to you or to premises temporarily 
occupied by the provisions of the Coverage Part or by endorsement.you.   

 
KL. BROAD KNOWLEDGE OF OCCURRENCE 

 
The following is added to E. Businessowners General Liability Conditions Applicable to Businessowners 
Liability Coverage Formof the BUSINESSOWNERS LIABILITY COVERAGE FORM. 

 
7. Broad Knowledge of Occurrence 
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You must give us or our authorized representative notice of an "occurrence," offense, claim, or "suit" 
only when the "occurrence," offense, claim or "suit" is known to: 

 
(1) You, if you are an individual; 
 
(2) A partner, if you are a partnership; 
 
(3) An executive officer or the employee designated by you to give such notice, if you are a 

corporation; or 
 
(4) A manager or member, if you are a limited liability company. 

 
LM. NOTICE OF OCCURRENCE 
 

The following is added to paragraph 2. of E. Businessowners General Liability Conditions Applicable to 
Businessowners Liability Coverage Form – Duties in Thethe Event of Occurrence, Offense, Claim orOr 
Suit: of E. Businessowners Liability Conditions of the BUSINESSOWNERS LIABILITY COVERAGE FORM.: 

 
Your rights under this Coverage Partpolicy will not be prejudiced if you fail to give us notice of an "occurrence," 
offense, claim or "suit" and that failure is solely due to your reasonable belief that the "bodily injury" or 
"property damage" is not covered under this Coverage Part.policy. However, you shall give written notice of this 
"occurrence," offense, claim or "suit" to us as soon as you are aware that this insurance may apply to such 
"occurrence," offense claim or "suit." 

 
MN. Blanket Waiver of Subrogation 
 

In the BUSINESSOWNERS COMMON POLICY CONDITIONS, the condition entitledK. Transfer Of Rights Of 
Recovery Against Others To Us is amended to add the following to its paragraph 2.: 

 
However, we waive any right of recovery we may have against any person or organization with whom you have a 
written contract that requires such a waiver. 

 
NO. Personal and Advertising Injury Re-defined 

 
The Sectionsection entitled Liability and Medical Expenses Definitions is amended to delete paragraph c. of 
the definition of “Personal14. “personal and advertising injury” and replace it with the following: 

 
c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a room 

dwelling or premises that a person or organization occupies committed by or on behalf of its owner, 
landlord or lessor. 

 
P. Fellow Employee First Aid Coverage 

 
In the section entitled Who Is An Insured, paragraph 2.a.1. is amended to add the following: 
 
The limitations described in subparagraphs 2.a.1.(a), (b) and (c) do not apply to your “employees” for “bodily 
injury” that results from providing cardiopulmonary resuscitation or other first aid services to a co-“employee” or 
“volunteer worker” that becomes necessary while your “employee” is performing duties in the conduct of your 
business.  Your “employees” are hereby insureds for such services.  But the insured status conferred by this 
provision does not apply to “employees” whose duties in your business are to provide professional health care 
services or health examinations. 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
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This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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  SB-300140-AB 
  (Ed. 03/061019) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
PEDORTHISTSLIMITED PEDORTHIC COVERAGE ENDORSEMENT 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 
A.  

For the purposes of coverage under this policy "pedorthist" the following services areshall not be considered 
Professional Services as defined by Section B. EXCLUSIONS, j.subject to the exclusion entitled Professional 
Services. in Section B. Exclusions: 

B. Section F. DEFINITIONS is amended so that the following definition is added: 

"Pedorthist" means: 
 

(a. The practice of filling footwear prescriptions; 

b. The prescribing, preparation,) the sale or distribution of pedorthic footwear and products; or 
c. The fittingor pedorthic shoe inserts that are not designed for a particular individual’s use; or taking or 

making impressions for pedorthic footwear and products. 
 

(b) the sale of non-prescription orthotic shoe inserts using indications generated by a pressure-sensing 
pad or similar device provided by the insert’s manufacturer. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
ARCHITECTS, ENGINEERS AND SURVEYORS LIABILITY EXTENSION WITH OFFICE  

POLLUTION LIABILITY COVERAGE 
 

This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
SCHEDULE OF LIMITS FOR OFFICE PREMISES LIMITED POLLUTION LIABILITY COVERAGE 
 
Each Pollution Incident Limit $_______________ 
Pollution Liability Aggregate Limit $_______________ 

(If no entries appear in the above Schedule, information required to complete this endorsement will be shown in the 
Declarations as applicable to this endorsement.) 
 

TABLE OF ENDORSEMENT CONTENTS 
Item # Topic Name 

 
Changes to Section A. Coverages 
 

1. Enhanced Supplementary Payments 
 
Changes to Section B. Exclusions 
 

2. Extended Property Damage Coverage 
 

3. Contractual Liability for Personal and Advertising Injury 
 

4. Owned Workboats and Non-owned Watercraft 
 

5. Legal Liability – Damage to Premises / /Alienated Premises  
 

6. Personal and Advertising Injury – Discrimination or Humiliation 
 

7. Property Damage - Elevators 
 
Changes to Section C. Who Is An Insured 
 

8. Extended Coverage For Newly Acquire/Formed Organizations 
 

9. Additional Insureds: State or Political Subdivisions – Permits, State or Political Subdivisions, 
Controlling Interest, Managers or Lessors of Premises, Mortgagee, Assignee or Receiver, Co-
owner of Insured Premises, Lessor of Equipment, Lessor of Land, Trade Show Event Lessor, 
Engineers, Architects or Surveyors Engaged By You 

 
10. Fellow Employee First Aid 

 
11. Retired Partners, Members, Directors, and Employees 

 
12. Participation in Professional Joint Ventures or in Terminated Joint Ventures, Partnerships or LLCs  

 
13. Blanket Additional Insured with Products-Completed Operations Coverage 

Additional Insured – Extended Coverage 
Estates, Representatives and Spouses 
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Blanket Waiver of Subrogation 

 
Changes to Section D. Liability and Medical Expenses Limits ofOf Insurance 
 

14. General Aggregate Limit of Insurance – Per LocationProject  
 
Changes to Section E. Businessowners Liability Conditions 

 
 
15. Broad Knowledge / /Notice of Occurrence 

 
 
Changes to Section F. Liability And Medical Expenses Definitions 
 

16. Extended Bodily Injury 
 

17. Contractual Liability – Railroads 
 

Additional Insuring Agreements 
 

18. Office Premises - Limited Pollution Liability Coverage 
 
 
 
1. Enhanced Supplementary Payments 
 

The values shown in paragraph 1.f., Coverage Extension – Supplementary Payments, of Section A. 
Coverages are amended as follows: 

 
A. The amount shown in paragraph (b) for bail bonds is amended from $1,000 to $5,000. 

  
B. The amount shown in paragraph (d) for actual loss of earnings because of time off work is amended from 

$250. per day to $1,000. per day. 
  
2. Extended Property Damage 
 

Exclusion 1.a., Expected or Intended Injury, of Section B.1. Exclusions Applicable to Business Liability 
Coverage, is deleted and replaced with the following: 

 
This insurance does not apply to: 

 
a. “Bodily injury" or "property damage" expected or intended from the standpoint of the insured. This 

exclusion does not apply to "bodily injury" or "property damage" resulting from the use of reasonable 
force to protect persons or property. 

 
3. Contractual Liability for Personal and Advertising Injury 
 

Exclusion 1.p.(5) of Section B.1. Exclusions Applicable to Business Liability Coverage, is deleted. 
 
4. Owned Workboats and Non-owned Watercraft 
 

Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to make the 
following changes to the exclusion entitled Aircraft, Auto or Watercraft:  
 
a. Add the following additional exception to the exclusion:  
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This exclusion does not apply to: 
 
• Any watercraft owned by you that is less than 30 feet long while being used in the course of your 

inspection or surveying work. 
 

b. Delete exception (3) and replace it with the following: 
 

This exclusion does not apply to: 
 
(3) A watercraft you do not own that is: 
 

(a) Less than 75 feet long; and 
 
(b) Not being used to carry persons or property for a charge. 

 
5. Legal Liability – Damage to Premises / /Alienated Premises  
 

A. Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to 
delete the first two exception statements beneath the exclusion entitled Damage to Property and replace 
them with the following: 

 
Paragraphs (1), (3) and (4) of this exclusion do not apply to “property damage” (other than damage by 
fire or explosion) to premises rented to you or temporarily occupied by you with the permission of the 
owner, nor to the contents of premises rented to you for a period of 7 or fewer consecutive days. A 
separate limit of insurance applies to Damage To Premises Rented To You as described in Liability And 
Medical Expenses Limits ofOf Insurance. 
 
Paragraph (2) of this exclusion does not apply if the premises are “your work”..” 
 

B. Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to 
delete the unnumbered exception statement beneath exclusion p., and replace it with the following: 
 
Exclusions c. through i. and k. through o. do not apply to damage by fire or explosion to premises while 
rented to you or temporarily occupied by you with permission of the owner, nor to damage to the contents 
of premises rented to you for a period of 7 or fewer consecutive days. 
 
A separate limit of insurance applies to this coverage as described in Liability And Medical Expenses 
Limits ofOf Insurance. 

 
6. Personal and Advertising Injury – Discrimination or Humiliation 
 

A. Under Liability And Medical Expenses Definitions, the definition of Personalpersonal and 
advertising injury is amended to add the following tort: 

 
• Discrimination or humiliation that results in injury to the feelings or reputation of a natural person. 

 
B. Under Exclusions, the paragraph entitled Applicable toTo Business Liability Coverage is amended to 

make the following changes to the exclusion entitled Personal And Advertising Injury to: 
 

1. Delete its subparagraph (1) and replace it with the following: 
 

This insurance does not apply to: 
 
“Personal and advertising injury”: 

 
(1) Caused by or at the direction of the insured with the knowledge that the act would violate 

the rights of another and would inflict “personal and advertising injury”..” This exclusion 
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shall not apply to discrimination or humiliation that results in injury to the feelings or 
reputation of a natural person, but only if such discrimination or humiliation is not done 
intentionally by or at the direction of: 

 
(a) You; or 
 
(b) Any of your “executive officers”,,” directors, stockholders, partners or member 

or (if you are a limited liability company) your managers. 
 

2. Add the following new exclusions: 
 

This insurance does not apply to: 
 
• Employment Related Discrimination 

 
Discrimination or humiliation directly or indirectly related to the employment, prospective 
employment, past employment or termination of employment of any person by any 
insured. 

 
• Premises Related Discrimination 

 
Discrimination or humiliation arising out of the sale, rental, lease or sub-lease or 
prospective sale, rental, lease or sub-lease of any room, dwelling or premises by or at the 
direction of any insured. 
 

Notwithstanding the above, there is no coverage for fines or penalties levied or imposed by a governmental entity 
because of discrimination. 
 
The coverage provided by this Personal and Advertising Injury – Discrimination or Humiliation provision does not 
apply to any person or organization who otherwise qualifies as an additional insured on this Coverage Partpolicy. 

 
7. Property Damage – Elevators 
 

Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to add the 
following additional exception statement beneath the exclusion entitled Damage to Property: 
 
Paragraphs (3), (4), and (6) of this exclusion do not apply to “property damage” that results from the use of 
elevators. 

 
8. Extended Coverage For Newly Acquire/Formed Organizations 
 

Who Is An Insured is amended to delete Paragraph 4.a.. 
 
9. Additional Insureds 
 

Section C. Who Is An Insured is amended to include the following additional insureds, subject to the provisions 
stated below: 

 
A. State or Political Subdivisions –- Permits 

  
A state or  

1.This insurance appliesgovernmental agency or subdivision or political subdivision that has issued a 
permit or authorization but only with respect to such state or governmental agency or subdivision or 
political subdivision’s liability for “bodily injury,” “property damage,” or “personal and advertising 
injury” arising out of:  

 

Formatted: Font: Bold

Formatted: Font: Bold

SB300176D (6-16)SB300176E (10-19) Policy No:   
Page 4 Endorsement No:   
 Effective Date:   
Insured Name:  

©Copyright CNA  All Rights Reserved.  Includes copyrighted materials of Insurance Services Office, Inc. used with their permission. 
 



 
1. the permitted or authorized operations performed by you or on your behalf for which the state or 

political subdivision has issued a permit..  But the insurance granted by this paragraph A.1. does 
not apply to:  

 
2. This insurance does not apply to: 

 
a. “Bodily injury," “property damage," or "personal and advertising injury" arising out of 

operations performed for the state or municipalitygovernmental agency or subdivision or 
political subdivision; or 

 
b. “Bodily injury" or "property damage" included within the "products-competed 

operations hazard." 
 

B. State or Political Subdivisions 
2.  

A state or political subdivision subject to the following provisions: 
 

1. This insurance applies only with respect to the following hazards for which the state or political 
subdivision has issued a permit in connection with premises you own, rent, or control and to 
which this insurance applies: 

 
a. The existence, maintenance, repair, construction, erection, or removal of advertising 

signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, 
hoistaway openings, sidewalk vaults, street banners, or decorations and similar 
exposures; or 

 
b. The construction, erection, or removal of elevators.; or 
 
2c. The ownership, maintenance or use of any elevators covered by this insurance. 

 
3. This insurance applies only with respect to operations performed by you or on your behalf for 

which the state or political subdivision has issued a permit. 
 

This insurance does not apply to "bodily injury," "property damage" or “personal and 
advertising injury" arising out of operations performed for the state or municipality. 

 
CB. Controlling Interest 

 
Any persons or organizations with a controlling interest in you but only with respect to their liability arising 
out of: 

  
1. Their financial control of you; 

  
2. Premises they own, maintain or control while you lease or occupy these premises. 

 
This insurance does not apply to structural alterations, new construction and demolition operations 
performed by or for such additional insured. 

 
DC. Managers or Lessors of Premises 

 
A manager or lessor of premises but only with respect to liability arising out of the ownership, 
maintenance or use of that specific part of the premises leased to you and subject to the following 
additional exclusions: 

 
This insurance does not apply to: 

 
1. Any "occurrence" which takes place after you cease to be a tenant in that premises; or 
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2. Structural alterations, new construction or demolition operations performed by or on behalf of 
such additional insured. 

 
ED. Mortgagee, Assignee or Receiver 

 
A mortgagee, assignee or receiver but only with respect to their liability as mortgagee, assignee, or 
receiver and arising out of the ownership, maintenance, or use of a premises by you. 

 
This insurance does not apply to structural alterations, new construction or demolition operations 
performed by or for such additional insured. 

 
FE. Co-owner of Insured Premises 

 
A co-owner of a premises co-owned by you and covered under this insurance but only with respect to the 
co-owners liability as co-owner of such premises. 

 
GF. Lessor of Equipment 

 
Any person or organization from whom you lease equipment. Such person or organization are insureds 
only with respect to their liability arising out of the maintenance, operation or use by you of equipment 
leased to you by such person or organization. A person's or organization's status as an insured under this 
endorsement ends when their written contract or agreement with you for such leased equipment ends. 

 
With respect to the insurance afforded, these additional insureds, the following additional exclusions 
apply: 

 
This insurance does not apply: 

 
1. To any "occurrence" which takes place after the equipment lease expires; or 

 
2. To "bodily injury," "property damage" or "personal and advertising injury" arising out of the 

sole negligence of such additional insured. 
 

Any insurance provided to an additional insured designated under paragraphs A. through G. above does 
not apply to "bodily injury" or "property damage" included within the "products-completed-operations 
hazard." 

 
HG. Lessor of Land 

 
Any person or organization from whom you lease land, but only with respect to liability for “bodily 
injury”,,” “property damage” or “personal and advertising injury” arising out of the ownership, 
maintenance or use of such land, provided that the “occurrence” giving rise to such “bodily injury” or 
“property damage”,,” or the offense giving rise to such “personal and advertising injury” takes place 
prior to the termination of such lease. The coverage granted by this paragraph does not apply to 
structural alterations, new construction or demolition operations performed by, or on behalf of, such 
additional insured. 

 
IH. Trade Show Event Lessor 

 
1. With respect to your participation in a trade show event as an exhibitor, presenter or displayer, 

any person or organization whom you are required to include as an additional insured, but only 
with respect to such person or organization’s liability for “bodily injury”,,” “property damage” or 
“personal and advertising injury” caused by: 

 
a. Your acts or omissions; or 
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b. Acts or omissions of those acting on your behalf; 
 

In the performance of your ongoing operations at a trade show event premises during the trade show 
event. 
 
2. The coverage provided by this provision does not apply to “bodily injury” or “property damage” 

included within the “products-completed operations hazard”..” 
 

JI. Engineers, Architects or Surveyors Engaged By You 
 

An architect, engineer or surveyor engaged by you, but only with respect to liability for “bodily injury”,,” 
“property damage” or “personal and advertising injury” caused in whole or in part by your acts or 
omissions, or the acts or omissions of others acting on your behalf: 
 
a. In connection with your premises; or 
 
b. In the performance of your ongoing operations. 
 
But the coverage hereby granted to such additional insureds does not apply to “bodily injury”,,” 
“property damage” or “personal and advertising injury” arising out of the rendering or failure to render 
any professional services by you or on your behalf, including but not limited to: 
 
1. The preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, 

reports, surveys, field orders, change orders, or drawings and specifications; or 
 
2. Supervisory, inspection, architectural or engineering activities. 

 
10. Fellow Employee First Aid 
 

Paragraph 2.a.(1)(d) of Section C. Who Is An Insured is deleted and replaced with the following: 
 

However none of these "employees" is an insured for: 
 

(d) “Bodily injury" or "personal and advertising injury" arising out of his or her providing or failing to 
provide professional health care services. However this restriction does not apply to first aid administered 
by an "employee" who is not an employed doctor or nurse. 

 
11. Retired Partners, Members, Directors, and Employees 
 

Paragraph 2. of Section C. Who Is An Insured is amended to include the following as insureds: 
 

Individual persons who are retired partners, members, directors or employees are also insureds, but only for 
"bodily injury," "property damage," "personal and advertising injury" that results from services performed for 
you under your direct supervision. All limitations that apply to “employees” and “volunteer workers” also apply to 
anyone qualifying as an insured under this provision. 

 
12. Participation in Professional Joint Ventures 
 

A. The following paragraph 5. is added to Section C. Who Is An Insured: 
 

5. You are also an insured for your participation in a past or present joint venture that is not named 
on the Declarations, but only if such joint venture meets all of the following criteria: 

 
a. Each and every one of your co-venturers are architectural, engineering or surveying 

firms; 
 

b. The joint venture has no direct employees; and 
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c. The joint venture does not own, rent or lease any real or personal property; and 
 
d. There is no other valid and collectible insurance purchased specifically to insure the joint 

venture. 
 

However, you are insured only for the conduct of your business within such a joint venture. You 
are not insured for liability arising out of the acts or omissions of other co-venturers, nor of their 
partners, members or employees.  

 
This insurance is excess over any other insurance available to such a joint venture, whether 
primary, excess, contingent, or on any other basis.  

 
B. The last paragraph of Section C. Who Is An Insured is deleted and replaced by the following:  

 
Except as provided in 5. above, no person or organization is an insured with respect to the conduct of any 
current or past partnership, joint venture or limited liability company that is not shown as a Named Insured 
in the Declarations. 

 
13. Blanket Additional Insured with Products-Completed Operations Coverage and Blanket Waiver of 

Subrogation 
 

A. Who Is An Insured is amended to include as an insured, any person or organization whom you are 
required to add as an additional insured on this policy under a written contract or written agreement, but 
the written contract or written agreement must be: 

 
1. Currently in effect or becoming effective during the term of this policy; and 

 
2. Executed prior to the: 
 

a. "Bodily injury" or "property damage"; or  
 
b. Offense that caused the "personal and advertising injury;" 
 
for which the additional insured seeks coverage. 

 
B. The insurance provided to the additional insured is limited as follows: 

 
1. That person or organization is an additional insured only with respect to such person or 

organization’s liability for:  
 

a. “Bodily injury”,,” “property damage” or “personal and advertising injury” to the extent 
caused by:  

 
(1) Your acts or omissions; or  
 
(2) Acts or omissions of those acting on your behalf; 
 
in the performance of your ongoing operations specified in the written contract; or  
 

b. “Bodily injury” or “property damage” to the extent caused by “your work” specified in 
the written contract or written agreement and included in the “products-completed 
operations hazard”,,” but only if:  

 
(1) The written contract or written agreement requires you to provide the additional 

insured such coverage; and 
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(2) This Coverage Partpolicy provides such coverage. 

 
2. The Limits of Insurance applicable to the additional insured are those specified in the written 

contract or written agreement or in the Declarations of this policy, whichever is less. These limits 
of Insurance are inclusive of, and not in addition to, the Limits of Insurance shown in the 
Declarations. 

 
3. The insurance provided to the additional insured does not apply to "bodily injury," "property 

damage," "personal and advertising injury" arising out of an architect's, engineer's, or 
surveyor's rendering of or failure to render any professional services, including: 

 
a. The preparing, approving, or failing to prepare or approve maps, shop drawings, 

opinions, reports, surveys, field orders, change orders or drawings and specifications by 
any architect, engineer or surveyor performing services on a project of which you serve 
as a construction manager; or 

 
b. Inspection, supervision, quality control, engineering or architectural services done by you 

on a project of which you serve as construction manager. 
 

4. This insurance provided to the additional insured does not apply to "bodily injury," "property 
damage," or "personal and advertising injury" arising out of construction or demolition work 
while you are acting as a construction or demolition contractor.  

 
C. Under Businessowners Liability Conditions, the condition entitled Duties in the Event of 

Occurrence, Offense, Claim or Suit is amended to add the following: 
 

An additional insured under this policy will as soon as practicable: 
 

1. Give written notice of an occurrence or an offense to us which may result in a claim or "suit" 
under this insurance; 

 
2. Tender the defense and indemnity of any claim or "suit" to us for a loss we cover under this 

Coverage Part;policy; and 
 

3. Except as provided for in paragraph D.2. below: 
 

a. Tender the defense and indemnity of any claim or "suit" to any other insurer which also 
has insurance for a loss we cover under this Coverage Partpolicy; and 

 
b. Agree to make available any other insurance which the additional insured has for a loss 

we cover under this coverage partpolicy. 
 

We have no duty to defend or indemnify an additional insured under this endorsement until we receive 
written notice of a claim or "suit" from the additional insured. 

 
D. With respect only to the insurance provided by this endorsement, the condition entitled Other Insurance 

of the BUSINESSOWNERS COMMON POLICY CONDITIONS is amended to delete paragraphs 2. and 
3., and replace them with the following: 

 
2. This insurance is excess over any other insurance available to the additional insured, whether 

primary, excess, contingent or on any other basis. But if required by the written contract or written 
agreement, this insurance will be primary and noncontributory relative to insurance on which the 
additional insured is a Named Insured.  

 
3. When this insurance is excess, we will have no duty under Business Liability insurance to 

defend the additional insured against any "suit" if any other insurer has a duty to defend the 

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

SB300176D (6-16)SB300176E (10-19) Policy No:   
Page 9 Endorsement No:   
 Effective Date:   
Insured Name:  

©Copyright CNA  All Rights Reserved.  Includes copyrighted materials of Insurance Services Office, Inc. used with their permission. 
 



 
additional insured against that "suit" if no other insurer defends, we will undertake to do so, but 
we will be entitled to the additional insured's rights against all those other insurers. 

 
When this insurance is excess over other insurance, we will pay only our share of the amount of 
the loss, if any, that exceeds the sum of: 

 
(a) The total amount that all such other insurance would pay for the loss in the absence of 

this insurance; and 
 

(b) The total of all deductible and self-insured amounts under all that other insurance. 
 

We will share the remaining loss, if any, with any other insurance that is not described in this 
Excess Insurance provision and was not bought specifically to apply in excess of the Limits of 
Insurance shown in the Declarations of this Coverage Partpolicy. 

 
E. Additional Insured – Extended Coverage 
 

When an additional insured is added by this or any other endorsement attached to this Coverage 
Partpolicy, Who Is An Insured is amended to make the following natural persons insureds. 
 
If the additional insured is: 
 
a. An individual, then his or her spouse is an insured; 
 
b. A partnership or joint venture, then its partners, members and their spouses are insureds; 
 
c. A limited liability company, then its members and managers are insureds; or 
 
d. An organization other than a partnership, joint venture or limited liability company, then its 

executive officers, directors and shareholders are additional insureds; 
 

but only with respect to locations and operations covered by the additional insured endorsement’s 
provisions, and only with respect to their respective roles within their organizations. 
 
Please see the Estates, Legal Representatives and Spouses provision of this endorsement for 
additional coverage and restrictions applicable to spouses of natural person insureds. 

 
F. Estates, Legal Representatives and Spouses 
 

The estates, heirs, legal representatives and spouses of any natural person insured shall also be insured 
under this policy; provided, however, coverage is afforded to such estates, heirs, legal representatives 
and spouses only for claims arising solely out of their capacity as such and, in the case of a spouse, 
where such claim seeks damages from marital common property, jointly held property, or property 
transferred from such natural person insured to such spouse. No coverage is provided for any act, error 
or omission of an estate, heir, legal representative or spouse outside the scope of such person’s capacity 
as such, provided however that the spouse of a natural person Named Insured and the spouses of 
members or partners of joint venture or partnership Named Insureds are insureds with respect to such 
spouses’ acts, errors or omissions in the conduct of the Named Insured’s business. 

 
G. Blanket Waiver of Subrogation  
 

The condition entitled Transfer of Rights of Recovery Against Others To Us of the 
BUSINESSOWNERS COMMON POLICY CONDITIONS is amended to delete paragraph 2. and replace 
it with the following: 

 
2. We waive any right of recovery we may have against any person or organization against whom 

you have agreed to waive such right of recovery in a written contract or agreement because of 
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payments we make for injury or damage arising out of your ongoing operations or "your work" 
done under a contract with that person or organization and included within the "products-
completed operations hazard."  

 
14. Amendment- Aggregate Limits of Insurance (Per Project)  
 

A. For all sums which the insured becomes legally obligated to pay as damages caused by "occurrences" 
under Coverage A.1., and for all medical expenses caused by accidents under Coverage A.2., which can 
be attributed only to ongoing operations at a single construction project: 

 
1. A separate Construction Project General Aggregate limit applies to each construction project. The 

Construction Project General Aggregate limit is equal to the amount of the General Aggregate 
limit shown in the Declarations. 

 
2. The Construction Project General Aggregate limit is the most we will pay for the sum of all 

damages payable under Coverage A.1., except damages because of "bodily injury" or 
"property damage" included in the "products-completed operations hazard," and for medical 
expenses payable under Coverage A.2. regardless of the number of: 

 
a. Insureds; 
b. Claims made or "suits" brought; or 
c. Persons or organizations making claims or bringing "suits." 

 
3. Any payments made under Coverage A.1. for damages or under Coverage A.2. for medical 

expenses shall reduce the Construction Project General Aggregate limit for the applicable 
construction project. Such payments shall not reduce the General Aggregate limit shown in the 
Declarations nor shall they reduce any Construction Project General Aggregate limit applicable to 
other construction projects. 

 
4. The limits shown in the Declarations for Liability and Medical Expenses, Damage to Premises 

Rented to You, and Medical Expenses continue to apply. However, instead of being subject to the 
General Aggregate limit shown in the Declarations, such limits will be subject to the applicable 
Construction Project General Aggregate limit. 

 
B. All: 
 

1. Damages because of “personal and advertising injury”,,” regardless of the number of 
construction projects involved; 

 
2. Damages under Coverage A.1. which cannot be attributed solely to ongoing operations at a 

single construction project, except damages because of “bodily injury” or “property damage” 
included in the “products-completed operations hazard”; and 

 
3. Medical expenses under Coverage A.2. caused by accidents which cannot be attributed solely to 

ongoing operations at a single construction project; 
 
will reduce the General Aggregate Limit shown in the Declarations, and shall not reduce any Construction 
Project General Aggregate Limit. 

 
C. When coverage for liability arising out of the "products-completed operations hazard" is provided, any 

payments for damages because of "bodily injury" or "property damage" included in the "products-
completed operations hazard" will reduce the Products/Completed Operations Aggregate limit, and not 
reduce the General Aggregate limit nor any Construction Project General Aggregate limit. 

 
D. If a construction project has been abandoned, delayed, or abandoned and then restarted, or if the 

authorized contracting parties deviate from plans, blueprints, designs, specifications or timetables, the 
project will still be deemed to be the same construction project. 
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E. The provisions of the Limits Of Insurance section not otherwise modified by this endorsement shall 
continue to apply as stipulated.  

 
15. Broad Knowledge / /Notice of Occurrence 
 

Under Businessowners Liability Conditions, the condition entitled Duties in The Event of Occurrence, 
Offense, Claim or Suit is amended to add the following provisions: 
 
A. BROAD KNOWLEDGE OF OCCURRENCE 
 

You must give us or our authorized representative notice of an “occurrence”,,” offense, claim or “suit” 
only when the “occurrence”,,” offense, claim or “suit” is known to a natural person Named Insured, to a 
partner, executive officer, manager or member of a Named Insured, or to an “employee” designated by 
any of the above to give such notice. 
 

B. NOTICE OF OCCURRENCE 
 

Your rights under this Coverage Partpolicy will not be prejudiced if you fail to give us notice of an 
“occurrence”,,” offense, claim or “suit”,,” and that failure is solely due to your reasonable belief that the 
“bodily injury” or “property damage” is not covered under this Coverage Part.policy. However, you shall 
give written notice of such “occurrence”,,” offense, claim or “suit” to us as soon as you are aware that 
this insurance may apply to such “occurrence”,,” offense, claim or “suit”..” 

 
16. Extended Bodily Injury 
 

Under Liability And Medical Expenses Definitions, the definition of "Bodily injury," is deleted and replaced 
with the following: 

 
“Bodily Injury" means physical injury, sickness or disease sustained by a person, including death, humiliation, 
shock, mental injury or mental anguish sustained by that person at any time which results as a consequence of 
the physical injury, sickness or disease. 

 
17. Contractual Liability – Railroads 
 

Under Liability And Medical Expenses Definitions, and with respect only to operations performed within 50 feet 
of railroad property, the definition of "insured contract" is deleted and replaced by the following: 

 
“Insured contract" means: 

 
a. A contract for a lease of premises. However, that portion of the contract for a lease of premises 

that indemnifies any person or organization for damage by fire to premises while rented to you or 
temporarily occupied by you with permission of the owner is not an "insured contract"; 

 
b. A sidetrack agreement; 

 
c. Any easement or license agreement; 

 
d. An obligation, as required by ordinance, to indemnify a municipality, except in connection with 

work for a municipality; 
 

e. An elevator maintenance agreement; 
 

f. That part of any other contract or agreement pertaining to your business (including an 
indemnification of a municipality in connection with work performed for a municipality) under 
which you assume the tort liability of another party to pay for "bodily injury" or "property 
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damage" to a third person or organization. Tort liability means a liability that would be imposed by 
law in the absence of any contract or agreement. 

 
Paragraph f. does not include that part of any contract or agreement: 

 
(1) That indemnifies an architect, engineer or surveyor for injury or damage arising out of: 

 
a. Preparing, approving or failing to prepare or approve maps, shop drawings, 

opinions, reports, surveys, field orders, change orders or drawings and 
specifications; or 

 
b. Giving directions or instructions, or failing to give them, if that is the primary 

cause of the injury or damage. 
 

(2) Under which the insured, if an architect, engineer or surveyor, assumes liability for an 
injury or damage arising out of the insured's rendering or failure to render professional 
services, including those listed in paragraph (1) above and supervisory, inspection, 
architectural or engineering activities. 

 
18. Office Premises Limited Pollution Coverage 
 

This Office Premises Limited Pollution Coverage section of the Architects, Engineers and Surveyors Extension 
endorsement modifies several portions of the Businessowners Liability Coverage Form. These modifications 
apply only to the coverage provided by this section 18. of thethis endorsement. 

 
A. The following paragraph 3. is added to SECTION A. COVERAGES: 

 
3. Office Premises Limited Pollution Coverage 

 
a. Insuring Agreement 

 
(1) We will pay those sums that the insured becomes legally obligated to pay as 

damages because of "bodily injury" or "property damage" which directly results 
from a covered "pollution incident" to which this insurance applies. We will have 
the right and duty to defend any "suit" seeking those damages, even if any 
allegations of the “suit” are groundless, false or fraudulent. We may at our 
discretion investigate any "pollution incident" and settle any claim or "suit" that 
may result. But: 

 
(a) The amount we will pay for damages is limited as described in SECTION 

D. Liability And Medical Expenses Limits Of Insurance as amended 
by this endorsement; and 

 
(b) Our right and duty to defend end when we have used up the applicable 

limit of insurance in the payment of judgments or settlements. 
 

(c) We have no duty to defend "suits" seeking damages not covered by this 
endorsement. 

 
No other obligation or liability to pay sums or perform acts or services is covered 
unless explicitly provided for under paragraph 1.e. Coverage Extension – 
Supplementary Payments of SECTION A. as amended by this section of the 
endorsement. 
 

(2) We will also reimburse you for "preventive remedial expense" that directly 
results from a covered "pollution incident" to which this insurance applies. 
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We will reimburse you up to $25,000 per annual policy period for all "preventive 
remedial expense" directly resulting from all covered "pollution incidents," 
subject to a deductible of $5,000 per covered "pollution incident." This annual 
limit is in addition to the per incident deductible, and is in addition to the Pollution 
Liability Aggregate Limit described in SECTION D. Liability And Medical 
Expenses Limits Of Insurance as amended by this endorsement. 
 
This "preventive remedial expense" coverage does not apply to expenses that 
are covered by any other insurance available to the insured. 
 

(3) This insurance applies to "bodily injury," "property damage" or "preventive 
remedial expense" at, on or from "your office premises" only if: 

 
(a) The "bodily injury" directly results from a "pollution incident" that 

happens entirely above-ground at or from "your office premises"; or  
 

(b) The "property damage" occurs off of "your office premises" and 
directly results from a "pollution incident" that happens entirely above-
ground at or from "your office premises"; or 

 
(c) The "preventive remedial expense" directly results from a "pollution 

incident" that happens entirely above-ground on "your office premises" 
and does not result in any covered "bodily injury" or "property 
damage;;” and  

 
(d) The "pollution incident": 

 
(i) is demonstrable as commencing and ending within 72 hours; 

 
(ii) is accidental; 

 
(iii) "commences during the policy period"; and 

 
(iv) happens in the "coverage territory." 

 
(4) Commences during the “policy period" means that the first emission, discharge, 

release or escape of the "pollutant" or "pollutants" from which the "bodily 
injury" or "property damage" arises is demonstrable as having occurred during 
this policy period. 

 
(5) All "bodily injury" or "property damage" resulting from one "pollution incident" 

shall be deemed to have occurred only at the commencement date of the 
covered "pollution incident." 

 
(6) The insured's responsibility to pay damages because of "bodily injury" or 

"property damage" must be determined in a "suit" on the merits in the 
"coverage territory" or in a settlement we agree to. 

 
(7) Damages because of "bodily injury" include damages claimed by any person or 

organization for care, loss of services, or death resulting from the "bodily injury." 
 

B. SECTION B.1. EXCLUSIONS is deleted and replaced by the following: 
 

This insurance does not apply to: 
 

a. “Bodily injury," "property damage" or "preventive remedial expense" expected or reasonably 
foreseeable from the standpoint of the insured. 

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold
SB300176D (6-16)SB300176E (10-19) Policy No:   
Page 14 Endorsement No:   
 Effective Date:   
Insured Name:  

©Copyright CNA  All Rights Reserved.  Includes copyrighted materials of Insurance Services Office, Inc. used with their permission. 
 



 
 

b. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 
"pollution incident" which is a repeat or resumption of a previous "pollution incident" involving 
the same pollutant from essentially the same source within the previous twelve (12) months, at 
the same premises. 

 
c. “Bodily injury" or "property damage" for which the insured is obligated to pay damages by 

reason of the assumption of liability in a contract or agreement. This exclusion does not apply to 
liability for damages that the insured would have in the absence of the contract or agreement. 

 
d. Any obligation of the insured under a workers' compensation, disability benefits or unemployment 

compensation law or any similar law. 
 

e. “Bodily injury" to: 
 

(1) An employee of the insured arising out of and in the course of: 
 

(i) employment by the insured; or 
 

(ii) performing duties related to the conduct of the insured's business. 
 

(2) The spouse, child, parent, brother or sister of that employee as a consequence of (1) 
above. 

 
This exclusion applies: 

 
(1) Whether the insured may be liable as an employer or in any other capacity; and 

 
(2) To any obligation to share damages with or repay someone else who must pay damages 

because of the injury. 
 

f. “Property damage" to  
 

(1) A "waste facility" to which waste from the operations of an insured is consigned; 
 

(2) Property you own, rent, or occupy now or at any time in the past; 
 

(3) Premises you sell, give away or abandon, if the "property damage" arises out of any 
part of those premises; 

 
(4) Property loaned to an insured; or 

 
(5) Personal property in care, custody or control of an insured. 

 
Paragraph (2) of this exclusion f. does not apply to "preventive remedial expense" at property 
you own, rent or occupy now. 

 
g. “Bodily injury" at or from a "waste facility" to which waste from the operation of an insured is 

consigned. 
 

h. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 
"pollution incident" at or from a "waste facility" which is on "your office premises." 

 
i. “Bodily injury" or "property damage" included within the "products-completed operations 

hazard." 
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j. “Bodily injury" or "property damage" arising out of the ownership or operation of any offshore 

facility as defined in the Outer Continental Shelf Lands Act Amendment of 1978 or the Clean 
Water Act of 1977 as amended 1978 or any deepwater port as defined in the Deepwater Port Act 
of 1974 as amended or as may be amended. 

 
k. “Bodily injury" or "property damage" arising out of heat, smoke or fumes from a hostile fire at 

any premises, site or location which is or was at any time owned or occupied by or rented or 
loaned to any insured. 

 
As used in this exclusion, a hostile fire means one which becomes uncontrollable or breaks out 
from where it was intended to be. 

 
l. “Bodily injury" or "property damage" arising out of the ownership, maintenance, use or 

entrustment to others of any aircraft, "auto," rolling stock or watercraft owned or operated by or 
rented or loaned to any insured. Use includes operation and "loading or unloading." 

 
This exclusion does not apply to "bodily injury" or "property damage" arising out of parking an 
"auto" on, or on the ways next to, premises you own or rent, provided the "auto" is not owned by 
or rented or loaned to you or the insured. 

 
m. “Bodily injury" or "property damage" arising out of the emission, discharge, release or escape 

of drilling fluid, oil, gas or other fluids from any oil, gas, mineral, water or geothermal well. 
 

n. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 
"pollution incident" which results from or is directly or indirectly attributable to failure to comply 
with any applicable statute, regulation, ordinance, directive or order relating to the protection of 
the environment and promulgated by any governmental body, provided that failure to comply is a 
willful or deliberate act or omission of: 

 
(1) The insured; or 

 
(2) You or any of your members, partners, executive officers or managers of limited liability 

companies. 
 

o. “Bodily injury," "property damage" or "preventive remedial expense" arising out of acid rain. 
 

p. Any loss, cost or expense arising out of any request, demand or order by a governmental 
authority that any insured or others test for, monitor, clean-up, remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or assess the effects of "pollutants" at any site which is 
included on an EPA or state environmental agency priority clean-up list prior to the "pollution 
incident." 

 
q. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 

"pollution incident" which results from failure of air or waste water pollution control equipment. 
 

r. “Bodily injury," "property damage" or "preventive remedial expense" resulting from the 
"hazardous properties" of "nuclear material." 

 
As used in this exclusion: 

 
"Hazardous properties" includes radioactive, toxic, or explosive properties; 

 
"Nuclear material" means "source material," "special nuclear material," or "by-product 
material"; 

 
"Source material," "special nuclear material," and "by-product material" have the meanings 
given them in the Atomic Energy Act of 1954, or in any law amendatory thereof. 
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s. “Bodily injury," "property damage" or "preventive remedial expense" arising out of a 
"pollution incident" from any insured's premises that was used by that insured for the storage, 
disposal, processing or treatment of waste materials and was: 

 
(1) Sealed off, closed, abandoned or alienated prior to the effective date of this policy; or 

 
(2) Sealed off or closed subject to statute, ordinance or governmental regulation or directive 

requiring maintenance or monitoring during or after sealing off or closure. 
 

t. “Bodily injury," "property damage" or "preventive remedial expense" arising out of waste 
derived from medical services, procedures, testing or research, and which could potentially 
transmit disease. 

 
u. Any multiple damages, “punitive or exemplary damages” or fines or penalties. However, if a 

"suit" is brought against the insured with respect to a claim for acts or alleged acts falling within 
the coverage hereof, seeking both compensatory and “punitive or exemplary” damages, then 
we will afford a defense to such action, without liability for such “punitive or exemplary 
damages”..” 

 
This exclusion does not apply to “suits” brought in the state of Texas. 

 
v. “Bodily injury," "property damage" or "preventive remedial expense" arising out of: 

 
(1) the actual, alleged or threatened exposure at any time to asbestos or any loss, cost, or 

expense that may be awarded or incurred by reason of a claim or "suit" for such injury or 
damage; or 

 
(2) complying with a governmental direction or request to test for, monitor, clean-up, remove, 

contain, or dispose of asbestos. 
 

Asbestos means the mineral in any form whether or not the asbestos was at any time: 
 

(1) Airborne as a fiber, particle, or dust; 
 

(2) Contained in or formed a part of a product, structure, or other real or personal property; 
 

(3) Carried on clothing; 
 

(4) Inhaled or ingested; or 
 

(5) Transmitted by any other means. 
 

w. “Bodily injury" or "property damage" arising out of: 
 

(1) The transportation of "mobile equipment" by "auto" owned or operated by or rented or 
loaned to any insured; or 

 
(2) The use of "mobile equipment" in, or while in practice or preparation for, a prearranged 

racing, speed or demolition contest or in any stunting activity. 
 

x. Any loss, cost or expense arising out of any: 
 

(1) Request, demand, order or statutory or regulatory requirement that any insured or others 
test for, monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any way 
respond to, or assess the effects of "pollutants"; or 
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(2) Claim or suit by or on behalf of a governmental authority for damages because of testing 

for, monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or 
in any way responding to, or assessing the effects of "pollutants." 

 
However, this exclusion does not apply to liability for damages because of "property damage" 
that is not otherwise excluded by this coverage, Office Premises Limited Pollution Coverage, 
unless the request, demand, order or statutory or regulatory requirement or claim or "suit" is 
solely by or on behalf of a governmental authority.  

 
C. Paragraph 2.b.(1) of Medical Expenses, of SECTION A. Coverages is deleted and replaced by the 

following: 
 

(1) Expenses incurred by the insured for first aid to others at the time of a "pollution incident" for 
"bodily injury" to which this insurance applies. 

 
D. SECTION C. WHO IS AN INSURED is amended as follows: 

 
1. The following subparagraph d. is added to paragraph 4. of SECTION C. WHO IS AN INSURED: 

 
d. Coverage 4., Office Premises Limited Pollution Coverage, does not apply to "bodily 

injury" or "property damage" arising out of "pollution incidents" that occurred before 
you acquired or formed the organization. 

 
2. The following additional paragraph is added at the end of SECTION C. WHO IS AN INSURED: 

 
No person or organization identified as an insured on any endorsement now or hereafter attached 
to this Coverage Partpolicy is an insured with respect to COVERAGE 4., Office Premises 
Limited Pollution Coverage, unless that endorsement specifically references Office Premises 
Limited Pollution Coverage by name. 

 
E. SECTION D. Liability And Medical Expenses Limits Of Insurance is deleted and replaced by the 

following: 
 

LIMITS OF INSURANCE 
 

1. The Limits of Insurance described in this endorsement's Schedule of Limits for Office Premises 
Limited Pollution Coverage, and the rules below fix the most we will pay regardless of the number 
of: 

 
a. Insureds; 

 
b. Claims made or "suits" brought; or 

 
c. Persons or organizations making claims or bringing "suits." 

 
2. The Pollution Liability Aggregate Limit is the most we will pay for all damages because of all 

"bodily injury" and "property damage" directly resulting from all "pollution incidents" to which 
Office Premises Limited Pollution Coverage applies. 

 
3. Subject to 2. above, the Each Pollution Incident Limit shown in the Schedule is the most we will 

pay for the sum of all damages because of "bodily injury" and "property damage" directly 
resulting from any one "pollution incident" to which Office Premises Limited Pollution 
Coverage applies. 

 
4. The Limits of Insurance of this Office Premises Limited Pollution Coverage apply separately to 

each consecutive annual period and to any remaining period of less than 12 months, starting with 
the beginning of the policy period shown in the Declarations, unless the policy period is extended 
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after issuance for an additional period of less than 12 months. In that case, the additional period 
will be deemed part of the preceding period for purposes of determining the Limits of Insurance. 

 
5. The Limits of Insurance for this Office Premises Limited Pollution Coverage are separate from 

and not subject to the General Aggregate Limit for COVERAGE 1. Business Liability. 
 

6. The Limits of Insurance for this Office Premises Limited Pollution Coverage shall not be 
amended by any endorsement attached to this policy which does not specifically reference Office 
Premises Limited Pollution Coverage. 

 
F. SECTION E. BUSINESSOWNERS GENERAL LIABILITY CONDITIONS is amended as follows: 

 
1. Condition 2.a. is replaced by the following: 

 
2. Duties In The Event of Pollution Incident, Claim or Suit. 

 
a. You must see to it that we are notified as soon as practicable of a "pollution 

incident" that may result in a claim. To the extent possible, notice should 
include: 

 
(1) How, when, and where the "pollution incident" took place; 

 
(2) The names and addresses of any injured persons and witnesses; and 

 
(3) The nature and location of any release, and of any injury or damage 

arising out of the "pollution incident." 
 

2. The following Condition is added: 
 

Remediation of Insured's Premises 
 

a. Except for "preventive remedial expense" as described in paragraph 4.a.(2) of 
SECTION A. COVERAGES, this policy's Office Premises Limited Pollution Coverage 
doesn't provide coverage for clean-up of "your premises." If a "pollution incident" 
happens on "your premises" that poses imminent and substantial danger of "bodily 
injury" or "property damage" to which this insurance applies, you must promptly take at 
your own expense all reasonable steps to curtail or prevent covered "bodily injury" or 
"property damage" from happening. 

 
b. If, in defiance of the intent of this policy, we are ever compelled by court or governmental 

order to pay to clean up part or all of "your premises," you agree to reimburse us for all 
such costs. 

 
G. SECTION H. OTHER INSURANCE of the Businessowners Common Policy Conditions is amended to 

add the following paragraph 4.: 
 

4. This condition does not apply to coverage afforded under Insuring Agreement a.(2) of Coverage 
4. Office Premises Limited Pollution Coverage. 

 
H. SECTION F. LIABILITY AND MEDICAL EXPENSES DEFINITIONS is amended to include the following 

definitions: 
 

"Commences during the policy period" means that the first emission, discharge, release or escape of 
the "pollutant" or "pollutants" from which the "bodily injury" or "property damage" arises is 
demonstrable as having occurred during this policy period.  

 

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold

Formatted: Font: Bold
SB300176D (6-16)SB300176E (10-19) Policy No:   
Page 19 Endorsement No:   
 Effective Date:   
Insured Name:  

©Copyright CNA  All Rights Reserved.  Includes copyrighted materials of Insurance Services Office, Inc. used with their permission. 
 



 
"Pollution incident" means the emission, discharge, release, or escape of "pollutants," provided that 
such emission, discharge, release, or escape results in the injurious presence of "pollutants" in or upon 
land, the atmosphere, interior of a building or any water course, body of water or ground water. A series 
of related emissions, discharges, releases or escapes of "pollutants" will be deemed to be one 
"pollution incident."  

 
"Pollutants" means any solid, liquid, gaseous or thermal irritant or contaminant, including smoke, vapor, 
soot, fumes, acids, alkalis, chemicals and waste. Waste includes materials to be recycled, reconditioned 
or reclaimed.  

 
“Preventive remedial expense” means expenses incurred by you for the removal or neutralization of 
“pollutants” on “your office premises”,,” directly resulting from a covered “pollution incident”..” 

 
“Punitive or exemplary damages” means those damages imposed to punish a wrongdoer and to deter 
others from similar conduct”.. 

 
"Waste facility" means any site to which waste is delivered for storage, disposal, processing or 
treatment, whether or not such site is licensed by a governmental authority to perform such storage, 
disposal, processing or treatment.  

 
"Your office premises" means "locations" you own, rent or occupy for general office purposes. "Your 
office premises" does not mean storage yards, nor land held for speculation or development, even if 
such yards or land adjoin your office building. "Your office premises" does not mean premises you live 
in. For the purpose of this definition, "location" means premises involving the same or connecting lots, or 
premises whose connection is interrupted only by a street, roadway, waterway or right-of-way of a 
railroad. 

 
 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
BEAUTICIANS MALPRACTICE LIABILITY COVERAGE 

 
This endorsement modifies insurance provided under the following: 
 

BUSINESSOWNERS LIABILITY COVERAGE FORM 
BUSINESSOWNERS COMMON POLICY CONDITIONS 

 
Except for Paragraphs II. and V. the provisions of this endorsement apply only as respects the Beauticians' Malpractice 
Liability Coverage added by this endorsement. 
 
I. The section entitled Coverages is amended to add the following:  
 

3. Beauticians' Malpractice Liability Coverage 
 

a. We will pay those sums that the insured becomes legally obligated to pay as damages because 
of "bodily injury" or "property damage" to which this insurance applies. We will have the right 
and duty to defend the insured against any "suit" seeking those damages even if the allegations 
are groundless, false or fraudulent. However, we will have no duty to defend the insured against 
any "suit" seeking damages for "bodily injury" or "property damage" to which this insurance 
does not apply. We may at our discretion investigate any "occurrence" and settle any claim or 
"suit" that may result. But: 

 
(1) The amount we will pay for damages is limited as described in the section entitled 

Liability And Medical Expenses Limits of Insurance as amended by this 
endorsement; and 

 
(2) Our right and duty to defend ends when we have used up the applicable limit of 

insurance in the payment of judgments or settlements. 
 

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly 
provided for under Coverage Extension – Supplementary Payments. 

 
b. This insurance applies to: "bodily injury" or "property damage" included within the 

"beauticians' malpractice hazard," but only if: 
 

(1) The "bodily injury" or "property damage" is caused by an "occurrence" that takes 
place in the "coverage territory"; and  

 
(2) The "bodily injury" or "property damage" occurs during the policy period. 

 
c. Damages because of "bodily injury" include damages claimed by any person or organization for 

care, loss of services or death resulting at any time from the "bodily injury." 
 

d. Coverage Extension – Supplementary Payments 
 

In addition to the Limits of Insurance, we will pay, with respect to any claim or "suit" we defend: 
 

(1) All expenses we incur. 
 

(2) The cost of bonds to release attachments, but only for bond amounts within our Limit of 
Insurance. We do not have to furnish these bonds. 

 
(3) All reasonable expenses incurred by the insured at our request to assist us in the 

investigation or defense of the claim or "suit," including actual loss of earnings up to 
$250 a day because of time off from work. 
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(4) All costs taxed against the insured in the "suit." 
 

(5) Prejudgment interest awarded against the insured on that part of the judgment we pay. If 
we make an offer to pay the Limit of Insurance, we will not pay any prejudgment interest 
based on that period of time after the offer. 

 
(6) All interest on the full amount of any judgment that accrues after entry of the judgment 

and before we have paid, offered to pay, or deposited in court the part of the judgment 
that is within our Limit of Insurance. 

 
II. Paragraph 2.a. of SECTION C – WHO IS AN INSURED of the Businessowners Liability Coverage Form is 

deleted and replaced by the following: 
 

2. Each of the following is also an insured: 
 

a. Your: 
 

• “Volunteer workers”, but only while performing duties related to the conduct of your 
business; 

 
• "Employees," other than your "executive officers," but only for acts within the scope of 

their employment by you, or while performing duties related to the conduct of your 
business; and 

 
• "Independent contractors" and your students, but only for their use of your "premises" 

or any part thereof to render personal or professional services as a "beautician."  
 

However, no “volunteer worker”, "employee," "independent contractor" or student, is an 
insured for: 
 
(1) “Bodily injury" or "personal and advertising injury" to you or to another of your 

“employees” or “volunteer workers” while in the course of his or her employment, or to 
the spouse, child, parent, brother or sister of that "employee" or “volunteer worker” as a 
consequence of such "bodily injury" or "personal and advertising injury," or for any 
obligation to share damages with or repay someone else who must pay damages 
because of the injury; 

 
(2) “Bodily injury" or "personal and advertising injury" arising out of his or her providing 

or failing to provide professional health care services; or 
 

(3) “Property damage" to property owned or occupied by or rented or loaned to: 
 

(a) That "employee"; 
 

(b) That "independent contractor"; 
 

(c) Any of your other "employees"; 
 

(d) Any of your other "independent contractors"; 
 

(e) You;  
 

(f) Any of your partners or members (if you are a partnership or joint venture); or 
 

(g) Any student. 
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III. The section entitled Definitions is amended to add the following: 
 

"Beautician" means one whose services include but are not limited to one or more of the following: 
 

a. Hairstyling or hair cutting; 
 

b. Electrolysis or hair removal; 
 

c. Manicuring or pedicuring; 
 

d. Dyeing or tinting; 
 

e. Nail Sculpting; 
 

f. Skin care; 
 

g. Makeup and aesthetics; or 
 

h. Massage therapist 
 

"Independent contractor" means any person who enters into an agreement with you providing for the 
use of your "premises" or any part thereof to render professional services as a "beautician." 

 
"Beauticians' Malpractice Hazard" includes "bodily injury" and "property damage" arising out of the 
rendering or failure to render professional services as a “beautician." 

 
"Premises" means: 

 
a. The "premises" designated in the Declarations, and 

 
b. “Premises" you acquire ownership or control of and report to us your intention of insuring under 

this policy, and no other. Your intent to insure the "premises" must be reported within 180 days 
of your acquisition. 

 
IV. The following is added to EXCLUSIONS (SECTION B): 
 

4. Applicable to Beauticians' Malpractice Liability Coverage 
 

This insurance does not apply to: 
 

a. “Bodily injury" or "property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" resulting from the use of reasonable force to 
protect persons or property. 

 
b. “Bodily injury" or "property damage" for which the insured is obligated to pay damages by 

reason of the assumption of liability in a contract or agreement. This exclusion does not apply to 
liability for damages that the insured would have in the absence of the contract or agreement. 

 
c. Any obligation of the insured under a workers' compensation, disability benefits or unemployment 

compensation law or any similar law. 
 

d. “Bodily injury" to: 
 

(1) An "employee" of the insured arising out of and in the course of employment by the 
insured; or 
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(2) The spouse, child, parent, brother or sister of that "employee" as a consequence of (1) 

above. 
 

This exclusion applies: 
 

(a) Whether the insured may be liable as an employer or in any other capacity; and 
 

(b) To any obligation to share damages with or repay someone else who must pay 
damages because of the injury. 

 
e. (1)       "Bodily injury," or "property damage" which would not have occurred in whole or part 

but for the actual, alleged or threatened discharge, dispersal, seepage, migration, release or 
escape of pollutants at any time. 

 
(2) Any loss, cost or expense arising out of any: 

 
(a) Request, demand or order that any insured or others test for, monitor, clean up, 

remove, contain, treat, detoxify or neutralize, or in any way respond to, or assess 
the effects of pollutants; or 

 
(b) Claim or "suit" by or on behalf of a governmental authority for damages because 

of testing for, monitoring, cleaning up, removing, containing, treating, detoxifying 
or neutralizing, or in any way responding to, or assessing the effects of 
pollutants. 

 
Pollutants means any solid, liquid, gaseous, or thermal irritant or contaminant including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and waste. Waste includes material to be recycled, 
reconditioned or reclaimed. 

 
Paragraph (1) of this exclusion does not apply to “bodily injury” or “property damage” that 
directly results from application of substances to a customer’s hair or skin in the course of an 
insured rendering professional “beautician” services. 

 
f. “Bodily injury" or "property damage" arising out of the ownership, maintenance, use or 

entrustment to others of any aircraft, "mobile equipment," "auto" or watercraft owned or 
operated by or rented or loaned to any insured. Use includes operation and "loading or 
unloading." 

 
g. “Property damage" to: 

 
(1) Property you own, rent, or occupy; 

 
(2) Premises you sell, give away or abandon, if the "property damage" arises out of any 

part of those premises; 
 

(3) Property loaned to you; or 
 

(4) Personal property in the care, custody or control of the insured. 
 

h. “Bodily injury" or "property damage" arising out of any defect in the ownership, maintenance, 
operation or use of the building or "premises" where the business of the insured is conducted. 

 
i. “Bodily injury" or "property damage" arising out of services rendered; or 

 
(1) Preparations; 

 
(2) Products; 
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(3) Apparatus; or 
 

(4) Equipment; 
 

if rendered or used in willful violation of any Federal, State, Municipal, or other law or regulation. 
But this exclusion does not apply to the failure to perform a predisposition of skin test. 

 
j. “Bodily injury" or "property damage" arising out of: 

 
(1) Plastic surgery; or 

 
(2) Removal of warts, moles or other growths; 

 
(3) Laser or other laser types of pulsated light treatment. 

 
k. “Bodily injury" or "property damage" arising out of the ownership, maintenance, operation or 

use of: 
 

(1) Any apparatus using x-rays or other ionizing radiation for removal of hair; or 
 

(2) Any apparatus using a photo coagulation technique for removal of hair. 
 

l. “Bodily injury" or "property damage" arising out of: 
 

(1) Weight reducing treatments; 
 

(2) Sun tanning treatments. This exclusion does not apply to the use or application of tanning 
lotions or tanning sprays; or 

 
(3) The use, application, administration or injection of Botox. This exclusion does not apply to 

facials, including the application of mild exfoliants, such as those containing acids, to the 
surface of the skin. 

 
m. “Bodily injury" or "property damage" arising out of the use, administration or application of any 

dye or coloring to eyelashes or eyebrows other than that specifically manufactured for said use. 
 

n. “Property damage" to wigs or hairpieces resulting from normal deterioration, deficiency in design 
or aesthetic result of services performed. 

 
o. “Bodily injury" or "property damage" arising out of the: 

 
(1) Preparation for; or 

 
(2) Use, administration or application of; or 

 
(3) Removal of, 

 
any form of permanent cosmetic make-up including, but not limited to, micro pigment implantation 
and tattooing. 

 
p. “Bodily injury" or "property damage" arising out of the application of chemicals to the skin 

which are intended to remove living tissue. 
 

q. “Bodily injury" arising out of body-piercing services. This exclusion does not apply to ear, 
eyebrow, or nose piercing. 
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r. “Bodily injury" or "property damage" arising out of any services rendered in connection with 

any exercise, slenderizing, weight reducing or similar program. 
 

s. The rendering or failure to render any other professional service, treatment, advice or instruction, 
except for services expressly listed in the definition of “beautician”.  

 
t. “Bodily injury" or "property damage" included within the "products-completed operations 

hazard." But this exclusion does not apply to “property damage” to “your work” within the 
“Beauticians’ Malpractice Hazard”. 

 
u. “Bodily injury" to any student arising out of or in the course of enrollment at any beauty school 

you operate. 
 

v. Liability arising out of any actual or alleged conduct of a sexual nature. 
 

Exclusions i. through tv. above apply even if the claims allege negligence or other wrongdoing in the 
supervision, hiring, employment, training or monitoring of others by an insured, if the “occurrence” which 
caused the “bodily injury” or “property damage” involved that which is described in exclusions i. 
through tv. above. 

 
V. Under Exclusions, the paragraph entitled Applicable to Business Liability Coverage is amended to add the 

following trailing paragraph to the exclusion entitled Professional Services: 
 

But this exclusion does not apply to “personal and advertising injury” arising out of “beautician” services. 
 
VI. SECTION D – LIABILITY AND MEDICAL EXPENSES LIMITS OF INSURANCE is deleted and replaced by the 

following: 
 

SECTION D – LIABILITY AND MEDICAL EXPENSES LIMITS OF INSURANCE 
 

1. The Limits of Insurance shown in the Beauticians' Malpractice Liability Coverage portion of the 
Declarations and the rules below fix the most we will pay regardless of the number of: 

 
a. Insureds; 

 
b. Claims made or "suits" brought; or 

 
c. Persons or organizations making claims or bringing "suits." 

 
2. The Aggregate Limit is the most we will pay for the sum of damages because of all "bodily injury" and 

"property damage" to which this insurance applies. 
 

3. Subject to 2. above, the Each Occurrence Limit is the most we will pay for the sum of damages because 
of all "bodily injury" and "property damage" arising out of any one "occurrence." 

 
The Limits of Insurance of this Coverage apply separately to each consecutive annual period and to any 
remaining period of less than 12 months, starting with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after issuance for an additional period of less than 12 months. 
In that case, the additional period will be deemed part of the last preceding period for purposes of determining the 
Limits of Insurance. 

 
VII. CONDITION H. – OTHER INSURANCE of the Businessowners Common Policy Conditions is deleted and 

replaced by the following: 
 

H. OTHER INSURANCE 
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If other valid and collectible insurance is available to the insured for a loss we cover under this Coverage, 
our obligations are limited as follows: 

 
a. Primary Insurance: 

 
This insurance is primary. Our obligations are not affected unless any of the other insurance is also 
primary. Then, we will share with all that other insurance by the method described in b. below. 

 
b. Method of Sharing: 

 
If all of the other insurance permits contribution by equal shares, we will follow this method also. Under 
this approach each insurer contributes equal amounts until it has paid its applicable limit of insurance or 
none of the loss remains, whichever comes first. 

 
If any of the other insurance does not permit contribution by equal shares, we will contribute by limits. 
Under this method, each insurer's share is based on the ratio of its applicable limit of insurance to the 
total applicable limits of insurance of all insurers. 

 
 
All other terms and conditions of the Policy remain unchanged. 
 
This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes 
effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, 
and expires concurrently with said Policy. 
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  SB-300092-A 
  (Ed. 01/06) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
PERSONAL AND ADVERTISING INJURY EXCLUSION – LIMITED- SPECIFIED OFFENSES 

ENDORSEMENT 
 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS LIABILITY COVERAGE FORM 

The insurance does not apply 
It is understood and agreed that the section entitled Liability and Medical Expenses Definitions is amended to 
"delete the definition of “personal and advertising injury"” in its entirety, and none ofreplace it with the references to 
"personalfollowing: 
 
“Personal and advertising injury" in the policy apply. 

This exclusion does not apply to "personal and advertising” means injury", including consequential “bodily injury”, 
arising out of one or more of the following offenses:  

 
a. False arrest, detention or imprisonment ; 
 
b. Malicious prosecution; or 
 
c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a 

room, dwelling or premises that the person occupies, committed by or on behalf of its owner, 
landlord or lessor.  
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CNA CONNECT PROGRAM 

FORMS FILING MEMORANDUM 

FILING ID: 19-02009-F 

COUNTRYWIDE – DECEMBER 2019 

CNA CONNECT UPDATE 2019 

We are filing the following new and revised endorsements to the CNA Connect Program.  The revised 
forms include many wording changes, corrections, re-arranging to help with the overall clarity of the 
applicable coverage or provision and to avoid coverage duplication. However, in most cases these 
changes do not have a major impact on the coverage provided unless specifically described below.  

Please note the following: 

 All forms shown below are OPTIONAL, unless indicated otherwise.  
 Please also note that the forms submitted in this filing DO NOT have any rate impact. 

Please note that we are requesting an effective date of April 1, 2020. 

COVERAGE FORMS: 

SB-146801-J (Ed. 10-19) – BUSINESSOWNERS SPECIAL PROPERTY COVERAGE FORM 
Mandatory – Revised Form 

 

 Amending water damage under the Specified Causes of Loss definition to apply to water damage 
from the breaking apart of appliances at the described premises; or from the breaking apart of water 
or sewer lines off the described premises due to wear and tear if such lines are connected to a public 
or private utility supply provider. 

 Definition of Theft is amended to NOT include phished, spoofed, fraudulent or fake wire transfer 
instructions, emails or other electronic communication. 

 Adding wiring and cable as covered equipment for Equipment Breakdown 
 Added definition of Virtual Currency and added to Property Not Covered section; amending electronic 

data, electronic media and data, money, and securities definitions to exclude virtual currency. 
 Amended Occurrence to a defined term applicable to loss by equipment breakdown, volcanic eruption 

and utility services as well as from any other covered peril. 
 Add Fraudulent Electronic Communication exclusion to apply to phished, spoofed, fraudulent or fake 

wire transfer instructions, emails or other electronic communication. 
 Excluding vessels (not just pressure vessels), piping and other equipment below ground as covered 

equipment for Equipment Breakdown. 
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SB146802F (10-19) - BUSINESS INCOME AND EXTRA EXPENSE                                                                
Mandatory – Revised Form 

 Business Income amended to mean Net Income plus (instead of ‘and’) Continuing Expenses 
 Extended Business Income changed from a separate coverage to part of the Business Income 

coverage 
 If a Maximum dollar limit is applicable, it will include loss payable under Extended Business Income. 
 Mandatory, if Business Income / Extra Expense coverage is included under Connect policy. 

PROPERTY ENDORSEMENTS: 

CNA79782XX (10-19) - TECHNOLOGY SUPER CHOICE ENDORSEMENT 

Optional – Revised Form 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Business Income – Billable Hours option to: 

o re-define net income as net profit or loss but removing expenses that do not continue; and  
o add continuing expenses as part of Business Income coverage, instead of part of Net Income 

 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 
Property: 

o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 
access to the computer is now required for coverage to apply, not just use of a computer. 

o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 
series of acts by a person acting alone or in collusion with others. 

 Specifically excludes contingent fee arrangements under Business Income – Billable Hours option. 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss (instead of theft) of covered property due to transfer of that property 
via access to the insured’s computer by an unauthorized person (instead of simply “use” of a 
computer to transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
 

 
SB146807F (10-19) EMPLOYEE DISHONESTY                                                                                      
Optional – Revised Form 
 
 Coverage more specifically described as loss of Business Personal Property due to dishonest acts of 

employees with the intent to cause the insured to sustain loss or damage or to obtain financial benefit 
for the employees, with no coverage for indirect loss. 

 Definition of Occurrence added and described as a single act, combined act or series of acts by an 
employee or group of employees. 
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SB146812D (10-19) - FORGERY AND ALTERATION                                                                                        
Optional – Revised Form 
 
 Includes coverage for substitute checks as described in the Check Clearing for the 21st Century Act 
 Definition of Occurrence added and described as a single act, combined act or series of acts by a 

person or when acting with others. 
 Indirect loss specifically not covered. 

 

SB146823C (10-19) - BUSINESS INCOME AND EXTRA EXPENSE – DEPENDENT PROPERTY                         
Optional – Revised Form 
 
 Amends Dependent Properties to a defined term. 
 Includes any premises of any company with written royalty, licensing fee or commission agreements 

with the Insured. 

SB146826C (10-19) - CIVIL AUTHORITY 

Mandatory – Revised Form 

 Coverage under this endorsement applies for up to 4 weeks after coverage begins 
 The lost or damage property that results in the civil authority action can be no more than 5 miles away 

from the insured’s premises. 
 Mandatory if Business Income / Extra Expense is included. 

 

SB146842C (10-19) - BUSINESS INCOME EXTENSION                                                                          
Optional – Revised Form 

 Editorial changes to amend paragraph references. 
 

SB146845C (10-19) - COMMERCIAL CONDOMINIUM UNIT OWNERS COVERAGE 

Optional – Revised Form 

 Correcting reference to Vacancy Loss Condition as E.6. instead of E.9. 
 

SB146983F (10-19) - COMPUTER FRAUD COVERAGE 

Optional – Revised Form 

 Removing exclusions for Acts of Employees, Directors, Trustees or Representatives and for Inventory 
Shortage, since these exclusions are already part of the Businessowners Special Property Form. 

 Definition of Occurrence is amended to be a single act, combined total of separate acts or a series of 
acts by a person acting alone or in collusion with others. 

 Definition of Computer Fraud is changed to loss (instead of theft) of covered property due to transfer 
of that property via access to the insured’s computer by an unauthorized person (instead of simply 
“use” of a computer to transfer property to a person outside the insured’s premises). 
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SB147036F (10-19) - TECHNOLOGY CHOICE ENDORSEMENT:  

Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Business Income – Billable Hours option to: 

o re-define net income as net profit or loss but removing expenses that do not continue;  
o add continuing expenses as part of Business Income coverage, instead of part of Net Income 
o Subject to Business Income limit instead of $100,000 limit 

 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 
Property: 

o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 
access to the computer is now required for coverage to apply, not just use of a computer. 

o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 
series of acts by a person acting alone or in collusion with others. 

 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 
Data Coverage 

 Specifically excludes contingent fee arrangements under Business Income – Billable Hours option. 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss (instead of theft) of covered property due to transfer of that property 
via access to the insured’s computer by an unauthorized person (instead of simply “use” of a 
computer to transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
 

 

SB300129C (10-19) - TARGETED HACKER ATTACK 

Optional – Revised Form 

 Business Income amended to mean Net Income plus (instead of ‘and’) Continuing Expenses. 
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SB300175H (10-19) - ACCOUNTANTS CHOICE ENDORSEMENT 
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Business Income – Billable Hours option to amend Net Income to mean net profit or loss, 

not revenue 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 

 
 
 
 
 

 
SB300177I (10-19) - ARCHITECTS, ENGINEERS AND SURVEYORS CHOICE ENDORSEMENT 
Optional – Revised Form 
 
 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 

the limit for the coverage applies on per occurrence or per described premises basis 
 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
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SB300179H (10-19) -  CHOICE ENDORSEMENT 
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
 

SB300180H (10-19) - EATING ESTABLISHMENT CHOICE ENDORSEMENT 
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
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SB300181H (10-19) -  LAWYERS CHOICE ENDORSEMENT  
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Business Income – Billable Hours to re-define net income as net profit or loss instead of 

revenue;  
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss (instead of theft) of covered property due to transfer of that property 
via access to the insured’s computer by an unauthorized person (instead of simply “use” of a 
computer to transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
 

SB300182H (10/19) - HEALTHCARE CHOICE ENDORSEMENT  
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 
 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
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SB300611E (10-19) -  RETAILERS CHOICE ENDORSEMENT  
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
 

SB300614E (10-19) - MANUFACTURERS CHOICE ENDORSEMENT 
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
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SB300616E (10-19) - BUSINESS SERVICES CHOICE ENDORSEMENT 
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
 

 
 
 
 
SB300617E (10-19) - REAL ESTATE AGENTS AND BROKERS CHOICE ENDORSEMENT  
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
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SB300627E – (10/19): SUPER CHOICE ENDORSEMENT 
Optional – Revised Form 

 
 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 

the limit for the coverage applies on per occurrence or per described premises basis 
 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 

 
 
SB300628E (10-19) WHOLESALE/DISTRIBUTORS CHOICE ENDORSEMENT 
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
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SB300631E (10-19) - FAST FOOD CHOICE ENDORSEMENT 
Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
 

SB300845D (10-19) - ADVANCED MEDICAL TECHNOLOGY (LIFE SCIENCES) GOLD CHOICE 
ENDORSEMENT 

Optional – Revised Form 

 Amending Summary of Coverages and Limits to better specify the applicable coverage and whether 
the limit for the coverage applies on per occurrence or per described premises basis 

 Amending paragraph reference for Extended Business Income coverage 
 Amending Computer Fraud Coverage Extension to apply to loss (not theft) of Business Personal 

Property: 
o Exclusions for System Penetration and Malicious Code do not apply since unauthorized 

access to the computer is now required for coverage to apply, not just use of a computer. 
o Definition of Occurrence is amended to be a single act, combined total of separate acts or a 

series of acts by a person acting alone or in collusion with others. 
 Simplifying reference to increase in Electronic Data Processing Equipment and Electronic Media and 

Data Coverage 
 
 Research and Development Business Income limit of insurance capped at $150,000 instead of 

subject to policy Business Income limit. 
 Duplicative Decontamination Expense coverage eliminated. 
 Amends Computer Fraud Coverage Extension to apply to loss of Business Personal Property due to 

transfer of that property via access to the insured’s computer by an unauthorized person, instead of 
simply “use” of a computer to transfer property to a person outside the insured’s premises: 

o Coverage applies to loss of covered property due to transfer of that property via access to the 
insured’s computer by an unauthorized person (instead of simply “use” of a computer to 
transfer property to a person outside the insured’s premises). 

o False Pretense exclusion will now apply since unauthorized access to the computer is 
required for coverage to apply, not just use of a computer. 
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LIABILITY ENDORSEMENTS: 
 

CNA71193IA (10-12) - IOWA GOVERNMENTAL IMMUNITIES ENDORSEMENT                                        
Optional - New Form  

This endorsement is required by several Iowa municipalities before allotting work to contractors 
headquartered anywhere.  It stipulates that if the municipality enjoys governmental immunity, the mere 
presence of insurance (such as additional insured status) shall not serve to waive that immunity. 

 

CNA72806XX (10-19): ADDITIONAL INSURED - EMPLOYEE LEASING COMPANY 

Optional – Revised Form 

This endorsement is revised to correct incorrectly numbered/lettered paragraph markers.   

CNA83481XX (10-19) - CONTRACTUAL LIABILITY RAILROADS 

Optional - New Form 

This is a new form which follows the text of ISO endorsement CG 24 17 10 01, excepting only that it 
refers to the title of the Businessowners Liability Coverage Part's definitions section. Railroads often insist 
that a contractor schedule the railroad's name on CG2417 before the railroad will allow any work to be 
performed on a project that's within 50 feet of the railroad right of way. This is an optional form that will be 
attached when requested by the policyholder.  It is only needed when a policyholder performs work within 
50 feet of a railroad right of way. 

 

CNA92680XX (10-19) - NON-ACCUMULATION OF LIMITS ENDORSEMENT                                               
Optional - New Form   

 This endorsement addresses loss that continues over multiple CNA Connect policy periods so as to 
effectively allow only the highest applicable limit of any of those policy periods.  In jurisdictions that 
allow stacking multiple policy periods’ limits, this is a reduction in coverage. 
 

CNA93699XX (10-19) – BLANKET ADDITIONAL INSURED – OWNERS, LESSEES OR CONTRACTORS ‐ 
WITH PRODUCTS‐COMPLETED OPERATIONS COVERAGE ‐ SCHEDULE ATTACHMENT 

Optional - New Form   

 This optional Schedule can be used with Blanket Additional Insured endorsement SB146935 when a 
party granted automatic additional insured status by SB146935 won’t be satisfied without seeing its 
name typed on an endorsement Schedule.  This endorsement does not affect coverage. 

CNA93700XX (10-19) -  BLANKET ADDITIONAL INSURED – SCHEDULE ATTACHMENT                                    
Optional - New Form   

 This optional Schedule can be used with Blanket Additional Insured endorsement SB146932 when a 
party granted automatic additional insured status by SB146932 won’t be satisfied without seeing its 
name typed on an endorsement Schedule.  This endorsement does not affect coverage. 

CNA93703XX (10-19) - BLANKET ADDITIONAL INSURED ENDORSEMENT WITH PRODUCTS-
COMPLETED OPERATIONS COVERAGE - SCHEDULE ATTACHMENT 
Optional - New Form  

 This optional Schedule can be used with Blanket Additional Insured endorsement SB146968 when a 
party granted automatic additional insured status by SB146968 won’t be satisfied without seeing its 
name typed on an endorsement Schedule.  This endorsement does not affect coverage. 
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CNA93888XX (10-19) - DESIGNATED ORGANIZATIONS EXCLUSION ENDORSEMENT                                 
Optional - New Form 

 The coverage provided by the Businessowners Liability Coverage Form does not apply to any 
organization listed in this endorsement’s Schedule. 

CNA93893XX (10-19) - ADDITIONAL INSURED – CHARITABLE INSTITUTIONS                                          
Optional - New Form 

 Coverage is expanded to include your members, trustees, and members of your board of governors, 
if any, as limited “insureds” under Business Liability coverage.   

 

SB146932G (10-19) - BLANKET ADDITIONAL INSURED AND LIABILITY EXTENSION 
ENDORSEMENT  

Optional – Revised Form 

 Coverage is expanded to provide limited “insured” status to natural person spouses, partners, LLC 
members, LLC managers, executive officers, directors, shareholders and employees of entities made 
Additional Insureds by this endorsement. 

 The default value of the Damage To Premises Rented To You Limit is increased to $1,000,000.  Still 
higher limits can be purchased for additional premium. 

Coverage is expanded to give non-medical-professional employees “insured” status for bodily injury that 
arises out of providing cardiopulmonary resuscitation or other first aid services to fellow employees.  

 

SB146935E (10-19) - BLANKET ADDITIONAL INSURED – OWNERS, LESSEES OR CONTRACTORS 
– WITH PRODUCTS COMPLETED OPERATIONS COVERAGE AND LIABILITY EXTENSION 
ENDORSEMENT 

Optional – Revised Form 

 Coverage is expanded to provide limited “insured” status to natural person spouses, partners, LLC 
members, LLC managers, executive officers, directors, shareholders and employees of entities made 
Additional Insureds by this endorsement. 

 Coverage is expanded to give non-medical-professional employees “insured” status for bodily injury 
that arises out of providing cardiopulmonary resuscitation or other first aid services to fellow 
employees. 

 

SB146968C (10-19) -  BLANKET ADDITIONAL INSURED ENDORSEMENT WITH PRODUCTS-
COMPLETED OPERATIONS COVERAGE AND BLANKET WAIVER OF SUBROGATION 
ARCHITECTS, ENGINEERS AND SURVEYORS                                                                               
Optional – Revised Form 

Coverage is expanded to provide limited “insured” status to natural person spouses, partners, LLC 
members, LLC managers, executive officers, directors, shareholders and employees of entities made 
Additional Insureds by this endorsement. 
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SB147080B (10-19) - EXCLUSION – SILICA                                                                                               
Mandatory – Revised Form 

 Coverage is reduced by excluding bodily injury, property damage or personal and advertising injury 
arising out of exposure to silica. 

 

SB147081B (10-19) - EXCLUSION – RESPIRABLE DUST                                                                               
Optional – Revised Form 

 Coverage is reduced by excluding bodily injury, property damage or personal and advertising injury 
arising out of exposure to respirable dust. 

SB147083C (10-19) - FUNGI / MOLD / MILDEW / YEAST / MICROBE EXCLUSION                                    
Mandatory – Revised Form 

 Clarifies that this exclusion only applies to loss arising out of such substances in or on buildings or 
their contents.   

 Expands the “intended for human consumption” exception to apply whether or not the insured is in 
the business of selling, serving or processing food. 

 Replaces the obsolete terms “personal injury” and “advertising injury”, with the current term “personal 
and advertising injury”. 

 

SB300012C (10-19) - LIQUOR LIABILITY  

Optional – Revised Form 

 formatting and editorial changes have been made (such as correcting paragraph numbers, replacing 
paragraph numbers with bullet points, fixing indentation errors, etc.), none of which affect coverage. 

 

 

 

SB300019D (10-19) - TECHNOLOGY SERVICES COVERAGE                                                                         
Optional – Revised Form 

The following is a reduction in coverage or potential reduction in coverage: 

 Coverage is reduced in that the prior form’s total deletion of the Professional Services exclusion of 
the Businessowners Liability Coverage Part has been replaced by provisions that: 

o Delete only subparagraph (12) of the Professional Services exclusion; and 

o Exempt seven enumerated “technology services” from the Professional Services exclusion.  

SB300025G (10-19) - BEAUTICIANS MALPRACTICE LIABILITY COVERAGE                                                
Optional – Revised Form  

 Amending clarifying note of the Exclusions section to assert that the clarifying language 
applicable to negligent supervision, hiring, training, etc. also applies to Exclusions U. and V. 
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SB300033E (10-19) - PRINTERS ERRORS AND OMISSIONS LIABILITY                                                           
Optional – Revised Form 

 Various editorial clarifications that do not affect coverage. 
 

SB300034E (10-19) - PRINTERS ERRORS AND OMISSIONS – CORRECTION OF WORK                              
Optional – Revised Form 

 An editorial change that does not affect coverage, Paragraph 1.b. has been corrected to refer to the 
Printing Costs exclusion (on Printers Errors And Omissions Liability form SB300033E) by name, 
rather than by paragraph number.  

 

SB300092B (10-19) - PERSONAL AND ADVERTISING INJURY – SPECIFIED OFFENSES 
ENDORSEMENT  

Optional – Revised Form   

  Editorial changes that do not affect coverage: 

o The title of the form has been changed to “Personal And Advertising Injury – Specified 
Offenses Endorsement.  (The previous title was “Personal And Advertising Injury Exclusion – 
Limited.”) 

o The definition of “personal and advertising injury” has been amended to clarify that only the 
specific offenses enumerated on this endorsement are covered under Business Liability 
coverage for personal and advertising injury. 

SB300106C (10-19) - TECHNOLOGY LIABILITY EXTENSION                                                                    
Optional – Revised Form 

 Coverage is expanded to provide limited “insured” status to natural person spouses, partners, LLC 
members, LLC managers, executive officers, directors, shareholders and employees of entities made 
Additional Insureds by this endorsement. 

 The default value of the Damage To Premises Rented To You Limit is increased to $1,000,000.  Still 
higher limits can be purchased for additional premium. 

 Coverage is expanded to give non-medical-professional employees “insured” status for bodily injury 
that arises out of providing cardiopulmonary resuscitation or other first aid services to fellow 
employees. 

 Various editorial changes that do not affect coverage. 

SB300140B (10-19) - LIMITED PEDORTHIC COVERAGE ENDORSEMENT                                                
Optional – Revised Form 

 Coverage is expanded to apply not only to the specifically enumerates services, but also to any other 
pedorthic service the insured is licensed or certified to perform by the regulatory body responsible for 
maintaining the standards of the pedorthic profession. 
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SB300176E (10-19) -  ARCHITECTS, ENGINEERS AND SURVEYORS LIABILITY EXTENSION WITH 
OFFICE POLLUTION LIABILITY COVERAGE                                                                                                                        
Optional – Revised Form 

 Amending contents of Item #14 to show the General Aggregate applies per “project”, not per 
“location.  

 Amending the Professional Joint Ventures section, changed coverage basis from "excess" to 
"contingent” on the Joint Venture not having insurance of its own.                                                                         

 Editorial changes not impacting coverage made to the Blanket Additional Insured section. 
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